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BBenenue

C pasButreM HHGOPMAIIMOHHBIX TEXHOJIOTHH KOMIIBIOTEPHI, C UX PaCIIMpPEH-
HBIMH  (DYHKIIMOHATbHBIMUA BO3MOKHOCTSIMUA, AKTHBHO TPUMEHSIOTCS B pasiny-
HBIX c(hepax 4eJIOBEUECKOU IeSITeIbHOCTH, CBSI3aHHBIX ¢ 00paboTKOi nHpOopmMauu u
NPEACTABICHUEM IAHHBIX.

B coBpeMeHnHOM oOmiecTBe, KOTOpoe (YHKIIMOHUPYET B JKECTKUX PHIHOYHBIX
YCIIOBUSIX, CBOEBpEMEHHas 00paboTka MH(POPMALMKU CIOCOOCTBYET COBEPIICHCTBO-
BAHMIO OpraHU3allliy MPOU3BOJICTBA, OMNEPATUBHOMY H JOJITOCPOYHOMY ILIAHUPOBA-
HUIO, TPOTHO3UPOBAHUIO M aHAIU3Y XO3SMUCTBEHHON NEATEIBHOCTH, YTO IO3BOJIS-
€T YCIIEIIHO KOHKYPHPOBaTh Ha pblHKe. Kaxxaas opraHu3anus CTPEMUTHCS MUHHMHU-
3UpOBAaTh 3aTPaThl BPEMEHH, MaTEPHAIIbHBIX, TPYJAOBBIX PECYPCOB B XOJ€ CBOEH Aes-
TEIBHOCTH W YIPOCTHUTH Mpoiiecc 00paboTku nHopManuu. ITH 3a7a4d MOXKHO pe-
IIUTh C UCHOJB30BAHUEM aBTOMATHU3UPOBAHHBIX NH(OPMAIIMOHHBIX CHCTEM.

Hcnonp3oBanue 6a3 1aHHBIX U MH(POPMALMOHHBIX CUCTEM CTAHOBHUTCSI HEOTh-
€MJIEMOH COCTaBJISOLIEH JEIOBOM JIE€ATEIbHOCTH COBPEMEHHOIO YeJIOBEKa U (PYHK-
LIMOHUPOBAHMSI NPEYCHEBAIOUINX OpraHu3auui. B cBs3u ¢ 3TUM OOJBIIYIO aKTyaslb-
HOCTh IPUOOpPETAET OCBOCHHUE IMPHUHIIMIIOB NOCTPOCHUS U 3PPEKTUBHOTO NpPUMEHE-
HUSI COOTBETCTBYIOIIMX TEXHOJIOIMM M IMPOrPAMMHBIX IPOIYKTOB: CHCTEM YIIpaBJie-
Hus 6azamu nanHbix, CASE-cpencTB aBToMaTu3anuu NpOSKTUPOBAHUS U IPYTUX.

Cucrema 1C: Ilpeanpusitue 8 sABISIETCS YHUBEPCAIBHOW CUCTEMOM aBTOMATH-
3alUM  JIEATEIbHOCTH MpEeanpHsITHs. 3a CUeT CBOEH YHHUBEPCAIBHOCTH CHCTEMa
1C:Ilpennpusitue 8 MOKeT ObITh MCMOJb30BAHA JIJII aBTOMATU3AIMU CAMbIX Pa3HBIX
YYaCTKOB AKOHOMHYECKOU NESATEIbHOCTU MPEANPUATHS: yUeTa TOBAPHBIX U MaTepu-
aJNbHBIX CPEJICTB, B3aUMOPACYETOB C KOHTPAreHTaMu U Jp.

JIns cienmanucTa, MPUHUMAIOIIETO PEIIeHHE O BRIOOpE CpeicTBa aBTOMAaTH3a-
LMY, JOCTaTOYHO BAKHO OBITH YBEPEHHBIM, UTO CUCTEMAa HE OyJeT I Mpeanpus-
THS «YEPHBIM SIIUKOMY», U CYIIECTBYET peajibHas BO3MOXHOCTh MOHSTH PadOTy CHU-
CTEMBI U, MPH HEOOXOAUMOCTH, M3MEHUTh. [103TOMY OTKpPBITOCTh NMPUKIAAHBIX pe-
meHui cuctemsl 1C:Ilpennpusarue 8 sBISIETCS OYEHb CYIIECTBEHHBIM MOMEHTOM. B
coctaB cuctembl 1C:IIpennmpusitue 8 Bxoautr «Kouduryparop» - MOIIHOE HHCTPY-
MEHTaJIbHOE CPEJICTBO OBICTPOM pa3pabOTKH W MOAU(UKAIMK MPUKIATHBIX pelie-
Huii. braromgapsa emy nonws3oBatenu 1C:Ilpeanpusarus 8 MOTYT IPUMEHSTDH T€ e WH-
CTPYMEHTAJIbHbIE CPEJCTBA, YTO U pa3padoTuuku Gupmbl «1C» UM Apyrux Komma-
HUH, pa3pabaThIBAIOIINX TUPAKHBIE PEILICHUS.

OcHoBHOI ocobenHocThIO cucTemsl 1C:Ilpennpusitue 8 saBnsiercst ee KOHPU-
rypupyemoctb. Co0ctBeHHO cucteMa 1C:IIpennpusitue 8 mpeacrasisier codoi coBoO-
KYITHOCTh MEXaHU3MOB, MPEIHA3HAUYCHHBIX ISl MAaHUITYJMPOBAHUS Pa3IMYHBIMU TH-
naMu 00BEKTOB MpeaMeTHou obactu. Habop o0bekTOB, CTPYKTYphl HHGOPMAIIHOH-
HBIX MAacCHBOB, aJITOPUTMbI 00pabOTKM HHGOpPMALUM, COOTBETCTBYIOUIUX MOCTaB-
JISHHOW 3ajade, omnpeesieT KOHKpeTHas KoHpurypanus. Bmecte ¢ kondurypammeit
cuctema 1C:IIpennpusitue 8 BBICTYIIaeT B KAYECTBE YXKE FOTOBOTO K UCIOJIb30BAHUIO
MIPOTPAMMHOTO MTPOAYKTa, OPUEHTUPOBAHHOTO HA ONPEACICHHBIE TUIII MPEPUATHIA
Y KJIACChI pEIIaeMbIX 3a]1a4.
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OyHKIMOHUPOBAHUE CUCTEMBI JIEJIUTCS Ha JBa Mpoliecca - pa3padboTka (omuca-
HUE MOJCIH MPEIMETHOM 00JIACTH CPEJICTBAMU CHUCTEMBI) U HCIOJHEeHUE (00paboT-
Ka JIaHHBIX TIPEAMETHON 00J1acTH).

Ha sTtane pa3paboTku mpou3BOAUTCS: (POPMUPOBAHUE CTPYKTYpbl 00padaThi-
BaeMoM uHpOpMmaiuu; cosnanue (Gopm s BBOAA HCXOAHBIX JaHHBIX, MPOCMOT-
pa pa3IMYHbIX CIIUCKOB [AHHBIX; OpraHU3allks XPaHEHUs] BBEJACHHOW M HTOTOBOMN
uH(boOpMaIMK; HANKCaHUE OTYETOB M 00pabOTOK; (OpPMUpPOBAHUE KOMAHIHBIX WH-
TepdelcoB Uil pa3IMyHbIX TPYII MOJIb30BaTeNel; (popMUpOBaHUE CIHMCKA MOJb30-
BaTeJel; HA3HAUYECHHUE T0JIb30BATENSIM OINPEECICHHBIX MPaB.

[Ipu pa3paboTke cucTema OomepupyeT TaKUMH YHUBEPCATbLHBIMHU TOHSTHSIMHU
(oOBekTaMu), Kak TOKYMEHT, KypHAJ JTOKYMEHTOB, CIPAaBOYHUK, PEKBU3HUT, (hopma,
peructp u Apyrue.  COBOKYNHOCTb  3TUX  IOHATHWA U ONpENessieT  KOHLEI-
IIUIO CUCTeMBI. B cBOIO ouepenp, mpolrecc KOHPUTypUpOBaHUS pacrlaiaercs Ha He-
CKOJIBKO COCTABJISIFOIIMX (J€JIEHHE HOCUT YCIIOBHBIN XapakTep), ONMpeaesaiomux no-
CJIEIOBATEILHOCTh HANMCAHUSA MU HAa3HAYEHHE TOMOB OIMHUCAHUA. DTO «BU3YaJIbHOE
KoH(UryprpoBaHue (Co3aHue CTPYKTYpbl KOH(uUrypauuu, Gopm IUanIoroB U BbI-
XOJIHBIX JIOKYMEHTOB, MEXaHHU3M PaOOTHI MOJb30BaTENEH C HaHHBIMU (MHTEpQENC)
¥ IIpaBa JOCTYIa PAa3IMYHBIX TPYII MOJb30BaTENEH K Pa3IMuyHON MH(POpMALUU) U
HamvcaHue mnporpamMMm Ha BcTpoeHHOM si3bike 1C:Ilpennmpustus 8 mns oOpaboTku
BXOJIHBIX M BBIXOJIHBIX JIAHHBIX.

Pe3ynbraTom pa3pabOTKH SIBJIAETCS MPOTrPAMMHBIA MPOAYKT (KOH(UTYypauus),
KOTOPBIN IPEACTABIIAET COOOU MOJENb MPEAMETHON 00IaCTH.

B pexume KOHGUTYpHUpPOBaHUS MOYKHO CO37]aBaTh HOBBIC KOH(PUTYpAIUH, pe-
JAaKTUPOBATh MMEIOUIMECS, a TAKXK€ MPOU3BOJUTH CPaBHEHUE M OOBEIMHEHHE He-
CKOJIBKAX KOH(UTYpAITHH.

OdyeHp BaxKHOE OTIMYMUE pa3paboTku OuzHec-npuiokeHuit B cucteme 1C:
[Ipeanpusitue 8 oT pa3pabOTKU B YHUBEPCAIbHBIX CHCTEMaX COCTOMT B TOM, YTO
npwioxenuss B 1C:IIpeanpustun 8§ paspabaTbiBalOTCSI B TEPMUHAX KJIACCOB MPO-
0JIEMHO-OpPUEHTUPOBAHHBIX OM3HEC-CYIIHOCTEH. DTO 0JHa U3 HanboJiee CyIECTBEH-
Hbix ocobeHHocter 1C:Ilpeanpustus 8. [Ipu pazpaboTke cucTeMbl aBTOMAaTHU3AINH
JUISL KaKOT0-JIMOO MPEINpUITHS, KaKoro-1mbo Ou3Heca, HEOOXOIUMO OIUCATH LIEIIbIN
PSIl pa3IMYHBIX CYIIHOCTEH - TOBaphl, MaTEpPHAIIbI, IPYTUE PECYPCHI, KIUEHTOB, IMO-
CTaBIIUMKOB, CUETa, HAKJIAJHBIC U JIPYTHUE JOKYMEHTHI - U CIIOCOOBI PETUCTpAIIUN UX
nBvKeHus, B3aumozeiicteus. [Ipu npoexktupoBanuu miardopmsl 1C:Ilpeanpusitus 8
BCE OHM ObLIM KJIACCU(UIIMPOBAHBI U OOBEAUHEHBI B KJIACChl CYIIHOCTEH (MPOTOTHU-
IbI), KOTOPBIMH ¥ MAaHWIYJIUPYET Pa3paboTYMK MPHKIAAHOTO pemeHus. [Ipu sTom
CTPEMIJIUCh HE YMHOXKaTh YMCIO KJIACCOB CYIIHOCTEH CBEPX HEOOXOJUMOCTH, UX
YHCJIO HE JIO0JHKHO OBLIO MPEBBIIATH Maphbl AECSITKOB.

B mtardopme 1C:IIpennpusitue 8 yxke 3ano0keHa MoiHask GyHKIIHOHATbHOCTD,
KOTOpasi O3BOJISIET HE MPOrpaMMUpys, HE 100aBJsisi HUKAKOW HOBOH (110 CPaBHEHUIO
C 3aJI0’)KeHHOH B tuiatopme) GyHKIIMOHAIBHOCTH OBICTPO U YAOOHO MOJICPKUBATH
9THU TUIBI CYITHOCTEN HA YPOBHE MPUKIIATHOTO PEIICHUS.

OCHOBY KOHIIETIIIIM COCTABJISIET MOHATHE KOH(DUTYpATIHSL.
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Kongurypauueii B cucreme 1C:Ilpennpusitue 8 Ha3pIBaeTcs COBOKYIHOCTD
B3aMMOCBSI3aHHBIX COCTABHBIX YaCTEW: MOJACHCTEMBI; CTPYKTYpbhl YUETHBIX JAHHBIX,
ux (opM BBOJA, BHIOOpA, MEYaTH; COCTaBa MEXaHU3MOB Y4Ye€Ta UTOTOBBIX JAHHBIX U
JBWKEHUW YYETHBIX JIAHHBIX; COCTaBa pa3jUYHbIX OTYETOB U 00paboOTOK;
KOMaHJaHOTo uHTepdeiica; Habopa poJiel (IpaB J0CcTyma); Habopa OOIIUX MPOLEaYP
1 GyHKUUNA (MOAYJIb MPUIIOKEHMS, MOJTYJIb BHEIIHETO COEUHEHUs, MO/IyJIb CeaHca,
oOrmue MOJIYJIH), MaKeTOB TaOJIMYHBIX JOKYMEHTOB U ap.;
BCIIOMOTATENbHBIX OOBEKTOB: (YHKIMOHAJIBHBIX ONUMA M WX [apaMeTpoB,
XpaHWIHII HacTpoek, cpeacTtB padotel ¢ Web (Web-cepsucer, WS-cebiikn), pazimmg-
HOM BCTIOMOTAaTENbHON HHPOPMAINH (KApTUHKH, 1a0JI0HBI, CTHIN U T.1.).

dakTHUecKu CTPYKTypa KOHQUTypaluu SBISIETCS MOJENBIO0 MPEeIMETHONH 00-
JaCTH.

Ha ypoBHe cucTeMbl ONpeieneHbl caMH TMOHSITHS OOBEKTOB M CTaHAapTHBIC
oIrepanuu 1o ux oopadoTke.

CpencrtBa KOHGUTYPUPOBAHUS MO3BOJIAIOT OMUCATh CTPYKTYpY HH(MOpMAIH,
BXOJISIIIIEH B 3T OOBEKTHI, U AJITOPUTMBI, OMMCHIBAIOIIUE CTIEIMPUKY UX 00pabOTKH,
JUTSL OTPasKEHUSI Pa3JIMYHBIX OCOOEHHOCTEH yueTa.

NudopmarmonHas CTpyKTypa MPOEKTUPYETCS HA YPOBHE MPEAYyCMOTPEHHBIX
B CHCTEME TUIIOB 00padaThiBaeMbIX OOBEKTOB MPEIMETHOM 001acTH (KOHCTAHTHI,
CIIPaBOYHUKH, IOKYMEHTBI, PETUCTPHI, IEPEUUCIICHUS U JIP.).

B mporiecce ucoaHEHHUsST CUCTEMA YK€ ONEpPUPYEeT KOHKPETHBIMU MOHSITHIMH,
OMHCAaHHBIMHM Ha JTare KOH(OUTYPUPOBaHUs (CIPaBOYHUKAMH TOBAapOB M OpraHM3a-
IIAHA, CYeTaMH, HAKJIaTHBIMU U T.1I.).

[Ipu pabdote nosb3oBarensa B pexume 1C:IIpeanpusitue 8 odbpadboTka nHPOpP-
MAaIli{ BBITTOTHACTCS KaK IMTAaTHBIMUA CPEACTBAMHU CHCTEMBI, TaK U C UCIIOJIh30BAaHUEM
JIITOPUTMOB, CO3JJaHHBIX Ha dTare KOH(OUTYPUPOBAHUSI.

JlaHHOe mocoOure MOCBSAIIEHO MPUMEPY pa3paboTKu OJ0Ka «IMOJATrOTOBKA IMPO-
nax» u pabotsl ¢ HUM B KoHpuryparuu 1C:ERP Ympasnenue npennpusituem 2. B
paboTe maHHBINA OJIOK OMHCAH CIeAYIOMUM (QYHKIIMOHAJIOM: MpaBuja MPOaaX, IEHO-
oOpa3oBaHue, CKHJIKU U HAIICHKH, B3aUMOJICUCTBHE C MTAPTHEPAMHU.

[IpaBuna mpomak BKIIOYAIOT B ceOsl 1IEHOBBIE YCIOBHS (II€HBI, CKUIKH), (u-
HAHCOBBIE YCJIOBUS (KpEIuT, MpeaoriaTa, HaJlorooOJ0KeH!e U T. [.), YCJIOBUS OT-
IPy3KH (CKJIaa, ¢ KOTOPOTO OTTPY>KaeTcs TOBAp, CPOK MOCTABKU U T. 11.). B mpasma
MPOJaX TAK)KE BKIIFOYAIOTCS YCIOBUS BBIIIOJHEHUS 00s13aTENIHCTB M0 CBOCBPEMEHHOM
orjiaTe TOBapOB KJIMEHTaMU C BO3MOXKHOCTBIO 3allpeTa OTTPY3KH T€M KIHEHTaM, KO-
TOpbIE HE BHITIOTHIINA CBOM 0053aTEIbCTBA.

[lenHooOpa3oBaHne paccMaTpUBAECT BOIPOCHI, CBSI3aHHBIC C IICHOBOM MOJHUTH-
KOU, PUMEHIEMON Ha NPEANPUATUH. B MOHATHE IEHOBOU ITOJUTHUKM BXOAWUT Ha3Ha-
YCHHUE ONTUMAJIBHBIX OTITYCKHBIX IICH, YCTAaHOBKA THOKUX CKUIOK M HAIICHOK.

Pasznmen ckuaku M HallEHKH OMUCHIBACT CIOCOO WX MPEIOCTABICHUS TIO JABYM
rpyImaM: pyYHbIe ¥ aBTOMATHYECKHE.

B3aumopeiicTBue ¢ mapTHEpaMH OMUCHIBAET BO3MOXKHOCTh HaJTaKUBAHUS
YCTOMUYMBBIX BHEITHUX CBS3€H, HE 3aBUCSIINE OT BHYTPEHHHUX MTPOOJIEM KOMITaHUU.



I'nasa 1. IlpaBuia npogax

[IpaBwiia mpoaak BKIHOYAIOT B ce€0s 1IEHOBBIC YCIOBHS (IICHBI, CKHAKH), QH-
HAHCOBBIE yCJIOBUA (KpEAUT, IpenorsiaTa, HaloroooJIoKeHue U T. 1.), YCIOBUS OT-
Ipy3Ku (CKJIaja, ¢ KOTOPOTO OTTPYXKAETCs TOBAp, CPOK MOCTABKU U T. 11.). B mpasua
POJaX TaK)Ke BKIIOYAIOTCS YCIOBHS BBIIOJHEHUS 0053aTeNIbCTB MO CBOEBPEMEHHOM
OIlJIaTe€ TOBAPOB KIMEHTAMHU C BO3MOKHOCTBIO 3alpeTa OTTPY3KH TEM KIMEHTaM, KO-
TOpPbIE HE BBHIMOJHUIN CBOU 00513aTEILCTRA.

[Iporecc perucTpanuu MpaBWiI MPOIaK MOXKHO MPEACTABUTh B BUJE CIICIYIO-
el cxemsl (puc. 1).

PerncTpauuna npaeun npogax

«CTON-NUCThI»
3anpeTa oTrpy3ku

l l l

CNUCOK KNWEHTOB,
NTUMHT CYMMBi KOTOPBIM 3anpelleHbl
W CPOKa 3a[10MKEeHHOCTH OTTPY3KW B COOTBETCTBMM
C MpaBMNamMu NpoaaK

CornaweHuma Horosopbl

LleHbl, CKMOKK
YCNOBWUA OTIPY3KK
YCnoBWA onnarki

Puc.1 Perucrpanus npaBui npoaax

B cornmamenusx ¢ KIMEHTaMU PErMCTPUPYIOTCS OCHOBHBIE NPABHIIA MPOJAXK:
LIE€HBl, IO KOTOPHIM TOBap OYJET OTIPY’>KaThCs KIMEHTY; YCJIOBMs OIUIaThl (IIpeno-
mnjiaTa, KpeIuT); CKUAKU, KOTOPbIE MOTYT OBbITh MPEJOCTABNIEHBI, U T. A. I Kaxkao0i
IpynIbl (CErMEHTa) KIIMEHTOB MOTYT ObITh HACTPOEHBI CBOU MpaBuiia Mpoaax. Takue
npaBuja MPOJa)X Ha3bIBAIOTCA THUIOBBIMU COTJIAIIEHUSAMH OO YCIOBHUSX HPOJAXK.
CoBMeCTHOE MCHOJb30BAHNE TUITOBBIX COTIAIIEHUA U CETMEHTOB MO3BOJIAET OBICTPO
MEHATH NMPABUIIA TPOJAK:

W /I U3MEHEHUS PABWII MPOJIaK KOHKPETHOMY MapTHEPY JAOCTATOYHO Mepe-
MECTUTh €r0 B JPYTrOMl CErMEHT, MPUYEM ITO MOKET OBbITh CIAEIAHO aBTOMATHUYECKH
COTJIaCHO 3a/1aHHBIM ITPaBUJIAM;

W JUI U3MEHEHHUS IPABWII IPOJAXK JUIsl BCEX KIMEHTOB U3 ONPEIEICHHOIO Cer-
MEHTa JIOCTaTOYHO OJMH pa3 U3MEHHUTh THUIIOBOE COIJIAIIEHHE, MCIOJIb3YEMOE IS
KJINEHTOB JAHHOT'O CETMEHTA.

1 0c060 BaKHBIX KIMEHTOB MOTYT OBITh MCIIOIb30BaHbl MHIWBUIYaJbHBIC
MpaBuiia MpoAax (MHANBUYaTbHBIE COTJIAIICHUSA).

KoHTponb numuTa U Cpoka 3aJ0JKEHHOCTH BENIETCA B pa3pe3e JOrOBOPOB C
KJIneHTaMu. HeoOXoAMMOCTh UCTIOIB30BaHUs IOTOBOPOB MPU O(POPMIIEHUHU TEPBUY-
HBIX JJOKYMEHTOB YKa3bIBA€TCSl B COTJIAIIEHUU KaK OJHO U3 KJIHOYEBBIX MPaBUJ MPO-
nax. Mexay KOHKPETHbIMUA JOTOBOPAMM U COTJIALIEHUSIMU HET MPSIMOM B3aUMOCBSI-
34, T. €. B paMKaX OJIHOTO JOr0BOpa MOXKHO OQOPMIIATH JOKYMEHTHI MO Pa3IMYHBIM
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COTJalleHusIM, 1 HaoOopoT. Mcronb30Banne COTNalieHnid MOKHO OTKJIIOUUTH U Be-
CTH Y4YET TOJIBKO B pa3pe3e T0rOBOPOB.

[IpenycMoTpeHa Takke BO3MOXKHOCTh HACTPOUMKH 3arlpeTa OTTPY3KHU C UCIIONb-
30BAHUEM «CTOI-TUCTOB». « CTOI-JIUCT» — 3TO CETMEHT KIMEHTOB, B KOTOPBIM BKJIIO-
YaroTCsl T€ KIMEHTHI, OTTPy3Ka KOTOPBIM 3ampenieHa. BKItoueHne KIMEHTa B «CTOM-
JIMCT» MOKET NPOU3BOAUTHCS BPYUHYIO WM aBTOMATUYECKH MPU BBIMOJHEHUH YCIIO-
BUI, KOTOpPbIE MOTYT WHJWBUAYAJIBHO HACTPAaMBAThCA HA KaXIOM MPEANPUITHH.
Hanpumep, B «CTON-IMCT» aBTOMAaTHYECKN BKJIFOYAKOTCS T€ KIIMEHTBI, KOTOPbIE UMeE-
0T IIPOCPOYECHHYIO 3a/I0JDKEHHOCTh. J[OMOJHUTENBHO B «CTOM-JIHUCT» MOTYT OBITh
BPYUYHYIO JOOABJIEHbl «HEHAJECKHBIE» KIHEHTBI, KOTOPbIE YTPATUJIN JOBEPHE PYKO-
BOJICTBA NIPEANPHUATHU.

PaccMmoTpum nogpoOHee mpolece perucTpaluy MpaBuil IpoAax.

1.1 Coruamenusi 00 ycJaoBusiX NPOAAK

[Tpexxae yem MpUCTYNUTh K PETUCTPALMU MPABUI MPOJAX, HEOOXOAUMO BbI-
OpaTh cxeMmy IpaBWJI IPOJIaXK, KOTOpast OyAeT NpUMEHAThCS Ha npeanpustud. Cxema
BbIOMpaercs B pasaene HCU u ammunuctpupoBanue — Hactpoiika HCU u paznesnos
— IIpomaxu — OnroBbie npogaxu — Vcroib30BaHUE COTJIAICHUN C KIIMEHTAMM.

m Tunoseie U MHIUBUAYANIBHBIE cornanieHus. [Ipogaka B OCHOBHOM BeeTCs
M0 TUTIOBBIM IpaBUJIaM, KOTOPbIE MOTYT OBITh Pa3IMYHBIMU JIJISI PA3IMYHBIX TPYIII
KJINEHTOB (ONTOBBIE KIIMEHTHI, TUJIEPHI, AUCTPUOBIOTOPHI, CETEBbIE MATra3uHbI U T. 11.).
IIpenycMoTpeHa BO3MOKHOCTh PETMCTPUPOBATh WHIAWBUAYAIBHBIE NIPABUJIA MPOJAK
JUIA HanOoJiee BayKHBIX KJIIMEHTOB.

m Tosbko TunoBeie cornamenus. [Ipogaka BeaeTcss B COOTBETCTBUU C pa3pa-
OOTaHHBIMU TUIOBBIMH MPABUIIAMH MTPOJIAXK AJIS PA3IMYHBIX TPy KJIMEHTOB.

m Tonbko nHAUMBUyallbHBIE coryameHus. C KaKIbIM KIIMEHTOM JOJIKHO OBITh
3aKJIFOUYEHO OTEJIBHOE MHAMBHUAYAJIBHOE COTJIAIIEHNUE, B COOTBETCTBUU C YCIOBUSIMU
KOTOPOTO OyIyT OCYIIECTBISTHCS MPOJIAXKH.

m He wncnons3oBare. Cornamenus He UCnoab3yrorcs. IIpu oTkimroueHun co-
[UIALIEHUH LEHBl U MOPSAO0K OIUIATHI ONPEACIISIOTCS HENOCPEACTBEHHO B IOKYMEHTE
IIPOJAXKH.

Cornamienus 0053aTeIbHO UCHOJB3YIOTCS NMPU BEJECHUH KOMHCCHOHHBIX MPO-
nax. [Toaromy, ecnu ycTaHoBiIeHa (PyHKIMOHAIbHAS ONIUS MCIOJIb30BaHUS KOMHC-
CHUOHHBIX MPOJAXK, OTKIOYEHNE UCTIOJIBb30BAHUS COTJIAIEHN HEBO3MOXKHO.

Cnucok NpuMEHAeMbIX Ha MPEANPUSITHH TUIIOBBIX MPaBUil Npofax ((aktuue-
CKH CIIMCOK TUITOBBIX CXEM MPOJaXH, KOTOPbIE MPUMEHSIOTCS Ha MPEANPUITHH) Pe-
ructpupyertcs B cnucke Tumnosele cornamenus (pazaen CRM u MapkeTuHr).

Ecnu st pa3nuyHbIX KaTeropuil KIMEHTOB (ONTOBBIE KIMEHTHI, JUCTPUObIO-
TOPBl U T. J.) IPUMEHSIOTCA PA3JIMYHbIE TUIIOBBIE YCJIOBHS MPOJAX, TO B TUIIOBOM
cornamieHu B nojie CerMeHT KIMEHTOB YKa3blBAE€TCS Ta rpyIma (CErMEeHT KIHEH-

TOB), 1151 KOTOPOW OyIyT AEWCTBOBAThH yCIOBHS, ONPEICICHHBIC B COTJIAIIEHUN (pUC.
2).
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Puc. 2 Tunosoe coriaiieHue

Takke MOXXHO cO37aTh Pa3IMYHbIEC TUIIOBBIC COTJIAIICHUS, €CIU Pa3IudaroTCs
YCJIOBUSA NMPOAaX Pa3IMYHBIX TPYIIN TOBAPOB (CETMEHTOB HOMEHKJIATYPHI).

B sTtoMm ciydae B nosie CerMeHT HOMEHKIIATYphl YKa3bIBACTCA HYXKHas TpyIina
(CerMeHT HOMEHKJIATyphl), U MO YCJIOBUSAM, 3aPETUCTPUPOBAHHBIM B JJAHHOM COTJa-
IIEHUH, MOXKHO OYJIeT MpoAaBaTh TOJbKO T€ TOBAPbI, KOTOPbIE OTHOCATCS K yKa3aH-
HOMY CETMEHTY.

Ecnu Ha mpeanpusiTiu BeayTCs MPOJAXXHd TOBApPOB 4Yepe3 TOPrOBBIX MpECTa-
BHUTEJICH, TO MOYKHO SIBHO YKa3aTh, KaKue COTJIAIICHHS OyIyT JOCTYIHBI JJII TOPTO-
BBIX IIpecTaBUTENICH. B 3TUX cornameHusax Ha 3akiajake [Ipoune ycinoBus ycTaHaB-
nuBaeTcs (raxxkok Mcmonb3yeTcs B paboTe TOProBbIX MPEICTaBUTEIICH.

OcHoBHas 3a7a4a (GUKCAIUK YCIIOBHH MTPOJIaK B COTIAIIICHUH — 3TO aBTOMATH-
YeCKHl KOHTPOJIb UX COOJIIOJACHUS MpU mpojaxe ToBapa. CoOmroieHHE YyCIOBUN
MPOJTaK KOHTPOJIUPYETCS B MOMEHT IPOBEJICHHS JTOKYMEHTOB MPOJIaKH, O(POPMIICH-
HBIX C YKa3aHHEM COOTBETCTBYIOIIETO corfyamenus. [IpenBaputenbHO MOIb30BaTETh
MOXET MPOKOHTPOJIMPOBATH OTKJIOHEHUSI OT YCJIOBUH MPOJaXXK C MOMOIIBI OTYETa
OTKJIOHEHUS OT YCIOBUN MPOJIaXK, KOTOPBIN BBI3BIBACTCS B MMAHEJIM HABUTAIIMU JIOKY-
MeHTa npojaxu (komanaa OTUeTh).

[IpoBecT JOKYMEHTBI C OTKJIOHEHUEM OT YCJIOBUH MPOJAXK CMOTYT TOJBKO TE
MOJIb30BaTENIM, KOTOPHIM JIaHO Ha 3TO MpaBo. B mpoduib Takux MoIb30BaTEICH
JIOJDKHO OBITh BKJIFOYEHO MPABO OTKJIOHEHUS OT YCIOBUM MPOJIaxK.

[Iporiecc co3gaHusi U YTBEPXKICHHUS TUIOBBIX COTJIAIICHUM peaii30BaH 4yepes
HCMOJIb30BaHUE CTaTyCOB:

m ctatyc He corsiacoBaHo mpucBanuBaeTCsl COTJIAIICHUIO B MOMEHT CO3JIaHUS U
MOATOTOBKHU. Takoe coriameHnue He MOXKET UCIIOIb30BaThCs MpU 0OPMIICHUHN TIPO-
JaXK;

m ctatyc JlelicTBYeT yCTaHABIMBAETCS TOCIE BBOJAa BCEX HEOOXOAMMBIX JaH-
HBIX 110 yCJIOBUSM Mpoaax. [Ipu ycTaHOBKE 3TOro craTryca KOHTPOJIUPYETCS COOIIO-
JICHUE 1IEHOBBIX YCJIOBHM (yKa3aHHBIC B TUIIOBOM COTJIAIIICHUH II€HBI JTOKHBI HaXO-
JTUTHCS B AUATIA30HE JIOMYCTUMBIX TSl IPOJIAXKW 3HAUCHUH 1IeH);

m cTaryc 3aKPbITO YCTAHABIMBACTCS Y T€X TUIIOBBIX COTJIAIICHUN, YCIOBUS 110
KOTOPBIM MEPECTAIN ObITh aKTyaJdbHBIMU (HAIIpUMeEp, MpaBujia NpoJax Ha Mpearnpu-
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ATAN OBLIM M3MeHEeHBbI). [y coXpaHeHHs] HCTOPUM MPaBUI MPOJAX PEKOMEHIYeTCs
3aKpBITh MPEIBIAYIIEE TUIIOBOE COTJAIEHUE U CO3/1aTh HOBOE C HOBBIMM MPAaBUIAMHU
IPOJIaXK.

@ukcUpyeMbl€ B COMVIAIICHUM IPABHIIA MPOJAX MOXKHO Pa3leliUTh Ha CIEoy-
IOILLIAE TPYTIIBIL:

m [leHoBBIC yCI0BUS (LIEHBI U CKUIKH).

m OuHaHCOBbIE ycnoBus (BaitoTa, rpaduk U dopma oriaTsl, TOPAIOK pacue-
TOB).

m Jloructuyeckue ycioBus (CKJIaJl OTTPY3KH U CPOKU TIOCTABKH).

m [Ipoune (opranuzaiiusi, HaIOro0OJI0XKEHUE U T. 11.).

IleHoBrbIe yci1oBUs

[{leHOBBIE yCIOBHUS JJIA MPOJABAEMON B paMKaxX COIVIAIIEHUS HOMEHKJIATYPbI
MOTYT 3aJaBaTbCs C Pa3IMYHOM AeTanu3anue. [Ipu ycTaHOBKE LIEHBI TEUCTBYET
MIPUOPUTET YACTHOTO HAJl OOLIUM — B CIIETYIOUIEM HOPSIKE:

m [lena HOMeHKIIaTyphl (3akiafka YTOYHEHHUE LIEH IO TOBapam) — HauOoOJIb-
AW IPUOPUTET.

m By nieHbl HOMEHKIATyphl (3akiiagKa Y TOYHEHHE LIEH 110 TOBapam).

m Busa uensl no umeHoBoil rpynme (3akiazka YTOYHEHHE LEH [0 LIEHOBBIM
rpymnmnam).

m Bun ness! (3akianka Y ciaoBusl poJax) — HAUMEHBUINN IPUOPUTET.

B oOmem ciayyae Oyner nelcTBOBAaTh BUJ LIEHBI, YKAa3aHHBIMA B IIEJIOM IO CO-
IJIAIIEHUIO Ha 3aKjajKke Y CIOBHUS MPOoJaX. 3AECh Ke ONPEeseTcsl Ta Bal0Ta, B KO-
TOpOM OYyIyT perucTpupoBaThes LeHbl (BantoTa 11en).

Ecnu a1 oTaenbHBIX LIEHOBBIX TPyNI HEOOXOAMMO YCTAHOBHUTH OCOOBIM BUJ
LIEHbI, 3TO MOYKHO CJ/I€JIaTh HA COOTBETCTBYIOIICH 3aKiajke. AHAJIOTMYHAS 3aKJIajJKa
€CTh U JJI1 KOHKPETHBIX MO3UIMI HOMEHKIATYPBbI, T/I€ MOKHO 33/1aTh HE TOJIBKO BH/]I
LIEHbI, HO ¥ €€ YHCIIOBOE 3HAUCHHE.

[{eHpl MOKHO SIBHO HE (PMKCHUPOBATh B COIIalllEHUWU. Torja mpojaxa TOBapoOB
MOKET OCYILECTBISATHCS IO JIIOOBIM IIeHaM, KOTOpble OyAyT 3aJaBaThCsl HEMOCpe.-
CTBEHHO IPH OPOPMIIEHUHU JOKYMEHTOB MPOAaKU: 3aKa3 KJIMeHTa, Peanusaius ToBa-
poB 1 ycuyr. Mcrnonbs30BaHruE TAKOTO BAPUAHTA JOCTYITHO TOJBKO ISl TEX MOJIb30Ba-
TEJIE, 11 KOTOPBIX OMPEAEIIEHBI MPaBa MO OTKIOHEHUIO OT YCIOBUU Mpojax. Bo
BCEX OCTAJBHBIX cCllydasix O(OpMJIEHHE IOKYMEHTOB C IPOU3BOJBHBIMU II€HAMU
JOJIKHO OBITh COTJIaCOBaHO C MOMOIIbIO OM3Hec-mporecca CornacoBaHue JOKyMEH-
TOB MIPOJIAXKHU.

[lepeyeHb aBTOMATHMYECKUX CKUIOK, KOTOpble OYIyT NPHUMEHSTHCA MpHU
0(OpMJIEHUH TIPOJAXK MO COTJIALIEHUIO, YKa3bIBaeTCs Ha 3akiagke CKuIkU (HALEHKH)
10 3TOMY COTJIAIICHHUIO.

Ckuaku OynyT AeMcTBOBaTh B COOTBETCTBUU C OMPEIETICHHBIMU JIJIs1 HUX YCIIO-
BUSIMU M [TPABUJIAMH COBMECTHOTO IPUMEHEHHS B criricke CKUIKH (HAIICHKH).

VYcnoBus 0 CKMAKaM MO3BOJISIOT YCTAHOBUTh MaKCUMAJIBHBIN THAINIA30H PyU-
HBIX CKUJIOK (pHUC. 3) ¥ HAIICHOK KaK MO COTJAIIEHUIO B IEJIOM, TaK U JJIsI KOHKPET-
HBIX LEHOBBIX Ipyni. OrpaHuyeHus N0 CKUJKaM (HALlEHKaM) B COTVIAILIEHHH MOXHO
YCTaHOBUTH, €Clii BKiItoueHa (yHKuuoHanpHas onuust HCU u aamMunuctpupoBaHue
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— Hactpoiika HCH u paznenoB — CRM u mapkeTtunr — Mapketunr — OrpaHnyeHus
PYYHBIX CKUJOK B IPOJIaXKax MO COTJIAIIECHUSIM.

Ocrognoe | Yonoews npogax | Tpowse yonosws  YT0URSHNE U2H 0O USHOSEM TpynaM  YToukekme ued noToeapad  Cratasi (kaussin] no 31oMy comnaiuieqing (3 i 42)

Ycnoems onnats Llesinobpasoearme

BanxTa yek

paginr onnaty: Kpemm -

agi ndls

H=]

Puc. 3 Py4Hble cKuaku

B mpusenennom npumepe (puc. 3) MEHEIKEp HE MOXKET MPEAOCTaBUTh PyU-
HY10 CKHJIKY Ooiiee yem 10 % u caenath HalleHKy Ooliee yem S5 %.

Ecnu mMeHemxkepy 3ampeiieHo MpeloCTaBiIsaTh Py4YHbIE CKUAKU (HAIEHKH) IO
JOKyMEHTaM, O(OPMJICHHBIM B paMKaX COTJIAIICHHs, TO B COTJIAIICHUU yCTaHABJIU-
BAIOTCS HYJIEBbIC 3HAUEHUS PYYHBIX CKUIOK (HAIICHOK).

1.2 ®unancoBble yca10Bus (BaaI0Ta, rpaduk u popMa onJiaThbl)

B cornamenun onpenenseTcs NopsaoK BEICHUS PACUETOB C KJIMEHTAMM:

B €CJIM IPU pacyeTax C KIMEHTAMH HCIOJb3YIOTCS JAOTOBOPHI (yCTaHOBJIEH
¢naxok TpeOyeTcst ykazaHue 1OTOBOPA, MOPSAIOK PACUETOB ONMPEIEISIETCS B JOTOBO-
pe), TO OPSIOK pacyeToB (IT0 JOTOBOpaM, IO 3aKa3am, 10 HaKJIaIHBIM), BaJTIOTa B3a-
MMOPACYETOB U MOPSAOK OIUIAThI ONPEAEISIOTCS B JIONOBOPE € KaXAbIM KIMEHTOM.
VYka3zaHue 10roBopoB Mnpu 0HOpMIICHUH JOKYMEHTOB IO TAKOMY COTJIAIICHUIO OyAeT
ABIIATHCS 0053aTEIbHBIM;

W €CJIM JOrOBOPBI NP pacueTax ¢ KJIMEHTaMU HE UCMOIb3YyIoTCs (puc. 4), To B
COTJIAILIEHUHN yCTAHABIMBAIOTCSA OOIIME MpaBUja PACUETOB JJISi BCEX KJIMEHTOB, AJIS
KOTOPBIX OPOPMIIAIOTCS JOKYMEHTBI B paMKax COIJIAIIEHHUS.

OcHoBHoe | YcnoewA npogax | [lpoune ycnoBuA | ¥TOUHEHWME LEH NO LEHOBEIM... | YTOUHEHME LeH no Toapam | CruAkW (HalgHku) no sTomy...
Ycnoeua onnams LievooGpazosanue

TpebyeTc yKka3aHue JOroBOPA, NOPAAOK PACUETOR ONPEEnAETCA BankTa LeH RUB | ~ Liewa skmiouaet HAC

B A0r0BOpE
®) [loroEopsl He UCNONL3YHOTCA, NOPALOK PACYETOB Bua ugw AuctpubitoTapcran -

Baniota saanmopacyeros: RUB| | - | @ v/| Orpannynears pyunsie cruak

Make. % pyyHoi crugkm 10,00| @ |
lletanuaauwA pacuetoe:  |[lo 3akazam - ’ o PY A -
Onnara Onnara 8 pyfnax . Make. % pyuHOIl HaLeHKN 5.00 .

[patmk onnatkl: | Kpegut =@

Puc. 4 YcinoBus ortatel
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Pacuetsl ¢ KIMeHTaMu MOKHO BECTH:

W 110 JI0rOBOpaM,

W 33Kasam,

B HAKJIaHBIM.

VYyer pacyeToB 10 AOrOBOPaM PEKOMEHAYETCS UCIIONIb30BaTh B CiIydae, KOraa
J0CTaTOYHO OO0OOIIEHHON MH(OpPMAallUU O COCTOSTHUM PACUETOB B PaMKax KOHKpET-
HOro forosopa. [Ipu BeneHun pacueroB 1o 3aka3aM 0OBEKTaMU pacyeToB OyAyT sIB-
JATHCA 3aKa3bl KIIMEHTOB.

[Ipu ucnosib30BaHUM PACYETOB MO HAKJIAJIHBIM HEOOXOAMMO B KaYECTBE 0OBEK-
Ta pacyeToB MpHu 0GOPMIICHUH TIIaTeKEH YKa3blBaTh KOHKPETHYIO HakiagHyto. [Ipu
oopMIIeHNN aBaHCOBBIX TUIATEXKEW OOBEKT pacdyeTa MOKHO HE yKas3bIBaTh, pacipe-
JEJICHUE OIJIAT IO KOHKPETHBIM JIOKYMEHTaM B 3TOM CJIy4Yae JOJDKHO MPOU3BOIUTHCS
BPYUYHYIO C UCIIOJIb30BAHUEM MEXaHU3Ma 3a4eTa OIIaThl.

[IpexycMoTpeHa BO3MOKHOCTb U3MEHSATH MOPSIIOK pacCyeTOB HEMOCPEACTBEHHO
B JJOKyMeHTe pacuera (puc. 5). Takas moTpeOHOCTh MOXKET BOBHUKHYTh B TOM CIIy-
yae, €cJId MpU BeACHUHU OOOOLIEHHBIX PacyeToB 10 JOTOBOPY WM IO 3aKa3zaM HEoO-
XOJUMO 3a(pUKCHUPOBATh OIUIATy KOHKPETHOMN HaknaaHoi. MI3MeHeHue nopsiika oria-
ThI IPOU3BOJUTCA B OTACIIBHOM JUaIoroBoM okHe [IpaBuiia oruiatsl.

LA G Peanuaalius TOBapOE W ycmyr (Co3naxue)
Fnaesoe  Qazinel [oxkymeqToobopor  3amaum  Mou 3amenin
Mpoeecrhmaaspee | =5 @~ %+ Sfewan- B A-| WOwenw- S 300- Eue~ | ?

Crarye: | K npegonnate

v [peaamaonen” (ICiespane SIS C X
Ocroesos | Tosapel [4)  Joctasxa [t
*
[pas#na onnars!
Pe 0 23K
I _a7pe4 | Tiepesecti 8 gosywest Oruesa 3aN0nEATE 1O TpRfiKey Pacapagenits CyNm ?
g viul.e —
e Parwems Mo 3axazam I
£ Anede
=— Maatite ormam v | o zxazan a o
HTDE Anede
o HAmasHEN - e . .
" nna i ARG "BNE" (3A0). Toproesat gow Kow| - | ©
Barsary Onnara Ormara = pyinsx -
Ogiidra MpemonaaTa (20 owpyam) Kpeger fnocae owpy=as)
~ 1aia. £ = e
Nata rearews: 07.06.2016 Dlava nnarexa:: 28.06 2016 =
2HT3
a 0!5 RUB E | I i RUB g
YMM3 ¥ ONA3E 8387500 RUB

Puc. 5 Ilopsnok pacuetoB



13

YcranoBka nopsizika omnatel (Omuiata) BIUsSET Ha BRIOOp TPyMIbl (PUHAHCOBO-
ro y4era 1o pacueraMm C naptHepamu (pyOJieBble pacyeTbl, BaJIOTHBIE PACUETHI U T.
1.). Uadopmanuio o rpynmnax GUHAHCOBOTO y4eTa B JaJIbHEUIIIEM MOXKHO HCIOJIb30-
BaTh B KQUECTBE JOMOJIHUTEIbHON aHAJIMTUKHU B OTYETAX IO pacueTaM C MapTHEpAMHU
(BemomocTh pacyeToB ¢ KJIIMEHTaMH, 3a10JDKEHHOCTh KIIMEHTOB U T. 1I.).

B cornamenuu onpenensiercs, Kak A0HKHA MPOUCXOUTh OIIaTa MPHU MpoJaxKe
TOBApOB MO COTJIAlIEHUIO (ITpenoriaTa, KpeIuT u T. 11.).

[IpenycMoTpeHa HacTpoiika, IMO3BOJISAIONIAST ONpPENETUTh, KAaKUE€ BapUaHThI
MUTAHUPOBAHMSI OIUIATHI MOTYT MCIOJB30BaThCS B corjamieHusx. Vcmonb3yeMblil Ba-
pPHAHT HACTPOWKH YCJIOBMI M MOPSJIKA OIUIAThl ycTaHaBiauBaeTcs B pasaene HCU u
anmuuauctpupoBanue — Hactpoiika HCU u paznenos — [Iponaxu.

[TpemycMOTpeHbI ClieAyIONMe BaApUAHThI OTUIATHI:

m [Ipenonnara u/unu KpeauT. YIPOIICHHBIN BapyuaHT MJIAaHUPOBAHUS OIUIATHI,
KOTOPBI TPENoiaraeT UCHOIb30BaHUE TOJIBKO JBYX JTAloB: Ipemoruiata (10 OT-
TPY3KH) W/WIH KpeauT (TIocie OTTPY3KH);

m [Ipou3BosIbHOE KOJIMYECTBO 3TAINOB OIIAaThl. B CIMCOK 3TanoB oIuiaTkl 10-
OamisieTcst atan ABaHc 10 oOecrieueHus. MHbopmaius 06 sTanax oriarel GUKCUPY-
€TCSl B COTJIAIICHUSX UM JOKYMEHTAX MJIaHUPOBAHUSI OTLIATHI;

m [[la6nonsl rpadukoB omiaarel. CIUCOK BO3MOXKHBIX 3TAloOB OIJIAThl PETu-
ctpupyercs B criucke ['paduku ornarel. Ilpu 3amonHeHun 3TanoB OIUIaThl B cOrvia-
[ICHUSIX ¥ TOKYMEHTaX MOKHO HCIIOJIh30BaTh paHee OIpeieJIeHHbIE TpaduKy OTLIAThI
(puc. 6) unu goOaBsITH HOBBIE. Hanpumep: npenomniarta, KpeauT, YaCTUYHAS MIPEO-
miaTa u T. 1.

ft | & = Mpacbuku onnaTel
Coagats Haitru.... Ewe ~ | |7
HaumeHosanne
= [lpegonnara o oTrpyaky (pe3epe Ha 5 4Heil)
= [lpesonnara Beanan. 1) Yactwusan npegonnata (Mpadwk onnatel) (1C:Mpeanpuame) & LE] &5 O %
= pegonnara Han. YacTtuuHas npegonnara (Mpaduk onnatbi)
= Tlpeaonnara (nioban) 3anucaTk W 3aKphITh 3anucare Ewe -~ ?
= YactuyHan npegonnata
HaumeHosanue: | HacTuuHas npefonnara
= VIP-knueHTh
Mopma onnatel:  HannuHana
= Kpeawr

= (nnata HanW4HkIMK Ccpaay WMamenunte

N BapuanT onnarl Cpok (gH) % nnar. % 3anora3aT
1 Mpegonnara (8o oTrpyaku) 3 30,00

2 Kpeawt (nocne oTrpyaku) 7 70,00

Yyer otc POMKW No-

Puc. 6 I'paduk ormnatel
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Jlnst kaxxmoro rpaduka OmIaThl OMPENeseTCs CIUCOK ATaloB OIJIaThl U TOT
BapuaHT pacuera (1o KaJeHIapHBIM WK pab0YuM AHSIM), B COOTBETCTBUH C KOTOPBHIM
OyJleT pacCUMTHIBATHCS JaTa OIUIAThl WM J1aTa MOTalleHUs 3a/I0JPKEHHOCTH KIIMEHTA.
['paduixu omaTsl B JanbHEHMIIEM MOXKHO HCIONB30BaTh JJisi OBICTPOTrO 3aMOJIHEHHUS
ATAINOB OIUIATHI B COTJIAIICHUAX U 3aKa3ax KIMEHTOB.

1.3 JlorucTu4yeckue ycjaoBus

B kadecTBe ckana OTrpy3KH yKa3bIBaeTCs CKJIajl, ¢ KOTOPOro KIMEHTHI, pabo-
TaIOIIUE B paMKax JaHHOTO COIJIALICHHsI, CMOTYT 3a0MpaTh MPOJAHHBIM UM TOBap.

VYkazaHHbI ckian OyAeT 3amojHATHCA [0 YMOJYaHHIO BO BCEX JIOKYMEHTax
OTrpy3KH, O(OPMIICHHBIX MO JaHHOMY COIJIALICHHUIO. YKa3aHUE CKIIaJa HE SBIsIeTCs
o0s3aTenbHbIM. Eciii ckiag He yKa3zaH, TO OTTpy3Ka KJIMEHTY IO JaHHOMY corJjalie-
HUIO MOXKET MPOU3BOAMUTHCA C JII000TO ckiana. Eciu ckian ykasaH, To mpu mpoBese-
HUU JIOKYMEHTa OTIPY3KH KOHTPOJHUPYETCS COOTBETCTBUE CKJaJa B JOKYMEHTE OT-
Ipy3Kkd U B cornamieHud. OTrpy3uTh TOBap € APYroro CKiiajga MOXHO OYyJEeT TOJIbKO
IIOCJIE JOTIOJHUTEIBHOTO COIVIACOBAHMS C OTBETCTBEHHBIM COTPYJHUKOM IIPEATIPHU -
TUSL.

B cornamennu B none Ckiiag MOXeT ObITh yKa3aHa rpyImna CKJIaJloB, ¢ KOTO-
PBIX IPELYCMOTPEHA OTIPy3Ka TOBAPOB B PAMKAX COIVIAIICHUA. YKa3aHHE T'PYIIIbI
CKJIAZIOB JOCTYIIHO TOJIBKO B TOM CJIy4dae, €CJIM COIVIAIIEHHE HE HCIOJb3YETCs MpPHU
paboTe ¢ TOProBbIMU MPEACTABUTEISIMHU.

Ecnu B COOTBETCTBUM C YCIOBUSAMH MPOAAX MO JAHHOMY COTJIAIIEHUIO TOBapbl
OyIyT 3aKynarbCsl MOJ KOHKPETHBIE 3aKa3bl KIIMEHTA, TO CIEAYET YCTaHOBUTH (hia-
xok ObecrnieunBaTh 3aka3bl 000co0NeHHO. B 3aka3ax, opopMieHHBIX MO corjarmie-
HUIO, OyJIeT aBTOMaTUYECKH YCTaHABIIMBAThCS BapHaHT oOecrnieueHuss O0ecreunBaTh
00ocoOneHHo. [Ipn HEOOXOAMMOCTH 3TOT BapUAHT MOXKHO OyJeT U3MEHHUTh B KOH-
KPETHOM 3aKase.

MakcuMalibHbIN CPOK OTCPOYKH OTIPY3KH TOBAapOB MJIM OKa3aHUs yCIyT IO 3a-
Ka3y, o)OpMJIEHHOMY B paMKax COIJIAIIeHUs, yKa3biBaeTcs B mojie CpoK MOCTaBKU
(3aksagka Y crnoBus MPoJIax).

Cpok nocTtaBku 3ajaercs B JHsAX. Ha OCHOBaHMHM 3TOro 1okasarenis U JaThl 10-
KyYMEHTa, YKa3aHHOM B 3aKa3e KJIMEHTAa, paCCUMTHIBACTCS JKeIaeMmas Jara OTIPy3KH
TOBapOB WJIN BBIIIOJIHEHHS YCIYT IO 3aKasy.

Cpok MOCTaBKM MOKET ObITh YTOYHEH JIsl LIEHOBOM IPYMIbl TOBAPOB WIIH JJIS
KOHKPETHOT'O TOBapa. Y TOUHEHHE CPOKa MOCTABKU JJIsl TOBAPOB, MPHUHAJIEKAIINX K
OJHOM LIEHOBOW TpyMnne, NPOU3BOAUTCA HA CTPAHUIE Y TOYHEHHUE LIEH MO LEHOBBIM
rpynmnaM. YTOYHEHUE CPOKa MOCTaBKHU MO KOHKPETHBIM TOBapaMm IMPOU3BOAMUTCS Ha
CTpaHUIEe Y TOYHEHHE LIEH [0 TOBApaM.

[IpuBenem npumep. OCHOBHOM Cpok moctaBku ToBapa — 30 guei. IloctaBka
TOBApOB MPOU3BOAUTCS MO ONTOBBIM IleHaMm. MH}opMaliusg o cpoke NOCTaBKUA B 3TOM
CJIy4yae yKa3bIBae€TCsl Ha CTPaHHULE Y CIOBUA NpoJax. KIMeHT Xo4eT noaydnuTh ToBap
B TEUEHHUE HEJEIM U COTJIaCeH 3alIaTUTh 0oJiee BBICOKYIO LIeHYy. B aTOM citydae uH-
dbopMarusi 0 TaHHOM TOBape (WM LIEHOBOM TPYIINE) YKa3bIBA€TCsl HA COOTBETCTBYIO-
IIMX 3aKIaJKax YTOYHEHHWE LIEH MO0 ToBapaM (YTOYHEHHE LIEH IO LIEHOBBIM TpyIl-
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naMm). i1 KOHKpETHOro ToBapa (LIEHOBOW T'PYIIbI) YKa3bIBAKOTCS CPOK MOCTABKH H
Ta LEHA, [10 KOTOPOM IpeaIaracTcsl KyluTh JaHHBIM TOBAp IIPU YKA3aHHOM CpPOKE I10-
CTaBKH.

[Tpu odopmieHuH OTTPY3KHM C OpPAEPHOTO CKiIana OIpPEAeseTCs] IMOPSIOoK
o(opMIIeHUsI OTTPY3KU TOBAPOB C OPJEPHOTO CKJIa/Aa: OTIPy3Ka MOXKET 0(hOPMIIATHCS
[0 KaKJOMY JOKYMEHTY (3aKa3y, HaKJIaJHON) WM TPyNIUpPOBAThHCS MO KIUEHTaM U
3aJIaHHSIM Ha IOCTaBKY TOBApOB.

B cornameHnn ¢ KIMEHTOM IPENyCMOTPEHO yKa3aHWE MHUHMMAJIBHONW CYMMBI
3aKa3a, COIVIACOBAHHOM C KJIIMEHTOM (PEKBH3UT MUHHMaibpHas CyMMa 3aKa3a Ha 3a-
KJIaJIKe Y CJIOBUS MPOAAK).

[Tpu odopmiieHnn nmpoaax B paMKax COTJAIICHUs, 10 KOTOPOMY YCTaHOBJICHA
MUHHUMAJIbHAsl CyMMa 3aKa3a, BBIIOJIHIETCS] KOHTPOJb CYMMBI 3aKa3a B paMKax Mexa-
HHU3Ma OTKJIOHEHHUH OT YCJIIOBUU MPOJAKH.

Ecnu xnueHTy odopmileH 3aka3 Ha CyMMY MEHBIIE MUHUMAJIbHON CyMMBI IO
COTJIALLIEHUIO, TO CUCTEMOH OyAeT 3alpelieHo NpOBEACHHE 3aka3za KiueHTa. Jlis
IIPOBEJCHUS 3aKa3a HEOOXO0IMMO OTIPABUTh JOKYMEHT Ha COIJIACOBaHHUE.

1.4 Yka3zaHue opraHu3aluu U CUCTEMbI HAJIOT000J10KeHUsI

[Ipu ompeneneHUM HpaBUil MPOJAXK BO3MOMKHO HMCIHOJIB30BAHUE HECKOJIBKUX
BAPUAHTOB YKa3aHUs OPraHU3ally U CUCTEMbI HAJIOrooonoxeHus. [Ipumenenue toro
WJIM UHOTO BapUaHTa 3aBUCHUT OT YCJIOBUH MPOAAXK, KOTOPBIE UCIIONIb3YIOTCA HAa KOH-
KPETHOM MPEANPUSITUH.

Ecmu nnst kaxxaou opraHu3anuu, BXOJSIIEH B COCTAB NMPEANPUATHS, ONPEe-
JSIOTCS OTJIETbHBIE PABUIIA MPOAAX (LIEHbI, CKUJIKH, OILIATHI U T. 11.), TO B COIJIAIlIE-
HUU yKa3bIBaeTcsl opranu3anus. [Ipu ykazanuu opranuzanuu B nosie Pexxum Hanoro-
00JIO’KEHHUSI OTIpEACIIAEeTCS YKa3aHHbIM 3HAYEHUEM aBTOMATHYECKH 3aIOJIHSIETCS MH-
dbopmalsi 0 TOM BapUaHTE HAJTOTOOOJ0KEHMSI, KOTOPBIM MPUMEHSIETCSI B OpraHu3a-
1uu (mpojaxa obmnaraercs win He obaraercs HJ[C). [Ipu odopmiiennn 1oKyMeHTOB
B paMKax TaKUX COTJIAIICHHM OyAeT 3amojIHeHa OpraHu3aIvsl.

Ecnu ns Bcex opraHuzaiuii, KOTOpbIE BXOJST B COCTaB MPEANPUSITHS, OIPe-
JIeJICHBl OO0IIKMe TpaBuiia MPOJIaXk, TO B COIVIAIIEHUNA OpPraHHU3allvs HE yKa3bIBaeTCs.
Opranuzarus OyJIeT 3aroJHATHECS B MOMEHT 0(pOpMIIEHUS JOKYMEHTOB MPOIAXKHU.
YcaoBus peryJisipHbIX MPOAAXK

PerynspHbIM sIBASIETCS COTIAIlIEHHUE, 33a/IaHHbIE YCIOBUS B KOTOPOM BBITOJIHS-
IOTCSI C OIPEAENICHHON NEPUOJUYHOCThIO. B cornamenun ycraHaBiuBaeTcsl (uiakok
CorunaieHue sBIS€TC peryasipHbIM U ONPEIEIISIOTCS CIETyOUUE TapaMeTphl:

m CyMMa — cymMMa, Ha KOTOPYIO KJIMEHT JOJDKEH 3aKylUTh B T€UEHUE YKa3aH-
HOTO NIEPHUO/IA,;

m [lepuoa — neproIMYHOCTD BBITOJTHEHUS PETYJISIPHBIX YCIOBHIA;

m KosinuecTBo nmepuosioB — CpoK, B TEUEHHE KOTOPOTO KIMEHT JIOJKEH BBINOJI-
HATb PETYJISIPHBIEC 3aKYIIKH TOBAPOB.

Hanpumep, 1o ycioBusiM coriaiieHusi napTHep B TeueHue roja (12 mecsuen)
KaXKJIbIM MECSIl TOJDKEH 3aKymnaTh y mpeanpusatust TopapoB Ha cymmy 500 000 py6. B
COTJIAIICHHUH JIJISI 9TOTO HYKHO 3a(UKCUPOBATH MEPUO]], KOJIMUECTBO MEPHUOJIOB U Me-
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CSTYHBIN 00BEM 3aKyIoOK ToBapoB. [locie yka3aHusi KOJTWYECTBA MEPHUOIOB aBTOMATH-
YECKH HU3MEHSIETCS MEPUOJ ACHUCTBUS coriameHus. VMcxoas U3 NpUBEAESHHOTO IMpHU-
Mepa J1aTta Hayaja OyJieT yCTaHOBJIEHAa B COOTBETCTBHHM C JIaTOM Hayaia Mecsla, a Ja-
Ta OKOHYaHHMS — C IaTOM OKOHYAHUS MEPUOJIa JEUCTBUS PETYIISIPHOTO COTJIAIIEHUS.
NuauBuayajbHble NPABUIIA MPOJAK

NHnuBuAyaibHbIE MPAaBWIIA MPOAAK PETUCTPUPYIOTCS C MOMOUIBI0 HHAWBUIY-
aJbHOTO COTJIAIICHHUS JJISI KOHKPETHOTO KJIMEHTA.

B 3aBUCMMOCTH OT HMCHOJIB3yEMON Ha MPEANPUATHH CXEMBI MPABUII MPOAAK
WHIUBUTyTBHBIC COTJIAIICHHS MOTYT O(DOPMITSITHCS:

m OTAeNbHO (cxeMa TonbKo HHANBUYaIbHBIE COTJIAIICHUS);

B Ha OCHOBAHHH JAHHBIX, 3aPETUCTPUPOBAHHBIX B TUIIOBOM COTJIAIIEHUH (CXe-
Ma TUNoOBbIC U UHAUBUYaTIbHBIE COTJIAIICHUSA).

B nepBoM ciydyae MHAMBHAYaJbHBIC COTJIAIICHUS! CO3/IAIOTCA AHAJIOTUYHO THU-
MOBBIM corjlalieHusiM. PazHuiia B TOM, 4TO UHAUBUIYAIBLHOE COTJIAIIEHUE 0()OpMIIs-
€TCs MO KaXKJAOMY KOHKPETHOMY KIIMEHTY — B OTIIMYME OT TUIIOBOT'O COTJIAIICHUS, B
KOTOPOM YKa3bIBA€TCS CETMEHT (TpyTIIa) MapTHEPOB.

Bo BTOpOM ciydae OCHOBOW ISl CO3JaHWsS WHAMBUIYATbHOTO COTJIAILICHUS
BCET/Ia SIBISIETCS TUIIOBOE corjallieHue. B HeM ompeneneHbl T€ THUIOBBIE YCIIOBHUS
MPOJIaXK, KOTOPBIE JIOJKHBI 0053aTEIbHO JIEHCTBOBATH JIJIs1 KJIUEHTA B COOTBETCTBUU C
CErMEHTOM MAaPTHEPOB, K KOTOPOMY IIPUHAJIC)KUT KIUEHT.

B unanBUIyaIbHOM COTJIAIIEHUH MOTYT OBITh YTOYHEHBI YCJIOBUS, KOTOPHIEC HE
OTpe/IeNIeHbl B TUIIOBOM coTJaiieHuu. Hampumep, MOryT OBITh yKa3aHbl OpraHu3a-
1IUsI, KOHTPAreHT, CKiaj, rpaduK OIUIAThl, €CJIM OHU HE OMpPEACJICHbl B THUIOBBIX
YCJIOBUSAX MPOJAK.

B uHauBUAyaqbHOM COTJIAIIEHUM HEJb3S1 U3MEHUTH THUIIOBBIC YCIIOBHS MPO-
JaX, €CIU TMOJbh30BaTelb HE HMMEET IpaBa Ha OTKJIOHEHHE OT YCIOBUM MPOJaxK.
HeoOxonumo npenBapuTENbHO COTIACOBBIBATH 3TH M3MEHEHHs. Hampumep, Hemb3st
U3MEHUTH 0€3 OTOJHUTEIHLHOTO COTJIACOBAHUS LIEHBI U CKHUJKHU, €CJIM OHM OIpeje-
JICHBI B TUIIOBBIX YCIOBUSX MPOJAXK.

1.5 CorsiacoBaHue ¥ KOPPEKTHPOBKA COTJIalIeHUi (MPaBUJI MPOJAAK)

CornacoBaHue COTJIAIIEHUN BBIMOJIHAETCS € MOMOIIbBI0 OusHec-npouecca Co-
rJlacOBaHHUe CcoryalleHuil ¢ kiueHTaMu. Vcnonb30oBaHue NaHHOTO OM3HEc-Tpolecca
onpenensiercs pynkuuoHanbHou onuueit HCU u anmunuctpupoBanue — Hactpolika
HCH u pazpenoB — [Ipogaxu — CornacoBanue — CoriacoBaHue COIVIAIIEHUN C KIIH-
EHTaMHU.

OTAeNbHO COIIACOBBIBAIOTCS JIOTUCTUYECKHUE, (PMHAHCOBBIE, IIEHOBBIE U KOM-
MepUecKue yciioBus mpojiaxx. CooTBETCTBEHHO, B CIIMCKE POJIC HCTIOTHUTENEH 3a1a4
3apEruCTPUPOBAHBI YETHIPE POJIU, HA KOTOPbIE HEOOXOAMMO Ha3HAYUThH HUCIIOTHUTE-
nelt 3aa4 OM3HEC-MPOILECCOB:

m OTBETCTBEHHBIN 3a COINIACOBAHUE JIOTUCTUYECKHUX YCIOBUN — COTJIACOBBIBAET
nH(POPMALIMIO O CKJIaJaX OTTPY3KH M CPOKaX MOCTABKU TOBAPOB;

m OTBETCTBEHHBII 3a COIJaCOBAaHUE LIEHOBBIX YCIIOBUN — COIVIACOBBIBAET IiE-
HBI, CKHJIKU;
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m OTBETCTBEHHBIN 3a coriiacoBaHue ()MHAHCOBBIX YCIIOBUI — COTJIACOBBIBACT
MOPSAJIOK OIUIAThI, rpad UK OIJIaThI;

m OTBETCTBEHHBIN 3a COIIACOBAHME KOMMEPUYECKHX YCIOBUN — aHAIU3UPYET
pe3yabTaThl COTJIACOBAHUS M MPUHUMAET OKOHYATEILHOE PEUICHUE 00 YTBEPKIACHUU
COTJIAIICHHUS.

Cnucok OTBETCTBEHHBIX 3a COTJIACOBAHUE IO KaXKI0MY BUJY YCIOBHI 3a7aeTCs
B HCU u anmunuctpupoBanue — [Ipogaku Mo COOTBETCTBYIOIIUM TUIIEPCCHLIKAM.

[Tpumep.

Ha npennpusitTiu yTBEp>KII€HBI CIEAYIOIINE OTBETCTBEHHBIE 33 COTJIACOBAHME
YCIIOBUM:

W JIOTUCTHYECKUE yciioBusa — Bonkos A.1.,

m 1ieHoBbIe ycnoBusa — ConoBbeBa JIb.,

m ¢punaHcoBble ycaoBus — JlonsipeB K.B.,

m koMMepueckue ycinoBus — CokosioB M.B.

OTBETCTBEHHBIE BHECEHBI B COOTBETCTBYIOIME cnucku B pasnene HCU u an-
MUHHUCTpUpoBaHue — [Ipomaxu.

busnec-mporiecc coriacoBaHusl COTJIAIIEHUN MOKET OBbITh BBINOJHEH Kak B
MOMEHT PETHCTPALMU TUIIOBOTO COIJIAIIEHUS, TAK U B MOMEHT PETrUCTpalud UHIU-
BHUIyaJIbHOTO COTJIAIICHUSI.

3amyck Iporecca COINIACOBAHMS IPOU3BOAMTCS IYTEM BBOJA HA OCHOBaHUU
coryameHust (puc. 7) Wik U3 OTACIBHOTO JUaJoroBoro okHa (komanja CoryacoBa-
HUE Ha MaHEN HaBUTAlUU POpPMBI).

f# ¢ = - VkgveugyanbHoe cornawerie 00 yenosusx npogax bT-789 or 01.01.2015 0:00:00
Masnoe  Comizcosasne  @ainet  [lokymedtooDopor  3amau  Mow 3amesn
oRkue: | Bee 000K COMACOE3H
Comae | | & Pe3ynsrars! COMacoeaH Q Eige ~
llara #auan3 Texylies COCTORHME AgTop Ormcasme
% 07062016 B NpoLeCes COMAaCoESHIA ®azopes bopuc Miaimosny Mpocs0a COMaCOEaTE ZONOAHHTENEHE YCNOBHR NDOAER

Puc. 7 UuauBuayanpHOE COTJIALIEHUE

[Ipu 3amycke mporiecca COTJIACOBAHUS aBTOMATUYECKH OIPEACISICTCS, KaKue
MMEHHO BHUIbI YCIIOBHH HEOOXOIUMO COTJIaCOBBIBATD.

3amaun coriacoBaHMs YCJIOBHH OTOOpa)karOTCs y OTBETCTBEHHBIX B CITHCKE
Mou 3amauu (puc. 8).
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+ HauaneHas cTpanuua

Mou zanaun

OTKPLITE c CrpynnupoEate no = K mcnonHeHno (& | | ® Mepexanpaeute

3anaua Janwcana / Cpok Nara Hauana +

= B ObklyHanA

= MNogeecTn HTOrM CorMacoBaHWA NPogaMu 05.12.2016 10:26:41 05.12.2016
0:00:00
Opnoe Anekcangp Bnagumupoeuny 20.12.2016 0:00:00

Puc. 8 Mon 3amaun

Ecnu nporcxouT coriiacoBaHue TUMOBOTO COTJIAIICHMS WM UHIUBHTYyaIbHO-
ro corjamieHus, opopMIIEHHOro 0€3 yKa3aHusl TUIIOBOTO, TO 3ajlaya OyAeT OTIpaBie-
Ha OTBETCTBEHHOMY 3a COTJIaCOBAaHME KOMMEpPYECKUX YyCIOBHil. TO €CTh OTBETCTBEH-
HBI COTPYAHUK (PYKOBOJUTENB) JOJIKEH MPUHATH PELIEHUE O BBOJIE B JEHCTBUE TH-
MOBBIX (MHIUBUIYAIbHBIX) YCIOBUM MpoJaxk. 3ajlaya Ha COIJIACOBAHUE IIEHOBBIX
YCIIOBUI MOKET OBITh MPEIBAPUTENILHO HAapaBiieHa OTBETCTBEHHOMY 3a X COIJIAco-
BAaHME TOJIBKO B TOM CIIy4dae, €CJIM yKa3aHHbIC B COIJIAILICHUH LIEHBI HE BXOJAT B J0-
ITyCTUMBIW JUAIa30H 1IEH POJIAXKH.

Ecny nponcxouT coriiacoBaHne MHAMBUAYAJIBHOTO COTJIAIIEHUS, KOTOPOE CO-
3JJaHO Ha OCHOBE THUIIOBBIX YCJIOBUN MPOAaKU (yKa3aHO TUIIOBOE COIJAILIEHHUE), TO
TOT/Ia aHAIM3UPYIOTCS BCE OTKIOHEHMS (JIOTUCTHUYECKHE, (PMHAHCOBBIC, IICHOBBIC).
[Ipn HanMuMK OTKJIOHEHWH 3aJa4M HAMpaBIISIOTCS HA COrJIacOBaHUE COOTBETCTBYIO-
IIMM Y4YacTHUKaM corjiacoBanus. Hampumep, ecnu B MHAMBUAYaJIbHOM COIJIAIICHUN
yKa3aJH LEHbI, OTIIMYHbIE OT 3a()MKCUPOBAHHBIX B TUIIOBOM COTJIAIIEHUH, TO 3aJlaya
Ha corjlacoBaHHe OyJleT HalpaBlIeHA MOJIb30BAaTEIN0, KOTOPHIM COIIACOBBIBAET IIEHO-
BbI€ ycioBHs npojax. [locie nosydyeHus pe3yabTaToOB COrJacoBaHUsI OT BCEX y4acT-
HUKOB (HE3aBHUCHUMO OT TOTO, MOJIOKUTEIbHBIE OHU WM OTPULIATENIbHbIE) HAPABIIS-
€TCs 3aJa4ya COrJIacyrouieMy KOMMEPUYECKHE YCIOBHS, U OH IPUHUMAET OKOHYATENb-
HOE PELIEHUE O COIIACOBAHNUHU COTJIALICHUS.

Coracyromuil yciaoBusl NPOAAK MOKET IPOAHAIN3UPOBATH BECh CIUCOK OT-
KJIOHEHUH OT TUIIOBBIX YCJIOBUH MPOJAXK, UCIONb3Ys 0T4eT OTKIOHEHHS OT yCIOBUN
MIPOJIaX.

Ecnmr OTBETCTBEHHBIN 32 COrJIaCOBAaHWE KOMMEPYECKHX YCIOBUM NPUHUMAET
MTOJIOKHUTENBHOE PEIICHHE, TO B COTJIAIIEHMH aBTOMAaTHYECKH YCTaHABIMBAETCS CTa-
TyC JlelcTBYyeT.

B npouecce cornacoBaHus TOKYMEHT HE OJIOKUPYETCS U MOKET ObITh U3MEHEH
— HampuMmep, JJI1 OTCIEKHBAHUS MPABOK JOKYMEHTa B IPOLIECCE €0 COrJIacOBaHUS
JOJIKEH ObITh BKJIIOYEH MEXAHHM3M BEPCHOHUPOBAHHUS [JIsl COTJallleHHi B ¢opme
HCU u nacrpoiiku — [Iponaxu — BxiatounTs BepcronupoBanue noj 6goxkom Corna-
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COBAHUE COIJIAIICHHI C KIMEHTaMu. B 3ToM cilydae npy W3MEHEHUU COTJIAICHHMS T10-
CJI€ COTJIACOBaHUS YCJIOBUU B pOpME 3a/1a4yMl MOABENECHUS UTOIOB COIJIaCOBAaHUS BbI-
BOJIUTCS IPEIYTIPEXKICHUE.

KoppekTrupoBka JEHCTBYIOIIETO COTJAIIEHUsl JAOMYCTUMa TOJIbKO B TOM CIIy-
qae, €CJIM B paMKax 3TOT0 COIVIALIEHUs He OblIu o(opMiIeHbl JOKYMEHTH. M3meHe-
HUE OCHOBHBIX IapaMETPOB COTJIALIEHMS MOcie 0QOPMIIEHUS TOKYMEHTOB HE PEKO-
MEHJIYEeTCsl, 3TO MOXKET IIPUBECTH K HEKOPPEKTHOM pabore.

KoppekTupoBKy coryalieHus: UMEET CMBICI PA3PELIUTh TOJIBKO OTBETCTBEH-
HBIM COTPYJIHHUKaM (HarpuMmep, pyKOBOAUTEISAM NojapasneneHuil). U3meHuTs ycio-
BUSI OTTPY3KHU MO THUIIOBOMY WJIM WHJIMBHIyaJIbHOMY COIJIAILIEHUIO MOKHO U 0€3 KOop-
PEKTUPOBKH corjamenus. JJigs 3Toro y moJjib30BaTelis AOHKHBI OBITh JTMOO MOJIHBIE
npaBa, JIM0O MpaBO OTKIOHEHUS OT ycioBui mpojax. IIpenxycmorpeHa takxke BO3-
MO>KHOCTb COTJIaCOBAHUSI HETHIOBBIX YCJIOBHM MPOJaX Il MEHEIKEPOB, KOTOPHIE
HE MMEIOT IIpaBa Ha OTKJIOHEHHWE OT YCJIOBHUH MpoAaK. ITOT OM3HEC-TIpOLEce 3aIyc-
KaeTcs Ha 3Tare opOpMIICHHUS 3aKa3a KJIUEHTA.

IIpoBepka npaBuJI npoaax

Crucoxk ycinoBHii, KOTOpPBIE 3apErUCTPUPOBAHBI B TUIIOBBIX COTJIAIICHUSIX (TH-
MOBBIE MpPaBUJIA MPOJAXK), MO)KHO IOCMOTPETh B OTUYETE THUIIOBBIE YCIOBUS MPOJAX
(paznen Ilponaxu — OTueTsl o mpoAakaM). B oTuere ecTh BO3MOKHOCTh MOCMOT-
pEeTh U CPaBHUTH MHPOpMAIMIO 00 OOIIMX MapaMeTpax THUIOBBIX COIVIaLICHUH (rpa-
(UK omIaThl, BUJ LIEH U T. [1.).

MO0>KHO MOCMOTPETh Y CPABHUTH 3HAUYECHHSI TEKYIIUX LIEH Ha AaTy (pOpMHUpPOBa-
HUS OTYETA, 3aPETUCTPUPOBAHHBIE B PA3HBIX THUIIOBBIX COTJIANIEHUSAX (BapUAHT OTYeE-
Ta L{eHbI B yCIOBUAX IPOJAK).

1.6 loroBopbI KJIHEHTOB

KnroueBoe oTiimuue 10roBopa OT COTJIAIIEHUS] COCTOUT B TOM, UTO COTJIAIICHUE
OMHCHIBAET OOIIHE MpaBUiIa pabOThI C KIIMEHTAMH, a JIOTOBOP OTpa’kaeT JaHHBbIE KOH-
KPETHOI'O CYLIECTBYIOLIErO IOPUINYECKOTO JOKYMEHTA.

B0O3MOXHOCThP HMCHOJIB30BAHUS JIOTOBOPOB OIPENEIISIETCS YCTAHOBJIECHHOU
dbyHkmroHansHOM omnmuen JJoroBopsl ¢ kauentamu B pasaene HCU u agmunuctpu-
poBanue — Hactpoiika HCU u pa3nenoB — [Iponaxu.

VY4eT 1o 10roBopamM MOXHO BECTU B JIFOOOM cilydae, He3aBUCUMO OT TOTO, HC-
MOJIB3YIOTCS. WA HET COTJIALIEHUS JJIsl PErUCTPALMKU MPaBUI MPOAAXK HA MPEANPU -
TUH.

Ecnu cornaiieHusi UCMOIB3YIOTCS, TO B COTJIAIICHUU JOJDKHA OBITH JIOMOIHU-
TEJILHO ompeesieHa nHGopMalus 0 ToM, OyJIyT JIU BECTUCH JIOTOBOPHI C KIMEHTAMH,
paboTaroUMH B COOTBETCTBUU C YCIOBUSIMH, KOTOPBIE ONpE/EIEHbI B COTJIAIlICHUH.
Ota uHopMalus perucTpupyercs Ha 3akiajake YcioBus nponax (Tpelyercs yka-
3aHUE JOTOBOPA, MOPSIOK PACUE€TOB ONpPEEsSETCS B JOTOBOPE).

Ecnu B cornamennn onpenencHa nHPOpMaus 0 TOM, 4TO HEOOXOIUMO BECTH
B3aMMOPACYETHl C KIMEHTOM B pa3pe3e JI0rOBOPOB, TO yKa3aHUE JAOTOBOpPA B JOKY-
MEHTaXx SIBJISIETCS 00s13aTEIbHBIM.
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JloroBoOp ¢ KIMEHTOM MOXHO 0(OPMUTH U3 CIIHMCKA T0TOBOPOB B pazzene IIpo-
naxu (puc. 9). JloroBop MokeT ObITh Tak:ke 0()OPMIIEH HA OCHOBAHHUH COTJIAIICHHUS C
KJIMEHTOM.

|« = | ¢ [oroeop npopasn (cetb) Texx-90 (Jdoroeop c nokynatenem / sakazqynkom) .
MmaeHoe Dainel HokymenToobopoT 3agaun Mow 3ameTKu
3anucaTkb W 3aKphITh | 3anucate g Co3aark Ha OCHOBaHWK = % I it OTyetsl - Euwe - ?

OcHoeHoe | Pacuetsl | YueTHas wHfopmauns | KoMmmeHTapuil

Homep TexH-30 otz 01.01.2014 Craryc [eiicTeyet -
HaumeHoBaHue [Joroeop npogaxn (cets) Texn-90 Mepuog © 01.01.2015 no:| . . [+
HaumenoBanue Jlorosop npoaakn (cets) Texu-90 ~ | Tun BaaumooTHOWeHWA: C nokynarenem / 3akasunkom

ANA neuatm

CTOpOHLI AoroB0pa

OpraHnaauyua Toproselii foM "KomnnekcHeIA" @ [Mokynatens TexHoTpeng (CeTe MarasnHog) i
Mogpazsenenne:  |ByxranTepuA TOProBoro HanpaeneHWA .| @ | Koutparewt TexHoTpeig o
Cuer oprasnaaumn: |AKB "BMNBE" (3A0), Toproeeiit gom "Komnr| ~ | @ | CueT nokynatena: | AKB "ABT-BAHK" (RUB) - ||
MeHepxep ®epopos Bopue Muxainoeuy ~ | @| B e |3
yin JOM501TEXHI00000001

3ayeT onnatel
Puc. 9 JloroBop ¢ kimeHTOM

B HOBOM noroBope ykasbiBaeTcs MH(pOpMAIUs O CTOPOHAX, KOTOPbIE 3aKIIIO-
YUK JIOTOBOp: OO0 OpraHu3aluu, OT MMEHU KOTOpOoM odopmiiseTrcs J0roBop, U
KOHTpareHTe (FOpUIUYECKOM MM (DPU3MYECKOM JIMIE CTOPOHHEW opraHuzauuu). B
JIOTOBOpE TaKXke yKa3biBaeTcsi nH(opmaiusa o nokymarene (maptaepe). Ecnu npen-
noJyilaraercs paboTa ¢ CeThbI0 Mara3uHOB, pa0dOTAOIIUX OT UMEHHU OJIHOTO HOpHINYe-
CKOT'O JIMIIa, C KOTOPBIM U 3aKJIFOYAETCsl IOTOBOP, TO B KaYeCTBE MOKynaTelss (mapT-
Hepa) MOKET ObITh yKa3aHa rpyIla MapTHEPOB (HampuMmep, rpyIna CETEBbIX Mara3u-
HOB). B oroBope ykasbiBaeTcsi mopsI0K AeTanu3anuu pacueroB (puc. 10) (mo moro-
BOpam, M0 3aKa3aM UM N0 HAKJIAJIHbIM).

| +~ = | v [Oorosop npoaaku (cetb) TexH-90 (Joroeop ¢ nokynatenem / sakasumkom) * *
MFasxoe Dannel Hokymentoobopot Janaun Mon sameTkn
‘ 3anucar M 3aKPWTE Janncar [ | Coapark Ha OCHOBRANNKY = 5 I st Oraersl - Euwe - ?
OcHoBHOR Pacuerti! YuertHas nidopmauus KommeHtapui
MNopsinok pacyeTtos

Heranuvzauna pacueros [lo gorogopam

Onnara Onnara w pyGnax Bamora RUB

V] Cymma porosopa pukcwposana 500 000,00 m| RUB
[ paguk nCNonHeRna onpegennarcs Jakasami / Hanagneimy (@) forosopom LOnnara 8 2 srana. Ofrrpyara 8 2 srana
anpewarts oTrpysky

V| npu cymme aaponkenHocT Bonee 50 000,00/ m| RUB | npn Hanuuum NPOCPOYRHHON 3AL40MKAHHOCTI

Puc. 10 Iopsimok pacuetoB
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OaHuM M3 YCIOBHI JOroBOpa MOXET SBJISATHCS yKazaHue (DUKCHPOBAHHOU
CYMMBbI, Ha KOTOPYIO KJIMEHT JOJDKEH mpuoOpectu ToBap. [Ipum 3ToM MOXHO 3a1aTh
rpaduK BBIIIOJHEHUS YCIOBUM IO OIUIATE U OTIPY3KE.

m Eciu pacuetst Begytes Ilo moroBopam, TO rpaduk BBIIOJHEHHUS YCIOBHH
MOJKET OIPEIENIATHCS B CAMOM JIOTOBOPE WM B COOTBETCTBUU C TEMM IapaMETpaMH,
KOTOpBIE YKa3aHbl B 3aKa3€ WM HAKJIAJHOM.

m Ecnu pacuertsl BenyTes Ilo 3akazam/Ilo HakmagHbeiM, TO rpaduK OMIaThl TO-
BapOB COOTBETCTBYET TEM 3TalaM OIUIATHI, KOTOPbIE 3apErHCTPUPOBAHbl B 3aKa-
3e/HaknagHon. [lmanupyemoit naTtoil OTrpy3kd MpH BEIEHUU PACUYETOB IO 3aKa3aM
Oyner sBnsaTbes JKemaemas gara oTrpy3ku B 3akasze. [Ipu BemeHUMM pacdyeToB MO
HAKJIAJHBIM IJIaHUpyeMasl JaTa OTTPY3KH COBMaAaeT ¢ (hakTHUueckoil naTou (maToi
oopMIICHUS HAKIIATHOMN).

B pamMkax qoroBopa MOXHO KOHTPOJIMPOBATh JIOIMYCTUMYIO CYMMY U CPOK 3a-
NOJKEHHOCTH. IIpy mpeBbIlIEeHHH CyMMBI WIIM CPOKa 3a/I0JKEHHOCTH 3allpelaeTcs
OTIpy3Ka KJIIMEHTY 10 JAaHHOMY JIOTOBODY.

CyMMa ykasbIBaeTcsl B TOM BajloTe, KOTOpas ompejneneHa B porosope. Kon-
TPOJIb CYMMBI M CPOKa 3a/I0JDKEHHOCTH MPOU3BOJIUTCS TOJBKO IO JTOrOBOpPaM KIIMEH-
TOB (B loroBope omnpeaesneH tur C nokynareaem/3aka3quKoMm).

WNudpopmanus 06 octaTke JOMyCTUMOTO KpeIuTa BHIBOAUTCSA B KAPTOUKE JJOTO-
Bopa (puc. 11). Mcnonp3ysi rUNepCChUIKY, MOYXKHO IMMOCMOTPETh MOAPOOHBINA OTUET O
B3aUMOpACUYETaX C IMOKYIATeIeM/3aKa3uuKOM.

f | + = | 57 [Joroeop npogaxu (cets) TexH-90 (Jorosop c nokynatenem / zakazumkom) * *
MaeHoe Dains HokymeHToobopoT Janaun Mon zameTrn
| 3anucaTb W 2aKpEITh | 3anucars g Co3gate Ha OCHOBaHWM ~ .30 lupl OTueTwl ~ Ewe ~ ?

OcHoeHoe | Pacuetwl | YuetHan wHdpopmaumA | Kommentapuii
Homep: Texn-90 ot:|01.01.2015 Craryc DNeicteyeT -
HaumeHoBaHWe Horoeop npogaxu (cetk) TexH-90 Mepwog c 01.01.2015 no:| . . i)

HaumeoBanie | Nlorosop npoaakm (cetk) TexH-90 ~ | Tun s3anmooTHowenwii: C nokynarenem / 3akasuikom
ANA Neyati

CTopOHLI AOroBOpa

B

OpraHusauus Toproeelil goM "KoMnnekcHeIiR" Mokynatene TexHoTpelg (CeTe MarasnHoe) =

Mopgpazpenenne: | ByxranTepunA Toproeoro HanpasneHwA 0 | KoHtpareHT TexHoTpeiig i
Cuet opranuaaumu: [AKB "BMNBE" (3A0), Toproewii gom "Komnr| - | @ | Cuet nokynartena: | AKB "ABT-BAHK" (RUB) -3
MeHenxep DOepopoe Bopuc Muxainosny ~ @ Brnuuye |3
Yun [Or1501TEXH300000001

BrinonHeHwe Onnaveno: 0,00 RUB 0%, Otrpyexeno: 0,00 RUB 0% 3auet onnatel

Kpegut Ocratok gonyctiMoro kpeguta: 50 000,00

Puc. 11 Ocrarok 1omycTUMOro Kpeaura
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Ecnu ycTtaHOBieH BapuaHT BeAeHUs B3aumopacueroB [1o qoroBopam, ykazaHbl
(bUKCHpOBaHHAS CyMMa JIOTOBOpa W rpadyK BBITOJIHEHUS OIJIAT U OTIPY30K, TO JI0-
MOJIHUTEIBHO B JIOTOBOPE BBHIBOJIUTCS MH(MOPMAIIUS O COCTOSIHUU OIJIATHI U OTIPY3KH
no jaoroBopy. Ilo rumepcchuike MOXHO OTKPBITH OT4ET COCTOSIHME BBINOJHEHUS,
9TOOBI CPABHUTH IUIAHUPYEMBIC JIaThl U CYMMBI OTTPY3KH (OIUIaThl) U (haKTUUECKHE
CYMMBI OTTPY3KH (OTLIaTHI).

[Ipu npoBeeHUU JTOKYMEHTOB MPOJAXH KOHTPOJIHMPYIOTCS CyMMa U CPOK J10-
MyCTUMOM 3aJI0JKEHHOCTH. JIOKyMEHT HE MPOBOAUTCA, €CJIA MPEBBIIIEHA CyMMa J0-
IMyCTUMOM 3aJ0JKEHHOCTH. [lob30BaTeb, KOTOPBIM UMEET MPABO HA OTKJIOHEHUE OT
YCIIOBHH MPOJAXK, HATPUMEP PYKOBOJUTEIb MTOAPA3ACICHUSA, MOKET U3MEHUTH JONY-
CTUMYIO0 CYMMY 3aJI0JDKEHHOCTH B JIOTOBOPE KIIMEHTA U MPEIOCTABUTH BO3MOKHOCTh
MPOBEICHUS IOKYMEHTA.

[l moroBopa nmpeayCMOTPEHBI CIIEAYIOIINUE CTaTyChI:

m He cornacoBan,

m /leiicTByeT,

m 3aKpBbIT.

IIpu BBOJE HOTOBOpPa B JCUCTBUE CIEAYyET yKa3aTb MEPHUOJl €Tr0 JICHCTBHS.
OdopmieHre T0KyMEHTOB BO3MOYKHO TOJIBKO IO JICHCTBYIOIIMM JIOTOBOPAM.

1.7 3anpeT OTTPy3KH MO NPOU3BOJILHBIM YCI0BUAM («CTOM-JTHCTHI»)

B nmpukiiagHOM pelieHnr npeaycMOTpeHa BO3MOXKHOCTD 3alpelaTh OTIPY3KH
KJIMEHTaM, KOTOPBIE BXOJAT B OIPEAEJICHHBI CErMEHT MapTHEPOB («CTOM-JHCTY).
Jli1st Toro 4ToOBI 3Ta BO3MOKHOCTH ObLIa JocTyIHa, B paznene HCU u agmunuctpu-
poBanne — Hactpoiika HCHU u pasgenoB — CRM u mapkeTnHr — MapkeTuHT J0JDKHA
OBITh yCTaHOBJIEHA (PyHKIMOHaIbHAS oniusi CerMeHThl KIIMEHTOB, a B pasaene HCU
n agmuHuctpupoBanne — Hactpoiika HCU u paznenos — IIpogaxu — Onrossie npo-
JaXH JI0JKHA OBITh YCTAaHOBJIEHA (PYHKIMOHAIbHAS OMLUS 3alpeT OTIPY3KH.

[Tpu ycTaHoBKe 3TUX (PyHKIHOHAJIBHBIX OMLUNA MOSIBISIETCS BO3MOXHOCTh CO-
3/1aBaTh CETMEHTHI KIIMEHTOB ¢ IMpU3HAaKoM CErMeHT MCIOJIb3YETCs I 3amlpera OoT-
rpy3ku. MHdopmanus o cerMeHTax 3ampera OTTpy3KH OTOOpa)kaeTcsi Ha OTAEIbHOU
3aknajke crucka CermeHThl KiMeHToB (puc. 12) (pasmgen CRM u MapKeTHHT).

| | $ Mpopaxu 3anpewersbl (Hapywexue ycnosuit forosopa) (CermenT knueHTos) *

3aaaqn Mo 3amenon
JANHCHTE M 3RKPAITE Sanscate Loaaats Ha 0CHOsINN - 0 Laopamipotate o} | Oryetis v cSule . ?

3V 95 R A Mpogaen sanpauless (HAapyuMmsmwe yonoenit aorosops | Koa 000000001

KimenT sapywmn yonioses 30r080p3 8 wacw onnaret. ebutopckas sazomeenHocts fonewe 30 000 pyGned, npocpouwss cpox onrars &3 10 axed

OT8aT1CTESH Halb

Puc. 12 CermeHT 3amnpera oTrpy3Ku
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B cermenTax 3armpera OTrpy3KH MOKHO KCIIOJIB30BATh JIBa Criocoda ¢hopMupo-
BaHusi: ®opmupoBaTh BpyuHyro uian [leprogndeckn oOHOBIATH. [Ipyu 3TOM MOXHO
MCTIOJIb30BaTh BCE T€ TUITOBBIE CXEMbI KOMIIOHOBKHU JTAHHBIX, KOTOPBIC MPUMEHSIOTCS
B CETMEHTaX KJIMEHTOB: 10 TIPOAaKaM, TI0 pacueTam, 1o B3auMOICHCTBHUSM.

[Tocne BKIIOYEHHS KIMEHTA B CETMEHT 3ampeTa OTTPY3KH B KapTOUKE KIMCHTA
oToOpaxaercs nHGopMaIrs 0 TOM, UTO eMy 3ampelneHa orrpyska (puc. 13).

e Owera (MapTHep) ) @
N _ . e 3ampet onoysos (ICTpeapurne) SN = e o x
nasHoe B3aunoneiicTsna
3anper oTrpy3KK
3anucarts W 3aKpLITh 3an
Ofiuwias wsiopuauna | Aonomsrmens NPSHTY “UMSTE 3SNP2UUEHE OT Py Iz
KOp /Du3. minlio Komna| Ompyara () Paspeisesa ®) 3anpewiesa

MMyGmysH0e HanMeRDEaHNS Omerz

ANFOROANE B UaCTH ~rs T eRMTOnCE3 a0 IRFesEnTTL B e 30 000 frci nooe oo s
0ros0pa B YacTk ornatsl Jefutopcran 3aqonxeskocTs Donswe 30 000 pyneit. npocpoyss

I ©  KmmeeTy 3EnpSLieHs oD :I 3anucare Ommesz ?

Puc. 13 Kaprouka knuenra

HenocpeacTBeHHO M3 KapTOYKK KIMEHTA MOYKHO BKIFOUUTH KIIMEHTA B CETMEHT
3ampeTa OTrPy3KH (3amMpeTUTh OTTPY3KY) WM UCKIIOYUTH €ro U3 CeTMEHTa 3ampeTa
OTTPY3KH (pa3pemuTs OTrpy3Ky). [IpaBoM BKIIOUEHHS W UCKIIOYCHHS KIMEHTA U3
CerMEHTa 3alpeTa OTTPY3KH 00JIaaloT MOJIb30BaTENd, KOTOPBIM JOCTYIHA padoTa ¢
cerMeHTaMu. KJIMEHT MOXKeT BXOAHWTHh B HECKOJBKO CErMEHTOB 3alpeTa OTIPYy3KH.
Hampumep, MOXKHO 3ampeTUTh MPOJAXKH, €CIIM KIUCHT HApYIIU Kakue-aubo o0s3a-
TEJHCTBA WJIM €CIIM OH HE BBIMOJIHII YCJIOBUS MO 00BEMY MPOJaX 3a MPOILIBINA Me-
csan. [Ipu BXOKIeHUM KJIMEHTa B HECKOJBKO CETMEHTOB 3allpeTa OTIPY3KH MPUMEHS-
eTCsl cleAyolee MPaBuio:

B KJIMEHTY 3allpellieHa OTTpy3Ka, €CJIM OH BKIIIOYEH XOTsI Obl B OJMH CETMEHT
3arpeTa OTrpy3Ku;

B KJIMEHTY paspelieHa OTTpy3Ka, TOJIbKO €ClI OH He BKJIIIOYCH HH B OJUH U3
CETMEHTOB 3ampeTa OTTPY3KH.

Nudopmariust o ToM, 4TO KIMEHTY 3ampelieHa oTrpy3ka, 0yner oToOopakaTbCs
B KOMMEPYECKUX TPEUIOKECHIX, 3aKa3ax KIMEHTOB M JOKyMeHTax peamuzanuu. C
KITMEHTOM, KOTOPOMY 3aIpeleHa OTrpy3Ka, Hesb3s OyaeT 0pOpMUTH CHETIKY.
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[IpaBo OTTpy3UTH TOBAp KIMEHTY, KOTOPOMY 3amperieHa OTTpy3Ka, UMEIOT Te
IIOJIB30BATEIIH, JIII KOTOPBIX yKa3aHa JOINOJIHHTENIbHAsS pojib Peanu3anus mapTHe-
paM, BXOJISIIUM B CETMEHTBI 3alpeTa OTIPY3KH.

Cnucok KJIMEHTOB, KOTOPBIM 3ampelieHa OTrpy3Ka, MOYKHO MTOCMOTPETh B OT-
yete KiueHThl, KOTOPBIM OTrpy3ka 3amnpeiieHa (pasaen [Ipogaxu — OTueTsl 1Mo npo-
Jaxam).
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I'nasa 2. IlenooOpa3oBanue

B nmaHHOIi r1aBe paccMaTpHUBAIOTCS BOMPOCHI, CBS3aHHBIC C IICHOBOW TMOJUTH-
KOH, MPUMEHSIEMOl Ha MPEANpUATHH. B TOHITHE IICHOBOM MOJUTHUKHA BXOJIUT Ha3Ha-
YCHHE ONTHUMAJILHBIX OTITYCKHBIX IICH, YCTAHOBKA THOKMX CKHUJIOK M HAIICHOK.

Jlis KXol TO3WIIMA HOMEHKJIATYphl MOXKET OBITh YCTaHOBICHO HECKOJIBKO
IIeH, TIpeIHa3HauYeHHBIX ISl UCIIOJIb30BaHUS B Pa3HBIX CHUTyalUsaX. B mpukiagHOM
pEIIeHUN OTAEIHHO BEAYTCS IEHbI TOCTABITUKOB (KOHKYPEHTOB) U OTITYCKHBIC I[EHBI
PEITPUITHS.

[Tpu pacuere OTIMYCKHBIX 1IEH MOKHO HCIIOJIb30BaTh JAaHHBIE O 3aPETUCTPHUPO-
BaHHBIX I[€HaX MOCTABIIUKOB U KOHKYPEHTOB.

HezaBucumo oT TOro, 0 Kakux I€Hax HJET peub — IIEHaX 3aKyIMKH, MPOJaXKH,
[[eHaX KOHKYPEHTOB, — MOHATHE IIEHBI CBSA3BIBAECTCS C OOBEKTOM HOMEHKIIATYpHI U
XapaKTepUCTHKOW HOMEHKJIATYyphl 0€3 AeTanu3anuu o cepusim. Cuuraercs, 94To 00b-
€KThl OZJHOM HOMEHKJIATYphl C Pa3HBIMU CEPUSAMHU CTOSIT OJAMHAKOBO.

[Tpu onpeneneHny UEHbl yKa3aHUE XaPAaKTEPUCTUKU SBIIAETCA 00A3aTENIbHBIM,
€CJIM JJI TOBapa BEAETCA yUeT B pa3pese XapakTepuctuk. [IpemrycmMorpena Bo3MoXk-
HOCTb T'PYIIOBOrO YKa3aHHsl OJUHAKOBOM LIEHBI JJI1 OJIHOTO TOBapa C Pa3IMYHbIMU
XapaKTePUCTUKAMH.

L{eHb! npeAnpusATHs pETUCTPUPYIOTCS TOKYMEHTOM Y CTaHOBKA 1IEH HOMEHKIIa-
Typhl. [IpenycmMoTpeHa BO3MOXKHOCTh aBTOMAaTUYECKOTO CO3JaHMs TOKyMEeHTa Y CTa-
HOBKa 1IEH HOMEHKJIaTypbl B pabodyem mecte LleHsl (mpaiic-nucr).

[TpenBapuTenbHO BCe BO3MOXKHBIE BAPHAHTHI 1EHBI NMPEANPUATHS BBOASTCS B
knaccudukarop Bumer nen. J{ns kaxaoro Buaa IMEHBI ONMPEAETSIOTCS BaJIOTa IICHBI,
MpaBHUJIa pacueTa, METOl OKPYTJICHUS U T. 1.

[Tpu odopmieHNN TOKyMEHTOB MPOJAXH ISl KaXKI0TO KIMEHTa aBTOMaTHYe-
CKH 3aIlOJHSIOTCS T€ IIEHBI, KOTOPbIE OMPEAETICHBI ISl HETO B YCIOBUSIX MPOJAX (TH-
MOBOM WJIM MHJIMBUYaJIbHOM COTJIallleHUH). B cornamiennn MoxHO 3a7aTh KaK BUJIbI
LIEH, KOTOpPBIE paHee YyXkKe 3aperucTpUpOBaHbl JOKYMEHTOM YCTaHOBKA II€H HOMEH-
KJIATyphl, TaK U MPOU3BOJbHBIE WHIAUBUAYAJIbHbIE 3HAUEHUS LEH AJIs1 KOHKPETHBIX
ToBapoB. Ilpu cocraBiaeHUM yclOBUHM MpojaX MOXHO Ha3HA4yaTh Pa3jIMYHbIE BUIbI
LIEH /7151 pa3JIMYHbIX LIEHOBBIX TPYIII TOBAPOB.

[Tpu odopmiieHnu Mpogax KIMEHTaM (Kak ONTOM, TaK U B PO3HUILY) IIEHBI UC-
MOJIB3YIOTCS KaK HadajabHbIC 3HaYeHU. MeHemxep, opopMIIIONIni IPOAaKy OMTOM,
WA KacCUp, KOTOPBI OQOpMIISIET MPOJaXH B PO3HUILYy, MOXKET Ha3HAYATh pas3iny-
HBIE CKUIKM — KaK aBTOMAaTHYECKHE (B TOM YHCIIE W MO KapTe JOSIBHOCTH), TaK U
pyunsie. [Ipu obopMieHHH TIPOAAKHA KOHTPOJIUPYETCS AUAMA30H JOMYCTUMBIX IIEH
(MHHMMAaNBHBIE ¥ MaKCHUMAaJIbHBIC IICHBI MPOJAXKH), a TaKXKe JOMYyCTHUMBIN MPOILECHT
MPEIOCTABIICHUST PYYHBIX CKHUJIOK.

[Tporecc GpopmMupoBaHus OTITYCKHBIX IIEH MOKHO TMPEICTaBUTh B BHJIE CIEIY-
o11eit cxemsl (puc. 14).
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HacTtponka
LleHOBLIX rpynn

HacTtponka HacTpownka guanasoHa
p > f X A
BUOOB UeH OONYCTUMbBIX LeH
HaaHayeHue DPopMupoBaHne HacTpoitka ycnosui
=M1y ] e v < ne %
—_— # e [IDE00CTABNEHUA CKUO 0K
M yCTaHOBKa LEH OTNYCKHOW Li€HbI PeA A

M HaUeHOoK

MeyaTb Npanc-NMCTOoB,
LEHHWKOB, 3TUKETOK

Puc. 14 IIpouecc popMupoBaHusi OTIIYCKHBIX LIEH

Bce HoOMeHKIaTypHbIE TO3ULIUN Pa3AeIIAIOTCs M0 LHEHOBBIM rpymmnaM. K onHoi
LIEHOBOW T'PYIIIE CIEYET OTHECTU TOBAPhI, KOTOPBIE MCHOJIB3YIOT OJNHAKOBBIE MpPa-
BUJIA Ha3Ha4YeHHUs 1ieH. Hanpumep, Ha npeAnpUsITHH, KOTOPOE 3aHUMAETCS MPOU3BO/I-
CTBOM U TOPrOBJIEH MEOEIbI0, TAKUMHU IPYIIIAMUA MOTYT OBbITh: ME0EIb COOCTBEHHOIO
MIPOM3BOJICTBA, 3apyOekHast MeOelb, SKCKITIO3UBHAS 3apyOeKHass MeOelb 1 T. II.

[IpaBuna hbopmupoBanusi, pacuera U UCTIOIb30BAHMS TOW WIJIM MHOW IICHBI Xpa-
HATCSA B MepapxuueckoM kiaccudukarope Bumsl nien. B kinaccudukarope Bunbl nien
PETHCTPUPYIOTCS BCE TUIBI LIEH — KAK LIEHBI TPOJIaXH (KOJIOHKH Ipaic-IHuCcTa), TaK U
BCIIOMOTI'aTEJIbHBIE LIEHBI (BHYTPEHHUE LEHBI MEPENPOJAXH MEXKY OpPraHU3alUsIMU
NOpeNNpUsITHsI, BCIOMOTaTeIbHbIEe IIEHBI JUIsl pacueTa OTIYCKHbIX IIeH U T. 1.). Ilpu
3aJIaHWX MPABUJI PACUETa IIEH MOKHO MCIIOJIb30BaTh JaHHBIE, 3aPETUCTPUPOBAHHBIE B
nHpopmanmonHoi 0aze. Hanpumep, UCoab30BaTh AJIs pacyeTa JaHHbIE O LIEHaxX Io-
CTaBUIMKOB, KOHKYPEHTOB WJIM Ha3HayaTh LI€Hbl TOJBKO Ha TE€ TOBAPBI, KOTOPbHIE
BKJIFOYEHBI B aCCOPTUMEHT Mara3uHa onpeAeseHHOro (popmara.

Bo u30exxaHue 3amaHusl 1IEH BBIIIE WIM HMXKE ONpPENENECHHBIX 3HAYCHHUH B
¢dbopme Bunbl 11eH HacTpauBaeTcs Auana3zoH JOMYCTUMBIX 1IeH 1o kHomnke HacTtpouthb
JMana3oH J0MyCTUMBIX IIEH.

JInst ucnonb30BaHUA B JIOKYMEHTAaX JIOCTYHHBI TOJIBKO JEHCTBYIOIIME LICHBI
(craryc [leiictByer/He neiictByeT B kaptouke Bumast nien). B dopme Buast nien criu-
COK MOXeT ObITh HacTpoeH 1o ctarycy (Bce/[leiictByer/He neiictByer).

Ha3HaueHne 1 coriiacoBaHH€e HOBBIX LI€H, a TAKXKE aKTyaIM3alus TEKYLIUX LIEH
BCErJa MOATBEPKIAIOTCS JOKyMEHTANbHO. JlJIsl 3TUX 1iesiel UCIOJIb3yeTCs JOKYMEHT
VYcTaHoBKa 1eH HOMEHKJIATypbl. JIOKYMEHT cO3JaeTcsi aBTOMAaTUYeCKd B pabouem



27

Mecte Llennl (mpaiic-nuct). PacueT 3HaueHUI 1IEH MPOU3BOJUTCS B COOTBETCTBUHU C
TEMU MpaBUIIaMH, KOTOpbIE 3a/laHbl Ui BUja 1eH. [Ipu gpopmMupoBaHuu 1IEH MOKHO
(¢uKcHpoBaTh OJJHOBPEMEHHO 3HAUYEHUSI HECKOJIBKUX BUJIOB LIEH U IIPUMEHSTH PAaBU-
JIa TI0 pacyeTy OJHOM LIEHbl HA OCHOBAHUU JIPYTOM.

B cooTBercTBUM C 3aperMCTPUPOBAHHBIMHU LIEHaMU (HOpMHUpYETCs IedaTHas
¢dopMa npaiic-nucra. 3aperucTpUpOBaHHbIE IIEHBI UCIIOJIB3YIOTCS IMPU OPOPMIIEHUU
IPOJAX KIMEHTaM.

CnMcok 1eHOBbIX TIpynn 3anosiHgercs B pasgene CRM u MapkeTHHr —
Hactpoiiku u cnpaBounuku. Mcnonp30BaHue 1EHOBBIX TpyHN ompeneisercs QyHK-
nuoHanbHOU onuueit HCU u anmunuctpuposanne — Hactpoiika HCU u pa3nenos —
CRM u mapketunr — Mapketusr — LleHoBble rpynmnbl. CBA3b MO3UIIMKM HOMEHKJIATY-
pBI C LIEHOBOW I'PyNION yCTaHABIMBAETCSA B KAPTOUKE HOMEHKJIATypbl. OJlHa HOMEH-
KJIATypHAasl MO3UIMS MOYET OBITh OTHECEHA TOJBKO K OJHOW LIEHOBOW TIpyIIIE.
IIpenxycMoTpeHa BO3MOKHOCTh Ha3HAYEHUS LIEHOBOW I'PYNIIbI HECKOJIBKUM TOBAapam ¢
MOMOUIBIO TPYIIIOBOM 00paboTku B ciucke Homenknarypa (komaHia KOHTEKCTHOTO
MEHIO MI3MEHNTD BBIJICIICHHBIE).

2.1 HacTpoiika BUI0B LieH (3a1aHKe MPaBUJI pacyera)

Hcnonp30BaHne HECKOJIBKUX BUJOB LIEH OIPEAEIAETCS YCTAaHOBKOW (YyHKIMO-
HajgpHOM onuuu HCU u anmunuctpuposanue — Hactpoiika HCU u pazneno — CRM
1 MapkeTHHI — MapkeTunr — Heckosibko BUAOB 1ieH. Eciii 3Ta pyHKIMOHANBHAS OTI-
LMsI OTKJIFOYEHA, TO UCTIOJIB3YETCS OAUH BUJ LieH — [Ipaiic-nucr.

Knaccudukarop Buasl nen 3anosnsercs B pasnaeine CRM u MapkeTuHr —
Hactpoliku u cipaBOYHUKH.

B knaccudukarop Bunbl 11eH BKIIIOYAIOTCS MpaBWja pacyera LEH MPOJIaXH,
3aKyIIKM ¥ OPYTUX LEH, UCNOJb3yEMbIX HA MPEANPUITUHU. 11 OTMETKU BHUIOB LIEH,
HCIIOJIb3YEMBIX MIPU MTPOJIAKE, B KAPTOUKE BHU/IA LIEHBI YCTaHABIMBAETCs Npu3Hak [Ipu
npofake KIMEHTaM. OTH IeHbl (aKTUUECKH SIBJISIOTCS KOJIOHKaMU Ipaiic-TucTa
npennpustus. [IpumepaMu Takux LeH MOTYT OBITh JAWJIEPCKasi, ONTOBAas, PO3HUYHAs
LICHBI.

VYcranoBka ¢axka [Ipu BBoJe HAa OCHOBaHHWU JOKYMEHTOB MOCTABKU IMO3BO-
JII€T PacCUMTHIBATH PO3HUYHBIE LICHBI HA OCHOBAHWHU LIEH, 3aPETMCTPUPOBAHHBIX B
NOKYMEHTAaxX IOCTAaBKU, U YKA3aHHOW HALICHKH HA LIEHY MOCTYILICHHUS.

B knaccudukaTope BUAA IIEH MOXHO TaKX e BBIAEIUTH LEHBI, KOTOPbIE HC-
MOJIB3YIOTCS IIPU MEPEAAUYe TOBAPOB MEXKAY OPTraHU3aLMsIMU TOPTOBOIO MPEAIPHUs-
tud. g Takux 1eH ycraHaBiuBaetcs (uaxok Ilpu nepegave Mexxay opraHu3aiius-
MH.

[Ipu oTpakeHUM orepanuil Mo MPOU3BOACTBEHHBIM MpOIEccCaM U Mo padoTe ¢
JABAJIbIIAMU MOKHO OTJEJIBHO BBLACINUTH IUIAHOBBIE LIEHBI MPU BBIITYCKE MPOIYKIINH
M0 (PUKCUPOBAHHOW CTOMMOCTH U LIEHBI, KOTOpbIE OyAYyT UCIOJb30BaThCS MpPU NEepe-
Ja4ye NpOAYKIUHU JaBAIbIy. BO3MOXKHOCTb OTpaKEHUs ITUX OIEPALMM ONPENEIIAECTCS
BKIIIOUeHHEM (yHKImMoHansHbIX omniui [IpomsBoacteo (pazgen HCU u apmunm-
ctpupoBanue — Hactpoitka HCU u paznenos — [IpousBoactso) u IIpoussoacteo us3
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naBanpyeckoro ceipesi (HCU n anmunncrpupoBanue — Hactpoiika HCU u paznenos
— [Iponaxmn).

OcranbHble BUJBI LIEH SBILIIOTCA TEXHUYECKUMH, UCIOJIb3YEMBIMU B Ka4€CTBE
BCIIOMOTaTENbHBIX JIJIs pacyera IeH npojaxu. [Ipumepamu Takux BUIOB LIEH MOTYT
OBbITh: ce0ECTOMMOCTb, MUHUMAJIbHAsI U MaKCHMajbHasl 1I€Hbl KOHKYPEHTOB, MUHU-
MaJibHasi U MaKCUMaJIbHasl 1IEHbl IOCTABLIMKOB U T. II.

Kaxaplii BUI LIEH B 00s3aTEIIBHOM MOPSAJKE BKIIOYAET BAIIOTY, B KOTOPOU
XpaHsTcs HeHsl, 1 npusHak BkiatoueHus H/IC B neny.

B xapTouke Bua LEHBI YKa3bIBAIOTCS JIOMOJIHUTEIBHBIE PEKBU3UTHI, X COCTaB
BbIOMpaeTcs no kHonke Eire — U3MeHUTh cocTaB JOTMOTHUTEIBHBIX PEKBU3UTOB.

[Tpu pabote ¢ BuAamMu IIEH MOKHO HCIOJB30BaTh IMOJHBIE WM YIPOIIECHHBIC
BO3MOKHOCTH. M cIonb30BaHUE YIPOIIEHHBIX BO3MOXHOCTEM MO3BOJSET BBOJIMTH
MpaBHUJia pacyeTa LEeH B YIPOUICHHOM pexume: 0e3 JeTaau3aluy HaIlleHOK MO LEeHO-
BBIM TPYIIIIaM, UCIOJIb30BaHUS MPOU3BOJBHBIX MPABUJI pacyeTa, MEXaHU3Ma OKpYT-
JICHUS U T. [I.

2.2 IllpaBujia pacyera ueH

JUIs KaXaoro BUIa IIEHBI ONPEIEISIFOTCS CBOM TpaBuia pacdera (puc. 15)
(cioco6 3aaHus 1ICHBI).

- Bua yeHbl (cospganue) *
OcHosdoe  Jagayn  Mow aametkn
JanucaTb W 2aKpLITE | 3anucats =] Co34aTh Ha OCHOBaHWK - (5. I

Mcnons30Batk YNPOLLEHHEIE BO3MOM¥HOCTH

OcHoenoe | TMpaewna okpyrnedna ued | Moporw cpabateiBannA

HawmeHoBanue Cneupansnan 2017 Craryc: |Qefictayer -
Wpentndmkarop anA fopmyn: | CneywansHan2017 ~ | Tpynna: |Pacnpogaxa - | @
J ¥
Bantota ueHel RUB - | [V Uena skniouaer HOC
Mcnone3oeate:
V| Mpu npogaske knieHTam Mpu BEINYCKE NPOAYKLUMK, paBoT n ycnyr no guKCUpoBaHHOR CTOMMOCTI
Mpw BEBOAE HA OCHOBAHWA J0KYMEHTOE NOCTABKN Mpu Nepegadve NpoAyKLMK AaBansLy

IMpK Nepefaye MeXLY 0praHu3auuami

Cnocof 3afaHis LeHsl PyuHoe HasHaueHue -
Othop HoMeHKNATYpEI PyuHoe HaaHauerne '8, aKTUPOEATE

HaugeHka Ha apyroi Bug LeH
HalgHka Ha UgHY NoCTyNNEHUA
[MponaeonsHan dopmyna oT ApYrux BUAOE LeH

Mpon3eontHLIA 3anpoc K 4aHHeEM B

[ononHATENLHBIE PEKBU3NTLI

Pernox 3anagHaa Cubupe - | @
OTEeTCTEEHHEIR MapkeTonor: | Hukudopos AHgpeit |3
OTKNOHEHKE +5% 0T cpegHEpLIHOYHOTD |

Puc. 15 Bun uensl
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[TpemycMoTpeHs! clieayomue CnocoObl 3aaHusI LIEHBI:

m Py4yHoe Ha3HaueHue — Takue LEHbI JOJDKHBI Ha3HAUAThCS M0JIb30BATEIIEM IO
Mepe HEOOXOAMMOCTH B MOMEHT aKTyaJW3aluH LeH (BBOJAa JOKYMEHTa Y CTaHOBKa
[IECH HOMEHKJIaTypbl);

m Hanenka Ha 11eHy NOCTYIUIEHHS — [IEeHa pACCUUTHIBAETCS B COOTBETCTBUU C
YKa3aHHOM HAlleHKOW Ha IIeHy nocTyIuieHus. Eciu HeoOxoaumo, 4ToObl LIEHbI Ipo-
JaXd MOYKHO OBUIO PErHCTPUpPOBATh IPU BBOJAE JOKYMEHTA MOCTaBKH, TO CIEIYET
yCcTaHOBUTH (praxkok IIpu BBOIE Ha OCHOBaHMM JOKYMEHTOB noctaBku. IIpu BBOME
JOKyMEHTa YCTaHOBKAa LIEH HOMEHKJIATypbl Ha OCHOBAHHMHM JOKYMEHTOB ITOCTaBKH
(ITpnobGpetenne ToBapoB U yCIayr U 3aKa3 MOCTABUIUKY) TaKUE BHUJBI LIeH OyAyT BbI-
OpaHbl aBTOMaTHUYECKU (B TaOJHUIE YCTAaHABIMBAEMBIX 1IEH TaKUE IEHBI OyAyT aBTO-
MaTHYECKH OTMEYeHbI (hiakkamu). B cOOTBeTCTBHM C yKa3aHHBIMU HalleHKaMu Oy-
JIET MPOU3BEICH PACUET LIEH MPOIAXKU;

m Haunenka Ha apyroil BUJ LEH — LIEHAa PAacCUMTHIBAETCS B COOTBETCTBUU C
HAIICHKOM 110 OTHOILIEHUIO K 0a30BOM LieHE.

[Tepeuncnennblie cnocoObl 3aaHUs LIEHBI TOCTYITHBI B PEKUME UCTIOIb30BaHUS
YIPOUIEHHBIX BO3MOXHOCTEW. B pexume HMCHOab30BaHMS MOIHBIX BO3MOXKHOCTEU
JOTIOJTHUTEIBHO MOHO HCIIOJIB30BaTh CIEAYIOIINE BAPUAHTHI pacyeTa:

m [IpousBonbHast popmyrna OoT Jpyrux BUAOB LIEH — IIEHA PACCUUTHIBAETCS aB-
TOMaTUYECKU Ha OCHOBAHUU APYTUX BUIOB ILIEH [0 HEKOTOPOM 3aJaHHOU (popmyIe.
Hanpumep: unepckas = Mun (Cpennsis ueHa pbiaka, Onroasi). AJITOpUTM pacdeTa
MOKET OBITh 3aJaH JJI1 BUJA LEH B LIEJIOM U IPH HEOOXOIMMOCTH YTOYHEH ISl KaX-
JIOM [IEHOBOM TPYIIIIBI.

®opMyIbl pacyeTa MOTYT ObITh HalKMCaHbl BPYYHYIO WM C HUCIOJIb30BAaHUEM
CHenuaIbHOro KOHCTpyKTopa (hopmyd. Ilpu Hanucanuu ¢Gopmys HCIOIB3YIOTCS Te
’Ke MpaBuiia, 4yTo W npu 3aganuu Gopmyn B cucteme «1C:Ilpeanpustue». Haumeno-
BaHME LIEHBI B OpMyJie JOHKHO YKa3bIBATHCSI B COOTBETCTBUM C UAECHTU(UKATOPOM,
KOTOPBIN yKa3aH B KapTO4YKe BHJIa IIeHBI (puc. 16).
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+- Makxc. ueHa npogaxm (Bug yeksi) *

Ocxossioe  33zauww  Mow zamencn

3anKcaTh W 33XpeITs Jamacan = Coanare 143 ocHoB3HM ~

3Tk VTIDCLUSHHES EO3N

Ocsipgsoe  Yiouwsenwe No uskos=in rpynnam  [paswna cepyrneswa ugk  Mopork cpalianusars

nocod 3333HNs Lskel Mponasonesan Gopayna or 3pyTex Bkgee ue' ~
Dopmyna [Poanssiar]” 1.05 % TNposepums dopuyns
e Pezscmwposasse Dopyssl - Jesorcpasossss fas2 / 1CERF Vipasase: noempvsseem 2 (10 Tosapusmes) X
Pep,ax‘mpoaaﬂne CbOpMyan
CoxpasuTs # 32KpHTh 5 Mposepwm: boparymy Ewe ~ ?
= Onepatopel

= TlorHuecsss oNeparopel i Z0NCTaHTH

=  QOnrogas = Oyrxum

TENOHERMS

Puc. 16 Kaprouka Buza 1ien

B npuenennom npumepe (puc.16) MakcuMalibHasl 1I€HA TIPOJIAXKH 1ieHa OyaeT
paccuuThIBaThCS 10 QopMyse: MakcumanibHas 1ieHa npojaxu = Posauunas * 1,05.
To ecTh B KauecTBe MaKCUMaJIbHOM LIEHBI MPOJAXHU OyJIeT UCIOIb30BaTHCS PO3HUY-
Has LieHa, yBeanyeHHas Ha 5 %. Ecin Uil pa3nuyHbIX [IEHOBBIX IPYII TOBAPOB HC-
MOJIB3YIOTCSL pa3auyHble (POPMYJIbI pacuera, TO X MOKHO BBECTH B TaOnuie YToY-
HEHHE MO LEHOBBIM IPYTIIAM.

m [IpousBonbHbIN 3anpoc K gaHHbIM b — nieHa paccuMTheiBaeTcs 1o HEKOTO-
pOMY aJIrOpUTMY, ONMUPASCh HA JaHHbIE MH(GOPMAIIMOHHOM 0a3bl. ITO MOTYT OBIThH
LIEHbl KOHKYPEHTOB U IMOCTaBUIMKOB, CE0ECTOMMOCTb, JAPYTHE MPOU3BOJIbHBIE JaH-
Hble. ATpEerupoBaHHUe PhIHOYHBIX LIEH (OmpeneseHne MUHUMAJIbHOM, MaKCUMaJIbHOU
WJIM CpeJIHEN U3 IIEH HECKOJbKUX KOHKYPEHTOB MJIM MOCTABIIMKOB) pACCMATPUBAETCS
KaK YacTHBIM CIydal pacdyeTra TakOM LieHbl. {11 TakuX BHIOB LIEH MOKHO C IIOMO-
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IIBI0 CTAHJAPTHBIX CPEJICTB CUCTEMBI KOMIIOHOBKH JAaHHBIX OMHCATh MPOU3BOJLHBIC
NpaBUJia UX U3BJICYCHUS U3 HH(DOPMAITMOHHON Oa3bl.

Ecnu B xadgectBe crocoba pacdera yka3aTh [IpoW3BOJIBHEIN 3ampoc K JaHHBIM
Wb, To B hopme Oyaer noctynHo nosie CxeMa KOMIIOHOBKH JIaHHBIX (puc. 17).

Cnocob 3anaHnA LeHkl MNpowasoneHeld 3anpoc K gadHem B -
Cxema KoMNOHOBKN AaHHEIX EHEl NOCTYMAEHWA - N PepakTuposats

LleHbl nocTynneHnsA

CebectonmocTs B3 AONONHUTENEHE PACXOL 0B
CebecToMmocTs © fONOMHUTENEHEIMKM PAcXoaa. ..
MUHMMENEHEIE LEHEI NOCTABLLMKDE

CpegHWe WeHEl NOCTABLLMKDE

MakcumansHele LgHEl NOCTABLLWKOE
MUHUMERNEHEIE LEHEI KOHKYPEHTOE

CpefHne LeHbl KOHKYPEHTOR

MakcuMankeHele LEHEl KOHKYPEHTOE
CebecToMmocTe + NpoUeHT oT Npubsinn (MHTEp. ..
CebecToMMOCTE + NPOUEHT (MHTEpKaMNaHW)

MNponasoneHLIA

Puc. 17 3anpoc k nanasim b

[Tone Cxema KOMIIOHOBKM JaHHBIX MOKHO 3allOJIHUTH IPEIONpeneeHHbIM
3HaueHueM cxembl KoMIOHOBKU AaHHbIX (CK]I). Ycranosnennas CK/] Oyaer mpu-
MEHATHCS JUIsl BUJIa IEHBI IPU pacyeTe 1eH (IIpU 3al0JHEHUN) TIOKYMEHTa Y CTaHOB-
Ka I[IEH HOMEHKJIATyphl. JlocTynHbI cnenyromue npeaonpenencHusie 3HaueHus CK/I:

m [lena noctymienus — 111 HOMEHKIATypbl OyAeT oToOpaHa mocienHss HeHa
3aKynku. Eciy B TOKyMEHTE ITOCTaBKH NPUCYTCTBYET HECKOJIBKO 3HAYEHUM LIEHBI JUISI
OJIHOTO TOBapa, TO BbIOOp 3HAaUEHUS (CperHee, MUHMMAJIbHOE WM MaKCHUMAaJbHOE)
ompenensieTcs BeioOpanHbIM apameTpoM B cxeme CKJ;

m CebGecToMMOCTh 0€3 TOMOJHUTENBHBIX PACXO/I0B — B KAYECTBE IIEHBI OyJeT
HCIIOJIb30BaThCS PACCUYMTAHHAS HA 1aTy YCTAaHOBKH II€HBI CE0ECTOMMOCTh TOBApA;

m CebecTouMOCTb C JOMOJIHUTENBHBIMU PAaCXOJaMHi — B KAUECTBE LIEHbI OyJeT
HCIIOJIb30BAaThCS PACCUMTAHHAs HA /ATy YCTaHOBKH IIEHbI CEOECTOMMOCTH TOBapa C
YYETOM JOTIOJTHUTENbHBIX PACXOJIOB;

m MakcumasbHbIe 1IEHBI TTOCTABITUKOB — OyAeT 0ToOOpaHa MakCUMaJsbHas I[eHa
Ha ToBap (3adMKCUpOBaHHAS B JOKYMeHTe Perucrpaiiys 1eH NoCTaBIIMKa WA aBTO-
MaTUYECKU 3apETUCTPUPOBAHHAS MPU MMOCTAaBKE TOBAapa) CPEeIH BCEX MOCTABIIMKOB HA
JaTy YCTAHOBKH LIEHbI. B KauecTBe MOCTaBUIMKOB OyAyT UCIOJIb30BAThCS APTHEPHI C
yCTaHOBJIEHHBIM (hiaskkoMm [locTaBiuk;
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m CpenHue 1meHbl TOCTABIIMKOB — B IOKYMEHT OyAeT oToOpaHa CpeaHss IeHa
Ha TOBap, 3aUKCUPOBAaHHAS B JJOKyMeHTe Perucrpanus 1ieH MocTaBIIMKa WX aBTO-
MAaTHYECKU 3apETUCTPUPOBAHHAS IIPU MIOCTABKE TOBApa, CPEIU BCEX MOCTABIIUKOB;

® MuHuManbHbIe 1IEHbl MOCTABIIMKOB — B JOKYMEHT OyJeT oToOpaHa MHUHH-
MajbHas IIeHa Ha ToBap, 3aUKCUpPOBAHHAsI B IOKyMeHTe Perucrpaius 1eH mocras-
IIMKA WM aBTOMATUYECKH 3apErHMCTPUPOBAHHAS NPHU MOCTAaBKE TOBApa, CPEIu BCEX
MOCTABILIUKOB;

® MuHuManbHbIe IIEHbl KOHKYPEHTOB — OyJieT 0ToOpaHa MUHUMAalbHas 1IeHa
Ha ToBap (3aukcHpoBaHHas B JOKyMeHTe Perucrpanus LEH NOCTABIIMKA) CPEAH
BCEX KOHKYPEHTOB Ha J1aTy YCTAHOBKH LIEHbl. B kauecTBe KOHKYpEHTOB OyIyT uc-
MOJIb30BAThCS MTAPTHEPHI C YCTAaHOBIEHHBIM (priaxkkom KoHkypeHT;

m CpeaHue 1EeHbl KOHKYPEHTOB — B JOKYMEHT OyJeT oToOpaHa CpeaHssl 1eHa
Ha TOBap, 3adUKCHpOBaHHas B JOKyMeHTe Perucrpaimus 1eH MOCTaBIIUKA, CpPeau
BCEX KOHKYPEHTOB;

m MakcumanbHbIe 1IeHbl KOHKYPEHTOB — B JJOKYMEHT OyaeT oToOpaHa MaKCH-
MajbHas 1IeHa Ha ToBap, 3adMKCHUpOBaHHAA B JIOKyMeHTe Perucrtparius 1ieH nocras-
1IMKa, CPEJIA BCEX KOHKYPEHTOB;

m CebecTOMMOCTH + IPOLIEHT OT MPUOBLIN (MHTEPKAMIIAaH!) — B KAYECTBE I[CHBI
OyJleT UCIOJIb30BaThCSl PACCUUTAHHAS HA JIaTy YCTAaHOBKH II€HBI C€0€CTOMMOCTh Iie-
penpoJiaku TOBApOB MEXy opraHuzanusmu. CebecTouMOCTh OyAeT yBelnueHa Ha
CyMMYy, KOTOpasi pacCUMTHIBAETCS HA OCHOBAaHUM JIAHHBIX O MPHUOBUIM, MOJIYYEHHOU
IIpH NIEpENpOAaKe MEXAY OPraHU3alUsIMU, U YKA3aHHOTO B IMapaMeTpax CXeMbl Mpo-
neHTta. /lanHyro cxeMy cieAyeT MCHOJb30BaTh MPHU pacdeTe LeH sl Nepenpoaaku
TOBAapoB MexAy opranuzaunusMu. Pacuer cebectommoctn OyJeT MPOU3BOAMTHCS
TOJIBKO B TOM Clly4dae, €ciii HacTpoeHa cxeMa «HTepkamMmanm» 1 ObUI 0POPMIIECHBI
MPOJAXKHU OT UMEHH JAPYTOoi OpraHu3aluy;

m Ce0ecToMMOCTh + MPOLEHT (MHTEPKAMIIaHW) — AHAJIOTMYHO MPEbIAyLIEMY .
CebecTonMOCTh, pacCUMTaHHAsI TIPU MEPEIPOJIaKe TOBAPOB MEXKIY OpraHU3alUSIMH,
YBEJIMUMBAETCS HA MPOLEHT, KOTOPBIH 3a7aeTcsa B napamerpax cxembl CK/;

m [IpousBosbHBINA — €clii BEIOPAHO 3TO 3HAYEHHUE, TO JJIsl BUJA IIEHBI HE0OXO-
auMo co3niath cooctBeHHyro CKJI mis pacdera 1ieH.

B CKJI nys pacdera 1ieHbl MOTYT MPUMEHATHCS TapameTpsl 1 0TOopsl. 1o ko-
MaHge PemaktupoBath mMoxxkHO mepedTu k (opme Hactpoiiku CK]l (puc. 18), rae
MOKHO YCTAHOBUTH OTOOP U 3a/1aTh 3HAUECHUSI MTAPAMETPOB JJIs1 TEKYLIErO BUJIA LICHBI.

HacTpoitka cxembl KOMNOHOBKM AaHHbIX AN 8uaa Uerbl "Cebectoumocts" *

JEEAPUNTL POAAKTHDCRINING Owvesa « PRAACINO0RETH CXEMY KOMNDHDERN 1 Zarpyanme cxamy 13 daina Euws ~

HOuBNG CRegyauiern Mechiys 01.09.2015 00000

Puc. 18 Hactpoiika CK/]
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Ecnu nns CK]] ycTaHoBiIeHBI mapaMeTphl, TO UX 3aIllOJIHEHUE ABIISETCS 00s13a-
TEJIbHBIM U IPOBEPSIETCS B JOKYMEHTE Y CTAHOBKA I[€H HOMEHKJIATYPHI.

[To xomanne PemaktupoBaTh CXeMy KOMIIOHOBKHM MO>KHO W3MEHHUTH JIIOOYIO
CKJ, npu stom uzmenenus texymieit CKJl 6ynyT coxpanensl B kauectBe CK/] Ilpo-
u3BoabHadA. lIpemycmorpeHa Takxke BO3MOXKHOCTH BBITpy3uTh CKJI BO BHeIIHHMH
(aiin 1 3arpy3uTh NOTOM U3MEHEHHYIO CXEMY U3 BHELIHETO (aiiia.

YcranoBka oT0opa A1 BUAA LEHBI

B cucreMe npenycMOTpeHa BO3MOXKHOCTh YCTAaHOBKH IIPEIOIPENEIECHHOTO OT-
0opa MO3UIMI HOMEHKJIATYphl sl BUJOB IIeH. Y CTaHOBKa OTOOpa MpeaycMOTpeHa
JUIA T€X BUIOB II€H, JJISi KOTOPBIX OMpEJENeH crocod 3aianus 1eHsl PyuHoe Ha3Ha-
yenue, Hamenka Ha npyroii Buf 1eH uinu [IpousBonpHas Gopmyiia OT Jpyrux BHIOB
LIEH.

Jlnis ycTaHoBKH 0TOOpa MpeaiaraeTcsi CTanaapTHas cxema otoopa (Tumnonoit).

Hcnonb3ys 3Ty cXeMmy, MOKHO YCTaHOBUTH OTOOp IO BHUAY, TPYyMIE, TUIY U
IPYTMM PEKBU3UTaM HOMEHKJIATYphl. JlaHHYI0 cXeMy MOXHO M3MeHUTh (Penaktupo-
BaTh CXEMY KOMIIOHOBKH) U 3aT€M COXPAaHUTh B BHJIE CXEMbI IIPOU3BOJIBLHOTO OTOOPA.
[Tpu BbIOOpE B TOKyMEHTE YCTaHOBKA 1IEH HOMEHKJIATypbl BUJIa IIEH C YCTaHOBJIECH-
HBIM 0TOOpPOM OYIYT 3arpy’ke€Hbl TOJBKO T€ TOBApbl, KOTOPBIE YIOBIETBOPSIIOT yCTa-
HOBJICHHBIM TapameTpaM otOopa. /[ 3arpys3ku Takux TOBapOB HCIOJB3YETCS KO-
MaHaa M3menuts ctpoku — J[06aBUTH TOBaphl 10 0TOOPY BHUIOB IIEH.

[Ipu yctaHOBKE OTOOPOB IO HECKOJBKMM BHAAM LIEH OYyJET MOKa3aH CIHCOK
TOBapOB, KOTOPbIE OyIyT YJIOBIETBOPATH OTOOpPAM IO BCEM BHUJAaM LIEH.

IIpaBuiia oKpyrjieHUs1 EHbI

JInst pa3nu4HbIX BUAOB LIEH MOTYT OBITH MCIOJB30BaHbl PAa3IMYHbIE MPaBUJIA
OKpyrieHus. [ KaXX10ro HEHOBOIO JUana3oHa MOKHO YCTAHOBHUTH CBOM IPABHIIA
OKPYTJIEHHMSI LEHBbI, MCHOJb3ysd MpPU STOM IMpaBuja OKpyrieHus. s mpoBepku
HAaCTPOWKHU OKPYTJIEHUS LIEHBI MOXKHO MCHOJIb30BaTh KOHCTPYKTOP OKpYTrieHus (puc.
18).

800 Ocpyrmam 1050011 go 1045200

< Forpyopopyree-loorTansias iz Coess Maom  [I(CToeaneee] X
KO-CTP)‘!.TOP OKpYTEHHa

Coxpasute N 335pem Eme ~

S0RGES CEDYMEHE. (0] 130 Z0NSMSTRECC AN RR3EHTN DC2(2 B MOA=3y NImesia DCERL3 5 NOFL3Y TOSAMPEATNR

Puc. 18 xoHCTpYKTOp OKpYTIICHHUS
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B npuBenennom npumepe (puc. 19) nena toBapoB Huxke 10 pyOnedr Oynmer
OKPYTJIATHCS 110 Komeek, 1eHa ToBapoB oT 100 mo 10 000 py6ueit OyaeT oKpyTriasaThCs
710 LeNbIX pyoOsiei, riena TorapoB cBeime 10 000 py6iei OyneT oKpyTiaThCs B COOT-
BETCTBUM C MpaBWJIaMU: cymMma okpyrisiercss 10 10 pyOrieil U U3 HoJy4eHHOro pe-
3yJbpTaTa BeruMTaercs 8 pyosei. Hanpumep, ecnu aig ToBapa OyneT paccuuTaHa UiH
3a/1aHa Bpy4HYIO I1eHa, paBHas 10 500 py6ueit 11 komeek, To oHa OyJIeT OKpyTJjeHa —
10 492 py06urs.

YcranoBka nopora cpadaTbIBaHus

JIoist KaXxa0ro BUAA MEHBI MOXKET OBITh yKa3aH MOpor cpabaThiBaHMs, PU KO-
TOPOM JIOJDKHBI PETUCTPUPOBATHCS HOBBIE TIeHBI. [lopor cpabaTbiBaHNsI MOYKHO yTOU-
HUTH IO KOXKJA0W IEHOBOW I'PYIIIE TOBAPOB.

VYcranoBka nopora cpadarbiBaHUsI 03HAYAET, YTO MPU PETUCTPALIMKA HOBBIX 1I€H
OyZeT KOHTPOJIUPOBATHCA MPOLEHT OTKJIOHEHHS OT cTapoil neHsl. Hampumep, eciu
JUIsl TOBapOB LIEHOBOM TpyIibl « BEeHTUIATOPB HOBAas 1I€HA MPEBBIIIAECT CTAPYIO 11e-
HY MEHBbIIIC YeM Ha TPH MPOIIEHTA, TO HOBbIE IIEHBI PETUCTPUPOBATHCA HE OynyT, OY-
IyT OCTABJIEHBI CTAPHIE LICHBI.

YrpouieHHbIe NIPABUJIA PACYETA HEHbI

[Iponaxxu TOBapoOB HA MPEANPHUATUN MOTYT BECTUCH TOJBKO MO OJHOMY BUIY
1I€H, KOTOPbIi 3aDUKCUPOBAH B MPANC-TUCTE MPEITPUSATHUS.

B »Ttom cimydae B HacTpoiikax mapameTtpoB (HCU u agmuHucTpupoBaHue —
Hactpoiika HCU u paznenoB — CRM u mapketusr) ¢uaxkok Heckoabko BUAOB IIeH
HE yCTaHABJIMBAETCS.

Hactpoiika mpaiic-nmucrta npousBoautcsi B pazgene CRM u mapketwHr —
Hactpoliku u cnpaBounuku — [lapameTpsl npaiic-nucra.

B napameTpax npaiic-nucTa yKa3blBaeTCs, B KAKOW BAIIOTE U KaK PETUCTPUPY-
10Tcs 11eHbl. LleHnl B mpaiic-McTe MOTYT OBITh 3aJlaHbl BPYUHYIO WJIM PACCUUTAHBI
ABTOMATUYECKHM Ha OCHOBAaHMU JIOKYMEHTOB IMOCTYIUIEHUS B COOTBETCTBUU C 3aJaH-
HOM TOproBou HareHKoMU. [lopsimok 3agaHus 1ieH aHAJOTHYEH MOPSIKY MpU padoTe ¢
HECKOJBKHMH BUJIaMU 11eH. HarleHku MoryT OBbITh OJJMHAKOBBI JJIsl BCEX TOBAPOB WM
Ha3HAYEHbI OTACJIBHO JJI KaKJIOM 1LIEHOBOU rpymibl. ECM HAIIEHKW €IMHBI 7151 BCEX
TOBAPOB, TO UCIOJIb30BAHUE IIEHOBBIX TPYIIT MOXKHO OTKIIOUYUTb.

Ecnu B manpHeiinieM Ha OpeanpUsSTUU BOSHUKHET HEOOXOJIUMOCTh BECTH He-
CKOJIbKO BUJIOB II€H, TO paHEE BBEICHHBIC MapaMeTphbl MpaiC-INCTa COXPAHSITCS B
CIIMCKE BUJIOB LIEH.

Hacrpoiika 1uana3oHoB J0IMyCTUMBIX HEH MPOAAXKU U 3aKyIIKHU

[Ipu npoaaxe TOBapoOB MOKHO Ha3HAYWUThH JUAINA30H ILIEH, B pAMKaxX KOTOPOIro
OyIeT OCYHIECTBIATHCS Mpoaka TOBAPOB — HA3HAUYUTh MAaKCUMAaJIbHYI0 M MHHHU-
MaJbHYIO LIEHY POJaXH TOBapoB. Takke MOKHO 3aUKCUPOBATh Ty MAaKCUMAJIbHYIO
LIEHY, BBIILIE KOTOPOU HENb3s 3aKyNaTh TOBAP.

JlnanazoH LeH MpoJaXud M MaKCUMalbHas LI€HAa 3aKyNKW YCTaHABIIMBAIOTCS
JUIsL Ipeanpusitus B 1esioM. OTKIOHEHUs OT JIMana3oHa JOMYyCTUMBIX IEH MPOJaku
KOHTPOJIUPYIOTCS B MOMEHT PErUCTpalliy COTJAlI€HUH U B MOMEHT pPErucTpaluu
JOKYMEHTOB MpoAaxu. OTKIOHEHHUS OT MAaKCUMAaJbHbBIX II€H 3aKYNKA KOHTPOJIUPY-
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IOTCSI B MOMEHT O(OPMJIICHHUS COTJIANIEHUH ¢ MMOCTABIUKAMH M JOKYMEHTOB 3aKYITKH.
[TpoBepsieTcs meHa ¢ y4eTOM BCEX CKHJIOK U HAI[CHOK.

KoHTposIb TOTYCTUMBIX 1I€H HE MPOU3BOIUTCS, €CIIU IMOJIb30BaTeh 00JaaeT
MOJIHBIMU TIPaBaMU WM JIJISl HETO YCTaHOBJIEHO MpaBo OTKIOHEHHE OT YCJIOBHUM Mpo-
nax (OTKJIOHEHHUE OT YCIOBHM 3aKyIOK).

VYkazaTh, Kakoil BUJ IIeH OyJeT CUUTAThCS BUIOM MHHHMAIBHO JOMYCTUMBIX
IIeH TPOJaKH, MAKCUMAIBHO JOMyCTHMBIX IICH MPOJaXH, a KaKOH — BUIOM MaKCH-
MaJIbHO JIOMYCTHUMBIX II€H 3aKyTKH, MOKHO B (hopMe crrcka kiaccudukaropa Bumb
el (puc. 19) (komanna HacTpouTh quana3oHbl JIOIYCTUMBIX IICH).

fr ||« = HacTpouka guanasoHa gonycTuMbIX LeH x

3anucaTb M 2aKpbITb =i Ewe - ?

[uanasoH OonycTUMBIX LIEH NPOOEKKY

BH,.'J, MHUHUMANEHO J0NYCTUMBEX LEH NpOLa*KN Mun ugHa I'IpD,EI,E}KHl - [ =

]

BH,.'J, MaKCHManbLHO JONYCTHMERX UaH NpogaHi Makc. LeHa npogdasn - | =

]

Orana3oH OonyCcTUMbIX LEH 3aKymKW

BH,.'J, MaKCHMankHo JONYCTHMERX UeH 3akynkn MuH UeHa Npogasn AR

Puc. 19 Hacrtpoiika quamna3zoHa JI0MyCTUMBIX IIEH

B npuenennom npumepe (puc. 19) B kauecTBe MaKCUMAaJIbHBIX U MUHUMAJIb-
HBIX 1[EH MPOJIaXXy U 3aKyIKHU BHIOpaHbI CIICIIUAIBHO BBEICHHBIC IS ATUX 1IEJeH BU-
JIbI 1I€H, KOTOPBIE PACCUMTHIBAIOTCA HA OCHOBAHUU APYTUX IIeH. MUHUMAlIbHAS 1IeHa
MPOJAXKH paccuuThiBaeTcs nmo gopmytie «CedbectoumMocTth + 5 %», a MakCUMallbHast
LI€Ha IPOJIAXKHU paccuuThIBaeTcs o Gopmyiie «Po3nnynas + 5 %o».

2.3 Ha3HaueHHe ¥ YCTAHOBKA IeH HOMEHKJIATYPbI

Co31aHre HOBBIX M aKTyaJIM3alis UCIOJB3YIOINXCS LIEH BBIITOJHSIOTCS B pa-
6ouem mecte CRM u mapketunr — L{ens! u ckuaku — Llens! (paiic-mucr).

JIist 3aroaHeHus CIMcKa TOBapoOB, 10 KOTOPBIM HY’KHO HA3HAYWUTH LIEHBI, HUC-
noJib3yercst KHonka ChopMUpoBars.

B mnosBuBmeiics dopme Hactpoiika mapameTpoB mpaiic-IucTa Ha 3aKjaaKe
OT60p HOMEHKJIATypbl HEOOXOMMO YCTAHOBUTH MapaMeTpbl 0TOOpa HOMEHKJIATYPHI.
Ecnu mapameTpbl He yCTaHOBIIEHBI, TO Oy/€T 3al0JIHEH BECh CIUCOK HOMEHKIIATYPHI.
Hcnonb3ys BapuaHT HAcTpoiku PaciivpeHHbI BUA, MOXHO yCTaHaBIMBATH Ooiiee
CJIOKHBIE BapUAHTHI OTOOpA C TPYIIUPOBKON YCIOBUH («U», «HIH», «MAKCUMyM),
«MUHUMYM)»), BO3MOXKHOCTBIO 0TOOpA IO JIFOOBIM PEKBU3UTAM HOMEHKJIATYPHI U T. II.
Y cTaHOBJIEHHBIE HACTPOMKHU 0TOOpA COXPAHAIOTCS Ha CIIETYIOUINI ceaHC padoThl.

Ha 3aknanke Koyionku mnpaiic-nucra HacTpauBaeTcs CIUMCOK BUIOB II€H, KOTO-
pbi€ HY’KHO Ha3HAYMTh.
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B crnmcke mokaszaHsl 3aBHCUMBIE M BIMSIOIIME LEHBI. Bimstomuye 1eHbsl WMH-
(GOpMHUPYIOT O 3aBUCUMOCTH OT HUX TEKYIIEH LIEHbI, a 3aBUCUMBIE JOJKHBI IIEpECUH-
TBIBAThCA IOCJIE €€ N3MEHEHUS.

[Tocne BbIOOpa HYHOTO BH/A LIEHBI MOKHO OTMETUTH CIUCOK LI€H, KOTOPbIE
OKa3bIBaIOT BJIMSHUE HA PacyeT JAHHOW II€Hbl M KOTOpbIE JOJDKHBI OBITh IIEpEeCcUUTa-
HBI TIOCJIE 3aJjaHUs HOBBIX LIEH JaHHOTO BUAA. I 3THX LesIel UCIOJIb3YIOTCS KHOTI-
k1 Be1OpaTh Bce Biusomue u BeiOpaTh Bce 3aBUCHMBIE.

Ecnu 114 BU1a 11eHBI B KauecTBe crioco0a pacuera ycraHoBieH [Ipon3BoabHbIN
3anpoc no nanHeiM UMb nnm Hanenka Ha neHy nocryruieHus, To B KoJloHke Ilapamer-
pBI MOKET noTpedoBathes 3aaarh napameTpbl CK/I. Ecau mapameTpsl He 3a1aHbl, TO
nepeiitu B popmy Hactporikun CKJI miig ykazaHus mapaMeTpoB MOKHO C MOMOUIBIO
KOMaHbl TAOJUYHOM YacTu PenakTupoBaTh HACTPOMKH.

[Tpu >TOM 1eHBI, KOTOPbIE 3aBUCUMBI OT JAHHOW IIEHBI, OyIyT aBTOMAaTHUYECKU
nepecuntanbl. 1locne nmepecuera 3aBUCHMBIE LIEHBI aBTOMAaTUYECKH OKPYTJISIOTCS B
COOTBETCTBHHM C IPABUIIAMHU OKPYTJIEHUS, KOTOPBIE 3a4aHbl JUIsl BUAA LIEHBI.

[Tpu popmMupoBaHuu mpaiic-mucTa AJs MO3ULUK HOMEHKJIATYPbI 3alOJIHIETCS
3HAYEHHE TEKYILUEH 3aperuCTPUPOBAHHON LIEHBI M IIPOUCXOJUT aBTOMAaTUYECKUH Iie-
pecyer BeeX LEH, KOTOPBIE PACCUMTBIBAIOTCSA HA OCHOBAHUU MCXOIHBIX IIEH B COOT-
BETCTBUHM C 33JJaHHBIMH IIpaBUIIaMH pacueTa. {11 KaX101 MO3UIHUHA HOMEHKIIATYPhI B
c(OPMHUPOBAHHOM CIIMCKE MOKHO 33/1aTh 1IeHbl BpyuHYy10. [Ipu sTOM OyayT aBTOMAa-
THYECKHU NIEPECUYNTAHBI BCE 3aBUCUMBIC LICHBI.

[leHbl yka3pIBalOTCS B BaJNIOTE, 3aJaHHOW 11 BuAa 1eH. Llena MoxeT ObITh
Ha3HA4Y€Ha B pa3pe3e YIMAKOBOK TOBApoB. OJHAKO MMEETCA OIrPAHUYEHUE: OOUH BUJ
LIEHbI MOKET OBITh 3aJ]aH TOJIBKO JIJIsl OJIHOTO BUAA yrakoBkHU. Hanmpumep, po3HruHas
1eHa (UKCHUpYyETCs JUIsl IITYKH, a ONTOBast — JJis1 KOpoOku. Mupopmanus 06 ymakos-
KaX, U1 KOTOPBIX 3a/JaHa LeHA, 3alIOMUHAETCS, U IIPU MTOCIEAYIOIIEN YCTAHOBKE LIEH
ABTOMATUYECKHU TMPEIaraeTcsi yCTAaHOBUTH LIEHY 3a ATy K€ ymakoBKy. IIpu opopm-
JICHUM JTOKyMEHTOB II€Ha MEePEeCUUTHIBAETCS B COOTBETCTBUU C KO3(PUIIMEHTOM, 3a-
JAHHBIM JUJIS1 YIIAKOBKH TOBapa.

Ecnu s ToBapa BeeTcs y4eT 0 XapaKTEPUCTHKAM, TO IPHU 33JaHUU LIEHbI Ha
TOBap aBTOMaTHYECKU OyyT c(hOpMUPOBAHBI LIEHBI JJIS1 BCEX XapaKTEPUCTHK.

[Ipn HEOOXOMMMOCTH 3HaueHWE IIeHbl B TaOMW4yHOM yactu ¢dopmbl LleHbr
(mpaiic-1ucT) MOXKHO M3MEeHUTh. CpaBHEHHE U3MEHEHHOM IIEHBI C 1IEHOH, JIeHCTBYIO-
el Ha ONpeeNIEHHYIO 1aTy, OToOpaxkaeTcs B TAOJMYHOM YyacTu GopMbl U B UHGDOP-
MaIIMOHHOM CTpOKEe B HWXHEW yacTu ¢(opmbl. B nHpOpMaImoHHON CTpoKe OTpaxka-
I0TCSI OCHOBHBIE MapaMeTpbl POPMUPOBAHUS LIEHBI.

[To runepcceinke Hactpoutrh B HuxkHeH udactu ¢opmbl Llensl (mpaiic-nuct)
HaCTpamBaeTcs OTOOpaKEHHWE B CIUCKE KOJOHOK C II€HaMH, JIEWCTBOBABIIMMH Ha
ONPENEIICHHYIO ATy, a TAK)KE CPABHEHHUE UX C U3MEHECHHBIMU LICHAMU.

JIns peructpauny HOBBIX LIEH CIEAYET BBINOJHUTH KOMaHAy lIpuMeHUTH HM3-
MeHEeHHbIe eHbl. [Ipyu BBIMOJHEHUHU 3TOM KOMaHbl Oy/leT aBTOMATUYECKHU CO3JaH
JOKYMEHT Y CTaHOBKA LI€H HOMEHKJIATyphl, B KOTOPOM OyZeT yKa3aH CIIMCOK 3aperu-
CTPUPOBAHHBIX LIEH.
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[To runiepcebuike Mctoprst ”3BMEHEHUS LIEH MOKHO IMOCMOTPETh CIIUCOK PAHEE
3apETUCTPUPOBAHHBIX JOKYMEHTOB Y CTAaHOBKA IIEH HOMEHKIATyphl. M3 3TOro crmcka
MOYHO TaKXe CO3/1aThb HOBBIA JOKYMEHT Y CTaHOBKA LIEH HOMEHKIAaTypbl. B TeueHue
JTHS. MOKHO YCTaHaBIIMBATh pa3jiMuHble 1eHbl. OnHako npu oGopMICHUH JOKYMEH-
TOB Bcerja Oy/leT MCIOJb30BaThCs MOCIEIHSAS Ha3HAYeHHas 1I€Ha — HE3aBUCHUMO OT
TOTO, B KaKO€ BpEeMsI CyTOK 0(OpMJIIEH JOKYMEHT.

[To rumepcceinke Ilpadic-mucT MOXXHO cHOPMHUPOBATH IpalC-JIUCT MO OTO-
OpaHHBIM B CITUCKE MO3UIIUSM.

[IpenycmoTpeHa TakkKe BO3MOXHOCTh PETHCTPALAM LIEH I KOHKPETHOTO TO-
Bapa u3 cnpaBoyHuka Homenknartypa. [Ipu BBOAE HOBOro TOBapa MOKHO Cpasy
HA3HAYMTH JJIS1 HETO LEHbI. s 3TUX 1ener ucnonb3yercs runepecbuika [Iparc-nmuct
KOMITaHUM B paszzene L{eHbl KapTOUYKu HOMEHKIIATYPHI.

Bbyner oTkpbeiTO pabouee MeCTO MO yCTAaHOBKE IIEH ¢ OTOOPOM IO JaHHOW IMO-
3UIMK HOMEHKJIaTypbl. PaboTa mo ¢hopMuUpOBaHUIO HOBBIX II€H MPOU3BOJAUTCS aHAJIO-
TUYHO MPEIBIAYIIEMY BapHaHTY.

[To xHomke [IpuMeHUTH HW3MEHEHHBIE IIEHBI OyayT aBTOMATHYECKU 3aperu-
CTPUPOBAHBI LIEHBI HA HOBBIN TOBAP.

[IpaBoM peructpaiuu 1eH 00JaJaeT TOIbKO COTPYIHUK (MapKeTOoJIOr), KOTO-
PBIM OTBEYAET 3a LICHOBYIO MOJUTUKY NPEANPUATHS. I 3TOro moiab30BaTelIst JOIK-
HO OBITh YCTAHOBJICHO pa3pelleHHoe AeicTBue (IpaBo) Y cTaHOBKA IIeH HOMEHKIIATY-
pbl 0e3 coryiacoBanus. HoBbIN TOKYMEHT [Jisl 3TOTO MOJb30BATENS CO3/1a€TCA CO CTa-
TycoM CornacoBaH.

JIns Bcex OCTAIBHBIX MOJB30BATENEN JOKYMEHT co3faercs B cratyce He co-
riiacoBad. [[ns BBOJa LIEH B JEHCTBHE HEOOXOIUMMO 3allyCTUTh OU3HEC-TIPOLECC CO-
riacoBaHus 1eH. [Ipu co3manum TOKymMeHTa Y CTaHOBKA IIEH HOMEHKJIATYphl U3 pa-
6ouero Mecta LleHsl (mpaiic-IMCT) OCHE 3aMUCH TOKYMEHTa OU3HEeC-MPOoIEece cora-
coBaHMs OyJIeT 3aMyIleH aBTOMAaTUYECKHU.

N3MeHeHune aeiiCTBYOIIMX LEH

[IpenycmoTpeHa BO3MOKHOCTh U3MEHSTh 3HAUYCHUS JCUCTBYIOIIUX 1IEH.

[To xHonke M3MeHUTHh LIEHBI — 3arpy3uTh AEHUCTBYIOIIUE LIEHBI (3a/1aBacMble
BPYYHYIO)... MPOBOJUTCS MU3MEHEHUE IO 1LIEHAM, YCTAaHOBJIEHHBIM paHEe BPYUHYIO.
Heobxoaumo 3amaTh mapameTpbl pacdera TEKYIIUX IEH: J1aTy JACHCTBUS, MPOIICHT
W3MEHEHUSI, BUJ LICHBI, OTPAHUYCHUS JIEMCTBUS U3MEHEHUS IO CTPOKAM U s'YEHKaM
Ta0IMYHON (OPMBI, OKPYTJICHHE.

[Io xHOnKe M3MeHHUTH LIEHBI — 3arpy3uTh U3 JOKYMEHTOB YCTAHOBKH IIEH...
TEKYyIIME 1IE€Hbl YCTAaHABIMUBAIOTCS MO JOKYMEHTaM, MO KOTOPHIM II€HbI ObUIM yCTa-
HOBJICHbI paHee. HeoOXoauMo U3 MpeioKEeHHOTO CIUCKAa BHIOpAaTh JOKYMEHTBI
YCTaHOBKH LIEH.

Ilo xHonke MU3meHuth 1neHnl — PaccuuTaTh BbhIUMCISIEMBbIEe O JaHHBIM Wb n
dbopmysam... MPOU3BOJUTCS pacueT TEKYIIMX II€H, B KOTOPBHIX YCTAHOBJICHBI BHUJIBI
LIEH C BapUaHTOM 3afaHus 1eHbl [IponsBonbHbii 3anpoc k ganHbiM Wb, Hanenka Ha
1eHy nocrtyruienusi, Hamenka Ha npyroit Bup, [IpousBonbHas dopmysia oT Jpyrux
BUJIOB LIEH.
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[To xkHonke M3MeHuth 1eHbl — OKPYTIUThH LIEHBI (3a/laBa€MbIE€ BPYUYHYIO)...
IPOU3BOJIUTCS OKPYIJICHHE II€H, Ha3HauYaeMbIX BpydHyl0. HeoOxonuMo BbIOpaTh U3
CIIUMCKA BUJIBI 1IEH, M0 KOTOPBIM B KauecTBE crioco0a 3a/laHusl 1IeHbl yCTaHOBJEH Pyu-
Hoe HazHaueHue. OKpyTriieHne OCYIIECTBIIAETCS 0 MpaBUiIaM, KOTOPbIE€ YKa3aHbI IS
BU/JIA IICHBI.

[To xHonke N3meHuTh 11eHbl — 3MEHUTH Ha MPOIEHT... MOKHO yBEIMYUBATh
WIK yMEHBIIATh 1IEHbl Ha (PUKCUPOBaHHBIN mpoueHT (puc. 20). s kaxaoro Buaa
[IEHbl MOKHO YKa3aTh CBOW MPOIEHT, HA KOTOPBIN ClIeyeT U3MEHUTh JIeUCTBYIOIINE
1eHbl. PaccunTaHHble U3MEHEHHBIEC 1IEHBI MOXHO OKPYTIUTh. OKpyIrJieHHe MPOUCXo-
JUT B COOTBETCTBUHU C TEMHU NpaBUJIaMH OKPYIJICHHUS, KOTOPbIE yKa3aHbl JJisl BUJA
1(S:158

fr| | & UeHsl (npaitc-nmct) *

HoueurnaTyas {apart Omrosas. QUS| 2 Mowensue veva npous {ICTpeapunms) = = Gl M MeM- OX
Liesa Wamererie LUEeH Ha NpoueHT

6 700.00 Paccantats s 3 Bue -~ | ?

v LOunepcezs o Haueses B3 40yTo8 200 UeH

v Pozsmusan ~ Haussea =3 apyroi 3ag ges 400

Puc. 20 M3meHenue 1ieH Ha MPOLECHT

[To xHonke 3MeHuTh 11eHbl — U3MEHUTh 1IeHbl MOKHO Ha3HAYUTh HOBBIE LIEHBI
TOJIBKO 17151 BHIOPAHHBIX BUJIOB LIEH IO BBIJIEJIEHHBIM CTPOKaM CITHUCKA.

JlelicTByronme eHbl MOKHO U3MEHUTh BPYUYHYIO B SIUEHKE.

Ecnu B popme Ilennl (mpaiic-muct) ycraHoBlieH (uiaxkok PaccuuThiBaTh 1EHbI
aBTOMAaTU4eCKHU (IyHKT MeHIo [lapaMeTpsl), TO B COOTBETCTBUH C U3MEHEHUSAMM LIEH
OyIyT aBTOMAaTUYECKU NIEPECUUTAHBI BCE 3aBUCUMBIC 1[CHBI.

B ToMm cnyuae, eciu Ha MpeANpPHUATHH UCHOIB3YIOTCS CIIOKHBIE (OPMYJIIBI pac-
yera, JJI1 U3MEHEHHs LIeH MOXKHO Hcmoib3oBaTh Tabiuubl Excel. IlpenycmoTpena
BO3MOXXHOCTh BBITPY’KaTh JaHHbIC B TaOJUIbl U 3arpy’kaTh U3MEHEHHbIE JaHHbIC B
o0paboTtky Llens! (mpaiic-muCcT) WM JOKyMEHT YCTaHOBKA II€H HOMEHKIATYphI. J1Jis
BBITPY3KH JlaHHbIX B Tabnuuy Excel ucnons3yercsa komanna Excel — Beirpysuts B
Excel. Undopmanusi 00 U3MEHEHHBIX IIeHaX, KOTOpble OyAyT 3arpy»KeHbl, perucTpu-
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pyercs B Tabnuuax Excel B mone Llena. [y 3arpy3ku H3MEHEHHBIX LIEH UCIOB3YET-
cst komanna Excel — 3arpy3uts u3 Excel. Undopmarus 06 n3MeHEHHBIX 1IeHaX Oyier
3arpy>keHa B KoJIOHKY lleHa.

Pacyer 1eH Npoaaxu B COOTBETCTBHHU C IEHAMH MOCTABKHU

Pacuer 1eH npoaaxku MOXKET MPOU3BOJUTHCS B COOTBETCTBUM C LIEHAMH I10-
CTaBKH U 3aJ]aHHBIMHU HalleHKaMmu. [Ipy 3TOM BO3MOKHBI CIEAyIOIIUe BapUaHThl pac-
YyeTa 1IeH:

W pacyeT LIeH MPOJIaXKu Ha OCHOBAHUM KOHKPETHOI'O JOKYMEHTA MTOCTABKY;

B pacyer [eH MPOoIaKh Ha OCHOBAHUM OOOOIIEHHBIX JAHHBIX O MOCJIEIHUX MO-
CTaBKax TOBApPOB OT Pa3HBIX MOCTABIINKOB;

B pacyer LIeH NpoJiaku npu OoPOpMIIEHHH BHYTPEHHUX JOKYMEHTOB (mopya
TOBapoB, cOOpKa TOBApOB U T. 11.).

[Ipu BBOJIE JOKyMEHTa YCTaHOBKA II€H HOMEHKJIATypbl HA OCHOBaHUU JOKY-
MEHTa MOCTAaBKM aBTOMATHYECKH PACCUUTHIBAIOTCS OTIYCKHBIC IIEHBI HA OCHOBAHUU
TOM LEHBI, KOTOPasi 3apETUCTPUPOBAHA B IOKYMEHTE NTOCTABKHU.

[Ipu perucrpanuu 1eH yYUTHIBAIOTCS 3HadYeHHs (IaxkoB LleHBI BKIIIOUAIOT
HJIC B BUJi€ 1IEHBI U B IOKYMEHTE:

B eCJIM 3HA4YeHHs ()IIAKKOB COBIMAJIAlOT, TO 3HAYCHHUE IEHBI (PUKCUPYETCS Tak,
KaK OHO YKa3aHO B JJOKYMEHTE;

m eciu B BuJe 1eH yka3aHo Llensl BkmrouaroT HJIC, a B JOKyMEHTE OCTaBKU
1eHbl yKa3biBatoTesa 6e3 yueta HJIC, To 3HaUeHME 1IEHbI MOCTABKU YBEIMYMBACTCS Ha
cymmy HJIC.

B crniucok 1ieH 700aBsItOTCS BCE T€ BUBI 1IEH, Y KOTOPBIX YCTAHOBIICH (hIakKOK
[Ipu BBO/IE HA OCHOBAaHUU JOKYMEHTOB IMOCTABKH.

Ha ocHOBaHuM 11€HBI MOCTABKY aBTOMATHUUYECKU PACCUMUTHIBAIOTCS BCE TE€ IICHBI,
JUTISl KOTOPBIX yKa3aH Croco0 3a1anus 1eHbl HalleHka Ha 11eHy OCTYTUICHHUS, a TAaKKe
T€ LIeHbI, B (hopMysax pacuera KOTOPBIX yKa3aHa IleHa MOCTYIUICHUs (paccunuThiBae-
Masl TI0 JIaHHBIM HH(GOPMAITMOHHOM 0a3bl Ha OcCHOBaHMHM npenonpeaeiacauoin CKJI).

[Ipn 3TOM aBTOMATHYECKU MEPECUUTHIBAIOTCA BCE LEHBI, KOTOPHIC SBIISIOTCS
3aBUCUMBIMHU OT PacCUMTAHHBIX IIeH. Hampumep, eciu po3HUYHAS 1IeHA PACCUUTHIBA-
€TCSl Ha OCHOBAHUU II€HBI MTOCTYTUICHUS, @ JUCTPUOBIOTOPCKAS IIeHa PACCUUTHIBACTCS
Ha OCHOBAaHUHU PO3HUYHOM II€HBI, TO MPU PETUCTPALUU IICHBI TOCTYTICHNUs OyAyT Ie-
pECUYUTaHBI OTITYCKHBIC IIEHbI: PO3HUYHAS U JUCTPUOBIOTOPCKASL.

B nokymenTe YcraHOBKa 1I€H HOMEHKJIATYPhI JOMOJIHUTEIBHO MOKA3bIBAIOTCS
OTKJIOHEHHUsI BHOBb peructpupyembix IieH (Llena) oT paHee 3aperucTpupOBaHHBIX
(Ilena Ha maTy) ¥ NPOIEHT OTKJIOHEHHS HOBOM 1eHBI OT cTapoit (%). Eciu HoBas 11e-
Ha YMEHBIIIAETCS 110 OTHOIIEHUIO K CTapOM, TO MPOIIEHT OTKJIOHEHHUS TTOKA3bIBAETCS C
MHUHYCOM M IIOMEUYAETCS] KPACHBIM 1IBETOM.

[IpenycMoTpeHa Tak)ke BO3MOXHOCTb HAaCTPOWKH Mopora cpaOaTbiBaHUs IS
Ka)XJI0ro BUa IieHbl. MOXXHO yKa3aTbh, MPU KAKOM HWMEHHO MPOIEHTE OTKJIOHEHUS
HOBOM IIEHBI IO OTHOIICHUIO K CTApOM JOJKHBI M3MEHATHCS 1IeHbl. MHpopMalms o
Moporax cpadaThIBaHUS MOXKET OBITh JCTATU3UPOBAHA JJIS KaXKIOU 1IEHOBOM TPYIIIIBI
TOBApOB.
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Hanpumep, ecnu juisl 1IeHbl MOCTYIUICHUS YCTAHOBUTH MOPOT CpabaThIBaHUS
JUTSL TOBAPOB IIEHOBOM rpymiibl « BeHTUsToped paBHbIM 3 %, TO 3TO O3HAYaeT, YTO
HOBBIE IIEHBI HA TOBAPHI ATOM IEHOBOM IPyIIbl OyAyT U3MEHEHBI TOJBKO B TOM CIY-
yae, €CJIM OHU OTJIMYAIOTCS OT CTapbiX He MeHee yeM Ha 3 %. Eciu npoueHT n3smene-
Hust MeHble 3 %, To Tpu GOPMUPOBAHUU JTOKYMEHTA Y CTaHOBKA IIEH HOMEHKJIATYPhI
3HAUYEHUS HOBBIX LIEH OyAYyT YCTAHOBJICHBbI PABHBIMU 3HAUYEHHSIM cTapbiXx. CTPOKHU ¢
TOBapaMu, MO KOTOPHIM II€Hbl HE U3MEHUIIUCh, MOXHO YJIalUTh U3 JIOKYMEHTA, HC-
noJib3yst komaHay 3MeHUTh CTpOKH — Y JaJIUTh CTPOKU O€3 U3BMEHEHMUS.

[Ipu mpoBeneHUH TOKyMEHTa YCTaHOBKA II€H HOMEHKJIATYpbl OyIyT 3aperu-
CTPHPOBAHbI BCE IICHBI, YKa3aHHBIC B JIOKYMEHTE. AHAJOTUYHBIM O00pa3oM MO>KHO
paccuuTaTh 1EHBl HA OCHOBAHUM TEX II€H, KOTOPBIE 3aPErUCTPUPOBAHBI B JOKYMEHTE
3aka3 MOCTaBIIUKY.

[IpenycMoTpeHa BO3MOXKHOCTh pacyeTa IIeH Ha OCHOBAHUU JIAHHBIX O MOCTE/I-
HEW IIeHe MOCTaBKU Pa3JIMUHbIX MOCTABIIUKOB. B 3TOM ciiyuyae B HOBOM JIOKYMEHTE
win B o6padotke Llensl (mpaiic-muct) PUKCUPYETCsl CIUCOK MO3UIIMMA, IO KOTOPBIM
HY>KHO 3apEeTrUCTPUPOBATH IIEHY TTOCTABKU U PacCUUTATh OTIYCKHBIE IIEHbI. B crincok
BUJIOB II€H ClielyeT 100aBuTh BUJI 1ieH [{eHna nocryrieHus.

Jl71st TOBapOB aBTOMATHUYECKU 3aMOJHSIOTCS IIEHBI, IO KOTOPHIM ObLIa 3aperu-
CTPUPOBaHA MOCJIEIHSS OCTaBKa. 3alOIHAIOTCS LIEHbI, KOTOPHIE 3apETUCTPUPOBAHBI
B MOCJIEAHEM TIPOBEICHHOM JIoKyMeHTe [IpuoOperenue ToBapoB U yciyr. ABTOMaTu-
YECKH MEePECUNUTHIBAIOTCS BCE OCTAIbHBIE 3aBUCUMBIC 1IEHBl B COOTBETCTBUU C 3alaH-
HbIMHU (POpMyJIaMH pacyeTa.

JlokyMeHT Y cTaHOBKa 1IEH HOMEHKJIATyPbl MOXKET OBITh BBEJICH HA OCHOBAHUU
CIEAYIONIUX BHYTPEHHUX JOKYMEHTOB TOBAPOABUKEHUS:

m [lopua ToBapoB — 1Jis pacyeTa I1I€H MPOJAXKU HEKAUYECTBEHHBIX TOBAPOB.
JlanHbie o 11eHe (ce0eCTOMMOCTH) UCIIOPUYEHHBIX TOBAPOB PETUCTPUPYIOTCA B Kaue-
CTB€ 1ICHBI MOCTYIJICHUS,

m COopka (pa3bopka) TOBapOB — IS pacyeTa IIeHbl KOMIUIEKTa (M KOMILICK-
TYIOIIMX ) HA OCHOBAHHWH JIAHHBIX O CEOCCTOMMOCTH KOMILICKTa (KOMILJICKTYOITHX );

m [Ipouee onpuxomoBaHue TOBApOB — ISl pacuera LEH MPOJIaKu TOBAPOB, 3a-
PETHCTPUPOBAHHBIX TIPH MPOYUX MOCTYIICHUSAX (0€3 yKa3aHusl OCTABIIINKA).
CorsiacoBaHue HOBbIX M U3MEHEHHBIX 1[€H

[Ipornecc cormnacoBaHus LIEH pEKOMEHYETCS UCIIOIb30BaTh B TOM CIIy4ae, €CIIH
Ha MOPEINPUITHU TMPEIBAPUTEIBbHBIA pacueT IeH JeIaloT MapKeTOJOTH, a OKOHYa-
TEJIbHOE YTBEP)KJICHHE MPOU3BOJUTCS PYKOBOASIIUM COCTaBOM Mpeanpusitus (pu-
HAHCOBBIM JUPEKTOPOM, PYKOBOJIUTEIIEM TIPEITPHUSITHS).

Hcnons3oBaHue mporiecca CorjlacoBaHus onpeenseTcss PyHKIMOHAIBHOM OIl-
nuneii HCU n anmunuctpupoBanue — Hactpoiika HCU u paznenoB — CRM u mapke-
TUHT — COrJlacOBaHUE 1IEH.

Ecnu nporecc coryiacoBaHusi HE UCMOJB3YETCS, TO 1IE€HBI, 3a)UKCUPOBAHHBIC B
JOKYMEHTE YCTaHOBKA I1I€H HOMEHKJIATypbl, HAUMHAIOT JIEMCTBOBATH Cpa3zy IMOCIE
MPOBENCHMS TOKyMeHTa. J[Jig1 MOKyMeHTa aBTOMATHYECKU YCTAHABJIMBACTCS CTaTyC
CornacoBan (nH(OpMaIms o craryce B JOKYMEHTE HE OTOOpakaeTcsi).
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Ecnu npouiecc cornmacoBaHus HCTIONb3YETCs, TO JOKYMEHT MOXKET OBITh MPOBE-
7eH B IByX crtarycax: He cornmacoBan unu Cornacosad. [Ipu nmpoBeaeHnH 10KyMeHTa
oToOpaxkaercs MHGOpMaIUs O €ro TEeKyleM COCTOSHUM: OXKUIAeTCsl COriacOBaHUE
uiu JlencTByer.

Jl1st coryacoBaHMsl HOBBIX M U3MEHEHHBIX II€H UCIOJIb3YeTcs OM3HEeC-Tpolecc
CornacoBanue 1eH. [Ipu HazHayeHUW 1EeH ¢ MOMOIIbI0 00paboTku Llensr (mpaiic-
JIUCT) OM3HEC-TIPOLIECC COTVIACOBAHMS II€H 3allyCKaeTcsi aBToMatuyecku. Ecmu s
YCTaHOBKU 1I€H MCIOJb3YETCs JOKYMEHT Y CTaHOBKA 1I€H HOMEHKJIATYyphl, TO OU3HEC-
MIPOLIECC COTTIACOBAHMS 3aITyCKAeTCs MyTeM BBojJa Ha ocHoBaHuu (Co3naTh Ha OCHO-
BaHuu — CoryiacoBaHHE IIEH).

Nudopmarus o Tom, KT0 OyAeT IpUHUMAThL pEIICHUE 00 YTBEP)KICHHUH IIEH,
BBOJIUTCA B criucok Mcnomautenu ponu «Cormacyromuil yCTAaHOBKY 11eH HOMEHKITa-
Typb» (pazaen HCU u anmunuctpupoBanue — Hactpoiika HCU u paznenos — CRM
¥ MapKkeTHHT — OTBETCTBEHHBIE 33 COTJIACOBAHHUE IICH).

AHAJIN3 YCTAHOBJIEHHBIX IIEH

B nokymenTte YcraHOBKa 1I€H HOMEHKIATyphl U B pabouem Mecte LleHsb
(mpaiic-TuCcT) MOXKHO CPOPMUPOBATH OTUETHI JIJISl aHAJIM3A YCTAHOBIIEHHBIX 1IEH.

st Toro 4toObl CHOPMUPOBATH HYKHBIM OTYET, HEOOXOJAUMO B TaOIUYHOU
YacTH JIOKyMEHTa WJIM 00paOOTKHU BBIJICTUTH CTPOKU C HOMEHKJIATYPOM, MO KOTOPOU
HY>XHO cpopmupoBath otyeT (puc. 21), U fangee BOCHOIb30BaThCSI COOTBETCTBYIOIIEH
KOMaHJ0¥ KOHTEKCTHOTO MEHIO.

ft .7 Lesst (npaitc-nueT) *

Puc. 21 ®opmupoBaHue 0T4ETa YCTAHOBJICHHBIX 1IEH

m OTyer no AMHAMUKE IIEH B HATJITHOM BUAE JEMOHCTPUPYET U3MEHEHHE 1ICH
HOMEHKJIATYpbl BO BpeMeHH. J1JIsl KaXXKA0ro BUAa IIEH BRIBOAUTCS CBOS AHarpamma.

m Otuer Mcropusit u3BMEHEHUs 1I€H MOKa3bIiBaeT rpad)uk U3MEHEHUs 1IeH: JaThl
W3MEHEHHS U HOBBIC 3HAUCHHUS 1ICH.
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Hcnone3ys komanay ToBapel cO CXOKHMHU CBOMCTBaMH, MOXHO OTOOpaTh B
CIIMCKE aHAJIOTH TOBAapa, BBIAEIUTH UX B CIIMUCKE U NMPOAHAIU3UPOBATH LIEHBI IO BCEM
aHaJIOTUYHBIM TOBapaM. CIHMCOK IapaMeTpoB, KOTOPbIE UCIOJB3YIOTCS 1Jii 0TOOpa
aHaJIOTOB (TOBApOB CO CXOXUMH CBOICTBaMM), ONpEEIsieTCs s KaKI0ro BUuaa HO-
MEHKJIaTypbl Ha 3aKyiajke OUiabTp Mo CBOMCTBAM.

IleyaTh ciMcKa LeH, HEHHMKOB U 3 THKETOK

[TpexycmoTpena neyath NOATOTOBIEHHOTO MEpPEYHs LIeH U3 00paboTku LleHsl
(mpaiic-ucT) ¥ U3 JOKyMEHTa Y CTaHOBKa IIeH HOMEHKIATypsbl. [IpexycmMoTpens! nBe
nevyatHele GopMbl JOKyMeHTa: YcraHoBKa IieH U [lepeonienka B po3nuie. Takxe u3
JOKYMEHTa MOKHO BBI3BAaTh IOMOIIHUK NIEYATH 3TUKETOK U LIEHHUKOB.

[lewatHbie GopMbl TOKYMEHTOB MOTYT OBITH CPOPMHPOBAHBI O MOMEHTA
OKOHYATEJIbHOTO COIJIacOBaHUA JOKyMeHTa (B ctatyce He cormacoBan). Ilepen BbI-
BOJIOM Ha Me€YaTh MOXHO YTOUHHUTH CIIMCOK LIEH JJIS [I€YaTH U COCTaB OTOOPaKaeMbIX
B Ne4yaTHoM gopMe KkoyIoHOK. [IpegycmoTpeHa Takke BO3MOXKHOCTh NEYaTH TOJBKO
VU3MEHEHHBIX 1IEH.

[Tewatnas ¢opma I[lepeorieHka B po3HULIE UCTIOIB3YETCS [ I€YaTH aKTa Iie-
PEOLIEHKH B PO3HUYHOMN TOPrOBIIE.
dopMHUpOBaHHE MPANUC-TUCTA

[Tpaiic-nmuct ¢dopMupyercs B BHJE clenuaibHOro ordyera. OTUeT MOXKHO
chopmupoBath u3 pasnaeina CRM u mapkerunr (Otuetsl mo CRM u MapkeTusry).
OTtyeT TaKkxe MOKeT ObITh chopmMupoBaH U3 oopadoTku Llensl (paiic-mucr).

[To ymomyanuto npaiic-aucT (opMUpPyETCs TOIBKO MO TEM BUAAM LEH, ISl KO-
TOpPBIX yCTaHOBJIEH (uakok [Ipu npogaxe knueHtaM. B kauectBe patsl popMupoBa-
HUS Tpaiic-lucTa ykKa3biBaeTca Tekymas aara. [Ipu HeoOXogmmocT MOXHO chop-
MHUPOBATh NPANC-IUCT Ha JIFOOYIO 1aTy U 110 BCEM BHUJIAM LIEH.

[Ipu GopMupoBaHuM mpaic-IUCTa MOXHO YCTAHOBUThH Pa3IMYHbIE BapUAHTHI
oTOOpa AaHHBIX: MO LIEHOBBIM TpyMHIaM U MO BHUJAM ILI€H MPOJaXH, MO TpyIIe Ho-
MEHKJIATypbl. TOBaphl U YCIyTH, Il KOTOPBIX LIEHBI HE YCTAHOBJIEHBI HA 10 OJJHOMY
BUJY LI€H U3 BbIOpaHHBIX JUJIs1 (POPMUPOBAHUS Ipalic-11CTa, HE BKIIOYAIOTCS B Mpakic-
JIUCT.

[TpenxycMoTpeHa BO3MOXKHOCTh (POPMHUPOBAThH IMpaic-TUCT C yKa3aHUEM CBO-
00HOrO OCTaTKa TOBApOB Ha CKJaaax. s MCHONB30BaHUS 3TOW BO3MOXKHOCTH
HY’KHO YCTaHOBUTH (priaxok Iloka3pIBaTh OCTATKM TOBAPOB Ha CKJIaJaX B HACTPOMKax
npaiic-nicra. MOXHO BBIBECTH OCTaTKM MO BCEM CKJIaJaM WM OTOOpaTh HYKHbIE
CKJIaJbl, UCTONB3Ysl MapameTpbl oTOOpa. CBOOOIHBIM OCTaTOK PACCUMTHIBAETCS C
YYETOM KOJIMYECTBA 3aPE3EPBUPOBAHHOTO TOBAPA.

KpoMe KOJIMYECTBEHHBIX XAPAKTEPUCTUK B MPANC-JIUCTE BBIBOJAWUTCS Kaye-
CTBEHHAsl OLICHKA HaJW4Mus TOBAPOB Ha ckiagax. OneHKa NpOU3BOAUTCA HAa OCHOBA-
HUW YCTAHOBJIEHHOTO METO/Aa OOecleyeHus U mapaMeTpoB oOecreueHus] moTpeOHO-
cTH (MUHUMAaJIbHBIN, MaKCUMaJIbHBIN, CTPaX0OBOM 3amac):

m [lox 3aka3 — a1 ToBapa yCTaHOBJIEH METOJl OOecreueHus 3arnacaMu 3aKas
10 3aKas3;

m YTOUHANTE Hagu4yhe — OCTATOK TOBapa MEHBIIE YCTAaHOBJIEHHOIO MHWHU-
MaJIbHOTO KOJIMYECTBA 3a1aca;
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m Majio — ocTaTtok TOBapa MCHBIIC YCTAHOBJIICHHOI'0O MUHHMAJIBHOT'O KOJIMYC-
CTBa 3alraca IIII0C CTanOBOﬁ 3ariac ToBapa, HO 00JIBIIIE MUHUMAILHOTO 3aliaca,

| I[OCT&TOLIHO — OCTATOK TOBapa MCHBIIC MAKCUMAJIbHOI'O KOJIUYCCTBA 3aI1aca,
HO 6OJIBHIG, yeM MHHMMaJIbHBIN 3aI1ac IIKC CTanOBOI?I;

m MHoro — octatok TOBapa OOJIBIIIE WU PaBCH MAKCUMAJIbHOMY 3aI1acCy,

B CCJIM OIICHKAa HC MOJKCT OBITH IMPOU3BCACHA, TO ITUIICTCA HewussectHo.
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I'naBa 3. CKHaKH ¥ HALIEHKH

Bce ckuaky M HAaLIGHKW KJIMEHTaM JIEJATCS MO CHoco0y MpeoCTaBICHUS Ha
JIBE TPYIIIIbI: pyYHbIE U ABTOMATHYECKHUE.

Hcnonp30BaHue aBTOMATUYECKUX U PYUYHBIX CKUIOK OIpPENENSIETCS COOTBET-
CTBYIOIIMMHU (pyHKIIMOHAJIBHBIMU onuusaMu B pazaene HCU u anMuHucTpupoBanue —
Hactpoiika HCU u paznenoB — CRM u MapkeTHHT.

JlonycTuMble 3HAUEHUS PYYHBIX CKHJIOK MpPH O(QOPMIIEHHMH MPOJAX MOTYT
ObITh orpannyeHbl. OrpaHUYEHUS MOTYT OBITh OIMpEEICHbI Al KOHKPETHBIX MEHE-
JOKEpOB (IOJIb30BaTeNIel) WM NpHU O0(OPMIIEHHH MPOJAK KOHKPETHBIM KIIMEHTaM (B
COrJIAIEHUSIX 00 YCHOBHSX Mpojaax). BO3MOXHOCTh OrpaHUYEHUs CKUAOK TAKXKE
yCTaHaBIMBAETCA (PYHKIIMOHAIBHOM OILIMEH.

Ecnu aBroMaTH4ecKue CKUAKMA Ha3HAYAKOTCS 110 JUCKOHTHOM KapTe (KapTe JIo-
AJIBHOCTH), TO 3Ta (DYHKIHMOHAJbHAs OMNIMUS TaKXe JODKHA OBITh YCTaHOBJIECHA.
[IpenycMoTpeHa Takke BO3MOXXHOCTb B Ka4eCTBE aBTOMATHUYECKOW CKUAKWA HayuC-
7T OOHYCHBbIE Oaiibl B paMKax OOHYCHOW IpOrpaMMbl JIOSJIBHOCTU. BOHYCHBIE
IIPOrpamMMBl JIOSUIBHOCTH HUCITOJIB3YOTCS TOJIBKO IPU IIPOJAXKE TOBAPOB B PO3HULLY.

ABTOMaTHYECKHE CKUIKA MOTYT HA3HAYaTbCs MPU NPOJAXKE TOBAPOB C KOH-
KpPETHOr0 CKJafa (HampuMep, pu Npoiake B pOSHUYHOM Mara3uHe).

Wudpopmanus o Tex CKUAKax (HaleHKax), KOTOPblE MOTYT NPUMEHSTHCS Ha
MPEANPUATAH, BBOJMUTCS B KIACCU(PUKATOP CKUIAOK (HaueHok). Kaxnas ckuaka
(HaleHKa) Ha3HAYaeTCs MPHU COOJIIOJCHUU OJHOTO WJIM HECKOJBKHUX yCIOBUH. B03-
MOKHBIA CITUCOK YCJIOBUM, IO KOTOPBIM MOKET OBbITh MPEJOCTABICHA CKHUJIKA, OIpe-
JESIeTCS B OT/ICIbHOM CIHCKE Y CIIOBHS IPEIOCTABICHUS CKUAOK (HAIIEHOK).

Ckuaku (HalUEHKH ), IEHCTBYIOIINE COBMECTHO, OOBEIUHSAIOTCS B OJHY T'PYIIILY,
JUIsl KOTOPOM OIpeAeNsaeTcsl MPaBuio UX COBMECTHOI'O HMCIOJB30BaHUS (MaKCUMYM,
MUHHUMYM, YMHOKE€HHUE, CI0KEHUE, BEITECHEHUE).

CoBMeECTHOE UCIOJIB30BAaHUE CKUJOK (HALIEHOK) JUIS TPYNI C IIpaBUIaMU COB-
MECTHOTO NPUMEHEHHSI YMHOKEHHSI Y BBITECHEHHS TaK)KE OINPEAEISIETCS MOPSIKOM
UX PacrojOXKeHUs B rpyIie (MpuopuTeT cKuaku). llpenycMoTpeHo Takxke coBMeECT-
HO€ NMPUMEHEHHE HECKOJIbKUX IPYyMIN CKUJOK (HALlEHOK) B COOTBETCTBUHU C MpaBUa-
MU UX UCTOJIb30BAHMS.

3apeructpupoBaHHbie B Kiaccuukarope Ckuaku (HalleHKW) aBTOMAaTHYECKUE
CKHUJIKM (HALIEHKH) MOTYT IPUMEHSATHCS KaK B ONTOBOM, TaK U PO3HUYHOU TOPTOBIIE.
[IpeaycMOTpeHsl Caeayole BApUaHThl UCTIOJIb30BAHMS CKUJOK (HAIIEHOK).

Ckuaka MOKeT OBITh Ha3HAUeHA:

B KOHKPETHOMY KJIMEHTY WM TPYMIe KIMEHTOB B COOTBETCTBUHU C 3aperu-
CTPUPOBAHHBIMU ycJIOBUsAMH Mpojaax (CornameHue ¢ KIMeHTOM);

B [0 KapTe JOSUIbHOCTH OMNpPEAENIEHHOTO BHUAA, MPEIbSBICHHON KIMEHTOM
(Buasl kapT n0SUIBHOCTH);

m 1pu 0OPMIICHUH MTPOJAXK C KOHKPETHOTO CKJIa/1a.
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3.1 Knaccupuxarop cCKuaoK (HaleHOK)

Jlnst perucTpanuu CKUAOK (HALEHOK) UCIoyb3yeTcs kiaccupukarop CKUIKu
(nanienku), paznen CRM u mapkerunr. B aTom kiaccudukaTtope perucTpupyroTcs Te
CKHUJIKM (HAILIEHKH), KOTOpbIe OyAyT PacCUUTHIBATbCS aBTOMATHUYECKH MPU COOIOIe-
HUU YCIIOBUHM, YKa3aHHBIX B CKUJKE (HAIICHKE).

[IpumMeHeHne aBTOMATUYECKON CKHUJIKH MOKET KOHTPOJHUPOBATHCS MOJIb30BA-
TenaeM, o(GOpMIIIONIUM JTOKYMEHTHI Npofaxu. Eciau s CKUIKM yCTaHOBJIEH MpU-
3HaK Ha3HawaeTcs BpyuyHYIO, MPUKIAIHOE PEIICHUE TOJBKO COOOIIaeT O coOmroe-
HUU yCIIOBUM, a TIOJIb30BATENb CaM IPUHUMAET PEIICHHUE O €€ HA3HAYEHUU.

B cnucke ckuaok (HAaUEHOK) PErHMCTPUPYIOTCS BCE aBTOMATHYECKUE CKHUIKU
(HalleHKH ), KOTOpPBIE MOTYT OBITh MPUMEHEHBI HA MPEANPHUITHN MPH MPOJaKe TOBa-
poB (Kak ONTOM, TaK U B po3HUIlYy). HemocpeACTBEHHO B CIUCKE CKUIOK (HAIIEHOK)
MO>KHO IPOM3BECTH HA3HAYEHHUE CKUJIOK (HAL[EHOK) JUISl MCIIOJIb30BAaHUS UX B KapTax
JIOSUTBHOCTH, COTJIAIICHMSIX, TPU MPOAAXKaxX CO CKiaza (B PO3SHUYHOM MarasuHe).

Ckuaku (HalleHKH) MOTYT OBITh CTPYIIIUPOBAHBI, IJIsl KAXKJIOW TPYIIBI CKUIOK
(HalleHOK) ompenensercs YCJIOBHE COBMECTHOTO NpuMeHeHus. Hampumep, ckuaku
MOTYT OBITh CTPYHIHUPOBAHBI MO YCIOBUAM UX MPUMEHEHHUS ISl pa3JIMYHBIX KaTero-
pull KIIMEHTOB (CKUJKK ONTOBBIM KJIMEHTaM, CKHJIKH JWJIepaM, CKHUJKUA PO3HUYHBIM
NOKymartensM U T. 1.). HoBas ckuaka (HaueHka) 1o0aBisieTcsl B COOTBETCTBYIOIIYIO
IpynIly COBMECTHOTO IpUMeHeHus (puc. 22).

200 RUB Ha HomeHknaTypy cermenTa MNpogyktel (Cymma B gokymeHte He MmeHee 5 000 RUB no HomeHknatype ...

naeHoe BoHycHble nporpammel 3apauu WMow 3ameTKK
3anucaTe W 2aKpEITh Janncate g Co3gaTte HA OCHOBaHMM ™ oY Ewe ~ ?
OcHoeHoe | Ycnoews npegoctaenenng (1)

HaumeHoBaHme: 200 RUB Ha HomeHknatypy cermenta Mpogykrel (Cymma B gokymente He menee 5 000 RUB no Homenknatype cermenta Mpogykr| -

I'p‘_\,fnna COBMeCTHOro CKUAKA ONTOBEIM KNMEHTAM - [@
NPUMEHeHWA:

Monyyatens: MpefocTaBnAETCA YYACTHUKAM TUNOBLIX cornawwenwit (11) HMamenuts

Cnocob npumeHeHNA: ®) Cruaka (HaveHka) Hauncnenue GoHycHex Bannose
HazHauaetca: 8) ABTOMaTHYECKN Bpyuhyro
THn CRUZKK: Crupka (HaweHka) cymmoli Ha LOKYMEHT -
Paamep ckuakn: 200,000 RUB | - |@| YTounuts
KpaTHo BEINONHEHWKD YCNOBMI
MpepocTaEnAeTCA Ha: Homenknatypy u3 cermenTa = | |MpogykTsl @

Mo KoTopoll KONWYECTBO OAWHAKDBKIX (C YYETOM XapakTepucTuk) bonslwe unu pasHo "1"

Puc. 22 I'pynnupoBKa CKHI0K

[Ipu oopmMieHrr HOBOM CKUAKKA MapKETOJIOT BBIMOJHSET CJICAYIONIYIO MOCTe-
JIOBATECIbHOCTD JICUCTBUM:

m Ykas3pBaeT mapamerphl ckuaku. Onpenenser THUN CKUIKU (IIPOIEHTHAas,
CyMMOBasi, IOJIApOK U T. [I.), pa3Mep CKHUJKH, CIIOCO0 €€ Ha3HaueHHs (aBTOMaTh4e-
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CKH, BPY4HYIO, HAuUMCJIeHHEe OOHYCOB) U T. A. YcTaHOBKa (pnaxka C yyeToM mpume-
HEHHBIX CKHJOK O3HayaeT, 4TO CKHUAKa OYyJeT pPacCUUTHIBATBHCS OT TOM KOHEYHOM
CYMMBI, KOTOpasl MOJy4YHJIach B pe3ysIbTaTe pacueTa BCEX paHee NMPUMEHEHHBIX CKH-
JIOK B COOTBETCTBUH C MPABUIAMU COBMECTHOTO NMPUMEHEHUs. Pa3zMep CKUIKU MOXKET
OBITh JCTAIM3UPOBAH JJIA IICHOBBIX TPYyNI TOBapoB. JlaHHBIE O JACTaIM3AIMHU 0
YPOBHS IIEHOBBIX T'PYIIT BBOASATCSA B OTJEILHOM JHAJIOTOBOM OKHE, KOTOPOE OTKPHI-
BaeTCs 110 TUIEPCChUIKE Y TOYHUTD (MU ECTh yTOUHEHMS, €Cu JaHHBIE 110 IIEHOBBIM
IPYIIaM 3aperucTPUPOBAHBI).

m YKa3bIBaeT, NMPU KaKUX YCIOBUAX MpeaocTaBiseTcss ckuaka. Mudopmarus
00 yCIIOBHSIX MPEAOCTABICHUS CKHUJKHU 3aMOIHSETCS HA OTIAEIBHOM 3aKiiajke ¥Ycio-
BUSI IPEIOCTABJICHUS.

B YTOUHSET CIHCOK TOBAapOB, MO KOTOPHIM OyAET MPEAOCTaBICHA CKHUJIKA
(ITpenocraBmnsieTcs Ha).

m Onpenensier, KTo sIBsSETCs MnojaydaresieM ckuaku. Madopmaius 3amnoaHseT-
cs Ha 3aknajake OcHoBHoe B mose [lomydarens o runepccbiike M3menuts. MubOp-
MaIgs O ToJTydaTessax (Ha3HaueHHE CKUIKHM) MOXET OBITh 3all0JIHEHA U I03)Ke — T10-
CJI€ PETUCTPALIMM BCEX CKUJIOK, KOTOPHIE MOTYT OBITh IIPEAOCTABIICHBI.

3.2 IlapaMeTpbl NIPeAOCTABISIEMbIX CKII0K (HALIEHOK)

[IpenycMOTpeHO Ha3HA4Y€HHE KaK TMPOIEHTHBIX, TaK U CYMMOBBIX CKHJIOK
(HaIeHOK), a TaK)Ke TpeIoCcTaBlIeHne OOHYCHBIX CKHIOK (TI0JJapKOB, CKHIOK KOJTHYE-
cTBOM). BeIOOp BapmaHTa Ha3HAUCHUS CKUIKUA OIpPEAENIeTCS B TMoyie THIT CKUIKA
(puc. 23).

200 RUB Ha HomeHknaTypy cermenTa lNpoayktel (Cymma B gokymeHTe He meHee 5 000 RUB no HomeHknatype ...

MaeHoe BoHycHBIE Nporpammel 3apaum Mo 3ameTrn
3anucaTk W 2aKpLITh 3anucarte =] C034aTe HAa OCHOBaHWKM . Ewe =~ ?
OcHoeHoe | Ycnoewa npegoctaenedus (1)
HanmeHosaHne: 200 RUB Ha HomeHknaTypy cermenta MNpogyktel (Cymma B gokymenTe He menee 5 000 RUB no HomeHknatype cermenta Mpogykr| -

I'pynna COBMECTHOrO CKWMZKN ONTOBBIM KNWEHTaM A
NPUMEHEHWAS

Monyyatenk: MpeaocTaBNAETCA YYACTHUKAM TMNOBLIX cornawednil (11) HMamenuTs

Cnocob npumeHeHKA: ®) Crngka (HaueHka) Hauncnenne GoHycHex Bannos

HaanauaeTtcs: ®) ABTOMATUYECKN Bpyunyto

I Tun crkrakn: I Cruaka (HaLgHKa) cymmoil Ha gokyment -

Paamep crugkm: Crmaka (HaueHka) npoueHTom

Crmaka (HaueHka) cyMMON Ha foKyMEHT
Crugka (HaueHka) CyMMOoR ANA K40 CTPOKK
MpensocTaENARTCA Ha: Hay ) ey P | - &3
Cruaka KonuyecTeom

:pucTuk) Bonslwe unw pasHo 1"
Monapok

CneunansHan ueHa

Beigaua coobweHna
OKpyrneHue cyMMel LOKYMEHTE

Brigaua KapTel NOANEHOCTH

MpoueHT 3a cnocob gocTaekm

Puc. 23 BapuanT Ha3HAYEHUS CKUIOK
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[IpuknanHoe pelieHue NpPeAoCTaBIIsET MOJIb30BATENSIM BO3MOXKHOCTh J00OaB-
JSITh HOBBIE THUIIBI CKUOK, UCIIOJIb3Ysl MEXaHU3M JIONOJIHUTENbHBIX BHEIIHUX (OPM U

3HauyeHHE CKUIKU MOXKET OBITh CO 3HAKOM ILTIOC WJIM MUHYC:

W eCJIM BBOJUTCS MH(OpMAIUs O CKUJIKE, TO 3HAUCHHE YKA3bIBACTCS CO 3HAKOM
«tn;

B eCJIM BBOAUTCS MHGOpPMAIIM O HalleHKE, TO 3HaYEHUE YKa3bIBACTCS CO 3Ha-
KOM «-».

[IpenycMoTpeHa BO3MOXKHOCTh Ha3HAYATh PA3JIMUHbIC TPOLIEHTHI (CyMMBI) JIs
Pa3JIMYHBIX [IEHOBBIX TPy TOBAPOB.

Ha3naueHue pa3nuyHbIX MPOLIEHTOB (CYMM) CKHUJKU (HALICHKH) JJISI Pa3HbBIX
LIEHOBBIX TPYIIN TPOU3BOJUTCSA B OTACIBHOM JUAJIOTOBOM OKHE, KOTOPOE OTKPHIBACT-
Csl 110 KOMaH/ie Y TOUHUTH (puc. 24).

200 RUB Ha HomeHknaTypy cermenTa MpoaykTel (Cymma B gokymenTe He meHee 5 000 RUB no HomeHknaTtype ...

MnaeHoe BOHYCHEIE NporpamMmel Jagaum Mo 3ameTru
3anucaTk W 2aKphITh 3anucate =l Co3gate HAa OCHOBaHWM ¥ nY Ewe ~ ?

OcHoeHoe | YcnosuAa npegoctaenenns (1)
HaumeHosaHue: 200 RUB Ha Homerknatypy cermenta MpoaykTel (Cymma B fokymente He meHee 5 000 RUB no Homenknatype cermenta Mpoaykr| ~

I'pynna COBMECTHOTD CKH,‘J,KH ONTOBEIM KNWEHTaM - |2
NPUMEHEHWA:

Monyyatens: [MpeAocTABNASTCA YYACTHUKAM TUNOBLIX cornalenni (11) Mamenuts
e Yrousenwe pasme... (IC:Mpegnpusme) [ | (E| 3] M M: M- O X

Cnocob npuMeHeHns: ®) Crkngka (HaueHka) Hauncnenne BoHycHex Gannoe

HaanauaeTcs: ®) ABTOMATMYECKK BpyuHyro YTouHeHue pa3mepa CKuakn (HaMEHKM)

-

Tun cruakm: Crnaka (HaLeHKa) CyMMail Ha foKyMeHT - Nobasuts Eule

Paamep cruain: 200,000 RUB |- |m L|eHoBan rpynna Paamep ckuakn (HaueH

KpaTHo BLINOAHEHWH YCNOBM BiToBan TexHuKa 100,00

MpenocTaenAercA Ha: | HoMeHknarypy ua cermenta - | | Mpogyktsl KanoaunsHiki 50,00

Mo KOTOPOil KONWYECTEO DANHAKOBLIX (C YYETOM XapaKTEpUCTHK)

JaEepWHTL pegakTHPOBaHHE 3aKpLITh

Puc. 24 YTouHEeHUE CKUAKHA

[Ipu pacuere ckuaku (HaleHKW) OyeT AeHCTBOBATh clieayroiee npasuio. Ec-
JM TOBap MPUHAUIEKUT K LIEHOBOM Ipymre, i KOTOpoil yrouHeHa uHpopMaius o
3HaYEHUM CKHUJKHM (HAlleHKH), TO OyJeT NpUMEHATbCS 3TO 3HadeHue. s Bcex
OCTAJIBHBIX TOBAapOB, KOTOPBIE YJOBJIETBOPSIOT YCIOBUAM MPEIOCTABICHUS CKUIKH
(HaUEHKM), 3HAUEHUE CKUAKU (HAIIEHKH) PACCUUTHIBAETCA B COOTBETCTBUU C TEM 3HA-
YEHUEM, KOTOPOE YKa3aHO B LEJIOM JJI CKUJKH (HAILIEHKH).

[Tpy Ha3HayeHHH CYMMOBOM CKHJIKH IMPEAyCMOTPEHBI JBa BapuaHTa (THIA)
cymmoBoi ckuaku: Ckuaka (HaleHka) cyMMOW Ha JOKyMeHT M Ckujka (HaleHKa)
CYMMOMU TS KQKJOM CTPOKH.

B nepBom ciiydyae ykazaHHasi cymma OyJAeT pachpOCTPAaHSTHCS Ha T€ CTPOKH
JOKYMEHTa, KOTOpbIE YAOBJIETBOPSIOT yKa3aHHOMY YCJIOBHUIO, 2 BO BTOPOM Cllydae
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CyMMa OyJeT MpeaoCTaBIAThCS MO Kaxka0i cTpoke JokyMeHTa. [Ipu sTom mpumens-
€TCsl JOTOJIHUTENbHO TAaKOW MapaMeTp, KaK KPAaTHOCTb BBINOJIHEHMs ycioBuil. To
€CThb CKUJKA B JIOKyMEHTE MOXET MPEOCTaBIATHCS MHOTOKPATHO — CTOJBKO pas,
CKOJIBKO pa3 BBIIOJIHEHBI YCIOBUS B JOKYMEHTE.

Paccmotpum npumep.

B cnyuae ecnu knueHT npuodpertaet He MeHee 10 ToBapoB u3 cermenra «Ko-
¢deBapkn», eMy npenocrasisercs ckuaka 100 py6neit. Eciu ¢naxok KpatHo BbI-
IOJHEHUIO YCJIOBUM HE YCTaHOBJIEH, TO KIMEHTY OyZeT mpeaocTtaBieHa ckuiaka 100
pyOnelt He3aBUCHMO OT TOTO, CKOJBKO KodeBapok oH mpuodpen: 10 mmu 30. Ecim
braxxok yctaHoBieH, To mpH nmokymnke 30 kodeBapok OyAeT MmperocTaBiieHa CKUIKa
300 py6ueii (100 py6ueii Ha kaxasie 10 kodeBapok).

B ToMm ciyuae, eciau npuMeHsieTcsl BapuaHT CKUJIKM CKuika (HalueHka) CyMMoit
IUISL KaXKJIOM CTPOKH, CyMMa CKUJAKM OyZET MpEeAoCTaBlIEHAa MO KaXJO0H CTPOKE, IO
KOTOPOM BBINOJHWINCH yciaoBus. [Ipu aToMm eciu ycrtaHoBieH ¢iaxok KpaTHO BbI-
MOJIHEHUIO YCJIOBUM, TO CymMMa IPEJOCTABICHHOM CKUIKU Oy/IEeT yBEIMYEHA TAKXKe
0 Ka)KJI0M CTPOKE.

[Ipumep.

Knuenty npenocrasisercs ckunka 100 pyOuei Ha KaKabple TpHU XOJIOAUIbHUKA
oJHOM Mapku. B atom ciyuae npumensiercst ckujaka Ckuaka (HaleHKa) CyMMOM 1uis
Kaxaon crpoku. Mcnonb3yercst ycinoBue ¢ o01acThio MpenocTaBieHus B crpoke u
yKa3aHUEM KOJIMYECTBA XOJOJIMILHUKOB HE MeHbIIe 3. Torga no kaxaoMy THUILY XO-
JIOIUJILHUKOB, YKa3aHHBIX B OTAEJIBHBIX CTPOKaX, OyAeT mpeaocrasieHa ckuaka 100
pyOneit. Eciau Mbl XOTUM, 4TOOBI MPU MOKYTIKE JEBATH XOJOIUIBHUKOB OJTHOTO THIIA
Obuta mpenocrasieHa ckuaka 300 pyOseid, To Torga HEOOXOAUMO YCTaHOBUTH (hia-
#KO0K KpaTHO BBINIOJIHEHUIO yCIOBUMU.

[IpenycMoTpeHa BO3MOKHOCTh IPEAOCTABICHUSI OOHYCHBIX CKUJIOK. bOHYCHBIE
CKHJIKM pa3JIelisiioTCs Ha JIBA TUIA: CKUJIKU KOJIMYECTBOM U MOJAPKH.

CkuliKa KOJMYECTBOM INPUMEHSETCS B TOM Cilyyae, ecid B KauecTBe OOHyca
(momapka) mpegocTaBisieTcsl Takoi ke ToBap. Hampumep, npu nokymnke 4eTbipex Ko-
(deBapok oHa KodeBapKa OECIUIATHO.

[Tomapok mpuMeHsIETCS B TOM Cllydae, €ClId IPH MOKYIIKE ONPENEIEHHOTO KO-
JMYECTBAa TOBAapOB M3 KAKOrO-TO CErMEHTa HEOOXOAMMO MPEIOCTaBUTH B MOJAPOK
npyroi Toap. Hampumep, npu nokynke JByX XOJOIWJIBHUKOB B MOAAPOK KIUEHTY
naercs kodeBapka.

[Ipu npenocTaBieHUH 3TOTO TUIA CKUJIKH MOYXHO TAaK)K€ MCIOIb30BaTh MOHS-
THE KpaTHOCTU. To ecTh eciii Mbl XOTUM, YTOOBI IPH MOKYIIKE YETHIPEX XOJIOINIIb-
HUKOB OJHOMY KJIMEHTY (B OJIHOM JIOKYMEHTE) B KayeCTBE MOJlapka ObLIO BbIAAHO
nBe KodeBapKu, TO TOrJa B CKUAKE JOJDKEH ObITh yCTaHOBJIEH (priakok KpaTHO BbI-
IIOJIHEHUIO YCJIOBUH.

JInst Toro 4roObl HAIOMHUTH MEHEIKEPY, UTO MPHU BBIMOJIHEHUU OIpEAeICH-
HBIX YCJIIOBHI KJIIMEHTY IIPENOCTABISAETCS MOAAPOK, MOKHO HUCIIOJIB30BATh THUI CKUJKH
Boigaua coobmienus. Takke MEHEIKepy MOXKHO HAallOMHHUTh O TOM, YTO KJIUEHTY
HY>KHO BBIIATh KapTy JOsUIbHOCTHU (Bbraada KapThl JIOSJIBHOCTH).
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Bup ckunku OkpyrieHue CyMMbl JOKYMEHTa CIEAyEeT NPUMEHATh JJI OKPYT-
JIEHUSI CYMMBI B JOKYMEHTE NIOCJIE IPUMEHEHUS BCEX CKUAOK. B nepeBe CKUIOK naH-
HBII TUIT CKUIKH CIIEIYET pa3MeNlaTh B OCHOBHOW IPYMIIE U UCIIOIb30BaTh JJIS1 TAKOM
CKHMJIKM BapHaHT COBMECTHOTO puMeHeHus ClioxKeHue.

B kavecTBe CKMIKHM (HALICHKH) MOET OBITh 3apETUCTPUPOBAHO HAYUCIICHHE
OOHYCHBIX 0aJJIOB B COOTBETCTBUU C BBHINIOJIHEHHBIMHU YCIIOBUSMH B paMKax MpHUMe-
HSEMOM Ha MNpeanpusITHM OOHYCHOW CHCTEMBI JIOSUIBHOCTH. DTOT BHUJ CKUIKU
(HaIleHKH) UCTIOJIb3YETCs TOJIBKO B PO3HUYHOU TOPTOBIIE.

3.3 YcJ10BuSA MPea0CTABIEHUS CKUAKH

VYcnoBus NpeAaocTaBlICHUs] CKHJKM 3alojHSAIOTCS Ha OTIEIbHOM 3aKiaike
VY ci1oBUs PEIOCTABIICHHUS.

Bce BO3MOKHBIE YCIOBHS MPEAOCTABICHNS CKUIOK (HALEHOK) PErUCTPUPYIOT-
Csi B CIIMCKE YCJOBHUSI NPEAOCTaBIEHUS CKUIOK (HaneHok). Mudopmanus B 3TOM
CIIMCKE 3aI0JIHSAETCS B MOMEHT PETUCTPALIUU CKUAKYU (HALIEHKH).

Peann3oBaHO HECKOJBKO THUIOBBIX CXEM YCIIOBUH MpPEIOCTABICHUS CKHUIIOK
(BapuanToB ycnouil). [Ipu 1006aBieHUN B CIUCOK Y CIIOBUS MIPEIOCTABICHUS CKUIOK
HOBOM 3amMCH NOTpedyeTCsl BBIOPATh OJMH U3 BApUAHTOB, a IIOTOM J03all0JHUTD Ma-
pameTphl B 3aBUCUMOCTH OT BBIOpaHHOTO BapuaHTa. Heckoiabko OJHOTUITHBIX Bapu-
aHTOB YCJIOBUIM MOKHO OOBEUHUTH B TpyNIbl (Ta0Md. 1).

Tabmn. 1
BapuaHTbl TUIIOBBIX YCIOBUU
YcaoBus npeno- JCIIOIIE 30 BARMe IIpumep ucnoJsib3oBa-
CTABJICHUSA HHS
3a Bpems npoaaxu|[lpogaxxa ToBapa BlOnToBas U po3-/lis TMOBBILIEHUS TPO-
OTpEICTICHHBIA ~ MO-HUYHAs TOPTOBIAIA)K B YTPEHHUE YaCh]

Tumnosoe ycjioBue

MEHT BpeMeHu. WH- MPUMEHSIETCS  CKUJKA,
TepBaJbl BPEMEHH, KO- KOTOpasi OyJeT AenCTBO-
ra IeHCTBYET CKUIKA, BaTb C MMOHECIBHUKA 10
3aJal0TCS  I10JIL30Ba- nsaTHULy ¢ 9:00 qo 11:00
TeleM (JIeHb HEACHH,
BpeMs)

3a popMy ormiaTel |YKazaHue dopmblOnToBass  Top-{lIpu odpopmienun omna-
omiaTel  (HAJIAYHAS,|TOBIIS Thl TIEPEBOJOM JICHEXK-
Oe3HaTn4Hasl, TJia- HBIX CPEJICTB HA PacydeT-
TeXHasi KapTa, CEePTH- HBI CUET MpeaycMOoTpe-
¢buKaT) B JOKYMEHTaX Ha HaIleHKa B pa3Mmepe 5
npoaaxku (3aka3 Kiu- %

eHTa, Peamu3zanus To-
BapOB U YCIIYT)

3a  coOmoaenue|Ykazanue — rpaduxaOnToBas  Top-Ecnu KIMEHTY OTrpyxka-
rpaduka oruIaThl [OTUIATBI B 3aKa3ax|[TOBJIS eTCsl TOBap Ha YCJIOBHSAX
KITUECHTOB KpEeAnTa, TO CyMMa 3aKa-
3a OyJIeT yBeJIWYeHa Ha 5
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%

3a pa3oBblii 00BEM
MPOTaXK

/lericTByeT pa3oBO B
MOMEHT O(OpMIICHUS]
TOKYMEHTa IPOJAXKHU.
[lapameTpamu

HACTPOWKH  SABJISFOTCS
KOJIMYECTBO WIH CyM-
Ma. OTH MapaMeTpbl
MOYXXHO OTHOCHUTBH KaK
K JOKYMEHTY B LIEJIOM,
TaK U K CTPOKE JIOKY-

OnroBass U po3-
HUYHAs! TOPTOBJIS

Ckuaka MpeaocTaBisieT-
Csl, €CIM CymMMa JIOKY-
MeHTa Oombiie 50 000
pyOJiell WM KOJMYECTBO
ToBapoB  Oombmie 10
enuanil. CIIMCOK TOBa-
POB, KOTOpbIE OynayT
QHAM3UPOBATECS  TIPH]
MPEIOCTABICHUN  CKHJI-
K, MOXXHO OTPaHUYHTH

TOBAPOB HAa OIpee-
JICHHYI0O CYyMMY 34
ONPENEIICHHBI TIEPH-
O

MEHTa CErMEHTOM  HOMEHKJIa~
TYpPbI

3a HakomneHHbIA|l [penocTaBneHue OnroBass u pos3-Mcnone3yercs s 3a-

00bEM MPOJIaK CKHJIKM TIpU TOKYIKEHUYHAs TOPTOBIAJIAHUS CXEM  HaKOIH-

TCIILHBIX CKHIOK. MOXK-
HO YCTaHOBUTH OTPaHM-
YCHUE IO CErMEHTY HO-
MEHKJIATYPHl W YUYUTHI-
BAaTh TOJBLKO 00OBEM ITPO-
Tax HOMEHKJIATYyPbl
ONPENECICHHOW TIPYIMIIb]
(cermMeHTa)

3a J1eHb POXKJICHHUS]
KJIMEHTA

Ckuzka npeaocTaBis-
eTCsl KIIMEHTY — (PU3H-
YECKOMY JIUILY B COOT-
BETCTBUHU C YKa3aHHOM|
B KapTOuke KIUCHTA
(mapTHEpa) AaTOM ITHS
POKICHHUS

OnroBast U po3-
HUYHAsI TOPTOBJIS

CKkuIKka MOXKET OBITh
[PEIOCTaBJICHA 3apaHEe
(32 HECKOJBKO AHEH 10
ITHS POXKJICHUS KIIMEHTA)
1 JICHCTBOBAaTb B Tede-
HII€ HECKOJBKHUX JHEH
[OC/ie JHS POXKICHUS
KJIMCHTA

Kapra nosuipHOCTH
HE 3aperucTpupo-
BaHa

[[pumensieTca B Kade-
CTBE YCIOBUS TIPH
GbOpMUPOBAHUU  CO-
OOIIICHUST KJIUEHTaM O
BBIJ]aUe KapThl JIOSIIb-
HOCTHU

OnroBast U po3-
HUYHAsI TOPTOBJIS

CooOrmieHue O BBITAYC
KapThI JIOSITBHOCTH|
bopMUpyeTCS  TOJIBKO
TeM KJIUEHTaM, KOTOPBIM
OHa €II¢ HE BbIJIaHA

3a HAIMYHUE KapThl
NOSTIBHOCTH

Brnanensiiam JTUC-
KOHTHBIX KapT (KapT
JIOSUTBHOCTH)  TIPEJIO-
CTaBJISIETCS JTONOJIHUA
TeJIbHAs CKHJIKA

OnroBass U po3-
HUYHAsI TOPTOBIIS

[Ipu mnpoBeneHun Map-
KETUHTOBOW aKIUHU I10
pacripojake  OBITOBOM
TEXHUKU TPEIOCTaBIIA-
eTCsl  JIOINOJIHUTEbHAS
CKUIKa BJIAJICJIbIIAM

30JIOTBIX» AUCKOHTHBIX
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KapT

OrpanuyeHue 10
rpynme MoJib30Ba-
Tenen

OrpaHuyeHue CIHCKA
[10JIb30BaTENIEH, KOTO-
pble MOTYT MpPEIOCTa-
BUTh CKHUJIKY. AHalu-
3UpYyeTCs  MOJIb30Ba-
T€JIb, YKA3aHHbIA B
KAaueCTBE OTBETCTBCH-
HOT'O B JIOKYMEHTE, IO

KOTOPOMY IPEI0CTaB- [PEIOCTABUTh  TOJBKO
JIsIeTCS CKUIKa PYKOBOAMUTENb  OTHAENA
poJax

OnroBas
COBJIA

TOP-

[IpumeHsieTcss COBMECT-
HO C JIPYTUMHU YCIIOBUSI-
MU pEeI0CTaBICHUS
ckunok. Hanpumep, no-
MOJIHUTEJIbHYIO CKHJIKY
BAKHBIM KJINEHTaM
(BXOASIIMM B OMpee-
ITEHHBI CETMEHT) MOKET

BxoxneHue naprt-
HEpa B CETMEHT

Ckugka mpeaocTaBis-
€TCS TOJBKO KIIMEH-
TaM, BXOJSIIUM B
OMPENICICHHYIO TPYII-
my (CErMEHT)

OnroBas
TOBJIS

TOP-

[To3BomsieT neTanu3upo-
BaTb ypPOBEHb IMPEJIO-
CTaBJISIEMBIX CKHIOK IIO
pPa3TUYHBIM  CETMEHTaM
[MapTHEPOB (nunepsl,
TUCTPUOBIOTOPHI U T. 1.).
Hanpumep, npu mpose-
MEeHUW MapKETHHTOBBIX
aKuuii auiiepam  o0yBH
OyqyT TMpeaoCTaBIICHB]
TOTIOJTHUTEIBHBIE CKUJI-
KU TIpU TPOAAXKE >KEH-
CKOM 00yBH, a JHUCTpUA

ObIOTOpaM OBITOBOM
TEXHUKH — JOIOJIHH-
TEIbHBIC CKHJIKH IPH
MpOJake  XOJIOJAHIbHU-
KOB

B ycnoBusix mpenocTaBieHUs CKUAKKA 3a HAKOIUJIEHHBIM 00beM Mpojax u 3a
Pa3oBbIil 00BEM MPOAAXK MPETYCMOTPEHA BO3MOKHOCTh OTOOpa MO3UIMKA HOMEHKJIa-
Typbl (puc. 25), KOTopbsie OyayT aHAIM3UPOBATHCS MPU MPOBEPKE YCIOBUHN TPEO-

CTaBJICHUA CKHIAKH.

OT60p MOKHO TTPOU3BO/IUTD:

B B COOTBETCTBUH C MO3UIUSAMH, YKa3aHHBIMU B CETMEHTE;

W 110 TPOU3BOJILHOMY CITHCKY ITO3UIINH HOMEHKIIATYPBI;

W 110 JIFOOOMY MapamMeTpy HOMEHKJIATYPHOH MO3HIIMH, B TOM YHCJIE MO Xapak-
TEPUCTHUKE MU CBOWCTBY HOMEHKJIATYPBHI.
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KonuuecTeO NpogaHHore TOEapa no napTHepy 3a npolunsiit Mecsl He Sonee 50 e4. N0 KOMEHKNATYpPe CerMerTa buiTosas Tex...

Ese ~ |2

3anucars ¥ 23Epa Jamwicas
KoRWeCTRO MO HA0rD T082pa 1o NapTHEDY 33 Npotamsi Mecsly #e fonee 50 81 o HOMSHERATYDS CenssTa Bemosan Texsnes|

FanMeHoea-meS

Poasrans F

noCTaENEHRR 3@ HawormexHsst 00nen npogax

Ycrosme npsocTas
Komeuecrso npoaaksoro Toeapa 110 naprHepy - | 33 |Mipowssst nepnog - | pass Mecay -~
=2 Dopse )00 §

Srmoras T8N0 npoaa H3XDTMEHHE SeM NpogE=

Mo acedt HomersnaType

0 HONSSERATYDS 3 CIKCKE

) [lo HONSHATYDS H3 CETNSHTa DHT0EER TEXHIKE &
Mo oToBpassi someHImaTyDe
DOpaHR0M HOMEHIPaTYDe

Puc. 25 O16op nmo3uninii HOMEHKIIATYPbI

HpI/I HCIIOJIB30BAHHNHN YCIIOBUA 3a HaKOIUIEHHBIH 00BbEM IIpOogaX IMPECaAYyCMOTPC-
Ha BO3MOXHOCTH OIINMOHAJIBHOI'O Y4YCTa TGKYIHCﬁ IMpOoaAdaK B HAKOILICHHOM o0BeMe

MPOIaXK.
J{nst onHOM CKUAKM (HALICHKH) MOXHO YKa3aTh HECKOJIbKO YCIOBUU (puc. 26).

Ckunka (HalleHKa) OyJeT MpeaoCcTaBleHa TOJIBKO B TOM Clly4ae, €CIu OyyT BBIMOJI-
HEHBI BCE YCIIOBHS, TIPEICTABICHHBIE B CITUCKE.

-3 000 RUB ra HomerxnaTypy cermesTa baitoBas TexHuka (KonuecTRO NPOAAHHOrTO TOBAPE MO NapTHERY ...

massoe  bowyCHoe mpopaMMet  Jagawt  Mow 3aMeTi
3aMNCaTs M 33KPLTh Eam:e?:' g Coanams Ha ocHosa=m < 1 Eme v | ?
Ocsoz=oe  Yonosws npegocraanssing (2)
Eue ~

o
Q Ompurs

&3 Qobaam:  ~ Mazobpam

& TepewecTom: Egepx

[epeMecTaT: ExMz

Q Ompum

Puc. 26 Cnucok ycioBuil mpeAoCTaBICHUS CKUIKH

Cnucok ycinoBUM B CIHCKE MOYKHO YIOPSAOYMTH, UCIONB3YysA CTpenku. [lpu
pacyeTre CKUAKU (HAUEHKH) B JIOKYMEHTE YCJIOBUS MPOBEPSIOTCS B MOPSAJIKE UX pac-
MOJIOKEHUS B criicke. Eciii 0HO U3 yCIIOBUM MPEJOCTABICHUS CKUJKU (HALIEHKH) HE
BBITIOJIHEHO, TO BCE OCTAJIBHBIEC YCIOBUS B CIUCKE HE IPOBEPSIOTCS.
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3.4 OrpaHuyenmue 1eiicTBUSI CKUIAKH

IIpenycmMoTpeHa BO3MOKHOCTh OrpaHUYMBATH JCHCTBHME CKHJIAKU: Ha3HA4aTh
CKHJIKY (HAIICHKY) Ha OIpeeICHHbIC TTO3UIIMH HOMEHKIATYpbl. CIIMCOK TMO3HITUH, 110
KOTOPBIM OYyJET MpeaocTaBieHa CKUJIKa, yKa3biBaeTcs B moje [IpemocrapiseTcs Ha

(puc. 27).

3% Ha HomeHknaTypy cermeHTa O6yeb (Cymma npogaHHOro ToBapa no NapTHEPY 3a NPOLUNbIA MecAy H...

[MmaeHoe BoHycHble nporpamiel Mow 3ameTkn
3anucaTtb M 3aKpLITh 3anucarte =] Coagatk Ha OCHOBaHMKM ™ mY Ewe ~ ?
OcHoeHoe | Ycnoewa npegocTtaenenus (1)
HanmeHoBaHme: 3% Ha HomeHknatypy cermenTa Obyes (Cymma npogaqHoro TOBapa No NapTHepY 33 NpoLUnkIi MecAy He menee 110 0f -
lpynna coBMecTHOro Crmakn guctpuberoTopam obyem - |3
NPHMEHEHKA:
Monyuarens: MpeaocTaBNARTCA YUYACTHUKAM TUNOBLIX cornallerni (1) MamennTs
Cnocob npumeHeHua: ®) Crnaka (HaueHka) Hauncnenne DoHycHex Bannoe
HazaHauaetcs: ®) ABTOMaTHYECKM BpyuHyta
Tun ckmngrm: Ckmara (HaUeHKa) NpoLeHTom - C yueTom CymMmbl NPUMEHEHHBIX CKIGOK
Pasmep crugrm: 3.000 %  Ectb yTo4HEHUA

MpefocTaBNABTCA Ha: I HomeHknarypy ua cermenta| + | |Dbyee |3

Niofyio HomeHknaTypy sLUe UAKM paBHo 2", AOCTYNHOCTL TOBAPA ANA KNWEHTE PABHO ...

HomeHknatypy ua cnincka
Homenknarypy ua cermexTa

Homenknatypy no otbopy

Puc. 27 Orpannuenne AeUCTBUNA CKUIKA

Bo3MOXHBI Caeayromme BapuaHnTbl OTPAHUYEHUS MPEIOCTABICHUS] CKUJIKU Ha
HOMEHKJIATYPHbBIE MO3ULINU:

m J[toOyro HoMeHKiaTypy. OTpaHMYEeHHI MO MPEIOCTABICHUIO CKUIOK Ha HO-
MEHKJIATYPHBIE MO3ULIMU HE MPENLYCMOTPEHO;

m Cnrcok HOMeHKJaTypbl. CKUAKAa MPEeIOCTaBISIETCS TOJbKO HA HOMEHKJIA-
TYPHBIE TTO3ULMH, KOTOPBIE YKa3aHbl B cIMCKe. JUIsl Ka)K10M HOMEHKJIATYPHOU NO3U-
WU, IPEACTABICHHON B CIIMUCKE, MOYKHO yKa3aTh CBOM MEPUOJ JCUCTBUS CKUJIKUA WU
OTMEHHTH JICUCTBUE CKUIKU B JTI0O00I1 MOMEHT BPEMEHH,

m CermeHT HOMEHKIATyphl. CKHJIKA TPEIOCTABISIETCS TOJIBKO HA HOMEHKJIA-
TYPHBIE IMO3ULIHH, KOTOPBIE BXOJAT B YKa3aHHBIM CETMEHT HOMEHKJIATYPBI;

m Homenknarypy no or6opy. Ckujka mpeaocTaBisieTcss Ha HOMEHKJIATypHbIS
MO3UIMHU, KOTOPBIE YAOBJIETBOPSIOT MapameTpaM oTOopa. B kadecTBe mapameTpoB
0oTOOpa MOTYT OBITh YKa3aHbI JIFOObIC TTapaMeTPhl: CBOMCTBA, XapaKTEPUCTUKHU, CEPUU
u T. A. Hampumep, MOKHO Ha3HAYUTh CKUJKY Ha MPOAYKTHI, Y KOTOPBIX YEPE3 TPHU
JTHSI UCTEKAeT CPOK FOJHOCTH, WJIK Ha Kabelb ceueHueM 1,5 KB. Mm.
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Jnst KaXJa0ro U3 3TUX BAPUAHTOB MPEJOCTABICHUS CKUIKHU (HALIEHKH) MOTYT
ObITb TMPUMEHEHBI JIOMOJHUTEIbHBIE YCIOBHS. [l yka3zaHus TOMOJHUTEIBHBIX
YCIIOBUM MCTONB3YETCS TUTIEpCChUIKa Y TOUHUTH. [locne 3aganus ycnoBuii popMupy-
€TCSl CTPOKa C MEePEYHEM YCJIOBHI 10 HA3HAYEHUIO CKUJKH HAa KOHKPETHBIC MO3ULIUU
HOMEHKJIATYpHI (puc. 28).

Pepaimwposasse othopa

JagepuwTs pejarMposasRe Omezsa Twe v

[’-Z-ﬁ'fi'f.; RIMUSCTRD IC VeeToN yapaemepwcTie) Dineils ien pass0 17, LSKE 2 COBNANAST ¢ LsHIH COMANeHIS, S0CTII=0LT: 108323 £78 mMEATa passo WMeom I

Puc. 28 IlepeueHb yciioBui 110 HA3HAYCHUIO CKUIKH

[IpenycMOTpeHbl CAEAYIOIMNE BApUAHTHI JOMOIHUTEIBHOIO 0TOOpa TeX MO3H-
LU, IO KOTOPBIM OyIyT Ha3HaY€HbI CKUAKU (HALEHKH):

m Buj uensl. Ckuka Oyner Ha3HayeHa TOJIbKO MO TEM TOBapaM, JJIsi KOTOPbIX
yKa3aH BbIOpaHHBIA BUA LeHbl. Hampumep, ckujka mpeaocTaBisieTcs, €CiIu TOBap
MPOJIAETCS MO POZHUYHBIM IIEHAM;

m /locTtynHocTh TOBapa 1is kiveHTa. CKHUKa MPEeAoCTaBIAECTCA MO TOBapaM,
M0 KOTOPBIM €CTh M3JIUIIKH (MHOTO) MM KOTOPBIE HAJI0 CPOYHO PaclpoiaTh (Majo).
JloCcTynIHOCTBh TOBapa Ui KIMEHTa ONPEAEISIETCS 0 TOMY K€ aJrOpUTMYy, KaKk IpH
(dbopMHpOBaHUHU MIpaMC-IUCTa ¢ TOKa30M JIOCTYITHBIX OCTaTKOB TOBAPOB;

m 3agaHa npou3BoJibpHas lHeHa. CKuaKa HE NPEeIoCTaBIsAeTCs 110 TOBAapaM, I10
KOTOPBIM y>K€ U3MEHEHBI LIEHbI (3a/1aHa IPOM3BOJIbHAS 1I€HA);

m KimmeHt nokymnaer ToBap B nepBblil pa3. CKHJIKa IPEIOCTaBISAETCS TOJIBKO 110
TEM TOBapam, Mo KOTOPHIM €IlIe HE 3apPETUCTPUPOBAHO MPOJAXK KIHEHTY;

m KonnuectBo onnHakoBbix (KoinuecTBO 0AMHAKOBBIX (C YUETOM XapaKTepu-
ctuk)). Ckuaka OyeT npeloCTaBiIsThCA TOJIBKO MO TEM TOBapam, KOJUYECTBO KOTO-
pBIX OOJIBIIIE YKa3aHHOT'O B MapaMeTpax;

m Cymma no oguHakoBbiM (CymMa (¢ yueToMm xapaktepucTtuku)). Ckuaka Oy-
JET NMPEAOCTABIATHCS TOJBKO MO TEM TOBapam, CyMMa MO KOTOPbIM OO0Jibllle YKa3aH-
HOU B IIapaMeTpax CyMMBI;
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m [leHa coBmamaer ¢ yroyHeHHOW IieHOHM coriamieHusa. CKujka HE AOJKHA
OPEAOCTABIATHCS [0 TEM TOBapaM, ISl KOTOPBIX YKa3aHbl MHAWUBUIYaJIbHbIE LICHBI B
corjamieHuu (Ha 3akjajke Y TOYHEHHUE IIeH 1o ToBapaM). it 3Toro ciydast OJIAKHO
OBITh IPUMEHEHO yciioBue: LleHa coBmamaer ¢ yrouHeHHOW 1IEHOW COTJIallleHHs paB-
Ho Her.

B03M0HOCTBH MPOBEPKHU KOJMYECTBA OJMHAKOBBIX HANMEHOBAHHI B YCIIOBHSIX
3a pa30BBId M HAKOIUICHHBIM 00BEM IMPOJIaXK MO3BOJISIET KOHTPOJIUPOBATH BBITOIHE-
HUE YCJIOBUN MO KOJUYECTBY OJMHAKOBBIX TOBApOB IOCJE Pa30UBKU CTPOK B JIOKY-
MEHTE (HaIlpuMep, 0 CEPHUSIM TOBapOB).

3.5 IIpaBuiia COBMECTHOIO NPUMEHEHUS] CKH/I0K

[TpaBuiia COBMECTHOTO IPUMEHEHUS OTIPEACIIAIOTCA B KIIaCCU(UKATOPE CKUIOK
(naueHok). Ckuaku (HalleHKH) OOBEAUHSAIOTCS B TPYIIBL, IS KaXKIOW M3 KOTOPBIX
OTIPE/IETISICTCS MPABUIIO0 COBMECTHOTO MPUMEHEHUS CKHUJIOK (HAIIEHOK) BHYTPHU TpPyTI-
TBL.

['pynmbl CKMJAOK MOTYT HMETh HepapxXxudeckyio cTpykrypy. Ha Bepxnem
YpOBHE JIJIsl BCEX CKUIOK UCIOJB3YETCs] BAPUAHT COBMECTHOIO nmpuMeHeHus: Croxe-
HUE.

[Tpu ompeneneHuu npaBujia COBMECTHOTO NMPUMEHEHUS aHAJIU3UPYETCs MOpsi-
JIOK PACTIOJIOKEHUS CKUIO0K (HALIEHOK) B rpyIine (mpuopuret) (puc. 29).

ft | [+ 2 7 Ckuaxu "ceTeBbiM" MarasnHam (Ckuakv (HaueHku)) * =

JanucaTb W 3aKpbiTh 3anucate Ewe - ?

HaumeHoBaHne CrWAKKH "CeTeBbIM" MarasvHam
Mpynna coBmecTHOro npumMeHeHuA: | Makcumym - | @

BﬂpHEHT COBMECTHOMo NpUMeHEHWA

MuHny CnoxeHne BeitecHeHue
®) Makcumym YMHOHEHNE

CpagHueate: (@) Mo cTpoke Mo pokymMeHTy B LEROM

PAMEHRETCR OOH3 HIKD

Puc. 29 CoBmecTHOE MPUMEHEHUE CKUIOK

Bo3moskeH BBIOOp U3 CIAEAYIOMNUX BAPUAHTOB CTPATETHil:

® MUHUMYM — IpY COBMECTHOM JE€HCTBUU CKUIOK (HALIEHOK) B OJIHOM I'pyIIIe
Oynet BrIOpaHa CKUKAa C MUHUMAJIbHBIM 3HAUCHUEM;

m MakcuMyM — pu COBMECTHOM JISUCTBUU CKUIOK (HAIIEHOK) B OJHOM TpyIIIie
Oynet BrIOpaHa CKUKA C MAaKCUMAaIbHBIM 3HAUCHUEM;

m CJI0)KeHue — MPU COBMECTHOM JIEUCTBUM CKUJIOK (HALIEHOK) B OJIHOM T'pyTIIe
CKHUJIKY (HAlleHKH) OYJIyT CKJIQJbIBAThCS, TO €CTh OyJEeT MpUMEHEHa CKUJKa (HalleH-



56

Ka), paBHas CyMME CKUJIOK WJIM HallEHOK (CyMMe€ MPOLIEHTOB UM CYMMapHOUM CKHUIKE
(HareHKe), ecJii CKuKa (HalleHKa) CyMMOBasi);

B YMHOXEHHUE — [IPU COBMECTHOM JCHCTBUU CKUIOK (HAIICHOK) B OJHOU Ipy-
ne CKuAKd (HaleHkd) OyAyT mpUMEHSThCs nociienoBaTenbHo. CHavana Oyner pac-
CUMTAH TPOLEHT MO CKUAKE (HAlleHKE) ¢ HauBbICIIMM TpuoputeroMm. Cremyromias
CKUJIKa (HalleHKa) OyJleT MpUMEHEHa yXe K CyMME€ C Y4YETOM MpeIoCTaBICHHON
ckuniku (HaneHku). CyMMOBBIE CKUJKH (HALICHKW) B ATOM BapUaHTE JEHCTBYIOT IO
NPUHIIUITY CJIOKEHUS, TO €CTh CYMMOBBIE CKHMJIKHM (HAIlEeHKH) MPUOaBISAIOTCS K pac-
CUYUTAHHON CYyMME;

m BbITeCHEeHHE — MpPU COBMECTHOM JCHCTBUM CKHIOK (HAlIEHOK) B OJIHOM
rpyirmne OyJeT AeHCTBOBAaTh TOJIBKO CKHUJIKA, KOTOpasi UMEET HAUBBICIIUN TPUOPUTET B
rpyIIe.

[IpuoputeT neMcTBUS CKUIOK (HAIIEHOK) HACTPAMBAETCS B KaXIOW TrpymIe.
HauBbicium npuoputeroM OyaeT o0nanaTh Ta CKUAKA (HAllEHKa), KoTopas pacIo-
JI0’KEHA BBEPXY CITHCKA.

[Ipu BbIOOpE MaKCUMaTbHOTO (MUHUMAJIBHOTO) 3HAYEHUSI CKUAKUA MOTYT CpaB-
HUBAThCS CKUIKU 1O Kaxkaoil ctpoke ([1o ctpoke) mnum nmo nqokymenty B menom (Ilo
JOKYMEHTY).

[IpaBWJIO COBMECTHOTO MPUMEHEHHUSI MOXHO YKa3aThb HE TOJBKO ISl CKUIOK
(HaIleHOK), OTHOCAIIMXCS K OJHOM TPyNIe, HO U I HECKOJBKUX TPYII CKUIOK
(HaueHok). JlJig rpynm TakKe MOKHO Ha3HAUYUTH MIPUOPUTET U BAPUAHT COBMECTHOIO
UCTONb30BaHusA. TakuMm 00pa3oM MOXKHO MOCTPOUTH MHOTOYPOBHEBYIO CHCTEMY
COBMECTHOT'O ICHCTBUS CKUIOK.

Paccmorpum npumep.

[Ipu paboTe ¢ ceTeBbIMU MarasuHaMHu MOXKET OBbITh MPEI0CTABICHO HECKOJBKO
pa3JIMUHBIX CKUJIOK: 5 % Tpu pa3oBoi 3akyrike ToBapoB Ha cymmy 100 000 pyoseit, 5
% npu nokynke ogHoBpemeHHo 100 map mo0o0it 00yBu uim 4 % npu nokynke 10 ko-
dbeBapok mobor moxenu. Ilpu coOmroaeHUE OJHOBPEMEHHO HECKOJIBKHX YCIIOBHMA
MOET OBITh MPEOCTABICHA TOJIBKO OJIHA U3 ITUX CKUIOK, MPU ATOM MPEIOCTABIIS-
€TCSl MaKCUMaJIbHAsI CKUJIKA. JTU CKUJKU OOBEIUHSIOTCS B OJHY T'PYIIY, JJIsl KOTO-
pOil yCTaHABJIMBAIOTCA MPABUJIO COBMECTHOIO MPUMEHEHUSI MakcumyMm, BapuaHT
cpaBHeHus [1o qokymeHTy.

3.6 Ha3HaueHue aBTOMaTHYECKUX CKHI0K (HALIEHOK)

Ckuaka MOKeT OBITh Ha3HAUeHaA:

W IpYIIe KJIMEHTOB B COOTBETCTBHM C yCIOBUSIMM Ipojax (Tumnossie corna-
HICHU);

B KOHKPETHOMY KJIMEHTY B COOTBETCTBUU C 3apPETHMCTPUPOBAHHBIMU yCIIOBHSI-
Mu nipojiax (MHauBuAyanbHbIe coramieHus);

B [0 KapTe JIOSUIbHOCTU OIpPEACNICHHOTO BUAA, NPEIbSBICHHONW KIMEHTOM
(Bunbl KapT TOSIIBHOCTH);

m 1pu 0(hOpPMIICHUH MPOTAK ¢ KOHKPETHOTO cKiiana (marasuHa) (Cxaaapl).

[TpemycMoTpeHa BO3MOKHOCTh MCIIOIB30BAHUS OOIIMX CKHIOK, KOTOpbIE Aeii-
CTBYIOT TIPY BBITIOJTHEHUH OMPEACIICHHBIX YCIOBUM JIJIsi BCEX O0OBEKTOB. Takue CKu-
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K1 HE TpeOyIOT JOMOJHUTEIBHOTO HAa3HAYEHMS B BBILICHIEPEUMCIIEHHBIX OOBEKTaX.
[Tpumepom Takoi CKUAKU MOKET ObITh OKpyIJIEHUE MO0 CYMME JOKYMEHTA.

WNHupopmaruio o cTtaTyce M Ha3HAYCHUM CKUJIKM MOYKHO YKa3aThb B KapTOUKE
Ckunku (HaueHku) B none [lodmydarenu wnM Ha3HAUUTH CKUJKM (HALEHKU) HEMO-
CPEICTBEHHO B KJIACCU(UKATOPE CKUJOK (HALIEHOK).

JUisg Kaxa0M CKUJIKM yKa3bIBAaeTCsl €€ OOIIMU CTaTyC W MOPSIOK Ha3HAUYEHUs
(Ha ckyajgax, B BUAAX KapT JOSIBHOCTH, B TUIIOBBIX U MHAMBHUIYaIbHBIX COIIAIIECHU-
SX).

Ecnu ckumka neiicTByeT Beeraa, To sl Hee onpeensercs oommuii craryc Jlei-
CTBYET.

Ecnu ckunka AeicTByeT ¢ OrpaHHUYEHUSIMH, TO JJISl HEee OMpeeseTcs 00J1acTh
Ha3HAYECHHUS.

Jlig yka3aHus Ha3HAuYeHUS B MPaBOM 4acTH TaOIHUIIBI BEIOMpAETCs 3aKjajaka C
BApUAHTOM Ha3zHaueHus. [lepekirouarens ycTaHaBlIMBaeTCs B moJioxkeHue Bee (puc.
30), u BBIOJHSETCS] KOMaH/Ia Y CTAHOBUTH CTaTYC JIJIsl OJHOTO MJIM HECKOJIBKUX 00b-
€KTOB.

+ Cagt (raueHm)

P 2 P &

=

Puc. 30 O6nacTb Ha3HAYEHUS CKUIKHA

JIOTOJIHUTENBHO TIPEAYCMOTPEHA BO3MOKHOCTh Ha3HAYEHHUS CKUIOK B KapTOU-
Ke KOoHKpeTHoro o0wekra (puc. 31) (Bumsl kapt nosmbHOCTH, Cornamenue, CKian).
IIponiecc Ha3HAYeHUsT CKUAOK JJIsl KOHKPETHOTO OOBEKTa aHAJIOTHYEH OMHCAaHHOMY
BBIIIIE.
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MarazuH "BriToBas TexHuka" (MarazuH)

maeHoe CELERT] Mow 3ameTKn Poni M MCnonHUTENK 3a0a4 [efcTeMe CKMAOK (HaLeHoK HacTpoiiku y4eTa cepuil

Mokazats: (W) Bee Deicteyowme Ha paty: |04.08.2015 YeTaHoBUTE cTaTyc ' WecTopua. . Ewe =~

I Neicteyer I'
|

Ckuaka (HaueHka) WHTepean npuMeHeHna

. He peicteyer
= 18  Crugkn npu posHnuHoil npogaske

3 5% Ha HOMEHKNATYpy CErMeHTa BEITOBAR TEXHUKA (HECKOMEKD YCNOBMI)... DNeicteyet 14.05.2015 <feccpouH...

#3  50% Ha HOMEHKNaTYpy cermenTa YaiiHikn anekTpuuackue (Konnuectao ..

MpeAocTaBNASTCA NONYYATENAM CKNAA0E (2), YYACTHMKAM THNOBLIX COTNALLEHWA (1) HacTpouTs CKMAKK (HAUEHKNK)

Puc. 31 Ha3nauenue ckujku B KapTouke 00beKTa

B cnucke Bcex CKUIOK HEOOXOJWMO BBIACIUTH CKUAKH, KOTOPBIE TOJKHBI
JEHUCTBOBATH ISl KOHKPETHOTO OOBEKTA, M YCTAHOBUTH JJIsl HUX cTatyc JleicTByer.

[Ipu n3MeHeHnn cTatyca Hy>KHO YKa3aTh CPOK JACHCTBUS CKHUJIKH.

Ha3nayenue aBTOMATHMYeCKHX CKHMIOK (HAIIEHOK) IO YCJIOBHSIM Npoaax (co-
rJIALIEHUSIM)

[IpenycMoTpeHbl JBa BapHaHTa Ha3HAUYEHHs] CKUAOK IO YCIOBHUSM IPOJAXK.
DTO Ha3HAUYEHHE CKHUJIOK (HALICHOK) IpyIIe MapTHEPOB M Ha3HAYEHUE CKUIOK (Hare-
HOK) KOHKPETHOMY HapTHEPY:

B [P HA3HAYCHUHM CKUIOK (HALIEHOK) IpylIe NapTHEPOB CIHMCOK CKHUAOK
(HALIeHOK) PEerucTpUpyeTcs B TUIIOBOM COIJIAlIEeHWH. B TUIOBOM corjalieHuu yka-
3bIBAETCSI TpyIIa MAPTHEPOB (CErMEHT MAapTHEPOB), KOTOPBIM IPEAOCTABIISETCS
ckuka. I KakJI0ro cerMeHTa napTHEpOB (JMIephl, JUCTPUOBIOTOPHI, ONTOBBIE TO-
KynaTesld U T. JI.) MO’KHO Ha3HAUUTh CBOU CKUJAKH (HALIEHKH) MO ONPEIEICHHBIM IS
HUX TUIOBBIM COTJIAILIEHUSIM;

W [IpY Ha3HAYEHUU CKUJIOK (HAIlEeHOK) KOHKPETHOMY MapTHEPY CIUCOK CKHUIIOK
(HAIIEHOK) PErUCTPUPYETCS B UHANBUIYAJIbHOM COTJIAIIEHUH C KIIMEHTOM.

CKuaKy, yKa3aHHbIE B COIVIAIIEHUH, JEHCTBYIOT B COOTBETCTBUU C TEMU Ipa-
BUJIAMU COBMECTHOT'O MPUMEHEHHSI, KOTOPBIE ONPEEIICHbI ISl HUX B KJIaCCU(PHUKATO-
pe CKUAO0K (HAIEHOK).

Ha3nayeHue aBTOMAaTHYEeCKMX CKMAOK (HALCHOK) NPH MPOJAaKe TOBAPOB B Ma-
rasmHax

[Ipu mpoBeneHNM pa3IUYHbBIX aKIHK (pacrpoiaka CE30HHBIX TOBAPOB, CKUJIKH
IUTSl IPUBJICYEHUS] HOBBIX KJIMEHTOB U T. JI.) CIIUCOK CKHUJIOK M HALICHOK PErucTpUpy-
€TCsl JJI1 KOHKPETHOIrO CKiiajna (pO3HUYHOIrO MaraszuHa). it oAHOro CKjIaaa MOYKHO
yKa3arhb JH000€ KOJIMYECTBO PA3IMUHbIX CKUJOK C Pa3IMUYHBIMU YCIOBUSMHU.

[Tpu mponake ToBapoB B PO3HUIYY CKUIKU OyIyT AEMCTBOBAThH Mpu odopmiie-
Huu npoaax no AokymeHty Yek KKM u npu opopmieHuu npoaaxx ¢ po3HUYHOIO
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ckiaga (ckiana tuna Po3HWYHBIA MarasWH) € MCHOJb30BAHUEM JIOKYMEHTOB 3aKa3s
KJIMeHTa U Peanu3anus TOBapoB U yCIyT.

Ha3HayeHHe aBTOMATHYECKHX CKHAOK IO KApTaM JIOSIbHOCTH (AUCKOHTHBIM
KapTam)

Hcnonp30BaHue KapT JOAIBHOCTU ONpPEAEIAETCS BKIOYEHUEM (PYHKIIMOHAIb-
Hoil onumn HCU n agmunuctpupoBanue — Hactpoiika HCU u paznenoB — CRM u
MapKeTUHI — MapkeTuHr — KapTsl JIOAIbHOCTH.

YcraHoBka (QyHKIMOHAIBHOW oy KapTsl J10AIpHOCTH JOCTYIHA MPU BKIIIO-
yeHHoH (pynkunonansHoi onuun HCU u agmunuctpuposanue — Hactpoiika HCU u
paznenoB — CRM u mapkeTuHr — MapkeTUHI — ABTOMAaTHYECKHE CKUJKH B MPOJa-
Kax.

KapTel NOATBHOCTH MOTYT OBITh HECKOJBKMX BHJIOB B 3aBHCHUMOCTH OT Iapa-
METPOB MX MPUMEHEHUs (IITPUXOBAs WIM MAarHUTHAs, MOPSIIOK aKTUBALMMU U T. 11.) U
CIUCKA MPEJOCTABISIEMBIX CKUAOK («30J10Tas», «cepeOpsiHas» U T. A.). KapTbl j0s1b-
HOCTH MOTYT OBITh II€PCOHATN3UPOBAHHBIMU WJIM 00€3JIMYEHHBIMU (CoLMaIbHas Kap-
Ta).

JlaHHBIE IO KaXXIOMy BHAY KapT perucrpupyrorcs B cnucke CRM n mapke-
TUHT — HacTpoiiku u cripaBouHuKU — Buabl kapt gosnsHOCTH (puc. 32).

| & Buasl KapT NoANbHOCTH

Jomonan vapea NedcTeysr

INatnuoeas "= Jonsrascacre e capr ommeoc) (10 Monomame) 0o x

wai  3onotan kapta (Bua xapt noansHOCTH)

KapTi: noamsHoc T Janaw Mow 3ameTen

JAnuCaTh 4 2BKPITE ANNCET | 0ANFTe HE DCHORAIGM = W Ewye - 7

2100y RUAY ¥apT (4 w3 & Wabnosst knaon wapr noanesocT {1 Kosmmasiapai

8 Nencyvouwy 2 Jar 4 06201 CIAMOUATY CTTYC - Horopen Euwe -~

B Maxcauym

......

Puc. 32 Bunbl kapT 10S7IbHOCTH
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JIjis KaXKao0ro BUJA KapT JIOSJIBHOCTH OINpPENENsieTCs] CIIMCOK CKUAOK, KOTOPBIE
MOTYT OBITh MPEJOCTABJICHBI IO KapTaM JIOSJIBHOCTH JaHHoro Buaa. [lo xapte mo-
SITBHOCTH MOTYT OBITh PEIOCTaBICHBI PA30BbIE WJIM HAKOTIUTEIbHBIE CKUIKU.

KapTel 10SJIBHOCTH MOTYT MPUMEHSTHCS KaK B ONTOBOM, TaK U B PO3HUYHOM
Toprosie. OHU MOTYT OBITh 3aPETUCTPUPOBAHBI CIACAYIOIUMH CIIOCOOAMMU:

B CO3/]JaHUEM HOBOW KapThl JIOSJILHOCTH U3 CIIUCKA KapT JIOSUIbHOCTH;

B BBOJIOM KapThl JIOSUIBHOCTH U3 KQpTOUYKU MapTHEPA;

B BBOJIOM KapThl JIOSJILHOCTH HAa OCHOBaHUM APYrod KapThl JOSUIBHOCTH (T10-
Tepsl KapThl, 3aMEHa KapThl);

B perucTpanreil KapThl JOSILHOCTH B MOMEHT O0(OPMIICHHS MPOJIaXKH KIHUEHTY
pu COOIIOICHUH YCIOBUH, PU KOTOPBIX JTOJKHA OBITh BBIJaHA KapTa.

Bo Bcex 3TuxX cimyuasix JUis perucTpaluy KapT JOSIBHOCTH Hcnonb3yercs [lo-
MOIITHUK PETUCTPAITUHU KapT JIOSITLHOCTH.

Jlyis omoBemieHns MOoJIb30BATENS O BO3MOXKHOCTH BBIJAYM KapTHI JIOSUIBHOCTH
KJIMEHTY TPHU TMPOJaKE TOBAPOB HEOOXOJUMO CO3/IaTh B KJIACCHU(PUKATOPE CKHUJIOK
(HalleHOK) HOBYIO CKHJIKY (HalleHKY) ¢ TUIIOM Bhimada kapThl TosTbHOCTH (pHC. 33)

Kapra nosnsHocTy: [natHoBas kapTa (Heckonbko yenosui) (CKMaKM (HaLEHKK))

MnaeHoe  BoHycHble nporpammsl  3agasn  Mow 3ameTku
JanucaTh W 3aKPLITh Janucars = Coagars Ha OCHOBAHMN ™ | ||~ Ewe ~ | 7
OcHoeHoe | YcnoeiA npegocTaenena (2)
t) lobasume  ~ Q Ompeits Ewe -

N Yenoeve npegocTaenexis

1 Cymma npogaxHoro TOBapa no napTHepy 3a Beck nepnog He mexee 5 000 USD no Homexknatype cermenta Obyes

2 Kapra noAnsHoctn 'TinaTnHoBan kapra' He 3aperucTpupoBaxa

Puc. 33 Kapra nosuibHOCTH

B ckuuake ciemyeTr ykaszaThb BHJ KapThl, O BbIJauye KOTOPOM JOJKHO OBITH
HaIPaBJICHO COOOIIEHHE, U 3aPETUCTPUPOBATh CIIMCOK YCIOBHUH, MPU KOTOPBIX TOJIb-
30BaTENIO JOJDKHO HAIPaBJISATHCS COOOIICHHE O BbIJAaye KapThl KIMEHTY. [ Toro
yT0OBl M30€KaTh TMOBTOPHOM BBIJIAYM KapThl KIMEHTY, B CIUCOK YCJIOBUU CIIETyeT
nobaButh ycinoue Kapra nosmpHOCTH HE 3apeructpupoBana. Ckuyika ¢ TUnoMm Brei-
Ja4a KapThl JOSUTBHOCTH JOJDKHA OBITh 3apErMCTPUpPOBAHA B YCIOBUAX MPOAaX (Co-
[UIAIICHUH ) WK Ha CKJaje (PO3HUYHOM MarasuHe), eciid KapTa JIOSJIbHOCTU UCIIOb-
3yeTcs IPU MPOJIaXKe B POZHMUILY.

Nudopmaruss 0 HE0OOXOAUMOCTH BBIIAYM KAPTHI JIOSTILHOCTH MOSIBISETCS T0-
CJie pacuera CKHJIOK B IOKYMEHTE MPU BBINOJTHEHUH YCJIOBHUH, KOTOPBIE 3apErUCTPU-
POBaHBI ISl JTAHHOTO TUTIA CKUAKU (HALICHKH).
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[Tonb3oBaTENb MOXKET Cpa3y 3aperuCTPUPOBATH KapTy JOsJIBHOCTH (puc. 34)
JUTSL KITMEHTA, UCIIOJIb3YsI TOMOUTHUK PETUCTPALIMK KapThl JIOSUTbHOCTU (KoMaH 1a BoI-
JaTh KapTy), WM OTpabOTaTh 3TO COOOIIEHUE MO3KE.

A& 3axas xnmesTa T00-000032 ot 04.08.2015 18:32:41*

D3t lokyacssrocBopor Mo 3aveTin

NaEHoe H3HNbI HoKE

CooBuwenite 113 1

BuigaTe kapTy noansHocTH "Cepebpanan kapTa”

|
3
i
]
o
(84}

I U C SDHTDGTEHTON RIS = =

Puc. 34 IToMOmHUK perucTpanuu KapThl JOSIbHOCTH

3aperucTprUpOBaHHBIE KAPTHI JOJIBHOCTH XpaHTCs B ciucke KapThl J0s1bHO-
ctu (paszen [lponaxu — Cm. Takxke). KapTbl JIOSIbHOCTH MOTYT NPUMEHSTHCS KaK B
ONTOBOW, TaK U B PO3ZHUYHOW TOPromiie. Eciy mpu po3HUYHON NPOJAKE HCIIOIb3Y-
IOTCSI HAKOIMUTEIbHBIE KAPThI JOSJIBHOCTH, TO OHH JOJKHBI ObITh MEpCOHUULIUPO-
BaHHBIMU U ISl HUX HEOOXOAMMO 0053aTe€NIbHO yKa3aTh BIaJenblla KapThl (IapTHE-
pa).

B MoMeHT odopmiieHHs MPoJaXHu MOJIb30BaTENb PETUCTPUPYET KAPTY JIOSIIb-
HOCTU KiMeHTa (komaHna CuuTtaTh KapTy JosuibHOCTH). MH(popManusa o cuuTaHHOM
KapTe COXpaHsAETCA B JOKYMEHTE Ha CTpaHuLe [[0nOJTHUTENBHO.

[IpenycMoTpeHa BO3MOKHOCTb 3aMEHBI KapThl OJHOIO BHJIA HA KApTy APYroro
(Hampumep, «cepeOpsAHOI» Ha «30510TyI0»). Hanmpumep, npu nmokynke ToBapoB KIIH-
SHT MPEeIbsSIBIII «CepeOpsIHY0» KapTy. JTa KapTa Obula cuuTaHa B 1okymeHTe. [locne
3aroJiHeHns MHGOpPMallMU O KYIUICHHBIX TOBapax M pacueTe CKUIOK (HalleHOK) OKa-
3aJI0Ch, YTO B COOTBETCTBUU C CYMMOW HAKOILJICHUSI KIIMEHTY MOXHO 3aMEHUTh «Ce-
peOpsHyI0» KapTy Ha «30Ji0Tyto». I[locie pacuera ckuok OyJaeT BbIAAHO COOTBET-
CTBYIOILIIEE COOOIICHUE O 3aMEHE KapThl.

[Tonb3oBaTENb MOXKET 3aPETUCTPUPOBATH HOBYIO KapTy aHAJIOTUYHO TOMY, KaK
ATO TMPOMCXOJUT MPHU MEPBUYHOM BbIIAue KapThl JosuibHOCTH. [locne mpoBeneHus
3aMeHbl y TpebIAyIel KapThl aBTOMAaTUYECKH YCTAHABIMBAETCS MPU3HAK AHHYJIH-
poBaHa.

[Tpu odopmiieHNN PO3HUYHBIX MPOJAXK MPETYyCMOTPEHAa BO3ZMOXKHOCTh HaudMC-
JeHusi OOHYCOB Ha KapTy JIOSUIBHOCTH U OIJIaThl OOHycaMu MpHU NPEIbsIBICHUN Kap-
ThI (CM. pa3aen «boHyCHBIE MPOrpaMMBI»).
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3.7 Pacuer aBTOMaTHYECKHX CKHIOK (HAIIEHOK)

Pacyer ckunok (HaleHOK) MPOUCXOIUT MPU MPOBEIECHUU JOKYMEHTA WU BbI-
nojHeHUH KoMaHabl Llenbl n ckuaku — PaccunTtaTth ckunku (HaueHku). Ilpu odopm-
JIEHUM TPOJIAXKH MOTYT IPUMEHATHCSA CKUJIKH, KOTOPBIE ONPEIEICHBI B COTIAILEHUH C
KJIMEHTOM, CKUJKHU, Ha3HAUCHHbIE HA KOHKPETHOM CKJaJe, U CKUJIKH 110 KapTaMm JIo-
ANBHOCTU. Bce Ha3HaueHHbIE CKUAKYU JIEHCTBYIOT B COOTBETCTBUM C IPAaBUIIAMH COB-
MECTHOI'O NIPUMEHEHUs, KOTOphIE U1 HUX YKa3aHbl B JepeBe Kiaccu(pUKaTopa CKu-
TIOK.

B crnucke CKMAOK MOTYT HPHUCYTCTBOBATH CKHJKH, KOTOPbIE HA3HAYAKOTCS
MI0JIb30BATEJIEM BpPYUYHYIO. /[ Ha3Ha4YeHHsI TAKOro TUMA CKHJIOK MCIOJb3yeTcs KO-
Manja L{ensl u ckuaky — HazHaunuTh aBTOMaTUUYECKUE CKUJIKH (HALIEHKH).

Crucok TexX CKHIOK, KOTOpble ObUIM MPUMEHEHBI B JOKYMEHTE, MOXKHO IIO-
cMOTpeTh B otyeTe [I[puMeHeHHbIEe CKUAKN, KOTOPBIA BBI3BIBAETCA OJJHOMMEHHOMN KO-
MaHJ10i B rpynne komana OT4eTbl NaHeIn HaBUTalud (POPMBI.

B otuere IlpumMeHeHHBIE CKUAKU MpEAOCTaBiIeHa MOApoOHas MHPOpMAIUSI O
TOM, KaKM€ CKUJKH MOTJIM ObITh NMPUMEHEHBI U MOYEMY HE MPEIOCTABICHBI T€ WU
UHBbIE CKUIKU. JIONMOJHUTENBHO MOXHO MOCMOTPETh MOAPOOHYI0 HMH(OpPMAIMIO O
IIPEIOCTABICHHON CKHUJIKE IO KOHKPETHOM CTPOKE JOKyMEHTa. OT4UeT BBI3BIBACTCS
koMan10i Llensl u ckuaku — OTKpbITh HHGOPMALIMIO O CKUAKAX (HAalleHKax) JUIsl Te-
KYILEH CTPOKH.

Perucrpanusi npou3BOJIbHBIX YCJOBHII HA3HAYEHUS] CKUAKHM M AJITOPUTMOB ee
pacuera

PeanuzoBaHa BO3MOXKHOCTh MOAKIIOYEHUS BHEIIHUX OOpabOTOK ISl pacIld-
PEHUS TUIIOB CKUJIOK (HALIEHOK) M YCJIOBUI MPEIOCTaBICHHUS.

Buenmnue o6pabotku noakitovarorcst B pazaeine HCU u agmuHucTpupoBaHue
— AnmunuctpupoBanue — IleyaTHsie Gopmbl, OTYETHI U 00pabOTKU — JlOTIOTHUTENb-
HbIE OTYETHI U 00pabOTKH (puc. 35).

f ¢ ~7 [ononHuTensHbie OTYeTsl i 0BpaboTu

Cosnars Coziam rpymy VousIT: BoenshHE Haimi 2 | Cogamuaccsaam v~ |[37

LE30N0=L COOTULEHRA

Puc. 35 ToakmtoueHre BHEITHUX OTYETOB U 00PabOTOK
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B kauecTBe mpruMepoB JOCTYIHBI JIBE BHELIIHUE 00OPaOOTKH:
m [IpoueHT 3a crnoco® AOCTaBKM — HOBBIA THUI CKHIKU JUJIsl IPEJOCTaBICHUS
CKUJIKH B 3aBUCUMOCTH OT BBIOPAHHOTO CIIOC00a TOCTaBKU (CaMOBBIBO3, JOCTaBKa 10

KJIUCHTA U T. ]1.);
m 3a aCCOPTUMEHT — HOBOE€ YCJIOBUE JJIA MPEIOCTABICHUS CKUAKUA TOJBKO IO

TOBapaM yKa3aHHOI'O aCCOPTHUMEHTA.
[ToaxmtoueHHast BHeIIHAsT oOpaboTka a00aBisieT B opMe dJIEMEHTa CKHUIKU
Wi B QopMe yCJIOBHI MPENOCTaBICHUS CKUIKA HOBBIA THUIl CKUJKHU (HOBBIA THII

ycnoBus) (puc. 36).

A & 7 Crugin (Hauerin)

oxasuBate. (@) Bee leicTeyoumm: wagary @B07201: 5 3 Haomaaax (0 = Begackae i [ B wausnayas 3 B nmosbix cor
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YOSHIeNTeCIaTyC v

Puc. 36 [lo6aBnenre 06paboTku B (hopMe dIeMEHTa CKUIKH

B ¢opmMe HOBO# CKHIKU yKa3bIBAECTCSI, UTO OHA CO3/I1aHa BHEIIHEH 00pabOTKOM.
Pazpabotuuk BHelIHEW 00pabOTKU MOJHOCTBIO peain3yeT UHTephec u onpeaesieT
CIIUCOK HAaCTPOECK, HEOOXOAUMBIX JIJIsl pacueTa CKuaku (puc. 37).
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Crwgrnt (RaLexin) (coananne) ©
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Puc. 37 Hactpoiika BHemntHel 00paboTKu

Hacrtpoiiku xpansarcs B pekBuszuTe CKUAKM (HAIICHKHU) WKW Y CIOBHS TPENIO-
CTaBJICHHS KaK XpaHWIHUIIE 3HaYeHUs. /{151 onrcanuss HacTpoeK pa3pabOTYMK MOKET
WCIIOJB30BaTh JIIOObIC CCHUIOYHBIC M MPUMUTHBHBIC THUIIBI, B TOM 4ucje TaOiauIlsl
3HAUYCHUIL.

3.8 PyuHble CKMIKH (HAIIEHKH)

B03MOXHOCTh Ha3HAYEHUS PYUYHBIX CKUIOK Ompeaensercs (pyHKIHMOHATLHON
onuuern HCU n agmunanctpupoBanne — Hactpoiika HCH u paznenos — CRM u map-
KETUHI — MapkeTuHr — Py4Hble CKHUIKM B Ipojakax. BemnunHa py4yHBIX CKUIOK
MOET OTPAaHWYMBATHCA KAK MO KOHKPETHBIM IOJIb30BATEIsIM (TPYIINE TOJIb30BaTe-
Jel), Tak ¥ B paMKax O(pOPMIICHHBIX COMJIAIICHWH C KJIMEHTaMH. J[Ji1 mpuMeHEeHHUsI
OTpaHUYCHHI TI0 MOJIH30BATEISIM M COTJIAICHUSIM HEOOXO0IUMO YCTAaHOBUTH COOTBET-
CTByIOIME PYHKIIMOHAIBbHBIE onuK: OrpaHUYeHus] pyYHBIX CKHJIOK B MpOjaXkax 1o
Moab30BaTessiM U OrpaHuYeHue PyUHbIX CKUJIOK B IIPOJIaKax MO COTJIAIICHUSIM.

OrpannyeHusi CKHAOK (HAIlEHOK) MO TPyIIiaM WM KOHKPETHBIM IOJIb30BaTe-
JSIM BBOJSITCSL B KapTOYKE TPYIIBI MOJIH30BATENEH MM KOHKPETHOTO MOJIb30BATEINS
o komanje [IpaBuna npogax (puc. 38).
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fr | | & 2 MeHeakepbl oTgena npogax (Mpynna nonb3osaTenen)

MMasHoe [lpaBa pocTyna

3anucatb W 2aKpLITh 3anucate I Mpaewna npogax I Ewe - ?
HaumenoeaHne: | MeHedxepe 0T4ena npogax \
YuacTHuky rpynnel | Kammentapwii 12 Menemrepei oraena npogax (Ha... (ICMpeanpuamve) ) F i) =
Mogobpan — 4| [z MeHep:xepbl otgena npogax (HacTpoiika npogaeyoe)
} 3anucaTb W 3aKpLITE 3anucats Ewe - ?
BypoeHko AHgpeli CemeHoBny
Mnagununa Bepa Muxaiinosna Crngkn (HaueHkn) Pabouee mecTo kaccupa
WeaHos Metp Gegoposny v/ OrpannumnBats pyuHwie crugki
Wearosa Huka iOpeeatia Mawc. % pydHOR HaLEeHKu 6,00
Naaypexko Mnea Hukonaesuy _
Make. % pyuHOR crupkn 6,00
nBepaon Mapus Pobeproena
YTOUHWTE N0 UEHOBEIM TDYNNAM
Opexoe Bagum MeHHasbEEWY
MokpeiwkuHa Hatanes K peeeHa
CnvupHoe Cner [eaHoend
Cokonos Muxaun Bacunsesny
Tumothessa Ennaaeeta ButaneesHa
lleueHko Onkra BukropoeHa
Cumonos Mean Mneuy
Bxoaut 8 rpynny - |0

Puc. 38 Kaprouka rpynmsl noJjib30BaTenen

OrpaHuueHusi CKUJOK (HallEHOK) MOTYT OBITh JI€TAIM3UPOBAHBI 10 YPOBHSA I1€-
HOBBIX TPYII TOBapOB (Y TOUHUTH IO IIEHOBBIM T'PYIIIAM).

AHaNOTUYHBIM 00pa30M M3 KapTOUYKU TOJB30BATEINSI MOKHO BBECTH OTpaHUYe-
HUE CKHUJIKH (HALIEHKH) NI KOHKPETHOTO T0JIb30BaTES.

OOmuii CrMCOK OTPaHWUYECHHM IO CKUAKaM (HaIleHKaM) JJIS TOJIb30BaTeNeH
MOXHO NOCMOTpeTh B cniucke Hactpoiiku nponasnoB (pazaen HCU u agmunuctpu-
poBanue — Hactpoitka HCU u paznenoB — [Ipogaxkxu — OnToBbie MPOaaXKu).

OrpaHudeHus pyyHbIX CKUJOK (HAIICHOK) MOXKHO TaK»Ke yKas3aTh B corJiallie-
HUU C KJIIMEHTOM (TUMIOBOM WJIM MHIUBUAYAIbHOM). OrpaHudeHre CKUIOK IO corjia-
HIEHUIO MOKHO TAKX€E JETAJU3UPOBATH 10 LEHOBBIX IPYIIIL.

Ha3HauaTp orpaHuyeHHs] PyYHBIX CKUJOK MOTYT PYKOBOAMTENb OTIEa MpO-
nax W Mapketosior. Jljis 3TUX 1ened ucnosb3dyercs poib JloOaBieHue HM3MEHEHHE
HaCTPOEK MPOJAXK JJIs MOJIb30BATEIEH.

[Ipy COBMECTHOM yKa3aHUHM OTPAHUYEHUSI PYUYHBIX CKUAOK (HALEHOK) IS
MoJIb30BaTeNsl (TPYNIBI TOJIB30BaTENIel) U COTJIAICHUS TPUMEHSETCS CIEAYHOIIHA
aITOPUTM:
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B €CJIM MO0JIb30BaTENb MPUHAUIEKUT K HECKOJBKHM TpPYIIaM, IO KOTOPBIM
BBEJICHO OTPAaHUYCHUE PYYHOU CKUIKU (HALIEHKH), TO JUIsl HEro OyAeT UCIOIb30BaTh-
Csl MAKCHMAJIbHOE 3HAYEHHE U3 BCEX BO3MOKHBIX OIPAHUYCHUI;

B €CIU Ui MOJb30BaTeNsl HA3HAYEHO WMHIUBUAYAIbHOE 3HAYEHUE OTpaHHYe-
HUs, TO OyJIeT IEeHCTBOBAaTh MMEHHO OHO — HE3aBUCUMO OT TOTO, KaKWe OrpaHUYEHUs
HA3HAYEHBI JIJIS1 TPYIIIBI TOJIb30BATEINEH;

B €CIIM OTPAaHMYECHHUE CKUJIKM YKa3aHO MO COMVIAIIEHUIO W IO MOJb30BATENIO
(rpymnme nonib3oBaTeseil), To BHIOMpaeTcss MUHMMallbHOE 3HaueHue. Hanpumep, eciu
B COOTBETCTBHH C COTJIALIEHUEM MEHEIKEPHI MO MPOAAKAM MOTYT HAa3HAYUTh Pyd-
HYI0 CKUAKY 5 %, HO Il KOHKpEeTHOro meHemkepa COKoJIOBa yKa3aHO, YTO OH HE
MOKET HA3HAYUTh PYYHYIO CKHJKY (MPOLIEHT MAaKCUMAJIbHOM PYYHOI CKUJKH HE yKa-
3aH, paBeH (), TO TakOil MEHeKep NpU NPOAake TOBAPOB MO JAHHOMY COTJIALIEHUIO
HE CMOKET Ha3HAYUTh PYUHYIO CKUIKY.

PyuHble CKMAKM B JOKYMEHTE NPOJAXKHM MOTYT OBITh yKa3aHbl MO KaxKIOU
CTPOKE JOKYMEHTA MJIM B LIEJIOM I10 JOKYMEHTY C IIOMOLIBIO KOMaHAbI LIeHbI U CKu-
k1 — HazHaunuTh py4yHyro CKHIKY (HALICHKY).

KoHTponb HazHaueHUs PYUHBIX CKUAOK IPOU3BOAUTCS IpU OGOPMIIEHUH I0-
kyMeHTOB nponaxu: Yexk KKM, 3aka3 knuenra, Peannszanus ToBapoB U yciayr, AKT
BBINIOJHEHHBIX paboT, KommMmepueckoe mpeiokeHue KIHEHTY, 3asBKa Ha BO3Bpar
TOBapoOB OT KJIMEHTA. OrpaHUYEHHs] CKUJOK KOHTPOJUPYIOTCS IO BCEM I0JIb30BaTE-
JM, KpoMe 00JIaJalollMX MOJIHBIMU MpaBaMHU M IPABOM OTKJIIOHEHHUS OT YCJIOBHM
MIPOJIAXKHU.
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I'nasa 4. B3aumoaeiicTBus ¢ napTHepamMu

OcCHOBHOM 1eNIbI0 00PabOTKH U XpaHeHUsS MHGOPMAIIUU O B3aUMOJICUCTBUU C
MapTHEpaMU SBJISICTCS BO3MOXHOCTh HaJla)KMBaTh YCTOWYMBBLIC BHEIIHUE CBS3HU, HE
3aBUCSIINE OT BHYTPEHHHMX IpoOjeM Kommanuu. Hactpoiika (yHKIIMOHAIBHBIX OII-
A ¥ MMapamMeTpoB B3aUMOJICUCTBHI BbINOJIHAETCS B pazaene HCU u anMuHuCTpH-
poBaHue — AMUHUCTpUpOBaHue — OpraHamnszep.

Cnmcok B3anMOJICMCTBUM JH0CTYIIeH B pabodyem Mmecte ['maBHoe — Iloura, 3a1a-
g — B3anMoAeiCTBUS 1 MOKET BBIBOJUTHLCS HA PAaOOYHil CTOJ MOJTB30BATEIIA.

B3anmoieiicTBUS MOTYT OBITH CJIEIYIOIIUX TUIIOB:

B BCTpEua,

B 3aIUIAHUPOBAHHOE B3aUMO/ICVICTBHE,

m Tesie(pOHHBIN 3BOHOK,

m cooOmenue SMS,

B 3JICKTPOHHOE MUCHMO.

Kaxxmoe B3auMojielicTBHE COJIEPKUT B ceOe CICAYIOIIYIO KIHOUeBYH0 MHOOP-
Manuo (puc. 39):

B OTBETCTBEHHBIN (CYyOBEKT) — HHUITATOP B3aUMOACHCTBHUSI;

B KOHTaKT (0OBEKT) — C KEM BBINOJHACTCS B3aUMOJICHCTBHE;

W [IpeMeT — OM3HEC-TIPOLIECC, JIJII KOTOPOTO BHITIOIHSAETCS B3aMMO/ICHCTBHE.

| & WnTepecyercs nokynkon Tenesnsopos ot 02.03.2015 (TenedorHbii 3BOHOK)

SHIC TEIA Pains LokysesToob0poT ianan Mo 3asenion

Janncark w 3axpLITe 3anucary Coagars M3 ocwonaiem v Haamngoicronn  ~ \

m
1

v\ Bxogrum

Puc. 39 B3aumoneiictBue

IIpeaMeT — 3TO OCHOBHOW PEKBU3UT B3aUMOJICUCTBUSI, TTO3BOJIAIOIINN CBA3ATh
B €JMHYIO IIETMOYKY HECKOJIbKO OOBEKTOB CHCTEMBI. JTO MOXET OBITh MPETEH3US
KJIMEHTA, ClIeJIKa UM MapKeTUHToBoe Mepornpusitue. Eciau B uHdopmaimonHoi 6asze
elnie HeT mpeaMeTa B3auMOJCHUCTBHUS (HAlpuMep, €Ciu CIeKa ellle HE CO3/aHa),
MO>KHO MCIIOJIb30BaTh LIEMIOYKY B3aUMOICHCTBUU.

[{ermouka MOXET COCTOSITh U3 B3aUMOJCHCTBUM Pa3HbIX TUIOB (HApUMEp, MO-
3BOHUJI KJIMEHT U MOMPOCUJII KaTaJIOr, OTIPABUIIM JIEKTPOHHOE IMUCHMO C KaTaJIOTOM,
MIOCJIE YETO MPOBENU BCTpeuy U T. I1.). [Ipu cozmannu caenkyu Ha OCHOBaHUU LETOYKH
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B3aMMOJICUCTBUI B Ka4eCTBE MPEAMETAa BO BCEX paHEE 3apETHCTPUPOBAHHBIX B3au-
MOJICUCTBUSIX IEMOYKH aBTOMATUYECKH MPOCTABISECTCS CO3JaHHAsl CHIENIKa; COCTaB
YYaCTHUKOB CJICJIKM KOTIMPYETCS U3 COCTaBa YYACTHUKOB B3aUMOJICHCTBHUS.

JI1st ygyacTHUKaA B3aMMOJIEUCTBHS MOXKET OBITh OIpe/iesieHa TeKCToBask HHPOP-
Manus (MpeacTaBieHue, KOHTAKTHBIE JaHHbIe: TeaedoH, e-mail u T. I.) U CChlIKa Ha
KOHTAaKT, XpaHUMbIN B IPUKIIATHOM PEIICHUU.

KoHTakTamu B NpUKIaHOM PEUICHUU SBJISIIOTCS MApTHEPHI, KOHTAKTHBIC JIHIIA
napTHEpOB U GU3UUECKHUE JTUIA, MTOJIb30BaTeM. KOHTAKThI MOTYT OBITh JOOIpEeIie-
HBI (MPOCTABJICHBI CCHUIKM B CTPOKAX YYaCTHHUKOB, COJEPKAIIUX TOJIHKO TEKCTOBYIO
nH(}OpMAIMIO) B IPOU3BOIBHBIA MOMEHT PabOThI ¢ B3auMoeicTBueM. [IpemocTas-
JISIETCS BO3MOYKHOCTH CO3/1aTh KOHTAKT HA OCHOBAHWU YYaCTHHUKA B3aMMOICHCTBHSI.

Jlnst ynoOctBa pabOThl CO CIMCKOM B3aMMOJIEMCTBHM B (pOpME MOKHO ycTa-
HABIIMBATh pa3lu4HbIe (UIBTPHI M BBIOMpATh CIIOCOOBI TPYNIHUPOBKH, B T. 4. TIO
KITFOUEBBIM MapaMeTpaM. B kauecTBe mapaMeTpa rpylnImuPOBKHA MOXKHO MCIIOJIB30BaTh
0001 TOTOJIHUTENbHBIN PEKBU3UT, KOTOPBIA T0OABISIETCS B JOKYMEHTHI B3aUMO-
JICHUCTBUA B MOJIb30BATEILCKOM PEXKHUME.

Hcnonb3oBaHue CTaTyCoOB IOKYMEHTOB B3aUMOJICHCTBUS MTO3BOJISIET YIPABIIATh
aKTyaJbHOCTHIO JIAHHBIX, OTCEKAs OTIIOKEHHBIE WK OTpabOTaHHBIE B3aUMOCHCTBUS.

JIJ1s1 KOHTPOJISL ¥ ydeTa pe3yJbTaTOB paObOThI 10 B3aUMOJICUCTBUSM C KIIMEHTA-
MU MOKHO HCHOJB30BaTh 0T4eT Kanenmgapb coobiTuit (paznen ['maBuoe — Iloura, 3a-
Jayn).

C momomisio otyeTa Kamennaps coOBITHIF MOKHO TIOCMOTPETH CITUCOK HEOTpa-
OOTaHHBIX B3aWMOJCHCTBUI C KIIMEHTAMH, MPOAHATU3UPOBATH TEKYIIHE COOBITHSA,
CBSI3aHHBIC ¢ MpoAakamu (oIuiaTa 3aka3a, OTrpy3Ka u T. 11.).

[ToyunTh cBeICHHSI O KOHTAKTaX MAapTHEPOB M MX KOHTAKTHBIX JIUIIAX MOYKHO
3 oruetoB KoHTakTHas mHpopmarus maptHepoB W KoHTakTHas wHGOpMAUs IO
KOHTaKTHBIM JIUIIaM. DTH OTYEThI MOYKHO C(HOPMHUPOBATH U3 CIIUCKA IMAPTHEPOB (KITH-
€HTOB, MMOCTABIUKOB) MO TPYIIE BHIICIEHHBIX KIUEHTOB (IMOCTaBUIUKOB). J7st dop-
MHUPOBAHUSI OTYETOB HEOOXOJMMO, YTOOBI Obljla yCTAaHOBJICHA (PYHKIIMOHAIBHAS OTI-
s Ponu konTakthbeix snnl (pasnen HCU u agmunuctpupoBanue — Hactpoiiku HCU
u paznenoB — CRM u mapketunr — Hactpoiiku CRM).

4.1 PacchblIKM M ONOBEIEHUSI

[IpuknagHOE pelieHre MO3BOJIIET aBTOMATHYECKH (POPMUPOBATH PACCBUIKH U
OTIOBEIIICHUS Pa3TUYHBIM TPyNIaM KJIMEHTOB B COOTBETCTBUU C 3aIaHHBIMHU T10JIH30-
BareneM MmadnoHaMu coobuieHuii. Cnucok aapecatoB MOXKET ObITh chopmMupoBaH
aBTOMATUYECCKH B COOTBETCTBHH C OMPEIACICHHBIMH YCIOBHSIMH W CHOPMHPOBAH
M0JIb30BaTEJIEM BPYUHYIO.

Pacceuika — 3TO mpeaBapuTesIbHO MOATOTOBJICHHOE coobIieHue (e-mail umum
SMS), npeaHazHaueHHOE JIsl MHAUBUIYaJIbHON OTIPABKU IIMPOKOMN rpymie ajapeca-
ToB. OHO MOXKET co/epk aTh, HapUMep, UHPOPMAITHUIO O MPOBOIUMBIX MAPKETHHT O-
BBIX MEPOTPHUATUSX (CE30HHBIX CKHUJIKaX, pacrpojia)kax W T. JI.) WU U3MEHEHUSX B
rpaduke paboThl cKkiIana (Mara3uHa).
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Omnogsemienne — 310 coobmenue (e-mail mmun SMS), aBromarudecku chopmu-
POBaHHOE ¥ OTMPAaBICHHOE MPH HACTYIJICHUH OMPESICHHOTO coObITHs. Hampumep,
NpU M3MEHEHUHW COCTOSHHUS 3aka3a, oOpa3oBaHUM MPOCPOUYCHHOW 3aJ0JDKEHHOCTH,
HAYMCIICHUH OOHYCHBIX 0aJUIOB U T. .

[Tportecc co3manus U OTIPABKH PACCHUIOK W OTIOBEIICHUH MOXHO MPEICTABUTh
B BHJIC ciienyronieit cxemsl (puc. 40)

PacchINKku U onoBelleHnA

[pynnkl paccbinok
W OnoBeLeHHR

I I

Moanucka Ha rpynmy ABTOMaTHYECKOE CO3AaHUe
pacchINOK W ONOBELLEHMIA ONOBELLEHWI

I

PerMcTpauma pacchirnok

KIMHeHTaM
l k4

(MopMUpoBaHue
MCXOOALMY B3aWMOLENC TBUIA

S Buabl onoBeLeHHin

Puc. 40 Ilpouecc co3nanus 1 OTOPaBKU PaCcChbUIOK

OOHOTUITHBIE PACCHUIKK U OMOBEIIEHUS OOBEIUHSAIOTCS B TPYIIBI PACCHIIOK U
OIIOBEIICHUH.

Paccbuika mpou3BOAUTCS TEM KIIMEHTAM, KOTOPBIE MOANMCAHbl HA MOJyYCHHUE
uH(pOpMaLlMU MO JaHHOM Tpymie pacchliok. KiMeHT MOXKeT moanucarbcs Ha IMOJy-
YEHHE PACCBUIKU CAMOCTOSITENIbHO, UCIIOJIB3YS CUCTEMY CaMOOOCTYKUBaHUS.

OnoBenieHus: KIMEHTaM TPYNIUPYIOTCS B COOTBETCTBHU C BHJAMHU OIOBELIE-
Huil. Bua onosemieHuss npeaHazHadeH JUIsi aBTOMAaTH4YEeCKOro (opMHpOBaHUS OIO-
BELICHUs MPU HACTYIUICHWU OINpPEAENIEHHOTO0 COOBITHS (M3MEHEHME CTaTyca 3akasa,
HaJIM4Yue MPOCPOUCHHON 3aJ0KEHHOCTH U T. A.). [Ipy 5TOM BO3MOXKHBI Ba BapHaH-
Ta aBTOMaTUYECKOT0 ()OPMUPOBAHUSI OTTOBEIICHUH:

B [IpY U3MEHEHUHU JITAaHHBIX B MHPOpPMALMOHHOW Oa3e (Hampumep, U3MEHUIICS
CTaTyC 3aKasa);

B [IpU NEPUOJIUYECKOM aHAIN3E JJAHHBIX B MH(OpPMAIIMOHHON 0a3e (Hampumep,
€KeTHEBHBI KOHTPOJIb TPOCPOUCHHOMN 33]I0JKEHHOCTH KIIUEHTOB).

OnoBenieHus: MOTYT OTHPABIISITHCS KIMEHTaM B COOTBETCTBUM C yKa3aHHBIMU
JUI HUX TOJMMCKAaMU WJIM MPUHYAUTEIBHO MPU HACTYIUIEHUH KOHKPETHOTO COOBITHS
(Hanpumep, HHOOPMUPOBAHKE O 33J€PKKE OIUIATHI MIIK MIPOCPOUYEHHON 3a/10JKEHHO-
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ct). OnoBemieHust GOPMHUPYIOTCS B COOTBETCTBUU C 33JaHHBIMU ISl BUJA OIOBE-
[IEHUS [1a0JT0HAMH COOOIIIEHHUA.

[Iporiecc peructpanuu 1 OTHPABKK COOOIICHUI KIMEHTaM IIPU MacCOBOM pac-
CBUIKE U MAaCCOBBIX OMOBEUIEHUSIX COCTOUT U3 CIECIYIOIINX ITAIOB:

m Co3xanue mallI0oHOB COOOIIECHUIA.

m Perucrpanus rpyIim paccbUIOK U OMOBEHIEHU.

m OopmupoBanue crmcka agpecaroB JJi pacChUIOK U oroBeunieHui (odopm-
JICHUE TIOJIIMUCKH).

m Perucrtpauusi BHIOB ONOBEIICHUHA MO Pa3IUYHBIM COOBITUSAM (M3MEHEHHE
cTaTyca, IPOCPOYCHHAS 3aJ0JKEHHOCTbD H T. 1.).

m Peructpanus pacchulOK 0 MAPKETHHIOBBIM aKIMAM (pekiama, OIIOBEIIEHNE
O MPOBOJUMBIX MAPKETUHTOBBIX aKIUSAX U T. II.).

m OTnpaBka ¥ KOHTPOJIb COCTOSIHUSL COOOIIEHUH B COOTBETCTBHH CO cHopmu-
POBaHHBIMH PACCHUIKAMU U OTIOBEILIEHUSMH.

Co3nanue ma0dJI0HOB COO0IEHN I

[[TaGnoHbI cOOOIIEHMI TTpeAHA3HAYEHBI JUIsI ONTMCAHUS TIPaBUJl, HA OCHOBAHHUH
KOTOPBIX MOKHO OBICTPO U B COOTBETCTBUU C MPUHITHIMU Ha MPEINIPUSATUN CTaHIAP-
TaMU JIEJIOBOM MEPENUCKU CO3/aBaTh U OTIPABIIATH 3JEKTPOHHBIE MHUCbMA U COO0IIIe-
Husg SMS. JIoBOJIbHO 3HAYMUTENBHYIO YacTh MEPENUCKU U MHPOPMUPOBAHUS KIHEH-
TOB COCTaBJISIIOT CTaHAAPTHBIE COOOIIEHHUSI, B KOTOPBIX MEHSETCS TOIbKO HEOOJIBIION
Habop maHHbIX. Hampumep, HeoOXxoaumMo mpouH(MOPMUPOBaTh KIHEHTa 00 U3MEHE-
HUU CTaTyca ero 3akasa.

B »TOM cnydae KiauMeHTaM OTIPABISIOTCS 3JEKTPOHHBIE MUChbMAa W/WIH COO00-
meHns SMS, KoTopele cofep:KaT OAMHAKOBBIM TEKCT, U MEHSIOTCSA TOJIBKO agpecar
COOOIICHHS, HAMMEHOBAHHUE KJIMEHTAa, HOMEP 3aKa3a U TeKyIui ctaryc. BaxHoi sB-
JSIeTCS HE TOJIBKO CKOPOCTh pabOThl MEHEAKEPOB, HO U TOYHOCTH MEepeJaBaeMoM aji-
pecataM uHpopManuu. ITO JOCTUTAETCA TE€M, YTO JIaHHbIE MPU (GOPMHUPOBAHUU CO-
OOIIEHHUsT TOTYYat0TCsl HEMOCPEICTBEHHO U3 MH(OPMAIMOHHOW 0a3bl, YTO CHUXKAET
PHCK OIMMOKHU IIPH HAITMCAHUH COOOIICHUS.

He meHee BakHBIM sBII€TCS COOJIOJCHHE CTAHAAPTOB JIEJIOBOM MEPENUCKH,
MPUHATHIX HA MIPEANPUATUNA. DTO JOCTUTAETCS OJIarofaps TOMy, YTO TEKCT I11a0JI0HOB
COOOILIEHUSI COCTABJISETCS] ONBITHBIMU COTPYAHUKAMH, YTBEPKAAECTCA PYKOBOACTBOM
Y €JIMH JJIs1 BCEX YYaCTHUKOB B3aUMOJEHCTBHI C MapTHEPAMMU.

Jnst Toro 4yToOBl MCIHOJIB30BATh IMIA0JIOHBI COOOIIEHUM MPU OTHPABKE DJIEK-
TPOHHBIX THceM W SMS, HeoO0XO0IMMO YCTaHOBHUTH COOTBETCTBYIOIIUE (PYHKIIHO-
HanpHble onuuu B paszaene HCU u anMuHHMCTpHpoBaHuE — AIMHHUCTPUPOBAHUE —
Opranaiizep:

B co3JaHue Ma0JIOHOB SJIEKTPOHHBIX MUCEM JOCTYITHO, €CJId BKJIIOYEHO HC-
MOJIb30BAHUE TTOUYTOBOTO KJIMEHTA;

B co3/laHue abIoHOB coo0IIeHnT SMS NOCTYNHO, €CM BKIIOYEHO MCIOJIb-
30BaHUE 3BOHKOB, SM'S, BcTpeu, 3ariaHupOBaHHBIX B3aUMO/ICHCTBUH.

Hogsrit mabnon coobmenunii co3maercs B pasaene HCU u anmuaHCTpHpOBa-
HUe — AnmuHuctpupoBanue — Opranaiizep — 3aMeTKU, HAIIOMUHAHUS, AaHKETUPOBA-
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Hue, 1a010HbI cooOmeHuii. HoBblil 1m1abia0H cooOiiennii MoxeT ObITh ChOPMUPOBAH
JUTSL OTIIPaBKH JIEKTPOHHBIX MTHCEM WK coolieHuit SMS (puc. 41).

allea] MpoBeaeHne MapkeTHHrosoi akumum (5 net) (LUadnoHsl coobuieHui) &

nagHoe Paiunk

Jamucan Coanam w3 ock0saHm v Eme ~ 2
Has |poS2z e MECHSTRHTOECH A9 (3 neT)
T ) 1o wafnoy BHe

Y B o T R e S LR

0804 a CASOHRE [FSERSTHHIOELS NELONDMSETHA
Mo wain 5 Ema e 5SS
Loba=se Eme ~ | Tewct wsabmona SMS TIDSENATS 8 TRSHCIITE ¥ Tpoespurs watnoss
SIEESMEN RIEST

= = Mapremesos0e MepIRpHATS

e =13 navans

= Czrueur minestos

= Ccomez 53 MaposTsrcene NeponpusTia

Puc. 41 111abnoHn cooOueHust

[Ipu co3nanum TeKCTa COOOIIEHHS] MOKHO MCIOJb30BATh PA3JIMYHbIE MTapaMeT-
pbl OOBEKTOB MpUKIaAHOTO pemeHus. [IpukiagHoe perieHne onpenenser CHUCOK
JOCTYITHBIX TAPAMETPOB MPU YKa3aHUU TOrO0 OOBEKTA, KOTOPBIN SBISETCS OCHOBAHU-
eM 111 pOpMUPOBAHUS COOOIIECHHUS.

K coobmiennto MOXHO TPUIIOKHUTh JIF00ObIE MeYaTHbIE (POPMBI JOKYMEHTOB, OT-
YETOB U T. 1.

4.2 Perucrpanus rpynn paccblLIOK U ONOBeIeHuii

['pynmbl pacChUIOK U OMOBEMIEHUH CO3/1al0TCS B OJHOMMEHHOM CITHCKE B pa3-
nene CRM u mapketunr — Hactpoiiku u cipaBouHukH (puc. 42).

f & 5 - [pynnbl paccinok i OnoBelLeHHit

Coagams a0 azpecan Q| Eme~r||?
Hanmesoeane | CDOK XP3HEHIS COCOLLeHI Cnocob ompasi Nowsygarencas LPOK Xpaxenss {3k

= Maprenwroses angtr Omveyze. SMS

= [IpoCcooyerran 331 0MessH0CT: Ema v

= Pacnponasa duTosoN TEXHIM Ema

Puc. 42 I'pyniibl pacchUIOK U OMOBEIICHUI
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Hcnonb3oBaHue rpynn pacCbUIOK U ONOBELIEHUI MO3BOJISAET:

m 00bEIMHUTH OMOBEIIECHUS] U PACCHUIKH KJIMEHTaM, IMOCBSIIEHHbIE OJTHOMN Te-
Me;

B KCIOJb30BaTh NMpU (HOPMUPOBAHUM COOOIIECHHM OOIIMEe HACTPOUKH OIpee-
JIeHUs1 afpecaToB (10 MOJMUCKE UK IPUHYIUTEIBHO);

W UCIIOJIb30BaTh 001U criocob otnpaBku (e-mail unu SMS);

W UCIIOJIb30BaTh OOIIMI CPOK XpaHEHUsT UCXOASIIUX cooOteHuit (Y aanars co-
3/IaHHBIE COOOIIIEHUS Uepes. .. ).
DopMHUpOBaHUE CIIUCKA aAPecaToB I PACCBUIOK M OnoBelleHuil (opopMmieHue
MOAIMCKH)

Crincok aznpecaTtoB Ui PacChUIOK M OMOBEIICHUH MOXKHO CQOPMHUPOBATH U3
dbopmbl ['pymmbl pacchuTok B omoBemennid (puc. 43) Mo KOMaH/Ie MMaHed HaBUT AN
[Toanucumku u aapecarsl.

| & Moankcumnku 1 agpecartsl

obsaurs v X Omucan O Obwonnm Ewe ~ ?

Kowy Syyr oTrparness cooblusves IMGKTPORNAR NONTS
o | {Buns KN [Anpece
¢ i | Magmep INOTPOMNAR NOSTR svot al@mal u
2[Amga = Mapmep JnesIpossian nowta ata@rail ru
He VEZZaNL

3 Anuga-Tlporon Mapmep [ Inectpossian nowra |
4 |Accom Mapmep | Snecrpowian nosta | ass st ru
5{Bce amm yonca Maraanm Mapmep [Ineszpossran nosta___ne yeasauk

b Henryw Mapmep Snecipossan ot | kom@saturn
T I s Tasss<ac od MIUD Naptwep SNEOPoAN NOVTA  [He yessanu

BIHTLL Haorpomies’ Napmep SN po=Han Nora e yrasam

Mapinep | INSOIPOeHAR NOVIE

Magmep NS DOHAR NONTE
”&mm?p SNATPOEKAR DONTE
0 Napgmep INBLIPOELAR NONTE
{Mepranoso) Naprwep MSCTPOSMAR NONTR
W |Caer (Hoessso) MNapmep MAKTPOKAR NONTA WO YERsaNM

Puc. 43 Cnucoxk anpecaToB JJ1sl pacCbUIOK U OMOBEILICHU I

B cniucok MOHO 100aBUTh OJJHOTO WJIM HECKOJIBKUX MOAMKMCYMKOB U3 CIHCKA
Knuentsr ([obGaButh — noamnucumka). MoXHO 0TOOpaTh MOJAMKUCYUKOB MO MPOU3-
BOJIbLHBIM KpuTepusiMm otdopa ([oGaBuTh — moanucyukoB mo otbopy). Hampumep,
MOKHO 0TOOpaTh B KaUECTBE MOJMUCUYUKOB KIIMEHTOB, KOTOPbIE OTHOCATCS K OIpeie-
JIEHHOMY CETMEHTY (HampuMep, ONTOBbIE KJIUEHTbl) U yKa3aHHBIM OM3HEC-pernoHam
(manpumep: Mocksa, TBepb).

[Toanucky MOkHO Takxke opopmMuTh U3 cnpaBounuka Knuentsl. Ecnu kiueHTy
JOCTyMHA paboTa B peXHUME CaMOOOCITyKUBaHUs, TO OH MOXKET caM MOJAINUCAThCA Ha
HY>KHBIE €My PacChUIKH. JlJI1 KaKI0ro KIMEHTAa B KAPTOUKE MOAINUCKA MOKHO YTOU-
HUTh CIIUCOK KOHTAKTHBIX JIUL, KOTOPBIM OYyyT MPUXOJIUTH COOOIIEHUSI.
Perucrpauusi BUI0B ONOBEUICHUI MO Pa3/IMYHbIM COOBLITUSIM (M3MEHEHHME CTa-
TycCa, POCPOYCHHAA 32/10JI’KEHHOCTh U T. [I.)

Bunbl onoBenieHnit peructpupyrorcsi B ogHouMeHHoM crucke (pa3aen CRM u
MapkeTur — Hactpoiiku u cnpaBouHuku). B Buge onosemieHus: 00s13aTenbHO peru-
CTpPUpYETCS Ta IrpyMnna pacChUIOK U OMOBEIICHUI, B COOTBETCTBUM C KOTOPOU OyneT
dbopmupoBatbest onopenieHue. IIpeaqycMoTpeHa BO3MOXHOCTh PETUCTpALMM BUAA
OTIOBEUICHMSI HETTOCPEACTBEHHO U3 (hOPMBI TPYIIIIBI PACCHIIIOK U OTIOBEILEHUIA.
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OcHoBHas 3a7a4a BHJIA OMOBEIEHUS — ATO yKa3aTh, IPU HACTYTUICHUH KaKOTO
COOBITHS JOJKHBI opMUpOBaThCsl onoBelieHus. CIUCOK 3TUX COOBITHH Mperonpe-
neneH. J{ms Kaxaoro BU/a OMOBEIICHHS TOJDKHO OBITh YKa3aHO KOHKPETHOE COOBITHE
(puc. 44).

HanomuHaHWe o npocpodYeHHOl 3agonkeHHocTy (Bug onoeeweHMin KNUEHT. ..

[naEHoe BzaumoneicTeMA
3anucaTbk W 2aKpbITh 3anucats Ewe - ?

HaumeHoBaHwe: |HanoMmuHaHWe o NpocpodYeHHON 330 0M#EHHOCTH
Mpynna MNpoCcpoYeHHaRA 330 0MHEHHOCTE - | @

Cobeithe BrirBneHWe NpocpoYeHHOR 330 0MKEHHOCTH

EyaoyT otnpaenal|  TocTynnedWe onnatel oT KNWeHTa
v| Email U| Buaenesue npocpoueHHoil 3a80MKEHHOCTH IHEHHON 38/ 0MKEHHOCTH - @
MNpubnu:eHre NNaHOBOIR ONNATHI
MNpubnuxeHe NNAHOBOR OTIPY3KK
Yenoene | Pi
lMamMeHeHWe COCTOAHMA 3aKa3a
Mecnonear
Hauncnenwe BoHycoe

Cnucanue boHycos

[eHb poMAEHNA KOHTAKTHOMO NWua
Brinucka cueta

MameHeHne cueTa

AH HYNWpoBaHWE CHEeTa

HanoMWHaHWE O OKOHYEHKK onpoca

Puc. 44 Bung onosemeHus

[IpenycMOTpeH craeayrouuidi CuCcOK COOBITUM, IO KOTOPHIM MOXHO CPOpPMU-
pOBaTh OIMOBEIIICHUE:

m [loctymienue omiatel OT KiueHTa. DOpMUPYETCS B MOMEHT pErucTparuu
MOJIYUYEHUs OIUIaThl OT KJIMEHTa — OGOPMIICHUS U MPOBEICHUS IJIATEKHOTO JIOKY-
MEHTA;

m BrisiBiieHHE TTPOCPOUCHHOM 3a10JKEHHOCTH. [IpocpoueHHas 3a10715KEHHOCTD
(uKCUpyeTCs B COOTBETCTBUH C YKa3aHHOM J1aTOM OIIaThl (B 3aKa3axX KJIMEHTOB WA
B HAKJIQJHOM MIPU OTTPY3KE B KPEJIUT);

m [IpubmkeHre mMIaHOBOW oOIJIaThl. AHATU3UPYIOTCS JaHHBIE 00 H3Tamax
OTUTATHI B 3aKa3e WJIM B HAKJIQJHOM, €CIM oHA oopmileHa cBepx 3aka3a. CooOiieHue
JUIS1 OTCBUIKM KJIMEHTY MOATOTABIUBAETCA 3a AEHb J0 MNIAHUPYEMOW JIaThl OIIATHI;
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m [[pubnmkenne TUIaHOBOW OTIPY3KH. AHANM3UPYIOTCS JAaHHBIE O J1aTax Mpe-
noJiaraeMoi OTrpy3KH B 3akase kimeHTa B craryce K orrpyske. CooOuieHue s oT-
CBUIKH MOJrOTaBIMBAETCS 32 JICHb JI0 TUIAHUPYEMOM JIaThl OTIPY3KH;

m l3menenue coctostHust 3aka3a. CooOuieHUe NIl OTCHUIKK KJIMEHTY MOJro-
TaBJIMBAETCS MPU U3MEHEHUH COCTOSHUSA B JOKYMEHTE 3aKa3 KIUEHTA;

m Hauucnenue 6onycoB. CooOiieHne 111 OTChUIKH MOrOTaBIMBAETCS MPU aB-
TOMATUYECKOM HAYMCICHUU KIMEHTY OOHYCHBIX OaiioB (Hampumep, B J€Hb POXKIe-
HUSl B COOTBETCTBUU C OOHYCHOMW MPOTrpaMMOil JIOSIIbHOCTH);

m Cnucanue 0oHycoB. CooOlIeHne ISl OTCHUIKHA KJIMEHTY MOATrOTaBIMBACTCS
MIPU aBTOMATUYECKOM CITMCAHUHM OOHYCHBIX OaJIJIOB (HampuMep, MPU UCTEUECHUN CPO-
Ka JIeficTBHsI OOHYCHOW TPOTPaMMBbI JIOSUIBHOCTH);

m JleHb poXACHNUS KOHTAKTHOTO JIMIA. AHATU3UPYIOTCA JAaHHBIE O JHIX POXK-
JICHUSX BCEX 3apETUCTPUPOBAHHBIX KOHTAKTHBIX JUIl. COOOIIEHNE TIOITOTaBINBACT-
Cs1 3a JIEHB 70 JTHS POXKACHUS M OTCHUIACTCS KIIMEHTY B JIEHD €r0 POXKICHUS;

m Brimucka cueta. CooOnieHue /Ui OTCHUIKH MOATOTaBIMBAETCS MOCIIE 3aluCh
nokymeHTa CYeT Ha oriary;

m M3menenue cuera. CooOlieHrne MOATOTaBIMBALCTCS, €CJIU B YK€ OTIPABJICH-
HOM KJIMEHTY cueTe ObUIM U3MEHEHBI IaHHbIE U OH OBLI NIepe3arucay;

m AxHyupoBaHue cuera. CooOlleHHe MOATrOTaBIMBACTCA, €CIU paHee OT-
MIpaBJICHHBINA KIMEHTY CUET ObLI aHHYJIMPOBAH;

m Hanmomunanne 06 okonwanum ompoca. Mcmons3yercst B moacucteMe AHKe-
tupoBaHue. CooOIIeHHE MOATOTaBIMBAETCS, €CIIM 3aKaHYUBAETCSI CPOK PETUCTPALIMH
PE3yJIbTAaTOB OMPOCa KIMEHTOB B COOTBETCTBUU C BHICTAHHBIMU UM aHKETAMH.

J1j1s TOro 9TOOBI COOOIIEHUS ISl KITMEHTOB MOATOTABINBAIICH CBOCBPEMEHHO,
PEKOMEHIyeTCsl TIEPUOJNYECKH 3alyCKaTh periaMeHTHBIC 3amaHus. s Buma ormo-
BEIIEHMS, IO KOTOPOMY MPOUCXOIUT COOBITHE, MOYKHO HACTPOUTH PACIMCAHUE OTPO-
ca MaHHBIX B nH(popMaironHoit 6a3e. [locne 3amucu Buaa onosemieHus: OyJeT aBTo-
MaTHUYECKU CO3/IaHO PETJIAMEHTHOE 3aJIaHue ISl TAaHHOTO BUJIa OTIOBEIIICHHUS.

[Ipyn co3manuy Buja OMOBEIICHUS MOXHO HCIIOJIb30BATh JIOMOJIHUTEIbHBIC
YCJIOBHS Jisi OTHpaBKu. Hampumep, ecnu HYKHO UCKIIIOUUTH CUTYaIluH, KOT/Ia KIIU-
eHTy OyJeT OTHPaBIATHCS JUITHEE COOOIIeHne (HampuMep, CTaTyC U3MEHWIH, a T0-
TOM BEPHYJHU MPEIBIAYIINI CTaTyCc), TO B 9TOM cliy4ae MpU OTIPABKE COOOIIECHUIA
MOKHO YCTaHOBHUTH JIOMOJIHUTEIFHOE YCJIOBUE MO M3MEHEHUIo cocTosiHus. Hampu-
Mep, B BUE ClIeTyIoneil (popMyIIblL:

[[TpenpiaymeeCoobienne. Cocrosinue [<>[ TekymeeCooobienue. CocTosiHue].

VYcnoBuss MOKHO 3amaBath JitoOble. [Ipu HanmmcaHuM yCIOBUM HCHONB3YETCS
KoHCTpYKTOp (hopmyn «1C:Ilpennpusitusy.

TekcT cooOleHust, KOTOPbIA OyAET OTHPABJICH KIUCHTY, POPMHUPYETCS B COOT-
BETCTBUHU C 11a0J0HOM cooOruienuid. [11abion coobmeHuit MOKHO 3a7aTh HEMOCPE -
CTBEHHO U3 (hOPMBI BHJIa COOOIIICHHUS.

Perucrpanus pacchbljiOK 0 MAPKETHHIOBbIM aKIMAM (peKjiamMa, OnoBelleHue 0
NMPOBOAUMBIX MAPKETHUHIOBBIX AKIUSAX U T. 11.)
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Paccbuiku peructpupyrorcs nokymeHToM Pacceiika. JIOKyMEHT MOXET OBITh
BBEJICH Ha OCHOBAaHUU MAapKETUHIOBOTO MEPOIPHUATHS WM U3 clHCKa ['pynmel pac-
CBUIOK U OIOBEIICHUM.

B nokymMeHTe 00s13aTenbHO yKa3bIBa€TCs TPYMIa pacchUIoK U onopenieHuit. Ha
OCHOBAHUHU JAHHBIX U3 TPYIIIBI PACCBUIOK U OMOBEUIEHUN ONPEEISIOTCS CIIUCOK al-
pecatoB, ¢opmMa pacceuiku (e-mail u/unu SMS) u npaBuna npuMeHeHUs (IPUHYIU-
TEJILHO WJIM B COOTBETCTBUU C MOJIUCKOMN).

B nokymeHTe pacChUIKM MOXHO YTOYHUTBH CIIMCOK aJIpECaToOB, YCTAHOBUB J10-
MTOJTHUTEIbHBIN (QUIIBTP HA CITUCOK MOAMMCYUKOB HIIA JJOOABHB HOBBIX TIOJIITACYUKOB.

[Tpu popmupoBaHNM TEKCTa MHCbMa MOKHO MCIOJB30BaTh TUHAMUYECKHE T1a-
paMeTphl «IPEJCTaBICHHUE ajapecara» W «TeKymas naTta». Pacceuika mo e-mail
odpopmisiercs B hopmate mpoctoro tekcta i HTML u moanepkuBaeT BIOKCHHBIC
¢aiinbl. Pacceimka SMS mo3BOJIsIeT UCMOIB30BaTh MPEOOpa30BaHNE KUPUIUTMYECKUX
CHUMBOJIOB B JIATUHCKHUE.

[Topsinok paboTel ¢ JOKYyMEHTOM Pacchuika KiIMEHTam OIpeaesseTcs ero Te-
KyluM ctatycoM. [lonb3oBaresib MOKET yCTaHOBUTH JBa craryca: UepHoBuk u K
oTHpaBKe. B mepBoM cTaTyce BBITOIHSAETCA MOJATOTOBKA PACCHUIKH, BO BTOPOM pac-
ChUIKa Toctymnaer B o0paborky. Ctatyc OOpabaThiBaeTCsl yCTaHABIMBACTCS B MO-
MEHT (OPMHUPOBAHUS PErJIAMEHTHBIM 3aJlaHMEeM JOKYMEHTOB B3aUMOJICHCTBUIN
(37eKTpOHHBIX cooOIeHu niau coobiiennii SMS). Cratyc Beinonnena OyaeT aBTo-
MAaTHYE€CKH YCTAHOBJICH IMOCJE OTIPaBKU C(HOPMUPOBAHHBIX COOOIICHUN BCEM ajpe-
caTaM WJIY [0 OKOHYaHUU MEePUOia PACCHLIKH.

OTnpaBka U KOHTPOJIb COCTOSIHUSI COOOLIEHU B COOTBETCTBMH CO chopmMHpo-
BAHHBIMHU PACCHUIKAMH U ONOBEIIEHUAMM

JIOKyMEHTBl B3aUMOJICUCTBUSL (PJIEKTPOHHBIE COOOIIECHUS WM COOOICHUS
SMS) hopmupyroTCs 110 TOATOTOBICHHBIM paHee BUaM OMOBEIICHUN U JOKYMEHTaM
Pacchuika kiMeHTaM ¢ MOMOUIBIO perjlaMeHTHBIX 3afanuii dopmupoBanue cooOie-
HUW TI0 OTMIOBEIICHUSIM KIMEHTOB U DOopMUpOBaHUE COOOIIEHUN TIO PACChUIKAM KITH-
eHTaM. PeKoMeHAyeTCsl HACTPOUTh PACIMCAHUE BBITIOJHEHUS JAHHBIX PErJIAMEHTHBIX
3aJIaHuid, 9TOOBI 3TU COOOIICHHS (DOPMUPOBAIMCH ABTOMATHYECKHU C 3aJJaHHOU TIepu-
OJIMYHOCTBHIO.

Co3naHHble B COOTBETCTBHM C PACCBHUIKAMU M OMOBEHIEHUSAMH JTOKYMEHTBI
O0TOOpakaroTCs B XypHasie B3auMoaeicTBUS U aBTOMAaTHYECKH OTIIPABIISIOTCS B CO-
OTBETCTBUU C IIPaBUJIAMU OTIIPABKU COOOILEHHH JIEKTPOHHOM MOYTHI.

[To xax 0¥ pacchUIKe WA BUY OMOBELICHUS] MOXKHO MPOKOHTPOJIUPOBATH CO-
cTosiHue cooOieHus (komanaa B3aumoaecTBys Ha maHeau HaBUTalMKU (PopM JOKY-
MEHTA).

CoznanHble COOOIICHUSI TIO PACCHUIKAM U OMOBEIICHUSIM MOXKHO TepUOauYe-
ckH yaaisiTh. CpoK XpaHEHUs COOOIIEHUN OMpeneseTcs s Kaa0oW TPYIIIbl pac-
CBUIOK U OMOBEIIECHUM B OJJHOUMEHHOM criucke (Y AansaTh CO31aHHbIE COOOIIEHUS Ye-
pe3 ... muei). Jlns ynanenus oTpaOOTaHHBIX B3aMMOJICHCTBUIA HUCIIONB3YETCS peria-
MEHTHOE 3aJjaHHE Y JaJI€HUE B3aUMOJICCTBUH 10 PACCHUIKAM U OIOBELICHHUSIM.
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4.3 AHKeTHpPOBaHHeE

B0O3MOXHOCTP HCHOJB30BAHUSI AHKETUPOBAHUSA KIMEHTOB ONPENEIACTCS
¢dbynkunonansHoM onmuet HCU u anmunuctpuposanue — Hactpoitka HCU u paszze-
10B — CRM u MapkeTuHT — MapKeTUHT — AHKETUPOBAaHUE.

Cnucok BOMPOCOB, KOTOPBIE MPEANOJIAraeTCsl BKIIOYATh B AaHKEThI, PETUCTPHU-
pyercst B crpaBouHuke Borpocsl anketupoBanus (pazaen CRM u mapketusnr —
Hacrpoiiku u cripaBouHuku). Bompockl MOTYT OBITH CTpYHIUPOBAHbI MO pa3jeiiaM B
COOTBETCTBHUH C PACChLIAEMbIMU aHKEeTaMHU (puc. 45).

M - = 7 Bpema gocTasBku (Bonpoc AnA aHKeTUpOBaHWS) ®
Janucartbk M ZaKkpkITh 3anwcate Ewe - 7
HawmeHosanwe: |Bpemsa goctasku Koa: 000000002
Poautens - |

Dopmynupoeka: |Boepema nn Bam Bein goctaened Toeap?

Twun oTeETa Beibop 0g4HOro BApWaHTa OTEETA W3 NPenodeHHbIX] -

Tpebyetch Crpoka

BapuaHTel oTee| 1EKCT

YHucno

Coapate Euwe -
HNara
OTeeT
Byneso
= a
a Brifop ogHOMo BapuaHTa oTEETa M3 NPeanoM¥eHHBIX
= Het

Bblﬁclp HEeCEONBEWX BAaPWEHTOB OTEBETA W3 NpenodeHHBIx

Puc. 45 AuketupoBaHue

AHKETBI, KOTOPBIE PACCHIIAIOTCA KIUEHTaM, (POPMUPYIOTCS MO OMPEICTICHHBIM
mabsoHaM. DTH 11a0J0HBI PETUCTPUPYIOTCS B crpaBouHuke [labmonbl aHkeT (pas-
nen CRM u mapketunr — HacTpoliku u cripaBoYHUKH) (puc. 46).

|| « = | v Onpoc no paboTte otaena goctasku (LLa6noH aHkeTbl) x
JanucaTb W 3aKpbITE 3anucarts Dopma 3anonHeHWA Ewe - ?
Hauwmenoeanme: |Onpoc no paboTe oTnena gocTaBkmn Kog: 000000001
3aronoekK Bonpocel

3aronoeok: | Onpoc no paboTe oTgena 4ocTaBkun

Becrynnenwe

[obpeiii gexs!

Bnarogapum, uto Bel Beibpank Hawy dgupmy. Mel cTapaemcA cgenats cepeuc yaobHee. MNpocum Bac oTeeTWTE Ha BONpOCk NO

OUeHKE KadYyecTea pEEDTbI CJ'I‘y"}KEbI A0CTAaBKKH

3aknodeHue

Bnarogapum Bac 2a noTpausHHO: BpeMA HA OTEETEl HA BOMPOCH!.
Met yutem Bce Bawm noxenaHua. |

Puc. 46 111a610H aHKETHI
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B mabmoHe aHKeThl 3alOJIHAKOTCS TEKCTOBBIE ONMMCAHMS (BCTYIUIEHHE W 3a-
kaoueHue). Ha 3axnanke Bomnpocs! 3amoiiHAETCsl CIMCOK BOIPOCOB U3 COOTBETCTBY-
fouero crpaBodHuka. C nmoMonipro koMaHael dopma 3anoJHEHHsS MOXKHO ITOCMOT-
pPETh U MPOBEPUTH C(HOPMHUPOBaAHHYIO 110 11a0I0HY aHkeTy. [Tocne mpoBepku madiaoH
AHKETBHl 3aKpbIBACTCS I PENAKTUPOBAHUSA C IIOMOLIbIO KOMAaHJb! 3amucaTh U 3a-
KPBITb.

[TpaBo moAroToBkH Ia0JOHOB aHKET W MPOBEAECHUS OMPOCOB JOCTYIHO JIs
[I0JI30BATEJIEH, BKIIIOYEHHBIX B TPYIIBl JOCTYIIA, MCIOJIB3YIOIINE IOCTABIISIEMBIN
npoduas MapkeToor.

AHKETBI 3al0JIHAIOTCS PECIIOHEHTAMU B PEKUME BHEIIHErO JOCTYIa, O3TO-
My JUIsl BCEX PECIIOHJIEHTOB (ITapTHEPOB) HEOOXOUMO YCTAHOBUTH BO3MOYXKHOCTH pa-
00Thl B peXHMMEe BHEIIHEro noctymna. [lpeaBapurenbHO MODKHA OBITH BKIIOYEHA
byHKIIMOHANBHAS oMK Pa3pemuTs AOCTYN BHEIIHUM TMOJB30BATENIIM B pasfelie
HCH n anmunucTpupoBanne — AaMuHUCTpUpOBaHue — HacTpoliky moap3oBaTene u
npaB — Baemnue nonb3oBarenu. [lapTHepsl, KoTOpble OyAyT y4acTBOBAaTh B OIpPOCE,
JOJDKHBI OBITh BKIIIOYEHBI B Ipynmy Joctyna c npoduieM Pecnonnent (puc. 47),
Y4acTBYIOLIUI B OIpoOcCax.

| & 2 7 PecnoxgeHTsl (Mpynna gocTyna) x

3anucaTb M 2aKpLITh 3anucark = | Ewe - ?
HaumenoeaHue: | PecnoHgeHTh
Mpynna (nanka) - | @
Mpodimne PecnoHgeHT, yyacTByHLWMWIA B oNpocax = | @ | HazHauenne: MaptHepel

YyacTHUKN Onucaxne
Mopobpate Ewe -

S Anxumos AA.
2 Ancga
S Accons

S Onextpomapket (Benaeso)

OTBETCTBEHHLIA - x| @

Puc. 47 [Ipodpuns Pecionnent

HasznauuThk nposenieHre onpocoB MOxHO B paszaeiie CRM u mapkeTusr (mo-
paznen AnkerupoBaHue). Jns »TUX nened ucnosb3yercs AokyMeHT llpoBenenue
onpocoB (puc. 48). B noKkyMeHTe yKa3bpIBalOTCA JaTa Hadajla MPOBEICHUsS OIpoca,
JaTa €ro OKOHYaHUs, IIA0JOH aHKEThl M CIHUCOK PECHOHJIEHTOB, KOTOPHIM OyjaeT
HarpaBjeHa aHkeTa. Eciu onpoc npegHa3HavaeTcs BCeM PECHOHJIEHTaM, TO B JIOKY-
MeHTe ycTaHaBiauBaeTcs (aaxok CBoOOAHBIN ompoc.
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# | « 3 | 7 MMpoeeaenne onpoca 00000000001 oT 05.08.2015 12:59:48 x
[IpoBECTH K 2AKPEITE 3anucatk MposecTu Co3pate Ha OCHOBaHMM ™ Ewe - ?
Homep 00000000001 [lara: |05.08.2015 12:59:48
Hanmenosanne COnpoc o pabote cnybel focTaekn
HeicteyeT C 05.08.2015 no: | 20.08.2015| ¥ TokaswieaTe B apxuBe aHKeT
labnox aHkeTs! Onpoc no paboTe oTAena gocTaekn - | @ MNpesBapUTENEHOR COXPAHEHNE
Tun pecnoHaexTos: |[aptHep . CeoboaHelil onpoc

Pecnongentel (3) | Kommextapui

Mogobpate Yo anute Ewe -
M PecnoHgeHt

1 Ancta

2 Accons

3 Anxumos A A

Puc. 48 JloxymeHnt IIpoBenenue onpoca

[IpenBapUTEIBHO MOKHO OIIOBECTHTH PECIOHACHTOB O HAdajle IPOBEICHHUS
onpoca. Ha ocHoBaHnM noxymeHTa IIpoBeneHre ONpOCOB MOYKHO BBECTH JTOKYMEHT
Paccpuiku u onoseuieHus (puc. 49), B KOTOpOM yKa3aTh IPYIIy PacchUIOK U ONOBE-
nieHuil. B rpynmne pacchlIOK M OMOBEIICHHH (PUKCHUPYETCS CHHCOK PECIIOHIEHTOB,
KOTOPBIM OYyJET HaIpaBlieHO 3TO coobmieHue. [Ipu moaroToBke coOOIIEHUSI MOMXKHO
MCIIOJIb30BATh MapaMeTphl JJI yKa3aHUs AaThl HaYala U OKOHYaHUS OIpoca.

f 2N Pacceinka knuenTam (cozgaxue) *
TELT BaamaencTas Dk
Janwcarh o A0KPNTH g COCTORHNP PACCHIN Eus =~ ! |7
) e
Pacnpagana Dureson raxume -9 W OTIAIT), 05.06.2015 00000 &

Cootiujemme AgpecaTy Koameanrapn

| ! " Y 3 My nr | " <TML am
ST RUCLAS s .0 , L Eug

NPLCTABNEHNE BAPECETA £ Bormun napoverp »

Puc. 49 JlokymeHnT Pacchuiku 1 onoBenieHus
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3akJIoueHue

«1C:ERP Ynpasnenue npeanpusitaem 2» («1C:ERP») - 3To nHHOBallMOHHOE U
s dexTuBHOE penenne oT kKoMmmannu «1Cy» 1 co3manusi KOMIUIEKCHON uH(pOopMa-
LMOHHOW CHCTEMBI YIPABJICHHS JIFOOBIM MPEANPUATHEM. DTOT MPOAYKT MO3BOJIAET
aBTOMAaTU3HPOBATh OCHOBHBIE OU3HEC-TIPOLECCHI, KOHTPOJIMPOBATh KIFOYEBBIE MOKa-
3aTeN JESITEIbHOCTU MPEANPUATHS, OPraHU30BaTh B3aWMOJEICTBUE CIIyKO U TMOJ-
paszieJieHui, KOOpJIUHUPOBATh ACSTEIbHOCTh MPOU3BOJCTBEHHBIX MOJIpa3IeiICHU,
O1IeHUBATh AP (HEKTUBHOCTH ACSITEIBHOCTH MPEANPUATHS, OTAEIbHBIX MOAPa3/IeICHUN
U TIepcoHaa.

«1C:ERP» Obl1 co3/1aH ¢ y4€TOM JIyYIIMX MHPOBBIX M OT€UECTBEHHBIX IpakK-
THK aBTOMaTH3alluy KPYITHOTO U CpeJIHEero Ou3Heca, a TakKe MPU HEMOCPEICTBEHHOM
y4acTUU MPEACTABUTENCH KPYIHBIX MPOMBILIUICHHBIX NpeanpusTuil. biaarogaps skc-
MEPTHOMY MOJX0y K pa3paboTke U nmodtanHoMmy TectupoBaHuio «1C:ERP» nony4u-
Jla IMEHHO T€ (yHKUMOHAIbHBIE BO3MOXKHOCTH, KOTOpPhIE HauboJjee BOCTpEOOBAHBI B
KPYIHBIX MPEANPUATUSIX C Pa3IMYHBIMUA HAIIPABICHUSMU JIEATEIBHOCTH, B TOM YHUCIIE
B TEXHUYECKHU CIOKHBIX MHOTOIIEPEAEIIbHBIX MPOU3BOICTBAX.
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