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1. IACIHOPTIIPOT PAMMBbI YYUEBHOM JAACHUIIINHBI
OI'CH 03. IlcuxoJorus 001IeHUSA

1.1. Ob6sacTh NPUMeEHEHHUS POTPAMMBI
Pabouas mporpamma y4eOHOM IMCHUIUIMHBI SBJISIETCS YacThiO 00pa30BaTeIbHOMN MPO-
rpammbl B cootBeTcTBHH ¢ PI'OC mo criermansHocTr wiu CI1O 18.02.12. Texuonozuu
AHATUMUYLECKO20 KOHMPOJIA XUMUYECKUX COeOUHeHUU

1.2. MecTO TMCHHUILTHHBI B CTPYKTYPe OCHOBHOH NMpodeccuoHaILHOI 00pa3oBaTeih-
HOM MPOrpaMMBbl:
HIndp auctumumze: o yuyeOHOMY miany — OI'C3.03
Hucuunnuna «[lcuxonoruss oOuieHUs»  BXOOUT B IEpeueHb AUCLMILIMH OOIIero
T'YMaHUTapHOTO U COLUATbHO-IKOHOMUYECKOTO LIUKJIA MPO(eCcCHOHATbHON MOITOTOBKHU.
JucuuniauHa HarpaBieHa Ha popMupoBanue crienyromux komnerenuuit : OK 01, OK 02,
OK 03, OK 04, OK 06.

1.3. Hean u 3aga4u AUCHHUIUVIMHbI— TPeOOBaHHMSI K pe3yJbTaTaM OCBOEHHUS CO-
AepsKaHUs TUCHUILINHBI
B pe3ynbraTe 0cBOEHUS AUCHUIIIMHBI O0yJarOMIUIICs TOKEH:
yMeThb:
MIPUMEHSATHh TEXHUKH U PUEeMbI 23PHEKTUBHOTO OOIIEHUS B MPO(HECCHOHATHHON IEATEILHOCTH;
WCII0JIb30BATh MTPUEMbI CAMOPETYJISIIUHU TOBEJICHUS B IPOLECCE MEKIMYHOCTHOTO OOIICHHUS.
3HATh:
B3aMMOCBSI3b OOIICHUS U ACITEIbHOCTH;
uenu, PyHKIUH, BUABI U YPOBHU OOIICHHUS;
POJIK ¥ POJIEBBIE 0XKUAAHUS B OOIICHUH;
BU/IbI COITMAJIBHBIX B3aMMOCHCTBHIA;
MEXaHHU3Mbl B3aMOIIOHUMAaHHUSI B OOILIEHUY;
TEXHHUKH U MIPUEMbI OOLIIEHHS, TpaBuIa CIyIlIaHus, BeJeHUs Oecebl, YOS K ICHUS;
ATUYECKUE MPUHIIMUIIBI OOIICHHUS;
WCTOYHUKHU, TIPUYUHBI, BUIBI U CTIIOCOOBI pa3pelieHus: KOHPIUKTOB.

[Ipouecc n3yyeHus: TUCIUILIMHBI HAIlpaBlieH Ha (GOPMUPOBAHHE AIIEMEHTOB CIIEIYIOIINX
komunereHnuii B coorBeTcTBHU ¢ @I'OC CIIO u OITOII CIIO nmo maHHOM cneuaibHOCTH.

a) oouux (OK):

OK O0I. BeiOupare cmnocoObl pemieHds 3aaad  Mpo(ecCHOHAIBHONW JAeATEeNbHOCTH,
MPUMEHUTENBHO K PA3IMYHBIM KOHTEKCTaM,;

OK 02. OcyuiecTBasATh NOUCK, aHAINU3 M UHTEPHpETaLnio UHGOpMaIMK, HE0OX0AUMOM
JUIsL BBITIOJIHEHUS 331a4 IPO(eCCUOHATBHON e TEbHOCTH;

OK 03. [TnanupoBaTh M peayn30BbIBATh COOCTBEHHOE MPO(PECCHOHATBHOE U JINYHOCTHOE
pa3BUTHE;

OK 04. Pabortatb B KOJUIGKTHBE M KOMaHze, 3(PQPEeKTHBHO B3aUMOJECHCTBOBATH C
KOJUIETaMH, PYKOBOJCTBOM, KJIMEHTAMU;



OK 06. [IlposiBisiTh TrpakJIaHCKO-IATPUOTUUYECKYIO IIO3ULHUIO, JIEMOHCTPUPOBATH
OCO3HAHHOE TOBE/ICHNE HAa OCHOBE TPAJUIIMOHHBIX OOIIEYETIOBEYECKHX IIEHHOCTEH, IPUMEHSATh

CTaHAAPThl AHTUKOPPYHNIIHUOHHOI'O ITIOBCACHU .

1.4. PeROMeHnyeMoe KOJIMYE€CTBO YaCOB HA OCBOCHHUEC IPOrpaMmMbl JTUCHUIIIMHBI?

MaKCUMAaJIbHO# y4eOHO! Harpy3ku oOydaromerocsi 52 yacoB, B TOM YHCIIE:
0053aTeIbHOI ayIUTOPHON yueOHOU Harpy3ku oOyuaromerocs 484acos;
caMoCTOSATeIbHOM PaboTh! 0Oy4aromerocs 4 4acos.

CTPYKTYPA M COJAEP)KAHUE YYEFHOM JUCIUILIUHBI
2.1. O6beM yueOHOI IMCUMIVIMHBI M BH/IbI Y4eOHOMH padoThl

Buo yueonoit pabomut

Oovem uacoe

MaxkcuMaJjibHasi yueOHasi HATpy3Ka (Bcero) 52
Oobs13aTesbHAs ayIUTOPHAsI y4yeOHAasi HATPY3Ka (Bcero) 48
B TOM YHCIJIE:

JICKITMOHHBIC 3aHSTUS 16
1a00paTOPHBIC 3AHITHUS *
MPAKTUIECKHUE 3aHSATHS 32
KOHTPOJIbHBIE PA0OTHI *
KypcoBasi pabota (Ipoekt) (eciu npedycmompeno)

CamocrosiTesibHasi padora o0yuyarierocs (Bcero) 4

B TOM YHCIJIC:

CaMOCTOsITeJIbHAS paboTa HaJl KypCOBOM paboToi (MPOEKTOM) (eciu npedycmompero)

Vkasviearomes opyeue 6uodvl camocmosmenvHol pabomul npu ux Haruuuu (pegepam,
pacuemuo-epaguueckas paboma, OOMaulHss paboma u m.n.).

IIpomesicymounas ammecmayus 8 popme(ykasams): 3a4em







HaumeHoBaHue 2.2 TemaTH4yecKHii IJIAH U cojiep:KaHNe yueOHoM TucHumIuHbl «Ilcuxonorus ooueHuns». Yposenn
pa3iesioB U TeM CaMOCTOsITeIbHAsI Pa00Ta 00y4AIOIIMXCSI JacoB OCBOEHHSI
1 2 3 4
4 cemecTp
Paznen 1. BBenenue B ICHX0JIOTHIO OOIIEHHS.
Tema 1.1. Ilcuxosnorusa | Cogepxkanue yueOHOro MarepuaJjia 2
o0menns kak Hayka. | 1 | [Icuxosnorus oOmieHust Kak HaydyHas OTpacib MCUXOJOruU. OOBEKT, MpeAMET H3yUYeHHs 1
ICUXOJIOTUH OOIeHnsa. 3amgaund IIcUXoJoruu ooOmiennsa. HaOmromeHne m Oecema Kak
METO/IbI MCCIIEIOBAHUS TICUXOJIOTHH OOIIECHHUS.
Copep:xaHue y4e0OHOro MmaTepuaJja 2
1 | [Monsatue oOmenus. ConepkaHue, Ienu, cpeactBa oOmenus. CTpykTypa OOIIeHHs 1,2,3
(KOMMyHHMKaTHBHAsl, WHTEPAKTUBHAs, TEPIENTUBHAS CTOPOHBI). DYHKIIUU OOIICHHUS.
Buapel 1 ypoBHUM 00meHns. B3auMocBsa3b 001meHus 1 aesTenbHOCTH. KOMMYyHUKAaTHBHBIE
CIIOCOOHOCTH IIeIarora.
IIpakTHYecKkne 3aHATHSA 4
Tema
1.2 Tonsirie oBmeHus 1 | [lonsarue oOmenus. ConepkaHue, Ieau, cpeiactBa ooOmenus. CTpykTypa OOIICHHS 2,3
B CHXONOIHIL (KOMMyHHMKaTHBHAs, MHTEPAKTUBHAS, MEpIenTHUBHAsA CTOpPoHbI). CocTaBieHHE TaOIUIIBI
«Bu sl 0OIIEHUS TIO COACPIKAHUIO, LM, CPEACTBAMY.
2 | ®ynkiuu obmenus. Buabl u ypoBHM 0011eHNs. B3auMOCBsI3b O0IIEHUS U IEITEITHHOCTH. 2,3
Pemenue cutyanmoHHsix 3agad. @opmynupoBaHuEe apryMEHTOB O 3HAYMMOCTH OOIIECHUS
B PO (eCCUOHAITBHOU JIEATEITLHOCTH.
CamocrosiTesibHass padoTa 00y4arIUXCs
1 ‘ [ToarotoBka cooOmienust Ha TeMy «B3anMocBs3b OOIIECHUS U JeSITETEHOCTI 2,3
Pasnen 2.Conep:xanue o01eHns.
Conepxanue yueOHOro Marepuasia 2
1 | KommyHukaTtuBHass cropoHa oOumieHus. BepOanbHble W HeBepOalbHBIE CPEICTBA 1.2 3
obmenus. KommynukatuBHbie Oapbepbl. CmocoObl  BepOaibHOTO  BO3JCHCTBHUS "
Tema 2.1. Ofmenne KaK (yOexieHMEe, BHYIIICHUE, 3apaXKEHHUE).
oGMen undopmanmeii IIpakTHuyeckune 3aHATHS 4
MESKITY JTIO b M. 1 | KoMmmyHukatuBHass cTtopoHa oOuieHus. BepOanbHble M HeBepOaibHbIE CpEACTBa 2,3
oOmenus. Urpa «Tenedony.
2 | KommynukatuBHble Oapbepbsl. CrnocoObl BepOanbHOro Bo3AeHCTBHs (yOexjaeHue, 2,3

BHYIICHHUC, 3apa>1<eHI/Ie). pra)KHCHI/ISI C QJICMCHTaAMH TpCHHUHTIA. Pemienue




‘ CUTYallMOHHBIX 3aJa4.

CamocrosiTesibHas padoTa 00y4arouuxcst

1 | IloxroroBka coobmieHus Ha Temy «HeBepOanbHbIC CpeICTBA OOIIICHUS) 2,3
2 | IloaroToBUTH TpH KU3HEHHBIC CUTYALlUU C IPIMEPAMU KOMMYHHKATHBHBIX 0apbepoB. 2,3
Conepxxanue yueOHOro MarepuaJja
1 | NaTepaktuBHas cTopoHa oOIeHus. Buabl colMalbHBIX B3auMOieUCcTBUM. CTHIIH 1,2,3
B3aUMOJICHCTBHI. Ponn u posieBble Oxxumanus B 00meHun. PojieBoi penepryap yauTens
no B. Jlesu. Ilenaroruueckoe oOmienne kak ¢popma B3auMOAECUCTBUS CyObEKTOB
00pa30BaTeJILHOTO MpoIiecca.
IIpakTnueckune 3aHATHS
Tema 2.2. O0menue kak | 1 | MHTepakTHBHasA CTOpOHA 0OIIEHMs. Buibl conmanbHbIX B3auMoaecTBui. CTuau 2.3
B3aMMO/IeiCTBHE MEKIY B3aMMOJEHCTBHH. Pemenne cnTyallnoHHbIX 3a1a4 « BUibl ¥ CTUIHM CONMATIBHBIX
B3aUMOJICHCTBUII.
JIOAbMU. 2 | Pomu u ponieBble 0xkuaanus B 00IeHuH. Ilenarornyeckoe o0MIEHHE KaKk opMa 2.3
B3aMMOJEHCTBHS CyObEKTOB 00pa30BaTENbHOIO Ipolecca. PoneBoii penepryap yuurens
no B. JleBu. BoinoJiHeHWE yripa)kHEHUH € 3JIEMEHTAMU TPEHUHTa, poJieBas urpa «B
TPUJIECATOM LIAPCTBE, B TPUAECCATOM KOPOJIEBCTBEY.
CamocrosiTesbHast padoTa 00y4yarommxcst 2.3
1 | IIponabmnrogaTh B TeUEHHUE JHA 3a COOOM, 3alIMCATh B TETPaJb KAKME POJIM B TCUECHUE JTHS 23
Bamu BBINOJIHSAIUCH B Mpoliecce OOIIeHHUSL.
Copep:xaHue y4eOHOIr0 MmaTepuaja
1 | IlepuentuBHas ctopona oomenus. Ilonstue counansnon nepueniuu. OCoOEHHOCTH 1,23
Tema 2.3.001menne Kaxk BOCIPHUATHS JIIOJALMHU JPYT Apyra. (P deKThl BOCIPUATHSL.
NOHUMAHHE U IIpakTHYecKHe 3aHATHS
Bocnpusitue qiogpmu | 1 | lepienTusnas cropona obwenns. Ionsarue counanbuon nepuenuui. Oco0eHHOCTH 2.3
BOCIPUATHUS JIFOABMHU JIPYT Apyra. DPQeKThl BOCIPUSITHUSL.
ApYyr apyra. CaMocrosiTeibHasi padoTa
1 ‘ [ToaroToBuTH COOOIIECHUS O pa3IUUHbIX dP(EeKTaX BOCHPUATHS HA MPUMEPAX U3 KU3HHU. 23
Copepxanue y4eOHOro Marepuasa
Wnentuduxanus, smnarus, peduekcus. [lonsTue kay3anbHONU aTpuOyUH, BUIBL. 1,2,3
MeXJIMYHOCTHAs aTTPAKIIUA U €€ YPOBHHU.
Tema 2.4. MexaHu3MblI
IlpakTHYeckune 3aHATHSA
MERITMTHOCTHOTO T T Mnentudukaims, smnatus, peiaexcus. [IOHATHE Kay3albHON aTpUOYIINH, BAIBL. 23
BOCHIPHUSITHS. MexXIMYHOCTHAS ATTPAKLIMS U €€ YPOBHHU.
CamocrosiTesibHasg padorTa
1 ‘ IToarotoBka cooOuieHNs Ha TEMY «3Ha4€HUE PEPIIEKCUHU B ITpoLecce OOLIEHU» 23

Pa3nen 3. TexHuku u npuemMbl 00LICHUS.

Tema 3.1. CounaabHo-

\ Coaepikanue yueOHOro MaTepuajia




NCUX0JOTHYEeCKUe
0CO0EHHOCTH
KOMMYHUKAI[UH.

DTUYECKHE MPUHIIUIBI O0IIeHUs. AKTUBHOE U TaCCUBHOE citylnanue. [lonstue oOpaTHOM
cBs13U. 3HadeHue o0paTHoii cBs3u Ha ypoke. IlpaBuia 3 HEKTUBHOTO CIIYIITAHUA.

1,2,3

ITousatue Oecenpl. OcoOeHHOCTH Oecebl ¢ PEOCHKOM MJIQ/IIIErO MKOJILHOTO BO3pacTa.
becena ¢ ponurenssmu yueHUKoB. JlenoBas Oecena, 1enoBble IeperoBopel. Bo3pacTHsle,
ITIOJIOBBIC, I/IHZII/IBI/IIIﬁaJII)HO-TI/IHOJIOFI/I‘-IGCKI/IG 0COOEHHOCTH MapTHEPOB U UX YUCT B
nporecce Oecenpl. [IpaBuia BeeHns 6eceibl M JETOBBIX IEPETOBOPOB.

1,2,3

PeueBsie ciocoOHocTH menarora. [lydonmuuHoe BhICTyIUIEHHE Kak mporiecc. [loaroroBka
MyOJIMYHOTO BBICTYIUIEHHS. TeXHuKa MyOJIMYHOTO BBICTYIUIEHUS. DTambl BBICTYILJICHHUS.
S3bIK ¥ CTHIIb MyONIMYHOTO BBICTYIUIEHUS. Bompocsl u ux knaccudukanus. ApryMmeHTbl
(Jlormueckue M TCHXOJIOTMYECKHE), TpeOoBaHMA K apryMeHTanuu. Purtopuueckue
npuembl. TpeboBaHUS K BBICTYIUIEHHUIO.

1,2,3

IIpakTHyeckue 3aHATHS

1

DTUYECKHe TPUHITUIIBI OOIIEHUsI. AKTHBHOE U TTacCuBHOE ciymanue. [lonstre oOpaTHOM
cesa3u. IlpaBuna sddexkruBHoro ciymanusa. MccnenoBanune ymeHuit 3¢h(eKTHBHOTO
CIyIIaHWS TPHU TOMOIINM ONpocHHKa «YMeere au Bbsl ciaymarts?». Beinosnenue
yIpaXHEHUH ¢ AIIeMEHTaMU TPEHUHTA.

2,3

[Tonsatue Oecenpl. JlemoBass Oecema, AENOBBIE MEPEroBOpHl. Bo3pacTHBIC, MOJIOBHIE,
WHUBUIYAIbHO-TUIIOJOTHYECKHE OCOOCHHOCTH MAapTHEPOB M MX Y4eT B Ipoliecce
Oecenpl. [IpaBmia BeneHus Oecebl M IETOBBIX MEPETrOBOPOB. BhITOIHEHNE yIIpaKHEHUT
C DJIEMEHTaMH TPEHHUHTA.

2,3

[lybnuunoe BbICTyIUIeHHE Kak rmporecc. [loaroroBka mMmyOIMYHOTO BBICTYIUICHUS.
Texnuka myOJIUYHOTO BBICTYIUICHHUS. DTambl BBICTYIUICHUS. SI3bIK U CTUJIb MyOJIMYHOTO
BbICTyIUIeHUs. Bompockl u  ux kinaccudukanus. AprymMeHTbl (JOTHYECKHE U
NICUXOJIOTHYECKUE), TpeOOBaHMs K apryMeHTanuu. Putopudeckue npuemsl. TpeboBaHuUs
K BBICTYIUICHHIO. 3acIyllIMBaHUE JOKIAIOB M UX aHAJIH3.

2,3

CamocrosiTesibHas padoTa

1

[ToarotoBka KpaTkux CcOOOIIEHHUN Ha Tembl: «DaKTOphl, pa3pyllaloiiue OOIIEHUE,
«[Tpuunnbl HEIPPEKTUBHON KOMMYHHUKAITII.

2,3

Paznea 4.11cuxosnorus KoHQJIHNKTA.

Tema 4.1. Konpauxr
KakK Hed(pPpexTUBHOE
o01enue.

Conepxanue yueOHOro Marepuasa

1

[lonsitue xkoHduukra. Bunel koH(aukTOB. DPYHKIUM KOHGMIMKTOB. VICTOUHMKM W
IOPUYMHBl BO3HUKHOBEHHMS KOHQIUKTOB. [loHATHE O TO3UTUBHOM KOH(QIIUKTE.
Ilenarornueckue KOH(QIMKTB. MEXIMYHOCTHBIN KOH(QIMKT U ero 0coOeHHOCTH. Buapl

1,2,3




MECKINYHOCTHBIX KOH(l)JII/IKTOB. CTaIII/II/I U CTUJIN TIOBCIACHUSA B KOH(l)JII/IKTC. CrocoOsl
pasperieHus KOHMINKTOB.

HpaRTuquKne 3aHATUSA

1

ITonatue koH@uukTa. Buapl KOHQuUKTOB. DyHKIIMY KOHPIUKTOB. FICTOUHUKY U
HPUYMHBI BOSHUKHOBEHHUS KOHCBJ‘II/IKTOB. [loHsTHE O MO3UTUBHOM KOH(QIIUKTE.

efarornyeckue KOHQUIUKTHI. PelieHne CUTyallMoHHbIX 33/1a4 110 ONpeAEICHUIO BUAO0B
KOH(JIHKTOB.

2,3

MeXIMYHOCTHBIM KOH(PIUKT U ero 0coO0eHHOCTU. BUJIbI MEXITMYHOCTHBIX KOH(IIUKTOB.
Cragu ¥ CTUIM TOBeleHUsT B KOHQuiMKTe. PelieHwe CcUTyalMOHHBIX 3aJad 10
OTIpEIeNIEHUI0 CTHIIeH moBeleHus: B KOHQuuKTe. CriocoObl pa3peiieHus: KOHQIUKTOB.
Boinonnenue  ympaxHeHMl ¢ anemMeHTamMu  TpeHMHra «CrnocoObl  paspelieHus
KOH(DIUKTOB.

2,3

CamocrosiTesibHas paboTa

1

IToaroroBka TeMaTHYECKOM Mpe3EHTAIIMN Ha TeMYy: «Buabl KOHQIUKTOBY

2,3

2

Pemenne KOHQIUKTHBIX CUTYallMM (CUTYalIMOHHBIE 3a/1a4H ).

2,3




3. YCJIOBUS PEAJTIM3ALIUU TPOT'PAMMBI TUCHUTIJIMHbI

3.1. TpedoBaHUsI K MUHUMAJbHOMY MaTepHAJbHO-TeXHHYECKOMY 00ecrie4eHn 0

Texuuueckue cpecTBa 00yUCHHUS: KOMITBIOTEPHBIN KJIACC, MHTEPAKTUBHAS J0CKa, SKpaH,

MPOEKTOP.

O6opynoBanue 1adopatopun U pabounx MecT 1abopaTopun: UHAUBHIyaIbHBIC pabodre
Mmecta ¢ [1K co cnemyromum mporpaMMHBIM 00€CTIEYEHUEM

— OTIepalMOHHAas CUCTEMA;

— MMakeT O(PHUCHBIX MPOrpaMM, MAKEThl PUKIIATHBIX TPOrPaMM;

— Opaysep.

3.4. TlepeuyeHb HCTOYHUKOB, HEOOXOTUMBIX /IUIS OCBOEHHUS TUCHUILINHBI. MeTo-Tu4ecKue
MaTepuaibl.

OCHOBHBIE HCTOYHUKH:

1. Ilcuxomnorus oOmIeHus: ITUKA, KYJIbTypa U 3TUKET AenoBoro obmienus. / JI.M.YepHsimosa. —
Mocksa: [Opaiit, 2020.- 161 c. https://biblio-online.ru/viewer/psihologiya-obscheniya-etika-
kultura-i-etiket-delovogo-obscheniya-456734#page/1

2. Ilcuxonorus oo6menus: yaeOHoe rmocodue Juisi cpeaHero npohecCuoHaIbHOTro 00pa3oBaHus /
H.W1.JIeonoB. — 5-e u3a.,nmepepad. u gon.- Mocksa: FOpaiit, 2020. — 193 c. https://biblio-
online.ru/viewer/psihologiya-obscheniya-455694#page/1

JlonoTHUTEeIbHbIE HCTOYHUKH:

1. Kopsiruna, H.A., AaronoBa, H.B., OBcsaaukoBa, C.B.Ilcuxomnorus obmenus. Y4eOHUK U
npaktukyMm uist CI1O [Teker] / H.A. Kopsiruna, H.B. Antonosa, C.B. OBcsiHHUKOBa. —
Hznarensctro: Opaiit, 2015

2.Kopueenkos, C. C. Ilcuxosorus u 3TuKa mpo(ecCHOHaTBLHOM AESITEIBHOCTH | yaeOHOe
roco6ue st cpearero npodeccuonansaoro oopaszopanus / C. C. KopHeeHkoB. — 2-¢ u3.,
ucrp. u gon. — Mocksa : M3natensctBo FOpaiit, 2020. — 304 ¢. — (IIpodeccnonansnoe
obpazoBanue). — ISBN 978-5-534-11483-6. — Tekcrt : anexkrponnsiii // O6C KOpait [caiiT]. —
URL:

3. bexrepes, B. M. KomnekruBHas peduekconorus / B. M. bextepeB. — Mockaa :
NznarensctBo H0paiit, 2020. — 473 c. — (AHTtonorus meicin). — ISBN 978-5-534-09692-7.
— Texcr : anexrponnsiii // ObC HOpaiit [caiiT]. — URL:

MeToanueckne MaTepUaJIbl.
IIporpammuoe obecnieyenue u UurepHer-pecypcesbi:

1. DOBC «YHuBepcuTeTckas 6ubInoTeka oHainy. — Pexxum pocryma: http://biblioclub.ru/.
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