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I. OPTAHU3AIIMOHHO-METOIMYECKUIA PA3JEJ

Hear wu3yyenuss aucuMmaMHbl: llenbio ocBoeHuss y4eOHOM JUCIUIUIMHBI
«YTpaBleHUE KaueCTBOM MPOAYKIHUM» SBIETCI (POPMUPOBAHUE Y CTYIAEHTOB
KOMIICTCHIINI, HANpaBICHHBIX Ha OCBOCHHE MPOPECCHOHATBHOW MACSITETbHOCTH, Ha
LEJIOCTHOE CHUCTEMHOE NPEJCTaBICHHE OO0 YIPABJIEHUU KAaueCTBOM KaK COBPEMEHHOM
KOHIICTIIINY YIIPABJICHUS, & TAK)KE YMEHUN U HABBIKOB B 00JIACTU YIPaBIICHUSI Ka4ECTBOM
MPOAYKIIUHU, YCIYT, paboT, NEeATEeTHbHOCTH OTEUECTBEHHBIX MPEANPUITHA U OpraHU3aIIHA.

3agauu u3y4eHusi JUCHMILVIMHBI:

— (opMupOBaHHE MPEICTaBICHUM O CHOcO0aX COBEPLICHCTBOBAHUS KauecTBa
MPOLIECCOB, TPOJAYKIIMU U YCIIYT OpraHu3anuu (MpeanpusiTus);

— IPOBOJUTH aHAJIU3 PhIHKA MPOAYKIIMH U YCIIYT;

— BBIIBIISITH CYIIECTBYIOIIME B OpPraHMU3allMM MPOOJIEMBbI, MPOBEPATH KaueCTBO
IPEIOCTABISIEMBIX YCIYT U BBITYCKAeMOW MPOAYKIINH;

— aHaANM3MpOBaTh MPUYMHBI Opaka W BBITYCKAa MPOJAYKIIMH HHU3KOTO KayecTBa,
pa3pabaThIBaTh MEPOIIPUATHS 110 UX MPEAYIIPEXKICHUIO;

— IPUMEHATH HOBBIE, Oosiee 3P (EeKTUBHBIE CPEACTBA KOHTPOJIS KAUeCTBa;

— yMeTb pa3buparbcs B CHUCTEeME MEHEIKMEHTa KayecTBa, paboTaTh Co
crangapramu CO 9000.

Mecro mucummimabl B crpykrype OIIOII: peamusyercs B paMkax S MOAYIsA
«TexHonorus MpoOU3BOJACTBA U TEPEPadOTKH MPONYKLIUU PACTEHHUEBOACTBA» 0a30BOM
(oOsi3arenbHOI) vacTu Osioka bl. JlucuurumHbl (MOMYIH)/BapUaTHBHOM YacTh (YacTH,
dbopMupyeMoil yyacTHUKaMH 00pa30BaTeJIbHBIX OTHOIIIEHHI ) Os10ka B1.

IInanupyembie pe3yJbTaThl 00yYeHUs! 10 TUCHUILIHHE:

NuaukaTopsbl 10CTHKEHUS I[Inanupyembie pe3yJibTaThl
Koa xoMmereHImn
KOMITeTeHIMH 00yUYeHHsl MO JUCIUIIIHHE

INKC-1 3HaTh. 3naer:
I'oToBHOCTLIO TEXHOJIOTUH 10 TPOU3BOCTRY, dbopMupoBaHUE  TIPEACTaBICHUH O
pean30BbIBaTh XpaHEHHUIO U MepepadOoTKe MIOA0B U criocobax COBEPILIEH CTBOBAHUS
TEXHOJIOTUHU OBOIIIEH, KauecTBa IPOLIECCOB, MPOAYKIHU U
nepepadOTKH TJI0J0B, | TEXHOJOTHUH IO IIPOU3BOJICTBY, yCIIYT Opranu3anuu (IpeanpusThs);
OBOIIICH U IPOJYKIIMK | XpaHCHHUIO M IepepadboTke MPOBENICHUE aHajau3a pBIHKA
pacTEHUEBOICTBA MIPOAYKIIMY PACTCHUEBOJICTBA, MPOAYKIIUU U YCIIYT;

TEXHOJIOTHH T10 TTPOU3BOJICTBY, BBLISIBIICHHE CYIIECTBYIOIINE B

XpaHEHUIO U mepepadoTKe OpraHu3alu MpoOJEeMBbl, TPOBEPATH

MPOJAYKIIMU KUBOTHOBOJICTBA KauecTBO MPEJOCTABISIEMBIX YCIyT |

BBIMYCKAEMOM MPOYKIUH;

aHalM3 NOpPUYMHBI Opaka M BBIIyCKa
IPOAYKIIMM HHU3KOT'O KauecTBa, MOXKET
pa3pabaTbiBaTh MEpONPHATHS MO UX
IpeNyNPEKICHHIO;

IpUMEHEHNE HOBBIX, 6omee
3QQEKTUBHBIX  CPEICTB  KOHTPOJII
Ka4yecTBa;




CHCTEMY  MEHEI)KMEHTa  KadecTBa,
pabotats co ctanaapramu CO 9000.

Ymers:

peaIM30BHIBAaTh TEXHOJIOTHH I10
MPOU3BOJICTBY, XPaHCHUIO U
nepepaboTKe MJIOJI0B U OBOIIIEH;
peann30BbIBaTh TEXHOIOTHH
MIPOU3BOJICTBY, XPaHEHUIO
nepepadoTKe MPOAYKIIUU
pPacTEHHEBOJICTBA;
peaIn30BHIBAaTh TEXHOJIOTHH I10
MPOU3BOJCTBY, XPAaHEHUIO U
nepepadoTKe MPOIyKIINU

Ymeer:
dhopmupoBath MPEICTABICHUS 0
cocobax COBEPIIIECHCTBOBaHUS

KayecTBa IPOLECCOB, MNPOAYKIUH H
yCIIyT Opranu3aiuuu (IpeanpusTus);
IPOBOJUTH aHAJIU3 PbIHKA MPOAYKIIHH
U YCIIYT;

BBISIBJIATH CYLIECTBYIOIIHE B
OopraHu3zanuu npoOJieMbl, INPOBEPATH
KauyecTBO IPEAOCTABISIEMBIX YCIYT H
BBIITYCKAa€MOM MPOAYKIUY;

’KMBOTHOBO/ICTBA aHAJIM3UpPOBaTh IPUYMHBI Opaka U
BBIITyCKa HIPOAYKIUH HHU3KOr0
KayecTBa,  MOXET  pa3pabaTbiBaTh
MEPOIPHUSATHUS TI0 UX TPEAYIPEKICHHIO;
IPUMEHSTh HOBBIE, Oonee
3pQPEeKTUBHbIE  CPEACTBA  KOHTPOJII
Ka4yecTBa;
pa3duparbcsi B CHCTEME MEHEKMEHTa
KayecTBa, paboTaTh CO CTaHAAPTAMHU
HCO 9000.

Baagers: Baageert:

CrIoco0aMu peajn3aluy TEXHOIOTUH | METOAaMHU ¢dbopmupoBaHus

10 TIPOU3BOACTBY, XPaHEHUIO U npescTaBIeHui 0 criocobax

nepepaboTKe III0I0B U OBOIICH; COBEPILICHCTBOBaHHUS KadyecTBa

croco0aMu peanu3alyy TEXHOJIOTUH | IPOLIECCOB, MPOAYKUUH U yCIYyT

0 TIPOU3BOICTBY, XPaHEHUIO U
nepepadoTKe MPOAYKIIUN
pPacTEeHHUEBOJICTBA,;

croco0aMu pean3alny TEXHOIOTUN
10 TIPOU3BOACTBY, XPaHEHUIO U
nepepadoTKe MPOyKIIMU
’KHBOTHOBO/ICTBA

opranuzanuu (IpeanpusaTus);
crmoco0aMy aHallu3a phIHKA MPOLYKIHH

u yenyr;
criocobamu BBISBIIEHHUSA
CYIIECTB YOI X B OpraHu3aIfu
npo0Jiem, IPOBEPSATH KaueCcTBO
IPETOCTaBIIAEMBIX yCIyr u

BBIITYCKaeMOH TTPOIYKIINH;
crnoco0aMy aHajaM3a NPUYMHBI Opaka u

BBIITYCKa PO YKITHH HU3KOT'0
KayecTBa,  MOXET  pa3pabaThiBaTh
MEPOIPHUSTHUS 110 UX TPEAYIPEKICHHIO;
PUMEHCHUEM HOBBIX, Oonee
3G (HEKTUBHBIX  CPEACTB  KOHTPOJIS
Ka4eCcTBa;

CHCTEMOH MCHEDKMECHTa KadecTBa,

paborats co ctanaapramu CO 9000.




I1. COOEP’ KAHUE U OFBEM JUCHUITJIMHbI
€ YKa3aHNeM KOJNYeCTBA YaCOB, BbIJI€JIEHHbIX HA KOHTAKTHYIO padoTy
o0yuyaommxcs ¢ npenogaBaresieM (1o BHaaM y4eOHbIX 3aHATHIA) M HA
CAMOCTOSITEJIbHYIO PadoTy

Ounas ¢popma o0yueHust

Ne HaunmeHnoBaHue Bcero AyAUTOpPHBIE 3AHATHS ‘
n/n pa3aeiioB U TeM 4acos JIK Inp JIb Cam.
pao.
Paznen 1. 50 12 12 26
OO0mme noHATHA U
(GyHKkuMHU ynpaBJeHus
KA4eCTBOM
1. | Tema 1. Ynpasnenue 8 2 2 4

Ka4eCTBOM Kak (pakTop
ycnexa MpeanpusITus B
KOHKYpEHTHOU 60pbhe

2. | Tema 2. Uctopus 8 2 2 4
Pa3BUTHSI CUCTEM
YIPABJICHUS KAUeCTBOM

3. | Tema 3. IToka3zarenun 9 2 2 5
KauecTBa KaK OCHOBHAasI
KaTeropusi OIlEHKH
NOTPEOUTEITLCKUX
LICHHOCTEM

4. |Tema 4. MexaHusm 8 2 2 4
yIPaBIICHHUS KA4eCTBOM

Tema 5. [InanupoBanue 9 2 2 5
nporiecca yrpaBIeHHsI
KaueCTBOM

5. | Tema 6. Kontpoib, y4ét 8 2 2 4
M aHauM3 [pPOIECCOB
YIPABJICHUS KAUECTBOM

6. | Pazmen 2. IlpuHummsI, 44 10 10 24
pa3padorka U
BHeJIpeHHEe  CHCTEeMBbI
MeEHEeIKMEeHTA
KavecTBa Ha
npeAnpusITHH (B
OPraHU3ALUN)
7. Tema 7. IlpuHIuns! 8 2 2 4

MCHCI)KXMCHTA Ka4CCTBa

Tema 8. [IpuHuUnIBI 9 2 2 3)




oOecrieueHus u
YIIPABJICHUS KAYECTBOM

Tema 9. CucreMHBIN
MOAXOJ B yIpaBJIECHUU
KaueCTBOM Ha
IpeANpUsITUN

TemalO.
BzaumopeiictBue c
BHEIIIHEW  Cpeaod |
IIOJINTUKA B  00JacTu
KauecTBa

10.

Tema 11. IIpoueccHblit
MOAXOJ B JIEATEIIbHOCTH
IpeNnpUsATUs
(opranu3zaium)

11.

Pasznea 3. Odecneuenue

(pyHKUMOHUPOBaAHMS
CMK

40,7

10

10

20,7

12.

Tema 12.
Crangaprusanus B
CHUCTEME YIIpaBJICHUSA
Ka4eCTBOM

Tema 13.
Ceptudukarus.
Hopmarusnas cdepa
cepTudUKauOHHON
NEeSATENbHOCTH
rocy/apcTBa

11

Tema 14. Cucrema
OLIEHKH JIeATEIbHOCTH
YIIPABJIEHUS KAYECTBOM.
Cucrema BHYTPEHHUX U
BHEIIHUX IPOBEPOK Ha
MPEANPUATHHN (AYTUTHI).

10,7

5,7

Tema 15. [leiicTBus o
pearupoBaHuUIO HA PUCKHU
" Bo3MOkHOCTH B CMK

10

IIpakTuyeckast
MOATr 0TOBKA

DK3aMeH

0,3

Kontponb

Hroro 3a 7 cemecTp

144

32

32

70,7




UTOI'O:

144

32

32

70,7

O4Ho-320uHas ¢popma 00yueHUsA

n/n

HauMeHnoBanue
pa3aesioB U TeM

Bcero
4acoB

AyYIUTOpPHBIE 3AHATHS

JIK

113

JIb

Cam.
pao.

Pa3zgen 1.

OO01mue NOHATHA U
(pyHKIIUM ynpaBJIeHUsA
Ka4eCTBOM

53

4

3

46

Tema 1. Yopasnenue

KaueCcTBOM Kak (hakTop
ycrexa npeanpusThs B
KOHKYpPEHTHOH 00ph0e

Tema 2. lctopus
Pa3BUTHUS CUCTEM
YIIPABJIEHUSI KAYECTBOM

Tema 3. Ilokazarenu
KauyecTBa KaKk OCHOBHAas
KaTeropusi OIEHKHU
MOTPEOUTEITLCKUX
IICHHOCTEH

Tema 4. Mexaausm
yIPaBJICHUSI KAYE€CTBOM

Tema S. [InanupoBanue
IIPOLIECCA YIIPABJICHUS
Kau€CTBOM

Tema 6. Koutposnb, y4ér
U aHaIu3 IPOLECCOB
yIpaBJICHUs Ka4eCTBOM

Paznen 2. IlpuHnumnsi,
pa3padorka "
BHEJIpeHHE  CHCTEMBbI
MEHEeIKMEeHTA

KayecTBa Ha
npeAnpusATHH (B
OpPraHU3AUN)

45

40

Tema 7. Ilpunuuns
MEHEIKMEHTA KaueCTBa

Tema 8. [IpuHuumns!
obecrieueHus u
YIIPABJIEHUsI KAYECTBOM




Tema 9. CucremMHBIN
MOAXOJT B YIpPaBICHUHU
Ka4eCTBOM Ha
NPEANPUIATHI

TemalO.
BzaumoneiictBue c
BHEIIHEW  Cpelol |
IIOJINTUKA B  00JacTu
KayecTBa

10.

Tema 11. IlpoueccHslit
HOJX0/A B JIEATEIbHOCTH
PEPUSATHS
(opranu3zaium)

11.

Pa3zgen 3. Obecneuenue
(pyHxkumoHupoBanus
CMK

36,7

32,7

12.

Tema 12.
Crangaptuzanus B
CUCTEME YITpaBJICHUS
KaueCTBOM

Tema 13.
Ceptudukarmus.
Hopmatusnas cdepa
cepTuuKauoOHHOMI
JeSITeNbHOCTU
rocyJapcTBa

Tema 14. Cucrema
OLIEHKH JIeATEIbHOCTH
yIpaBJICHUS] KAY€CTBOM.
Cucrema BHYTpEHHUX U
BHEITHUX MMPOBEPOK HA
npeanpusITUd (ayJIUTHI).

Tema 15. [leiicTBus mo
pearupoBaHUIO Ha PUCKHU
1 Bo3MoxkHOCTH B CMK

9,7

8,7

DK3aMeH

0,3

Kontponb

Hroro 3a 7 cemecTp

144

118,7

UTOI'O:

144

118,7

3aounas ¢popma 00yueHHs He peanu3yercst




I1l. OMEHOYHbIE MATEPHAJIBI JI51 IPOBEJTEHUSI TEKYIIEHN U
INPOMEXYTOYHOU ATTECTAIIMU OBYYAIOIIIUXCA 110
JAUCIHUIIJINHE

Texymast arrecranus mpoBoaAUTCS B GopMe TeCTOB U pedepara
1. Yro mogpasymeBaercsi Mo NPUHLIMIIOM OPUEHTUPOBAHHON HA MOTPeOUTeE s
KOMIIAHUM?
1) HeOOXOMMMOCTH MPOU3BOJICTBA COBPEMEHHOM d(D(HEKTUBHON MPOTYKITNH;
2) MOHMMAaHKE U BBINIOJHEHUE TpeOOBaHUIN OTPEOUTENEH;
3) ycTaHOBKa TECHBIX CBSI3€M CO CBOMMU MOCTOSSHHBIMU KIIMEHTAMH.

2. B 4ém 3akiIi0uaeTcsi OCHOBHasi POJib PYKOBOACTBA?

1) ycusieHue BOBIEUEHHOCTH COTPYAHUKOB B ITPOLIECC JOCTHKEHUS L€ PYKOBOJICTBA;
2) nmpodeccruoHaNbHBIN YPOBEHb OpPraHU3aIUY;

3) obecnieuenue 3(hPEKTUBHOTO CTPATETHIECKOTO Pa3BUTHS KOMIIAaHUH.

3. Uto moapaszymeBaercs 1moJ NPUHLUMIIOM B3aMMOBBITOAHbIX OTHOLLEHUH C
NMOCTABIIUKOM?
1) ynydiieHrne HUeHHOCTH MPOAYKIIMH, CO3/1aBa€MON 00EMMHU CTOPOHAMU;
2) noBbIIIEHHUE CITIOCOOHOCTHU Ka)XJ10M U3 CTOPOH CO3/1aBaTh MOJE3HbIN MPOIYKT;
3) ycoBepIIEHCTBOBAaHUE CTEIEHN TOTOBHOCTH KOMIAHUM OCYUIECTBISATH BBITYCK

MPOAYKIHH.

4. B 4ém 3aK/J04aeTcsl NPUHLUUI HENPEPbIBHOIO YJIyYIICHUs ?

1) ycoBepIiieHCTBOBaHME KauecTBa MPOJYKIUHU KaK MOCTOSIHHAS LIETb
MPOU3BOIUTEIIS;

2) NOCTOSIHHOE COBEPILIEHCTBOBAHUE MPOU3BOJICTBEHHBIX CPEJICTB;

3) HenmpephIBHOE YIYyUYIIEHUE CBEICHUN U 3HAHUM, UCTIOJIB3Ys UH(DOPMAMOHHbIE
HOCHUTEJIHN.

5. 3navyenne Tepmuna «Ilogxon kak K mpoueccy»:

1) He0OXOIMMOCTD BBISIBJICHHUS MPOIECCOB KOMMEPUYECKOHN NesTeIbHOCTH
KOMIIaHWY,

2) OCyUIECTBJIEHUE YIIPABICHUS MPOLIECCAMU CO3JAaHUS MPOAYKTA CaMOM
OpTaHU3alHNEN;

3) pecypchl KOHTPOJIUPYIOTCS MOJ00HO MPOLECCAM C L[EJIbI0 MOBBIIIEHUS
NPOAYKTUBHOCTH.

6. B 4ém 3aK/1049aeTCs CHCTEMHBIN MOAXO0J K MEHEeIKMEHTY?

1) 3phexTUBHOCTH KOMIIAHUM MOBBIIIAETCA B PE3YJIbTATE B3aUMOCBI3aHHOTO
yIpaBJICHUS;

2) opranuzanus paccMaTpUBAETCs B BUJIE CUCTEMBI C CEThI0 OM3HEC -IIPOLECCOB;
3) KauecTBO MPOAYKIIMU yiyulnaercs Oiaroaaps padboTe CTPYKTYPHBIX
MOAPA3ACTICHUA KOMIIAHUU.



7. OnMH U3 COCTABHBIX 3JIEMEHTOB MEXaHU3MA YNPABJIEHUS KAa4eCTBOM
NMPOU3BOJACTBA:

1) cucTema KOHTpPOJISI Ka4eCTBa;

2) MONMUTHKA MHHOBAIIMOHHBIX Pa3paboToK;

3) MEHEPKMEHT KOHTPOJISI KauecTBa.

8. Leab co3paHus cucTeMbl MEHEIKMEHTA:

1) peanu3armus 1eJu KOMIIAHWH, HAIIPABICHHONW Ha PEIICHUE CTPATETHICCKUX
3aja4;

2) oOBenMHEHUE 3a/1a4 MEX/Y CTPYKTYPHBIMH TOJPa3/ICICHUSIMU KOMIIAHUH,
3) peanu3aius MOJUTUKU OpTaHU3aAlUMU B cpepe KauecTna.

9. KTo oTBe4aeT 3a MOJMTUKY OpPraHu3anuu B cpepe kayecrna?
1) CoBet AUpPEKTOPOB;

2) pyKOBOAUTEIN OpraHu3alluy;

3) HaéMHBIM KBaTU(PUITUPOBAHHBIN MEHEKMEHT.

10. OxHa u3 BeposATHBIX LeJdell KOMIAHUU:

1) coxpaHneHue ppIHOYHOMN JONIH;

2) yCOBEPIIEHCTBOBaHNE OAHKOBCKOM J€ATEIbHOCTH;
3) yaydlieHue JOTUCTUKH.

11. IToreHuMAJIbHAS 3AUHTEPECOBAHHAA CTOPOHA B pe3yJbTaTte
NeATeJbHOCTH KOMIIAHUHU:

1) KoHKypeH1HS;

2) KOHEUYHBIN MOTPEOUTENb;

3) KpeauTHas OpraHu3aIus.

12. Camoouenky CMK opranusanum BoO3MOKHO MPOU3BECTH MPHU YYACTHH:
1) cTopoHHEN KOMIIAaHUY;

2) denepanbHON HAIOTOBOM CIIYKOBI;

3) cué€THOM manarsl.

13. OcHOBHOM CTAaHAAPT, HA OCHOBE KOTOpOro cozpaérca CMK:
1) UCO 9006:2000;
2) 1CO 9005:2000;
3) UCO 9000:2000.

14. Kakoii cuctemo000pa3yoimuii npouecc 10/:kKeH 0bITh BKJIKW4YEH B CMK?
1) ynpaBieHnue pabouuMH KaJpamu;

2) pacrnipenelieHrue HeCOOTBETCTBYIOIIEH MPOAYKIIHNY;

3) pecypcopacnpeaeiieHue.

15. Y10 10/15KHO OBITH BKJIKYEHO B Pa3pald0TKYy IJIAHA 10 MCIIPABJICHUIO
HECOOTBEeTCTBHUIl?



1) pazpaboTka ceTu OM3HEC-TIPOIIECCOB;

2) pacrnipenesieHre MOJTHOMOYHIA;

3) pa3paboTKa CTPYKTYPHBIX 3JIEMEHTOB, 3aHUMAIOIIMXCS MOBBIIIEHUEM KauyeCcTBa
MPOAYKIIUH.

16. lIpeanasznauenue crangapra MCO 9004:2000:
1) KOHTPOJIb KaUECTBA;

2) yCOBEPIIEHCTBOBAHNE KaUE€CTBEHHBIX MOKAa3aTEJeH;
3) ynpaBiieHHE CTaHJapTaMu KayecTBa.

17. Kakasi ocHOBHAasl 3a/1a4a CTOUT Iepe/] He3aBUCUMOI ayAMTOPCKOH
nposepkoii CMK?

1) olleHKa BO3MOKHOCTH peaM3alui MOCTPOEHUS CTPATErMYECKUX 3a]1ay 1o
Ka4yecTBY;

2) peanu3anus NpeIBapuTEIbHOTO dTana nepe cepTudukanmueit;

3) oueHKa nporpecca peaau3aluy MPOU3BOJICTBEHHON MOJUTUKU KOMITAHUU.

18. KT0 cocTaBiasier cy0beKT ynpaBJjeHUsI KA4eCTBOM?
1) pyKOBOACTBO KOMIIaHUHU;

2) MOCTAaBIIHK;

3) cMeXHOE€ IpeAnpUsiTUE.

19. Koro MosKHO cHYMTATh COCTABHOMH YaCTHI0 00beKTa yNpaBJIeHUS
Ka4eCTBOM?

1) CoBeT nupeKTOpOB;

2) KOMIIaHUIO;

3) pyKOBOAUTENEH CTPYKTYPHBIX MOAPA3ACICHUN KOMIIaHUH.

20. YTo siBJsSIETCHA NMPOLECCHBIM MOAXO0A0M?
1) npuHIIUO OpraHu3aluy;

2) pYKOBOJACTBO K J€SITE€IbHOCTH OpraHu3alluu;
3) moJMTHKa KauyecTBa MPOU3BOJICTRA.

21. YTo moapazymeBaeTcs MoJ MOHATHEM «IPoOLECcc»?

1) COBOKYIHOCTH pa3IuyHON NEATEIbHOCTH, MPEOOpa3yIoIeid BXOIbl U BBIXO/I;
2) ynpaBisiioias 1esTeIbHOCTh C BXOJIaMH U BBIXOJI0M;

3) mosiyueHHEe KOHEYHOT O MPOAYKTa, NIPOU3BEAEHHOTO OPraHU3aIuei.

22. Yt0 Ha3bIBAKT A100aBJIE€HHOH IEHHOCTHIO?

1) PKOHOMHIO Ka’KJI0TO U3 BUJIOB PECYPCOB B MPOILIECCE CO3JaHUS U PEeaTU3alun
NPOAYKIINH;

2) MUHUMAJIbHBIH pa3Mep KakJI0Tr0 HCXOJAHOTO pecypca, UCIOJIb3yeMOoro B
MPOU3BO/JICTBE;

3) pa3HUIly MEXYy MPUOBLIBIO U PACXOJaMU Ha CO3/[aHUE U PeaTU3aIUI0

MPOAYKIHH.



23. Ha 4yTo MOryT OBITH HANIPABJIEHbI OM3HEC-NIPOLECChI?

1) Ha (hMHAHCOBBIM MEHEPKMEHT;

2) Ha co3aaHue 100aBICEHHON IIEHHOCTH;

3) Ha onpexnenenne 3(pHEKTUBHOCTH KOHKPETHON Pa3HOBUIHOCTH OU3HECA.

24. Kakue npouecchbl CYHUTATCH OCHOBHBIMHU?

1) >KM3HEHHOT O IUKJIa TPOU3BOAUMOTO MPOIYKTA;

2) noay4eHue 3aroTOBOK MPOAYKIIUH;

3) npuoOpeTeHue ChIpbs A1 BBIMYCKAEMOUW MPOAYKIIUH.

25. Kakue npomecchbl Ha3bIBAKOTCS 0o0ecnedynBaAOIIUMHU?

1) npenocraBiaeHus nuHGoOpMaIUK;

2) crnocoOCTBYIONINE MOBBIIICHUIO KAUECTBEHHBIX XapaKTEPUCTUK
M3TOTABIMBAEMON MPOAYKIIUU;

3) ynpaBieHHe B3aUMOCBS3aHHBIMU MPOLIECCAMU C LIE€JIbIO MOBBIIICHUS
3(p(HEeKTUBHOCTH KOMITAaHUM.

26. YTo HA3BIBAIOT IePeBOM MPoO1EcCOB?

1) oTroOpakeHHe MPOIECCOB B BUJIE rpa)uecKoro aepeBa;

2) TMHEHHYIO CTPYKTYPY B3aMMOCBA3aHHBIX IIPOIIECCOB;

3) mpencTaBieHUE CUMBOJIMKHU, CBSI3aHHON C MEHE)KMEHTOM KadyecTBa, B BUJIC
JepeBa.

27.YTo0 ABJSIETCA 3JI€EMEHTOM /iepeBa MpPouecconB?

1) moampoueccsl KauecTBa;

2) pabouyne MHCTPYKIIUM MPOU3BOJCTBEHHON KOMITAaHUH;
3) npeanucaHusi pyKoBOJCTBA B OTHOIICHUM KavyecTBa.

28. UTo BXOOUT B 00S13aHHOCTH (pUPMBI, B COOTBETCTBUH C TPEOOBAHUAMHU K
NMPOLECCHOMY MOAXO0aYy?

1) cTpaTernueckoe nJIaHUPOBAHUE NOTPEOUTENBCKUX TPEOOBAHUN;

2) yuét xose0aHu PHIHOYHOW CTOMMOCTH HAa MPUOOPETEHNE UCXOJHOTO CHIPhS;
3) onpeneneHne NOCAEA0BATEIbHOCTH U B3aUMOIEHCTBUS MEXAY MIPOLIECCAMMU.

29. Yrto BXOOHUT B 00513aHHOCTH (JUPMBI, B COOTBETCTBUU C TPeOOBAHUAMH
omnpejaeeHusi MPOUECCOB?

1) onpenenenne ce0eCTOMMOCTH KaXX0I0 OTAEIBHOIO IPOLECCA;

2) onpexaeneHue noTpeduTenel BCeX OTAEIbHBIX IPOLECCOB;

3) onpeneneHre TOProBoi MapKku Il Ka) bl U3 IPOLECCOB.

30. Uto BX0AUT B 00SI3AaHHOCTH OPraHU3alNHU, B COOTBETCTBUU €
TpeOOBAHMSIMU MOHUTOPUHIa?

1) onpenenenue yaoBIETBOPEHHOCTHIO MPOU3BEIEHHON MPOAYKIINEH;
2) 3HaAHHWE MOCTABIIMKOB JJIsl IPOU3BOACTBA COOCTBEHHOM MPOIYKIIUY;



3) MOBBINICHUC KAYCCTBCHHBIX XaPAKTCPUCTHUK KOMIIJICKTYIOIIIHX.

31. YTo BXOAMT B 0013aHHOCTH (P)UPMBbI, B COOTBETCTBUH C TPeOOBAHUSAMM K
H3MEHEHHUIO MpoueccoB?

1) mOCTOSTHHOE COBEPILICHCTBOBAHUE CBEJICHUM U 3HAHUM 110 MOHUTOPHUHTY C
MAallIMHHBIX HOCUTEJICH;

2) ompeaesieHre HEOOXOAUMBIX 3HAUCHUH;

3) HenpepbIBHOE yIyUIIEHUE TPOU3BOJACTBEHHBIX CPEACTB OpTaHU3AILINU.

IIpumepHas TemaTuka pedeparon

1. MnaTemiekTyanbHas cCOOCTBEHHOCTh B CHCTEME MEHEI)KMEHTA KauyecTBa U
KOHKYPEHTOCIIOCOOHOCTH.

2.HemarepuanbHbie pakTOpbl B 00€CIIeYeHNN KaueCTBa U KOHKYPEHTOCTIOCOOHOCTH:
MapKHpPOBKa TOBAPOB, IITPUXOBOE KOJUPOBAHHUE.

3. Poccuiickas mpemus B 00JaCTH KauecTBa.
4. 3apyOexHbIii OMBIT KOHKYPCOB U MPEMHI B 00JIACTH KauecTBa.

5. OcobeHHOCTH yIpaBiieHUsI KaueCTBOM B SIOHUH.

6. Bxnang K. UcukaBa B nesiTEILHOCTH IO 00ECIIEYEHUIO KaueCTBA.

7. OnbIT BeAYIIUX 3apyOSKHBIX PUPM B 00JIaCTH OOECIICUCHHS U YIIPaBICHUS KaueCTBOM.
8. YIpaBieHne Ka4eCTBOM OKPYKAIOIIEH CPEJIbI.
9. Ilpumenenune mexayHapoausix ctanaaproB MCO cepun 9000 Ha 0T€UECTBEHHBIX
NpEANPUITUSAX.

10.1udopmarinonHoe 00eCcrieueHre CUCTEMbI CEPTU(HUKAIIUHA TPOIYKITUH.

11. I'paxx1aHCKO—TIpaBOBBIE ACMIEKThI KAYECTBA MTPU U3TOTOBJIEHUH MPOTYKIIUH.

12. AMepuKkaHCKue TTOIXO/IbI K TPOOJIEME KaueCTRa.

13.0mbIT pa3pabOTKX U BHEAPEHUSI CUCTEM KaueCcTBa Ha OT€UECTBEHHBIX MPEANPUITHUSIX.
14.Mudopmarimonnoe odecriedyeHue NoTpeduTeNs Mo BONPOCaM KauecTBa.

15.Uctopus cranpapruzanuu B Poccnn.

16. Dxonoruyeckas cepTuduKaIus.

[IpoMexxyTouHas arrectanusi O0OyJaroUUXcsi OCyHIeCTBisieTcss B (opme
9K3aMEHa C HCIOJIb30BAHUEM CIEAYIOMIMX OLICHOYHBIX MaTEpHAIOB: IEPEUYEHb
BOIIPOCOB K 3K3aMEHY

Bomnpocsl k 3k3ameny
(7 cemectp ounasi, B cemecTp ouHO-3204Has popMma 00yUeHUs)

1. Ilenu v 3a1a4y MEHEHKMEHTA Ka4eCTRa.

2. TepmuHbl, onipeieiieHus U O0ITUE TIOJI0KEHUS MEHEIPKMEHTA KaueCTBa.

3.3HayeHue ympaBieHUS W OOECHedYeHHs: KadyecTBOM B cdepax MpOU3BOACTBA U
OO0CTy>)KMBaHHS.



4. MeToabl KOHTPOJS KadyecTBa: KOHTPOJBHBIN JMCTOK, THMCTOrpaMma, JduarpaMMbl

pa30poca, crparudukanus (paccioenue), [lapeto, MicukaBbl, KOHTpOJILHAS KapTa.

5.CTpyKTypa MEHE)KMEHTA KaueCTBa U €€ COCTABHBIEC 3JIEMEHTHI.

6.IIpyHIINUIIBI MEHEKMEHTA KauecTBa.

7.O0BEKTBHI MEHEIKMEHTA Ka4eCTBa: MPOAYKLHS, TPOLIECCHI.

8.CyOBeKThl MEHEPKMEHTA Ka4eCTBa: PYKOBOIUTENHU, TTIEPCOHAI.

9.MeHemKMEHT pecypcoB: BUBI M HA3HAUYEHUE PECYPCOB.

10.CpencTBa MEHEKMEHTA KaueCTBa: HOPMATHBHBIC, TEXHUYECKHE.

11.TToaxoAsl K yOpaBICHUIO KAaUYE€CTBOM: aJMHUHUCTPATUBHBIA U IKOHOMHUYECKHM, UX

KpaTKas XapakTepUCTHKA.

12.OcHOBHBIE METO/IbI MEHE)KMEHTA KaueCcTBa: Ha3HAUYCHUE, BHUIBI.

13.Cucrema MEHEKMEHTA KauyeCcTBa: MOHATHE, O0IIIe TPeOOBaAHUS.

14 Ponp mepcoHana B ympaBieHUU KadecTBoM. OOyueHHe YIpaBIEHYECKOTO

nepcoHa’a.

15.0cHOBHBIE TIOHATHS: aHaNW3, BepuUKAIMA, BaTUAALUS, KUSHEHHBIM LUK

MPOIYKIUH.

16.IInannpoBanne MPOLECCOB KU3HEHHOTO LMKJIA IpoAykuuu. [Iporeccesl, cBsi3aHHbIe

C IOTPEOUTEIISAMHU.

17.Cucrema «AHanu3 pucKOB U KpUTHYECKUE TOUKU KOHTposs» (XACCII).

18.Buenpenne nporpammbl XACCII Ha mpeanpusTusx

19.Ceprudukanus cucteM KauecTBa: MOHATHE, HA3HAYEHHE, IPUMEHEHNE

20.HopmaruBHO-ipaBoBasg 0a3a opraHu3alud U  (YHKIMOHUPOBAHUS CHCTEM

yIpaBICHHUsS] KauecTBOM: (hefiepabHbIE 3aKOHBI, MEXIYHApOIHBIE M HAIMOHAIHHBIC

POCCUHCKHE CTaHIAPTHI.

21.Ctpyktypa crangaproB HMCO 9000, ux Ha3HaueHue, chepbl MPUMEHEHHUS.

22.VI3MeHeHUs B CTPYKTYPE CTaHIapTOB.

23.Ilpumenenune mexayHapoaubeix ctanmaaproB MCO cepun 9000, mpusHaHuWe HUX B

kauectBe HanoHaabHbIX (I"OCT P UCO).

24.Yyer tpeboBanuii crangaproB HMCO cemelictBa 9000 B HanMOHAIBHBIX

CTaHJapTax.

25.Y1paBieHre KaueCcTBOM Kak (pakTop ycrexa NpearpusiTus B KOHKYPEHTHOM 00prOe

26.VcTopust pa3BUTHSI CUCTEM YIIPaBJIEHUS KaueCTBOM

27.Iloka3arenu KayecTBa KaK OCHOBHAs KaTeropus OLEHKUM MOTPEOUTENbCKUX
[EHHOCTEN

28.B3anMOCBs3b MEHEPKMEHTA KauecTBa ¢ CepTU(UKAIINECH .

29.Cuctema BHYTPEHHUX U BHEUTHUX MTPOBEPOK HA MPEANPUITUN (AYAUTHI).

30./leiicTBUS 11O pearnpoOBaHUIO Ha pUCKU U BO3MOkHOCTH B CMK

31.Cepruduxkanus, cucrema ceprupukanuu. CepTudukar.

32.Bpiciiee  pyKOBOJACTBO B CHCTEME MEHEIKMEHTa KayeCTBOM: €ro poJib,

OTBETCTBEHHOCTH, ITOJTHOMOYHSI.

33.3akynku: npoiecc, nHpopManus, BeprupUKaIus 3aKyIUIEHHON TPOTyKITHH.

34.JlokyMeHTalMsl CHUCTEeM MEHEIKMEHTa KadecTBoM. HampaBieHHOCTh cHCTEM

MEHE/IP)KMEHTa KauecTBa U APYrUX CUCTEM MEHEKMEHTA.

35. Tlonutrka B 00JacTU KayecTBa: MOHATHE, Ha3HaueHue. [lnaHupoBaHuEe CHUCTEMBI

MEHEI)KMEHTa KauecTBa.



IV. IEPEYEHD JJUTEPATYPBL, HEOBXOJIUMOI JIUISI OCBOEHHUS
TV CTUTIIMHBI

4.1. OcHoBHas JMTEpaTypa

1.ArapkoB, A. Il. Ynpapnenue kadecTBOM [DIEKTpOHHBIA pecypc]: yueOoHuk / A. II.
ArapkoB. — Mocksa: J[lamkoB u K° 2017. — 204 c¢. — Pexum gocryna:
http://biblioclub.ru/index.php?page=book&id=454026
2.I'opbamixo, E. A. Ynpasnenue kauecTBoM: yueOHUK i By30B / E. A. I'opGamiko. — 3-
e u3l., nepepad. u non. — Mocksa: UznarensctBo IOpaiit, 2020. — 352 ¢. — (Briciiee
obpazoBanue). — ISBN 978-5-9916-9133-8. — Tekct: snexkrponssiii / DbC HOpaiit
[caiiT]. — URL:http://biblio-online.ru/bcode/449768

4.2. JlonoJHUTeILHASI JINTepaTypa
1.3exynoB, A. I'. VYmpaBnenue KadecTBOM [DIIEKTpOHHBIN pecypc|: Y4eOHUK is
OakanaBpoB / A. I'. 3exkynoB. — Mocksa: IOpaiit, 2018. — 475 c¢. — Pexum nocryna:
https://www.biblioonline.ru/bcode/425159
2. Ympasnenue kauectBoM. [Ipaktukym: yaeOHoe mocobue anst By30B / E. A. I'opOarmiko
[t np.]; mox pemakuueit E. A. T'opbamko. — 2-e uza., ucnp. — Mocksa: M3garenscTBo
FOpaiit, 2020. — 323 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-00907-1. —
Tekcr: anextponnslii // OBC HOpaiir [caiit]. — URL.: http://biblioonline.ru/bcode/450876

V. MTEPEYEHB PECYPCOB MTH®OPMAIIMOHHO-
TEJEKOMMYHUKALIMOHHOM CETU «AHTEPHET», HEOBXOJINMBIX
JUISI OCBOEHUSI TUCIHATLIAHEI

Ne Ccpliaka Ha HauMeHnoBanue pa3paGoTku B
m HH(POPMALUOHHBIN pecypc 3JIeKTPOHHOI1 (hopme HAocrynHocts,
1. http://www.biblioclub.ru DeKTpOHHO-OMOIMOTeYHAS Perucrparus uepes
cucrema (ObC) T000M YHUBEPCUTETCKUM
YHuBepcurerckas 6ubanorexa KomnetoTep. B
OHJIAaWH nanpHeHIeM
VHIMBU1yaIbHbII
HEOTpaHWYEHHBIA JTOCTYTI
u3 11000M TOYKH, B
KOTOPOI uMeeTcs AOCTYI
K cetu UHTEepHET
VI. COBPEMEHHBIE [TIPO®ECCHUOHAJIBHBIE BA3bl JAHHBIX
N UTHOOPMAINMOHHBIE CITPABOYHBIE CUCTEMBbI
1. | http://www.biblioclub.ru DNEeKTPOHHO-ONOIHOTEeTHAS Perucrpanus uepes mo0oii
cuctema (9bC) YHUBEPCUTETCKUMN
YHuBepcurerckas o0nbmmorexa KoMIIbIOTED. B
OHJIAH NaJIbHEHUIIEM
WHIMBUIyaTbHBIN
HEOTpaHUYEHHBIA TOCTYII



http://biblioclub.ru/index.php?page=book&id=454026%20
http://biblio-online.ru/bcode/449768
https://www.biblioonline.ru/bcode/425159
http://biblioonline.ru/bcode/450876
http://www.biblioclub.ru/
http://www.biblioclub.ru/

H3 1000 TOYKH, B
KOTOPO# UMEeTCs JOCTYII
K cetu MHTEpHET

2. www.garant.ru

HNHdpopmaIimoHHO-TTpaBOBOW MTOPTA CBOOOIHBIN AOCTYTI.

3. http://www.compexdoc.ru HopMaTHBHO-TEeXHUYECKHE CBobOoaHbIi HOCTYTI
nokyMeHTbl. [[OCTs1, CHulls,
CanlIuHs1, HOpMBI.

4. | www.elibrary.ru Poccuiickuii MH(pOpMaIOHHBIH CB0OOIHBIN HOCTYH
MmopTaj B 00JIACTH HAYKH, TEXHOJIOTHH,
MEIHUIIMHBI 1 00pa30BaHUs

5. | www.consultant.ru Poccniickast KOMIbrOTEpHAs CBobOoaHbI AOCTYII
CIIPAaBOYHO-TIPABOBAsI CUCTEMA

Vil. JUHEH3UOHHOE U CBOBOJAHO PACIIPOCTPAHSIEMOE
INPOI'PAMMHOE OBECIIEYEHHE
[Mpu peanuzamuu y4eOHON AUCHUIUIMHBI MPUMEHSETCS CIEAYIOIlee JUIEH3MOHHOE U
CBO60I[HO PacIpoCTpaHACMOC IIPOTPaMMHOC 06eCH€quI/I€2
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

VIll. OBOPYJIOBAHUE U TEXHUYECKHE CPEJCTBA OBYUEHWS,
HEOBXOJUMBIE JJISI OCYIIECTBJEHUS OGPA3OBATEJIBLHOIO
MPOLIECCA MO JUCLMITJIMHE

Y4eOHble ~ 3aHATUS  MPOBOAATCS B AyAWTOPHUAX,  YKOMIIJICKTOBAHHBIX
CTICIMATN3UPOBAHHON MeOenbio, B TOM 4YHCJIE CTallMOHAPHBIMH WM TEPEHOCHBIMU
TEXHUYECKUMU CPEJCTBAMH 00ydeHHUs (IPOEKTOpP, IKPaH, KOMIBIOTEP/HOYTOYK).

JlaGopaTopHbie 3aHATHS TPOBOIATCS B CHCIHMATU3UPOBAHHBIX J1AOOPATOPHSIX,
OCHAIIICHHBIX: CTOJA NpUOOpHBI C OJOKOM PpO3ETOK, CTOJIMK [l BECOB
aHTUBHOPAIIMOHHBIN, mIKad UId 1a00paTOpHON MOCYAbI, XOJOAUIbHUK, 2 MEXaHUUYECKHE
MsICOpYOKH, Bechl JabopaTopHbie, BojsHas OaHs LOIP LB-160, mydenbHas neus, cToi
JUIsL TUTpOBaHus, crepwimsarop naposod DGM-200, mukpockon Mukmen-1, oBockon
[1IKA-10, BeITsDKHON 1IKad, cenapaTtop-CIUBKOOTACIUTENb «Ypamy, aHAIU3aTOp MOJIOKA
BHUCKO3UMETPUYECKHI «ComaToc-MUHWY, MepeMeIInBaloIIee YCTPOMCTBO,
JIEMOHCTPALIMOHHBIE TIIaKaThl (TEXHOJIOTUYECKUE CXEMbI MPOM3BOJICTBA TOMAaTHOTO COKa,
CBIPOB, BUHA, KOHCEPBOB U T.J., CXEMa Pa3/IeJIKU Ty, BUIbI CHIPOB).

CamocrosTenpHas paboTa NpOBOJUTCS B KaOMHETaX, OCHAIIEHHBIX KOMIIBIOTEPHON
TEXHHUKOW C BO3MOXXHOCTBIO MOJKIIIOUEHUs K ceTu «/HTepHeT» 1 obecrieueHneM 0cTyma
B QJIEKTPOHHYIO HTH(POPMAIIMOHHO-00Pa30BaATENbHYIO CPElYy YHUBEPCUTETA.
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