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|. OPTAHU3AIIMOHHO-METOJAYECKHWMA PA3JIEJI

He.]'lb H3Yy4YCHUS JUCIHUILIUHBI!
o @dopmupoBaHUE MPEACTABICHUHN O IPUPOJIC U TUMAX KOH(IUKTOB B OOIIECTBE;
o ®opMHpOBaHUE MPEJCTABICHUN O CTPYKTYpE U TUHAMUKE KOH(PIUKTOB B cepe
MEXJITMYHOCTHBIX U JIEJIOBBIX OTHOILICHUN;
e PaszButue criocoOHOCTEN pemiaTh MPoPecCHOHANIBHBIE U TPYNIOBbIE KOH(IMUKTHI;
e Pa3BuTHE rOTOBHOCTH aHAIM3UPOBATH U PEIIATh MEKINIHOCTHBIE KOH(IUKTHIL.

3agaumn u3ydeHusl JUCHUNIMHBI
e cdopMupoBaTh 3HaHUS 00 OCHOBHBIX MOAXOAaX K M3YyYCHHUIO COICP)KAaHUS Pa3HbBIX
BUJIOB KOH(MIUKTOB;

e chopmMupoBaTh TIPEACTABICHHS O MEXaHWU3MaxX BO3HUKHOBEHUS U JIUHAMUKE
MEXJITMIHOCTHBIX KOH(DINKTOB;

® pa3BUBATh YMEHUS aHATM3UPOBATH U PEIIaTh MEAKIMUYHOCTHBIC U UHBIE COI[UATIbHBIC
KOH(DIIUKTHI;

® pa3BUBaTh W KOPPEKTHUPOBATh HABBIKM CaMOAaHAlM3a CTUJIS TIOBEJCHUS B
MEXJIMYHOCTHOM KOH(JIUKTE.

Mecto nucuumiaunbl B cTtpykrype OIIOIL: peanusyercs B paMkax 0a30Boil (00si3aTeIbHOI) YacTu
6moka b1. Iucuumnauael (MOIyn).

Ilnanupyembie pe3yJabTaThl 00YUYECHHUS 110 TUCHUIIMHE:

Kon Ilnanupyemble pe3yJbTaThbl 00y4eHust
HNHaukaTopbl KOMIETeHIUU

KOMITETeHIMH MO AUCHUILINHE

VK-2 3HaTh: 3Haer:.
— ONTHMAJIBLHEIE CIIOCOOBI peuicHuAd 3aJad4, — ONTHMAJIBHBIE  CIIOCOOBI peHiCHUus
— MPaBOBbIE€ HOPMBI, UMEIOIIHMECS PECYPCHI | 3a7a4 B 00J1aCTH KOH(DIUKTOJIOTHUH;
" OI'paHUYCHUS. — [IPpaBOBLIC HOPMEI, HUMCIOIIIHNECCA

pecypchl )1 OIrpaHUYCHUSA pu

pa3penieHuu KOH(PIUKTOB.

VMmeTs: VYmMmeer:

— OlpeneNsaTh KpPyr 3aJad B paMKax | — BBIOMpaTh ONTHUMAaJbHBIE CIOCOOBI
OCTaBJICHHOHU IIEIIH; pemieHuss KOHQIMKTOB, HCXOAS U3
— BBIOUPATH OINTHMAaJIbHEIE CIOCOOBI | IEHCTBYIOMIUX  TPABOBBIX  HOPM,
pereHust 3a1ad, UCXos U3 JCHCTBYIONIUX | UMEIOIIHUXCS pecypcoB n
MPaBOBbIX HOPM, UMEIOIIUXCSI PECYPCOB U | OTPAHUYECHUM.

OTpaHUYCHUH.

Bmagerts: Bmaneer:

— HaBbIKAMM PpELICHUS 3a1a4, HCXOnasd W3
NeHCTBYIONIUX MIPaBOBBIX HOPM,|
HUMEIOLIUXCS PECYPCOB U OTPAaHUUEHUM.

— HaBBIKAMH  PEIIEHUS KOH(QIHUKTOB,
HUCXOJ W3 JEUCTBYIOIIMX MPAaBOBBIX|
HOPM, HMEIIIUXCA  PEeCcypcoB W
OTpaHUYCHUH.




VK-3 3HAaTh: 3Haer:
CIIOCOOCH —MpaBUjia ¥ MEXaHHU3Mbl COLMAJIBHOTO | - COLMajbHbIE MpaBUiA U IPUEMBI
OCYILECTBIIAT B3aUMOJICUCTBHS; KOMaHJHOH paboThI, HE
COLUATBLHOE - IpaBUJIa KOMaHIHOU PaboTHI; MPUBOJIAIINE K KOH(DIUKTY;
B3aMMO/IEICTB — HEe0OX0 UMbl YCIIOBHS JUIsL | - OCHOBHBIE YCHOBHS 3()PEeKTUBHOMA
ue u 3¢ pexTUBHON KOMaHIHON PaOOTHI. O0eCKOH(MIUKTHON paboThl B
peann30BbIBAT YMeTh: KOMAaHJIE.
b CBOIO POJTb B — OCYILIECTBIIATh CoLIMaJIbHOE
KOMAaH/IE B3aMMO/ICUCTBHE; VYmeer:
- IUIAaHUPOBaTh KOMaHAHYK  paboTy, | - aJeKBaTHO pelaTh KOH(MIUKTHBIE
pacmpenenaTh MOpydeHUs: U JeNIeTHpOBaTh CUTYaIlUu;
MIOJIHOMOYHS YJIeHAM KOMaH/Ibl; -IJIAaHUPOBAaTh U OPraHU30BHIBATh
— peanu30BBIBATH CBOIO POJIb B KOMAaH/IE; KOMaHAHYIO paboTy, MPHUBOJISILYIO
— OpeIBUACTh PEe3yNbTaThl (MOCIEICTBUSA) K PELICHUIO KOH(IMKTHBIX
KaK JIMYHBIX, TaK W KOJUICKTHBHBIX CUTYaIlUi;
JEHCTBUM. - a¢dekTuBHO 0€3 KOH(IUKTOB
Brnaners: pealn30BBIBaTH  CBOIO  pOJIb K
— HaBBIKAMH, HEOOXOTUMBIMH TUTST KOMaH/Ie
OCYILIECTBIICHHS couuanbHoro | Brageert:
B3aUMOJICUCTBHS; - IlcuxoJIOTMYECKMMU  HaBBIKAMU,
— HaBBIKAMHM ~ CO3/IaHUS  KOMaHIbl  JUIS MO3BOJIIOIIUMU aJIeKBaTHO
BBITIOJTHEHUS MPAKTUUYECKUX 3a/1a4; paspemarh TEKyIUue KOHQIUKTHI
— HaBBIKAMH pa3paboTku CTpaTeruu IpU COIMAILHOM B3aUMOJICHCTBUU
KOMaHIHOU paboTHI; U BBINOJHEHUM  TPAKTHUYECKUX
— HaBBIKAMH TPEOJOJICHHUS BO3HHUKAIONIMX Bl  3a]ady;
KOMaH/Ie pa3HOTJIACHIA, CIIOPOB u - HaBBIKAMU IPEOOICHHUS
KOH(JIMKTOB HA OCHOBE y4yeTa HMHTEPECOB| pa3HOIVIACUH B KOMaHJE U JAPYrUX
BCEX CTOPOH. CONMANIBHBIX TPYMIAaX C YY4eTOM
WHTEPECOB BCEX CTOPOH.
VK-11 3HaTh: 3HaerT:

— JIEHCTBYIOMINE TIPAaBOBBIE HOPMBEI,
obecnieunBaronue 00pr0y ¢ KOppymnuueil B
Pa3NMMYHBIX 00IACTAX KUIHENEATEILHOCTH,
B TOM 4HCIIe B IpodeccuoHanbHoi chepe,
a Tak¥Ke CcrocoObl MPO(UITAKTUKH
KOppynuuu u (GopMUPOBAHUS
HETEPIMMOI'0 OTHOUICHUS K HEH.

— JICUCTBYIOLIUE IIPABOBBIE HOPMBI,
obecrneunBaronue 60proy ¢
KOPPYIIIHUEH B pa3IMUHBIX 001aCTsIX
KHU3HEAEATEILHOCTH, B TOM YHCIIE B
npogeccuoHaabHOH chepe
yYperyJMpoBaHus KOHQIUKTOB

YMers:

— IJTAHUPOBATh, OPTAaHU30BHIBATH U
MIPOBOJIUTH MEPOIPUSATHS,
oOecneunBaromye GopMUpOBaHHE
IpakJaHCKON MO3ULIUHU U IPEJOTBpALCHHUE
KOppYINIHH B TpoeccuOHANbHOM cdepe.

YmMmeer:

— IJIaHUPOBATh, OPTraHU30BLIBATH U
IPOBOJIUTH MEPOIPUSATHS,
oOecneunBaromye GopMUpOBaHHE
rpakJJaHCKOW NO3ULIUU B cepe
yperyJIMpoBaHus KOHQIHUKTOB

Bnagerts:

— HaBbBIKaMU CO6J'IIO)1€HI/I$I HpaBI/IJ'I
0OIIIECTBEHHOTO B3aUMOIEHCTBUS Ha
OCHOBC HeTepHI/IMOFO OTHOIICHUSA K

KOPPYIIUH.

Bnageer:

— HaBBIKaM¥ COOJTFOICHUS TTPaBIIT
OO0IIIECTBEHHOTO B3aUMOACHCTBUS Ha
OCHOBE HETEPIUMOTO OTHOIIICHHS K
KOPPYIIMH IIPH pa3perieHuu
KH(IMKTOB.




OIIK-8
Crniocoben
BBINOJIHATH CBOU
npodeccnoHabH
ble QYHKIIUU B
OpraHHu3aIsIX
pa3Horo THIIA,
OCO3HaHHO
coOuronast
OpraHU3aIlMOHH
bIC TIOJIUTUKH U
POy PHI

3HaTh:

— OCHOBBI  A(D(PEKTUBHOW  OpraHU3alUU
KOMMYHHUKAIIMM B OPTraHU3alMsIX Pa3HOTO
TUIIA,

- OCHOBHBIE OPTaHU3AIMOHHBIC TIOJTUTUKU U
MIPOLEYPHL;

- OCHOBHBIE NpO(deccCHOHAIbHBIE (PYHKIUU
B OpraHH3alUsX pa3Horo TUIIA.

YmMmets

— BBIIIOJIHATH CBOU  NPOQecCHuOHANbHbBIE
(yHKIMU B OpraHU3alMiax pa3HOTo THIIA;

— co0JI0/1aTh OpraHU3allMOHHbIE TTOJTUTHKU
U TIPOLICTYPHI.

Bnaners:

— HaBbIKaMH 3((EKTUBHONW OpraHU3aNH
KOMMYHHKAIIUM B OPraHU3alUsAX Pa3HOTO
TUTIA

— HaBBIKaMH COOJTIOICHUS
OpraHU3alOHHON MOJIUTUKH U TIPOLEAYP.

3HaerT:

- OCHOBBI MTOCTPOCHUS
KOMMYHI/IKaI_[I/Iﬁ B opraHmaume
Pa3HOrO THUIA C YYE€TOM CTPYKTYPHI
I/IHTepeCOB HUX YJICHOB,

- OCHOBHBIE  TPOQECCHOHAIBHBIC
(YHKIMU 4JIEHOB OpraHU3alMid JUIs

CHIDKEHUS COITUAITLHOU
HANPSDKEHHOCTH:

YmMmeer:

- BBITIONTHSTh CBOHU
npodeCCHOHANIbHBIE ~ 00S3aHHOCTH
oe3 CO3/1aHUs KOH(JIMKTHOU
HAIPSHKCHHOCTH;

coONroaTh  OpraHU3alMOHHBIE
TpeOOBaHUS JUII CHUIXKEHUS OOIen
COLIMAJIbHOW HANPS)KEHHOCTH;
Braaneer:

- HaBBIKAMHU s pexTuBHOU
0eCKOH(MIUKTHON KOMMYHUKAIUH;
- HaBBIKAMU COOJTIOICHHS

OpPraHU3alMOHHON  MOJUTHKA U
POLIEAYD.

I1. COIEPKAHUE U OB BEM JJTUCHUITJINHBbI

€ YKa3aHHueM KOJH4YeCTBA YaCOB, BbIIeJIEHHBIX HA KOHTAKTHYIO padoTy 00y4arommxcsi
¢ mpenoaaBartesieM (110 BUIaM Y4eOHBIX 3aHSITHI) U HA CAMOCTOATEIbHYI0 PadoTy

Ounas ¢popma o0yueHust

Ne
n/n

HaumenoBanue pasnesnos u
Tem JIK 13

Beero | AYAMTOPHEIE 3aHATHS

Cam. pa6.

Jb

5 cemecTp

Pazaen 1. Ucropus 180 18 72
CTAHOBJICHHA
KOH(JIMKTOJIOTHH.
ConnanbHbie
KOH()IMKTBI

90

Tema 1. Beenenue. 58,8 8 32
OCHOBHBIE ATaIbI
CTaHOBIICHUS

KOH(DJIMKTOJIOTUH

- 18,8

Tema 2. Buasl 15 10 40
COITMAITBHBIX
KOH(JIMKTOB

71,2

Wroro 3a Scemectp 180 18 72

90

6 cemecTp

Pasznea 2.

BHYTpHINYHOCTHBIE
KOHGuMKTBI. Pa3Burne




JIMYHOCTH B
KOH(IMKTHBIX
CUTYyaIUsX.

Tema 3. Mexanusmsl | 52 16 16 20
BO3HUKHOBCHUS
BHYTPUJIMYHOCTHBIX
KOH(JIMKTOB

Tema 4. Crpykrypa | 56 16 16 24
JUYHOCTH M JTUHAMHKa
€e  pa3BUTUS  4epes
pelieHrne KOH(MIMKTHBIX
CUTYyalUi.

Wroro 3a 6 cemectp 108 32 32 44

7 cemecTp

Paznea 3. Konduukrsl
U TCHXOJOTHYECKHe
3aLUTHI

Tema 5. OcoOennoctu | 46,7 10 18 18,7
BHYTPUJIMYHOCTHBIX
KOH(JIUKTOB
IICHXOJOTMYECKH
3peIbIX u
MH(paHTUIBHBIX
JIMYHOCTEH

Tema 6. Cucrema | 52 10 22 20
MICHXOJOTMYECKHUX
3aIUT u HCXOJ
KOH(JIMKTOB.

KOHTPOJIb 9

DK3aMeH 0,3

Wtoro 3a 7 cemectp 98,7 20 40 38,7

B T.4. IpaKTH4YCCKad
IIOATOTOBKA

NTOT'O 396 70 144 1727

OuHo-3204yHas popma 00yueHuUs (He peanusyemcs)
3aounas ¢popma oOyueHus (ne peanuszyemcs)

1. OHEHOYHbIE MATEPHAJIbI V151 IIPOBETEHUS1 TEKYIIEW 1
IHPOMEXYTOUYHOU ATTECTAIIUUA OBYYAIOIIUXCA ITO JIUCHUTIJIMHE

Tekyias aTrecTanus MpoBoaUTCS B opMe KOHTPOJBbHOU paboThI, TecTa, pedepaTa
u Jp.

Tekymas arrecranusi IpOBOAUTCH B (JOpMe OTBETOB HA TECTOBbIEC 3aJaHUSA:
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Tecmoesvie 3a0anun:
B mecmax neobxooumo evibpame 00un omeem u 000CHO8amMsb C801 8bIOOP.

Tecr 1. Kakyto poJib HTPAIOT METO/IbI JHATHOCTUKU B KOH(DIMKTOIOTHH?
OHH TOKa3bIBAIOT:

a) OTKJIOHEHUSI B HACTPOEHUH;

0) OTCYTCTBHE IPY3CH;

B) npodeccruoHanbHbIe TPOOIEMBI;

T') IIOCTOSIHHBIE TIPOSIBIICHUS OTIPEICIICHHBIX YePT JMYHOCTH U €€ MMOBEJCHUS B KOH(IIHUKTE. .

Tect 2.I'1e MOTYT IPOSIBAATHCS KOH(JIUKTHI?
a) B MEUITUHCKUX YIPEKICHUSAX;

0) B 00pa30BaTEIbHBIX YUPESIKICHHSIX;

B) IPOMBIIIUICHHOCTH W TOPTOBIIE

T') BO BCEX COLMANIbHBIX TPYIIax

Tect 3. Uto conepkutcs B KOHPIUKTHON CUTYAI[UU?

a) KOMITETEHITUU U UX TPAKTOBKU;

0) rmpaBa YEJIOBEKa U €To 3aIlNTa;

B) HEpEIICHHBIE TIPOOJIEMbI U UMEIOIITUECS IIPOTHBOPEUHSI;

T') CTOJIKHOBEHHE MHTEPECOB U MOTHBOB YYaCTHUKOB KOH(DIUKTOB.

Tect 4. KakoBbI MPUYHHBI COUATIBHBIX KOHPIMKTOB?

[TpuauHBI CONTUATBHBIX KOH(IUKTOB:

a) MJIOXHUE COLUAIbHbBIC YCIOBHUS,

0) JeTCcKHUe Hepa3peleHHbIC TPOOJICMEI;

B) IICHX0-OMOJIOTUYECKOE OCOOEHHOCTH MAapTHEPOB IO B3aUMOJICHCTBUIO;

I') ceMeliHbIe TPOOIIEMBI;

1) IPOTUBOPEYHSI YCTAHOBOK M MHTEPECOB YUYACTHUKOB KOH(PJIUKTHON CUTYaIHH.

Tect 5. KakoBbl IposiBIeHUs] BHYTPHIIMYHOCTHBIX KOH(PIUKTOB?

a) CTpaxu U TPEBOTa;

0) NosIBJIEHHE OTAEIbHBIX JBUTATENbHBIX MTPOSBICHUN B ONPEIENICHHBIX YCIOBUSAX;
B) MOBBIIICHHAA TPEBOXKHOCTDH W/ Arp€CCUBHOCTD JIMYHOCTH,

B) 3aCTpeBaHME Ha ONPEAETICHHbBIX CUTYaLUsX.

Tect 6. CtpaTerus coTpyIHUYECTBA XapaKTEPU3YETCS:
a) TeM, 4TO MPUBOJUT K Pa3pEIICHUI0 KOH(IUKTA
0)TeM, UTO €€ IPUMEHUMOCTb U BBIUTPBIIIHOCTD 3aBUCUT OT KOHKPETHOW CUTYyalluu
B)TEM, YTO CBUJIETEIILCTBYET O BHICOKON KOH(IMKTOIOIMYECKONH KOMIETEHTHOCTH JIMYHOCTH

Tect 7. Ctparerus ConepHUYECTBA XapaKTEPU3YETCS TEM, YTO

a) BeZIeT K ACKAJIAIMK KOH(IIMKTA HE3aBUCUMO OT JPYroi MO3UIHH;

0) XapaKTepH3yeT YeloBeKa KaK ArOHCTa;

B) €€ IPUMEHUMOCTD U BBIUTPHIIIHOCTH 3aBUCUT OT KOHKPETHON CUTYaIUH.

HpO}IOJ’DKI/ITe IMPAaBUJIbHBIC BBICKA3bIBAHU:
Tect 8. Konaukr Bauser Ha 4enoBeka ...
a) TIO3UTUBHO



0)HEraTUBHO
B)[IO3UTHBHO U HETaTUBHO
I')HE OKa3bIBACT BIUSHUS

Tect 9. MoTHBanOHHBIE KOMITOHEHTHI KOH(PIJIMKTA XapaKTePU3YIOT ...
a) CYIIHOCTh HECOOTBETCTBHUS MO3UIIUN YIYACTHUKOB MPOTUBOOOPCTBA
0) TO, M3-3a Yero BOSHUKAET KOH(MIUKT
B) MOTPEOHOCTH KOH(MDIUKTYIOIINUX

') CTPYKTYpPY KOH(MIUKTA

Tect 10. Ycrynka Kak CTUIIb MTOBEICHUS B KOH(IMKTE, BBIOMpPAESTCS TOT/1A, KOT/AA ...
a) CyObeKT KOH(IIMKTA HE YBEPEH B CBOMX CHJIAX

0) BBICOKHIA cTaTyc cyOBbeKTa

B) Ba)KHEE CIIOKOHCTBHUE, XOPOIINE OTHOIICHHS

Tect 10. Kondopmucrckas MoJeIb MOBEICHNS JINYHOCTH B KOH(IMKTE ONPENIENIAeTCS . ..
a) CKJIOHHOCTBIO K YCTYITKaM

0) JIErKOCTBIO COTJIAIICHUS C TOYKOW 3PEHHS COTIEPHUKA

B) HACTPOEHHOCTHIO HA BBIUTPHILII

T')HABSI3BIBAHUEM CBOCH TOYKH 3pEHHS

Tecr 11. 3arpyansercs aJleKBaTHOE OTPaKEHUE KOH(IIMKTA, €CIIU ONIIOHEHT CYUTAET, YTO:
a) CIIpaBeNTUBOCTh Ha €r0 CTOPOHE

0) rIaBHOE YBU/IETHh HEJIOCTATKH CBOETO ONIIOHEHTA

B) €ro JACWCTBUS CIIpaBeIMBbI, a AEUCTBUS ONIIOHEHTA HETaTUBHbI

I') KOHQIIUKTHAas cuTyarus npocras («Bce sicHO»)

1) ICTHHA Ha CTOPOHE ONIOHEHTA

€) BCE OTBETHI BEPHBHI.

IIpumepHas Tematuka pedeparon
Hcropust cranoBnenus koHduukTonoruu B Poccun.
2. ConmanbHBIE YCIOBUS JKM3HH W WX POJb B (OPMHUPOBAHWM KOH(IMKTHOM
JUYHOCTH.
3. Kareropuss KOH(pNIHMKTHAs CHUTyalus KaK OTPaKCHHE AaHTAarOHUCTHYCCKUX
MIPOTUBOPEYHI.
Cembs 1 ee posib B GOPMUPOBAHUM CUMIITOMOKOMILIEKCA KOH(PIMKTHOW JTUYHOCTH
[Tonmutrueckuit KOHGIUKT: €ro TMHAMUKA U IBHKYIIIHE CHIIHI.
BHYTpUIHYHOCTHBIM KOH(JIMKT B TIPOILIECCE HEBPOTH3AlUA B MOJAPOCTKOBOM
BO3pacTe
7. Cnernuduka BHyTPUIMIHOCTHBIX KOH(JIMKTOB B JETCKO-TIOJJPOCTKOBOM BO3pacCTe
8. DTHWYECKHE U PeUTHO3HbIC KOH(IMKTHI U BOWHBI: MX MPUYUHBI U JUHAMUKA.
9. Menuaius B KOHQIMKTOIOTUH: (PYHKITUHU U 3a]]a9H.
10.ITpeameTHas 001acTh KOHGIUKTONIOTHH B 21 Beke
11.OcHoBHBIE METOABI KOH(MIUKTOIOTHH: TICUXOJIOTHYECKHUE, COLIMOJIOTUUECKHE.
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12.Cnenupuka QopmupoBanusi KOH(MIUKTHBIX CHUTyalluii B CHUCTEME JAUATHBIX
OTHOLLICHUH.
13.Crenu¢uka cucTeMbl NCUXOJIOTMUECKHUX 3aIUT U KOHQIUKTHOCTD JIMYHOCTH.

[IpomexxyTodHasi arrecTanus oOydaromIMXCsl ocymiecTBisieTcs B ¢opme 3adera (5
ceMecTp), 3adeTa ¢ oreHkou (6 cemectp) W 3k3ameHa (7 ceMecTp) C HUCIOIb30BaHUEM
CJIEIYIOLIUX OLIEHOYHBIX MAaTEPHUATIOB: MEPEUCHb BOMPOCOB K 3a4E€Ty, SK3aMEHY.

Bonpocsl k 3a4ery
(5 cemecTp)
[TonsiTne «KOHGAUKTY», MpeaMEeT KOH(MIUKTA, CTOPOHBI KOH(IUKTA.
2. Mexnu4HOCTHbIE KOH(MIUKTBI: uX BUAbL. OCHOBHBIE TNPUMEPHI COLMAIIBHBIX
KOH(JIMKTOB
DOTHAYECKHUHN U PEIUTHO3HBIN (hOPMBI KOHMINKTOB: UX IPHUYUHBI M dCKaJIaIus.
4. dopmyisl BO3HHKHOBEHUS MEXTMIHOCTHBIX KOH()JTUKTOB. [TonsiTne
«KOH(IUKTOTEeH», KJIaccu(puKaus KOH()IUKTOI€HOB.
[Tpu4rHBI BOSHUKHOBEHUS MEKINIHOCTHBIX KOH(JIUKTOB, (pa3bl pa3BUTHA.
[Ipodeccuonanbubie KOHMIUKTHI, cieUpUKa UX PA3BUTHS
7. Ctwim moBeieHUS B KOH(MIIUKTE: KOHCTPYKTHBHBIC W JIECTPYKTHUBHBIE CTpPATETHH
HOBEJICHUSI.
8. Ilpenmer, cTpykTypa v CYObEKThI MOTUTHIYECKUX KOH(PIUKTOB.
9. OcobGeHHOCTH U BUJIBI TOTUTUYECKUX KOH(DIUKTOB.
10.lnHamMuKa MOTUTHYECKUX KOHPIUKTOB
11.Menuarus B pa3peiieHuH BHEITHUX KOH(IUKTOB.

w =
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Bomnpocsl Kk 3a4eTy ¢ OLIEHKOH
(6 cemecTp)

1. [ToHsATHE BHYTPHIIMYHOCTHOTO KOH(JIMKTA, COIIMAIILHBIC TPOSBICHH.

2. [IprynHbl BHYTPUIIMYHOCTHBIX KOH(DIIUKTOB: MOCIEACTBHUS UX 3aTSKHOTO Pa3BUTHA.

3.Turbl BHYTPUITUIHOCTHBIX KOH(PIMKTOB (MOTHBAITMOHHBIC, KOTHUTHBHBIC, POJICBHIC)

4. KOTHUTUBHOE pa3BUTHE JIMYHOCTH B JOMHHHUPYIONUX (popMax BHYTPHUIMIHOCTHBIX
KOH(JIUKTOB

5. Ionsitne xoHpmukTHON NMYHOCTU. [loBeneHueckre OCOOCHHOCTH KOHMIUKTHOMN
JTUYHOCTU

6. XapakTepoJIorudecKkrue 0COOCHHOCTH BBICO KOH(PJIMKTHON JTUIHOCTH.

7. JlnarHOCTHKA CTETICHH KOH(PJIMKTHOCTH TUIYHOCTH

8. JIn4HOCTHBIE TOCTEACTBUS BHYTPEHHUX KOH(IMKTOB: HETATUBHBIC U IO3UTUBHBI.

Bonpocsl k 3k3amMeny
(7 cemectp)
1. Ponb co3HATENBHBIX YCTAHOBOK B Pa3BUTHH KOH(DIUKTOB, MOPAIbHO-ITUYECKUE
MPUHIUIIBL KaK PETYISTOPHI pa3pemieHus: KOHQIUKTHBIX CUTYaIlui.
2. becco3HaTeNbHBIE MEXaHW3MBl B  PETYJSIIUM  TOBEACHUS JIMYHOCTH B
KOH(DIMKTAaX



w

VYuenue 3.Dpeiina o MCUXOIOTHIECKUX Oapbepax.

4. Yyenne K.I.FOHra o KOJUIEKTMBHOM O€CCO3HATEIbHOM KaK JETEPMUHAHThI
COJIEpKaHUs COLUAIbHBIX KOH(DIUKTOB.

5. CoBpemMeHHasi KOHLEMIHUA O MECTe OeCCO3HATENIbHBIX MEXaHU3MOB DETYJISLUU
MOBEJICHUS JIMYHOCTH B KOH(QIMKTHOW CUTyallun

6. Ilcuxonoruueckue 3amuThl: onpeaenenue. Mcrpus GpopMupoBaHus y4eHUs.

7. WNepapxusi TCUXOJOTMUECKHUX 3alllUT JMYHOCTH C Pa3jIMYHOM CTENEHbIO
COLIMAJILHOM 3pEIIOCTH

8. OHTOreHe3 CUCTEMbI IICUXOJIOTUYECKUX 3aIUT

9. IlpuMuTHUBHBIE W 3peNble 3alIMTHl, UX BIMSHHE HA CTWIb TOBEICHUS B
COLIMAJIbHOM KOH(JIHKTE.

10.Ponmp MCHUXONMOTMYECKUX 3alIMT B (QOPMHUPOBAHUM CTWISA TIOBEICHUS B
COLIMATIbHBIX KOH(PIINKTAX

11.0OBnanesaromiee nosenenue K. Jlazapyca, ponp 6ecco3HaTenbHbIX MEXaHU3MOB B

JOMUHHUPYIOLUX (popMax OBIIaJEBAIOLIETO MOBEICHUS

IV.IEPEYEHD JJUTEPATYPBI, HEOBEXO/IMMOI JJISI OCBOEHUS
TV CHUTILIAHBI

5.1. OcHoBHas JUuTEpaTypa

1. Bopoxeiikun U. E. ,Kubanos A. f. , 3axapos /. K.Kondnukronorus: YueOHuk st
BY30B. - M.: UHO®PA-M. - 2004 - 240 C. https://eknigi.org/nauka i_ucheba/54205-
konfliktologiya-uchebnik.html (nara oopamenus: 10.09.2022).

2. I'pummmna H.B. Tlcuxonorus kondaukros. 20e uza. CII6.: [Turep. — 20002, 230 c.
https://4brain.ru/books/konflict-grishina.php (mata oopamenus: 10.09.2022).

5.2. lonoJIHUTEJIbHAS JINTEPATYPA

1.3enenkoB M.YO. Kordaukronorus [InekTpoHHbIi pecypc]: yueonuk/ 3enenkoB M.IO.
DJIeKTpOH. TekcToBble HaHHbIe. M.: JlamkoB u K, 2015. 324 c. Pexxum goctyna:
http://www.iprbookshop.ru/10934 3bC «IPRbooks» (mata ooparmenus: 10.09.2022).

2. Erunec A.Il. Tlcuxomorust koH(pIHMKTa [DISKTPOHHBIN pecypc]: yueOHoe mocodue. M.:
MockoBckuil (pMHAHCOBO-NPOMBINIIEHHBIN YHUBepcUuTeT «Cuneprusi», 2013. Pexxum
nocryma: http://www.iprbookshop.ru/17043 DBC «IPRbooks» (mata obpamieHus:
10.09.2022).

3. IIpodunakTrka u pazpenieHrne coruaabHbIX KOHOIUKTOB [DnekTpoHHbii pecypc]/ O.1.
Anpgpeesa [u 1p.]. DnekTpoH. TekcToBbie JaHHble. CI16.: Cankr-IlerepOyprekuii
rOCYJIapCTBEHHBIN MHCTUTYT MICUXOJIOTHUH U coltuaibHOM padotsl, 2011. 277 ¢. Pexum
noctyna: http://www.iprbookshop.ru/22987.html 35C «IPRbooks» (m1ata obparieHus:
10.09.2022).
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V.HEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIMOHHOU CETH «MHTEPHET», HEOBXOANMBbIX

JUISI OCBOEHM ST TUCIHATIIMHBI

Ne
nn

CchbliIKa HA
HHPOPMANIMOHHBII pecypc

HaumeHnoBanune pa3padoTku B
3JICKTPOHHOI1 hopMme

HocTrymHocTh

psSy.su

«Ilcuxonornyeckas razera»
— M3/1aHue VISl ICUX0JIOT0B:
npogeccuoHaTbHOE HHTEPHET-
W3J1aHue 1715 TICUXO0JIOTOB U
npodeccnoHaTbHBIX
00beIMHEHUN B 001aCTH
MPAKTUYECKOUN MCUXOJIOTHH,
MICUXOTEPANUU, TPEHUHTA,
OPTKOHCYJIBTUPOBAHUS U
KOYUYHHTa; CPEICTBO MacCOBOM
MH(OPMALIAN O TOCTHKESHUSIX
COBPEMEHHOM MCUXOJOTHH JIJIs
LIMPOKOr0 Kpyra YATATEIIEH.

CB0OOAHBIH JOCTYI

http://edu.ru/

Poccuiickoe oOpa3oBanmue:
denepajbHbIH IOPTAJL.
Bxarouaer

CChUIKM Ha IIOpTaJibl U CaMlThI

00pa3oBaTeNbHBIX
YUPEKIACHUM;
roCyJJapCTBEHHbIE
oOpa3oBaTeNbHbIE CTaHAAPTHI;
HOpMAaTHBHBIE JIOKYMEHTHI,
KaTajor DKCKypCUH u

00yYaroIuX MpOrpamM.

CBoOOAHBIIi JOCTYI

shop.imaton.com

«Y4eOHO-MeTOAMYeCKMit

KOJIJIEKTOP "Mup
ncuxosora' IMpenrocTaBIseT
LUIMPOKUN aCCOPTHUMEHT KHUT
[0  TCHUXOJOTHH,  TECTOB,
METOJIMK U Pa3BUBAIOILUX HID.

CBOOOHBIN JOCTYTI

VI.COBPEMEHHBIE ITPO®ECCHUOHAJIBHBIE BA3bl JTAHHBIX
N NTHOPOPMAIINOHHBIECITPABOYHBIE CUCTEMbI

http://www.biblioclub.ru

DNeKTpOHHO-OUOIMOTEeUHAS
cuctema (3bC)
VYHuBepcurerckas OnbnuoTexa
OHJIANH

Peructparnus uepes 11060ii
YHUBEPCUTETCKHI
KOMIIBIOTEP.

B manpneiimem
IIPEIOCTABIIAETCS
HEOrpaHWYEHHBIN
MHAWBUAYAJIBHBIN TOCTYIl
H3 J1000# TOUKH, B
KOTOpOM UMEEeTCs 10CTYII
K cetn MHTEpHET
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Www.garant.ru

WNudopmanmoHHO-IpaBOBOI mopTa CB0OOAHBIH AOCTYI

Poccuiickuit nHGOpMaTMOHHBIN
3. | www.elibrary.ru mopTai B 00J1aCTH HayKH, TEXHOJI0rHH, | CBOOOIHBIN JOCTYIT
METUIMHBI © 00pa30BaHuUs

Pocculickas kOMIIbIOTEpHAS
CIPaBOYHO-TIIPABOBAsI CUCTEMA

4. | www.consultant.ru CBOOOIHBII JOCTYII

Vil. JUIEH3UOHHOE U CBOBOJHO PACITIPOCTPAHAEMOE
INPOI'PAMMHOE OBECIIEYHEHHUE
[Tpu peanuzaruu y4eOHON AMCUUIINHBI IPUMEHSIETCS CIEAYIOEe JTUIIEH3HOHHOE
1 CBOOOJIHO paclpoCTpaHsieMOe MPOrpaMMHOE 00eCTIEUeHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOfficennp.

ViIl. OBOPYJAOBAHUE U TEXHUYECKHUE CPEACTBA OBYYEHMUSI,
HEOBXO/IUMBLIE JJIS1 OCYIECTBJEHUSA OBPASOBATEJIBHOI'O
IMPOLECCA 11O JUCHUIIVIMHE

VYyebHble  3aHATHS ~ TPOBOJATCA B ayJUTOPUSIX,  YKOMIUIEKTOBAaHHBIX
CHEeIUaIN3UpPOBAaHHOM MeOeNblo, B TOM YHCIIe CTAllMOHAPHBIMM WM TEPEHOCHBIMU
TEXHUYECKUMHU CPEACTBAMU O0Yy4ECHHUS (MPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK).

CamocrosiTenbHas paboTa MPOBOJAUTCS B KAOMHETAX, OCHAIIEHHBIX KOMIIBIOTEPHOM
TEXHUKON C BOBMOXXHOCTBIO MOJKIIOUEHU K ceTu « HTepHeT» u odecrieueHueM JA0CTyna
B DJICKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPE/ly YHUBEPCUTETA.
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