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I. OPTAHU3AIIMOHHO-METOJUYECKHUMN PA3IEJ

Heap u3yyeHus TUCHUIIMHBI: TTIOJYYCHUE IPEACTABICHUS O CUCTEMHBIX ACTIEKTAX
MEHEUKMEHTa W MApKETHHra, HuXx QYHKUMAX U 3HAYUMOCTU I 3()PEeKTUBHON
JEeSATENbHOCTU MPEANPUATUN U OpraHUu3alnil pa3inyHbIX GOpPM COOCTBEHHOCTH.

3agaumn u3yYyeHHus AUCHUIINHBI:

- OCBOCHHME OOIMX IOJIOKEHUH CHCTEMBI
OpraHU3alUsAMU;

- U3Yy4YEHUE CYIIECTBYIOIIUX MOJEIEH YIpaBICHHUS,
POCCHIICKOTO M 3apy0eHOTr0 MEHEIKMEHTA;

- W3y4YeHUE OCHOB MApPKETHHra Kak CHeuu(UUecKkoro BHUAA JE€ATEIbHOCTH
OpraHu3anui U NpeanpUATHIL;

- OCBOCHHE METOJI0B MapPKETUHTOBBIX UCCIIE0BAHMM, aHAIN3a PhIHKA, TOTpeduTenei
U OKPY’KAIOUIEN Cpeabl MPEaPUATHUS.

YOPABICHUS NPEANPUATUIMH U

a Takxke crneuupuku

Mecto mucumminnabsl B crpykrype OIIOII: peanusyercs B pamkax 0a30Boii

(oOs13aTenpHOM) yacTu O0s1oka b1. Jucuurinael (MOIyIH).

Ilnanupyembie pe3yjbTaThl 00yYeHHUS MO IUCHHUIINHE:

Kon IInanupyemble pe3yJbTaThl 00y4eHUs
KOMIICTEHIIH HHZ[]/IK&TOP]:I JOCTHKCHUA KOMIIETCHIIUHU 110 AHCIHILTHHE
VYK-3 3HaTh: 3Haer:
- CTpaTeTMH  COTPYJHHUYECTBA  JJIA | - OCHOBBI Pa3pabOTKH CTpaTeruil s
JIIOCTHKSHMS TIOCTABIICHHOM 1IEITH; OCYILIECTBJICHUS ACATEILHOCTH
- 0COOCHHOCTH TOBEICHUSI Pa3HBIX TPYIIIT OpraHu3aluy;
JOJIEH, C KOTOphIMU paboTaeT / - 0COOCHHOCTH TTOBEICHUS JIIOJIeH TIPU
B3aUMO/JICHCTBYET. B3aUMOJICCTBUH B IpyIIIax
YMmerTn: Ymeer:
- ONIPEACIISITH CBOKO POJIb B KOMAH/IE; - pa3pabaThIBaTh CUCTEMY
- yCTaHABJIMBATh pa3Hbie BUbl | KOMMYHUKAIIMI B OpraHu3alluu;
KOMMYHUKaMu  (y4eOHYI0,  JIEJIOBYIO, | - INIAHWPOBATh 3TAIbl OCYIIICCTBICHUS
HedOopMabHYIO U Ap.); JEeSITEeNNLHOCTH JUIST IOCTYDKCHMS
- OLICHMBATH MOCJICICTBHUS JTUUYHBIX OIIPENIETICHHOTO pe3ysbTaTa
JIEWCTBUI U TUIAHUPOBATh
ITOCJIEIOBATEILHOCTD IIIaroB I
JOCTH>KEHHS 33JJaHHOTO Pe3yJIbTaTa.
Biaanern: Baaneert:
- HaBbIKaMH Y(H(HEKTUBHOTO - HaBbIKAMH KOMaHIHOI'O
B3aUMOJICHCTBUS C APYTUMHU YJI€HAMU B3aMMOJICHCTBHS, HCOOXOJUMBIMH
KOMAaH/Ipbl, B T.4. y4acTHs B oOOMeHe P BBINIOJHEHUHU PA3IUYHBIX BUJOB
uHpopMaIuel, 3HaHUSIMH U OTIBITOM, B pabot
MPE3EHTAINU PE3YIbTaTOB PabOTHI
KOMAaH/bI.
YK-6 3HaTh. 3naer:
- CBOM PECYPCHI U UX MPEEbl - 0COOGHHOCTH MCIIOJIb30BaHUS
(IMYHOCTHBIE, TICUXO(U3HOTIOTHUECKHE, Pa3IMYHBIX TUIIOB PECYPCOB YEIOBEKA
CUTYaTUBHBIE, BPEMEHHbIE U T.J.) IS B MIPOIIECCE BBIMOJIHEHUS padoT
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YCIICHIHOT'O BBIITOJTHCHHUA HOpy‘-IeHHOI\/'I
paboTHI.

Ymers:

- IJJAHUPOBATH MEPCIIEKTUBHBIC 1EITN
JeATEIBHOCTH C YI€TOM YCIIOBHM, CPEACTB,
JMYHOCTHBIX BO3MOKHOCTEH, ITAaroB
KapbepHOTO POCTa, BPEMEHHOMN
NEPCIEKTUBBI PA3BUTHUS IESTEIBHOCTH U
TpeOOBaHUM phIHKA TPY/Ia;

- KPUTHYECKHU OLIEHUBATH YPPEKTUBHOCTD
UCTIOJIb30BaHUS BPEMEHH U IPYTUX
PECYpPCOB TPH PEIIEHUH ITOCTABICHHBIX
3aJad, a TAKKe OTHOCUTEIbHO
MIOJIy4EHHOT'O pe3ysbTara.

Ymeer:

- IJTAHUPOBATH LIEH S TEIbHOCTH
0OBEKTOB YIIPaBJIEHUS C YUETOM
NEPCIEKTHB PAa3BUTHUS OPraHU3alNU U
CUTYalluu Ha PBIHKE TPY/a;

- o1IeHHUBaTh 3()(HEKTUBHOCTH
UCTIOJIb30BAHUS PECYPCOB B IPOLIECCE
JeSITeTbHOCTH

Baaners:

- HaBBIKaMM peanu3ali HaMeueHHOH 1eNn
NEeSITEIbHOCTH C YYETOM YCIOBHM, CpEACTB,
JUYHOCTHBIX ~ BO3MOXKHOCTEW,  ITaroB
KapbepHOTO pocra, BpPEMEHHOU
MEePCIIEKTUBBl PAa3BUTHUS JIEATEIBHOCTH H
TpeOOBaHUM phIHKA TPY/Ia;

- HaBBIKAMHM HCIIOJIb30BAHUS
MIPEIOCTaBIISIEMBIX BOBMOXKXHOCTEHN ISt
MPHUOOpPETEHNUsI HOBBIX 3HAHUI U HABBIKOB

Baageet:

- HaBBIKAMH HCIIOIL30BAHUS
MIPEI0CTABIISIEMBIX BO3MOXKHOCTEH JIJIst
npuoOpeTeHus pohecCHOHATbHBIX
3HAHWUH 1 HAaBBIKOB

OIIK-1

3HATL:

- SKOHOMUYECKUE u COLIMAJIbHO-
SKOHOMMYECKHE MOKa3aTeH,
XapaKTepHU3yIOIIHe JeSITeNIbHOCTD

X03SUCTBYIOIUX CyOBEKTOB;

- OCHOBHBIC TIPUHIIMITBI pealln3aliuu
SKOHOMHUYECKHUX, YIPABICHYCCKUX U
(MHAHCOBBIX MPOIECCOB B PA3THYHBIX

chepax.

3Haert:

- OCHOBHI pa3paboOTKH
YIPaBICHYECKUX PEIICHUN;

- METOAMYECKUE aCTeKThl pean3aluu
yIpaBICHUYECKUX PELICHUI B
YCIOBUSAX OIPaHUYCHHOCTH
pecypcoB

YMmern:

- coOupaTh ¥ aHATM3UPOBATh JIaHHbIC,
HEO0OXOAMMBIE JUISl pacueTa
SKOHOMHYECKUX U COLUAIBHO-
SKOHOMHYECKHUX ITOKa3aTelIeH,
XapaKTePU3YIOIIHX JeATEIbHOCTh
XO3SHCTBYIOLIUX CYOBEKTOB;

- IPUMEHATh SdKOHOMHYECKHE,
ympaBieHYecKHue U (PMHAHCOBBIC
MHCTPYMEHTHI B PELICHUU
npodeccHoHaNBHBIX 3a/1a4.

Ymeer:

- UCTIOJIb30BaTh TEOPETUUCCKHE
3HAaHUA B 00JIACTH YIpaBIEHUS MpU
peanu3anuy perieHUi Ha PaKTHKE;

- OLICHUBATh PE3yJIbTaThl
JIEATEILHOCTH OPraHU3alluy U Ha UX
OCHOBE IPHHUMATh
yIPaBICHUYECKUE PEIICHUS;

Biaagern:

- HaBBIKAMM cOOpa M aHaIH3a IaHHBIX,
HEOOXOUMBIX JIJIS pacyeTa
SKOHOMMYECKHUX M COIIMaAJIbHO-
SKOHOMMYECKHUX MOKa3aTeleH,
XapaKTEPU3YIOLIHNX AEATEIIbHOCTh
XO3SICTBYIONTUX CYOBEKTOB

Baajgeer:

- HHCTPYMEHTAMHU PELICHUS
yIIpaBJIEHYECKUX 3a/1a4;

- METOJJaMH OLIEHKU 3P PEKTUBHOCTH
YIpaBJIEHYECKUX PEIICHUH.




1. COOEP’ KAHUE U OBBEM JIUCHUIIJINHBI
¢ YKa3aHMeM KOJIHYeCTBA YaCOB, BbIICJICHHBIX HA KOHTAKTHYI0 padoTy 00y4YaromuXxcs
¢ mpenojaasaresieM (10 BUIaM Y4eOHbIX 3aHAITHI) M HA CAMOCTOATEIbHYI0 PadoTy

Ounas ¢popma 00yvyeHust

Ne AyIHTOPHBIE 3aHATHS
HaumeHoBaHue pa3je/ioB U TeM Bcero Cam. pa0.

n/n JIK 3 JIB
Pa3nen 1. OcHOBBI 79 18 36 18
MEHEKMEHTA

1. | Tema 1. CymHocTs u 8 2 4 5
(YHKIIMM MEHEJKMEHTa

2 | Tema 2. YpaBiieHue B
CUCTEME PHIHOYHOM 8 2 4 2
SKOHOMMKH

3 | Tema 3. Uctopus 16 4 8 4
MEHEPKMEHTA

4 | Tema 4. XapakTepucTuka
OpraHU3aINH KaK 8 2 4 2
CUCTEMBbI

5 | Tema 5. ®opmbl
OpraHu3aIuy B CUCTEME 8 2 4 2
MEHEPKMEHTa

6 | Tema 6. YpaBineHueckue 8 2 4 5
MIOJIHOMOYUS

7 | Tema 7. KommyHuKaIuu B 8 2 4 5
CUCTEMeE YIPaBJICHH

8 | Tema 8. YnpaBieHueckue 8 5 4 5
pelieHus
3auem
HUmoeo 3a 4 cemecmp 72 18 36 18
Pa3nen 2. [Ipuxinamabie 108 30 30 44
ACTMeKThl MEHEPKMEHTA

9 | Tema 9. Crparernuyeckoe
Y OTIepaTUBHOE 8 2 5 4
yIpaBJIeHHE
Opra"u3amuen

10 | Tema 10.
VYnpasieHueckue 12 4 4 4
CTpaTeruu

11 | Tema 11. UnTerpamus 7 2 2 3
MPOLIECCOB YIIPaBICHUS




12

Tema 12. YopaBnenue
PUCKAMHU B OpraHus3aiu

13

Tema 13. MeneHKMEHT
YeII0BEYECCKIX PECYPCOB
Ha NPEANPUITUU

14

Tema 14. MotuBanus u
CTUMYJIMPOBaHHUE
TPYIOBOU ACATEILHOCTH
MepcoHasIa

12

15

Tema 15. Ponb u pyHKIIHH
MeHeKepa B
opranuzaruu. CTHIm
yIIpaBJICHUS

12

16

Tema 16. Kondaukrs! B
KOJJICKTUBE

17

Tema 17. Bimacte u
PYKOBOJICTBO

11

18

Tema 18.
NudopmanrionHoe
obecrnevyeHre yrpaBJieHus

19

Tema 19. Onenka
ahdexTuBHOCTH
YIpaBICHUS

20

Tema 20. OcHOBEI
WHHOBAIMOHHOTO
MEHEIKMEHTA

3auem

Hmoeo 3a 5 cemecmp

108

32

32

44

Pa3nen 3. OCHOBEI
MapKETHHTa

134,7

28

28

78,7

21

Tema 21. CyniHocTsb, 11eJ1u
Y 32/1a4 MapKETHHTa

10

22

Tema 22. Cuctema
MapKETHHTOBBIX
HUCCIIEIOBAHUMN U
MapKETUHTOBOM
nHpopMaruu

11

23

Tema 23. MapkeTuHroBast
cpena npeAnpusTus

11

24

Tewma 24. [ToTpedurens u
€ro NoBeJIeHUE B
IIpoLecce NOKYIKH

15

25

Tema 25. Aganus u
CErMEHTUPOBAHHE PhIHKA

10

26

Tema 26. ToBap n
TOBapHas MOJINTUKA

11

27

Tema 27.
[lenooOpa3zoBanue B
MapKETHUHTE

10

28

Tema 28. Metoasl

11




pacmpocTpaHeHus
TOBApOB

29 | Tema 29. MapKeTHHTOBBIE
KOMMYHHUKAIIH

30 | Tema 30. Peknama kak
BH/JI MAPKETHHTOBBIX 11 2 2 7
KOMMYHUKaIUM

31 | Tema 31. Opranusarnyus,
yIpaBJICHUE U KOHTPOJIb B 10 2 2 6
CUCTEME MapKETHUHTA
32 | Tema 32. MapkeTuHr B
Pa3IUYHBIX OTPACIIAX 9,7 2 2 5,7
JeSITCTLHOCTH
33 | Koumpons 9
34 | Dxzamen 0,3
HUmoeo 3a 6 cemecmp 144 28 28 78,7
B T.4. IPAKTHIECKAs
MOATOTOBKA
UTOrO: 324 78 96 140,7

11 2 2 7

Ouno-3a0uHasi Gpopma o0yueHusi (He peaausyercs)

3aounas popma 00ydyeHus (He peajm3yerTcs)

111. OEHOYHBIE MATEPHAJIBI 1151 MPOBEJEHUA TEKYIIEN U
ITPOMEXYTOYHOU ATTECTAIIUA OBYYAIOIIIUXCA ITO JUMCHHUIIJIMHE

Texymas arrectamus MPOBOAUTCS B popMe KOHTPOJIBbHON paboThl, pedepara.
TunoBoii BApMAHT KOHTPOJIbHOH PadoThI
Pa3pen 1

1. Yro B nepeBoie CO CTAPOAHIVIMIICKOT0 SI3bIKA 03HAYAET CJI0BO «Management»:

a) MaHUITYJIMPOBAHUE MTOBEJCHUEM,

0) HCKYCCTBO 00bE3KaTh JIOIIAJICH,

B) YMEHHUE BECTH XO35IUCTBO,

') HICKYCCTBO YIPaBIATh JIOJIbMHU.

2. 3ajayaMu MeEHEeIKMEHTa KAK Pa3HOBHIHOCTH TNPAKTHYECKON 1esiTeJIbHOCTH
SIBJIAKOTCH:

a) PKOHOMUYECKas U OJIUTHUYECKAs,

0) TakTUYeCcKasi U CTpaTernueckas,

B) TEXHOJIOTUYECKAS U COIMaIbHAasl,



I') TAKTUYECKAasl U ePCIIEKTHUBHAS.

3. Korna B EBpome A0MHHHMPOBAJIO MpeIcCTaBJIeHHME O MeEHEIKMEHTe KakK 00
YHHMBEPCAJIbHOH IMCHUILIMHE, HMEIIIel 001Ul 00beKT:

a) B 40-50-¢ rr. XX B.,

0) B 50-60-¢ rr. XX B.,

B) B 60-70-¢ rr. XX B.,

r) B 70-80-e rr. XX B.

4. B 3aBHCMMOCTH OT NepPHOa, HA KOTOPbIH OpPHMEHTHUpPYETCH YNpaBJeHYecKasi
AeATeJIbHOCTh, BbIICJISIOT cJIeAyolue BUIbI MeHeIKMEeHTA:

a) TeKyILIuH, onepexarouui, KOHTPOIUPYIOLIUH,

0) KpaTKOCPOUHBIH, JOJTOCPOUYHBIH,

B) TEKYILIMA, IEPCIEKTUBHBIH,

I') BXOJSIINN, TEKYIIUH, TOCIE YO,

5. OpraHm3anyoOHHbINA MeHEeIKMEHT:

a) obecrieunBaeT 3G (PEKTUBHOE OCYIIECTBICHHE OCHOBHOM JIESITEIIHHOCTH MPEATNPUSTHS,

0) ympaBisieT mpolieccaMy CO3[IaHusl opraHu3anuu, (GOPMHUPOBAHUS WIIU MPeoOpa3oBaHUs

€€ CTPYKTYpbl, MEXaHU3Ma YIMPABICHUSA; BBHIPAOOTKH HOPM, PETJIAMEHTOB, IPaBUJI,

UHCTPYKLHUH,

B) YIpaBIIseT NPOIECCaMU 3aKII0UEHHUS X039 CTBEHHBIX JOTOBOPOB, 3aKYIKH, JOCTaBKH U

OpraHu3alliy XpaHEeHUs ChIPhs, MATEPUAIIOB, KOMITJICKTYIOLIUX U3CIIHA,

I') YOpaBiseT MpolLlecCaMM BBISBICHHS, OTOOpA, XpaHEHHs, PACIPOCTPAHEHUS 3HAHUIA,

OpUAaHUs MM JONOJIHUTEIIbHON LEHHOCTH, IOBBIIMIEHUS HMX KayecTBa C IMOMOIIBIO

dbunpTpaIuu, CuHTe3a, 00JICUeHHs B HOBBIE (DOPMBEI.

6. OprannzanuoHHasi PyHKIUA MEHEIKMEHTA peain3yeTcs yepes:

a) TPOEKTUPOBAaHME M CO3JaHUE OPraHU3aLUOHHBIX M YIOPABIECHYECKUX CTPYKTYD,

OTpeJIeICHHEe TOpsAaKa UX (PYHKIIMOHUPOBAHMUS U B3aUMOJICUCTBHS, oOecreueHne

NEATeIIbHOCTH HEOOXOIUMOU IOKYMEHTAITUCH,

0) r1yOOKHI M BCECTOPOHHHUI aHaM3a CUTYyallud, B KOTOPOW HAXOJIWUTCS OpraHU3amus, u

IPOTHO3 Pa3BUTHA,

B) COIVIACOBAaHME U HAIPaBJICHUE COBMECTHOW MESATEIHHOCTU JIOJEH M oOecreueHue

HEOOXOAMMOI0 YPOBHS COTPYAHUYECTBA MEXKy HUMHU,

I) JOBEJIEHHUE N0 CBEACHUSA KaXKIOro CyOBEKTa TOro, 4YTO TOT JOJDKEH JenaTh IS

JOCTHKEHUS ITOCTABJICHHBIX LIEJIEH.

1. K ogHuM M3 OCHOBHBIX IPHMHUMIIOB MEHE’KMEHTA MOKHO OTHECTH:
a)  HAy4YHOCTb,  IL€JCHAINPABICHHOCTb,  CIEUHANM3ALUsI,  IOCJIEI0BATEIbHOCTD,
HENPEPBIBHOCTb,

0) KOHIIEHTpaIusl, HAyYHOCTh, KOMIUIEKCHOCTb, MMAPaUICIbHOCTD, CTICTIHATA3AITHS,

B) MHOTOMEPHOCTb, IIEJIOCTHOCTb, MMOCIEA0BATEIbHOCTb, KOOIEpaltsl, HAYyYHOCTb,

r)  yHudUKamuMsa,  IMOCJIEAOBATEIbHOCTh,  YHHUBEPCAIBHOCTH,  JOJTOCPOYHOCTb,

CTIIeIUATH3AITHA.

8. baarogapsi ycwjausiM 3TOro 4ejoBeka B Hauyaje XX B. CTaJld BHeAPSTHCHA
IKOHOMHUYECKHE MeTOAbl YIIPaBJIeHUsI:

a) K. Mapkec,

0) M. Bebep,



B) A. ®aiionsb,

r) ®@. Teitnop.

9. IlpuHUMI, COIJIACHO KOTOPOMY MeHe/I:Kepbl JAeHCTBYIOT paju pelleHusl KOH-
KPeTHBIX Mpo0JieM, CTOAIIUX B JAHHBIA MOMEHT Mmeped XO03SiCTBYIOUIUM
Cy0ObEKTOM, HA3bIBACTCS:

a) crieruaIn3aus,

0) 11eJIeHaNPaBICHHOCTD,

B) IOCIICIOBATEILHOCTb,

I') HEMIPEPHIBHOCTb.

10.C moMomb0 KAKHX METOA0B YNpPAaBJEeHHS CO31aI0TCS Heo0XoAMMbIE YCJIOBUS
(GyHKIMOHMPOBAHMS OPraHU3ALMU:

a) aIMUHUCTPATUBHBIX,

0) PKOHOMHYECKHX,

B) COITMATTLHO-TICUXOJIOTMYECKHUX,

') OpraHu3aIMOHHBIX.

11. Kakue ¢yHKOMHM MeHeIKMEHTa, OTpakaloliue ero coaep:kaHue, ObLIU
chopmyaupoBanbl A. Daiiosiem:

a) MOTHBAIIUSI, OpraHU3aIlys, IJIAaHUPOBAHUE,

0) KOOpaUHALIUSI, KOHTPOJIb U PACTIOPSIIUTEILCTBO,

B) OpraHu3aIys, MJaHUPOBAHKUE, KOOPIUHAIIHS, KOHTPOJIb M PACTIOPSIUTEIBCTBO,

I') OpraHu3alys, MOTUBAIIMS, PACTIOPSIAUTEIHCTBO.

12. TepMuH «MeHeI:KMEHT» 3aMeHsieT PyccKoe CJI10BO:

a) KOOpAUHAIIUS,

0) cTUMYJIMpOBaHUE,

B) MIPOJBHXEHUE,

I') yIIpaBJICHUE.

13.leATeJIbHOCTH MO YIOPSAA04YEHHIO NTPOLECCOB, MPOTEKAIOINMX B MPUPO/E, TEXHHKE
U 001IecTBe, YCTPAHEHUI0 MX [1€30PTraHu3alMi, CHU:KEHHIO HeolpeaeIeHHOCTH U
NpHUBeAEHUIO B HY:KHOE COCTOSIHUE C YU4eTOM TeHIeHIU UX Pa3BUTHUS U U3MEHEHH s
cpeabl Ha3bIBaETCH:

a) KOOpAWHaIIUEH,

0) crieruann3anmei,

B) HOPMUPOBAHUEM,

') YIPaBICHUEM.

14.0c¢0060i1 pa3HOBHIHOCTBHIO COUMAJTIBLHOIO YIIPABJICHHUS SABJISETCS:

a) TEXHOJIOTUYECKOE YNPABICHUE,

0) MOpaJIbHOE yTIpaBJICHUE,

B) MICUXOJIOTUYECKOE YIIPaBICHHUE,

I') XO34MCTBEHHOE YIIPaBIICHHUE.

15.Kakoii BuMa ynpaBjieHHs C(QOPMHPOBAJICA B CBA3M € He00XOAMMOCTBIO
KOOPAUHALMH NPOU3BOICTBEHHOMH 1eATeJIbHOCTH JIIO/IeN:

a) OMepaTUBHOE,

0) X034CTBEHHOE,

B) CTpaTErn4eckoe,



I') KOPIIOPAaTHUBHOE.

16.K npu3zHakaM 3()(peKTUBHOCTH CHCTEMBI YIIPABJI€HUS HE OTHOCUTCS:

a) BBICOKAsl ONEPATUBHOCTh, HAIC)KHOCTh, KAYECTBO MMPUHUMAEMBIX PEIICHUH,

0) MUHUMM3AIKA 3aTpaT BPEMEHU Ha MOJTOTOBKY PEIICHUH,

B) CHIDKEHHE JI0JIU aJ]MUHUCTPATUBHBIX pA0OTHUKOB B IIEPCOHAJIC OpraHU3aIlnH,

I') MOBBILIEHUE OOITUX U3IEPKEK HA COJIEPKAHUE armapara yrpaBIeHHUs.

17.B coBpeMeHHOe TOHSAITHE COUMAJIBLHOW OTBETCTBEHHOCTH MEHEIKMEHTA Mepen
0011eCTBOM HE BXOJMT:

a) opueHTalus (UPMbI Ha MIEPCIIEKTUBHBIE COLUANIbHBIE HHTEPECHI,

0) onTUMU3aLKs IEPCIEKTUBHON NMPUOBLIH,

B) BO3MEIIICHUE OOIIECTBEHHBIX U3IEPKEK,

I') MUHUMHU3AIUS KanuTaia GUpMBI.

18.Pa3BuTHe cucTeMBbI YIIPABJIEHHUSA 32 CUET PAllHOHATM3ANNM (PYHKIUI U NPOLEaYP
HA3bIBAETCS:

a) MoCJIeJ0BaTEIbHbBIM,

0) MIHTCHCUBHBIM,

B) LI€JI€HAIIPABIICHHBIM,

I') 9KCTEHCUBHBIM.

19.KT0o naa mepBoe omucaHHe MPAKTHYECKHX MPEHMYIIECTB pa3jejieHusi TPyaa,
paccMaTpuBasi ApeBHErPeYeCKY0 KPYNHYI0 MACTEPCKYIO:

a) Apxumen,

0) IlnaroH,

B) Cokpar,

r) Kcenodonr.

20.KTo mepBbiM B MHpe NpPUMEeHW] Ha (adpuke MeToAbl MOPAJIbHOIO

CTUMYJIMPOBAHMS NMPOU3BOAUTEILHOCTH TPyaa:

a) U. ba00uK,

6) P. Oyom,

B) P. Apxkpaiir,

r) ®@. Teinop.

21.Ha3oBuTe aBTOpa KOHUENIUH pa3jejieHusi (PU3NIECKOro H YMCTBEHHOI0 TPY/Aa, a

TaKKe METOAUKH H3yYeHHs 3arpar padoyero BpeMeHM MNPH OCYHIECTBJICHUH

Pa3JIM4YHbIX ONEPALHIi:

a) Y. br66umx,

0) P. OyaH,

B) P. Apkpaiir,

r) ®@. Teitnop.

22 . KoHuenmus «pamuoHaabHOoi 0IOpPOKpaTHN» ObLJIa BLIIBUHYTA:

a) M. Beb6epowm,

6) I1. ipykepowm,

B) I'. ®opaom,

r) 0. Metio.

23.YT0 moCIy:KIJI10 OCHOBOI ()OPMHUPOBAHUS KOHUENIMHU YeJI0BeYeCKUX OTHOIIEeHMIi:

a) u3o0peTeHue D. YUTHU HEMOABUKHOIO KOHBEHEpa,
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0) conuanbHble FKcriepuMeHThl P. OysHa,

B) uzooperenue I'. ®opoM IBUKYIIETOCS KOHBEHepa,

r) XOTTOPHCKHE 3KCIIEPUMEHTHI D. Melio.

24 Konuenuus «7-S» 0bu1a pa3padoTaHa B paMKax:

a) LIKOJIbl KJIACCUYECKOT'0 MEHEI)KMEHTA,

0) LIKOJIBI HAYYHOTO MEHEKMEHTA,

B) IIKOJIbI YETIOBEYECKUX OTHOIICHHH,

') CHCTEMHOTI'0 MTOJIX0/1a K YIIPaBJIEHHUIO.

25.Kakoii U3 NPUHIUIIOB HEe OTHOCUTCH K HAYYHOIl cucTeMe ynpaBJjeHUusl TPYA0BbIM
npoueccoM D. Teitsiopa:

a) MaTeMaTHYeCKH crmocod pacyeTa 3aTpaT BpEMEHH U PECYPCOB,

0) pasyMHbIif 0TOOp U 00yueHue pabouux,

B) IMCIIETYNPOBAHNE,

r) pa3paboTka NpeasioKEHUN 10 IKOHOMUYECKOMY CTUMYJIMPOBAHHUIO.

Pasznen 2

1. Kakoii ¢opve npuHATHA yHpaBJEeHYECKHMX PpelIeHUl COOTBETCTBYIOT
nepevYrcjaeHHble HUKe 0CO0EHHOCTH:

- CHUKAET OMEPATUBHOCTD YIIPABJICHUS,

- IOBBINIAeT 000CHOBAHHOCTH PEIICHUH,

- IPENSITCTBYET IPyObIM OLIMOKAM U 3JI0yTIOTPEOICHUSM,

- pa3MbIBa€T OTBETCTBEHHOCTD 34 PE3YJIbTATHI.

a) UHAUBUYaIbHOM,

0) KoJUIeTHaIbHOM,

B) 06eum dopmam,

I') IPaBWIbHBIX OTBETOB HET.

2. Y10 NOHUMAETCS MO TEXHOJOrueH NPUHATHSA YIIPABJICHYECKUX PellIeHUM:

a) COCTaB W MOCIIEIOBATEILHOCTD ONIEPAIINi 10 Pa3paboTKe U BBHITIOJIHEHUIO PEIICHUH,

0) MeTOIbI Pa3pabOTKH aJbTEPHATHB M OOOCHOBAHMSI PEIICHHUH,

B) BepHO A u b,

I') 9KCTIEPTHBIE METOIbI PA3pa0OTKHU PEIICHUN.

3. CnpaBesinBoO JIM yTBep:KAeHHE, YTO JHIO, MPUHUMAaKOIIee YIpaBJeHYeCKoe
pelieHue, - 3TO BCeraa OAUH U3 MEeHeAKepOB OPraHu3alnm:

a) 1a, CIpaBeJINBO,

0) &1a, eciii MEHEDKEp UMEET HEOOXO0IMMbIC TIOJTHOMOYHS,

B) HET, IPYIINA TOXKE MOXKET OBITh JIUIIOM, IPUHUMAIOIIUM PEIICHHE.

4, Kakue BuabI ynpaB/jieH4eCKHX pelieHU# ObIBAIOT B 3aBUCUMOCTH OT XapaKrepa
UH(OpMaLUU, KOTOPO# pacioJ/iaraetT MeHe/IKep:

0) popmanmzoBaHHBIE,

0) rimobanbHbIC,

B) JIETEPMUHUPOBAHHbIE,

') BEpPOSATHOCTHBIE.
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S. Kakue wu3 mnepeuymcieHHbIX HHKe (PAKTOPOB CHHKAWOT 3(PPeKTHBHOCTH
YIPaBJICHYECKOI0 PeLIeHHS:

a) HEOPraHM30BaHHOCTH MpoIlecca pa3paboTKH;

0) HeonpaBIaHHOE pa3ieiicHHe CyObEKTOB, IPHHUMAIOIINX M PEATU3YIONUX PEIICHUS;

B) OPUCHTAIINS TOJIBKO HA CHEOMUHYTHBIH YKOHOMHUYECKUH PE3yIIbTAT;

r) BepHo b u B.

6. Y10 HE OTHOCUTCH K MAKPOOKPYKEHHIO NPeANPUATHA:

a) IpaBOBOE PETYJIMPOBAHUE,

0) MOCTaBIIHMKH,

B) IPUPOJIHAS CPEla,

I') MOJUTUYECKHUE TIPOLIECCHI.

7. Kakoil U3 cTPyKTYpHBIX 3J1eMEHTOB (IPOLECCOB) CHCTEMbI CTPATErH4YeCKOro
yIpaBJIeHUs] OpraHu3anueil odecrneyuBaeT yCTOMYMBYI0 00PATHYIO CBAI3b MEXKAY TEM,
KAaK HJeT Mpouece J0CTHKeHHS NMOCTABJICHHBIX 1eJieil, U TeM, HA JOCTHKeHHe KaKHuX
pe3yIbTaTOB HalleJIeHA ee 1eATeJIbHOCTh:

a) Mpollecc aHajiu3a 1 BIOOpa CTpaTeruu,

0) mpoliecc BBITIOJIHEHUSI CTPATEr UM,

B) IIPOLIECC OLICHKHU M KOHTPOJISI BHIIIOJIHEHUS CTPATETUI,

I') HET BEPHOT'O OTBETA.

8. OnepaTtuBHOE ynpaBjieHHe — 3TO:

a) ONepaTUBHOE TUIAHUPOBAHUE,

0) MaHEeBpUPOBAHUE 3aMlacCaMH,

B) AUCIIETYEPU3ALIUS,

I) VyOpaBIEHUWE BHYTPEHHUMHU NPOU3BOJACTBEHHBIMM IPOLECCAMHM HAa  YpOBHE
NOApa3AeieHU OpraHu3aluu.

Q. Kakue ¢axkropsl, onpenensiionmue TOPropy CUIy NOKynarTesi, 10JKHbI ObITh
H3yYeHbI B Mpolecce AHAJINU3A MOKYyNaTeJs:

a) ypoBeHb HH(POPMHUPOBAHHOCTH TOKYTIATEIS,

0) HaM4Ke 3aMeNIaroINX MPOIYKTOB,

B) 00BEM 3aKYTIOK, OCYIIECTBIISIEMbIX IMOKYIIATEIIEM,

I') BCE IEPEYHCIICHHBIE BbIIIE (DaKTOPBHI.

10. HwuTerpaums ynpapJjieHUs — 3TO:

a) KOOpAMHALMS 1€ TEIBHOCTH,

0) pepopMupoBaHHE OpraHU3AIUH,

B) O0BEIMHEHUE YCUIIMI BCEX MOJIpa3/IeTICHU OpraHu3allnii,

') CHHTE€3 TEXHOJIOTMYECKUX ITPOIIECCOB.

11.  OCHOBHBIMM HHCTPYMEHTAMH (MeXaHU3MaMH) HHTEIPAllUHM BBICTYNIAKOT:

a) MHBECTHUI[MOHHAS 1€ATEIbHOCTD,

0) KOHTPOJIb,

B) CTUMYJIMPOBAHUE,

I') 1eATeIbHOCTh PYKOBOJICTBA.

12. TIpuHUUN eAUHOHAYAIHA B YIPABJIE€HUHU 03HAYAET, YTO:

a) Bce pa0OTHHUKYU OpraHU3alUU MOAUYUHAIOTCS TOJIBKO €€ PYKOBOJUTENIO,
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0) paOOTHUK OJKEH UMETh TOJIBKO OAHOTO HEMOCPEICTBEHHOTO PYKOBOAUTEINS U TOJIBKO
OT HETO MOJYy4YaTh PACHOPSKCHHUS,

B) MEHEKEp BBICILIETO paHra HE JOJKCH JaBaTh PACHOPSKEHH paOOTHHKAM, MUHYS MX
HETNOCPEICTBEHHOTO HauaIbHHKA,

r) BepHo b u B.

13. KakumMu npuYMHAMHU BbI3BaHBI MNpPo0JieMbl B Mpoleccax /ejieripoBaHUs
OPraHu3alMOHHBIX MOJTHOMOYMIi:

a) TICUXOJOTHYECKUMHU,

0) PKOHOMHYECKHUMH,

B) OpraHu3allMOHHBIMH,

T') IOPUJIHYECKUMU,

1) BCEMU TIEPEUUCIICHHBIMH TPHYUHAMHU.

14.  Yem BbI3bIBaeTCs HEOOXOAUMOCTD A€JIerHPOBAHUS MOJTHOM O HIA:

a) poCTOM MaciuTaboB OpraHu3ali,

0) orpaHMYEHHBIMU BO3MOXKHOCTSIMH Ka)KJIOTO OTAEIFHOTO MEHEKepa,

B) HEOOXOIMMOCTHIO O0JIee OTIEPATHBHOTO MPUHATHSI PEIICHU,

T') pa3BUTHEM JIEMOKPATHUYECKOTO CTUJISI PyKOBOJICTBA,

1) COYETAaHUEM MEPEUUCICHHBIX (PAKTOPOB.

15. B 4eM COCTOHUT CYTh NMPeACTABUTEIHCKUX YIPABIEHYECKUX MOJTHOM O HIA:

a) ux obOiagareny MpuU HEOOXOAMMOCTH MOTYT JaBaTh COBETHI HYKIAIOMIMMCS B HUX
PYKOBOJUTENSAM, KaKUM 00pa30M JIydIlle BCErO PEeIIUTh TOT WM HHOM Y3KUU BOIIPOC,

0) OHU MO3BOJIAIOT UX 00JIaATENSIM ICUCTBOBATh OT UMEHU aIMUHUCTPALIUH,

B) UX oOJiajaTesy UMEIOT NPaBO MPUHUMATh PEIICHHUs, 00sI3aTeIbHbBIC IS MCIIOJIHCHUS
TEMH, KOTO OHHM KacaroTcs,

') HET BEpPHOT'O OTBETA.

16. Kaxkwue BuabI ynpanjieH4eCKHX MOJTHOMOYHIT OTHOCATCS K NMPeICTABUTEIbCKHUM:
a) GyHKIIMOHAJIbHBIE,

0) pacropsauTeIbHbIC,

B) KOOpJMHAIIMOHHBIE,

') KOHTPOJIbHO-OTYETHBIC.

17. Y10 OTHOCAT K JOCTOMHCTBAM [eLEHTPAIHU3AIUM  YIPABJICHYECKUX
MOJTHOMOY HIi:

a) TO3BOJSET IMpPENOCTaBUTh pPAaOOTHUKAM IIMPOKYIO HHHUIMATUBY B Jelie MPHUHITUA
peLIeHNH,

0) mo3BoisieT OBICTPO pa3pabaTbiBaTh U MPUHUMATh CaMOCTOSITENIbHbIE WHUIIMATHUBHBIC
pelleHus1, B TOM YHCIIe TIPU yYaCTHH HEMTOCPECTBEHHBIX UCIIOHUTEINEH,

B) YCTpaHEHHWE HEONPaBIaHHOTO JyOIMPOBAHUS YIPABICHUECKUX (PYHKINN, SKOHOMSIIECE
3aTparsl,

r) BepHo A u B.

18. Crparerus — 370:

a) HampaBJeHHE JCWCTBUS OpPraHW3alliH, CJIEIOBAaHHUE KOTOPOMY JTOJIKHO NMPUBECTH €€ K
LEJH,

0) JOATOCPOUHBIN eTaNU3UPOBAHHBIN TUIAH Pa3BUTHUS OPTaHU3ALINH,

B) (hopMynHupoOBKa MpeHA3ZHAYCHUSI OPTaHU3alINH,
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') HET BEpHOr'0 OTBETA.

19. Kakue wu3 mnepeyMcJeHHBIX KOMIIOHEHTOB He HCCJICAYIOTCS IMpPH aHaJu3e
HEMoCPeICTBEHHOI0 OKPYKEHUsI OPraHU3aALH:

a) IpaBOBOE PETYIUPOBAHUE;

0) nmonuTUYECKHE (PaKTOPBHI;

B) OKyNaTeJlu;

I') KOHKYPEHTBHI.

20. YTo u3 nepevucaeHHOro no3poJser caeaars SWOT-anaau3 kak MeToa:

a) MPOBECTH COBMECTHOE M3yUY€HUE BHEIIHEW U BHYTPEHHEH CpeJlbl OpraHU3aluu;

0) MpoaHaNIM3UPOBATH MPUHATYIO B OpraHU3AIMK CTPATETHIO;

B) MPOBECTU aHAJIN3 PECYPCOB, KOTOPHIMH pacrioiaraeT OpraHu3alus;

I') BBIOpaTh HAUMEHEE PUCKOBAHHYIO CTPATETUIO PA3BUTHSI OPTaHU3AIUH.

21. Kakmue u3 ykazaHHBIX IPyNIl HHTEPECOB OKA3bIBAIOT HaNOoJIblllee BJIAMSIHUE HA
onpejaejeHue MUCCHU OPraHU3ALMHU:

a) aKIMOHEPBHI;

0) MmoKynaTesu MPoyKTa OpraHu3alluy;

B) BECh IIEPCOHAJ OpraHU3allUY;

') PYKOBOJUTEH BBICILIETO 3BEHA.

22. YKakuTe, VI Yero CymecTBYIOT 1eJId B OPraHUu3alMu:

a) 1IeJT1 MOTUBUPYIOT MOBEICHUE JIOCH B OpraHu3allny;

0) LIleTM BRICTYIAIOT B POJIM CTAaHAApTa OLEHKHU pabOoThl MOApa3IeIeHH;

B) 1I€JIU SABJIAIOTCS OCHOBOU (DOPMYITHMPOBAHUS MUCCUU OpraHU3AIINU;

T') LIETU OTPEEIISIIOT CMBICI CYIIIECTBOBAHUS OPTaHU3AIUH.

23. Co31aHne pecTOpaHa B KPYNNHOM cyliepMapKeTe — 3TO CTPaTerus:

a) KOHIIEHTPUPOBAHHOTO POCTAa;

0) «cbopa ypoxasi»;

B) TOPU3OHTAIILHON AUBEPCUPUKALINH;

') BEpTUKAJIbHON WHTETPAIIUU.

24. CtpaTerum KOHUEHTPUPOBAHHOI0 POCTA — 3TO CTPATEerMH, CBA3aHHbIE:

a) ¢ UI3MEHEHUEM MIPOYKTa WM PHIHKA;

0) c I3BMEHEHNEM OTPACIIH, B KOTOPOH JEHCTBYET pupMma;

B) C U3BMEHEHHEM TEXHOJIOTMH ITPOU3BOJICTBA MTPOIYKTA;

T') C paciIpeHueM (pupMel.

25.  YkaxuTe, 4YTO U3 MEPEYUCIEHHOI0 XapaKTepu3yeT CTPATErH4ecKyl eIUHHIY
ouzneca (CEb):

a) eUHMIIA, UCTIONIb3yeMasi IPU aHalIn3e MOpTQes MPOLyKIUY;

0) MPOIYKTOBO-PHIHOYHBIA CErMEHT, HUCIOIB3YEMBIH IJIs1 MO3UIIMOHUPOBAHUS IMPOIYKTa
KOMIIaHWH;

B) NOJIpa3JeJeHUE WIN IPyIIa NoApa3ieJeHUui, NPOU3BOJAIIMX OJNHAKOBBII NPOAYKT;

I') CAMOCTOSITEJIbHAs IPOU3BOCTBEHHAS €UHULIA.

Pasznen 3

1. CruMyaupyrOuui MAPKETHHT IPUMEHSETCS MPH:
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a) OTPULIATEIILHOM CIIPOCE;

0) CKpPBITOM CIIPOCE;

B) OTCYTCTBUHU CIIPOCA;

') HEpaIMOHAJILHOM CHpPOCE.

2. lanHble onpoca norpeduTeseid 00 UX HAMEPEeHHUAX HA PbIHKE SIBJISIIOTCH:

a) BHeIlIHeW nH(opmanuei;

0) BHyTpeHHEH nepBUYHON UH(pOpMaIIUEH;

B) BHYTPEHHEUW BTOPUYHON HH(OpMauei;

I') BHEITHEH KOHPUIEHIIUATbHOU HHPOpMAaIHEH.

3. lns paOpuKu KOHAUTEPCKUX U3/1eINil KIHYEeBbIMHU NIPU NMPOBEJICHNH AHAJIN3A
BHEIIHeH cpeAbl OYyAYT BBICTYNATH (PaKTOPHI:

a) 5KOHOMUYECKHUE, MOJIUTUYECKUE, TEXHOJIOTUYECKHUE;

0) 9KOJIOTMYECKUE, MEXTYHAPOIHBIC, SJKOHOMUYECKHUE;

B) COLIMAJIbHO-/IeMOrpaduueckue, IKOHOMUUECKHUE, MEXKTYHAPOAHbIE;

I') COIMaNbHO-IeMOorpaduuecKue, MOJIUTUYECKUE, IKOJIOTUYECKHUE.

4. Kakue u3 mNepevyUCIEHHbIX TNPU3HAKOB CErMEHTHPOBAHUS  SIBJAIOTCS
aeMorpagpuyecKMMM:

a) CTpaHa, MPOBUHITUS, MYHULIUTIATBHBIN OKPYT;

0) colMaNbHBIN CI0H, 00pa3 KU3HU;

B) HCMOJIb30BaHKE TOBAPA;

I') 3Tall )KU3HEHHOT'O LINKJIa CEMbH, MOJI, BO3PACT.

5. Ycnex ToBapa Ha 3Tane BHEJAPEHUS ONpeaeIaeTCs:

a) KOHUEHTPUPOBAHHBIM MAPKETUHIOM;

0) oOpaTHOM CBA3BIO C MOTPEOUTEIEM, PEKIIAMON;

B) MOTPEOUTENHCKUMU CBOMCTBAMHU TOBapa;

') HU3KMM COOTHOIIIEHHUEM PACXO0JIOB Ha PEKaMy K 00BbEMY peau3aiii TOBapoOB.

6. IlpoaJieHne KU3HEHHOT0 HMKJIA TOBAPa OCYIIECTBJIACTCH:

a) OBICTPOI CMEHOH aCCOPTHUMEHTA;

0) pa3paboTKOIf HOBOTO TOBapa;

B) HAX0K/ICHHEM HOBBIX PHIHKOB COBITA;

') YBeJIMU€HHEM 00beMa BBIITyCKa TOBApa.

7. Kakoe U3 nnepe4ucjaeHHbIX HUKe YTBEePKIACHUH SBJISETCH BEPHbIM:

a) IpeanpusITHE MOKET MOUTH HAa BPEMEHHOE CHIXKEHUE LIEH ISl pPean3alii TOBaPHbIX
3aI1acoB;

0) pu yCTaHOBJICHUU IICHBI HE YUUTHIBAETCSI MOMEHT MTOKYIIKM TOBApa;

B) €CJIM OCHOBHOM KOHKYPEHT CHU3WJI LIEHY Ha TOBAp, NPEANPUSATHE TOKHO MOCTYIUTD
TaKXKe;

r) femorpadudeckre GakTopbl HE OKA3bIBAIOT BIMSHIS Ha BOCIIPHUATHE MIOKYTIATEeIIEM IICHBI
TOBapa.

8. KaHa/iom npsAMOro MapKeTHHIa SIBJISIETCSH:

a) TOProBJIsl CO CKJIaga AUCTPUOBIOTOPA;

0) TOProBiIA Yepe3 Mara3uHbl, IPUHAJJICKAIINE TPOU3BOIUTEINIO;

B) TOPTOBJISl C MOMOIIBI0 MEJIKOONTOBBIX MPEINPUSATHIA;

') TOPTOBJIA Yepe3 POZHUYHbIC Mara3uHbI.
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9. Pexiiama B cpecTBax MaccoBoOil HHGoOpMaluu — 3TO:

a) BCTpEUH U mpecc-KoH(DepeHIuu;

0) KaTaJoru;

B) peKJiaMa Ha TPAHCIOPTE;

') peKjamMa B ra3erax M KypHajax.

10. K kakomMy MeTOAy HNOCTTECTHPOBAHHUS PEKJAMHON KAMIAHHMHM OTHOCHUTCH
caexywiiee Meponpusitue:  «llpoBoasiTcs  uccCiaeI0BAHUA 1O CPABHEHHUIO
3¢ppexTuBHOCTH CMHU M TECTUPOBAHMS MOKYIOK, COBEPIICHHBIX NOTPEOUTEISIM M
a) OT3bIB C HAIOMUHAHUEM;

0) OoT3bIB 0€3 HAIIOMUHAHMS;

B) TECTUPOBAHUE 3aIIPOCOB;

') TECTUPOBAHUE TTPOJIAK.

11. K kakomMy THIy CTPaTernu pacnpeaejieHusi OTHOCUTCS CJieaylolee YTBepPKAeHue:
«IIpexnpusitue CTPEeMUTCS PeaJU30BATH TOBAPHI WIH YCJIYTH B BO3MOKHO 00JIbIIEM
Yyucjie PO3HUYHBIX TOPrOBBIX TOYEK):

a) SKCKJIFO3UBHOE PACIPEICIICHUE;

0) MHTEHCUBHOE paclpeieliCHuE;

B) CEJIEKTUBHOE PACHPEICIICHNUE;

I') JIOTUCTUYECKOE pacIpeeIeHuE.

12. DkCcKJIO3MBHOE pacnpeaesieHlne ToBapa — 3T0:

a) KaHaJbl pacrpeiiesieHusi ¢ MpodecCHOHAIBHBIM YIPABICHUEM U LEHTPAIU30BAHHOM
KOOpJWHAIMEH, TpenHa3HaueHHble Uil A(G(EKTUBHOTO  BBINOJHEHUA  (PYHKIUNA
pacrpeneneHuss U MaKCUMaJIbHOTO MapKETHHTOBOT'O BO3JEHCTBUS;

0) cTparerusi pacmpeneieHusi, Ipu KOTOpPOW MPOU3BOAMUTENb pealiu3yeT CBOW TOBap B
MaKCUMaJIbHO BO3MOKHOM KOJINYECTBE TOPTOBBIX TOYEK;

B) crioco0 pacmpeeneHus, Ipu KOTOPOM MPEIPHUITHE UCIIONB3YET JBa MIIN 00Jiee KaHAIOB
pacmpeeneHus: OTHOTO U TOTO ke 0a30BOT0 TOBapa;

I) CTpaTerusi pacupenesieHus, Ipu KOTOPOM MHPOW3BOAUTENL MPOJAET CBOW TOBAp WM
yCIIyTY 4epe3 OJHOTO MOCPEAHUKA B ONPEIETICHHOM reorpaduueckoM peruoHe.

13. /Ku3HeHHBbI HUKJ TOBapa — 3T0:

a) HAy4HO 0OOCHOBAHHOE M ONHPAIOIIEECS HA OMbIT MPEICTABICHHE O TOM, KAKUM JIOJKEH
OBITH HOBBI TOBap;

0) M3yYeHHE pEaKIUHU IOTPEOUTEeNIe Ha HW3MEHEHHWE YCIOBHH NPOOHON MPOJaKH
HEOOJIBIITNX MMAPTUI TOBAPOB;

B) BpeMs ¢ MOMEHTa NIEPBOHAYAIBHOTO MOSBJICHUS TOBApa HA PBIHKE A0 MPEKPAIIeHUsl €ro
peanu3aiu Ha JaHHOM PBIHKE;

I) COBOKYINHOCTh CBOWCTB M XapaKTEPUCTUK MPOAYKIHH, KOTOPHIE CIIOCOOHBI
YAOBJIETBOPSITH 00YCIOBICHHBIE WU MIPEATIOIaraeMble MOTPEOHOCTH.

14. B yc10BHSIX IIOJTHOLEHHOIO CIIPOCA PUMEHACTCH:

a) NOJIIEPKUBAIOIINN MapKETHHT

0) IeMapKEeTHUHT;

B) CTUMYJIUPYIOIIUNA MAPKETHUHT;

I') KOHBEPCUOHHBIN MAapKETHHT.
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15. Ha neiicTBUM KAKHX 3aKOHOB OCHOBAaH JKOHOMHYECKHH M0AX0/ K (p)OPMHPOBAHUIO
MO/IeJIM OKYNATeJbCKOr0 NOBeeHUs:

a) 3aKOHa CIPOCa M 3aKOHA MPEIJIOKEHUS;

0) 3aKOHa MUHUMU3AIMU NIPEJEIbHOM MOJIE3HOCTH U 3aKOHA CIIPOCa;

B) 3aKOHa IMpeeNIbHON MOJIE3HOCTH U 3aKOHA MPEITIOKEHUS;

I') 3aKOHa MAaKCUMM3ALMU TIOJIE3HOCTU U 3aKOHA MPEEIbHON MOJIE3HOCTH.

16. ToBap B MapkeTHHIe — 3TO:

a) CPENICTBO, HE YIOBJIETBOPSIIOIIEE MOTPEOHOCTH;

0) pe3yabTatr uccie0BaHui, pa3paboTOK U MPOU3BOICTBA;

B) MIPOJYKT JI€ATENbHOCTH, MPEAJIOKEHHBINA Ha PHIHKE JJI IPOJAXKH MO ONPEIeTICHHOM 1IeHe
U TI0 3TOM 1IEHE MOIb3YIOUIMICS CIIPOCOM KaK yJIOBIETBOPSIONINI MOTPEOHOCTH;

I') 3apETUCTPUPOBAHHOE B YCTAHOBJIEHHOM MOPSIKE 0003HAUCHHUE.

17. OxoHOMHUYeCKYI0 I(P(PeKTUBHOCTH PEKJIAMBbI ONIPeIeJISA0T:

a) SIPKOCTb U KPACOYHOCTb PEKJIAMBI;

0) MCKYCCTBO IIPOU3BOIUTH MCUXOJIOIMUYECKOE BO3/ICMCTBUE HA MOKYIATENeH;

B) BO3pOCIAasi U3BECTHOCTH MPEAIPUSITHS.

I') YBEJIMUYECHUE pean3alii TOBapOB.

18. CTpaTernsi KOHHEHTPHMPOBAHHOI0 MAPKETHHIA MPeaNnojaraer, 4ro:

a) TPENNpHusiTHE KOHUEHTPUPYET YCWIUS M pPECypchl Ha OIHOM CETMEHTE pBIHKa U
npeiaraeT ToBapbl UMEHHO JJIS TOU TPYIIbl MOKYyMaTeNei;

0) mpeanpusATHE HE YUUTHIBACT PA3INUUA MEXKIY CErMEHTAMHU U PACCMaTPUBAET PHIHOK KaK
€ANHOE 11EJ0€E;

B) MPENPUATHE CTPEMUTCS OCBAUBATh CPa3y HECKOJIBKO CErMEHTOB PhIHKA CO CHEIMAIBHO
JUTSL HUX pa3paboTaHHBIMH TOBapaMU U creln(PUUecKOi MapKETUHTOBOM MOTUTHKOM;

') NPEaNpUsITHE YUYUTHIBACT PA3IMYUs MEXKIY CErMEHTAMH W PACCMATPUBAET PHIHOK Kak
eIMHOE 1EJI0¢.

19. Kakoe 13 nepevyucjaeHHbIX HUKE YTBEPKIeHUIl ABJIsIeTCS] BEPHbIM:

a) €CJIM OCHOBHOM KOHKYPEHT CHU3WII IIEHY Ha TOBap, NMPEANPUITHE JOHKHO MOCTYIUTh
TaKxKe;

0) ecii KO3(PPUIIMEHT TACTUYHOCTA MEHBIIIE €IUHUIIBI, MOKHO C TTOMOIIBI0 H3MEHEHUS
LEHbl YBEINYUTh 00bEM IIPOJIAK;

B) Aemorpadudeckue HakTopbl HE OKa3bIBAIOT BIUSHUS HAa BOCIIPUATHE MMOKyIATEIeM
IIEHbI TOBAPA;

I) IpU OMPEICICHUH PBIHOYHONW CTOMMOCTH TOBapa HEOOXOJMMO YYUTHIBATH KAYECTBO
TOBapa, €ro NOTPEOUTENBHYIO CTOUMOCTD, CTEIIEHb HOBU3HBI.

20. UppanuoHaabHbIi cipoc GopMUpYeTCs Ha:

a) TabayHbIe U3CTUA U MACHBIC U3JICITHS;

0) TabavHbIC U3/IETUS U CIUPTHBIC HATTUTKU;

B) IJI0JIOBO-OBOIIHBIE KOHCEPBBI U CIIUPTHBIC HAMUTKY;

') COUPTHBIC HAMIUTKUA U PHIOHBIE U3EITUSI.

IIpumepHas TemaTuka pedeparos

1. MeHemXMeHT: MOHATHE, PYHKIIMU U PA3HOBUIHOCTH.
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[TprHIMIIBI U METOABI YIIPABICHYECKON AEATEIBHOCTH.

CucTeMHBIN XapakTep yIpaBlIeHUS.

JIMYHOCTH U ynpaBiCHUE.

[ToBenenue nroaen B OpraHu3alui.

TpynoBo#i KOJUIEKTHB: TIOHSATHE U OCHOBHBIE TIPU3HAKH.

PykoBoauTens u NOYMHEHHBIE.

MOTHBBEI 4EJI0BEYECKOMN AEATEIBLHOCTH.

. YmpaBneHue KOHQIMKTAMHU.

10 Q@YHKINHA COBPEMEHHBIX PYKOBOJAUTEIEH.

11.CoBpeMeHHbIE TOAXO0/IbI K PYKOBOJICTBY ITEPCOHATIOM.

12. YnpaBneHueckuil KOHQIUKT: TOHSATHE U BUIBI.

13.®opMbI NPOU3BOJICTBEHHBIX KOHPIUKTOB.

14. ®opmupoBaHue U pa3BUTHE KOJICKTHBA.

15.0OcHOBHBIE BU/IBI CTPATETUH.

16.CrpaTternueckue (mopTQenbHbIe) MATPUILIBIL.

17.Pa3paboTka cTpaTeruii Ha OCHOBE MOCTPOEHHUS KPUBBIX.

18.1lnannpoBaHue: MOHATHE U OCHOBHBIC TTPHHIIMITEI.

19. AnTOpUTM NPUHATHS YIIPABICHYECKOTO PEIICHHS.

20.JIunepcTBO B MEHEKMEHTE.

21.MHOTrOMEpHOCTh CTUJIEH PYKOBOJICTBA.

22.KOoHTpOJIb B CUCTEME yIIPaBICHUS.

23.KoMMyHUKAIUU B YIIPaBJICHUH.

24.YipaBieH4YeCKUE TTOTHOMOYHSI.

25.1ToHsiTHE KOMaH/IBI MEHEIXKEpa U €€ 3HaYCHHE.

26.Opranu3aiimoHHasi CTpyKTypa yIpaBieHUs] COBPEMEHHBIM MPEANPUITHEM.

27.)KecTkue u ruOKMe OpraHu3aIlMOHHBIE CTPYKTYPHI.

28.TlopTpeT COBpeMEHHOT'0 MEHEKEPa.

29.0OcHOBHBIE TTPOOIEMBI COBPEMEHHOT'O MEHEPKMEHTA.

30.0co6eHHOCTH POCCUMCKOTO MEHEIKMEHTA.

31.Yupasnenue nundopmaruei.

32.YupaBieHue HHHOBAIUSIMHU.

33.YmpaBieHue MapKETHHTOM.

34.YupaBieHue pucKkamu.

35.ConmanbHas 3QPEKTUBHOCTD YIPABICHHUS.

36.OKOHOMHYECKHE METO/Ibl YIIPABJICHUS IPEANPUATHEM B COBPEMEHHBIX YCIOBHSIX.

37./lenoBo¥ STUKET MEHEIKEPA.

38.YmpaBneHue MaiabiM OU3HECOM.

39.buzHec-11aH: OHSITHE W IPUHIIUIIBI COCTABIICHUS.

40.1ToHsITHE U TPUHLIUIIBI OIOPOKPATUYECKOTO YIIPABICHUS.

41.TloTpebutenu u UX MOBEICHNE: MAPKETUHTOBBIE ACTIEKTHI MTPOOJIEM

42.Bunbl TOBapOB U TOBApPHBIX PHIHKOB, NX MAPKETUHTOBas pa3paboTKa U OlleHKa

43.Xo3siicTBEHHAS KOHBIOHKTYpa 151 ee poib B MapKETUHTOBOM
AESITeIbHOCTU TIPEIIPHUSITHS.

44.0Opranu3zaius ynpaBJieHUs MAPKETUHIOM
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45.MapKeTUHI OBbIIl KOHTPOJIb.

46.0cHOoBHbIE (DAKTOPHI U CPE/ICTBA [IECHOBOTO MAPKETHHTA.

47.KnroueBble pakTopbl ycrnexa GUpMbl Ha phIHKE.

48.Ctparerust pa3pabOTK1 HOBOT'O TOBapa.

49.Pexnama B cucteMe TOBapOJBHKEHUS.

50.1IpsiMO¥t MapKETHUHT .

51.PeIiHOYHBIC TOCPETHUKH KaK HApPaBICHHE MAPKETUHTOBOM 1€ATETHHOCTH.

52.Opranu3zanus cObITa NPOAYKIIIH.

53.MeTo1pl TPOTHO3UPOBAHUS CIIPOCA.

54.MapkeTuHroBasi cpejia 1 €€ poJib B BHIOOpE MapKETUHIOBOW CTpaTEeTUu.

55.Cuctema U CpelcTBa CTUMYJIMPOBAHUS cObITA  CTpaTerHMYecKHUe XO3SIICTBEHHBIE
noJipa3/ieJIeHus: TUIIbl, Ha3HAUYEHUE.

56.1IpoMBbILITIEHHBI MAPKETHHT.

57.Typuctuueckuii MapKETHHT.

58.MapkeTHHT B HEKOMMEPYECKUX OpraHU3aIUsX.

59.MexnyHapOIHbII MapKETUHT: (POPMBI 1 KX COJIEpPIKaHUE.

60.MexayHapoIHOE MapKETUHTOBOE UCCIIEAOBAHHUE.

61.MexayHapoaHasi TOJIMTHKA 1ICH.

62.IIpombIUIeHHBIN MapKeTUHT B Poccuu 1 3apyOeKHBIX CTpaHax.

HpOMG)KYTO‘IHa}I aTTcCcTanus O6y‘{aI-OHII/IXC}I OCYIICCTBIIICTCA B (bopMe 3a4CTOB H
9K3aMCHa C UCITOJb30BAHUCM CIICAYIOINUX OICHOYHBIX MAaTCPHUAJIOB: IICPCUCHDL BOIIPOCOB K
3a4€TaM, IICPCUCHDb BOIIPOCOB K 5K3aMCHY.

Bonpochsl k 3auery
(4 cemecTp ouHasi gpopMa 00yUeHHU)

IToHsTHE U CYIITHOCTH MEHEIKMEHTA.

OCHOBHBIE Pa3HOBUIHOCTH MEHEIKMEHTA.

OyHKINU MEHEIKMEHTA.

[TpuHIUTIBI MEHEIKMEHTA.

MeTo1bl OCYIIECTBICHUS YIIPABICHYECKON IESITEIbHOCTH.
CyIIHOCTh, BUJIBI U 33J1a4d YIIPABJICHUA.

Cucrtema ynpaBieHHS U €€ DJIEMEHTBHI.

Oco0eHHOCTH COBPEMEHHOTO MEHEIPKMEHTA.

DBOJTIOLIMS yIIpaBiieHus ¢ ApeBHOCTH 10 XIX Beka.

10 [IIxona HayuyHoro menemxmenrta: @. Teumop.

11.1Ikona nayynoro menekmenTa: I'. I'antt; JI. u @. T'unbeprt; I'. Dmepcon.
12.Knaccuueckas mkona meHexMenTa: A. @aiions u I'. @op.
13.Knaccuueckas mkona menexkMenTa: M. Bebep u I1. JIpykep.
14.111kosna 4en0BeYECKUX OTHOIIICHUM.

15.CucteMHbIN MOAX0]T K YIPABICHHUIO.

©CoNoarwDNE
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16.CuryalunoHHBINA MOAXOA K MEHEKMEHTY.

17.0Bomronnss MeHeKMeHTa B Poccuu: opraHn3aliMOHHO-TEXHHUYECKHWE KOHLCIIUU
yIpaBJICHHUS.

18.0Bomronms MeHepkMenTa B Poccun: companbHbie KOHIEMITUN YIIPABICHUS.

19.TlonsiTHE M PU3HAKUA OpPTraHU3ALIH.

20.BHyTpeHHss M BHELIHSS Cpefia OpraHu3aluu.

21.3akoHbI pa3BUTHS OpraHU3aALUMA.

22.Muccus U 11efid OpraHu3aliui.

23.[IpyHIMIIBI TOCTPOECHUS OpPraHU3aluH.

24. Tumbl  OpraHW3alMOHHBIX CTPYKTYp W HX XapaKTEpUCTUKA: JIMHEHHAs U
(YHKIMOHAIBHAS CTPYKTYPHI YIIPaBICHUS.

25. Tumbl  OpraHW3alMOHHBIX CTPYKTYp H WX XapaKTepUCTUKA: JIMHEHHO-
(GyHKIMOHAIBHAS CTPYKTYpPA YIPaBICHUSI.

26.Tumbl OpraHU3alMOHHBIX CTPYKTYpP M MX XapaKTEPHCTHKA: MPOTPaMMHO-IIEIICBBIC
CTPYKTYPBI YIIPABICHHUS.

27.Turmbl OpraHu3allMOHHBIX CTPYKTYP W UX XapaKTEPHCTHUKA: MAaTpPHYHAs CTPYKTypa
yIIpaBJICHHUS.

28.Tumbl OpraHU3allMOHHBIX CTPYKTYp W WX XapaKTePUCTHKA: JTUBU3MOHAIbHAsS
CTPYKTypa YIpaBJICHHUS.

29.Turmbl OpraHW3alMOHHBIX CTPYKTYP M HX XapaKTEPUCTUKA: MATPUYHO-IITAOHAS
CTPYKTYpa yIpaBJieHHUsI.

30.0cob6eHHOCTH MPOSKTUPOBAHUS CTPYKTYPHI YIIPABICHHUS.

31.TlonsiTHE yIpaBIeHYECKUX MTOJHOMOYHM U UX paclpeiesieHue.

32.Buabl ynpaBlieHYECKUX TTOJTHOMOYHUH.

33.1llenTpanuzanus U JeUEHTPATU3AMS YIIPABIEHYECKUX MOTHOMOYHUH.

34.Bubl KOMMYHUKAITHH.

35.Mogenb nporecca KOMMYHHUKAIUU.

36. XapaKkTepruCTUKH KOMMYHHUKAIIMOHHBIX CETCH.

37.Knaccudukarus ynpaBieHICCKUX PEIICHUM.

38.TexHo0THS IPUHATHS YIIPABICHUSCKUX PEIICHUM.

39.MeTtoapl ONTUMHU3AIMN YIIPABICHUECKUX PEIICHHM.

40.OpraHu3anus ¥ KOHTPOJIb IPUHITHS YIPABICHYECKUX PEILICHUI.

Bomnpocsl k 3auery
(5 cemecTp ouHas popmMa 00yUeHUS)

CylIHOCTh ¥ IPUHLHUIIBI CTPATETHYECKOT0 YIIPABICHHUS.

Cucrtema CTpaTeruueckoro ynpaBieHHUs.

AHaJIN3 BHEIIHEN CPENbl OPraHU3AIUH.

AHaJIM3 BHYTPEHHEN CPENbl OPraHU3ALUU.

AHanu3 BHEITHEN U BHYTPEHHEH cpebl opranu3zarn metogqom SWOT.
VYpaBieHHue pelieHueM CTPATErnYeCKUX 3a/1ad.

OnepaTuBHOE yNpaBICHHUE HA MPEATNPUSITUH.

[TonaTue crparernu. DJIEMEHTHI CTPATETHUH.

LNk~ wdE
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9. OGnacTb BBIpaOOTKHU CTPAaTErUu.

10.Buasl  cTpaTeruii: CTpaTeTMM  KOHIIEHTPHUPOBAHHOTO pPOCTa H  CTPATEeTHUHU
MHTETPUPOBAHHOTO POCTA.

11.Bunpel crpaTeruii: crpaTerus JMBEPCU(PUIMPOBAHHOIO POCTa U  CTpATETUU
COKpAILIEHUS.

12.Beipa®oTka cTpaterud (QUPMbL: OINpEeAeNIeHHE TEeKyIled CTpaTerud W aHalu3
nopt¢enst NPoayKLUHUH.

13.BripaGoTka cTpareruu (GpupMbl: BbIOOp cTpaTerud (UpMbI U OLIEHKA BBHIOPaHHOMN
CTpaTeruu.

14.OcHOBHBIE THITBI CTPATETUYECKUX U3MEHEHUH B OPTaHU3AIINN.

15.1TpoGnembl TpOBECHUS CTPATETUIECKUX U3MEHEHHI B OpraHU3aIiH.

16.TToHsITHE ¥ IPUHITAITBI HHTETPAIUH.

17.HanpaBieHus: ”HTETpaluu.

18.MexaHu3Mbl B METOJIbI HHTETPAIIHH.

19.MHTerpanyss OSKOHOMHYECKHX HWHTEPECOB U  COIMAIbHOW OTBETCTBEHHOCTH
NPEINPUATHS: TIOHATUE COIMATLHOW OTBETCTBEHHOCTH OPTaHM3AIMH M TPUHITUIIHI
pealm3anuy ColraibHO OTBETCTBEHHOTO MEHEDKMEHTA.

20.HTEeTpaiisi  DKOHOMHYECKHX HHTEPECOB U  COIMAIBLHOW  OTBETCTBEHHOCTH
NPEIPUATHS: CTPATETHS 3aBOCBAHMSI OOIIECTBEHHOTO JTOBEPHSI.

21.TlonsTne pucka. Kinaccudukanus pucKoB: YUCTBIE PUCKH.

22.Knaccudukanusi pucKoB: CIIEKYJISATHBHBIC PUCKHU.

23.Y1paBieHue pUCKOM: OIpeIesIeHHEe 30HbI PUCKA, METOJIbI OLIEHKH PUCKA.

24.Crioco0bl ynpaBJieHUs pUCKaMHU.

25.MeHeKMEHT YeJIOBEYECKUX PECYPCOB: 1I€JI U OCHOBHBIE JIIEMEHTHI.

26.KanpoBast moiMTrKa opranusaiuu.

27.CTtpaTerus ymnpapJIeHUs MIEPCOHATIOM OpraHU3aIUH.

28.MoTuBaIus: NoHITHE, CYIIIHOCTh, CTPYKTYpa.

29.CTtaauy MOTHBAIIMOHHOTO TIpoIlecca.

30.0OcHOBHBIE TEOPUH MOTHBAIIUU: TEOPHUS HEpapXuu MoTpeOHOCcTed A. Macioy u
Teopus mpruoOpeTeHHbIX ToTpedHocTel J{. MakKiennanma.

31.0OcHOBHBIE TEOpUM MOTUBAIMH: Teopus NBYX ¢akrtopoB @. ['epidepra u Teopus
oxunanus B. Bpyma.

32.0cHOBHBIE TEOPUU MOTHBAIMM: TEOpHsl MocTaHOBKU wneneil J. Jloka u Teopus
paBencTBa C. Anamca.

33.CtumynupoBaHUe TPYAOBOU JAEATEIBHOCTU: MOHATHE, HYHKIIUN U TTPUHITUIIBL.

34.OKOHOMHYECKOE CTUMYITUPOBAHNUE TPYIOBOM NESITEIHHOCTH PAOOTHHKOB.

35.HeskoHoMuyeckue  crmocoObl  CTUMYJIMPOBaHHUS  TPYAOBOW  JAESITEIBHOCTH
pabOTHHUKOB.

36.DyHKIIUN 1 Ka4eCTBA PYKOBOIUTEIIS.

37.OCHOBHBIE THUTIBI PYKOBOJIHUTEIICH.

38.Ctumu pyKOBOJACTBA: MOHATHE U KJIacCH(PUKAITH.

39. ABTOpUTApHBIN CTHUIIH PYKOBOJCTBA: CYIITHOCTh M XapaKTEPUCTHKA.

40.JleMOKpaTHYeCKUd W  JTUOCPAIBHBIA  CTUIM  PYKOBOJCTBA: CYIIHOCTh W
XapaKTepUCTHKA.
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41.0OnHOMEpHBIE U MHOTOMEPHBIE CTUIIM PYKOBOJICTBA.

42.CylHOCTh U CTPYKTYypa KOHQIHKTA. J([MHaMHUKa KOH(IMKTA.
43.Tumnbl KOH(IUKTOB U UX XapaKTEPUCTHKA.

44 TlpnynHbl KOHPIUKTOB. DYHKIIUU KOHPIUKTOB.

45.0co0eHHOCTH YyIpaBiaeHUs! KOH(DIUKTAMHU B OpraHU3allNH.
46.CymHOCTh U (POPMBI BIACTH.

47.CriocoObl BO3ACHCTBUS HA TOJYUHEHHBIX.

48.Cucrema nH(OPMAIIMOHHOTO 00ECTICUEHUS YIIPABICHHUS.
49.0nenka 3¢ (peKTUBHOCTH yIPABIEHUS.

50.TToHsiTHE M BUBI MHHOBALIMMA. DTamnbl MTHHOBALIMOHHOTO MpOIlEcca.

Bonpocsl k 3Kk3amMeHy
(6 cemecTp ouHas popma o0yUeHUsI)

CyIIHOCTh MapKETHHTA U €T0 POJIb B SKOHOMHUKE.

Bunbl MmapkeTHHTa.

@DYHKIUY, MPUHIINATIBI ¥ 33]]a4¥ MapKCTHHTA.

KoHnenmuu ynpasieHus: MapKETHHTOM.

Ponb 1 pyHKIIMM MapKETUHTOBBIX HCCIIEIOBAaHUM.
MeTo1bl MapKETUHTOBBIX HCCIIEIOBAHUM.

Cxema MapKeTHHT'OBOT'O HCCIIEIOBAaHUS.

Opranuzaiys MapKETUHTOBBIX MCCIIEIOBAHUN.

. [loHsiTHE MAapKETUHTOBOW CpPEeAbI MPEANPUATHUS.

10 OcHoBHBIE (DAKTOPBI BHEITHEH MaKpOCPE bl IPEATPUSITHS.
11.OcHoBHBIC (haKTOPHI BHEITHEH MUKPOCPEABI MPETTPUSTHS.
12.BHyTpeHHss cpena NpeAanpusiThs.

13.1IpaBwiia moBeaeHUS TOTPEOUTEIICH.

14 . TTpuHIMIIBI H3YYCHUS TTOTPEOUTEIICH.

15.Monenb moBeAeHUS TOTPEOUTEIEH.

16.OxoHOMUYECKHI TOAXOA K (HOPMHUPOBAHUIO MOJIETTH TIOKYMATEIECKOTO MOBEICHUS.
17. AHanu3 KOHBbIOHKTYpPHI PbIHKA.

18. AHann3 KOHKYPEHIIMU U KOHKYPEHTOB.
19.CermMeHnTHpOBaHUE PHIHKA.

20.Br100p cTpaTternn oxBaTa phIHKA.

21.Br16op cTpaTternu mo3uiMOHUPOBAHMS TOBApPA.
22.Tlonsitue ToBapa u ero Gpynkmuu. Knaccudukamus ToBapos.
23.’Kv3HeHHBIN UK TOBapa.

24.Ctparerus pa3pabOTK HOBBIX TOBAPOB.

25.ToBapHBIN aCCOPTUMEHT.

26.ToBapHBIN 3HAK.

27.CepBuC B CUCTEME TOBAPHOU MOJIUTHKH.
28.KoHKypeHTOCTIOCOOHOCTh TOBapa.

CoNok~wNE
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29.Ponb 11eHbl B TEOPUH U MTPAKTUKE KOHKYpeHIMH. OOpa3oBaHue LEHbI MPOJAXKH.
30.Ctpareruu nieHooOpa3zoBanus. Bubl 11eHbI.

31.Kanansl pacupeneneHus: HOHITHE U PYHKIUU.

32.CTpyKTypa KaHaJIOB pacIpecicHusl.

33.1locpenHuku Kak cyObEeKThI KaHala pacrpeaenenus. Kinaccudukanus mocpeHuKoB.
34.BeprukanbHasi MapKETUHTOBAasi CUCTEMA.

35.duznueckoe pacupeiesieHUe U JIOTUCTHKA.

36.IlonsTrHE ¥ BUABI MAPKETUHTOBBIX KOMMYHUKAIIUH.
37.CtumynupoBaHue cObITa KaK BUJ MApPKETHHTOBBIX KOMMYHHKAIUH.
38.CBs13u ¢ 00IIECTBEHHOCTHIO KaK BUJ MapKETUHTOBBIX KOMMYHHUKAIUH.
39.11psiMoli MapKETHHT KaK BHJl MAPKETUHTOBBIX KOMMYHHUKAIIAH.
40.TlonsATHE, CYIIHOCTD U COJIEpKAHUE PEKIIAMBI.

41.Bunbl pexiaamMbl U UX XapaKTePUCTHKA.

42.0OcHoBHbIE TpeOOBaHUS, IPEABIBISIEMbIE K PEKIIAME.
43.9(]heKTUBHOCTH PEKIIaAMBI.

44.OcHOBHBIC THIIBI OPTAHU3AIMOHHBIX CTPYKTYp MapKEeTHHTA.
45.TloHsITHE CTPaTeTUH M TAKTUKH MapKETUHTA.

46.1lnanupoBaHue B MapKETUHTE.

47.DunaHncupoOBaHUE MAPKETUHTA.

48.baHKOBCKUI MapKETHHT.

49.MapKeTHHT PhIHKA IICHHBIX OyMmar.

50.MexayHapoaHbIN MapKETHHT.

IV. IEPEYEHD JJUTEPATYPBI, HEOBXOJIUMOIM /IS OCBOEHUSI
T COUTIITAHBI

4.1. OcHoBHas JuTEpaTypa

1. MapketuHr : yueOHMK M IpakTUKyM s By3oB / T. A. JIykuuéBa [m np.] ; mox

pemakmuert T. A. JIyknuéBoit, H. H. MonuanoBa. — Mocka : M3garensctBo HOpaidt,
2021. — 370 c. — (Bwicmiee obOpazoBanme). — ISBN 978-5-534-01478-5. — Tekcr
anekrponnbiii / OBC  IOpaiit [caiit]. — URL: https://urait.ru/bcode/469356 (mara

obpamenus: 01.07.2021).

2. MenemxMenT : yueOHMK mist By30B/ A. JI. 'amonenko [u np.]; mox oOmiei
penakmueit A. JI. 'amonenko. — Mocksa : M3matensctBo [Opaiit, 2021. — 398 ¢c. —
(Beicmiee ob6pazoBanme). — ISBN 978-5-534-03650-3. — Texkcr : anexkrponHsiid // ObC
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/468731 (mara obpamenus: 01.07.2021).

4.2. lonoJiHUTEIbHAS JIUTEPATYypPAa

1. Ueanoma, W.A. MeHEIXKMEHT : YyYeOHUK H TPAKTUKYM i1 BY30B /
. A. lBanoBa, A. M. CepreeB. — Mocksa : MUznatensctBo FOpaiit, 2021. — 305 c. —
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https://urait.ru/bcode/468731

(Breicmiee obOpaszoBanme). — ISBN 978-5-534-04184-2. — Tekcrt : snexkrponHsiii // DbC
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/468949 (nara obpamenus: 01.07.2021).

2. Kyspemuna, E.E. Mapketunr: ydyeOHMK U TpPaKTUKyM Ui BY30B /
E. E. Ky3pmuna. — 2-e u3a., nepepad. u non. — Mocksa : U3narensctBo IOpaiit, 2021. —
419 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-13841-2. — TekcT : 37eKTPOHHBIN
/" OBC IOpaiitr [caiit]. — URL: https://urait.ru/bcode/468861 (nara oOpamieHus:
01.07.2021).

V. MIEPEYEHb PECYPCOB UH®OPMALIMOHHO-
TEJEKOMMYHUKALIIMOHHOW CETU «MHTEPHET», HEOBXOUMBIX
JIJ1S1 OCBOEHUS
JUCLMUITJIMHBI

Ne Ccbuika Ha HaumeHoBanue pa3padoTku

—- . . JocTynHoCTh
uH(GOpMANIHOHHBIN pecypc B DJIEKTPOHHOM (popMe

1. AJIMUHUCTPATUBHO-
http://www.aup.ru/ ynpaBJieHYeCKHii mopTaJ. CBoOOIHBII HOCTYT
BxuttodaeTt 351€eKTpOHHYIO
OMOIMOTEKY AETOBOM
JUTEpaTyphl U

JTIOKYMEHTOB, OM3HEC-

dbopyM 10 pa3IUYHBIM
acreKTaM TEOPHH U MPAKTUKU
OpraHu3aIuy, MJIaHUPOBAHUS U
yIpaBJICHUS 1EATEIbHOCTHIO
npeanpusitiii. B paznemnax
TaK)Ke MPECTaBICHBI TOTOBBIE
OM3HEC-IIJIaHBbL,
CTaTHUCTUYECKUE CIIPABOYHUKH
U aHAJIMTUYECKHE 0030PHI.

2. https://www.marketologi.ru/ Caiir HEKOMMEePYeCKOro
napTHepcTBa «'nabaus
MapKeToJ0Tr0B). Bximrouaer
HOBOCTH, KEMHCHI, KHUTH,
CTaThu, AHAJIUTUYCCKUEC
MaTepHabl " Jpyryro
HoJie3Hyl0  MH(popManuio B
oOmactu MAapKCTHHTA.

CBo06oaHbIH JocTyn

V1. COBPEMEHHBIE IPO®ECCUOHAJIBHBIE BA3bl JAHHBIX
N NTHO®OPMAILIMOHHBIE CITIPABOYHBIE CUCTEMbI
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1. | http://www.biblioclub.ru

DNEeKTPOHHO-OUOIHOTeUHAS
cucrema (9bC)
YHuBepcurerckas oubmmoreka
OHJIANH

Perucrpanus yepes
0001 YHUBEPCUTETCKUI
KoMIbroTep. B
JbHENIIEM
IIPEN0CTABIIACTCS
HEOrpaHWYCHHBIN
MHIUBUAYAJIbHBIN JOCTYI
H3 10001 TOYKH, B
KOTOPOW UMEETCsI TOCTYI
K cetn MHTEpHET

2. | https://urait.ru/

O6pazoBarenbHas miaaTpopma
«Opaiit»

Perucrpanus yepes
0001 YHUBEPCUTETCKUI
KoMIbroTep. B
JabHENIIEM
IIPEN0CTABIIACTCS
HEOrpaHWYCHHBIN
MHAUBUAYAJIbHBIN JOCTYI
13 10001 TOYKH, B
KOTOPOW UMEETCsI TOCTYII
K cetn MHTEpHET

www.garant.ru

NHudopmanrionHO-1IpaBoBO MopTal

CBOOOIHBIN TOCTYT

4. | www.elibrary.ru

Poccuiickuit naGopMaMOHHBIN
nmopTaJ B 00J1aCTH HAyKH,
TEXHOJIOTUH, METUITUHBI 1
o0pazoBaHus

CBOOOIHBIN TOCTYTI

5. www.consultant.ru

Pocculickas KoMIbroTepHas
CIIPaBOYHO-TIPABOBAsI CUCTEMA

CBOOOIHBIN TOCTYTI

Vil. JUOEH3UMOHHOE U CBOBOJHO PACITPOCTPAHSEMOE

[Ipu peanuzaunn yueOHON NTUCHUIUIMHBI MPUMEHSETCS CIIEAYIOUIEe TUIEH3NOHHOE U

ITPOI'PAMMHOE OBECIIEYEHHE

CBOOOJTHO pacIpocTpaHsIeMoe MPorpaMMHOe 00ecTieueHHE:

- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYAOBAHUE U TEXHUYECKHUE CPEJICTBA OBYYEHUS,
HEOBXO/JUMBIE UIAA OCYIECTBJIIEHUA OBPA3OBATEJBHOI'O

MHNPOLHECCA 11O JUCHUIIVIMHE
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YdeOHble ~ 3aHATHS ~ TPOBOAATCA B ayJUTOPHUAX,  YKOMIUIEKTOBAHHBIX
CHEIMaTU3UPOBAHHON MeOenblo, B TOM 4YHCIIE CTAallMOHAPHBIMU WM TEPEHOCHBIMH
TEXHUYECKUMU CPEICTBAMH 00yUueHuUs (IPOEKTOP, IKPaH, KOMIIbIOTEP/HOYTOYK).

CamocTtosTenbHas paboTa MPOBOAUTCS B KaOMHETaX, OCHAIIEHHBIX KOMIbIOTEPHOMN
TEXHUKON ¢ BO3MOXKHOCTBIO MOJKIIOUCHUS K ceTH «/HTepHET» U 00ecrieueHueM JOCTyIa
B DJIGKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEbHYIO Cpely YHUBEPCUTETA.
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