EJIELIKU TOCY JAPCTBEHHBI YHUBEPCUTET um. N.A. BYHUHA

PABOYAS ITPOI'PAMMA JIUCHUITINHBI
b1.B.01.17 Koundnuxronorus

Hanpasaenue noarorosku: 42.03.02 Xypnanuctuka
Hanpasiaennocts (mpo¢uiib): KoHBepreHTHas )KypHAIUCTUKA
KBanudukanus (crenenn): baxanrasp

dopMma 00y4eHusI: OuHAas

HNucruryr: punonoruu
Kadeapa: ncuxonoruu u ncuxopusznoioruu

ouyHas popmMa | 0OYHO-320YHASA | 3a04YHAA
¢popma ¢popma
Kypc 3
Cemectp 5
Jlekuun 18
JlabopaTopHbIe 3aHATHS
IIpakTHyeckue (ceMUHAPCKUE) 3aHATHS 18
Koncyabrauuun
dopma NpPOMeKYTOYHOM aTTeCTaAlMu 3auer — 0,2
KonTpoJsb
HNublie popmbl padoThl
CamocrosiTesibHasi padoTa 35,8

Bcero uacoB: 72
TpynoeMkocTh: 2 3a4éTHBIX eIUHUIIBI

Pazpabotuuk paboueit nporpaMmmsl: cTapiuii npenojasatens .10, dunarosa



|. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

Heab u3yyeHusi QUCHMILUIMHBI: (GOPMHUPOBAHUE Y OOYYAIOIIUXCS IIEJIOCTHOTO
NPE/ICTaBIICHUS O COBPEMEHHON TEOPUM U MpPAKTUKE H3yYeHUsS KOH(MIMKTOB, HABBIKAX

HpO(i)GCCI/IOHaHI)HOFO IIOBCIACHHUA B KOH(bJII/IKTHLIX

KOH(JIMKTOB.

3agauu u3yvyeHus AUCHUUIIMHBI:
- 3HAKOMCTBO C OCHOBHBIMHU NICUXOJIOTMYECKUMHU KaTErOpPHUsIMH;

- 3HAKOMCTBO CO CTPYKTYPHBIMH 3JIeMEHTaMH KOH(DINKTA;

- 3HAKOMCTBO C 3(PEKTUBHBIMH CIIOCOOAMH pa3pelieHrs KOH(DIUKTOB,;
- YCBOCHHE OCHOBHBIX CIIOCOOOB yperyIupOBaHUs KOH(PIUKTOB.

MecTo

Koudnukronorus

ANCHUILIMHBI B
pealn3yercs B

CTPYKTYpe

OIIOII:
paMKax qyacTu,

CUTyallUsIX M PEryJIHpOBaHUS

mucmiiuinaa  b1.B.01.17
dbopMupyemMoil  ydaCTHUKaMHU

oOpa3oBarenbHbIX OTHOIIEHUH brioka 1 Jlucuumimuel (MOTyIn).

Ilnanupyembie pe3yJabTaThl 00YUYCHHUSI 10 TUCIHHUILIMHE!

- CTpaTeruu COTPYIHUYECTBA NI
JTOCTHKECHHSI TIOCTABICHHOM 1IeIIH;
- 0COOEHHOCTH IOBEACHUS Pa3HbIX
rpynn  JroAed, ¢  KOTOPBIMHU
paboTaeT/B3auMOICHCTBYET.

Kon NHaukaTopbl J0CTHKEHUS Ilnanupyemble pe3yjbTaThI
KOMIICTEHIAN KOMIIeTeHI{UH 00yueHusl MO AUCHUTIIHHE
VK-3 3HaTh: 3HaerT:

- BHUABI KOH(JIMKTOB, OCHOBHBIE
crocoObl  pa3pelieHus KOH(MIUKTA,
OCHOBHBIE CIIOCOOBI YpEryJaupOBaHUs
KOH(DIIMKTOB, CTpaTeruu
COTpYOHUYECTBA [JISl  JIOCTHKECHUS
MMOCTAaBJICHHOU LIEJIH,

- OCOOCHHOCTH TIOBEICHHUsS JIOJCH B
OONBIINX W MaJbIX COIMAJIbHBIX
rpynmnax, OCOOCHHOCTH TOBEACHUS
J10JIeH B KOH(DIMKTHBIX CUTYaIIUSIX.

YMeTs!

- OIpEeAeNsiTh
KOMaH/Ie;

- YCTaHABIMBATH pa3HbIC BUJBI

KOMMYHUKAaIMU (yueOHnyto,

JIEIOBY10, He(hopMaIbHYIO | JIp.);

- OLICHUBATb MOCIIEACTBUS JTHYHBIX

CBOIO pOJIb B

JNEUCTBUN 151 IJIAHUPOBATh
MOCJIEIOBATENBHOCTh 1IAr0B  JIJIA
JOCTHKECHUS 3aJJaHHOTO

pe3yJabrara.

Ywmeer:

- OIIEHMBaTh CBOE€ IIOBEJICHHUE
Ipymrne, ONpeaeNsTh CBOI POJIb
KOMaH/Ig, OLICHMBATh
MPOTHO3HPOBATh MEKINIHOCTHBIC
0O0II[ECTBEHHBIE OTHOIIECHUS

- 3 pekTUBHO o01marbcs u
B3aMMOJICHCTBOBATh, IMPEIYIPEKIATH
U paspemniaTh KOH(MIUKTBI B Pa3HBIX
BUJAaX KOMMYHHKAuu (y4eOHOIA,
JIeI0BOM, He(hOPMaTBHON);

- OIICHMBAThL CBOE IIOBEACHUE U
NOBEJICHUE  JPYIMX  JIOACH B
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KOH(bJII/IKTaX, OLICHHUBATH
MNOCJICACTBUA KOH(I)JII/IKTOB.

Braners:
- HaBbIKaMHU 3¢ PeKTUBHOTO
B3aMMOJICUCTBUSL  C  JPYrUMHU
YICHAMH KOMaH/bI, B T.4. Y4aCTHsI
B oOMeHe uHpopMaIuei,
3HAHUSMU U OTIBITOM, B
MIPE3CHTAIUN PE3YIHTATOB PabOTHI
KOMaH/IbI.

Bnaneer:
- HaBbIKaMH 3(PHEKTUBHOTO OOIIEHUS U
B3aUMOJICUCTBUS C JAPYTMMH YJIEHaMHU
KOMaH/IbI, HaBBIKAMH
O0CCKOH(MIMKTHOTO TIOBEACHHS, B T.4.
yuyactusi B oOMeHe uH(OpMaIueH,
3HAHUSIMU U OIBITOM, B TMPE3CHTAINU
PE3yIHTATOB PAOOTHI KOMAH/IBI.

[TIKC-1

3HaTk:

- cymiectByromue kaHansl CMU,
UX OCHOBHBIE XapaKTEPUCTUKH;

- O0COOEHHOCTH nepenayu
uHboOpMaIlM  TI0  Pa3JIMYHBIM
kaHajgam CMU;

- pOJIb pPa3IMYHBIX KaHAJIOB B
dbopMupoBaHUU  OOIIECTBEHHOTO
MHCHHSI,

- 0a30BBIE  XapaKTEPUCTUKH
KYPHAJTUCTCKAX TPOU3BEICHUNA U
CII0CO0 MX CO3HaHHUS;

- OTJIMYUTEIbHbIE OCOOCHHOCTH
TEKCTOB Pa3HbIX KaHPOBBIX TPYIIIT
u QopmaroB (B 1eIOM H
OPUMEHUTEIIBHO K  IPaKTUKE
KOHKPETHBIX MacCMEINa);

- OCOOEHHOCTH  TBOPYECKOTO
nporecca pabOThl  KypHAIUCTA
HaJl MEIUATEKCTaAMHU
MH(}OPMAIIMOHHOTO,
AHATTMTHYECKOTO U
MyOJIMITUCTUYECKOTO XapaKTepa;

- OCHOBHBIC UCTOYHHUKHU
uH(popmanuu;

- METOJIUKU U TEXHOJOTHH cOopa,
00paboTku u MIPOBEPKHU
uHpopmanuu;

- OCHOBHBIC METONBI JIOTUKU H
apryMEHTAIluU,  HCIOJIb3yeMbIC
JUTS TIOJTOTOBKY MEIUATEKCTa;

- TPUHLUIBI  PEIAKTHPOBAHUS
marepuanoB 1yt CMU.

3Haer:

- OCHOBHBIC CIOCOOBI TIpUeMa H
nepenayn nHGOpMaInU, BO3ACHCTBHE
uHOpMAIlMd HAa  BO3HHKHOBCHHE
KOH(DJIMKTOB MEXAy JTUYHOCTAMH U
rpynmnamMi, B TOM 4ucie 0COOCHHOCTH
oOMeHa wuH(pOpPMAIMU C pPa3HBIMU
rpynInamMu, 3HaHUSIMHA | OTTBITOM.

YMeTh:

YmMmeer:




- (QopMynupoBaTh aKTyajbHBIE
TEMBI MEUATEKCTOB
UH(OPMAITMOHHOTO,
aHAITUTHYECKOTO u
MyOJTUIMCTUYECKOTO XapaKTepa;

- UCKATh U BBIOMpATH
aNbTEpHATUBHbBIE VUCTOYHUKHU
uHpOpMaIny;

- HUCHOJIb30BaTh B  pabote
METOJMKH U TEXHOJOTHH cOopa,
00paboTKu u IPOBEPKHU
uHbOpMaIny;

- TNPUMEHSITh OCHOBHBIE METO/IbI
aHajau3a uHdopmaIuy;
OPUMEHATH OCHOBHBIE METOJBI
JIOTUKHU u apryMeHTaIu,
UCIIOJIB3yEMBbIE JUISI TOJATOTOBKH
MEINATEKCTA;

- TOTOBUTHb MEAMATEKCTBHI IS
paznuunbix TanoB CMUMU wu
pa3MeIlleHus  Ha  Pa3Iu4HbIX
MeauaniaTpopmax;

- oOpabaThiBaThb  TEKCTOBBIE
(aiiibl, WIUTIOCTPAaTUBHBIE (DAIIBI;
- OCYHLIECTBJISITH  CEJIEKLHIO,
pEAaKTUPOBAaHUE, KOMIIOHOBKY,
nepenakeTupoBaHue u
pPETPaHCISALNI0 uHdopmauu,
noinydyaeMord w3 HMHrepHera wim
ITOCTYIAOLLIEH oT
UHGOPMAITMOHHBIX areHTCTB,
IPYTUX CMU, OpTraHoOB
VOPABJICHUS, CIYyKO HU3y4YeHUS
o0OmecTBeHHOro MHeEHHs, PR- u
PEKJIAMHBIX areHTCTB, ayAUTOPHUH;
- COCTaBUTh 3asBKy Ha TeMy
cBoero BeIcTymuieHus: B CMU.

- UCTIOJb30BaTh B pabote
TEOpPETUIECKHE 3HAHUSI O KOH(DIUKTaX
U TMPaKTUYECKUE yYMECHHS W HaBBIKU
0eCKOH(MIMKTHOTO MOBEJICHUS
OOIIeHUS " B3aMMOJICHCTBUSI,
3¢ PEKTUBHO HCIIOJIL30BaTh B paboTe
NpUEMbl W TEXHUKH  YCIIEIIHOTO
oOmeHuss U OECKOH(IUKTHOTO
MOBEICHUSI.

Bnanern:

- CHOCOOHOCTBIO  BBIOMpATH
aKTyaJbHbIE TEMbl MEIUATEKCTOB
UH(OPMAIMOHHOTO,
AHAJTUTHYECKOTO "
MyOJUIIMCTUYECKOTO XapaKTepa;

Bnapeer:

- 3HaHUSMH O  KOH(IUKTAX,
CTpATETUsX pa3pernieHus: KOHPIUKTOB,
HaBBIKAMH UCIIOJIb30BAHUS
KOMMYHUKATHBHBIX CpEICTB
OOIIEHUsI, HABBIKAMU TPUMEHEHUS
OCHOBHBIX IPHEMOB
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- HaBbIKaMHM IOMCKa U BBIOOpa | OECKOH(DIMKTHOTO IIOBEJICHUS,
aJIbTEPHATUBHBIX HCTOYHUKOB | pa3pelieHus KOH()JIMKTOB,
UHpOpMaIuy; HaBbIKaMH | CIIOCOOHOCTHIO OIIEPATUBHO
UCIOJIb30BaHUs B pa0OTE METOJUK | OLIEHUBATH UH(pOpPMAaLUIO 0
U TEXHOJIOTU cOopa, 00pabOTKU U | IOBEIEHUU U JESATEIbHOCTH B
IPOBEPKU UHPOpMALHH; MEKIIMYHOCTHBIX OTHOLLECHUSIX,
- HaBBIKAMH IIPUMEHEHUS | IPOTHO3UPOBATH s dekTuBHOE
OCHOBHBIX ~ METOJIOB  aHalu3a | OOLICHHE u B3aUMOJICUCTBUE,
uHpOpMaIny; HaBBIKAMM  y4dacThud B  OOMeHe
- HaBBIKAMH NpUMEHEHHUs | uHpopMaIuel, 3HAaHUAMUA U OTBITOM,
OCHOBHBIX METOJIOB JIOTUKH U | B IPE3EHTALINU PE3YIbTATOB paObOTHI C
apryMEHTaluy,  HCIIOJb3YEMBIX | IPYTHMHU JIFOJbMH.

IUIsl IOATOTOBKY MEANATEKCTa,;

- HaBbIKaMU IIOATOTOBKHU

MEIMATEKCTOB JUISl  Pa3JIUYHbIX
tunoB CMU c 1enbio pa3MereHus

Ha Pa3JIMYHbBIX
MeauamiaTgopmax;

- HaBBbIKAMHU 00paboTKH
TEKCTOBBIX W WJLUTIOCTPATUBHBIX
Gbaiinos;

- CIIOCOOHOCTBIO OCYILECTBIISATH
CEJIEKIHIO, pelaKkTUpOBaHUE,
KOMIIOHOBKY,
MepenakeTupoBaHue u
PETPaHCISALNIO uHdopmanuu,
noinydyaeMor w3 HMHrepHera wim
MOCTYHAKOIIEH oT
UHGOPMAITMOHHBIX areHTCTB,
IPYTUX CMU, OpTraHoOB
yOpPaBJICHUs, CIYKO U3y4CHHS

oOmecTBeHHOro MHeHus, PR- u
PEKJIaMHBIX ar€HTCTB, aYAUTOPHH;
- CHOCOOHOCTBIO  ONEPATHBHO
HAXOJIUTh HEOOXOIMMBIE
WCTOYHUKH WHGOPMAITHH.

Il. COAEP’KAHUE U OB BEM JUCHUIIJIMHBI

€ YKa3aHHeM KOJIMYECTBA YACOB, BbII€JI€HHbIX HA KOHTAKTHYIO padoTy
oOyualuuxcsi ¢ npenoaanBaresieM (M0 BUIAM Y4eOHBIX 3aHATHIA)
U HA CAMOCTOSITEJIbHYIO PadoTy



Ounas ¢popma o0yueHust

Ne HaunMeHoBaHuUe pa3iesioB U TeM Bcero AVINTOPHBIE SAMATHH | Cam.

n/n JIK 113 JIb | pa0.

1. | Pa3zgen 1. BBenenue B 16,8 4 4 8,8
KOH()JIMKTOJIOTHI0

2. |Tema 1. Kondnukromorus B 8 2 2 4
COLMAIIBHOM CpeJie

3. | Tema 2. KoH(MIUKT KaKk COIMATBHBIN 8,8 2 2 4.8
dbeHomMeH oOIEeCTBEHHOH KU3HU

4. | Pa3nen 2. Tunbl KOHPJIUKTOB 55 14 14 27

5. |Tema 3. BHYTPUIMYHOCTHBIM U 9 2 2 5
MEKINIHOCTHBIA KOH(QIUKTHI

6. | Tema 4. I'pynmoBoit KOHQIUKT 9 2 2 5

7. | Tema 5. KoH(pIUKT B cOIMaIbHO- 8 2 2 4
MIeJIarOTMIECKOM MPOIIECCE

8. |Tema 6. OpraHu3anvoOHHBIH U 8 2 2 4
COIMATILHO-TPY0BON KOH(IMKTHI

9. | Tema 7. CymnpyXeckue W CeMEHHBIC 8 2 2 4
KOH(DIUKTHI

10. | Tema 8. MexaTHUYECKUE 13 4 4 5
KOH(DIIUKTBHI. [Tonmutuueckue
KOH(DIUKTHI

11. | Bauer 0,2

12. | MToro 3a 5 cemecTp 72 18 18 35,8
NTOI'O: 72 18 18 35,8

OuyHo-3204Has1 popma 00yUeHHS
He peanuzyercs.

3aounas ¢popma o0yueHust
He peanuzyercs.
I1l. OHEHOYHBIE MATEPHAJIBI VISI TIPOBENEHUSI TEKYIIEWA 1
IHPOMEXYTOUYHOU ATTECTAIIUUA OBYYAIOIIUXCA ITO AMCHUTIJIMHE

Tekymias arrecranus TpoBOAUTCS B (hOpMe KOHTPOJIBHON pabOThI, TECTUPOBAHMUS,
MOATOTOBKY pedepara u Jp.

TunoBoii BApMAHT KOHTPOJIbHOI padoThI (B (popMe BONIPOCOB)
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Bapuanm No |

NHCTpyKIUS: MUCBMEHHO OTBETHTE HA MPEIJIOKEHHBIE BOITPOCHL.

Bormpocsr:

1. KonduukTonorus kak Hayka: 00bEKT, MPEIMET, 3aJa4H.

2. KoHQIuKT Kak colMaibHbI (DeHOMEH OOIIECTBEHHOM >KM3HU: THUIIbI, (DYHKIIUH,
IPUYUHBI BO3HUKHOBEHHSI.

Bapuanm No 2

WNHCTpyKIMS: MUCBMEHHO OTBETHTE HA MPEIIOKEHHBIE BOIIPOCHI.

Bomnpocsr:

1. BHyTpUIMYHOCTHBIN KOH(IIUKT: BUJIBI, GYHKIIUHU, IPUIUHBI BOSHUKHOBEHHS.
2. Tunsl noBeeHUs1 CyOBEKTOB B CUTYyal[UH KOH(IIUKTA.

Tunosoii BApMaHT KOHTPOJILHOM PadoThI (B (popMe TecTa)
WNHucTpyKIiusi: MpaBUIbHBIX BAPUAHTOB OTBETOB MOKET OBITh HECKOJIBKO.

1. IIpoTMBOOGOPCTBO OOILIECTBEHHBIX CYOBEKTOB C LEIBI0 pealu3aluu UuXx
MPOTUBOPEUYUBBIX MHTEPECOB, MO3UIIMI, IEHHOCTEH U B3IJISA0B —

A) xoH(ppoHTAaIMS;

b) koHKypeHuus;

B) koHpuKT;

') conepanuecTso.

2. CyObexkTamMu KOH(IMKTA MOTYT BBICTYIATh —
A) JTMYHOCTB;

b) rpynsbr;

B) knaccer;

') opranuzammu.

3. OyHKIIMU KOH(IUKTA —

A) KOHCTPYKTUBHAS;

b) nectpyktuBHas;

B) undopmarnmonHo-no3HaBaTeabHas;
') unTerparuBHas.

4. Kak Ha3bIBalOT MOBEICHHE JMYHOCTH, Hapyularouee Haudosgee BaKHbIC
ColLMaJbHbIE HOPMBbI, IPUUYUHSIONIEE peajbHbI yiiepO OOIIeCTBY MM CaMOW JIMYHOCTH,
COITPOBOXKJIAIOIIEECS €€ COLMaIbHOM Jie3aanTaiyen?

A) KOH(DIUKTHOE;

b) oTkioHstomeecs;

B) xondopmuoe;



') aBTOpUTapHOE.

5. BHYTpHJIMYHOCTHBIMK OH(IUKT — 3TO

A) KOH(QJMKT, B KOTOPOM WHAMBHUIBI, COCTABISIOIIUE TPYIIY, HCIBITHIBAIOT
JABJICHUE U3BHE, MPEK/E BCETO CO CTOPOHBI A/IMUHUCTPATUBHBIX U SKOHOMHUUYECKUX HOPM
Y NIPEAITUCAHNM;

b) KoH(]IUKT, B KOTOPOM MHJIMBUIBI UMEIOT KaK Obl JBOMHYIO IPUHAIIICKHOCTD;

B) KoHGIUKT MeX Ty CONMATLHBIMU TPYIIITAMH U COITMATEHBIMU OOIITHOCTSIMH JTFOICH
C IMMPOTUBOMOJIOKHBIMU UHTEPECAMU;

[') KOH(IUKT, MPOUCXOIANINI BHYTPU JTUYHOCTH, HA YPOBHE WHIUBHIYAIHHOTO
CO3HaHUS.

6. B 3aBucumocTu ot cpepbl mposiBIeHNsT KOH(DIUKTH pa3IuvaroTCs Ha —
A) D5KOHOMHUYECKHUE;

b) nonutnueckue;

B) koH(deccuonanpHele;

') Bce mepevnciieHHBbIE.

7. CTUXUITHO BO3HUKAIOIINE KOH(PIUKTHI HA3bIBAIOTCS —
A) CKpBITHIE;

b) npennamepeHHbIE;

B) cayuaiinsie;

') Bce nmepevncieHHBIE.

8. CpenctBaMu KOH(IIMKTa MOTYT OBITh —
A) OyHT;

b) msaTex;

B) peBosmrorus;

') B1acTb, BIUSTHUE aBTOPUTETA.

9. Pa3zHornacust B MOTPeOHOCTSAX, MOTHBAX, IIEJIAX, KEJIAHUAX Pa3HbIX JIOECH B
MOBE/ICHNUH U JIEATEIbHOCTU — 3TO MPUYMHBI KOH(DIUKTOB, OTHOCSIIUECS K TPYIIIE —

A) conraibHO-AeMOTpaduIECcCKOTO XapaKTepa;

b) conmanbHO-TICUXOIOTHYECKOTO XapaKTepa;

B) connanbHO-9KOHOMHUYECKOTO XapaKTepa;

') BOEHHO-TATPUOTUYECKOTO XapaKTepa.

10. UaaukaTopoM Kakoil CaMOOIIGHKH MOTYT BBICTYIUTH CJIEIYIOIINE MPOSIBICHUS
MOBEJICHUS COTPYJHHKA B KOJJICKTHBE: BBICOKOMEPHO M Tpy0O pa3roBapmBaeT C
PYKOBOACTBOM M KOJUUIETaMH, JIOOMT JIECTHBIE BBICKAa3bIBaHUSA 110 TMOBOJY CBOEH
BHEITHOCTH, YaCTO KOHQIHUKTYET C KOJUIETaMH, YMOLIMOHAIBHO OTCTauBasi CBOIO MO3UIIHIO
B CIIOpe, O0MXKAeTCs, €ClIM KTO-TMO0 yKa3bIBaeT Ha €ro OIIMOKHU?

A) HeaJIeKBaTHO 3aBBIIIIEHHAs CAMOOIICHKA;

b) HeaekBaTHO 3aHMKEHHAsI CAMOOILICHKA;
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B) anekBatHasi cCaMOOIIECHKa;
') neno He B caMOOILIEHKE, a B KOJJIEraxX, KOTOPbIE €My MPOCTO 3aBUAYIOT.

11. IlepBoe cTOIKHOBEHHE KOHMIUKTYIOIIUX CTOPOH, IMpoOa CHJ, TOMBITKA C
MTOMOIIIBIO CHJIBI PEIIUTH MPOOJIEMY B CBOIO MOJIB3Y — 3TO

A) ackanarusi;

b) dpycrpanus;

B) unnnaent;

I') adbdexr.

12. TectupoBanue —

A)  NCUXOAWMArHOCTUYECKUWA  CTaHAAPTU3UPOBAHHBIA  METOJ  BBISIBICHHS
KAQ4eCTBEHHOW M KOJWYECTBEHHOW OLICHKM YPOBHS pPa3BUTHSA II03HABATEJIbHBIX,
MHTEJJIEKTYaJIbHbIX, TUIIOJIOTHYECKUX U JTMYHOCTHBIX OCOOEHHOCTEH;

b) mmpoko pacnpocTpaHeHHbIH SMIUPUYECKUNA METOJ MOJIy4YeHHUs MH(POpPMaLUU O
YeJIoBEKE B OOLIECHUM C HUM U B pe3yJIbTaTe OTBETOB Ha LIeJICHAPaBIEHHbIE BOIPOCHI;

B) mMeToa ncuxonoruyeckoro Ucciae0BaHusl, pacCUMTaHHbIA Ha HEMOCPEICTBEHHOE
MOJIy4Y€HUe HYKHOW MH(OpMAaLIUU Yepe3 OpraHbl UyBCTB;

[') MeTon, OCHOBaHHBIH Ha CO3JAHMM HCKYCCTBEHHOM CHUTyallud, B KOTOPOM
M3y4aeMO€ CBOMCTBO BBIJEIACTCS, IPOSBIIACTCS U OLICHUBAETCS JIy4LIE BCETO.

13. KonkypeHuus — 31o

A) O6opbOa 3a mpU3HAHUE JIMYHBIX JOCTHKEHUM M TBOPYECKHX CIIOCOOHOCTEH CO
CTOpPOHBI 0011I€CTBA, COMATBHON IPYIIIbI, COUUAIBHON OpraHUu3allly;

b) maccuBHOE IPOTUBOCTOSTHUE TPYII ¢ TPOTUBOOOPCTBYIOIIMMHU MOJIUTUYECKUMH,
SKOHOMHUYECKUMH U COLIMAIbHBIMUA UHTEPECAMU;

B) mony4yenue BeIroapl, mpuObUIH MO0 JOCTYyIA K TeDUIIMTHBIM Oiaram;

') mpumupuTenbHas npoueaypa.

14. ®opmyna « BeIUTpHIII — MPOUTPHIID XapaKTepHA s —
A) KoMIIpoMHCCa;

b) conepHuuectna;

B) yxnonenus;

I') mpucnocoGnenus.

15. o crenenu nposiBieHUs] KOH(MIUKTHI IETATCA Ha

A) BHYTPWIMYHOCTHBIE; MEKITUYHOCTHBIE; JIMYHOCTHOTPYIIIIOBBIE;
B) cKpbIThIE; OTKPBITHIE; CITyYaliHBIE,

B) nokanbhbie u 001IHE;

') KOHGAUKTHI B3TJI510B, HHTEPECOB.

16. BaxHOe TICHMXOJOTHYECKOE HOBOOOpPA30BaHUE JIMYHOCTH, BKIIIOYAOIICE
COBOKYIMHOCTh TICUXMUYECKHX TPOIECCOB, MOCPEICTBOM KOTOPHIX OHA OCO3HAET CeOsl Kak
CyOBeKTa NeATeTbHOCTH — 3TO



A) CaMOKOHTPOJIb;

b) camopednexcus;

B) camoco3nanue;

I') camounneHTUhUKAITHS.

17. Kakoe 13 MOHSTHI BKIIOYAET COBOKYITHOCTh TPEOOBAHUM U OXKUAAHHMI, KOTOPHIE
NPEeabBISAECT COlMalbHasi OOLIHOCTh K JIMYHOCTH C IIEJIbIO PEryJSiUUA €€ MOBEIACHUs U
NEATENbHOCTH?

A) conpanbHas pob;

b) conunanbuas HopMma;

B) pednekcus;

') oTkIIOHSIOIIIEECS TOBEACHUE.

18. CtpemiieHHe K JOCTHIKCHHUIO IICJIEH TOH CTENEHU CJIOKHOCTH, Ha KOTOPYIO
JUYHOCTB CUUTAET ce0s CIIOCOOHOM — 3TO

A) caMOOIICHKA;

B) commanbHas poib;

B) nputsizanue;

') ”HOUBH Y aTbHOCTD.

19. Kakoii mporecc mo3BoJsieT CyOBeKTy CO3/1aBaTh MPEACTaBICHUE O TOM, KaK OH
BOCITPUHUMAETCSI TTAPTHEPOM IO OOIICHHUIO, KOPPEKTUPOBATh CBOE TOBEICHHE, €CIIH ATO
HY)KHO, SIBJIICTCS BOKHBIM U HEOOXOIUMBIM yclioBHEM () (PEKTUBHONH KOMMYHUKAITAH?

A) uneHTuduKanus;

b) commanuzanus;

B) nputsizanue;

') pednexcus.

20. CocTosiHEE HYXIbl OpTaHU3Ma, MHAWBUA, IMYHOCTH B YeM-JTH00, HEOOX0IUMMOM
IUIS1 UX HOPMAJIBHOTO CYIIECTBOBAHUS — 3TO

A) MOTHB;

b) Bo3pacTHOI1 KpU3HC;

B) BHYTpHJIMYHOCTHBINA KOH(IIUKT;

') noTpeOHOCTB.

21. Ilcuxuueckuit mporecc, 00yCIOBIECHHBIN CI0KHOCThIO YEJIOBEUECKOM MCUXUKU U
MCUXUYECKON CTPYKTYpPbl JIMYHOCTH, MPOUCXOMSIINI BO BHYTPEHHEM MHPE YEJIOBEKa,
BBI3BAHHBI CTOJIKHOBEHHEM MPOTHUBOIMOJIOKHO HAMPABICHHBIX MOTPEOHOCTEH, MOTHURBOB,
HUHTEPECOB — ATO

A) ctpecc;

b) BHYTpHJIMYHOCTHBIN KOH(JIUKT;

B) Bo3pacTHOI1 KpU3uC;

I') dpycrpanus.
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22. 3. ®peiln 0CHOBOMOJIOKHHUK IICUXOJIOTUYECKOTO HAIIPABICHUS —
A) buxeBuopusm;

b) [Icuxoananus;

B) I'emransTricuxosioruu;

I') 'ymaHuCTUYECKOM TICUXOJIOTHH.

23. BHYTpUINYHOCTHBIA KOH(IMKT BO3HUKAET BCIEACTBUE CTOJIKHOBEHHSI BHYTPH
JTUIHOCTH —

A) motpeOHOCTEH;

b) MOTHBOB;

B) nennocreii;

I') poneii.

IIpumepHas TemaTuka pedeparon

1. CraHoBIIeHHE U PAa3BUTHE OTEUECTBEHHON KOH(IMKTOIOTUY.

2. KoHQIMKT MeXIy TMUYHOCTHIO U TPYIIION.

3. MexrocynapcTBeHHbIH KOH(DIIUKT.

4. IlpenynpexneHre KOHQIUKTHBIX CUTyalluid U KOH(QIUKTOB.

5. Pa3pemenne KOHOIUKTHON CUTyaIIMH U KOH(IIUKTA.

6. OCOOCHHOCTH MOBEACHUS J0/IeH B KOH(PJIMKTHBIX CUTYAITUSX.

7. KOH(IIUKT KaKk cOuanbHO-TICUXOJIOTHYECKUI (PeHOMEH OOIIECTBEHHOM KU3HU.
8. OCOOEHHOCTH MEXITMYHOCTHOTO KOH(IIUKTA.

9. MeTtonb! ucciaeaoBaHus KOH(MIUKTOB.

10. BHyTpHJINYHOCTHBINA KOH(IIUKT.

[IpomexxyTouHas aTTecTanusi OOydaroIIMXCS OCYHIECTBIsiETCS B (opMe 3auera C
HCHOJIb30BAaHUEM CIEAYIOIINX OLIEHOYHBIX MAaTEPUAIIOB:

Bomnpocsl k 3auery
(5 cemecTp, ouHas popma 00yUeHUs )

. KoHnukT xak conuanbHbii eHOMEH 0OIIECTBEHHOM KU3HHU.
. UcTopus ctanoBieHHs] KOH(DIUKTOIOTHH.

. [lonsiTue KoH(pIUKTA.

. [IprunHbl KOHDIUKTOB.

. Tunomnorust KOHQJIUKTOB.

. KoHcTpyKkTHBHBIE QYHKIIUN KOH(IIUKTA.

. lecTpykTUBHBIE PYHKIIUU KOH(DIUKTA.

. JluHaMKKa pa3BUTHS COLIMAIBHOTO KOH(IIUKTA.

. OCHOBHBIE CTIOCOOBI pa3peIIeHs] COMMMATLHBIX KOH(JIUKTOB.
. BHyTprIIMuYHOCTHBIN KOH(IIUKT.

10. MeXau4HOCTHBIE KOH(IUKTHI.

11. Cynpyxeckue KOH(QIUKTHI.

OO I NI B W~
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12. Cemeiinbie KOH(IUKTHI.

13. I'pynmnoBbie KOH(IUKTHI.

14. KoH(JIMKTHI B OpraHU3alluH.

15. CoaIbHO-TPYIOBbIE KOH(JIUKTHI.

16. KoH(uKT B conranbHO-TIeIarornueckoM Impoliecce.
17. MexasTHUYeCKHE KOH(IJIMKTHI.

18. ITonmutraeckrue KOHMIUKTHI.

19. Hacunue B koH(pIMKTaX

20. Cioco6b! peaynpex1eHus: KOHPIUKTOB.

21. YperynupoBaHue KOH()IUKTOB.

IV. IEPEYEHD JIUTEPATYPBI, HEOBXOJIUMOW JIUISI OCBOEHMS
JUCHUATIIMHBI

4.1. OcHoBHAsI JIUTEPATYypa

1. 3enenkoB, M.IO. Kondmnukronorus: yueOnuk / M.FO. 3enenkoB. — Mockaa:
HamxoB u K°, 2015. — 324 c.: Tabn. — (YueOHble uznanus st 6akanaBpoB). — Pexum
noctyna: mo moxamucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906
(mara obpamenusi: 01.09.2020).

2. Kondnuxronorus: yueonuk / non pen. B.II. PataukoBa. — 3-e uzn., nepepad. u
nom. — Mocka: FOuutu, 2015. — 543 c.: tabxn., rpad., wi., cxembl. — (301010l HoHA
poccuiickux  ydeOHMKOB). — Pexum  goctyma: 1o  mommucke. —  URL:
http://biblioclub.ru/index.php?page=book&id=115393 (nara oopamenwus: 01.09.2020).

3. Maromenona, I1.LK. Kondnukronorus: yuedbnoe nocodue: / I1.LK. Maromenosa,
P.P. Anuega, III.1. BynyeBa; MUHUCTEpPCTBO HayKH W BhICIIEro oopazoBanusi Poccuiickoi
®enepanyu, /JarectaHCKui rocyJapCTBEHHbBIN NEarornyeCKuii YHUBEpCUTET, UeueH KUt
roCyJapCTBEHHBIN yHUBEpPCUTET. — MockBa; bepnun: [lupexkr-Menna, 2019. — 381 c.: ui. —

Pexum JOCTyIA: 1o IIOJIIHACKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=570428 (nata oOpareHus:
01.09.2020).

4.2. JlonosiHUTEIbHAS JJUTEpATypa

1. Jlykam, FO.A. IlpodunakTika KOHMIUKTOB U UHBIX HETATUBHBIX MPOSBIECHUN CO
CTOpPOHBI TMEpCOHaa KaK COCTaBJIAIONIas 0OecrieueHusi 0€30MacHOCTH M Pa3BUTHS OU3HECA
: yaueObHOoe mocobwme / FO.A. Jlykami. - 2-e u3a., crep. - Mocksa : M3narensctBo «DuHTaY,
2017. - 70 c. - ISBN 978-5-9765-1376-1 ; To e [DnexkTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=115084 (nata oOpareHus:
01.09.2020).

2. CyBopoBa, A.B. Ilcuxonorus xkondaukra: yueoHoe nmocobue / A.B. CyBopona,
C.B. Humurenko; MunuctepcTBO oOpa3oBanusi U Hayku Poccuiickoit ®Deneparuu,
Ceepo-KaBkasckuii Gpeaepanbubiii yauBepcutet. - CtaBpomnonb : CKOY, 2018. - 105 c. :
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cxeM., wi. - bubmuorp. B kH.; To ke [DaexkrpoHHbId pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=494814 (nata oOpareHus:
01.09.2020).

3. Cxubuukuii, 3.I'. VYmnpasnenue KoHQuUKTaMH B MpodhecCHuOHATBHON
nesaTenbHOCTH : ydeObHoe mocoome : [16+] / DO.I. Ckubuukuii, E.T.KwuroBa ;
HoBocubupckuii rocymapcTBEHHBIM TEXHUYECKUM yHUBEpcUTET. — HoBocuOupck
HOBOCI/I6I/IpCKHﬁ rOCyJapCTBEHHBIM TEXHUUECKUM yHUBEpCUTET, 2019. — 196 c. : ui., Tadm.

Pexum IOCTyIIa: o IIOJIIUACKE. —
URL http://biblioclub.ru/index.php?page=book&id=576528 (nata oOpareHus:
01.09.2020).

4. IlapxoB, @®.M. OO6mas xouduukronorus: yueonuk / @.U. [lapkos,
B.1. Cnepanckuii; nox oo6um.pen. ®.M. HlapkoBa; Poccuiickas akaaeMus HapOJHOIO
XO035IMCTBA M TOCyNapcTBEHHOM ciykObl npu llpesupente Poccuiickoit ®denepauuu. -
Mocksa: M3narenbcko-toproBas kopropauus «JlamkoB u K°», 2018. - 238 c.: wi. -
bubmorp. B kH. - ISBN 978-5-394-02402-3; To xe [DaexkrpoHHBIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=495829 (nara oOpareHus:
01.09.2020).

V. IIEPEYEHb PECYPCOB HH®OPMALIMOHHO-
TEJEKOMMYHUKAIIMOHHOMN CETU «MHTEPHET», HEOBXOJUMBIX
JJIS1 OCBOEHUSA TUCHUITJIMHBI

Ne Ccbuika Ha
. HaumenoBanue pa3padoTku B
nn | uHGpopMaAIMOHHBIN . JlocTynmnHOCTh
3JIEKTPOHHOH (popme
pecypc

1. | http://edu.ru/ Poccwuiickoe obpazoBanue: dOenepanbHbIi
noptaji. Bkiatodaer CBoOOTHBII
CCBUIKM  Ha  MOpTajlbl W CaWThI JTOCTYM
00pazoBaTeNbHbIX YUPEKICHHUI;
rOoCyJ1IapCTBEHHBIE o0OpasoBarenbHbIe
CTaHJapThl; HOPMATUBHBIE JOKYMEHTHI;
KaTaJlor  JKCKypcuid W oOydYarommx
IPOTrpaMM.

2. . [IpodeccronanbHbIE ICUXOIOTUYECKUE CB0oOOIHBIN

https://vsetesti.ru/ pod A

TECThI JOCTYT

V1. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
N UTHOOPMAIINOHHBIE CITPABOYHBIE CUCTEMBI

DJIEKTPOHHO-0MOIMOTeUHAS Peructpanuss  yepes

1. | http://www.biblioclub.ru crictema (95C) ro6oi
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VYHuBepcurerckas OMOIUOTEKa | YHUBEPCUTETCKUUN
OHJIANH KOMIIBIOTED.

B JanbHEHIIIEM
MIPENOCTABIISETCS
HEOI'PAHUYECHHBIM
WHJIUBUAYAJIbHBIN
IOCTYyH W3 JHO0OM
TOYKH, B KOTOPOU
UMeeTcs JIOCTyll K
cetu HTEpHET

Poccuiickuit ”HPOpMAITMOHHBIHI
HOpTaj B 00J1aCTH HAYKH,
TEXHOJIOTUH, MEAULIUHBI U
00pa3oBaHUs

2. | www.elibrary.ru JlocTym cBOOOTHBIN

Vil. JUIEH3UOHHOE U CBOBOJHO PACIIPOCTPAHSAEMOE
HNPOI'PAMMHOE OBECIIEYEHHUE

[Ipu peanuzanuu yueOHON JUCHUTIUIMHBI IPUMEHSIETCS CIEAYIOIIEe JIUIIEH3UOHHOE
1 CBOOOJHO paclpoCTpaHsIeMOe MPOrpaMMHOe o0ecTieUeHHE:

- Microsoft Windows;

- Microsoft Office;

- LibreOffice u ap.

ViIl. OBOPYAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXO/UMBIE /151 OCYHIECTBJIEHUSA OBPA30OBATEJIBHOI'O
HPOLHECCA IO JMCHUIIJIMHE

VYyebHple  3aHATHS ~ TPOBOJATCA B ayJUTOPUSIX,  YKOMIUIEKTOBAaHHBIX
CHEeIUaIN3UPOBAaHHOM MeOeNblo, B TOM YHCIE CTAllMOHAPHBIMH WM TEPEHOCHBIMU
TEXHUUYECKUMHU CPEJICTBaMU 00yUueHHUsl (MPOEKTOP, IKPaH, KOMILIOTEP/HOYTOYK).

CamocTtosiTenbHas paboTa IPOBOJUTCS B KaOMHETaX, OCHAIICHHBIX KOMITBIOTEPHOM
TEXHUKON C BO3MOXXHOCTHIO MOJKITIOUEHUS K ceTH « HTepHeT» M oOecrieueHueM JT0CTyIa
B DJIGKTPOHHYIO MH()OPMAIIMOHHO-00pa30BaTENbHYIO Cpely YHUBEPCUTETA.
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