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1. TACIHOPT ITPOI'PAMMBI YUEBHOM JUCIIUILINHBI
TexHonorus 1 opraHu3alysi COnpoBOXKIECHUS TYPUCTOB
1.1. Ob6sacTh NPUMEHEHHUS TPOrPAMMBI
PaGouas mporpamma y4eOHON AMCLUIUIMHBI SABISIETCS 4acThIO 00pa30BaTEIbHOM MporpaMmbl B
cootBercTBUU ¢ PI'OC 1o cnenuansHocTr CI1O 43.02.10 Typusm.

1.2. MecTo 1MCUMILIUHBI B CTPYKTYPe OCHOBHOM NpogdeccuoHaJIbHON 00pa3oBaTe/ib-
HOIl MPOrpaMMmbI:
JucuumimHa oTHOCHTCA K podeccrnoHanbHoMy Moayiio [IM 02 [IpenoctaBienue yciyr
[0 COMPOBOXACHUIO TYPUCTOB, SIBISIETCS MEXIUCIUIUIMHAPHBIM KYpCOM M HarmpasiieHa Ha (op-
mupoBanue obuux kommereniuii (OK 1, OK 2, OK 3, OK 4, OK 5, OK 6, OK 7, OK 8, OK 9) u
npodeccuonanbabix Komnerenui (I1K 2.1, TTK 2.2, TIK 2.3, TIK 2.4, TIK 2.5, TIK 2.6).

1.3. Heau wm 3a7a4u JUCUMILUIMHBI — TPeOOBAHMSI K Ppe3yJibTaTaM OCBOEHHS CO-
Aep KaHUA JUCHHUIIMHBI
B pe3ynbraTe 0CBOSHUS NUCHUIUIMHBI O0yYaIOIIHICs TOJIKEH:
HNMeTh NpakTHYeCKH ONBIT:
OILICHKH T'OTOBHOCTH TPYMIBI K TYPIOE3/IKe; MPOBEICHUSI HHCTPYKTaka TYPUCTOB Ha PYCCKOM U
MHOCTPAaHHOM Sf3BIKaX; CONPOBOXICHHUS TYpPHCTOB Ha MapIIpyTe, OpraHu3alMy I0Cyra TypH-
CTOB; MPOBEACHUSI MHCTPYKTaKa TYPUCTOB Ha PYCCKOM U MHOCTPAHHOM SI3bIKaX; KOHTPOJIS Kade-
CTBa MPEIOCTABIIEMBIX TYPUCTY YCIYT; COCTABICHHS OTUETA MO UTOT'aM TYPUCTCKOM MOE3KH.
yMeTb:
IPOBEPATH TOKYMEHTHI, HEOOXOJMMBIE [T BBIXOa TPYIIIEI HA MapIIpyT;
OTIpeeNiATh 0COObIe MOTPEOHOCTH TYPrPYMIbl WIM UHIUBUAYATHHOTO TYpUCTa; MPOBOJIUTH HH-
CTPYKTaX TYPUCTOB Ha PyCCKOM M MHOCTPAHHOM SI3bIKaX;
MPOBOAMTH UHCTPYKTaX 00 OOIIETIPUHATHIX U CHEHM(PUUECKUX MpaBUilax MOBEACHUS MPH Moce-
IIEHUH PA3IMYHBIX JOCTONPUMEYATEIbHOCTEN; KOHTPOJIMPOBATH HATMUNE TYPUCTOB;
HCIIOJIB30BaTh MPUEMBI d(PPEKTUBHOTO OOIIEHUSI U COONIOAATh KYIbTYPY MEKIUYHOCTHBIX OT-
HOIIICHMI;
OpPraHU30BBIBATDH ABUKEHHUE IPYIIBI IO MAPIIPYTY;
3 PEKTUBHO MPUHUMATH PEIICHHUS B CIOKHBIX U IKCTPEMATIbHBIX CUTYAIUX,
OpPraHU30BBIBATH JOCYT TYPUCTOB;
IPOBOJUTH UHCTPYKTAXK IO TEXHUKE 0€30IaCHOCTU NPU MPOBEIEHUH TYPUCTCKOTO MEPOTIPUSATHS
Ha PYCCKOM U MHOCTPAHHOM SI3bIKaX;
B3aMMO/JICHCTBOBATH CO CIy)0aMu ObICTPOTO pearupoBaHus;
oOpalaTecsi 3a MOMOIIBIO B COOTBETCTBYIOIINE CIYXKObI MPH HACTYIUIEHUH Ype3BbIYaliHOM cH-
Tyalu OLEHUBATh KAY€CTBO TYPUCTCKOTO M TOCTUHUYHOT'O OOCITYKUBaHHSI TYPUCTOB;
KOHTPOJIMPOBATh Ka4e€CTBO MPEIOCTABISEMBIX TYPUCTY YCIYT pa3MeleHUs U TUTaHUS;
KOHTPOJIMPOBATh Ka4eCTBO IMPEIOCTABISIEMBIX TYPUCTaM HKCKYPCHOHHBIX M COIYTCTBYIOIIUX
yCayr;
0QOpPMIISTH OTYET O TYPUCTCKOM MOE3IKE.
3HATh:

OCHOBBI OpPraHU3aIMH TYPUCTCKOM NEATETbHOCTH; MPaBUjIa OPraHU3alUU TYPUCTCKHUX I10-
€3[I0K, SKCKYpCHii; IMpaBWia MOBENEHUS TYPUCTOB NpPU IOJIH30BAaHUU PA3IUYHBIMU BHIaMU
TPAaHCIIOPTA; OCHOBBI AHUMAIIMOHHON JIEATENIbHOCTH; TPpeOOBaHU K OPTaHU3AIMH U CIIEHUPUKY
CHIOPTUBHO-TYPUCTCKUX MOXOJ0B PA3TUYHON KaTETOPUU CIOKHOCTH;

IpaBUiIa TEXHUKU O€30MaCHOCTH MPH OpraHU3alMy TYPUCTCKOM MOE3KH, SKCKYPCUU U TY-
PHUCTCKOTO MOX0/a;

KOHTAKTHBIE TeJIe()OHBI CIykO, B KOTOpPBIE CleAyeT 00paIiaTsCcs MpU HACTYIICHUU Ype3-
BBIYAHHOW CUTYAIINU;

UHCTPYKLIMHU IO TEXHHKE 0€30MacHOCTU MPH OpraHU3alMy TYPUCTCKUX MOE3I0K M TOXO-
JI0B;



[IpaBUjIa OKa3aHMs MEPBOM MEIULMHCKOW IOMOIIM CTAHAAPTHI KA4eCTBA TYPUCTCKOIO U
TOCTHHUYHOT'O OOCITyKUBaHMS,

IpaBuiia OpTaHU3aMKM OOCITY>KUBAHHS TYPHCTOB B TOCTMHUIAX M TYPUCTCKUX KOMILIEK-
cax;
PUEMBI KOHTPOJISI KAYECTBA IIPEIOCTABISAEMbIX TYPUCTY YCIIYT; IPAaBHJIA COCTABICHUS OTYETOB
10 UTOTaM TYPUCTCKOU MOE3KH.

[Ipouiecc u3yyeHns: MUCHUIUIMHBI HAIlpaBiieH Ha (GOPMHUpPOBAHHUE IEMEHTOB CIEAYIOLIUX
komrereHuuit B coorserctBuu ¢ GI'OC CIIO u OITOII CIIO no gaHHOM ciennalbHOCTHU:

a) 06mmx (OK):

OK 01. INoHumaTh CyIIHOCTb U COLMAJBbHYIO 3HAYMMOCTh CBOEH Oyamymiel mpodeccun,
MPOSIBIIATH K HEM YCTOWYUBBIN MHTEPEC.

OK 02. Opranu3oBbIBaTh COOCTBEHHYIO IESTEIHHOCTh, BHIOMPATh THUIIOBBIE METOIBI U
CIOCOOBI BRITMIOJTHEHUS MPOGECCHOHANBHBIX 3a]1a4, OIIEHUBATh MX 3()PEKTUBHOCTD U KAaYE€CTBO.

OK 03. [IpyuHuMaTh peleHus: B CTaHAAPTHBIX M HECTAHAAPTHBIX CUTYaLUsX W HECTHU 3a
HUX OTBETCTBEHHOCTb.

OK 04. OcymiecTBiaTh MOUCK U UCIOJIb30BaHUE MHPOPMALIUU, HEOOXOAUMOMH mist (-
(EeKTHBHOTO BBIMOJHEHUS MPOo(decCHoHANbHBIX 33134, TPO(EeCCHOHATFHOTO U JMYHOCTHOTO pa3-
BUTHSL.

OK 05. Ucnonw3oBath WH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH B Tpodec-
CHOHAJIBHOU JIESITEbHOCTH.

OK 06. Pabotath B KOJUIEKTHBE U KoMaH 1€, 23 (HEKTUBHO OOMIAThCS ¢ KOJUIETaMH, PYKO-
BOJICTBOM, TIOTPEOUTEISIMH.

OK 07. bpats Ha ce0si OTBETCTBEHHOCTh 3a pabOTy YJIECHOB KOMaHABI (MOTIYNHEHHBIX),
pe3yabTaT BHINOJIHEHUS 3alaHUH.

OK 08. CamocTosTeNhHO ONPEACTATh 3aa4i MpoGheCcCHOHATBPHOTO U JIMYHOCTHOTO Pa3-
BUTHSI, 3aHUMAThCS CaMOOOPa30BaHNEM, OCO3HAHHO IJIAHUPOBATH MOBBIIICHUE KBATH(PHUKALINN.

OK 09. OpueHTHpOBATHCS B YCIOBHUSIX YaCTOH CMEHBI TEXHOJIOTHI B MpodecCHoHaIbHOM
JESATENILHOCTH.

0) mpogeccnonaibubix (IK):

1K 2.1. KoHTponupoBaTh TOTOBHOCTb IPYIIIBI, 000PYIOBAaHUS M TPAHCIOPTHBIX CPEACTB
K BBIXOJly Ha MapUIpyT.

IIK 2.2. UHCTpyKTHpOBaTh TYPUCTOB O NpaBUiIax NOBEAECHUS HA MapLIpyTe.

[IK 2.3. KoopauHupoBaTh U KOHTPOJIUPOBATH IEUCTBUS TYPUCTOB Ha MapuIpyTe.

[1K 2.4. ObecnieunBaTh 6€30MACHOCTH TYPUCTOB HA MapIIPYTE.

IIK 2.5. KoHTpoaupoBaTh Ka4eCTBO OOCITY)KUBAHUS TYPUCTOB TPUHUMAIOIIIECH CTOPOHOM.

1K 2.6. OdopMIIATh OTYETHYIO JOKYMEHTAIIUIO O TYPUCTCKOM MOe3/Ke.

1.4. PexoMen1yeMoe KOJIH4ECTBO YACOB HA OCBOEHHE MPOrPaMMBbl JHCHUIIIMHBI:
MaKCHMAJIbHOM yudeOHOIM Harpy3ku oOyJaromerocs 87 4acoB, B TOM YHCIIC:
00s3aTeIbHOI aynuTOpHOU yueOHOW Harpy3ku oOyuatomierocs 64 yaca;
€CaMOCTOSITeIbHOI paboThl 00yUaromerocs 22 Jaca.

CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCIHUIIJINHBI
2.1. O0beM y4eOHO# TMCHUIIMHBI U BU/bI Y4e0HOI padoThl

Buo yueonoit pabomut Oobvem uacos
MakcumaJsibHasi ydeOHasi Harpy3ka (Bcero) 87
Oobs3aTesbHAsE AyIUTOPHAS yYeOHasi HArpy3ka (Bcero) 64
B TOM YHUCJIE:
JIEKIIMOHHBIE 3aHATUA 32
nabopaToOpHbIE 3aHATHUS -




MMPAKTUYCCKHUEC 3aHATHA

32

KOHTPOJIbHBIE paOOTHI

KypcoBas pabota (mpoeKT)

CamocrosiTesibHasi paboTa o0yuarouierocsi (Bcero) 22
B TOM YHCIIE:

caMoCTosITeNIbHAsl pPaboTa HaJl KypcoBOW paboTol (IPOEKTOM) (eciu npedycmompeno) -
KOHCYJIbTalus 1

IIpomesicymounas ammecmayus 6 popme sK3amena




2.2. TemaTnyecKMi IJIAH U COJePKAHNE YUeOHOH AU CHUNIMHBI
M/IK.02.01 TexHonorusi 1 opraHu3aiys COMPOBOXKICHUS TYPUCTOB

Conepixanue y4eGHOro MaTepHaia, 1a00paTopHbie paGoThl H MPAKTHYECKHE 3aHATHI, CAMOCTOsITE/IbHAs padoTa oGy4ato- | O0beM | YposeHs oc-
Huxcst 4acoB BOCHHSA
HaumeHoBaHHe pa3ienoB
MJK u
TeM
1 2 3 4
Pazgen 1.
IIpenocraBienne ycJayr no
CONPOBOKACHHUIO TYPUCTOB
I'1aBa 1. OcHOBBI TYPUCTCKOI HHAYCTPHUH
Conep:xanue 2
Typusm B coBpeMeHHOM Mupe. ColanbHO-KyIbTypHbIH (peHOMeH Typu3ma. CioBo «Typusm» (tourism).Crienuainuct B ceost 1
Tewa 1.1. 1 TYPUCTCKOM Ou3HECe
TypusMm Kak ¢eHOMEH KYJ1b-
TYpbI B 00beKT Npodeccuo- 2

HAJLHOH IeATeILHOCTH

HpaKaneCRne 3aHATHSA

1 |Anamus ®3 «O6 0CHOBaX TyPHCTCKON AeATENLHOCTH B PDy
2 |[[loHATHHHBINA anmapar ¥ KIacCHQHUKaNusI Typu3Ma
Conep:xkanue )
T 12 1 |TypucTCkuil MPOAYKT U €ro CTpyKTypa. Typ - HEpBUYHAS €IUHHUIA TYPHCTCKOrO IPOIYKTa
ema 1.2.
. )akTH4YecKHe 3aHATHA 2
Typucrckuii IpogyKT
1 |Typucrckuii maker
2 |Cnenndpudeckre XapaKTepPUCTHKHU YCIYTH, KaK TOBapa
Conep:xanue
1 2
Tema 1.3. IIporpaMMHbIii . . . 2
Typu3m [IporpaMMHEIi TypHU3M - 00JIACTh COBPEMEHHOTO TypOIepeHTHHTa (TYPUCTCKON MPAaKTHKH) U MEHEPKMEHTA TOCTEIIPHUMCTBA.
PoJb IpOrpaMMHOTO Typu3Ma B COBPEMEHHOM TYPHCTHYECKOM 00CITyKMBaHUH. Bubl mporpaMMHOro TypusMa
IIpakTHyeckne 3aHATHSA 2




1 |KypopTHO-0300pOBUTENBHBIN TYpU3M

2 |[Io3HaBaTeNbHBIN TYpHU3M

ConepsxaHue 2
OcHOBHBIE BUBI ycIyT. TypucTckas nporpamMma oocmyxuannsi. OcOOEHHOCTH yCIYyT B TypU3ME.

1
Tema 1.4. Buas! yciyr u

nporpamma obcay:xkuBanust [II |akTHUeckue 3aHATHSA 2

1 |Pa3BiexarenbHbIE TYpbI

2 |9KOJOTHUECKHN TYpU3M

Coaep:xanue 2

1 OCHOBHEIC TCOPUN MOTUBALINU. MoTuBH 1 CTpECMJICHUSA TYPHUCTOB. HGHGBLIG nporpaMmbl

Tema 1.5. MoTuBauus npo-
rPaMMHOI0 TYpU3Ma

AKTUYCCKHE 3aHATHSA 2

1 |HenoBoii Typusm

2 |CopTHBHBIN TypH3M

I'naBa 2. O0cayKuBaHue KIHEHTOB TyphUPMBbI

TexHOTIOTHA OpraHu3aIiK YKCKYPCHOHHOTO 00CTyKuBaHHA B Typu3Mme. Kinaccudukamnms sxckypeuit. Cozganune skckypenit. Op-

Tema 2.3. DKcKypCcUOHHOE N
raHU3aIMs IPOBEICHHS SKCKYPCHiA. 3HAYEHUE IKCKYPCUOHHBIX YCIyT

o0caykuBaHUE B TypH3Me

Coaep:xanue ) )
Tema 2.1. [Ipodeccuonas- 1 ‘STHI/I‘ICCKI/IC MIPUHINIB pA0OTHUKOB TyPHCTCKOTO OM3HECa. MEXIIMYHOCTHOE JIENIOBOE OOIEHNE
HAasl THKA paGOTHAKOB Ty- IIpakTHYecKue 3aHATHS 2
HCTCKOTO OM3Heca
pucTeKoro fusnec 1 [Knaccudukanys rpynn KIneHToB TyppupMeI
2 |Crparerusi, GOpPMBI U CTHIIN OOCITYKMBaHHS KIHEHTOB
Conepsxanue 2
1 Typuctckuii npoayKT. TypUCTCKUE YCIyTH. KauectBo Typnpoaykra ObecriedeHne KauecTBa 2
TYPHUCTCKOTO MPOIYKTa.
I1 |pakTHYeckHe 3aHATHSA 2
Tema 2.2. [lousitue u TpeGo- L
BaHHUSI K KAYeCTBY TYPHCT- 1 [[IpoGiemsbl KauecTBa TYPUCTCKOTO MPOAYKTA
CKOr'o MpoayKTa 2 Y cimoBus CO3JaHus KaUE€CTBEHHOI'O CEPBHUCA HA TYPHUCTCKOM NPEATTPUATUI
Coaep:xanue 2
2

I1 |pakTHYecKHe 3aHATHS 2




1 |Oprasuzanms 3KCKypCHOHHOT'O 00CTY KUBaHUS
2 |PykoBoAMTENb TYPHCTCKOW IPYIIIBI
Tema 2.4 Coaep:xanue
Oco0ennoctu odcayxusa- | 1

HHUSl HHOCTPAHHBIX TYPUCTOB

Opranuzanust 00CITy’)KUBaHUS TPYII MHOCTPAHHBIX TYpUCTOB. OCOOEHHOCTH 00CTY)XKMBaHHMS MHOCTPAHHBIX TYPUCTOB B TOCTH-
HUYHOM npeanpuaTii. OCOOEHHOCTH MPEIOCTABICHNUS YCIYT MUTAHUA HHOCTPAHHBIM TYPUCTaM B PECTOpPaHE.

HpaKaneckoe 3aHATHE

1

JuddepeHnunanms MOHATHNA: TYPUCTHUSCKUNA U TYPUCTCKHUIL.

I'ntaBa 3. ConpoBoskieHne Tyj

PUCTOB Ha TPAHCIIOPTeE

Coaep:xanue

1

TpaHcropTHBIE yCcIyTu B Typu3Me: BHIBI, Kiaccudukanmsa. O6cayxnBaHue naccaxupos. [IpegocraBieHne IbroT 1 0COOEHHOA
CTH ITEPEBO3KH OTIEIIBHBIX KaTeropwid maccaxupos. [lepeBo3ka Garaxa. IlepeBo3ka momamrHux >kuBOTHEIX. Tpancdep. [lonsTue

Tema 3.1.
TpancnopTHEIe yCIyru B «rpancdepy. Buapl Tpancdepos.
Typu3Me
IIpakTHYecKue 3aHATHS
1 [Kene3HonoposxHbIil 1 aBTOMOOMIIBHBIM TPAHCIIOPT B TypHU3Me
2 (Bosmynisslil ¥ BOAHBIN TPAHCIIOPT B TYPUCTCKUX MEPEBO3KAX
Copaep:xanue
1
Tema 3.2 [IpaBmia ¥ MHCTPYKINH 1O TEXHHWKE OE30MacHOCTH NPH BOSHUKHOBCHHH UPE3BBIYAWHBIX CHTYaIlMi MPH OPraHU3AaLUN TypPHCT-

be3onacHocTh TpaHClopT-

CKOM TOe37Ke, IKCKYPCHH M TypHCTCKOro moxoxa. ObecriedeHne 0e30MacHOCTH B UPE3BBIYAHHBIX CHTyanusix. D¢ (eKTHBHEIE]
METOJIbI IPUHATHS PEIICHUS B CIIOXKHBIX M SKCTPEMAIIbHBIX CHTYaLlUsIX.

HOIi cpeabl Typu3Ma

IIpakTHyeckne 3aHATHSA

1

be3onacHOCTh UHIAWBUAYAJIBHOI'O aBTOTYpHU3Ma

2

be3onacHOCTh MyTEeIECTBUM Ha JKEJI€3HOIOPOKHOM TPAaHCIIOPTE

Conep:xanue

Tema 3.3.
Be3onacHocTh myTemecTBUM

1

Kommekc MepOHpI/IHTI/Iﬁ 0 00€ecTeYeHHI0 OE30IIaCHOCTH B aBUalluu. OmnacHocTH Ipu SKCIITyaTallii BO3AYIIHBIX CY/10B. Cre-
].[I/I(i)I/I‘IeCKI/Ie ocobennoctu UC Ha ABUAITMOHHOM TPAaHCIIOPTE.

Ha BO3AYUIHOM TpPpaHCHOpTe

IpakTHyeckne 3aHATHSA

1

besonacHocTh ToJieTa u O6CJ'Iy>KI/IBaHI/Ie OTACIBHBIX KaTeI‘OpI/Iﬁ nacCca>KuposB

2

[lecuHXpoHO3 Kak npobiiemMa 6€30MacHOCTH BO3LYIIHBIX ITyTEIIECTBUI




Copaep:xanue

Tema 3.4. BeonacHocTh my-

1

OcHOBHBIE NIpaBUJIa 0€30I1aCHOTO NOBEAECHH Ha BOAHOM TpaHcnopTe. ObecnedeHune JTMYHON 0€30I1aCHOCTH TyPHUCTa HA BOJIHOM
TpaHcropTe. [lelicTBHS TypHCTa IPU KOPAOJICKPYIICHUH.

TellecTBUI HA BOAHOM

HpaRaneCKne 3aHATUSA

TpaHcHopTe
1 | Obecnedenue 6€30MaCHOCTH MOPCKHUX MTyTEIIECTBUI 1 IIEPEBO30K MACCAKHPOB
2 | Ilpupoassle GpakTOpsI, BIUAIOMINE HA OE30IIACHOCTh MOPEILIABAHMS
I'naBa4. Teopusi opraHu3anuu 00CTy:KMBAHHUSA
Coaep:xanue
1 |Cucrema cepBUCHBIX onepanuii. bazoBas Moaens opranu3anuy chepsl ycayr. B3anMooTHOIIEHNS CIIEUAIICTA IO CEPBUCY U

Tema
4.1.00ca1y:xnBanmne

TypH3My U KJIIMEHTA B IIPOLIECCE OCYIIECTBICHHUS CEPBUCHOM JIESITENbHOCTH.

KAaK cepBHCHasi

HpaKanecKne 3aHATUSA

cucremMa
1 |Cucrema CepBUCHBIX ONepanui
2 |Cuctema npenocTaBiIeHHS yCIyT
Coaep:xanue
1

Tema 4.2. OCHOBHBIE€ METObI
NpeIoCTaBJIeHUs YCJAYT U

OCHOBHBIE YCITyT'Hl IPH OPTaHU3ALUH U CONPOBOXKACHUN TypUCTOB (pa3MelleHNe, TNTaHNe pa3padoTKa U OpraHu3amus TypHCT-
CKOT'O MapIIpyTa, TPAHCIOPTHOE 0OCITyKMBaHUE TYPUCTOB K MECTY OTABIXa M 00pPAaTHO, ONMCAHUE SKCKYPCHOHHOM MIPOrpaMMBbl U
IPYTHX YCIOBUI OTIBIXA).

(hopMBbI 00CTYKHBAHUS

HpaKanecmle 3aHATHSA

1

Opraanzanys mpouecca 00CIyKUBaHUL

2

PaboTa c xamo0aMu KIMEHTOB

I['naBa 5. Opranu3anus M NpoBeicHue TYPHCTCKOro MapupyTa

Coaep:xanue

1
Tema 5.1.

Tanpl BLINOJHEHHS B opra-

IonsiTue «MapmpyT». OTanbl BBIIOIHEHUS TYPUCTCKOIO MapIIpyTa pa3feseTcs Ha TPU OCHOBHBIX: IOATOTOBUTEIbHBIN,
MapHIPYTHBIN, 3aKIFOUNTENbHBIN. Opranu3anys TypruCTCKOro MapuipyTa. Ilepedens kiiaccn(punupoBaHHBIX TYPUCTCKUX Map-

IPYTOB

HHU3AIHUS TYPUCTCKOTO Map-
mpyTa

HpaRanecKne 3aHATUSA

1

IIpoBeneHne TypUCTCKOTO MapLIpyTa

2

INocne MapuipyTHOE 0hopMIICHHE TOKYMEHTOB

Tema Coaep:xanue




5.2.be3onacHocth TYpUCT- |1

CK

Oro myTemecTrBust
HpaBI/IJ'Ia MNOBCACHMUS TYPUCTOB IIPU MMOJIb30BAHUU PA3JTIAYHBIMU BUJAMU TpaHCIIOpTa. (DaKTOpLI pUCKa B TYPU3MC B 3aBUCUMOCTHU

OT BUJIOB TypHu3Ma. HpaBI/IHa OKa3aHHs HepBOﬁ Me):[PIIIPIHCKOﬁ IOMOIIH, B TOM YUCJIC IIPU OpTaHU3allu TYPUCTCKUX MMOEC3 10K,
CBSI3aHHBIX C ITOBBIIIIEHHOW OITaCHOCTHIO JUIA JKU3HU U 310POBBS TYpHCTA. CTanOBOQ U MCOIUITUTHCKOC o0OecreueHueE.
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[ToaroroBka K MPaKTUYECKUM pabOTaM C UCTIOIb30BAaHUEM METOANYECKHX PEKOMEHIALNN MpernoaaBarens, o(opMIIeHIE IPaKTHIECKUX paboT, OTIETOB U IOJTOTOB-

Ka K UX

3aIIUTE.

IToaroroBka K MPaKTUIECKUM PabOTaM C UCIIOIb30BAHHEM METOANYECKHX PEKOMEHIANUH MpenoaaBaTens, ohopMIIeHHE MPaKTHIECKUX paboT. OT4ETOB M MOAT0-

TOBKa K

HX 3aIUTe.
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Tomac KyK, OCHOBOIIOJIO’)KHUK MAacCOBOI'0 Typusma

. I[TyTemecTBus B LENSX JOCTH)KEHHS PEKOP/IOB

. Cemelinblil Typusm

. X0006H-TypbI

. Obyuatormtye Typsl

. [IpodeccnonansHO-KBAN(UKAIIOHHAS XapaKTEPUCTHKA PAOOTHIKOB TyPHCTCKOTO OM3HECa
. KomdopT kax ki1roueBoii HHCTpYMEHT B CO3/IaHUH KaYeCTBEHHOTO TYPHCTCKOIO MIPOIYKTA

. BHepeueBrle cpencTBa oOIIeHNS

. IHCTpyKTaX 1O TeXHUKE OE30I1aCHOCTH Ha TPAHCIIOPTE

. Obecrieuenne 6€30MaCHOCTH TYPUCTOB-TICILIEXO/I0B

IIpuYUHBI TOPOKHO-TPAHCTIOPTHBIX MPOUCIIECTBUI

CurHanbHbIE CpEJCTBa

Oco0eHHOCTH pa3pabOTKH MEIIEX0THON IKCKYPCUH

DCTeTHYeCKHUil acIIeKT KyIbTYpHI CepBHCa

. ©unocodust KyIbTypsl 0OCITY>KUBAHHSL.

. Ilcuxosorn4eckue acreKkThl CepBrCca

. KauecTBo yciryru ¢ ToUku 3peHus noTpeduTens

Icuxonoruueckue TpeOOBaHUS, MPEABIBIIEMbIC K PYKOBOIUTEIIO TYPHUCTCKOU IPYIIIIbI
. IlpaBuiia noBeJGHNS C TOUKH 3PEHHS STHKU U STHKETA







3. YCJ0BUSA PEAIM3ALUU ITPOTI'PAMMBI JUCIHHUTTJTIMHBI
3.1. TpeOoBaHMs1 K MUHHUMAJIBHOMY MaTEePHAJbHO-TEXHHYECKOMY 00ecrnedeHHI0

B o6pazoBaTenbHOM MpolLecce MUCIONb3YIOTCS MPE3EHTAIH, BCTPEUN C MPEICTaBUTE-
JSIMU KOMITaHHUH.
Peanuzanus npoheccoHaIbHOTO MOYIS IpeAroiaraeT Haluuue yueOHoro kaOu-
HEeTa NHPOPMALMOHHO-3KCKYPCUOHHOM JeSITeIbHOCTH;
bubnuoteka, ynTaIbHBIN 3a1 ¢ BBIXOAOM B ceTh VMIHTepHET o0ecreynBaeT BBHIIOIHE-
HUe 00yJaroIMMUCs MPAaKTUYECKUX 3aHATHUH, BKIIOYas Kak 00sA3aTeNbHbIM KOMIIOHEHT MpaK-
THUYECKHUE 33/1aHUS C UCTIOIH30BAHUEM IEPCOHAIBHBIX KOMIIBIOTEPOB.
ITpu mucnonb30BaHUM 3JIEKTPOHHBIX M3/1aHUI 0Opa3zoBaTenbHas OpraHu3alus odecrie-
YHBAET KaXJI0ro 00y4yaronierocss pabo4ruM MECTOM B KOMITBIOTEPHOM KJlacce.
Peanuzanus npodeccnoHanbHOro MOAyJs MPeAnoaraeT 00s3aTeIbHy0 IPOU3BOI-
CTBEHHYIO MPAKTHKY (TI0 TPOQUIIIO CIIEUATBHOCTH).
O6opynoBaHKe ¥ TEXHOJIOTHYECKOE OCHAIIEHHE Pa0OYNX MECT:
- paboune MecTa Mo KOJIMYECTBY OOyUaroIINXCs;
- pabouee MeCTO IpenoaaBaTels;
- HarJAgHBIE TOCOOMS: JIEMOHCTpPAIlMOHHBIC IUIAKAThI, Pa3JaTOYHBIH MaTepua
(T'ocThI);
- CIaW-IPOEKTOPBI, THTEPAKTUBHBIE JOCKH.

3.4. UndopmanuoHHoe odecriedeHne 00yueHusl.
OCHOBHBICHCTOYHHKH:

1. Emenun, C. B. TexHomorus u OpraHu3anus COMPOBOXKICHUS TYPUCTOB : yueOHOE
nocobue s cpeanero mpodeccuonanbHoro oopazosanus / C. B. Emenun. — Mocksa : W3-
natenbctBO FOpaiit, 2022. — 419 c. — (IlpodeccuonanpHoe odpazosanue). — ISBN 978-5-
534-15396-5. — TekcT : anexkTpoHHbId // OOpa3zoBarensHas 1iatdopma FOpait [caitt]. —
URL: https://urait.ru/bcode/499044 (nara obpamenus: 14.06.2022).

2. TexHnomorust u opraHu3aIys CONMPOBOXKICHUS TypHucTOB. ObecreueHne 6e30macHo-
CTH : yueOHOe mocobue ais cpenHero npodeccuonansHoro oopasosanus / I'. M. CyBoposa [u
Ip.] ; orBeTrcTBeHHBIN penaktop I'. M. CyBopoBa. — 2-e u3a., ucnp. u gon. — Mocksa : 13-
natenbcTBO FOpaiit, 2022. — 195 c. — (IlpodeccuonanpHoe oopazosanue). — ISBN 978-5-
534-11265-8. — TekcT : anekTpoHHbId // OOpa3zoBarenbHas 1uiatdopma FOpaiit [caitt]. —
URL: https://urait.ru/bcode/495707 (nara obpamenus: 14.06.2022).

I[OHOJIHHTCJILHLIGHCTO‘!HI/IKI/I:

I. Baneesa E.O. Opranu3zanusi TypucTCKOM UHAYCTPUHU [DIEKTPOHHBIN pecypc]: Yuel-
Hoe mocobue/ BaneeBa E.O.— Dnektpon.TekcToBbie nanHbie.— CapaTtoB: By3oBckoe oOpa-
3oBanue, 2015.— 242 c¢.— Pexum mocryma: http://www.iprbookshop.ru/31939.html.— 3BC
«IPRbooks»
2.Baneesa E.O. TexHonoruss M OpraHu3alys TypPareHTCKON IEATENBHOCTH [DIEKTPOHHBIH
pecypc]: YuebHnoe mocobue/ BaneeBa E.O.— DnexktpoH.TekcTOBbIe NaHHBIE.— CaparoB:
By3osckoe oOpa3oBaHue, 2015.— 74 c— Pexum JOCTyTa:
http://www.iprbookshop.ru/31940.html.— 3BC «IPRbooks»
3.Becenosa H.IO. TexHonoruss M OpraHu3amys CONPOBOXKIECHUS TYPHUCTOB [DIEKTPOHHBIN
pecypc]: Yueonoe nocooue aiis CIIO/ Becenosa H.1O., Banosa H.B., Manemuna H.A.—
OnekTpoH.TekcToBble aaHHbie.— CapatoB: IIpodoOpazoBanme, 2018.— 61 c.— Pexum
nocryma: http://www.iprbookshop.ru/74506.html.— 3BC «IPRbooks»
4.Bockonosnu H.A. MapkeTHHI TypHCTCKMX YCIYT [DIEKTpOHHBIH pecypc]: YueOHMK s
CTYICHTOB BY30B, OOYyYalOIIMXCS 1O HSKOHOMHMYECKHM CIenuanbHOCTAM/ BockomoBuy




H.A.— Dnexrpon.tekcroBbie nanubie.— M.: FOHUTU-JAHA, 2017.— 207 c¢.— Pexum
nocryma: http://www.iprbookshop.ru/81792.html.— 3BC «IPRbooks»

5.T'noccapuii npo)eCCUOHANBEHBIX TEPMUHOB 10 TEMATUKE TYPU3Ma, TOCTHHHYHOTO XO3SHCTBA
1 00IIeCTBEHHOr0 MUTaHUs [DnekTpoHHBIM pecypc]/ M.B. Apudymmun [u np.].— Dnek-
TPOH.TEKCTOBBIE AaHHbIe.— M.: MOCKOBCKMI I'yMaHUTapHbI yHuBepcuter, 2017.— 92
c.— Pexum nocryna: http:// www.iprbookshop.ru/74716.html.— 3BC «IPRbooks»

6.Topbanés B.A. OGmecrsennas reorpapus 3apyOexHoro mupa u Poccuu [DIEKTpOHHBIN
pecypc]: Y4eOHUK 1711 CTYJAEHTOB BY30B, OOYYAIOIIUXCS TIO CIEIUATBHOCTIM «DKOHOMH-
ka», «ComumanbHo-3koHOMHUYecKass reorpadus» u «lIpupomomnonszoBanuey/ ['opOanés
B.A.— Dnexrpon.tekctoBbie ganHbie.— M.: JOHUTU-JAHA, 2017.— 487 c.— Pexum
nocryma: http://www.iprbookshop.ru/83063.html.— 3BC «IPRbooks»

7.Mcmaes I.K. Opranusanus Bbe31HOI0 Typusma B Poccuiickyro ®enepanmio [DIeKTPOHHBIMA
pecypc]: Yuebnoe nocodue/ McmaeB J[.K.— DnexrpoH.TexcTroBbie ganHbie.— M.: Kauro-
nen, MATITP, 2019.— 152 ¢.— Pexum poctyna: http://www.iprbookshop.ru/3771.html.—
3BC «IPRbooks»

8.Koposnesa JI.B. I'eorpadus Typusma [Dnekrponnsiii pecype]: pakrukym/ Koposesa JI.B.—
DJIEKTPOH.TEKCTOBBIE JaHHbIe.— M.: Poccuiickas MeXayHapoaHasi akaaeMus Typusma, Jlo-
roc, 2015.— 64 c— Pexum nocryna: http://www.iprbookshop.ru/51856.html.— 3BC
«IPRbooks»
Manpmnaa H.A. MeHemkMeHT [DaekTpoHHBI pecypc]: YdueOHoe mocobue mis CI1O/
Mansmmaa H.A.— DnekTtpoH.TekctoBbie AaHHbie.— CapatoB: IIpodoOpazoBanne, At I1u
Op Menua, 2018.— 100 c— Pexum nocryma: http://www.iprbookshop.ru/76994.html.—
3bC «IPRbooks»

IIporpammuoe obecneuenue u MurepHer-pecypcesbi:

I. DBC «VYuuBepcurerckas OuOnuoreka OHIAliH». — Pexkum  jgocryna:
http://biblioclub.ru/.

2. www.russiatourism.ru

3. www.tripadvizor.ru

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA JTUCIUIIJIMHDbI

KoHTposb 1 oLieHKa pe3yabTaTOB OCBOEHUS AMCLMILIMHBI OCYLIECTBIISETCS MPEMO-
JlaBaTelIeM B IIPOLIECCE MPOBEACHUS NIPAKTUUECKUX 3aHATHI, TECTUPOBAHMSI, @ TAKXKE BBIIIOJI-
HEHMsI 00YyUJaIOMIMMUCS HHIUBUAYATBHBIX 3a/IJaHHUH, TPOEKTOB, UCCIIEJOBAHUH.

Pe3ynbTaThl 00yueHus no yueOHom DopmupyemMble OueHo4HBIE CpeacTBA
JUCHMILINHE KOMIIeTeHIIMH 10 TUCHHUILVIMHE

3HATh:

OCHOBBI OpTaHU3AIlMM TYPHCTCKON mes-
TEJIBHOCTH; TpaBWJIa OpPraHU3alUU TYpPHUCT-
CKHX II0€3[I0K, SKCKYpPCHH; MpaBUia IOBEIe-
HUS TYPUCTOB IIPH MOJIB30BAHUN PA3THYHBIMU
BUJIaMH TPAHCIIOPTA; OCHOBBI aHWMAlMOHHON
NesITeIbHOCTH; TPeOOBaHUS K OpraHU3allui U
crenu(uKy CIIOPTUBHO-TYPUCTCKHUX ITOXOO0B
pa3IMYHON KaTeTOPHH CI0KHOCTH;

npaBWiia TEXHUKH OE€30MacCHOCTH MpHU
OpraHu3allii TYPUCTCKOM MOE3AKH, IKCKYp-
CHH ¥ TYPHCTCKOTO TTI0X0/1a;

KOHTaKTHbIE Tele(OHbI CIyX0, B KOTO-
pele crenyeT oOpamarbes NMpH HACTYIUICHHH

OO0mue KOMIIETCH-
mun: OK 1, OK 2,
OK 3, OK 4, OK 5,
OK 6, OK 7, OK 8,
OK 9; mnpodeccuo-
HaJbHBIC  KOMIIE-
teanuu: IIK 2.1,
K 2.2, TIK 2.3,
IIK 24, TIK 2.5,
IIK 2.6.

Bonpocsl k 3K3ameny,
BOIIPOCHI K IpaKTU4e-
CKHUM 3aHSATHUSIM.




YpEe3BbIYANHON CUTYaAlLIUH;

UHCTPYKLIUU TI0 TEXHHKE O€30MacHOCTH
IpU OpTraHU3allUK TYPUCTCKUX MOE3/0K U TO-
XO/IOB;

IpaBUJia OKa3aHWsI TEepBON MeEIUIINH-
CKOM TIOMOIIM CTaHAApPThI KauecTBa TYPHUCT-
CKOT'O M TOCTUHUYHOTO 00CTYKUBAHUS;

MpaBUJia OpTaHU3AIMH O0CTYKUBAHUS
TYpPUCTOB B TOCTMHMIIAX U TYPUCTCKUX KOM-
IUIeKCcax;

npUEMBI KOHTPOJISL KayecTBa MPe10CTaB-
JISIEMBIX TYPHUCTY YCIYT; IPABHUJIa COCTABICHUS
OTYETOB 10 UTOraM TYPUCTCKOM MOE3/IKHU.
yMeTb:

POBEPATH JIOKYMEHTBI, HEOOXOAWMBIE IS
BBIXO/Ia TPYMIIBI HA MAPIIPYT;

OTIpeNIeTATh 0COObIE TOTPEOHOCTH TYPTPYIIIIBI
WIH WHIUBUAYAIBHOTO TYPHCTA; MPOBOAWTH
MHCTPYKTaXX TYpPUCTOB Ha PYCCKOM M HHO-
CTPaHHOM SI3bIKaX;

MIPOBOJIUTh HHCTPYKTAXK 00 OOMIECTTPUHATHIX H
crnenupuIecKnX TpaBWiIaX IMOBEACHUS TMIPH
MOCELIEHUN Pa3IMYHbIX JOCTONPUMEYATEb-
HOCTEl; KOHTPOJIHPOBATh HATTUIHUE TYPUCTOB;
HCIIOJIB30BaTh MPUEMBI d(DPEKTUBHOTO OOIIIE-
HUS U COOMIOAATh KYIbTYPY MEKIMYHOCTHBIX
OTHOIIICHU;

OpPTaHHW30BBIBATH JBMKEHHE TPYIIBI MO Map-
mpyTY;

3 PEKTUBHO MPUHUMATD PEIICHUS B CIOKHBIX
U DKCTPEMaJIbHBIX CUTYaIHsX,
OpPTaHU30BBIBATH JOCYT TYPUCTOB;

IPOBOAMTH MHCTPYKTAX MO TEXHUKe Oe3zomac-
HOCTH TIpU TPOBEACHUU TYPUCTCKOTO MeEpO-
MPUSTHS HA PYCCKOM M HHOCTPAHHOM SI3bIKaX;
B3aMMOJICHICTBOBATh CO CIY»)0amu OBICTPOTO
pearupoBaHus;

oOpamarbcsi 3a TMOMOIIBI0 B COOTBETCTBYIO-
e CiyXObl MPH HACTYIUICHUH Ype3BblYaii-
HOW CUTyallud OILICHWBATh Ka4eCTBO TYPHUCT-
CKOTO M TOCTHUHHUYHOTO OOCTYXUBaHUS TYpH-
CTOB;

KOHTPOJIMPOBATh KaueCTBO IMPEIOCTABISIEMbIX
TYPHUCTY YCIYT pa3MeIICHHs U TUTaHUS;
KOHTPOJIMPOBATh KaueCTBO IMPEIOCTABISIEMbIX
TYpUCTaM SKCKYPCHOHHBIX U COITYTCTBYIOIIUX
yCayr;

0QOpPMIISTH OTYET O TYPUCTCKOM MOE3IKE.
NmeTh npakTU4YecKuii ONbIT:

OIICHKH TOTOBHOCTH TPYIIBI K TYPIOE3JKE;
MPOBEJICHUS] MHCTPYKTa)ka TYpPHCTOB Ha pyc-




CKOM UM HHOCTPAaHHOM S3bIKaX; COMPOBOXKIE-
HUS TYpPUCTOB Ha MaplIpyTe, OpraHU3alUH
JI0OCyTa TYpPUCTOB; NPOBEACHUS HHCTPYKTaxa
TYPUCTOB HAa PYCCKOM M HHOCTPAHHOM S3bI-
Kax; KOHTPOJI KayecTBa MPEeIO0CTaBIISIEMbIX
TYPUCTY YCIIyT; COCTaBIEHUs OTYETA II0 UTO-
raM TYPUCTCKOM MOE3IKH.




NOMOJHEHUSA U UBMEHEHMUS
K PABOUEHM ITPOT'PAMME

JlononHeHNs U U3MEHEHUs B paboueil mporpamme Ha / y4. TOJ.

JlonomHeHNUs ¥ UI3MEHEHUS! pAaCCMOTPEHBI Ha 3aceaHnu Kadeapsl IIPOTOKOJI
Ne OT «___ » 20 T

3aB. kadeapoii: /




