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1. MACHHOPT ITPOI'PAMMBI YYEFHOM JIJMCITUIIJIMHBI
M/IK.04.01 Opranusanus 1 KOHTPOJIb TeKYyLel 1esiTeJIbHOCTH COTPYIHUKOB
CJIy:KObI OPOHMPOBAHUSA U NMPOJAK TOCTUHUYHOIO MPOAYKTA

1.1. O61acTh NPUMEHEHUS TPOTPAMMBI

PabGouass mporpamma y4eOHOW JHUCUMIUIMHBI SBJISIETCS YacTblO OCHOBHOM
obpazoBarenbHOl TporpamMmbl B cooTBeTcTBUU ¢ GI'OC CIIO mo cnenuanbHOCTH
43.02.14 I'ocmunuunoe oeno.

PabGouas mporpamMma y4eOHON AMCIUIUIMHBI MOXXET OBITh HCIOJb30BaHA B
JOTIOJIHUTEIFHON MPOo(EeCCHOHANIBHON MOJATOTOBKE IO creruaibHoctu 43.02.14
«"oCTHHUYHOE AEII0Y.

1.2. MecTO0 OMCHUILUIMHBI B CTPYKType OCHOBHOI NpodecCHoHAILHOM
o0pa3oBaTeJbHON MPOrpaMMbI:

VYuebnasa gucuuminHa «OpraHu3aiusi 1 KOHTPOJIb TEKYIIEH AeATeNbHOCTH
COTPYIHHUKOB CIIYKObl OpOHUPOBAHUS W TPOJAK TOCTUHUYHOTO MPOIYKTa»
(MJIK.04.01) Bxomut B mepedyeHb mnpodeccruoHambHoro wmomymns 1IM.04
Opranmzarusi W KOHTPOJIb TEKYIIEW NESTeIbHOCTH PaOOTHUKOB CITYKOBI
OpOHUPOBAHMS U IPOJIAK.

1.3. e um 3apa4d JUCUMILUIMHBI — TpPeOdOBaHHMSI K pe3yjbTaTam
OCBOCHHUSI CO/IEPKAHUSA TUCUMUIINHBI:

B pe3ynbTaTe 0CBOCHHUS TUCHHUIIMHBI 00YUYaIOMUNACS TOJKEH:
yMeTh:

- OCYILECTBIIATh MOHUTOPHUHT PHIHKA TOCTUHUYHBIX YCIYT;

- BBIJICJISITH 1IEJIEBOM CETMEHT KIIMEHTCKON 0a3bl;

- cOOMpAaTh U aHATM3UPOBATH MH(OPMAIUIO O TOTPEOHOCTSX LEIEBOTO PHIHKA;

- OPHUEHTUPOBATHCSI B HOMEHKJIATYPE OCHOBHBIX M JIOMOJHUTEIBHBIX YCIYT
TOCTUHULIBL;

- pa3pabaThIBaTh MEPOIIPHUSITHUS IO TIOBBIIIECHUIO JIOSUTBHOCTH TOCTEH;

- BBISABJIATH KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHOTO TMPOJIYKTa M pa3pabaThiBaTh
MEPOIPUSITHUS 10 €€ MOBBIIICHUIO;

- INIAHUPOBATh U IPOTHOZUPOBATH MIPOJIAKY;

- MPOBOAUTH OOyYEHHE MepcoHaja CIyXObl OPOHHPOBAHUS U MPOAAXK MpPUEMaM
3 PEKTUBHBIX MPOJAK.

3HATh:

- CTPYKTYpPY U MECTO CIIy’kKObl OpOHMpPOBAaHMS U MPOAAX B CUCTEME YIpaBICHUS
TOCTUHUILIEH U B3aUMOCBS3H C IPYTUMHU MOAPA3ACIICHUSIMU TOCTUHUIIBI;

- C1OCOOBI YNPaBJIEHUS JOXOAaMHU TOCTUHUIIBI;



- 0COOEHHOCTH CHpOCca U MPEAI0KEHUS B TOCTUHHYHOM JIEJIE;

- 0COOEHHOCTH PabOThI C PA3TUYHBIMU KATETOPUSIMU TOCTEH;

- METOIbl YIIPaBJICHUS NPOJakaMH C Y4ETOM CETMEHTAlUU;

- CcrocoObl TMO3UIIMOHUPOBAHUS TOCTUHHUIIBI U BBIJCJICHUS €€ KOHKYPEHTHBIX
IPEUMYIECTB;

- 0COOEHHOCTH MIPOJIaXK HOMEPHOTO (hOHAA U TOTIOJHUTEIBHBIX YCIYT TOCTUHUIIBL;
- KaHaJbl ¥ TEXHOJIOTUHU MPOJIaX TOCTUHUYHOTO MPOAYKTA;

- IeHooOpa3oBaHue, BUAbI TapU(HBIX TIIAHOB U TApU(HYIO MOTUTHUKY TOCTUHUIIBI,
- IPUHITUIIBI CO3J]aHUS CUCTEMBI "JTOSTILHOCTU" pabOThI C TOCTSIMU;

- METOJIbl MaKCUMU3aIIUHU J10X0JI0B TOCTUHUILIBI;

- kpuTepuu 3¢ (HEKTUBHOCTU pabOThI MEPCOHAA TOCTUHHULIBI 110 MPOAAXKaAM;

- BUJIBI OTYETHOCTH IO MPOJIAXKaM.

NMeTh NpakTHYeCcKHH ONBIT B:

- IUTAaHUPOBAHUU, OPTraHMU3ALMU, CTUMYJIUPOBAHMM U KOHTPOJIE ESITEIbHOCTH
PabOTHUKOB CITY>KObI OpOHUPOBAHUS U TIPOJIAK;

- pa3paboTKe NPAKTUYECKUX PEKOMEHAalui 1o (OPMHUPOBAHMUIO CIpOca U
CTUMYJIUPOBAHUIO COBbITA TOCTUHUYHOTO MPOAYKTA HJisi Pa3IUYHBIX IEIEBBIX
CErMEHTOB;

- BBISIBJICHMHM KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOAYKTA;

- onpeneneHud APGEKTUBHOCTH MEPONPUITHH IO CTUMYJIUPOBAHUIO CObBITA
TOCTUHUYHOTO IPOAYKTA.

[Ipouecc u3yueHus: AMCUMUILTUHBI HANPaBleH Ha (POPMHUPOBAHUE DJIEMEHTOB
caeayrouux komnereHuuit B coorserctBuu ¢ ®I'OC CIIO u OIIOII CIIO mo
JAHHOU CIIEIMATIbHOCTH:

a) oomux (OK):

OK 1. BpiOupars cnocoObl perieHus 3agad NpodhecCHOHATbHOU AESITeNbHOCTH,
NPUMEHUTENBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 2. OcymecTBiasaTh TMOWUCK, aHAJM3 W HHTEpPIpeTalnuo HUHPOpMAIUH,
HEO0OXOAMMOM ISl BBIMOJHEHUS 3a/1a4 MPOo(heCCUOHATBHOM EeATeTbHOCTH.

OK 3. IlnanupoBaTh M peaiM30BbIBATHL COOCTBEHHOE NPO(decCHOHATBLHOE U
JUYHOCTHOE Pa3BUTHE.

OK 4. PaboraTh B KOJUIEKTUBE U KOMaHAE, 3P(HEKTUBHO B3aUMOJIECUCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM, KJIMEHTaMHU.

OK 5. OcymecTBiasiTh yCTHYIO M NHCBMEHHYK0O KOMMYHHUKALMIO Ha
TOCY/IapCTBEHHOM SI3bIKE C YYETOM OCOOEHHOCTEH COLMAIbHOTO U KYJIBTYPHOTO
KOHTEKCTA.

OK 6. IlposaBrnaTh TpaxaaHCKO-NATPUOTHUYECKYIO MO3UIUIO, JIEMOHCTPUPOBATH
OCO3HAaHHOE TIOBEJCHHE HAa OCHOBE TPAAMIMOHHBIX  OOIEYETOBEYECKIX
LIEHHOCTEW.

OK 7. ConeiicTBOBAaTh COXPAHEHUIO OKPYKAIOIIEH cpeibl, pecypcocOepeXeHHIo,
3¢ (HEeKTUBHO AEMCTBOBATH B UYPE3BhIUAMHBIX CUTYAIUSIX.

OK 8. Ucnonw3zoBarh cpenactBa (PU3MYECKOM KyJIbTYpbl AJIS COXPAHEHHUS U
YKpEIUIeHUs] 3J0pOBbS B IMpoIlecce MNPOPECCHOHAIBHON NIESITEIbHOCTH U
nojJiep>kaHrue He0OX0JUMOTO YPOBHS (PU3NYECKON MOJATOTOBIEHHOCTH.



OK 9. Hcnons3oBaTh HH(POpPMAIMOHHBIE TEXHOJOTUHM B NPOECCHOHATHLHON

JACATCIBbHOCTH.

OK 10. ITonb3oBatbes npodeccroHanbHOM JOKYMEHTAIMEeN Ha roCy/1apCTBEHHOM

U UHOCTPAHHOM SI3BIKE.
0) npogeccunonaabubix (ITK):

B/l 4 Opranuzanus U KOHTPOJIb TEKYIIEH NEATEIbHOCTH COTPYAHHUKOB CIY>KOBI

OpOHUPOBAHMS U MIPOJANK

[IK 4.1. IlnanupoBaThb NOTPEOHOCTH CIYX OBl OpPOHHMPOBAHHA U TMPOJAXK B

MaTepHaJIbHBIX peCypcax U NEPCOHAE

[1K 4.2. Opranu3oBbIBaTh AESATEIBHOCTh COTPYTHUKOB CIYX Obl OpOHUPOBaHUS U
IPOJaX B COOTBETCTBUM C TEKYIMMH IIJIAHAMU U CTaHAAPTaMHA FOCTHHHILIBI
[IK 4.3. KoHTpoiupoBaTh TEKYIIyl0 MAESTENIbHOCTh COTPYAHHUKOB CIYXKOBI
OpOHMPOBAHMS U MPOJAXK ISl MOAAEPKaHUs TpeOyeMOoro ypoBHs KauecTBa

1.4. PexoMeHnayemMoe KOJUYECTBO YaCOB HA OCBOEHME MPOIPAMMBI

JTUCIHUIJINHBI:

MaKCUMAaJIbHOM yueOHOM Harpy3ku oOydaromierocst 123 yacoB, B TOM 4ucIe:

00s13aTe/IbHOI ayIUTOPHON yueOHOM Harpy3ku odyuaromierocs 105 ydaca;

CaMOCTOSITeIbHOI paboThl 0Oyuaromierocs — 16;
KOHCYJIbTAIH 2 Jaca.

CTPYKTYPA U COJAEPKAHUE YYEFHOU JUCIUILIMHBI

2.1. O0bem y4eOHOM TUCHMIIJIMHBI U BUbI Y4e0HOI1 padoThl

Buo yueonoii pabomut Oovem uacos

MakcumajibHas yyeOHasi HArpy3ka (Bcero) 123
Oobs3aTesibHAsE AyIUTOPHAS yYeOHasi HArpy3ka (Bcero) 105
B TOM YHUCIJIE:

JIEKIIUOHHBIE 3aHATUS 70
71a00paTOPHBIE 3aHITHS -
IIPAKTUYECKHUE 3aHATHS 35
B TOM YHCJI€ TPAKTHYECKasl MOATOTOBKA -
KypcoBas paboTa (IpoeKT) (eciu npedycmompeHro) -
CamocrosiTesibHasi pabora o0yuyaromerocs (Bcero) 16
B TOM YHCIJIE:

caMocCTosiTeNIbHas paboTa HaJ KypcoBOM paboTo (IIPOEKTOM) -
NHnuBuayanpHbIC 3a0a91, KOHCIIEKTHI, TECThI, paCYeTHO-rpapuIecKrue paboTh 16
KoHncynpranmmn 2

IIpome:kyTounas arrecrauusi B gopme: IK3amen




2.2. TemaTH4eCKUH NJIAH U COAEPKAHNE YUeOHOM JUCHUNITIMHBI

M/IK.04.01 Opranusanus 1 KOHTPOJIb TeKYLIel 1eATeJJbHOCTH COTPYIHUKOB CJIy:KObI OPOHMPOBAHUS M MPOJAAK

TFOCTHHMYHOI'0O IPOAYKTA

HaumenoBanmue Conep:xxanue y4eOHOro Mmarepuaja u (pOpMbl OPraHU3aANUM JAeSITEJIbHOCTH 00yYAKO M XCS O0bem | YpoBeHb
pa3/iesioB U TeM 4acoB | YCBOCHHS
1 2 3 4
Pa3nes 1. Opranusanusi ¥ TeXHOJI0THs padoThI CJ1yK0bl OPOHHPOBAHUS U NMPOAAK
Tema 1.1 Copep:xxanue y4eOHOro marepuaja 12 1,2,3
Opranu3zanus Opraau3anus U TEXHOJIOTHS pabOThI CIY>KObI OPOHHPOBAHMS M MPOAAXK C KIIMCHTAMH. 2
U TEXHOJOIUs paboThl | Posib ¥ MECTO 3HAHMH 11O TUCHUILTHHE B MPOIECCE OCBOCHUST OCHOBHOM MPO(heCCHOHAIBLHON 00pa3oBaTeIbHOM
CITYKOBI MIPOTPAMMBI 110 CIIEUATLHOCTH B chepe mpodecCHOHATBLHOMN IS TEIIBHOCTH.
OpOHMpOBaHUs Ponp ciy>xObp1 OpOHUpPOBaHMS U MPOJAAX B LUKIE oOcimyxkuBaHusa roctei. CiayxObl OpOHMPOBaHUS M MpoAax: | 2
U IIPOJIAXK C KIIMEHTAMU | 11e7Td, OCHOBHbIE (DYHKIUMHU, COCTaB MepcoHana. KaHanbl mpoaak rocTHHUYHOTrO mpoaykra. [lokazarenu omeHku
JESITEIIBHOCTH TOCTUHHULIBI.
CoTpyIHUKH CITY)KObI OpPOHUPOBAHUS U MTPOJIAXK: TTOAO0D, TpeOoBaHUs, MPOodheCCHOHATBLHBIE KOMIIETEHITNH, 2
Ka4yeCcTBa, HEOOXOAMMBbIE YCIICIIHOMY TPOJIABITY.
OYHKINH COTPYAHUKOB B COOTBETCTBUHU C HANPaBICHUSIMU 2
paboTh! ciyx0b1. O3HaKOMIIEHHE C OpraHu3aIyei paboyero MecTa Ciry>k0bl OpOHMPOBAHUS U MTPOJAK.
IIpakTnyeckune 3aHsITHSA
CocraneHue TpeOoBaHHUH K 00CITY)KHBAIOLIEMY MEPCOHAITY CIYKObl OpPOHMPOBAHUS U MPOJAK 2
CocraBnieHue nepevyHs 000pya0BaHUs CIy>KObI OPOHHUPOBAHMS M MPOJAXK. 2
CamocTosiTesibHasi padoTa 00y4arommxcst 2
Tema 1.2. Coaep:xanue yueOHOro MaTepuajia 14
TexHonorus TexHomorus B3aUMOJIEHCTBUS COTPYTHUKOB CITY>KOBI OPOHUPOBAHUS U TIPOJIAXK C TOCTSIMHU. 2
B3aMMOJEICTBUSA PeyeBble cTanapThl Ipu OPOHUPOBAHUU U ITpoaaxax. OpraHuzaius U BeeHUE IIEPEroBOPHOTO MPOoIecca.
COTPYIHHUKOB CIIykObl | [ToHsTHE, 1IETH, BUIBI neperoBopoB. OcoOEHHOCTH MEPEroOBOPOB MO TeseOoHY, ITUKET TeIePOHHBIX 2
OpOHMPOBaHUS U neperoBopoB. IInceMeHHas KOMMYHUKAIMSL.
IpoJAax € roCTAMH. Mopenu Kpocc-KyJIbTYpHOTO TIOBEICHHS B OM3HECe. 2
[TpaBusa nmoBeneHNs! B KOH(MIMKTHBIX CUTYallUsX C HOTPEOUTEISIMH.
[Tonsitne knmueHToopueHTHpoBaHHOCTH. Co3nanue Onaropacmnoioxkenus (ryaBwni). PabGora ¢ pexnamanusmu u | 2
OT3BIBAMH MTOTPEOUTEIICH.
Icuxosornyeckue Mo MOTPEOUTENbCKUX MOTHBAMN. THUIIBI HOKYNATEIbCKUX MOTHBAIIMNA U PEIICHHH. 2




IIpakTHYeckHue 3aHATHA

CocraBrieHue anropuTMa paboThl ¢ TOCTEM 10 TenedOHY, B KOHPIMKTHBIX CUTYAIUSAX C IOTPEOUTEIIEM. 2
CocTaBiieHre alNropuTMa NoBeeHUs! B KOHQIUKTHBIX CUTYalUsIX C HOTPEOUTEISIMH. 2
CamocrosiTesibHast padoTa 00y4aroIuXxcs 2
Pasznea 2. TexHoJsiorusi B3auMo1eiicTBUSI COTPYJIHUKOB C KJIMEHTAMM NPU OPOHUPOBAHNM U MPOJIAKAX
Tema 2.1 Coaep:xanue yueOHOro MaTepuajia 22 2,3
TexHonornueckui TexHomornueckuit UK 00CTyKUBaHus TocTeld. bponuposanue. OnpeneneHue 1 mokazareau OpOHUPOBAHUS. 2
[IUKIT OOCITY)KHBAHUS Bunbl OpoHMpOBaHUS: TapaHTUPOBAHHOE, HETAPAaHTUPOBAHHOE U ABOWHOE. M3ydeHne crocoOoB
rocreu npu rapaHTUPOBaHUs OPOHUPOBAHMUS.
OpOHUPOBAHUHU U CriocoObl OpOHUPOBAHUS MECT B TOCTUHHUIIAX. IHIUBUyaIbHOE, TPYIIIIOBOE, KOJUIGKTUBHOE OPOHUPOBAHUE U 2
npoaaxax X ocobeHHocTH. O3HAKOMJICHUE C TIOCIIEIOBATEIHHOCTHIO M TEXHOJIOTHIO PE3EPBUPOBAHUSI MECT B TOCTHHHUIIC.
Odopmenue 3aka3oB Ha OPOHUPOBAHHUE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asBOK. BUIbI 3a51BOK U ACHCTBUSA 2
1o HuM. DopMBbI, OJIAHKU 3aIBOK Ha OPOHUPOBAHUE.
[TonTBepkneHuss NpU TapaHTUPOBAHHOM W HETapaHTUPOBAHHOM OpoHMpoBaHMHM. Buasl o0Tka3zoB OT | 2
OpoHUpOBaHUS. AHHYJISIIIHS PU TAPAHTHPOBAHHOM U HETAPAHTUPOBAHHOM OpOHHPOBAHUH. BUIbI OraThl
OpOHUPOBAHUS
ABTOMATU3UPOBAHHBIE CHCTEMbI YIIPABJICHNS B TOCTUHUIIAX. PEIHOK aBTOMaTU3UPOBAHHBIX CUCTEM YIIPABJICHHUS. 2
CocrtaB, pyHKIIMH U BO3MOKHOCTH MH(POPMAIIMOHHBIX U TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUHN 1JIs1 2
o0ecrieyeHus npolecca OPOHUPOBAHMS U TIPOJIAXK.
O3HakoMJIEHHE C TEXHOJIOTHEN on-line OpoHUpOBaHMS. BUIbI 1 TEXHOJIOTHIO UCIIOJIB30BAHUS TTAKETOB 2
COBPEMEHHBIX MPUKJIIAHBIX TPOrpaMMm
IIpakTnyeckue 3aHATHS
[ToArOTOBUTH AHAIMTUYECKYIO CIIPABKY O MEPCIIEKTHBAX Pa3BUTHsI TOCTUHIUYHOTO OM3Heca 2
CocraBiieHre OpraHU3aIMOHHON CTPYKTYpBI YIPABICHUS CIYXObI OpOHHUPOBAHUS WM MPUEMA U pa3MElIeHHUs B | 2
KPYITHOW TOCTUHHIIE
Pemenne cutyanimoHHBIX 337124 1O IPUEMY 3assBKH Ha OPOHUPOBAHUE MECT B OTEJIe 2
Pemenne cuTyallnoHHBIX 33/1a4 MO MPOJaXKe TOCTSAM He3a0pOHMPOBAHHBIX MECT B OTEJIE 2

CamocrosiTesbHast padoTa 00y4aromuxcs




Tema 2.2

Copep:xxanue y4e0HOro Mmarepuaja

24

Ocobennoctu paboTsl | OcOGEHHOCTH PaOOTHI ¢ KIMEHTAMHU. 2 1,2,3
C KINCHTaMH CermMeHTHpOBaHME KIMEHTOB. POpMHUPOBAaHUE U BeieHUE 0a3bl JaHHBIX. 2
OnpezneneHue 1eNeBbIX Py KIMEHTOB. [IporpaMmbl JIOSUIBHOCTH; KJIMEHTCKUE MEPOIPUSTHS. 2
Cxema paboThI CHEIMATIMCTOB CIYKObI OPOHUPOBAHUS U MPOAAXK C TypOIIEpaTOpaMH; KOPIIOPATUBHBIMHU 2
KJIMEHTaMU, 0 mpoaaxe KoHpepeH-ycayr. [lakeTsl ycuyr.
Bunst noroBopoB (cornarienuii) Ha OpoHUpPOBaHME: O KBOTE MECT C TapaHTHEH 3aloIHeHus, 0 KBOTE MecT 0e3 2
rapaHTHUU 3alI0JHEHHUs, O TEKyIleM OpOHUpPOBaHUH, areHTCKHU. IIpsMble u HenpsiMble KaHasIbl OPOHUPOBAHMSI
[IpesenTanus yciayr rocTUHHLBI. MeTo10JI0THsI TIOCTPOEHUSI U ITPOBEICHUS IIPE3EHTALNN YCIYT TOCTUHUIIBI. 2
ITpomaxu Ha BBICTaBKaX, IPOBEIEHUE PEKJIAMHBIX aKIIHUH.
IIpakTnyeckue 3aHsATHS
Anann3 OpoHHPOBaHUS C UCTIOJIb30BaHUEM TenedoHa, iHTepHeTa 1 Typoreparopa. 2
AHann3 OpOHUPOBAHMS Yepe3 CalThl OTEJIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHUS. 2
Ananuz OpoHHPOBaHUS Yepe3 HEHTPAIbHYIO cucTeMy OpoHupoBanus U GDS u npu HenmocpeicTBEHHOM 2
OOIIEHNH C TOCTEM
WNuauBuayanbHOe, TPYNIOBOE M KOJUIEKTUBHOE OPOHUPOBAHHE C MCIIOJIb30BAaHHEM NPO(PECCHOHATIBHBIX TPOrpamMm | 2
CocTtaBieHue alropuT™Ma OCTPOEHUS M TPOBEACHUS IPE3EHTAUN YCIYT TOCTUHUYHOIO PEANPHSITUS 2
DopMHUpOBaHUE NAKETOB YCJIYT FOCTUHULBI. POPMUPOBAHUE IPOTPAMM JIOSUIBHOCTH KIMEHTOB 2
CamocrosiTesbHast padoTa 00y4aromuxcs -
Tema 2.3 Coaep:xanue yueOHOro MaTepuajia 16
JdoxymenTanus JloxymeHTarus ciy>KObl OpOHUPOBAHKS M MPOIAK 2 2,3
CIIyKOBI Bunst 1 popmMbl TOKyMEHTALUHU B IEATELHOCTH CIYKObI OpOHMPOBaHUS U MpoAax. M3ydueHue npaBui 2
OpOHUPOBaHUSA M | 3am0JTHeHHS OJJaHKOB OPOHUPOBAHMS.
npoaax Bunsl 3asBOK ¥ eiicTBUS C HUMU. DTarbl paboThI ¢ 3asBKaMu. OT4eThl IO OPOHUPOBAHUIO (O BBITLIATE 2
KOMMCCHUH, 110 0TKa3aM B IIPEI0OCTABICHUU HOMEPOB, 10 COBEPIIMBIIMMCS CACIKAM).
CocraB, GyHKINU ¥ BOZMOKHOCTH MCIIOJIb30BaHNs HH(POPMALIMOHHBIX M TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH 2
Juis obecneyeHus npolecca OpOHUPOBaHMsI U BEACHUS €ro JOKYMEHTAMOHHOI0 00eCeueHMsl.
IIpakTnyeckune 3aHsITHSA
[IpodeccronanpHasi aBTOMAaTU3UPOBAHHAS IIPOrpaMma. 2
3anonHeHnue 01aHKOB. BHeceHrne n3MeHeHuii B OJ1aHKU MPU HESBKE M aHHYJISIIMA OPOHUPOBAHUS 2
IIpodeccuonanpHas aBToMaTu3npoBaHHast mporpamma. Co3ganue OT4ETOB O OPOHUPOBAHUIO M AHHYIISIIUH. 2




DopMHpOBaHUE IJIaHA 3arpy3KH HOMEpHOTo ()OHJIAa HA IeHb, COCTABIICHHE I'paUKOB 3a€3/1a TOCTEH.

Bunaet v hopMbl TOKyMEHTALIUU B JESTEIBHOCTH CIYKObI ODPOHMPOBAHUS U MPOJAXK B 3aBUCUMOCTH OT YPOBHS 2

AaBTOMATH3aIlMH TOCTUHUIIBI.

CamocrosiTesibHast padoTa 00y4aroIuxcs -
Tema 2.4 | Conep:kaHue y4eOHOT0 MaTepHuaJia 10 2,3
Ilenoo0OpasoBanue u | [lenooOpa3zoBaHue: pacyeT IeHbI yCIyr. MeTo bl pacyera IeHbl TOCTUHHYHBIX YCIYT; YIpaBJIeHUE JOXOAaMU: 2
LHeHOBasi  MOJIMTHKA | onrtuMu3anus 1eHsl; [lepedponnpoBanue (OBEpOYyKHHT): ONITUMH3AINS 00beMa.
TOCTHHUYHOT O Iena u Tapud ynpasieHue goxonamu (revenue management). [loastue Tapuda; BapuanTsl TapuoB. 2
NnpeanpusTus Ilena ot croliku (pukcupoBaHHas 1eHa, THOKUN Tapud ). [lonsTre revenue management; 3a1auu 1 2

MHCTPYMEHTEHI revenue management; porHo3upoBaHHe.

IIpakTnyeckune 3aHsITHSA

@DaxTopHl, BAUIIONINE HA IEHOOOpa30BaHHe TOCTUHUYHOTO npeAnpusatus. OCHOBHbIE METO/IbI IIEHOOOpa30BaHus, | 2

UCTIOJIb3YIONIMECS TIPU OTIPEICIEHUH 1I€Hbl TOCTUHUYHBIX YCIIYT.

Buael ckumok ¢ 1eHbl, TPUMEHSEMble B TOCTMHMYHOM OusHece. HeleHoBble MapKETHHTOBBIE peIIeHUs, | 2

pUMeEHsIeMbIe B TOCTHHUYHOM OnsHece. [1o1xop! K onpeaeneHuio Tapuda roCTHHUYHOTO NPEANPUSITHSL.

CamocTosiTesibHasi padoTa 00y4arommxcst -

Pa3nes 3. CranaapTthl KauecTBa 00CIYKHBAHUSA IOCTel B Ipouecce OPOHUPOBAHMSA M IIPOJAK 7

Tema 3.1 Copep:xxanue y4e0HOro marepuaja 2,3
B3aumopeiicTBue [TpuHUIMTIBI B3aUMOICHCTBHUS CITY>KOBI OPOHUPOBAHUS U TPOJIAaXK C APYTUMH OTEIaMU TOCTUHHIIBI. 2
CIIYKOBI B3auMogeiicTBue cimyk0b1 OpoHHpPOBaHUS C TOTpeduTensMu. Buapl nepegaBaeMoii HHGOPMAITIH U KaHAJIbI
OpOHHMPOBaHUSA U | CBSI3MU.
npoaaxk ¢ JaApyruMu | ladopmarmoHHbIe TOTOKK U JOKYMEHTOOOOPOT MEXKY CITYKO01 OPOHUPOBAHUS U TTPOJIAXK U APYTHUMHU 2
cayxdamu OTJI€JIaMU TOCTHHMIIBI.
TOCTHHHIBI [IpaBuna nmoBeneHUs B KOH(MIMKTHBIX CUTYyallUsX ¢ HOTPEOUTENIMH ITpu OpoHKHpoBaHuu. OmubKu onepaTopa mo | 2

OpOHUPOBAHUIO.

IIpakTHYeckHue 3aHATHA

[Tpodeccnonanbras aBToMaTH3upOBaHHas porpamma. [lepemnada nadopmaluyu COOTBETCTBYIOIIMM CITYKOam 1

otest 00 0COOBIX MM IOTIOIHUTENBHBIX TPEOOBaHUAX TOCTEH K HOMepaM (IONOJIHHUTENbHAs KPOBaTh, OyKeT

I[BETOB, NHOCTPaHHAas pecca U Mpoyee) U 3aKa3aHHbIM YCIyTaM.

CamocrosiTesibHast padoTa 00y4arouxcs -
KoncyabTanumu 2
IIpome:kyTouHas aTrTecTanus B opme: IK3ameH 3
Bcero: 123




Buympu kascoozo pazdena ykazvlgaromes coomsemcemayrowue memol. I1o kasxxcoot meme onucvliéaemcs cooepicanue y4edHo2o
mMamepuana (8 OUOAKMUYECKUX eOUHUYAX), HAUMEHOBAHUS HeO0OXOOUMbIX NAOOpAmMOpHLIX pabom U NPAKMUYECKUX 3aAHAMUU
(omoenvHo no Kaxcoomy 6udy), KOHMPOIbHbIX pabom, a makdce NPUMEPHAS MeMamuka camocmosmenvHou pabomol. Ecnu
npeodycmMompeHvl Kypcogvle pabomul (npoekmol) no OUCYuniuHe, onucvléaemcs npumepras memamura. Obvem uacos onpeoensemcs
no Kaxcoou nosuyuu cmonoya 3 (ommeyeno 36e300uKkotl *). Yposenvb 0c80eHUsL NPOCMABISEMC HANPOMUE OUOAKMUYECKUX eOUHUY 8
cmonbye 4 (ommeuerno 08yms 36e300uKamu **),

Jl1s XapaKTepUCTHKHU YPOBHS OCBOCHHS YI€OHOTO MaTepHalia UCTIONB3YIOTCS ClIeAYyIoIre 0003HAYCHHUS:

1. — 03HaKOMUTENBHBIN (y3HABaHUE PaHEe U3YUYCHHBIX 00BEKTOB, CBOWCTB);

2. — penpoAyKTHBHBIN (BBIITOJIHEHUE ACATEILHOCTH TI0 00pa3ily, MHCTPYKIIMU WITH MO/ PYKOBOJICTBOM)

3. — IPOAYKTUBHBEIN (IJIAHUPOBAHUE M CAMOCTOSTEILHOE BHIMTOTHEHUE ICSITEIIBHOCTH, PEIIeHNEe TPOOJIEMHBIX 3a/1a4)



3. YCJIOBUS PEAJIMZAIIUUA ITPOTI'PAMMBI INCHUITIJINHBI

3.1. TpeboBanussi K MHHHUMAJBLHOMY MATEPHATbLHO-TEXHUYECKOMY
o0ecnevyeHn 10

Jns  peanuzauuyd TporpaMmbl  y4eOHOM aucUMIUIMHBL  «Opranuzanus U
KOHTPOJIb TEKYIEH AESITEIIbHOCTU COTPYJIHUKOB CIIYObl OpOHUPOBAHMS U MPOJAXK
TOCTUHUYHOTO MPOJYKTa» JAOJHKHBI ObITh MPEyCMOTPEHBI CIEAYIOLIUE ClIeUaIbHbIE
NOMEIICHUS:

- CTOMKa OPOHUPOBAHMS U MTPOJAXK FOCTEH C MOAYJIEM OH-JIalH OpPOHUPOBAHUSI.
O6opynoBanne yueOHOro KabuHera:

- IOCA/I0YHBIE MECTA MO KOJUYECTBY 00yUaIOLIUXCS,

- pabouee MecTo mpernoaaBaTes;

- IUIAKTUYECKHE II0COOHUSL;

- KOMIUIEKT (popM, OJJaHKOB J1JIsi OpOHUPOBAHUS,

- BU1I€O(PUIIbMBI TIO PA3IMYHBIM TEMAM.

Texnuveckue cpeacTsa 00y4eHuUs:

- 3KpaH, IPOEKTOpP, MATHUTHAS JOCKA;

- MpOrpaMMHOE 00€CTICUEHUE;

- HIHTEpaKTUBHAs JOCKa (yueOHast JOCKa).

OobopynoBanue J1a0OpPaTOPUM U PA0OYHMX MECT JIA0OPATOPUU:

- KOMITBIOTEPHI [Tl OCHAILIEHUSI padoUero MecTa MpenoiaBareisi U 00y4aromuxcs;
- TEXHUUYECKHE YCTPOMCTBA ISl ayIMOBU3YATbHOTO OTOOpaXXKeHHsI HHPOPMAIIHH;
- ay/IMOBU3YaJIbHbBIE CPEJCTBA OOYUCHUS;

- IHTEpPaKTUBHAA JI0CKa;

— IIPUHTEP Ja3€pPHBIN;

— CKaHep;

— TenedoH;

- JIOKQJIbHAs CETh;

— MOJIKJIFOUEHHE K TTI00anbHol cetn MIHTepHeT.

Ob6opynoBaHue M TEXHOJOTHYECKOE OCHAILIEHHE Pa004YUX MeCT:

- aBTOMAaTHU3UPOBaHHOE pabouee MeCTO pabOTHUKA CITYKObI OPOHUPOBAHUS,

- MporpaMMHOeE o0ecrieueHrne MpoPecCHOHaNTbHOTO HAa3HAUCHHUS.

[Ipy  nOpoBeneHMM  NPAKTUYECKUX  3aHATUM B paMKax  OCBOCHUS
MexaucuumuinHapHoro  kypca MJK  04.01  «Opranuzanus — AesiTEIbHOCTH
COTPYJIHUKOB CIIy>KObl OpOHHUPOBAaHHS U TMPOJAXK» B 3aBUCHUMOCTH OT CIJIOKHOCTH
U3y4aeMO# TeMbl U TEXHHYECKHUX YCJIOBHM BO3MOXKHO JeJieHue y4eOHOM TpyIbl Ha
MOATPYIIIHI.

3.4. [lepeyeHb UCTOYHUKOB, HEOOXOIMMBIX JIJISl OCBOEHUS JUCIHUIIHHBI.
MeToanyeckue MaTepualbl.
OCHOBHBIC HCTOYHHUKH:
1. AcanoBa .M., XKykoB A.A. JlesTeabHOCTb CIY>KObI MpuUeMa U Pa3MEIICHUS :
yaeOHUK a1 cped.npod. obpazoanus/ - M.: M3nmatenbCkuil MEHTP «AKaIEeMUSD,
2011 —288c.



2. ApOyzoBa H.}O. Texnomoruss um opranusanusi TOCTUHUYHBIX YCIYT, ydeOHOE
nocoowue i CTYJEHTOB BY30B — 2-€ U3J., ucnp. — M.: Akagemus, 2011 — 224c.

3. Exuna M.A. BpoHupoBaHue TOCTMHUYHBIX YCIIYT. YUeOHHK JUIS CTY/I. YUpeskIeHUi
cpen. npod. obpazoBaHusi / 2-e u3d., uchp. U jpon.— M.: M3matenbckuil LEHTp
«Axanemus», 2016 — 240c.

4. Exuna M.A. Opranuszanus oOCIyKMBaHHsA B TOCTMHULAX. YU4eOHHK 7 CTY.I.
Yupexnaenuit cpen. npod. oodpazoBanusi / 6-¢ uz., ucnp. u gon.— M.: Mznarenbckuii
HeHTp «Akagemus», 2015

5. Koconanos A.b., EnuceeBa T.U. «IIpakTuKyM mo OpraHu3anvv U MEHEIKMEHTY
Typu3Ma U TOCTMHUYHOTO XO3siiicTBa». YueOHOoe mocoOue.5-¢ u3a. crep. — M.:
KHOPYC, 2016 —200c..

6. Copoxnna A.B. «Opranuzanusi oOCIy>XMBaHHsI B TOCTHHUIAX U TYPHCTCKHX
KOMITIIEKcax». YueoHoe mocodue. — M.: Anbda-M: Uadpa-M, 2009 — 304c.

7. IMocranosnenue IlpaBurensctBa PO ot 09.10.2015 No 1085 «O06 yTBepkaeHUH
[IpaBwi1 mpemocTaBieHUs: TOCTUHUYHBIX yciayr B Poccuiickoit denepanmmy// CIIC
"T"apanTt Okcniept”

8. TOCT P 50690-2000 Typuctuueckue yciayru. O0mue TpeboBaHus. OT 16 HOSOPsI
2001 r. // CIIC "T"apant Dkcnept” .

9. Ilpukaz Munduna P® ot 9 wurons 2007 r. N 60 "OO6 yrBepxkaeHUU (HOPMBI
omanka crporoi otuetHocTH" (¢ u3M. B pen @3 ot 3 mas 2012 r. N 47-d3) // CIIC
"T"apant skcnept”

10.Kotnep @., boysn [[x., Meiiken3 [x. Mapketunr. ['ocrenpunmMcTBO U Typusm. /
[Tox pen. P.b. Ho3apégoii.- M.:;IOHUTU, 2010.- 830 c.

11. Tumoxuna, T. JI. Toctunnuynas wunmyctpus : yuebnuk ans CIIO / T. JL
Tumoxuna. — M. : U3patensctBo HOpaiit, 2017. — 336 ¢. — (Ilpodeccuonansroe
oOpasoBaHue). — ISBN 978-5-534-04589-5. https://www.biblio-
online.ru/viewer/12AC7584-3AAC-48DC-A720-4CA49A6FD829%page/1

12. Tumoxwuna, T. JI. 'octunnunsiii cepBuc : yueonuk ms CIIO / T. JI. Tumoxuna.
— M. : WMzparensctBo IOpaiit, 2017. — 331 c¢. — (IIpodeccuonanbHoe
00pa3oBaHue). — ISBN 978-5-534- 03427-1. https://www.biblio-
online.ru/viewer/0SFBCB8B-ADDB-4861-869C-83A61B803759%page/1

JonoiHuTEe IbHbIC HCTOYHUKH:

1. baiimuk C.HM. ToctuHnunoe xo3sicTBo. Opranuzanus.  YmpaBiieHHE.
O6cnyxuBanue. Kues Jlakop 2009. - 368 c.

2. banamoBa E.A ['ocTUHUYHBIN CEpPBUC: KaK JIOCTUYL OE3yNpeyHOro cepBuca — M.:
00O «Bepmunay, 2005 — 176¢.

3. BomomomanoBa H.IO., Mopo3zoB M.A. MexayHapoaHble CTaHIAPThI
oOCIyXKUBaHUS AJISl TPEIIPUIATUNA TOCTUHUYHON MHIyCTpuu: YueOHuK.- M.: U3n-Bo
«Tanep», 2001.

4. lepeunikuit A.B. IlIkona nmpoxax. — CII6., 2007.

5. Enxanosa /I. M., OcunoB [I. A. u ap. OCHOBbl HHAYCTPUU TOCTEIPUUMCTBA
NznarensctBo: JlamkoB u Ko, 2009. - 248c.

6. Jlsnuna W.FO. Opranuzainus U TEXHOJIOTHSI TOCTUHHUYHOTO OOCTY>KUBaHUS. 8-€
u3a., crep. — M.: M3natenbckuil neHTp «Akanemus», 2011 — 208c.



7. Cenun B.C. OpraHuzanus MeXAYHAPOJHOTO Typu3Ma. YUYeOHHK. 2-€ U3.,
nepepad. u non.—M.: @dunancel U cratuctuka, 2003. — 400c.

8. Ckapamanra B.I1. ®upmenHbiii cTIb B rocTenpuuMcTBe: Yued. [locobue. - M:
dunaHchl ¥ ctatucTuka, 2005, -192 ¢: ui.

9. Tumoxuna T.JI. Opranuzamus npuemMa u o0CIyKuBaHus TypuctoB. — M.: NU31-Bo
«Dopym. Uudpa-M», 2010 — 352c.

10.Typusm U roctuHHYHOE XO03sKcTBO: YueOHuK. Ilox pen. Ilpod. UyaHoBckoro
AJl. M.: Accouuanuu aBTopoB wuznareneit «Tangem»; M3matenbcTBO «IKMOCH,
2000.

KypHajbl (3JIeKTPOHHbIE):

«OTtenby

«IIa1e 3BE3 1Y

«l"ocTuHUIIA U pecTOpaH»

«PRO - oTenp»

«IInmanera orenent. Tengenuu. MenemxkMmenT. MHBecTHIINNY).

JIeKTPOHHBIE U31aAHUA (3JIEKTPOHHBIE PeCyPChI)

1. http://hotel.web-3.ru/intarticles/?act=full&id article=7830

2. http://h-code.ru/2009/1 1/mobile-marketing-in-hotel-business/

3. http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

HNuTepHer-pecypcsl

1. http://www.travelmole.com

2. http://www.hotelnews.ru

3. http://www.stonef.ru/history.htm

4. http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive

4. KOHTPOJb M OLIEHKA PE3YJLTATOB OCBOEHMSI
JUCHUIIAHBI

KoHTposIb M OLIEHKa pe3yJIbTaTOB OCBOEHUS JMCLUUILIMHBI OCYIIECTBIISIETCS
[IPENoIaBaTesieM B NpoLecce MPOBEACHUS MPAKTUYECKUX 3aHATUN U J1TA0OPATOPHBIX
paboT, TECTUPOBAHHA, a TAKXKE BBINOJHEHUS OOYUYAIOIIMMUCS WHIANBUAYAIbHBIX
3aJIaHNi, TPOEKTOB, UCCIIEAOBAHUM.

Pe3yabTarsl 00yyeHus mo y4eOHoM dopmupyembie OueHo4YHbIE CpecTBA
AUCHUIIJINHE KOMIICTCHIIUU mo AUMCHUIIJINHE
Paspen 1. Opranusauus u [K 4.1. TecTupoBaHue
TEXHOJIOTHUS PaboThl CIYKObI | OK1-OK5,0K7, |CuryanuonHas 3anada
OpPOHMPOBAHUS U IPOJAK OK 9, 0K 10 Ponesas nrpa
Paznen 2. TexHoJjorus IIK 4.2. TectupoBanue
B3aMMOJICHCTBHS COTPYAHUKOB ¢ | OK 1-OK5,0K 7, | CuryaunonHas 3ajada




KJIIMEHTaMUd TpU OpOHUPOBAHUU
U IPOJIaXKax.

OK9,0K 10

PoneBas urpa

Paznen 3. Ctangapthl kauecTBa
00CITyKUBaHUS rocreu B
nporiecce  OpOHUPOBAHUA |
POJIAXK

[IK 4.3.
OK1-0OK5,0K7,
OK9,0K 10

TectupoBanue
CuryaunoHHas 3aj1ada
Poneas urpa

NTONOJHEHUSA U UBSMEHEHMUS
K PABOYEM TIPOT'PAMME

JlononHeHus: 1 U3BMEHeHus B paboyeil mporpaMme Ha
JlonoaHeHus: 1 UBMEHEHUs paCCMOTPEHBI Ha 3acelanuu Kadeapbl

IMPOTOKOJI Ne OT « »

/ y4. TOJI.

20 .

3aB. kadeapoii:

/




