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1. MACHHOPT ITPOI'PAMMBI YYEFHOM JIJMCITUIIJIMHBI
M/IK.04.02 UHocTpaHHBIi sI3bIK B cepe npodeccHoHATbHON
KOMMYHHMKAIIUM VISl CJIY’KObI OPOHUPOBAHUSA U MPOJAK

1.1. O61acTh NPUMEHEHUS TPOTPAMMBI

PabGouass mporpamma y4eOHOW JUCHMIUIMHBI SBIISIETCS YacTblO OCHOBHOM
obpazoBarenbHOl TporpamMmbl B cooTBeTcTBUU ¢ GI'OC CIIO mo cnenuanbHOCTH
43.02.14 I'ocmunuunoe oeno.

PabGouas mporpamMma y4eOHON AMCIUIUIMHBI MOXXET OBITh HCIOJb30BaHA B
JOTIOJIHUTEIFHON MPpOo(EeCCHOHANIBHON MOJATOTOBKE IO creruaibHoctd 43.02.14
«l"ocTHHHYHOE OEN0».

1.2. MecTO0 OMCHUILUIMHBI B CTPYKType OCHOBHOI NpodecCHoHAILHOM
o0pa3oBaTeJbHON MPOrpaMMbI:

VYyebnas gucrummHa «MHOCTpaHHBIN s3bIK B cdepe mpodeccruoHambHOM
KOMMYHUKAIIMU JJI CIYy>KObl OpoHupoBanus u npoaax» (MJIK.04.02) Bxoaut B
nepedeHb mnpodeccuoHanpbHoro wmoxynas [IM.04 Opranusanmst w  KOHTPOJIb
TEKYIIEH AeSITEIHbHOCTA PAOOTHUKOB CITy>KObI OpOHUPOBAHMSI U TIPOTAK.

1.3. esqm u 3amauyM AUCHUILIMHBI — Tpe0OBaHUSI K pe3yJabTaTaMm
OCBOCHHS CONePKAHUA AMCUUIINHBI:

B pe3ynbTaTe 0CBOCHHUS TUCUHUIIMHBI 00YUYaIOMUNACS TOJKEH:
yMeThb:

- OCYUIECTBIIATH MOHUTOPHUHT PbIHKA TOCTUHUYHBIX YCIIYT;

- BBIJICJISATH 1IEJIEBOM CETMEHT KIIMEHTCKOU 0asbl;

- cOOMpAaTh U aHATM3UPOBATH MH(OPMAIUIO O TOTPEOHOCTSIX LIEIEBOTO PHIHKA;

- OPHUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX M JIOMOJHUTEIBHBIX YCIYT
TOCTUHULIBL;

- pa3pabaThIBaTh MEPOIIPHUSTHUS IO TIOBBIIIEHUIO JIOSUTBHOCTH TOCTEH;

- BBISABJIATh KOHKYPEHTOCIOCOOHOCTh TOCTHHUYHOTO TMPOJIYKTa M pa3padaThiBaTh
MEPOMPUSITUS 110 €€ MOBBIIICHHUIO;

- IUIAHUPOBATh U IPOTHOZUPOBATH MPOJIAXKY;

- MPOBOIUTH OOy4YEHHUE MEepCoHasIa CIykKObl OPOHMPOBAHHS M MPOAAXK IpUEMaM
3 PEKTUBHBIX MPOJAK.

3HATH:

- CTPYKTYpPY U MECTO CIIykKObl OpOHMPOBaHMS U MPOAAX B CUCTEME YIpaBICHUS
TOCTUHULEH U B3aUMOCBSI3H C APYTUMH MOAPA3IEIECHUSIMU TOCTUHULBI;

- C1OCOOBI YNPaBJIEHUS JOXOAaMHU TOCTUHUIIBI,

- 0COOCHHOCTH CIIPOCa U MPEASIOKEHHS] B TOCTUHUYHOM JIETIE;



- 0COOCHHOCTH PaOOTHI C PA3TUIHBIMUA KATETOPUSIMU TOCTEH;

- METO/Ibl YIIPaBJICHUS NpOJakaMH C Y4ETOM CETMEHTalUU;

- CcrocoObl TO3UIIMOHUPOBAHUS TOCTUHUIIBI M BBIJCJICHUS €€ KOHKYPEHTHBIX
PEUMYIIECTB;

- 0COOEHHOCTH MPOJIaXK HOMEPHOTO (HOHAA U TOTIOJHUTEIBHBIX YCIYT TOCTUHUIIBL;
- KaHaJIbl ¥ TEXHOJIOTUHU MPOJIaX TOCTUHUYHOTO MPOAYKTA;

- IEeHO00pa3oBaHue, BUIbl TAPUPHBIX TUIAHOB U TAPU(DHYIO MOJTUTUKY TOCTUHUIIBI,
- IPUHITUIIBI CO3JJaHUS CUCTEMBI "JTOSTILHOCTU' pabOThI C TOCTSIMU;

- METO/Ibl MaKCUMU3aIIMU J0X0JJ0B TOCTUHHIIBI;

- kpuTepuu 3¢ (HEKTUBHOCTU pabOThI IEPCOHAIA TOCTUHHULIBI 110 MPOAAXKaM;

- BUJIbI OTYETHOCTH IO MPOJIaXKaM.

NMeTh NpaKTHYeCKHH ONBIT B:

- TUIAHUPOBAHUHU, OpPraHU3alUHU, CTUMYJIHMPOBAHUU U KOHTpPOJE JAEATEIbHOCTU
PabOTHUKOB CITY>KObI OpOHUPOBAHUS U TIPOJIAK;

- pa3paboTKe NPAKTUYECKUX PEKOMEHAAalui 1o (OPMHUPOBAHUIO CIpOca U
CTUMYJIUPOBAHUIO COBbITA TOCTUHUYHOTO MPOAYKTA HJisi Pa3IUYHBIX IEIEBBIX
CErMEHTOB;

- BBISIBJICHHM KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOAYKTA;

- onpeneneHud SPGEKTUBHOCTH MEPONPUITHH 10 CTUMYJIUPOBAHUIO CObITA
TOCTUHUYHOTO TIPOIYKTA.

[Ipouecc u3yueHus: AMCUUILTUHBI HANIPaBJeH Ha (POPMHUPOBAHUE JIEMEHTOB
caeayromux komnereHuuii B coorserctBuu ¢ ®I'OC CIIO u OIIOII CIIO no
JTAaHHOM CITeLIMAJIbHOCTH:

a) oomux (OK):

OK 1. BpiOuparb cnocoObl perieHus 3agad NpodhecCHOHATBHOU AESTeNbHOCTH,
MPUMEHUTENHHO K PA3IMYHBIM KOHTEKCTaM.

OK 2. OcymecTBiasiTh TMOWUCK, aHAJIM3 W HHTEpIpeTalnuo HUHPOpMAIUH,
HEO0OXOAMMOM ISl BBIMOJIHEHUS 3a/1a4 MpOo(heCCUOHATBHOM EeATeTbHOCTH.

OK 3. IlnmanupoBaTh M pealin30BbIBATHL COOCTBEHHOE NpPO(ecCHOHATBLHOE U
JUYHOCTHOE Pa3BUTHE.

OK 4. PaboraTh B KOJIEKTUBE U KOMaHAe, 3P(HEKTUBHO B3aUMOJIECUCTBOBAThH C
KOJUIETaMH, PYKOBOJICTBOM, KJIMEHTaMHU.

OK 5. OcymecTBiasiTh yCTHYIO M NHCbMEHHYI0O KOMMYHHUKAIIMIO Ha
TOCY/IapCTBEHHOM SI3bIKE C YYETOM OCOOCHHOCTEH COLMAIbHOTO U KYJIBTYPHOTO
KOHTEKCTA.

OK 6. IlposBiuaTh TpaxaaHCKO-NATPUOTHUYECKYIO MO3HUIHUIO, JIEMOHCTPUPOBATH
OCO3HAaHHOE TIOBEJCHHE HAa OCHOBE TPAAMIMOHHBIX  OOIIEYETIOBEYECKIX
LIEHHOCTEM.

OK 7. CopnelicTBOBaTh COXpAaHEHHUIO OKPYXKAIOILIEH Cpeibl, pecypcocOepekeHuIo,
3¢ (HEeKTUBHO AEMCTBOBAThH B UYPE3BhIUAMHBIX CUTYAIUSIX.

OK 8. Hcnonw3zoBarh cpeiactBa (PU3MYECKOM KyJIbTYpbl AJIE COXPAaHEHHUS U
YKpEIUIeHUsI 3J0pOBbSl B IMpollecce MNPOPECCHOHAIBHON NIESITEIbHOCTH U
nojJiep>kaHue He0OX0JUMOTO YPOBHS (PU3NYECKOMN MOITOTOBIEHHOCTH.

OK 9. Hcnonb3oBaTh HH(POPMALMOHHBIE TEXHOJOTUU B MPOPECCUOHAIBHON
NEeSATETbHOCTH.



OK 10. ITonb3oBatbest MpoheccnoHaIbHOM TOKyMEHTAlUe Ha TOCYIapCTBEHHOM

U UHOCTPAHHOM SI3BIKE.
0) npogeccunonaabubix (I1K):

B/l 4 Opranuzanus U KOHTPOJIb TEKYIIEH NEATEIbHOCTH COTPYAHHUKOB CIY>KOBI

OpOHUPOBAHMS U MIPOJANK

[IK 4.1. IlnanupoBaTth NOTPEOHOCTH CIY>KObl OpPOHUPOBAHUS U MPOAAK B

MaTepHalIbHBIX pecypcax U nepcoHasne

[1K 4.2. Opranu3oBbIBaTh AESTEIBHOCTh COTPYIHUKOB CIYX OBl OpOHUPOBaHUS U
IPOJaX B COOTBETCTBHM C TEKYIMMH IIJIAHAMU U CTaHAAPTaMUA FOCTHHHILIBI
[IK 4.3. KoHTpoimpoBaTh TEKYIIyI0 MAESTEIbHOCTb COTPYAHUKOB CIYXKOBI
OpOHUPOBAHMS U MPOAAXK JUISl NOAJEP/KaHNS TPEOYEMOI0 YPOBHS Ka4eCTBa

1.4. PexoMeHayemoe KOJMYECTBO YaCOB HA OCBOCHHUE MPOrPAMMBI

JTUCIHUIIJINHBI:

MaKCUMaJIbHOM yueOHOM Harpy3ku oOydaromierocst 38 4acoB, B TOM YHCIIE:

00s13aTe/ILHOM ayTMTOPHON yueOHOM Harpy3ku oOyyaroierocs 38 yaca;

CaMOCTOATEIbHOI PaboTH 00yYaromerocs -.

CTPYKTYPA U COAEPKAHUE YYEFHOU JUCIUILIMHBI

2.1. O0beM yuyeOHOM JTUCHMILIMHBI U BUABI Y4eOHO# padoThbl

Buo yueonoii pabomut Oovem uacos
MakcumajibHas yyeOHasi HArpy3Ka (Bcero) 38
Oobs3aTesbHAsE AyIUTOPHAS yYeOHasi HArpy3ka (Bcero) 38
B TOM YHCIIE!
JIEKIMOHHBIE 3aHATUS -
71a00paTOPHBIE 3aHITHS -
IIPAKTUYECKHUE 3aHATHS 38

KOHTPOJIbHBIE PaOOTHI

KypcoBas paboTa (IIpOeKT)

CamocrosiTesibHasi padora o0yuyarmerocs (Bcero)

B TOM YHCIJIC:

CaMOCTOATENIbHAsI paboTa HaJl KypCOBOM paboTOM (IIPOSKTOM)

WuauBuayanbHble 3a7jaui, KOHCIIEKTHI, TECTHI, pacueTHO-rpaduueckre padboTsl

IIpome:xxyTouHasi arrectanusi B dopme: ougpgpepenyuposannstii 3auem




2.2. TemaTH4eCKUH NJIAH U COAEPKAHNE Y4eOHOM AUCHUIITHHBI

M/IK.04.02 UHocTpaHHbIi S3bIK B cepe npodecCHOHATbHON KOMMYHUKAIMM ISl CIYKObI OPOHMPOBAHUSA M MPOAAK

HaumenoBanmue Conep:xxanue y4e0HOro Mmarepuaja u (pOpMbl OPraHU3aANUM AeSITEJIbHOCTH 00yYAKO M XCS O0bem | YpoBeHb
pa3iesioB U TeM 4acoB | YCBOCHHS
1 2 3 4
Pa3nes 1. Opranusanusi M TeXHOJI0THs padoThI CJIYK0bI OPOHHPOBAHUS U NMPOAAK
Tema 1 Copep:xxanue y4e0HOro Mmarepuaja 18 1,2,3
Opranusanus IIpakTHYyecKue 3aHATHSA
¥ TEXHOJIOTHS pabOThl | OpraHu3alys U TEXHOJIOTUst pabOThI CITy»KObl OPOHMPOBAHUS M TIPOJAK C KIMEHTAMU 2
CITyKOBI DYHKIIUK COTPYTHUKOB B COOTBETCTBHH C HAMPABICHUSIMH PaOOTHI CITY)KOBI. 2
OpOHHpPOBAHHS TexHOoJ0THsI B3aMMOACHCTBHSI COTPYIHUKOB CIIY>KObI OPOHUPOBAHUS U MTPOAXK C TOCTSIMH. 2
U INpOoAaX € TOCTAMU | Monenu KpOCC-KyJIbTYPHOTO TIOBEICHHS B OM3HECE. 2
Ha [TpaBusa nmoBeneHNs! B KOH(MIMKTHBIX CUTYallUsX C HOTPEOUTEISIMH. 2
WHOCTPaHHOM S3BIKC Co3sanne 6aaropacnosioKeHus (TyIBHIILI). 2
Opranu3anys ¥ TEXHOJIOTUs pabOTh! CI1y:KObl OPOHUPOBAHMSI U IIPOJIAXK C TOCTSIMU HA HHOCTPAHHOM SI3bIKE 2
Cayx0a 6ponupoBanus. Ctpykrypa. [lepconai. 2
[Tponienypa OpoHMpPOBaHMS. 2

N3yuenue nexkcuueckoro marepuaina no reme. [lopropenue rpammaruxu: Hacrosiiee npoctoe Bpemst
VYpakHeHus: HOJICTAHOBOYHOIO XapakTepa U Ha TpaHchopMmanuio. HCIeHnpoBaHUE 1MaI0roB
MoHosiornueckre BbICKa3bIBaHHS 110 TeMe. AyaupoBaHue 1o Teme. Pabora ¢ TekcToM.

Hnanoru:

- HIHOCTPAHHBIN rOCTh X0YEeT HHIUBUAYATHHO 3a0pOHUPOBATEH cebe HOMED;

- WHOCTpPaHHBIM TOCTh XOUeT 3a0pOHMPOBATH HECKOJIbKO HOMEpPOB 1Jsi ce0s M CBOMX JApy3ed B Ipoliecce
OCYIIECTBIIEHUS SKCKYPCUOHHON MOE3/IKH;

- IPEJICTAaBUTENIb MHOCTPAHHOW KOMITAHUH XOYET 3a0pOHUpOBaTh HOMep KaTeropuu VIP mis cBoero
PYKOBOIHTENS,

- IpeACTaBUTEIh HHOCTPAHHON KOMITAHUU XOYeT 3a0pOHUPOBATh HECKOIBKO HOMEPOB JIsi CBOMX COTPYIHUKOB Ha
BpeMs UX KOMaHIUPOBKY,

- IPeACTaBUTEIh HHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBAa X0UeT 3a0pOHMPOBATH HOMEP JIJIsl CBOETO KIIMEHTA;

- IPEJICTABUTEb HHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA X0UeT 3a0pOHMPOBATH HECKOJIBKO HOMEPOB /IS
CBOMX KJIMEHTOB.

CamocrosiTesibHast padoTa 00y4arouxcs




Pa3nes 2. TexHoJ10rusi B3aMMOICCTBHSA COTPYAHUKOB ¢ KJIMEHTAMHU NPHU OPOHMPOBAHUH M NIPOJAKAX

Tema 2.1
Opranuzanus
B3aNMOICHCTBHS
COTPYJITHHKOB C
TOCTSIMU TIPU TPUEME,
perucTpanmu,
pa3MeIIeHUH U
BBIITICKY HA
WHOCTPAHHOM SI3bIKE

ConepxaHue y4eOHOro Marepuasa

IIpakTnyeckune 3aHsITHSA

Opranuzanys B3aUMOAECUCTBUS COTPYJIHUKOB C FOCTSMHU IPU IpUEME, PETUCTPALMH, Pa3MELLIEHUU U BBIMUCKU Ha | 2
MHOCTPAHHOM SI3BIKE.

3anonHeHne OJIAHKOB OPOHMPOBAHUS HA MHOCTPAHHOM SI3bIKE. 2
[TpodeccnonabHbIe TEPMUHBI 1 A00PEBUATYPHI, MPUHSTHIC B TOCTUHUYHON U TYPUCTCKOW WHTYCTPHH. 2
KoMMyHMKaIus ¢ rocTsiMH B IIpOLIECCe NPUEMA, PETUCTPALIMH, Pa3MEILIEHUH U BBINMCKU Ha AHTJIMMCKOM SI3BIKE. 2

W3ydenue nexcuueckoro Mmatepuaia mno teme. [loBropenue rpammaruku: Hacrosiiee mpocroe BpeMs
YrpakHeHus IOJICTAHOBOYHOTO XapakTepa U Ha TpaHchopMmaiuio. HCIIEeHHpOBaHUE TUATIOTOB
MoHosornuecke BhICKa3bIBaHMS 10 TeMe. AyaupoBaHue 1Mo Teme. Paborta ¢ TekcTom.

Jlnanoru ¢ rocTsMHU IpU IpUEME, PErUCTPALMH, Pa3MEILIECHUH U BBIIIUCKU HA aHTIIMKACKOM SI3BIKE.
PaccmaTpuBaroTcs ciaeayronme CUTyalum:

3ae3)XaeT HHOCTPAHHBIN TOCTh, KOTOPHIN OpOHHUPOBAI cebe HOMEp UHANBUIYAIILHO;

3ae3KaeT TPpyIia HHOCTPAHHBIX TOCTEH, KOTOpbIe OPOHUPOBAIH cebe HOMEPA CaMOCTOSITENIbHO;

3ae3)XaeT PYKOBOAUTEIh HHOCTPAHHON KOMITAHUH, /I KOTOPOTO OpraHU3aIus 3a0poHIpoOBaia HOMep
kateropuu VIP;

3ae3KaeT TPyIIa COTPYAHUKOB HHOCTPAaHHOW KOMITAHUH, N1 KOTOPBIX OpraHu3aius 3a0poHupoBaia HoMepa Ha
BpeMs X KOMaHAUPOBKY;

3ae3)KaeT KIIMEHT MHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA, I KOTOPOTo TypdrpMa OpOHHpPOBAIa HOMED;
3ae3KaeT TPpyIia HHOCTPAHHBIX TYPUCTOB, JUIsl KOTOPBIX TypdupMma 3apaHee OpoHUpOBaIa HOMEPA;
BBIE3)KAET HHOCTPAHHBINA TOCTh, KOTOPBIM OpOHMpOBaAI cebe HOMEp WHANBHIYaTbHO;

BbI€3XA€T IpyIIa HHOCTPAHHBIX TOCTEH, KOTOpble OPOHUPOBAIHN ceOe HOMEpa CaMOCTOSTENBHO;

BBIE3)KA€T PYKOBOAUTENh HHOCTPAHHON KOMIIAHUH, I KOTOPOTO OpTraHu3anus 3a0poHUpoBaia HOMep
kateropun VIP;

BBIE3KACT TPYIIA COTPYAHHKOB MHOCTPAHHOW KOMITAHUH, IS KOTOPBIX OpraHu3alvs 3a0poHupoBaia HoMepa
Ha BpeMs UX KOMaHJIUPOBKHU;

BBIE3)KAET KIIMEHT HHOCTPAHHOTO TYPUCTUUYECKOTO areHTCTBA, ISl KOTOPOro Typhupma OpoHHUpOBaia HOMED;
BbI€3)KA€T IpyIIa UHOCTPAHHBIX TYPUCTOB, JJIsi KOTOPBIX TyppupmMa 3apaHee OpoHHpOBaia HOMepa.

2,3

CamocrosiTesibHasi padoTa 00yyarommxcst




Pa3nea 3. CranaapTthl kayecTBa 00C/IyKHBAHUSA IOCTel B Ipouecce OPOHUPOBAHMA M MIPOJAK

10

Tema 3.1 PeueBbie
CTaHAapTHI,
HCIIO/IB3yEMBIE IIPU
OpOHUPOBAHUU U
npojaxkax Ha
MHOCTPAaHHOM SI3bIKE

ConepxaHue y4eOHOro Marepuasa

IIpakTnyeckune 3aHsITHSA

BGIIGHI/IC MEpCINCKHU, CHy)KCGHOﬁ AOKYMCHTAIIMU Ha UHOCTPAHHOM S3BIKC IIPU BBaHMOﬂeﬁCTBHH C HHOCTpAaHHbIMU
TOCTAMMU.

BGIIGHI/IC KOMMyHI/IKaI_[I/Iﬁ Ha MHOCTPAHHOM S3BIKC ITPU BSaHMO,Z[efICTBI/IH C MHOCTPAHHBLIMHU I'OCTSAMMU.

\S}

Benenne nepenuckn Ha MHOCTPAHHOM SI3BIKE IPU B3aMMOJCHCTBHM C PYKOBOACTBOM M KOJUIETAMH W3 JIPYIHX
TOCTUHUL] MEXIYHAPOIHON TOCTUHUYHOM LIETH.

Benenue cnyxe0HOM JOKYMEHTAIlMU HA HHOCTPAHHOM SI3bIKE MPU B3aUMOAECHCTBUU C PYKOBOJICTBOM H KOJIJIETaMu
U3 JIPYTUX TOCTUHULL MEXAYHAPOAHONW TOCTUHHUYHOM LEMH.

Benenne koMMyHHKanyii HA THOCTPAHHOM SI3BIKE ITPU B3aUMOJAECHUCTBHU C PYKOBOICTBOM M KOJUIETAMU U3 IPYIHX
TOCTUHUL] MEXXIYHAPOIHON TOCTUHUYHOM LIETH.

N3yuenune nexkcuueckoro marepuaina no reme. [lopropenue rpammaruku: Hacrosumiee npocroe Bpems
VYnpaxHeHus NoACTaHOBOYHOI'O XapakTepa U Ha TpaHcpopmaluio. MIHCLieHupoBaHue 11anoroB

MoHosornueckre BbICKa3bIBaHHS 110 TeMe. AyaupoBaHue 1o Teme. Pabora ¢ TekcToM.

CocraBieHHE OTBETOB Ha IIMCbMEHHBIE 3aIIPOCHI HHOCTPAHHBIX TOCTEW B CUTYaLHAX:

MHOCTPAHHBIN IOCTh MUILIET, YTO XOUET HHAMBUIYaTbHO 3a0pOHUPOBATh cebe HOMED;

MHOCTPAaHHBIN TOCTH MUILET, YTO XOUET 3a0pOHNPOBATH HECKOJIIBKO HOMEPOB /s ce0sl U CBOMX JIpy3eil B Ipoliecce
OCYILIECTBIICHUS YKCKYPCHOHHON MOE3/KHY;

NpeJCTaBUTEINb MHUILET, YTO MHOCTPAHHOM KOMIIAHUU X04YeT 3a0poHupoBaTh HoMep kareropun VIP s cBoero
PYKOBOJUTEIIS;

NpeCTaBUTEINb MHUILET, YTO MHOCTPAHHOM KOMIIAHUHU XOUeT 3a0pOHUPOBATH HECKOJIBKO HOMEPOB ISl CBOMX
COTPYIHHUKOB Ha BPEMsI UX KOMaHINPOBKHY;

IpeCTaBUTENIb MHOCTPAHHOTO TYPUCTHUECKOTO areHTCTBA MUIIIET, YTO XOUeT 3a0pOHUPOBATH HOMED JUIS CBOETO
KIIMEHTA;

NPEeCTaBUTENIb MHOCTPAHHOTO TYPUCTHUECKOTO areHTCTBA MULIET, YTO X0UYeT 3a0pOHUPOBATh HECKOJIBKO HOMEPOB
JUIsl CBOUX KJIMEHTOB.

2,3

CamocrosiTesibHasi padoTa 00y4arommxcst

JAnddepennupoBanHbIii 3a4eT

Bcero:

38




Buympu kascoozo pazdena ykazvlgaromes coomsemcemayrowue memol. I1o kasxxcoot meme onucvléaemcs cooeparcanue y4edHo2o
mamepuana (8 OUOAKMUYECKUX eOUHUYAX), HAUMEHOBAHUS HeO0OXOOUMbIX NAOOpAmMOpHLIX pabom U NPAKMUYECKUX 3aAHAMUU
(omoenvHo no Kaxcoomy 6udy), KOHMPOIbHbIX pabom, a makdce NPUMEPHAS MeMamuka camocmosmenvHou pabomol. Ecnu
npeodycmMompeHvl Kypcogvle pabomul (npoekmol) no OUCYuniuHe, onucvléaemcs npumepras memamura. Obvem uacos onpeoensemcs
no Kaxcoou nosuyuu cmonoya 3 (ommeyeno 36e300uKkoll *). Yposenb 0c80eHUsL NPOCMABISEMC HANPOMUE OUOAKMUYECKUX eOUHUY 8
cmonbye 4 (ommeuerno 08yms 36e300uKamu **),

Js XapaKTepUCTHKH YPOBHS OCBOCHHS YI€OHOTO MaTepHalia UCTIONB3YIOTCS CIIeAYIoIre 0003HAYCHHUS:

1. — 03HaKOMUTENBHBIN (y3HABaHUE PaHEe U3YYCHHBIX 00BEKTOB, CBOWCTB);

2. — penpoAyKTHBHBIN (BBIITOJIHEHUE ACATEILHOCTH TI0 00pa3ily, MHCTPYKIIMU WITH MO/ PYKOBOJICTBOM)

3. — IPOAYKTUBHEIN (IJIAHUPOBAHUE M CAMOCTOSTEILHOE BBIMTOTHEHUE ICSITEIIBHOCTH, PEIIeHNEe TPOOJIEMHBIX 3a/1a4)



3. YCJI0OBUS PEAJIMZAIIUUA ITPOT'PAMMBI INCHUITIJINHBI

3.1. TpeboBanussi K MHHHUMAJBLHOMY MATEPHATbLHO-TEXHUYECKOMY
o0ecnevyeHn 10

Jlns peanuzanuu nporpaMMmbl y4eOHOW AUCUMIUIMHBI «IHOCTpaHHBINA SI3BIK B
chepe mpodeccuoHaNTbHON KOMMYHUKAIIMKU JJIS CITY>KObl OpOHUPOBAHUS U MPOJIAXK)»
JOJKHBI OBITh PETyCMOTPEHBI CIIETYIOIINE CIeIMaIbHbIE TOMEIICHHUS:

O6opynoBanne yueOHOro KabuHeTa:

- IOCA/I0YHBIE MECTA MO KOJUYECTBY O0yUaIOLIUXCS,

- pabouee MecTo MperoaaBaTes;

- KOMIUIEKT ¢opM, OJTaHKOB /1711 OpOHUPOBAHMS;

- BUJICO(MIBMBI 10 PA3IUYHBIM TEMaM.

Texnnueckue cpeacrBa 00y4eHus:

- HIHTEpaKTUBHAs JOocKa (yueOHas J0CKa),

- TEXHUYECKUE CPEACTBAMU OOYUCHHUS:

- MyJIbTUMEUITHOE 000pYyI0BaHHUE.

OobopynoBanue J1a0OpPATOPUM U PA0OYNX MECT JIA0OPATOPUH:

- KOMIIBIOTEPHI JIJIs1 OCHAILIEHUS paboyero Mecra Mpeno/iaBaresis U 00yJarouuxcs;
- TEXHUYECKHE YCTPONCTBA JUIsl AyJMOBU3YAJILHOTO OTOOpaXkeHUs HHPOpMaIUK;
- ayAMOBU3YyaJIbHbIE CPEACTBA OOYUCHUS;

— IIPUHTEP Ja3€pHBIN;

— CKaHep;

— tenedoH;

— MOJKJIIOYEHHE K r100anbHoi cetn MHTepHeT.

OO6opynoBanue TUHrapOHHOM JIa0OPATOPUN HHOCTPAHHOIO SI3bIKA:

- KOMITBIOTEpHBIE MECTa 00YYaIOUTNXCS;

- KOMITBIOTEPHOE MECTO MPENOIaBaTENS;

TexHuueckue cpeacTBa 00ydeHus: TMHraOHHON J1A0OPATOPUH: JTUIIEH3UOHHOE
IporpaMmMHOe OOecredyeHre, MYJIbTUMEAUNHBIA MPOEKTOpP, KOMIUIEKT 00ydarouux
nuckoB, DOP, )KK manens, KOJTOHKH.

B kaOuHeTre MHOCTPaHHOTO $3bIKa JOJIKEH OBITh IMOJIHBIA KOMIUIEKT CPE/ICTB
o0y4yeHHus: B BUJE y4E€OHBIX KHUT JJII Kypca MHOCTPAHHOTO Si3bIKa MO MpPOrpaMme
JAHHOTO THMA Y4eOHOTO 3aBEICHUS:

- yueOHUKH (TI0 KOJIMYECTBY 00YUAIOIIUXCS B TPYIIIE);
- CJIOBapH (JBYSI3bIYHBIE, 110 KOJIWYECTBY OOYUYAIOIIUXCSI B TPYIIIE).

3.4. IlepeyeHb HCTOYHUKOB, HEOOXOIUMBIX JIJISI OCBOEHH S JUCIUILINHBI.
MeToanuyeckue MaTepHabl.

OCHOBHbIE HCTOYHHUKH:
1. Aurnuiickuii s3bIK U151 MHOyCcTpun rocrenpuumcta. 2015r. Mocksa UHOA-M
K.B. NmmmmiieBa
2. Iloctanosnenue [IpaButenscTtBa PO o1 09.10.2015 Ne 1085 «O06 yTBepxkaeHUN
[IpaBu1 npeaocTaBieHns TOCTUHUYHBIX yCiIyT B Poccuiickont @eneparuny// CIIC
"T"apant Okcniept”



3.TOCT P 50690-2000 Typuctuueckue ycayru. O6mue TpedoBanus. ot 16 HOAOps
2001 r. // CIIC "T"apant Dkcnept” .

4. ITpuka3z Munduna PD ot 9 urona 2007 r. N 60H "O6 yrBepxaeHUN HOPMbI
Osanka crporoi otdyeTHOCTH" (¢ u3M. B peq @3 ot 3 mas 2012 r. N 47-03) // CIIC
"TI"apanT sxcnepT”

JlonoJiHUTeIbHbIE HICTOYHUKH:

1. Bonogomanosa H.1O., Mopo3oB M.A. MexayHapoaHbIE CTaH1apThI
o0CTyXKUBaHUS JJIsl IPEANPUITHIA TOCTHHUYHON MHAYCTpun: YueOHuk.- M.: U3n-Bo
«Tanep», 2001.

2. Cenun B.C. Opranuzanusi MEXTyHapOIHOTO Typu3Ma. Y YeOHUK. 2-€ U3,
nepepad. u gon.—M.: @unancel u cratuctuka, 2003. — 400c.

JJIeKTPOHHBIE U31aHMA (3JIEKTPOHHBIE pPecypcChl)

1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830

2. http://h-code.ru/2009/1 1/mobile-marketing-in-hotel-business/

3. http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

HNuTepHeT-pecypcebl

1. http://www.travelmole.com

2. http://www.hotelnews.ru

3. http://www.stonef.ru/history.htm

4. http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive

4. KOHTPOJIb U OLIEHKA PE3YJIBTATOB OCBOEHMUA
JUCHHUITJINHBI
KonTposib U oleHKa pe3ysibTaTOB OCBOCHUS AUCLMIUIMHBI OCYIIECTBISAECTCS
npernojaBaresieM B MPOIEeCcCe MPOBEACHUS MPAKTUYECKUX 3aHATHN M J1a00OpaTOPHBIX
paboT, TEeCTUpPOBAaHMS, a TAaKXKE BBINOJHEHHUS OOYYAIOUIMMHCS WHAUBUIYATbHBIX
3aJIaHUI, IPOEKTOB, UCCIICTOBAHUN.

Pe3yabTarsl 00yyeHus no y4eOHol dopmupyembie OueHo4YHbIE CpecTBA
AUCHUIIJINHE KOMIICTCHIIUU mo AUMCHUIIJINHE

Paznen 1. Opranuzanus wu K 4.1. TectupoBaHue

TEXHOJIOTUSI paboThl  CaykObl | OK1-OKS5,0K7, | Curyauuonnas 3anaya

OpOHHPOBAHUSI U TPOJIAK OK 9, 0K 10 Ponesas urpa

Paznen 2. TexHonorus

B3aUMOJIEHCTBHS COTPYIHUKOB C IIK 4.2. Tecrupoarine
OK1-0K5,0K7, CuTtyarmonHas 3ajaya

KJIIMCHTaMU TIpu OpOHUPOBAHUU OK 9, OK 10 Ponesas arpa

Y IPOJIAXKAX.

Paznen 3. Ctangapthl kKauecTBa

00CITyKUBaHUS roCTeu B TIK 4.3. Tecruposanue
OK1-0OK5,0K7, |Curyaunonsas zagada

nporiecce  OpOHUPOBAHUA | OK 9, OK 10 Posesas urpa

POJIAK




NTONOJTHEHUSA U UBSMEHEHMUS
K PABOUYEHN TPOTPAMME

JlonoyiHEHUSI ¥ U3MEHEHHS B paboueil mporpamMMe Ha / y4. rof.

I[OHOJIH@HI/IH U U3MCHCHMHS paCCMOTpCHBI Ha 3aCCIaHuun Ka(i)eI[pBI

poToKoJI No OT«__ » 20 r.
3aB. kadeapoii: /




