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1. TACHIOPT TPOI'PAMMBbI YYEBHOM JJUCIIUIIIUHBI
M/K.05.01 BbinosHenue padot no npodeccun "Iloprere"

1.1. O6saacTh NpUMEHeHUs1 NPOTrPAMMBbI

Pabouas mporpamMma yueOHON AMCUUIUIMHBI SIBISETCS YacThbi0 0Opa3oBaTENbHOM Mpo-
rpamMmbl B cooTBeTcTBUM ¢ DI'OC CIIO no cnenuansHoctr 43.02.14 I'ocTUHUYHOE /1€T10.

PaGouass mporpamMmma yueOHOW JUCIHUIUIMHBI MOXKET OBITH HCIIOJIb30BaHA B
JOTIOJTHATEILHON TpodeccHoHaabHON TOATOTOBKE B paMkax crnenuanbHoctn CIIO 43.02.14
I'octuanuHoE Aeno.

1.2. MecT0 IMCHUIUIMHBI B CTPYKTYpe OCHOBHOH mNpodeccHoHATIbLHOM
o0pa3oBaTe/IbHON NPOrpPaMMbI:

VYueOnas qucuurinaa MJ/IK.05.01 Beinosinenue padot no npogeccuu "Ioprthe"

B COOTBETCTBHH C Y4€OHBIM IIJIAHOM MPOTpaMMbl MOJATOTOBKHU CIELHATHCTOB CPEAHETO
3BeHa mo crenuanbHocTH 43.02.14 T'ocTHHHYHOE [eNI0 MpEeACTaBiIeHa B NMPOo(hecCHOHAIBHOM
moayie IIM 05. Beimmonnenue paboT MO OMHOW WM HECKOJBKHM Tpodeccusim paboumx,
JOJKHOCTSIM CITY’KaIl[UX.

1.3. Heau wm 3agauMm JUCHUILVIMHBI — TPe0OBaHMS K Ppe3yJbTaTaM OCBOCHUS
COJeP KAHUSA TUCIUTLTUHBI
B pe3ynbrate 0cBOEHUS AUCHUIIIMHBI 00 yYaIOUTUICS TOKEH:

HMETh MPAKTUYECKUI ONBIT:

pa3paboTKe onepaoHHbIX TPOLEAYpP U CTAaHAAPTOB CIYXKOBI IpUEMa U pa3MeIleHuUs;

IUTAHUPOBAHWH,  OpPTaHU3allUM, CTUMYIUPOBAHUM H  KOHTPOJE  JCSITEIbHOCTH
WCTIOJTHUTEJIEH MO MPUEMY U Pa3MEILIEHUIO TOCTEN;

pa3paboTKe ONepalnOHHBIX MPOLEIYpP U CTAHIAPTOB CIIY>KOBI TUTAHUS;

IUTAaHUPOBAHUH, OPTaHU3AIMH, CTUMYJIUPOBAHUU U KOHTPOJIE ACSITENIbHOCTH PAOOTHUKOB
CIIY>KOBI TUTAHUS;

pa3paboTKe OIepanMoOHHBIX TPOLEAYp M CTaHIAPTOB CIYKObI OOCIYXUBaHUS U
IKCIUTyaTaIllii HOMEPHOTo (OH/a;

IUTAHUPOBAHUM, OpraHU3aIMi, CTUMYJIMPOBAHUU M KOHTPOJE NEATEIBHOCTH IepcoHania
CIIy>KOBI 00CITY>)KUBAHHS U DKCIUTyaTal[il HOMEPHOTO (OH/Ia;

pa3paboTKe  TPaKTHUYECKUX  peKoMeHAauuid 1o  (OPMHUPOBAHMIO  CIpoca U
CTUMYJTHPOBAHUIO COBITA TOCTHHIUYHOTO MPOIYKTA JJISl Pa3IMYHBIX IIEJIEBBIX CETMEHTOB;

BBISIBJICHMHM KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO MPOYKTa;

orpeneneHu 3PPEeKTUBHOCTH MEPONPUATHH 110 CTUMYTUPOBAHHIO COBITa TOCTHHUYHOTO
TPOJTYKTa;

yMeThb:

IJIAHUPOBATh MOTPEOHOCTH B MaTepUaIbHBIX pecypcax U MepcoHale CIIyXObl;

MIPOBOANTH TPEHUHTH U MPOU3BOJICTBEHHBIN HHCTPYKTAXK PAOOTHUKOB CITYXKOBI;

BBICTpAaWBaTh CHUCTEMY CTUMYJHUPOBAHHS ¥ AUCHMIUIMHAPHON OTBETCTBEHHOCTH
pabOTHUKOB CITYy>KOBI IPUEMa U pa3MEIICHUS;

OpraHU30BBIBaTh PabOTy IO TOJAECPKKE U BEICHHIO MH(POPMAIIMOHHON 0a3bl JTaHHBIX
CITy’KOBI pueMa M pa3MeleHHS;

KOHTPOJIMPOBATh padbOTy paOOTHUKOB CITYXKOBI MpUEeMa M pa3MEIIeHUs 10 OpraHu3aIuu
BCTpeY, MPUBETCTBUI U 0OCTYKMBAHUS TOCTEH, MO UX PETHUCTPALMU U pa3MEIEeHHI0, IO OXpaHe
TpyZJa Ha paboueM MecTe, 10 nepeadye padOTHUKAMHU J1eJ IPU OKOHYAHUH CMEHBI,



UCIIONIb30BaTh WH(OPMAIMOHHBIE TEXHOJOTHH JUIS BEIEHHUS JCIONMPOM3BOACTBA H
BBITIOJTHEHUSI PEryIaMEHTOB CITYObI MUTAHMUS,

OpPraHHU30BBIBATH BHITIOJHEHHE W KOHTPOJIHPOBATH COONIOJCHHE CTAaHAAPTOB KadecTBa
OKa3bIBAEMBIX yCIYT PAaOOTHUKAMHU CITY>KOBI;

pacCcUUTHIBATH HOPMATUBBI pa0OTHI TOPHUYHBIX;

OCYILIECTBIISITh MOHUTOPUHT PhIHKA TOCTUHUYHBIX YCIIYT;

BBIICTISITh  IIEIEBOM  CEerMEHT KIHMEHTCKOM 0a3pl; cobupaTh ¥ aHATU3HPOBATH
nH(}OpMaIHIO 0 TOTPEOHOCTSIX IEJIEBOTO PHIHKA;

OpPUEHTUPOBATHCS B HOMEHKIIATYpPE OCHOBHBIX M JIOTIOJHUTEIBHBIX YCIYT TOCTHHHIIB;

pa3pabaTbiBaTh MEPONPUSATHUS MO MOBBIILIEHUIO JOSIHLHOCTH TOCTEH;

BBISIBIISITH  KOHKYPEHTOCIIOCOOHOCTh TOCTHHHYHOTO TIPOAYKTa U  pa3pabaThiBaTh
MEPONPUSTHSI 110 €€ MOBBIILIEHUIO;

3HATh:

HOpPMaTHUBHBIE NTPaBOBBIE aKThI B chepe Typr3Ma U MpeAoCTaBICHHsI TOCTUHUYHBIX YCIIYT;

CTaHJApTHI U ONEPaAIlMOHHBIE MPOLIEYPHI, ONPEACTISAIONINE PadOTy CIIYKOBI;

METO/Ibl IIJIAHUPOBAHUS TpyAa paOOTHUKOB CITY>KOBI TpHEeMa U Pa3MeIleHuUs;

3a1auu, PyHKIIUH U 0COOEHHOCTH paboTHI CIIyKObI MUTaHUS;

TEXHOJIOTUU OpPTraHU3alllY Ipolecca MUTaHUs;

TpeOoBaHUs K 00CTYKUBAIOIEMY MTEPCOHATY, TIPAaBIIa U HOPMBI OXPaHbl TPY/Aa, TEXHUKH
0€30MacHOCTH, TPOM3BOJCTBEHHONW CaHUTApUM, MPOTHUBOIOXKAPHOW 3a-IIUTHI M JUIHOU
TUTHCHBI;

CrHelHalIn3UpOBaHHbIe UHPOPMAIIMOHHBIE MPOTPaAaMMbl U TEXHOJIOTHH, UCIIOJIb3Yye-MbI€ B
paboTe ciry:kObl TUTAHUS;

KPUTEPUHU U TIOKa3aTeNIN KayecTBa 00CITyKUBaHMUS,

CTPYKTYPY CIy>KOBI 00CTYKUBAHUS U SKCILUTyaTallud HOMEPHOTO (OH[a, €€ IeNH, 3aJa9H,
3Ha4YeHHEe B 00IIEH CTPYKTYpEe TOCTHHHUIIBI;

MIPUHIIMITHI B3aUMOICUCTBUS C APYTUMU CITYKOaMU TOCTUHHIIBL;

CEPBUCHBIC CTAHIAPTHI OOCITYKUBaHUSI HOMEPHOTO (HOHIa;

CaHUTAPHO-TUTUCHUYECKUE MEPONPUATUS IO OOECHEUYECHHUI0 YHUCTOTHI, TMOPSIKa,
kKoMdopTa peObIBaHMsI TOCTEH;

MOPSAIOK  MATePUATBHO-TEXHUYECKOTO O00ECMeYeHHs] TOCTUHHUIBI W KOHTPOJS 34
COOJTI0ICHHEM HOPM M CTaHIapTOB OCHAIICHHS] HOMEPHOTO (hOH/Ia;

MIPUHIIMITBI YIIPABICHUS MaTEPUATbLHO-IIPOU3BOICTBEHHBIMH 3aI1aCcaMU;

METO/IbI OLIEHKH YPOBHSI MPEOCTABISIEMOTr0 FOCTSIM CEPBHCA;

TpeOOBaHUSI OXpaHbl TPyAa, TEXHUKH OE30MacHOCTH W TPABUI MPOTHBOIOKAPHOM
0€30I1aCHOCTH;

0Cc00EHHOCTH pabOoTHI C Pa3INYHBIMHU KaTETOPUSAMHU TOCTEH;

METO/Ibl YIPaBJIECHUS IPOAAKAMU C YIETOM CETMEHTAIUH;

CHIOCOOBI TO3UIIMOHUPOBAHUSI TOCTUHUIIBI U BBIJICIICHUS €€ KOHKYPEHTHBIX MPEUMYIIECTB

0COOEHHOCTH MPOIak HOMEPHOTO (YOH/IA U AOMOIHUTENBHBIX YCIYT TOCTUHUIIBL;

KaHallbl M TEXHOJIOTMH TMPOJaX TOCTUHUYHOTO MPOIYKTA; IEHOOOpa30BaHUE, BH/IBI
Tapu(PHBIX MJIAHOB U TApUPHYIO MOJIUTUKY TOCTHHUIIBL;

MIPUHIIMITBI CO3/IaHUSI CUCTEMBI <JIOSIILHOCTHY Pa0OThI C TOCTSAMU;

METO]Ibl MAKCUMH3AIUH JI0XO0J0B FOCTUHHIIBL.

[Tpouiecc u3yueHUs TUCIUTUTMHEI HAMIPABJICH Ha (DOPMHUPOBAHHE IEMEHTOB CIETYIONIUX
komneTeHnui B coorBeTcTBHU ¢ PI'OC CIIO u OIIOII CIIO 1o maHHO# CrIenuaJIbHOCTH:

a) oommx (OK):

OK 1. BseiOupats cnocoObl  pemeHus  3aga4  NPOPECCHOHAIBHOM  JEATEIBHOCTH,
MPUMEHHUTEIHHO K Pa3IMYHBIM KOHTEKCTaM.

OK2  OcymecTBisaTh TOWCK, aHAIW3 W HUHTEPIpETAIio WHOOpMAIUU, HEOOXOIUMON IS
BBITIOJTHEHHMS 3a/1a4 MPOPECCHOHATHHON IS TELHOCTH.



OK 3  IlnanupoBaTh M pEaIM30BHIBATH COOCTBEHHOE NPOPECCHOHATBHOE U JIMYHOCTHOE
pa3BUTHE.

OK4  Pa0ortaTh B KOJJIEKTHBE W KOMaHAE, 3(pPEeKTUBHO B3aMMOAEHCTBOBATH C KOJUIETAMH,
PYKOBOJCTBOM, KJIIMEHTAMHU.

OKS5  OcymecTBiasTh YCTHYIO U MMCbMEHHYI0 KOMMYHHUKALIMIO Ha TOCYAApPCTBEHHOM SI3BIKE C
y4€TOM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOIO KOHTEKCTA.

OK 6  IlposiBisATh rpa’kJaHCKO-NIATPHUOTHYECKYIO IMO3ULHUIO, JEMOHCTPUPOBATh OCO3HAHHOE
NIOBEJICHUE HAa OCHOBE TPAJUIIMOHHBIX OOIIEUEI0BEUYECKUX LIEHHOCTEH.

OK7  CopneiicTBOBaTh  COXpAaHEHHMIO  OKpYXKaloIleld  cpelpl,  pecypcocOepexeHuIo,
3¢ ($EeKTUBHO AEHCTBOBATH B UPE3BbIUANHBIX CUTYALHSIX.

OK 8  Hcmonb3oBaTh CpeAcTBa (PU3UUECKOM KyIbTYPHl Ui COXpPAHEHUS M YKPEIUICHHS
30pOBbsl B TIpoliecce Mpo(pecCUOHATBHON NeATeNIbHOCTH M IOJJIepKaHhe HeoO0XO0AUMOro
YPOBHS (PU3MUECKON TOATOTOBICHHOCTH.

OK9  HcnonwszoBath HHGOPMAIIMOHHBIE TEXHOJIOTUN B TPOPECCHOHATHHON IEATETLHOCTH.
OK 10 TIlomb3oBarhcsi NpPOQEecCHOHATBHON  JOKyMEHTallMed Ha TOCYZApCTBEHHOM H
MHOCTPAaHHOM SI3bIKE.

OK 11 IlnanupoBath NpeANPUHUMATEIBCKYIO IEATENLHOCTE B MPo(ecCHoHaNbHOM chepe

0) npodeccuonanbubix komnerenuuii (ITK):

IIK 1.1. [InmanupoBaTh MOTPEOHOCTH CHOYXKObI TNpUeMa U pa3MEIleHUs B
MaTepHaIIbHBIX pecypcax U IMepcoHae

IIK 1.2. OpraHu3oBbIBaTh  JIEATENBHOCTh COTPYAHHUKOB CHYXObl TpuemMa H
pa3sMeIeHHs] B COOTBETCTBUU C TEKYLIMMH IUIAaHAMH U CTaHJapTaMH FOCTHHHULIBI

IIK 1.3. KoHTponupoBath TEKyIIyl0 IESTEIbHOCTh COTPYAHUKOB CIIY>KOBI IIpruema

U pa3MelleHus A oAepKaHus TpeOyeMOoro ypoBHsI KauecTBa.

I[IK 3.1. IlmaawpoBath TOTPEOHOCTH CIYXOBI OOCTY)KMBAaHHS H DKCILTyaTalluu
HOMEpPHOTO (POH/Ia B MAaTePHAIBHBIX pecypcax U MepcoHale.

I[IK 3.2. OpraHu3oBbIBaTh JEATEILHOCTh PAOOTHUKOB CIIYXKOBI OOCITYXXUBaHUS U
OKCIUTyaTalli HOMEPHOTO (OHIa B COOTBETCTBUU C TEKYUIMMM IUIAHAMH W CTaHAapTaMu
TOCTHHHIIBI.

I1K 4.1. ITnanupoBath NOTPEOHOCTH CIYKObI OPOHUPOBAHUS U MPOJAK B MaTEPUATBHBIX
pecypcax u mepcoHaie.

I1K 4.2. Opranu3oBbIBaTh IEATENLHOCTh PAOOTHUKOB CITYKObI OPOHUPOBAHUS U MPOJAXK
B COOTBETCTBHUH C TEKYIIMMH TUTAHAMH U CTAHJAPTAMH TOCTHHHIIBI.

1.4. PexoMeHnayemoe KOJIHMYECTBO YACOB HA OCBOEHME MPOrPaMMbl JUCUMIIUHBI:
MaKCUMAaJIbLHOM y4eOHoIi Harpy3ku oOyuatomierocs 114 yacos, B ToM 4ucie:
00s13aTeJIbHOM ayTUTOPHOM yueOHOM Harpy3ku odydaromerocs 100 gacos;
CaMOCTOATEIbHOI paboThl 0Oyyaromerocs 14 4acos.



CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCIHUIIJINHBI
2.1. O0beM y4eOHO# TMCHUIIMHBI U BU/bI Y4e0HOI padoThl

Buo yueonoii pabomut

Oovem uacos

MakcumajibHas yyeOHasi HArpy3Ka (Bcero)

114

Oobs3aTesbHAsE AyIUTOPHAS yYeOHasi HAarpy3ka (Bcero)

100

B TOM YHCIJIC:

JICKIIMOHHBIC 3aHATUA

40

nabopaToOpHbIE 3aHATHUS

IMPAKTUUICCKHUC 3aHATHA

60

B TOM YHCJIC IPpaKTHYECKasd IMMOAroToBKa

KypcoBas paboTa (IpoeKT)

CamocrosiTesibHas padoTa o0yuawuierocs (Bcero)

14

B TOM YHCIJIC:

caMmocCTosiTeNIbHas paboTa HaJ KypCcoBOH paboToM (IIPOEKTOM)

Pechepamvi, domawnsn paboma

14

Kypcosas paboma

Koncynomayus

IIpomesicymounas ammecmayus 6 popme: IK3aMeH




2.2. TeMaTuuyeCcKMil IJIAH U COAEPKaAHME YUeOHON TUCUMIIIIMHBI
MJK.05.01 Bbinmosnenue padot no npogeccuu "Iloproe"

HaumeHoBaHue pa3iesioB U TeM YpoBeHb
Conep:xxanue y4e0OHOro MaTepuaJa, JadopaTopHbie padoThl M MPAKTHYECKUE
npogeccuoHanbHoro moayJas (IIM), Oo0bem 0CBOCHMS
3aHATHS, BHEAYIUTOPHAs (CAaMOCTOSAITe/IbHAS) yueOHass padoTa 00y4arouuxcs,
MEXKIMCHUIIIMHAPHBIX KYPCOB 4acoB
(MJIK) KypcoBasi padora (IpoeKT) (ec/ii NpeayCMOTPEHbI)
1 2 3 2
Paszpnen 1. HopmaTtuBHas JOKyMEHTALMS, PerJIAMEHTHPYOLIAS AeATeIbHOCTb J0ZKHOCTHBIX JIMIY
rOCTUHHMUBI. J[0JIZKHOCTHBIE 00513AHHOCTH MOPTheE.
Tema 1.1. HopmaTuBnas [Tonoxxkenue O  moApa3eNeHUM KaK  HMHCTPYMEHT  YIPaBJICHUS JIK 4 2
AOKYMEHTAIU, nepcoHasioM. [loHsTHe, 3aauyu ¥ MpaBUiia COCTABICHUS JTOJKHOCTHOM
perjiaMeHTHPYHIIas nHCTpyKUuU. CTPpyKTypa JOJKHOCTHOM MHCTPYKLIUH.
BHYTPHOPraHU3AIMOHHYI0 =
Crpyxrypa BHYTPHUOPraHNU3aLlMOHHOU OKYMEHTalUH ap 6 2
AeSITeJIbHOCTb 10/ZKHOCTHBIX JINI PYKTYP YTPHOp B JOKYM 1,
periiaMeHTHPYIOLIas AesATeIbHOCTh JOKHOCTHBIX JIUI TOCTUHUIIBI
TOCTUHHMLBI
Tema 1.2. Jlo/xHOCTHBIE OyHKIMOHATBHBIE 00S3aHHOCTH MOPTHE. J|eT0BOM ITHKET MOPTHE. JIK 4 3
005132aHHOCTH NMOPThe NOCTHHHIBI -
CtpykTypa JOJKHOCTHOM MHCTPYKIIMHU MOPTHE np 6 3
Pa3nea 2. BpoHupoBaHue roCcTHHHYHBIX YCJIYT.
Tema 2.1. Opranuszaunus [TonsiTHE OpraHU3alMOHHOW CTPYKTYphl OpoHupoBanus. IIporecc JIK 4 3
OpPOHHMPOBAaHUSA B TOCTUHUYHOM OpOHHpPOBAHUS
NnpeanpusaTHH
[TocnenoBarenpHOCTh M TEXHOJIOTHS PE3EPBUPOBAHUS MECT B TOCTUHHIIE. Ip 6 3
Oco0OeHHOCTH W METOJbl TapaHTUPOBAHHOTO M HETapaHTUPOBAHHOIO
OpOHUPOBaHUS
Tema 2.2. IlpodeccuonanbHble ABTOMaTH3aLUs OpOHHPOBAHUSI. [Iporpammel BoinosiHeHust | JIK 6 3




NporpamMmsbl Ui IpMeMa 3aKa3a u
o0ecrieyeHus1 OpPOHMPOBAHUSA

OpOHUPOBAHUS U BEJICHUS €r0 JOKYMEHTAIIMOHHOTO 00ecreueHus

Pabora B aBTOMATU3HPOBAHHBIX cucTemMax OpOHUPOBaHUSI. P
JIOKyMEHTO000POT IpH OPOHUPOBAHUHU
Paznen 3. Opranu3anus AesiTeJJbHOCTH NOPThe M0 PErUCTPALMH U Pa3MellleHUI0 rocTei
Tema 3.1. I[lpuHuunb 1 NpaBuJIa [IpaBuna npuema, perucTpauud W IOCEIEHUS TOCTEW, TpYIII, JIK
AeSITeJIbHOCTH 0 MPUéMY U KOpHnopatuBHbeIX  rocreil.  MOpuanueckwe  acmekTsl MW IpaBuja
pa3sMeLeHHI0 TocTel perucTpaury HHOCTPAHHBIX TOCTEN
Peructpanust rocreir (VIP-rocreit, rpymnm, KOpIOpaTHUBHBIX TOCTEH, P
MHOCTpPAHHBIX TpakaaH). JKypHan v KHUra ciauu 1e)KypcTBa.
Pa3nen 4. OcHOBHBIE U JONOJHUTE/IbHBIE YCJIYTH FOCTUHUIbI. MeToabl UX NMPeI10KeHUus
Tema 4.1. OcHOBHBIC U IlonsiTHe M XapakTepUCTHKA OCHOBHBIX yciayr roctuHuupl. Ilomstue u | JIK
JAOMOJIHUTEJIbHbIE YCJIYT'H XapaKTePUCTHUKA JTOMOJHUTENbHBIX YCIYT TOCTUHUIIBI
FOCTUHHUIIBI
Habop mnpenocraBnsieMblXx ycIyr TOCTHHHUIBI B 3aBUCUMOCTH OT P
KaTE€ropuy M paciojIoKeHus
Tema 4.2. MeToabl npeai0:KeHUs XapakTepucTUKa Pa3JIMYHbIX METOJOB IMPEIJI0KEHUS OCHOBHBIX U JIK
OCHOBHBIX U JI0MOJHUTEIbHBIX JOTIOJTHUTEIBHBIX YCIIYT TOCTUHUIIBI
YCJIYT TOCTHHHUIIBI
Crnenuduka ycmyrd 1 METOJIOB €€ MPeI0KEeHUs ap
Pazgen S. Opranu3anus BLINUCKHA U 0The3/1a rocrei
Tema 5.1. [IpaBusia o0meHus ¢ OcHoBHble TpaBuiia o0mIeHus ¢ kaueHTamu. Pabora c xamobamu rocreit JK
KJIMEHTAMU NMPH BBIMUCKE U 0The3/le | U MPUHATUE Mep M0 uX ycrpaHeHuto. OdopMieHne U MoAroToBKa cuera
rocTel, U MPOU3BOJICTBO PACUETHI C HUMH.
JIokyMeHTOOOOpOT TMpH BBIMHCKE TrocTell. OpraHms3anus oOTbe3aa. np




Curyanmonnsle 3agaun «PabdoTta ¢ xamobaMu roctei.

Pa3nes 6. Opranusanus o0CIy;KMBaHHS IoCTell B pouecce NPOKUBaHUSA.

Tema 6.1. Opranuszaunus [IpaBuna mnpenocTaBieHUs JOMOJHUTENbHBIX yciayr. Kourtponbs 3a JIK 6
00cJIy;KMBAHMSA TOCTeH B mpouecce COOJIFOICHHEM TOCTSIMH TPaBWJI TOJIH30BAHUS TOCTUHUIICH, OpraHu3anus
NPOKMBAHMS. XpaHeHus: IeHHocTel rocteil. IlpaBuiia paccMOTpeHHs] NPETEeH3UH,
CBSI3aHHBIX C HEYJOBJIETBOPUTEIHHBIM 00CTYKUBaHUEM KIIMEHTOB
[IpunsaTHE Mep 1O MPETOTBPAMICHUIO KOH(MDIUKTHBIX CUTYaIlUH C np 12
KireHTaMmu. [lepBas momolp B 3KCTpeMaIbHON CUTYaLlUH.
CamocrosiTeqbHasi padora npu uzyuenuu I[IM 05 14

[TonrotoBka pedeparon «IloBblimenne KBM(UKAUN aIMUHUCTPATOPA TOCTUHHIIBI.
CocraBieHue cioBaps Npo(ecCuoHaNbHBIX TEPMUHOB.

Paz0op curyallmoHHBIX 3a/1a4 110 TEME.

[TonroroBka coobieHnii «/1enoBoit 3TUKET TOPTHE».

CocraBieHue cioBaps Npo(ecCuOoHaNbHBIX TEPMUHOB.

dopmupoBanue MOpTYPOINO C TOKYMEHTAIIMEH, HEOOXOAMMOM 1711 0OecTieueHus mporiecca AesITeIbHOCTH
TOCTUHMUIIBI COTJIACHO pa3zely.

[ToaroroBka coobmienuii « TpeboBanus, IPEIbSIBISIEMbIE K BHEITHEMY BUAY TIOPTHE.
[Toaroroska pedepartos:

I'moGanibHBIE CHCTEMBI OPOHUPOBAHUS.

Cucrembl OpOHUpPOBaAHUS, pacnpocTpaHeHHbIe B Poccuiickoit denepannm.

Cucrembl OpOHUPOBAHUS B TOCTHHHIAX ropoja EnbIia.

[ToaroroBka coobmennii «MeTo bl MPETIOKEHUSI TOTOJIHUTEIBHBIX YCIYT POCCHHUCKUX U 3apYOSKHBIX




TOCTHUHUIL».

[TonroroBka coobmennii «KoHpIUKTHBIE TOCTHY, «[IOHATHE «YTEHHE TOCT.
UTOI'o

114

na xapakmepucmuku ypoeHs 0C80€eHUs Y4eOH020 MAMePUaNd UCNONb3VIOMCA Cledyiouue 0003HAYEHUL:
1. — o3HakomumenvHblll (V3HABAHUE paHee U3YYEHHbIX 00BEKMO8, C8OUCME),

2. — penpooyKmueHwlil (8bINOJHEHUE OeSIMENbHOCIU N0 00pA3YYy, UHCMPYKYUU UTU NOO PYKOBOOCHBOM)
3. — IPOOYKMUBHUbLIL (NIAHUPOBAHUE U CAMOCMOAMENbHOE BLINOHEHUE 0esMeNbHOCIU, PeueHie NPOOIeMHbIX 3a0ay)




3. YCJIOBUA PEAJIM3ALIUU TPOT'PAMMBI INCHUITJIINHBI
3.1. TpeGoBaHusl K MUHMMAJIBLHOMY MAaTEPUAJIbHO-TEXHUYECKOMY O0ecne4eHH 0

Peanuzanus mporpamMmsbl MpearnosiaraeT Hajauuue ydeOHoro kaOuHeTa - CTOiKka mpuema u
pa3MeILeHus rocTeil ¢ MoaysieM OH-JTaiiH OpOHHUPOBAHMUSL.

O6opynoBanue yueOHOTo KabnHeTa U pabodynx MecT kabuHeTa:

- CTOMKA PECEIILLH;

- IOCA/I0YHBIE MECTA M0 KOJNYECTBY 00 yUaOLIUXCS;

- pabouee MecTO IpernoiaBaTes;

- 9KpaH, MPOEKTOp, MarHUTHAs J10CKa;

- TUIAKTHYECKHE IIOCOOHS;

- IPOrpaMMHOE 00ECTIeUEHHUE;

- BUICOUIBMBI TIO PA3TMYHBIM TEMaM.

O6opynoBaHue J1abOpaTOPUH M pabOINX MECT JTabopaTopuu:

- CTOMKa perucTpaIuu (PECeriiH) BKIYaroIas B ceos:

- renedoH;

- HaCTEHHBIE Yachl,

- dakc;

- KOIIMPOBAJIbHBIN alIllapar;

- CTeJUIaX JJIsl perUCTPAllMOHHBIX KapTOUeK;

- CTOMKa I XpaHEHUS KIIIOUeH;

- MaIlIMHKA TSI KPEAUTHBIX KapT (MMHUTALIHA);

- KOMITBIOTEPHBIN TEPMHUHAI C IIPUHTEPOM;

- cTesuiax 71 GailioB ay TMTOPCKOM MPOBEPKU COOTBETCTBHSI JAHHBIX O 3aCEJICHUH U CUETOB;
- CTEJUTaX /7Sl BAY4EpOB;

- ceitd;

- MECTO XpaHEHHUsI HATMYHOCTH.

O06opynoBaHUe ¥ TEXHOJIOTHYECKOE OCHAIIIEHWE Pa0OYUX MECT:

- BUJe0000py1oBaHKE (MYJIbTUMEIUHHBINA POEKTOP C SKPAHOM HIIM TEJIEBU30p WU IJIa3MEHHAs
MaHehb);

- KOMIIBIOTEPHI MO0 KOJIMYECTBY MTOCATOYHBIX MECT;

- podeccrOHaNTbHbIE KOMIBIOTEPHBIE MPOTPaMMBbI AJI TOCTUHUII.

3.2. IlepeyeHb MCTOYHUKOB, HEOOXOAUMBIX JISI OCBOCHUS AUCUHUILIMHBI. MeToanuyeckue
MaTepuaJbl.

OcCHOBHbIE HICTOYHHUKH:
1. ®aycroBa, H. B. Opraauzanus u crnenuduka MpeaoCTaBIeHUsS TOCTUHUYHBIX YCIyT B
TOCTUHUIAX : ydeOHoe mocobme ansi cpeaHero mnpodeccuonansHoro obpaszoBanusi / H. B.

®daycroBa. — MockBa : M3marensctBo HOpaiit, 2023. — 188 c¢. — (IIpodeccuonanbroe
obpazoBanue). — ISBN 978-5-534-13958-7. — TekcT : anekTpoHHBIN // OOpa3zoBaTenbHas
miatdopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/519848 (mara oOparieHus:
15.06.2022).

JlonoJiHUTE/IbHbIE HCTOYHUKH:
1. Tumoxuna, T. JI. TOCTHHMYHBIA CEepPBUC : YYEOHUK ISl CPEAHETO MPOQPECCHOHATBHOTO

obpazoBanust / T. JI. Tumoxuna. — 2-¢ u3a., mepepad. u gon. — MockBa : M3marenbcTBo
FOpaiir, 2022. — 297 c. — (Ilpodeccuonansuoe odbpazoBanue). — ISBN 978-5-534-14888-6.
— Tekct : onekrponHwrid // OOpazoBatenbHas mnatdopma IOpaiit [caitit]. — URL:

https://urait.ru/bcode/490206 (nara obpamenus: 15.06.2022).

HNuTepHeT-pecypcebt:
1. http://ruspo.ru/ - Typuctuueckas cuctema



http://prootel.ru- XXYPHAJI JIJIS TIPOPECCHUOHAJIOB TOCTUHNUYHOI'O JEJIA
www.rata.ru - OuruaibHbIi caiT PoccHiICKOTO COr03a TYPUHTYCTPHH
www.ratanews.ru - EsxxefHeBHas 3JIeKTpOHHAsI ra3era sl MpoQeccuoHanoB TypOu3Heca
O6pazoBatenbHbIe pecypchl cetd MHTEepHeT 1o mHpopmaThuke [DIeKTpOHHBINH pecypc]

TR

/PG)KI/IM nocryma: http://vlad-ezhov.narod.ru/zor/p6aal .html;

6. Nudopmatuka - u uHGOPMAIIMOHHBIE TEXHOJOTHHU: CaWT JIabopaTopuu MHPOPMATUKH

MUOO [DnexrponHsIi pecype| /Pexum moctyna: http://iit.metodist.ru;

7. HNutepuer-yauBepcuter nHbopMmanuoHHbiX TexHosnoruit (MHTYUT.py) [DnexTpoHHbIH

pecypc] /Pexxum gocryma: http://www.intuit.ru;

8. OTKpBITBIE CHUCTEMBI: H3JaHUS TO0 WH(OOPMAIMOHHBIM TEXHOJIOTHIM [DIJIEKTPOHHBII

pecypc] /Pexxum goctyma: http://www.osp.ru.
9. http://www.tophotels.ru Bexymuii caiiT 00 OTeIIX Ha PYCCKOM SI3bIKE

4. KOHTPOJIb U OHEHKA PE3YJIBTATOB OCBOEHUA TUCIIUIIJIMHbI

KOHTpOHB MU OLCHKAa PE3YyJIbTAaTOB OCBOCHHUA AWCHHUILNIMHBI OCYIICCTBIIACTCA IMPEoaa-
BaTCJIICM B MpoHecCC MPOBCACHUA MPAKTUUCCKUX
TECTUPOBAHHA, a4 TAKKC BBITIOJHCHUSA O6yLIaIOH_II/IMI/IC$I HHIAWBHUAYAJIbHBIX Sa,HaHPIfI, ITPOCKTOB,

HUCCJIETOBAHUM.

3aHATUA © Ja0OpaTOpHBIX pabdoT,

Kon n HaumeHoBaHue
po(heCcCHOHANBHBIX U OOIINUX
KOMITETEHIIH, JOPMUPYEMBIX B
pamMKax MOJTyJIs

Kputepuu onenku

MeTonab! OllEHKHU

OK 1 BeiOupats cioco0bl perieHus
3a/1a4 podeccuoHaIbHOM
JeSITeTbHOCTH, IPUMEHHUTEIBHO K
Pa3IMYHBIM KOHTEKCTaM

Ouenka pesyspraTa
Ouenka nporecca

TectupoBanue
CuTtyarmonHas 3aja4ya
Poneas urpa

OK 2 OcymiecTBisiTh HOUCK, aHATU3 U
UHTEPIpETANIO HHPOPMAIINH,
HEO0OXOUMO TSI BRITIOTHEHUS 3a1a4
poeCCHOHATBLHOMN IS TEITLHOCTH

Ouenka pe3ysbraTa
Ouenka nporecca

CobecenoBanne
CuTtyarmonHas 3ajaya
Poneas urpa

OK 3 IlnanupoBaTh U peanu30BbIBATH

CobecenoBanne

cobcTBeHHOE PO EeCCHOHATBHOE U Orenka pe3ysbTaTa CuryanmonHas 3aj1ada
JUYHOCTHOE Pa3BUTHE Ouenka nporecca Ponesas urpa
OK 4 Ouenka pe3ysbraTa Co0OecenoBanue

PaboTaTh B KOJUIEKTHUBE U KOMAaHJIE,
3¢ PeKTUBHO B3aUMOCHCTBOBATH C
KOJUIETaMHU, pYKOBOIACTBOM,
KJIMCHTaMH.

Ouenka nporecca

CuryaunoHHas 3ajada
PoneBas urpa

OK 5 OcymiecTBasATh yCTHYIO U
MUCbMCHHYIO KOMMYHHUKAIIUIO Ha
rOCy/IapCTBEHHOM SI3BIKE C yYETOM
O0COOCHHOCTEH COIMANBHOTO U
KYJIbTYPHOTO KOHTEKCTA.

Ouenka pe3ysbraTa
Ouenka nporecca

TectupoBanue
CuryannoHHas 3aj1ada
PoneBas urpa

OK 7 CopnelicTBOBaTh COXPaHEHUIO
OKpY>Karolleu cpebl,
pecypcocOepexenuto, 3pHEeKTUBHO
JIEUCTBOBATh B YPE3BBbIYANHBIX
CUTYaIUIX

Onenka pe3ynbrara
Ouenka nporecca

CobecenoBanne
CuTtyarmonHas 3aja4ya
Poneas urpa

OK 9 Ucnonp30Bath
UH(POPMALIMOHHBIE TEXHOJIOTHH B
poeCCHOHAIBHON JeSTEHHOCTH.

Ouenka pe3ysbraTa
Ouenka nporecca

TectupoBanue
CuryaunoHHas 3ajada
Ponesas urpa




OK 10 TTonb3oBarbes
po(hecCHOHANTEHOM TOKyMEHTaIueH
Ha rocyJIapcTBEHHOM M HHOCTPAHHOM
SI3BIKE

Ouenka pesysbraTa
Ouenka nporecca

TectupoBanue
CuryaunoHHas 3ajada
PoneBas urpa

IK 1.1. [InanupoBaTh
noTpeOHOCTH  CIyXObl TpueMa u
pa3MeIIeHus B MaTepHaTbHBIX

pecypcax u mepcoHae

75% npaBUIIbHBIX OTBETOB
OneHka pe3ynbTaToB
Ouenka nporecca

OneHka pe3ynbTaToB
DKCnepTHOE HAOII0IeHNE

TectupoBanue
CobecenoBanue

Poneas urpa
CuryaunoHHas 3ajada
Bupl paboT Ha IpakTHKE

IK 1.2.

Opranu3oBbIBaTh
NESITeTbHOCTh COTPYIHUKOB CITY:KOBI
nprema " pa3MenieHus B

COOTBETCTBUH C TCKYIIMMH ILJIaHaAMH
1 CTaHAapTaMH T'OCTHHHUIIBI

75% npaBUIIbHBIX OTBETOB
OneHka pe3ynbTaToB
Ouenka nporecca

OneHka pe3ynbTaToB
DKCcnepTHOE HaOI0IeHNE

TectupoBanue
CobecenoBanue

Poneas urpa
CuryaunoHHas 3ajada
Buapl paboT Ha IpakTHKE

I1K 1.3.

KonTponupoBatb  TEKyIlyro
NESITeIbHOCTh COTPYIHUKOB CIIYKOBI
npuemMa M pa3MElleHMs  JUId
HNoJAep)KaHusl TpeOyeMoro YypOBHs
Ka4yecTBa.

75% npaBUIIbHBIX OTBETOB
OneHka pe3ynbTaToB
Ouenka nporecca

OneHka pe3ynbTaToB
DKCnepTHOE HaOII0IeHNE

TectupoBanue
CobecenoBanue

Poneas urpa
CuryaunoHHas 3a1ada
Bupl paboT Ha pakTHKE

[1IK 3.1. IlnanupoBate notpeOHOCTH | 75% MpaBUiIbHBIX OTBETOB | TecTupoBaHue

CITY>KOBI 00CITy>)KUBaHUS n | OneHka pe3yinbTaToB CobecenoBanue
JKCIUTyaTanuu HomepHoro ¢onaa B | OneHka mporecca PoneBas urpa
MaTepUalbHBIX pecypcax u | OneHka pe3ynbTaToB CuryaunoHHas 3aj1ada
nepcoHale. DkcnepTHoe HaOMoeHe | Bumbl paboT Ha MpakTHKe
[IK 3.2. OprannsoBeiBaTh | 75% NpaBUIIBHBIX OTBETOB | TecTUpOBaHUE
JeSITeIbHOCTh  PAOOTHUKOB  CIy:KOBI | OIleHKa pe3yIbTaToB CobecenoBanue

oO0CIyXHMBaHUS M  O3KCIUTyaTaluu
HOMEpPHOTO (POHJa B COOTBETCTBHH C
TEeKyIIMMH IUJIaHAMU U CTaHAapTaMH
TOCTHUHUIIBI.

Ouenka nporecca
OneHka pe3ynbTaToB
DKCnepTHOE HAOII0IeHNE

PoneBas urpa
CuryaunoHHas 3ajada
Bupl paboT Ha IpakTHKE

[1K 4.1. TlnmarupoBaTh MOTPEOHOCTH
CITy>KOBI OPOHUPOBAHMS U TIPOJIAXK B
MaTepualibHBIX pecypcax u
nepcoHale.

75% npaBUIbHBIX OTBETOB
OneHka pe3ynbTaToB
Ouenka nporecca

OneHka pe3ynbTaToB
DKCcnepTHOE HAOII0IeHNE

TectupoBanue
CobecenoBanue

Poneas urpa
CuryaunoHHas 3ajada
Buapl paboT Ha IpakTHKE

I1K 4.2. Opranu3oBbIBaTh
JeSITeILHOCTh PAOOTHUKOB CITY>KOBI
OpOHUPOBAHUS U MTPOJIAXK B
COOTBETCTBHUH C TEKYIUIMMH ITIaHAMH
U CTaHJIapTaMU TOCTUHUIIBL.

75% npaBUIbHBIX OTBETOB
OneHka pe3ynbTaToB
Ouenka nporecca

OneHka pe3ynbTaToB
DKCcnepTHOE HaOI0IeHNE

TectupoBanue
CobecenoBanue

PoneBas urpa
CuryaunoHHas 3a1ada
Buapl paboT Ha IpakTHKE




JOINOJIHEHUA U UBSMEHEHUA

K PABOUYEN NIPOI'PAMME
JlononHeHus: 1 U3BMEeHeHus B paboyeil mporpaMMe Ha / y4. TO/I.
JlonomHeHus: U UBMEHEHUS pACCMOTPEHBI Ha 3acelaHnu Kadeapbl
poToKOJI No OT«__ » 20 r.

3aB. kadeapoii: /




