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1. MACHOPT IPOI'PAMMBbBI YYEFEHOM JUCIHUITIJINHBI
OI1.01 MeHea:KMeHT M yIIPaBJIeHHE MEPCOHAJIOM B TOCTUHMYHOM CepBHCe
1.1. O6aacTh NpUMEeHEeHUS MPOrPaMMbI
PaGouass mnporpamma y4eOHOW JUCHMIUIMHBI SIBJISICTCS YacThblO OCHOBHOM
obpazoBarensHoi mporpamMmmbl B cootBeTcTBUU ¢ DPI'OC CIIO mo cnenuaabHOCTH
43.02.14 T'ocTUHUYHOE JEO.
1.2. MecT0 AUCUMILIUHBI
o0pa3oBaTeJbHON MPOrpaMMbI:
VYyeonas gucuumnHa OILO0l1 «MeHeKMEHT M YIpaBJI€HUE IEPCOHAIOM B
TOCTHHHYHOM  CEpPBHCE»  MpEACTaBlieHa B  MPOQPECCHOHATBHOM LUKJIE
o0menpodeCCHOHATBHBIX TACIIATIINH.
1.3. Hean u 3a1a4u JMCHUILVIMHBI — TPEOOBAHUA K pe3y/JbTAaTaM OCBOEHMS
coJep:KaHusl JUCHUTIMHBI
[Ipotiecc u3yueHus MUCUMILTUHBI HAMpaBieH Ha (OPMHUPOBAHUE AIEMEHTOB
caenyromux kommneteHuuit B coorBerctBUM ¢ ®I'OC CIIO u OIIOII CIIO no
JTAHHOMY HaIIPaBJIEHUIO MOJATOTOBKH (CIEUATBHOCTH):

B CTPYKType OCHOBHOH mnpogdeccHOHATILHOMI

Kon
IIK, OK

YMETb

3HaTh

OK 01

pacro3HaBaTh npobaemy B
npoecCHOHAILHOM ~ KOHTEKCTe U
aHAJM3UPOBATh €€; ONPEIENATh ATAITbI
pCIICHUS 3a1a4U;

COCTaBHTh TUTaH TEeUCTBUS;
OIIPENIeNIUTh HEOOXOIUMBIE PECYPCHI;

QITOPUTMBI  BBINIOJHEHHUs  pabor B
po(ecCHOHATLHON M CMEXKHBIX 00JacTsIX;
METO/Ibl paboThl B MpodecCHOHATBHOU |
CMEXHBIX cdepax; CTPYKTypy IUIaHa s
pemieHuss  3amad;  MOPSJIOK  OLICHKH
pe3yIbTaToOB perieHus 3amaq
poeCCHOHATTLHON IeSATEIbHOCTH.

OK3

BBICTPauBaTh TpPaeKTOpUU
po(ECCHOHATIBHOIO M JINYHOCTHOTO
pa3BUTHS

BO3MOYKHbBIE TPaeKTOPUHU
podecCHOHATHLHOTO pa3BUTHS u
camoo0pazoBaHus

OK 4

OpPraHM30BBIBaTh PabOTy KOJUIEKTHBA
M KOMaHJIbl; B3aMMOJICHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM,
KITMEHTaMH

IICUXOJIOTHUA KOJJICKTHBA,

K 1.1.

IJIAaHUPOBATh noTpeOHOCTh B
MaTepHAILHBIX pecypcax U MepcoHae
CIIy’)kO ~ TOCTHHHMIIBI;  ONPEACTATH
YHUCICHHOCTh U (YHKIHMOHAJIHHBIE
00s13aHHOCTH COTPYAHHUKOB
TOCTHHUIIBI

METOJIbI TUITAHUPOBAHUS TpPyAa paOOTHUKOB
CITYOBI (TpUeMa M pa3MeIIeHHs, TUTaHus,
OOCITy>)KUBaHUS U KCIUTyaTallil HOMEPHOTO
doHnma); METO/IUK OTpeIeNIeHUs
noTpeOHOCTEH  CIykObl ~ mpuema |
pa3MeleHusl B MaTepUabHBIX pecypcax U
TIEPCOHAJIE;




I1K 3.1.

OLICHUBATh " TUTAHUPOBATh
NoTpeOHOCTh CIY’KO TOCTUHHIBI B
MaTepUATbHBIX pecypcax "
nepcoHajie; onpeAcjATb YUCICHHOCTDH
PabOTHHKOB, 3aHATBIX
OGCJIy)KI/IBaHI/ICM MMPOKHUBAIOIIUX
TrOCTeH, B COOTBETCTBUH
YCTAaHOBJICHHLIMHU HOPMATHUBAMMU,

CTPYKTYPY CIyX 0 TOCTHHHUIIBI, METOAUKY
ompesieNieHuss  MOTPEOHOCTEH  CIy»KOBI
OOCITy>)KUBaHUS U KCIUTyaTallil HOMEPHOTO
doHIa B MaTepUaNbHBIX pecypcax U
NIEpCOHAJE;

I1IK 4.1.

OLICHUBATh u IUIAaHUPOBATh
noTpeOHOCTh CIY’KO TOCTUHHIBI B
MaTepHaTbHBIX pecypcax u
HIepCOHAJIE; IUIAHUPOBATh u
HPOTHO3HPOBATH;

CTPYKTYpa M MECTO pa3jIHYHBIX CIYXO B
cucreMe yIIpaBICHUS TOCTUHUYHBIM
NPEINPUSATHEM, B3aHMMOCBSI3b C APYTUMH
MoIpa3aeieHUsIMHU TOCTUHUIIBL;
(GyHKIIMOHATLHBIE 00s13aHHOCTH
COTPYJTHUKOB CITYXKOBI;

IIK 1.2.

MIPOBOTUTH TPEHUHTH "
MIPOU3BO/ICTBEHHBIH WHCTPYKTaX
pabOTHHKOB Pa3ITUYHBIX CITY X0
TOCTHHHUIBI, BBICTPaUBaTh CUCTEMY
CTUMYJIUPOBAHHS ¥ JUCHIUTUTMHAPHOM
OTBETCTBEHHOCTHU paboTHHUKOB
CITy’)KOBI; OpPraHU30BBIBATH IPOIIECC
paboThI CITyXOBI;

IpaBWJa TOBEICHUS B  KOH(MIMKTHBIX
CUTyallusX, BO3HHMKAIOIIMX B Tpolecce
(GYHKIIMOHHPOBAHHS TOCTHHUIIBI
(KOH(IUKTHbIE MEXIY
COTPYIHUKAMHU TOCTHUHHIIBI, MEXIY
COTPYAHMKAMU TOCTHHHMLBI M TOCTSAMH,
MEXAYy COTpYJHHKAMH TOCTHHHUIBI |
JIeTTOBBIMU napTHEpaMu TOCTHHUIIBL,
MOCTABIIMKAMH M HOAPSTIUKAMH).

CUTyallHu

IK 3.2.

OpraHnu30BbIBATH BBITIOJTHECHUE u
KOHTPOJIUPOBATH coOJroieHne
CTaH/IaPTOB KA4YeCTBa OKAa3bIBAEMBIX
YCIyr  COTPYAHHUKAMH  Pa3IUYHBIX
CHy)I(G T'OCTHUHHIIBI, pacCUUuThIBATh
HOPMAaTHUBHI pabOTHl TOPHUYHBIX;

KaJpOBBI  COCTaB  Pa3IUYHBIX  CIIYkKO
TOCTHHHIIBL, ero (byHKIIMOHATEHBIE
00513aHHOCTH; TpeOOoBaHUs K
00CcITy)KMBAIOIIEMY TIEPCOHAITY;

[IK 4.2.

IPOBOJIUTH  OOydeHHe, TIepcoHaia
Pa3IUYHBIX CITY>KO TOCTHHHIIBI

METOJMKY NPOBEACHUS
nepcoHana

TPCHUHTOB  JJIA

IIK 1.3.

KOHTPOJIMPOBATh paboTy COTPYIHUKOB
Pa3IMYHBIX CITYKO TOCTUHUIIBI

KPUTEpUH ¥  TIOKa3aTeJd  KadyecTBa
OOCIIy’)KMBaHUSI B  PA3IUYHBIX CIyXk0ax
TOCTHHUIIBI; OCHOBHBIE U JIOTIOJHUTEIILHBIC
YCIYTH, TPEJOCTaBIIIEMbIe TOCTUHUIIEH;

1K 2.3.

KOHTPOJINPOBATh BBIIIOJIHEHHE
COTPYAHUKAMHU CTaHJapTOB
00CITyKHBaHUS u pEriaMeHTOB

PAa3JIMIHBIX CHy)KG T'OCTHHUIIbI

KpUTEpUM U TIOKa3aTeld  KadecTBa
00CTyXKMBaHUS; METOJIbI OLIEHKH KadyecTBa
MPEIOCTABIEHHBIX YCIYT

1K 3.3.

KOHTPOJIHPOBATh BBITIOJTHEHHE
COTPYAHUKAMHA CTaHIapTOB
00CITyKHBaHUS u pErJamMeHToB
Pa3JIMIHBIX CHy)KG T'OCTHUHHIIBI,
KOHTPOJIHPOBATh COCTOSTHUE
HOMEPHOTO ¢donna, BEJICHUE
JOKYMEHTAIlMl  CIyKObI,  pabory
OOCITy’)KMBAIOIIETO  MEpCOHaja IO
COOIFOIEHUIO TEXHUKU OE30IIaCHOCTH
Ha pabodeM MecTe, OKa3aHHUIO TIEPBOM
TIOMOIIHA u NEUCTBUI B
AKCTPEMAJIbHOW CUTYaLINH;

NPUHIUIBl  B3aUMOACHUCTBUSL C  JPYTUMH
ciy)kOaMM OTeJsl; CEPBUCHBIC CTaHAAPTHI
housekeeping (ctangapTsl 00CTyKMBaHUS U
perjJaMeHTBl  CIY)KOBI  OOCITY)KUBaHHS U
JKCIUTyaTaIluu HOMEPHOTO donma);
KPpUTEpUM M TIOKa3aTeld  KadecTBa
00CITy)KMBaHUS;




[IK 4.3. | onenuBath 3¢GHEKTUBHOCTH PaOOTHI | KPUTEPUU u METO/IbI OIICHKH
CIIy>)kObl  OpOHUpPOBaHMS W TPOJAXK; | 3P(PEKTUBHOCTH pabOThl COTPYIHHKOB U
OTIpeNIETIATh 3¢ PEeKTUBHOCTD | CITY)KOBI OpOHUPOBAHUS U TIPOJIAK;

MEpPONPUATHIA MO0 CTUMYJIUPOBAHUIO
cObITa  TOCTUHHUYHOTO  TIPOIYKTA;
pa3pabarbiBaTh W TIPEIOCTABIATH

MIPEUIOKEHUS o TTOBBITIICHUTIO
3¢ (HeKTHBHOCTH COBITA TOCTUHUYHOTO
MPOJIYKTA,

1.5. PexomenayemMoe KOJMYECTBO YAaCOB HAa OCBOEHHE TMPOrpPamMMbl

AUCIHUIJIMHBI:

MaKCUMAaJIbHOM yueOHON Harpy3ku oOydaronierocsi 149 yacos, B TOM 4uciie:
00s13aTeJIbHOM ayIUTOPHOM yueOHOM Harpy3ku oOy4atomerocst 113 yacos;
CaMOCTOSITeNIbHOM pab0Thl 00yyaroierocs 35 4acos;

KOHCyJbpTanus 1 yac.

2. CTPYKTYPA U COJEP)KAHUE YYEFHOU JUCIHUILINHBI

2.1. O0beM yueOHOM QUCHMILUIMHBI M BHAbI Y4eOHOM padoThI

Bup yuye6Hoii padoTbi O0beM yacoB
MakcumanbHas ydyeOHasi Harpy3ka (Bcero) 149
Oo6s13aTennbHAs ayIMTOPHAs yuyeOHasi Harpy3Ka (Bcero) 113
B TOM YHCJIE:
JIEKIIMOHHBIE 3aHSATHS 59
71a060paTOpHBIE 3aHATHS -
MPAKTUYECKUE 3aHATHUS 54

B TOM YHCJIC NPAKTUYCCKad MOATrOTOBKA -

KypcoBasi paboTa (IpoeKT) (eciu npedycmompero) -

CamocrosiTesbHasi padoTa o0y4yarouierocsi (Bcero) 35

B TOM YMCJIC:

caMOCTOsTeNIbHAs paboTa HaJl KypcoBOM paboToi (ITPOEKTOM) (eciu -

npeoycmMompeHo)
Pechepamvi, oomawnss paboma 35
Kouncynromayuu 1

IIpomesicymounas ammecmayus 8 popme: IK3amen




2.2. TemaTu4eckuii IiiaH u coaepxxkanne yueonoii rucuumianabl OIL.01 «MeHeaxkMeHT U ynpaBJieHHe EPCOHAIOM B

TFOCTHHUYHOM CEPBHUCE»

HaumenoBanue Coaepixanue yueOHOro MaTepuasia 1 (OpMbl OPraHU3alNHU AeATeJbHOCTH 00y4al0uXCs O0bem | YpoBeHnb
Pa3/iesI0B H TeM 4acoB | YCBOCHHSHA
1 2 3

BBenenue 1. Lens, 3agaumn, MpeaMET U OCHOBHOE COAEpP)KAHWE UCIUIUIMHBI, €€ MECTO M POJIb B CHUCTEME MOATOTOBKH 2 1

PYKOBOIUTENEH M CHELMATMCTOB IOCTHHUYHOIO OW3HEca; MOCTPOEHHE U IOCIIENOBaTEIbHOCTh OOY4EHUs IO

JUCLUIUINHE; OTYETHOCTD MO JUCLHIIINH
Pa3nes 1. CoBpeMeHHOe COCTOSIHME HHAYCTPHH FOCTENPUUMCTBA
Tema 1.1.Acropus | Conep:xanue y4eOHOro MmarepuaJia 2
CTAHOBJICHH S U | 1. DopMupoBaHrEe U pa3BUTHE MUPOBOU U OTEYECTBEHHON MHAYCTPUU rocTennpuuMcTBa. COBpEMEHHOE COCTOSTHUE 2
pa3BUTHSHA Y OCHOBHBIE TEHJICHLIUN Pa3BUTHUS COBPEMEHHOM MUPOBON U OT€UECTBEHHON TOCTUHUYHON UHIYCTPUHU. 2
TOCTHHHYHOIO J1es1a

CamocrosiTesbHast padoTa. PasBuTHe pernoHaJbHOM NOJUTHKHA FOCTHHUYHOIO CepBHCa. 2
Temal.2. Coaep:xkanue yue0HOro MaTepuajia 4
Kaacenpukanus  u | 1. Knaccudukanus cpencts pasmenienns B Poccuu u 3a pyoexkom. Kparkast xapakTepucTika OCHOBHBIX TPYIII ’ 2
THIIOJIOTUSI  CPEACTB | TOCTHHHII
pasMelleHHs B | 2. MexayHapoHble TOCTUHHYHBIE Ileni. OCHOBHBIE MOJIENIM OpPTaHU3alluy CeTeBOro OusHeca (B T.4. PpaHIIN3bI)
Poccuu u 32 py0e:koM | B rOCTHHMYHOM XO3AHCTBE UX 3HAYCHHE. 2

Accolanym U COr3bl B TOCTUHUYHOW MHIYCTPUH.
Tema 1.3. | Conep:xanue yueOHOro MaTepuajia 4
I'ocruanunbie yeayru | 1. Bugsl yciiyr B TOCTHHUYHOHN JEATETLHOCTH, WX OCOOCHHOCTH M XapaKTEPHUCTHKA. | OCTHHWUYHBIA MPOIYKT: ’ 2,3
HX CTAHAAPTH3ALUS HIOHSITHE.

2. CranpapTus3anus yciayr: HOHATHE, Lenu M 3anadd. KadecTtBo ycnmyru: nmpuHUMNBL OouleHKH. CTaHmapTsl U ’

KOHTPOJIb Ka4eCTBA B TOCTUHUYHOM MEHEDKMEHTE.

TemaTnKa NPAKTHYECKUX 3aHATHH 2

1. Amnanuz TpeGoBaHUi, MPEIBSBIAEMBIX K pa3IMYHBIM CPEICTBAM pa3MEIICHUSI.

CamocrosiTeibHasi pagora. 1




Paszgea 2. Cucrema ynpasjieHusi TOCTUHUIIAMY U IPYTHMH CPeICTBAMH Pa3MellleHus

Tema 2.1. | Copepxanue y4eOHOI0 MaTepuaJia 2
OcobenHocTHn I. CymHoCTh, LI€NH, 3aJa4d, BHJBl MEHEIHKMEHTA Ha MPEANPUATHSIX TOCTUHUYHOTO cepBuca. [logxombl k 2
MEHe/IKMEeHTa B | ONPE/ICNICHUIO OHATHS «MEHEKMEHT . Llenu v 3aiaun ynpapiieHUsl TOCTUHUYHBIM MPEIIPUATHEM
HHAYCTPHUU
roCTeNnpPUUMCTBA
Tema 2.2. | Conep:kaHue y4eOHOT0 MaTepHuaJia 4
Teopernyeckue U | 1. OcHOBHBIE TOHATHUS, KATETOPUM M OOBEKTHI YIpPaBIEHUS B TOCTMHUYHOM MEHEMKMeHTe. [IpuHIumb 2,3
MeTOJ010THYEeCKHe ynpapieHus. Cuctema ynpaBieHUs: CyObEKT, OObEKT, MpsiMble U 00paTHbIe CBsI3U. OpraHu3aius: MOHATHE, BUIIbI,
OCHOBBI ynipaBJjeHHus1 | npusHaku. DopManbHas 1 HehopManbHas OPraHU3AIIHSL.

2. BHyTpeHHss cpeaa TOCTUHUYHOTO npeanpusaTus. CucteMHas MOJENb BHYTPEHHUX MEPEMEHHBIX: LIEH, 3a/1a4H,

CTPYKTYypa, TEXHOJOTWH, MepcoHan. BHemHss cpena roctuHuyHOro mnpeanpusatus. [loHsTue, 3HaYUMOCTD,

0COOEHHOCTH BHEIIHEN cpeibl 0Telsd. OCOOeHHOCTH BIUSHUS Ha TOCTUHUYHOE TpeanpusitTie (akTopoB MpsiMOro U

KOCBEHHOT'O BO3JICHCTBHUS

CamocrosiTesbHast padoTa. AHaIU3 BHELIHEW U BHYTPEHHEHN Cpe/ibl MEKIyHAPOIHBIX CETEN B PETHOHE. 4
Tema 2.3. ®ynkuuu | Copepkanne y4eOHOro MmarepuaJia 20
ynpaBJjieHHU s 1. ®yHKIIMY TOCTUHUYHOTO MEHEHDKMEHTA: TIOHATHE, BUBI, B3aUMOCBI3b. OCOOEHHOCTH OOIIMX U CHEIUaTbHBIX 2,3
TOCTHHHUYHBIM b yHKIHIA.
npeanpusaTueM 2. [lnanupoBaHue: MOHATHE, 3HAa4YeHHE, Kiaccudukauus, (HOpMbI, OCHOBHbIE CTaauu. Poib NiuaHUpOBaHUS B

CTPYKTYPHBIX NOAPA3AEICHUSIX OPraHU3allii TOCTUHUYHOIO cepBuca. Buapl miaHoB. MeToauka OnpeaeiaeHust
NMOTPEOHOCTH CITYKOBI B MaTepUaIbHBIX pECypcax M MepcoHale.

3. OpraHuzanus W KOOpPAWHALMS JACSATENIBHOCTH TE€PCOHANIA CTPYKTYpPHOro mnoipazaenceHus. DOyHKuus
OpraHu3alMu: TOHATHE, CYIIHOCTh. Pacmpenenenue 3amad B opraHuzanuu. CylmHOCTh JI€JIETUPOBAHUS.
Copeprkanuie ¥ BUAbI MOJHOMOYHI M OTBETCTBEHHOCTH. [Ipenensl moJHOMOYHiA.

4. llenu, 3a1a4u ¥ IPUHLHUIIBI OpraHu3aunu Tpyaa. opMel U BUJIBI pa3lieieHus Tpyaa B opranuzanuu. CynHocTh
Y BUJIbI HOPMUPOBAHUS TpyJa.

5. OpraHuzanyoHHbIE CTPYKTYpbl YIpaBJICHUS: IMOHATHE, TPeOOBAaHUS, MPENbSABISEMblE K HHUM, NPUHIUIIBI
noctpoeHusa. CTpyKTypHbIE NOJpa3elieHus], 3B€Hbsl U CTYNEHHU yNpaBieHUs. [ OpU30HTAIBHOE M BEPTHKAIBHOE
paszeneHrde TpyAa B TOCTUHUYHBIX MPEeNNpHUATHsIX. B3auMocBs3u ciayx0, 3B€HbEB M YpOBHEH TOCTHHHYHOTO
npeanpusTis. Buasl u ¢yHkumu ypoBHell ympaieHus. llenTpanuszanms W JIeNEHTpaTu3alysl yIpaBJIeHUs.




CTpyKTYpy pa3lUYHBIX CIYKO TOCTHHHIIBI M UX B3aUMOCBSI3b.

6. Bunbl OpraHM3alMOHHBIX CTPYKTYp yIpaBieHHs (IuHEeHHas, (QYHKUMOHAJbHASA, JIMHEHHO-IITaOHas,
NeBU3MOHANbHAS, MaTpU4Has, YHpaBlIe€HUE MO MPOEKTY), UX XapaKTepUCTHKA, MPEUMYIIECTBA M HEIOCTATKH.
Tunosast opraHu3alMOHHAs CTPYKTYpa OTEIs.

7. MoTtuBanus Tpyna Ha NPeANpHITHSX TOCTHHUYHOU cdepbl. [lonsTre n HazHadeHue mMoTHBauu. Kpurepuu
MOTUBAIMK (TIOTPEOHOCTH, MOTHBBI, CTUMYJbBI, BO3HArpaXieHHWE) TpyAa TIepcoHala B OpraHU3alMAX
TOCTHHUYHOTO OM3Heca. MOTHBAaIIMOHHBIN TIPOIIECC.

8. ConeprkarenbHble U MPOIECCYAIbHBIE TEOPUH MOTHBAIIMN UX OCOOCHHOCTH.

[\

9. OcoOeHHOCTH CTUMYJIMPOBAaHUS M MOTHBALIMU TIEPCOHANA TOCTHHHULL U JIPYTHX CPEACTB pa3MmenieHus. Popmbl
MaTepHaJbHOW M HEMaTepUaJbHOW MOTHMBALMSA MEpPCOHANA PA3JIMYHBIX CIOYXKO roctuHul. «JIOsIIBHOCTB
nepcoHana»: MOHATHE, BUABI, (popMupoBaHue. DaKTOPhI, BIMUAIONIME HA JIOSUIBHOCTh MEPCOHANa B TOCTUHUIIAX.
OneHka 1 MyTH NOBBIIICHHS JOsUIBHOCTH ITEPCOHANIA TOCTUHUIBL. [IcuXonorus KoyuieKTuBa

10. KoHTponb: cymHOCTh, Ha3HAa4Y€HUE, BHUIbI, (POPMBI, ATarbl, OOBEKTHI, CyOBEKTHI M MpaBuia. DYyHKIHUSA
KOHTPOJISL B CUCTEME YIPABJICHHS CTPYKTYPHBIM MTOIPa3IeICHHEM TOCTHHUYHOTO peAnpusaTHs. JJoKyMeHTaIbHOe
oopmIIeHHE UTOTOB KOHTpPOJIS B TOCTUHUYHBIX Npennpuatusx. Kpurepun u MeToan! oneHKH 3¢ (GeKTUBHOCTH
paboThl COTPYAHUKOB U CITY)KOBI

TemaTnKa NPAKTHYECKUX 3aHATHH

12

1. Pa3paboTka miaHa ¥ onpeaeneHue Meyied NeaTeIbHOCTH CIIY>KObI TOCTUHHUIIBI (CTPYKTYPHOTO TOIPA3ICICHIS)
rocTiHUYHOrO mnpeanpustusa. Iloctpoenune npepeBa wneneid. IlmanumpoBanue mNOTPEeOHOCTH B MaTepUATbHBIX
pecypcax v IepcoHaie CIIyKObl

2.CocraBneHue rpauKoB BbIX0/1a Ha paboTy

3. CocTraBneHue cXeMbl B3aUMOJCHCTBUS PA3IMYHBIX CIYKO TOCTHHHIIBI M KOOPAWHAIIMKN UX padoThl. Pa3zpaboTka
3aIaHHON OPraHU3aLMOHHON CTPYKTYPHI TOCTUHULIBIL.
(opranu3oBbIBaTh pabOTy KOJUIEKTHBA M KOMaH/Ibl; B3aMOJICIICTBOBATH C KOJIJIETAMHU, PYKOBOJICTBOM, KIIMEHTaMH)

4. OrtpaboTka METOAMKH BBISBICHUS TMOTpeOHOCTE KM MOTHBOB IOBEIEHHUS IIEpCOHANla CTPYKTYPHOTO
MO/pa3/iesieHus] TOCTUHUYHOTO MPEANPUATUS U MOATOTOBKA MHAWBHUAYATbHBIX PEKOMEHJALMU IO MOBBIIICHUIO
MOTHBALIMH K TPYIY

2,3

5. PazpabGoTtka nmporpaMMsl pOPMHUPOBAHUS JIOSUIBHOCTH MEPCOHANIA CTPYKTYPHOTO MOAPA3eNIeH ] TOCTUHUYHOTO
IIPEANPHUSTHSL.

6. CocraBiieHHE IUIaHA - CXEMbI MIPOBEACHUS KOHTPOJIS B 3aJJaHHOM CTPYKTYPHOM MOAPAa3A€IeHUH OpraHu3aluu
rocTHHUYHOTO On3Heca. Onenka 3(hGeKTHBHOCTH pabOTHI CITYKOBI.




CamocrosiTesibHasi padora.

12

Tema 2.4. | Copepxanue y4eOHOI0 MaTepuaJia 10
Koopannanus 1. Metonpl ympaBlieHUs: TOHSTHE, Kiaccu(UKalMs, B3aUMOCBSI3b U B3aMMO3aBHUCHUMOCTh. XapaKTepucTHka | 4 2,3
AeSITeJIbHOCTH HKOHOMHYECKUX, OPTaHU3ALMOHHO — PaCIOPSAUTEIbHBIX U COUAIBHO — IICUXO0JIOTMYECKUX METOJOB YIIPABIICHUS.
NepcoHajIa ANropuT™M IpOBEAEHNUS BBOJJHOI'O M TEKYILEr0 MHCTPYKTa)ka OJUNHEHHBIX.
CTPYKTYPHOI'O 2. JlupepctBo: moustue U npupojaa. PopmansHoe U HehopManbHOe muaepcTBO. Teopun muaepeTBa JImuHocTHBIE | 2
noJapasjaeaeHust KayecTBa YCHEIIHOTO PYKOBOAUTES MOpa3/IeIeHHUs.
TOCTHHHIBI 3.Bnacte u BiustHUE: IOHATHE, GOPMBI, ICTOUYHUKH. banaHc BiacTu. 2
4. Ctunu pyKOBOJCTBA: TOHSTHE, KiIacCUPUKAIMs, BUAbL. DakTOpbl, BIMAOIIME HAa (QOpPMHUpPOBAHHE CTHISA | 2
ynpasieHusi. OPPEeKTUBHOCTb Pa3lIUUYHbIX CTHJIEH ylpaBiIeHusl.
TemaTnKa NPAKTHYECKUX 3aHATHH
1. Penienne cuTyallMOHHBIX 3a/1a4 Ha CTWJIEH yNpaBJIEHUs, CIIOCOOOB BIUSHUS PYKOBOAMUTENS HA MOAYMHEHHBIX U )
ONTUMAJIBHBIX MyTEH MOCTPOEHUS B3aMMOOTHOIIEHUH ¢ MOJYMHEHHBIMU. [locTpoeHre cCUCTEMBI CTUMYIMPOBAHUS
U TUCIMIIMHAPHON OTBETCTBEHHOCTH paOOTHUKOB.
CamocrosiTesbHast padora. 4
Tema 2.5. | Conep:kanue y4eOHOT0 MaTepuaJia 6
Cassywouiue 1. VYmpaBneHueckue pemieHHs:: TOHATHE, BUAbL Tumbl pemeHuid. TpeOGoBaHuUs, NpeabsBIsSEMble K | 2 2,3
Npouecchl B | YIPaBICHYECKUM peIlIeHus. MeToapl U ypOBHM HPUHATHUS pelieHui. PanmoHanbHOE pelieHue W 3Tambl ero
yIpaBJIeCHHH pa3pabotku YcnoBus >(pQPEKTHBHOCTH YIPaBICHYECKHX pEUICHWH B TOCTMHUYHON cdepe. OpraHuzanus u
KOHTPOJIb 3@ UCIIOJTHEHUEM PEIIECHH.
(aMropuTMBI  BBINIOJHEHUS paboOT B NPOPECCHOHATBHON M CMEXHBIX 001acTaX; MeToabl padoThl B
npo(eCCHOHATIBHON U CMEKHBIX cdepax; CTPYKTypy IJIaHa JUls pelleHUs 3aad; MOpSAAO0K OLEHKH pe3yJbTaToB
pereHus 3a1a4 NpopecCHOHAIBHON AEITEIbHOCTH).
2. KoMMyHMKanmuu B YIpaBIEHWHM TOCTUHUYHBIM npeanpusatueM. lloHsaTue, BUABI KOMMYHUKALMH. | 2
KomMMyHUKalMoOHHbIE KaHAJIbl U UX XapaKTepUCTUKU. KOMMYHHMKaIlMOHHBIM mpoiecc. Buabl ymnpaBieHYECKOM
uHpopmanuu. DPPeKTHBHAS KOMMYHHKALHSL.
3.JlenoBoe oOImeHue. YrpaBlieHUYECKOEe OOIIEHUE: MOHATHE, poib, (GOpMbl, (YHKIMH, HA3HAUYEHUE. ITHKA | 2
nenoBoro oOmieHus. Yciaous d¢dextuBHOro obmeHus. OCOOCHHOCTH W TMpaBWJIa BEICHHS JCJIOBBIX Oecel,
COBEIIAHUH U NeperoBopoB. TexHUKa Tene(OHHBIX TEPErOBOPOB.
TeMaTuka NPpaKTUYECKUX 3AHATUI 4




1. Penmienue cuTyallMOHHBIX 3a/1a4 110 MPUHATHIO YIIPABICHUYECKUX PEIICHUN CBA3aHHBIX C aHAIM30M PE3YJIbTATOB
JeSITeIbHOCTH CITY>KOBI TOCTHHUIIBI U BBISIBJICHHEM MTOTPEOHOCTH B MaTepHAIbHBIX pecypcax U ImepcoHale.
(pacnio3HaBaTh npoOsiemMy B MpodeCCHOHATLHOM KOHTEKCTE M aHaJU3UPOBATh €€; OMPENENsTh STalbl PelIeHUs
3aJa4d; COCTaBHUTD IUIAH JACHCTBHS;, ONPEACTUTh HEOOXOAUMBIE PECYPCHI)

2. Jlenoas urpa «IIpon3BOCTBEHHOE COBEIIAHUEY

2,3

CamocrositesbHast padora: MeToapl NPUHSTHS YIPABIECHYECKUX PEILICHUI 6
Tema 2.6. | ConepskaHue y4eOHOT0 MaTepHuaJia 10
Yupasiaenue 1. Kareropuu pykoBouTesnielt peipusiTHs TOCTHHIYHOTO XO3SMCTBA, KBATM(DHUKAIIOHHBIE TPEOOBaHMS K HUM. ABTOPHUTET, 2,3
OPraHu3anMOHHbIM UMHJDK, TIpaBUja CIY)KEOHOrO TIOBEJACHHUS pPYKOBOAMTENS. 3agaud, OOS3aHHOCTH U  OTBETCTBEHHOCTh
NOBe/leHueM PYKOBOJIUTEIS 32 KAUECTBEHHBIE Pe3yIbTaThl pa0OThI MOAPa3AeIeHNUs TOCTUHHUIIBL.
2.CamMOMEHE/PKMEHT: TIOHSTHE, 3HaUeHHe B paboTe pykoBoautens. [lnanupoanue paboTsl MeHekepa. Bo3mMoxHbIe
TPAeKTOPUU MPO(YECCHOHAIBHOIO pPAa3BUTHA U caMOOOpa3oBaHMA. 3aTpaThl M IOTEPH pabOuero BPEMEHH.
OCHOBHBIC HANpaBJICHUS COBEPILIEHCTBOBAaHMWS Tpyna. OpraHuzamus pabodero Mecrta pPyKOBOJUTENS
CTPYKTYPHOT'O OJPA3ACICHUS.
3. KoH(pmukTel: MOHATHE, KIaccu(UKaLUs, TPUYUHBI BOSHUKHOBEHHS, CTAJWU Pa3BUTHs, METOIbl YIPABJICHUS.
TunuuyHble KOHQUIMKTHBIE CUTyalldd B OpraHu3alMsX TOCTMHMYHOro cepsuca. IIpaBuna mnoBeneHus B
KOH(JIMKTHBIX CUTYaIUX.
Crpecc: mpupoaa u mnpuuuHbl. B3anMocBs3b KOH(IMKTa W cTpecca. MeTolbl MpeayNnpeaAeHUss CTPECCOBBIX
cUTyanuin
TeMaTuka NPpaKTUYECKUX 3AHATUI 4
1.CocraBienue MmiaHa OpraHU3alliy JIUYHOW paboThl MeHemKepa (IOCTPOCHUE TPAeKTOpHH MPOodecCrnOHAIBHOTO 2,3
Y JINYHOCTHOT'O PAa3BUTHS)
2. Pemienue cUTyallMOHHBIX 3aJlad MO BBIXOJY W3 3alaHHON KOH(DJIUKTHOW CHUTyallUd W IO ONPENEICHUI0 MyTei
IPEIYNPEXKIACHUS CTPECCOBBIX CUTYaLUH.
CamocrosiTesbHas padora: KoprnopaTuBHas KyJbTypa- IyTH MOBBIIICHUS YPPEKTUBHOCTH B OPraHU3aIUH. 6 1
Hrorosoe 3ansitne. KontposbHas padora. 1 1,2,3
Pa3nes 3. YnpasieHue 1epcoOHAJIOM CTPYKTYPHOIO OJApAa3ae/IeHHs TOCTHHUYHOIO NPeNPUsTHS
Tema 3.1. Iloaxoab! k | Conep:xxkanue y4eOHOro Mmarepuasa 2

YKOMIIJIEKTOBAHUIO

CTPYKTYPHOTO

1. Ionarus: mepconHan, ympasieHue nepcoHanoM. llenn, GyHKIMM M NPUHLUMIOBL YIPaBICHUS MEPCOHATIOM.
Yenoseuecknii GakTop B TOCTHHUYHOM AesTenbHOCTH. Kateropun nepconana rocTuHuIbl. OCHOBHBIE TPEOOBAHMS




nojapasjeeHust
TOCTHHUIBI
padoTHUKaAMHU
Heo0X0auMOoM
KBaJMpuKanum.

K IIEPCOHAITY TOCTUHHUIIBL. P0JIb KOPpIOpPAaTHBHOM KYJLTYPHI B OPraHU3alMu padoThl MEPCOHAJIA TOCTHHHMIBI.
KopriopaTuBHast KynbTypa: MOHSTHE, CYIIHOCTD, 11€JTb, 3a/1a41, (YHKIUH.

2. CyIlHOCTb, IENIN U 33J]a4u KaJIpoBOro IianupoBanus. [lmanupoBanue pacxoioB Ha nepcoHan. HopmupoBaHnue
U y4eT YHCICHHOCTU NepcoHana. MeTOIMKU OINpeneNeHusl MOTPeOHOCTeH CiIy>KObl TOCTHHHUIBI B MaTepHATBbHBIX
pecypcax U nepcoHaie

TemaTnKa NPAKTHYECKUX 3aHATHH

1. IlnanupoBaHre KaueCTBEHHBIX U KOJWYECTBEHHBIX OTPEOHOCTEN CTPYKTYPHOrO MOApa3AeieHUs] TOCTUHUIIBI B
TPYAOBBIX pecypcax. OnpeeneHne YMCICHHOCTH U (PYHKIIMOHAIBHBIX 0053aHHOCTEH COTPYAHUKOB

Tema 3.2. Haiim u
oT0Op KagpoB I
npeanpusTuii  cdepsul
rocTenpuUMCTBA

ConepxxaHue y4eOHOro Marepuaja

1.IIponienypa otbopa, Haitma mepconana. Kputepuu, MeToapl W TEXHOJIOTMM OTOOpa M HaiiMa MEpcoHala B
TOCTUHHUYHOC IPCATIPHUATHUC. Hcrounuku n CHOC06BI IMMPUBJICHCHUS NICPCOHAJIA.

2. Kamuduxammonnsie TpeOoBaHHMSA. METOIbl MUArHOCTHUKUA MPO(PECCHOHAIBHONW MPHUTOTHOCTH PAOOTHHKOB.
Habop nepconana: moHstue, BUbl, METO/Ibl. BEICBOOOXKIEHHE, YBOIBHEHUE U TEKYYeCTh KaJpOB.

TeMaTuka NPpaKTUYECKUX 3AHATUI

1. OmnpeneneHre COOTBETCTBHS JIMYHOCTHBIX, JIENIOBBIX W TMPO(ECCHOHAIBHBIM Ka4ecTB HCIIONHUTENS, TPeOOBAHHSM,
HPEIBSBISIEMBIM K JIOJDKHOCTH.

2. AHaim3 cocTtaBa TUYHOCTHBIX KauCCTB, HC JKCJIATCIIbHBIX IJII NCPCOHAJIA TOCTUHHIIBI

Tema 3.3. Ananranus

Copep:xxaHue y4e0HOro MmarepuaJja

NepcoHajaa B | 1. ApanTtanus nepcoHana: MNOHATHE, BUABL. OCHOBHBIE MEPONPHUATHS MO aJaNTAlMM HOBBIX COTPYAHHUKOB.
TOCTHHHIAX IIporpamMMa aganranuu COTPYAHUKOB B rOCTUHULE VICTIBITATENIBHBIN CPOK.

TeMaTuka NPpaKTUYECKUX 3AHATUI

2. Pa3zpaboTka mporpamMm aJanTaiyy COTPYAHUKOB B TOCTUHHIIE
Tema 3.4. Ouenka | Coaep:xxanue y4eOHOro Mmarepuaja
AeSITeJIbHOCTH 1. Llenu u MeTonbl OLEHKH paboThl nepcoHana. CrtaHaapThl kadecTBa TpyAa. OLUEHOYHBIE TEXHONIOTUU. LIeHTphl
nepcoHaja OLICHKH KBalu(UKalM: Ha3HaueHUe, posib. TpeboBaHus, MpeIbsBIsieMble K J1€T0BbIM, JINYHOCTHBIM, MOPAJIbHO-
TOCTHHHUIBI ATUYECKUM KauecTBaM PYKOBOIUTEIS CTPYKTYPHOIO NMOAPa3IeNeHHs. MEeTo/IMKa OLIEHKU Ka4ecTB MEHEDKEPA.

2. Attectanus: 1eNH, 3a1a9d, TPUHITUIBI, (DYHKITNHU, TPOIEYPhl K METOIBI.

TemaTnKa NPAKTHYECKUX 3aHATHH

1. lenoBas urpa «lIpoBenenue arrectaiii COTPYAHUKOB TOCTUHUIIBD)

Tema 3.5. O0yuenne u
pa3BUTHE TEPCOHAJIA

ConepxxaHue y4eOHOro MaTrepuasa

1. OOyueHre cCOTpyAHUKOB: IENH, BUbI, (OPMBI U METO/Ibl 00yUeHHsl, UCII0JIb3yeMble B TOCTHHUYHOM OM3HECe B




rOCTHHHIBI Poccun u 3a pybexxom. Onenka >QQpeKTUBHOCTH 00y4eHHs IMepcoHaia B roctuHuuax. [IpodeccronanbHo —
JOJDKHOCTHOE TIPOJIBUKEHHWE M TIOCTPOCHHE Kapbepbl B TOCTMHHYHOM OusHece. [IpuHUMIBI (opMHpOBaHUS
KaJJpOBOTO pe3epBa

TemaTnKa NPAKTHYECKUX 3aHATHH 2

1. Pazpabotka mepomnpustuii mo BbIOOpY (opm 00ydeHus (NMPOBEACHUE TPEHUHTOB M IPOM3BOACTBEHHBIX
MHCTPYKTaX€H), COCTaBICHUIO TUIAHOB Kapbhephl, pA3BUTHIO KOMIIETEHIIMHN. AHAIN3 KOHKPETHBIX CUTyallui

KypcoBoii npoekT (padora) (He mpexyCcMOTpPEH) *

Bcero: 149

Buympu kascooeo pasoena ykazviearomes coomeemcemeyiowue memvl. 1lo Kaxcooi meme onucvieaemcs codepicanue yuebHo2o mamepuana (8
OUOAKMUYECKUX eOUHUYAX), HAUMEHOBAHUSL HeODXOOUMbBIX 1AOOPAMOPHBIX pAOOm U NPAKMUYECKUX 3AHAMUL (0OMOETbHO N0 KAXCOOMY 8UOY), KOHMPOIbHBIX
pabom, a maxice NPUMepHAask MeMamuKka camocmosmenvhol pabomul. Eciu npedycmompenst Kypcosvie pabomwl (npoekmobl) no OUCyuniuHe, OnUCbL8aAemcsl
npumepHas memamurka. Obvem 4acog onpeoensiemcs no Kaxcoou nozuyuu cmoadbya 3 (ommeueno 36e300uxoll *). Yposenv oceoenus npocmasnsiemcs
Hanpomue OUOaKmu4eckux eOuHuy 6 cmoadye 4 (ommeuvero 08yms 36e30ouxamu **).

JIJ1si XapaKTepUCTUKU YPOBHSI OCBOCHHSI YUeOHOTO MaTepraia UCTIONIb3YIOTCS CISAYIOINE 0003HAYCHHUS

1. — o3HaKOMHTENBHBIN (Y3HaBaHUE paHee N3YYCHHBIX 00BEKTOB, CBOWCTB);

2. — penpoayKTUBHBIN (BBITOJHEHHUE ACATEIBHOCTH 110 00pa3ily, MHCTPYKIIMU WK TIOJ PYKOBOJCTBOM)

3. — IPOAYKTHBHBIN (TUTAHUPOBAHKE U CAMOCTOSITEIILHOE BBHITIOJHEHHE JCATEIILHOCTH, PEIIEHHE TPOOJIEMHBIX 3a71a4)



3. YCJIOBUS PEAJIMZAIIUUA ITPOTI'PAMMBI INCHUITJINHBI

3.1. TpebéoBaHusi K MHHUMAJIbHOMY MATEPHAIbLHO-TEXHUYECKOMY
o0ecrneYeHnIo

Jlnst  peanmuzanyi  POTpaMMbl  YYEOHOW TUCIUTIIMHBI MEHEDKMEHT W
yIPaBJICHUE TIEPCOHATIOM B TOCTUHUYHOM CEPBHCE JOJKHBI OBITh MPEIYCMOTPEHBI
CJIEIYIOIINE CTIEIUATbHbIC TTOMEIICHUS:

ObOopynoBanne y4deOHOro kaduHera «MeHeI:KMeHTa W YHpPaBJICHUS
MepPCOHATIOM:
- TOCA/IOYHBIE MECTa MO KOJUYECTBY O0yUaIOIUXCS,
- pabodee MecTo Mperno aBaTes,
TexHuveckue cpeacTBa 00y4eHUsl:
- HIHTEpaKTUBHAs JOocKa (yueOHas J0CKa),
- TEXHUYECKUE CPECTBAMU OOYUCHUS:
- IEPCOHATHHBIC KOMITBIOTEPHI,
- MyJIbTUMEUITHOE 000PYyT0BAHHE.

3.4. [lepeyeHb HCTOYHUKOB, HEOOXOAMMBIX JJI OCBOEHMS M CIUIJINHBI.
MeToanueckue MaTepHabl.

OcCHOBHBIC HCTOYHUKH:
1. JementheBa C. B. OrenbHbli MeHEMKMEHT: ydeOHoe mocobue /C. B.
HementneBa / M3narenscTBo TOMCKOTO MOMMTEXHUYECKOTO YHUBepcuTeTa, 2014
2. H.B. Imutpuena, H.A. 3aiinieBa, C.B. Oruesa, P.H. YmakoB. ['ocTUHUYHBIH
MEHEeKMEHT: YueObHoe nocodue - M.: Anbda-M: HUL UHD®PA-M, 2015.
3. 3aitnieBa H.A. YnpapneHue nepcoHajoM B TOCTHHHUIIAX: y4eO. mocooue. — M.:
®OPVYM, 2012.
4. TloneBas M.B., TperbsikoBa A.H. YmpaBieHue nepcoHaioM B FOCTUHUYHOM
cepBuce. YUeOHUK ISl CTyH. ydpexaeHuit cpemaHero mpod. OOpazoBanus.-M.:
N3natensckuil HeHTp «Akagemusi», 2014.
5. mon pen. A. A. ®enynuna. ['OCTUHUYHBIN MEHEKMEHT: yueOHoe mocobue /
KOJUIEKTUB aBTOPOB ;— 2-€ u31., crep. — M. : KHOPVYC, 2016
6. A. JI. Yynunosckuii, H. B. Kopones, M50 E.A. I'aBpunoa, M. A. XKykosa, H. A.
3aitiieBa. MeHnemxMeHT Typu3Ma : yaeOHuk — M. : denepanbHOE areHTCTBO IO
Typusmy, 2014.
HopmaTnBHO — NpaBoOBbIE AKTHI:
1. Tpynosoii Kogekc Poccuiickoit @enepanuu. — M., 2012.
2. TOCT P 51185-2014. Typuctckue yciayru. Cpeacta pasmernienus. OOmue
TpeOOBaHUSI.
3. TOCT P 53423-2009. Typucrtckue yciayru. ['OCTUHMIBI U APYTrU€ CpPEICcTBa
pasmenieHus TypuctoB. Tepmunsl u onpeaeneHusi. [OCT P 54603-2011. Ycnyru
cpenctB pa3mernierns. O0me TpeOoBaHUS K 00CTYKHUBAIOIIEMY TTEPCOHAITY.
4. TOCT P 54606-2011. VYcmyrm w™ambix cpeacTB pasmenieHus. OoOmme
TpeOOBaHUSI.



5. TOCT P 54599-2011. Ycayru cpenctB pasmenieHusi. OOmme TpeOoBaHUS K
yCJIyraMm CaHaTOPUEB, HAHCUOHATOB, IECHTPOB OTAbIXA.

6. TOCT P 55319-2012. Ycnyru cpencts pasmenieHus. OO0mue TpeOoOBaHUS K
CIIELIMAIM3UPOBAHHBIM CPEJCTBAM Pa3MEILICHHUS.

7.TOCT P 55817-2013. Ycnyru cpenctB pazMerieHus. O01ue TpedboBaHus K
WHMBUAYAJIBHBIM CPEJICTBAM Pa3MEILICHUS.

8. TOCT P 56184-2014. Ycnyru cpeacts pasmenieHus. O0mue TpeOOBaHUS K
XOCTEJIaM.

9. NocranoBnenue IlpaBurensctBa PO ot 9 oxTsa6ps 2015r. Ne 1085 «O6
yTBepxkaeHnn IlpaBwil mpegocTaBineHus TOCTMHUYHBIX yciuyr B Poccuiickoi
Oenepanumny.

10. Ilpukaz MunucrtepctBa KyapTypsl P® ot 11.07.2014r. Ne 1215 «O0
YTBEPXKACHUM TOPSAIKAa KIACCU(PUKAIUU OOBEKTOB TYpPUCTCKON WHIYCTPUH,
BKJIFOYAOIINX TOCTUHULIBI U MHBIE CPEACTBA Pa3MELIEHUs, TOPHOJIBLKHBIE TPACCHI
Y TUISDKU, OCYIIECTBIISIEMON aKKPEIUTOBAHHBIMU OPTraHU3aLUSAMMI).

11. Tlpukaz MunuctepcrBa KyabTypbl P® ot 29 anpens 2015r. Ne 1340 «O06
YTBEPKIACHUHU  TIOpSIAKA  aKKpeAWTaUuMyd  OpraHu3alui,  OCYLIECTBIISIOLIUX
Kjaccuukanmo 00bEKTOB TYPUCTCKOW MHAYCTPUH, BKIHOYAIOUIUX TOCTUHHULBI U
WHBIE CPEACTBA PA3MEUIEHUS, TOPHOJIBLKHBIE TPACCHI, TIIISIKIY.

12. TTpuka3z Munzapascorpazsutust PO ot 12.03.2012 N 220u "O06 yTBepKaecHUN
EnnHoro KBanM(UKAIMOHHOTO CIPAaBOYHUKA JIOJDKHOCTEH PYKOBOJIUTENEH,
CHEIMAIIMCTOB M chykammx, pazaen "KBanudukanuoHHble XapaKTEpUCTUKU
JOJKHOCTEN pabOTHUKOB opraHu3auuil cdeprl Typuszma' (3aperucTpupoBaHo B
Munrocte PO 02.04.2012 N 23681).

JIEKTPOHHBIE U31aHUA (3JIEKTPOHHBIE PeCypChl)

1. Poccuiickas I'ocynapctBennas bubnuoreka. ®opma nocryna: http://rsl.ru
2.CoobmectBo HR-menemxepos. ®opma noctyna: http:// www.HR — portal.ru;

3. Kypnan o  kampoBom  MeHemxkMente ~ Hrmuru.  ®opma  gocrtyna:
http://www.hrm.ru;

4. CrnpaBounas npaBoBasi cucrema «Koncynbrant ILmtoc» / mpaBoBble pecypcbl;
0030p HW3MEHEHUM  3aKOHOJATEIbCTBA;  AKTYaJIM3UPOBAHHAS  CIpPAaBOYHAs
uHdopmarus. Popma nocrymna: http://www.consultant.ru

5. CopaBounasi mpaBoBas cuctema «['apanT» / mpaBOBBIE pecypcChl; SKCIEPTHBIE
0030pHI U OLIEHKA; TpaBOBOM KoOHCcANTUHT. PopMa aocTyma: http:// www.garant.ru
6. DnekTpoHHbId pecypc «MenemxmeHT B Poccum u 3a pyOexkom». dDopma
nocryna: http://www.mevriz.ru/

7. DnexkTpoHHBINA pecypc «DeaepabHbIii 00pa30BaTEIbHBIN MOPTAT « DKOHOMHKA.
Cormmonorusi. MenemxmenT». @opma moctyma: www.ecsocman.edu.ru

8. Hayunas snexktpoHHasi OMOiIMOTEKa — JOCTYIHBI AJIEKTPOHHBIE BEPCUU CTaTel
)kypHainoB. ®opMma noctyna: http://elibrary.ru/defaultx.asp

9. AIMHMHHMCTPATUBHO-YNpPAaBICHYECKUN TopTan «MEHEeIKMEHT U MapKETHUHT B
ouzHece». ®opma gocrtyna: http://www.aup.ru/library/ -

10. OdunmanpHbeiii calT MeXayHapoaHOM OpraHu3aluu MO CTaHJIapTU3alluu
NCO. ®opwma nocryna: http://www.iso.ch



11. Bce roctununsl MockBel u  Poccum, omnucanue, TenedoHbl, yCIyru
OponupoBanus roctuaull. @opma nocryna: http://www.all-hotels.ru/ -

12. BcemupHble HOBOCTH, CTaTUCTHKa, olnepaTuBHas uHbopmamus B cdepe
rocTuHUYHOTO OM3Heca. ®opma noctyna: 10. http://www.prohotel.ru/

13. Tlopran mpodeccuonanoB roctuHuyHoro OusHeca «Frontdesk.ru». ®opma
noctymna: http://www.frontdesk.ru/

14. Poccuiickasi roctuanuHas accormanus. opma noctyna: http:// www.rha.ru/ -
15.  ®epepamus  pecrtoparopoB M orenbepoB.  Popma  gmocryna:
http://www.new.frio.ru/

JlonoJIHUTEIbHbIE HCTOYHUKH:

1. baymrapren/I.B.Ctanmaptusaius ¥ KOHTPOJIb KayeCTBA TOCTHMHUYHBIX
yciayr:  YueOHuk. - MW3parenbcrBo: Axkamemus, 2014. 2. [extaps [.M.
Mertponorus, craHpapTuzauuds M ceprudukanms:  YdyeOHoe  mocoOue.
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4. KOHTPOJIb U OINIEHKA PE3YJIbTATOB OCBOEHUA JUCIIUIIJIMHBI

Pe3yabTarnl 00yyeHus

Kpurepum oueHku

MeToabl OlIeHKH

Ilepeyens 3HaHUI, OCBaMBaeMbIX
B PAMKaX AUCUHHILIMHBI

QITOPUTMBI BBITIOJIHEHUS PadOT B
MpoECCHOHAIBHOW ¥ CMEKHBIX
obmactsix; MeToasl paboOThl B
MpoECCHOHAIBHOW ¥ CMEKHBIX
chepax; CTPYKTypy IUIaHa JUIA
pelIeHHs 3aad; TOPSIOK OLEHKH
pe3yabTaToOB  peLIeHUs  3ajad
poeCCHOHATLHON eI TeTLHOCTH,
BO3MOYKHBIE TPaeKTOpUHU
MpOoECCHOHAIBHOTO Pa3BUTUA H
camMo00pa3zoBaHus;

TICHIXOJIOTHS KOJUIEKTUBA;
METOMKH ONpeeTICHUs
MOTPEeOHOCTEHN CITYKOBI TOCTHHHITBI
B MaTepHaJbHBIX pecypcax u
MIePCOHAJIE; CTPYKTYPY CIIYKOBI;
CTPYKTYpa U MECTO CITYKOBI B
CUCTEME YIpPaBJICHUS
TOCTUHUYHBIM TPEIPUITHEM,
B3aUMOCBSI3b C APYTUMH
MOIpa3IeICHUSIMUA TOCTUHUIIBL;
npaBuJjIa MOBEICHUS B
KOH()JTMKTHBIX CUTYaIUsX;
KaJIPOBBIN COCTaB CIyKOBI, €T0
(GyHKIMOHATBHBIE 00SI3aHHOCTH;
TpeOOBaHUS K 00CITYKHUBAIOIIEMY
NEepCOHATY; METOAUKY IPOBEICHHS
TPEHUHTOB JIJIsl IEPCOHATIA,
KPUTEPHH U TIOKA3aTeNIN KauecTBa
0OCITy’)KWBaHUS; METOJIbI OTICHKH
Ka4yecTBa MPEJIOCTABICHHBIX YCIYT

XapaKTepUCTUKU
JEMOHCTPUPYEMBIX 3HAHUI
75% npaBUIIbHBIX OTBETOB

TectupoBanue

VYcrHbIi onpoc

3auer.

3ammTa MpOeKTHBIX padoT.

Ilepeyennb YMeHMUId,
0CBaHBaEMbIX B pamMKax
AUCIHUTLIHHBI

pacrno3HaBaTh npobaemy B
MpoeCCHOHAIBHOM KOHTEKCTE H
aHAM3UpPOBaTh €€; ONpPEeACATh
STanbl peleHus 3a1auu;

COCTaBUTH IJ1aH I[ef/’ICTBI/ISI;
OTIpeIeNUTh HE00XOJMMbIe
pecypcsl; BBICTpauBaTh
TPaeKTOPUH MPO(DHeCcCHOHATBEHOTO U
JJMYHOCTHOT'O Pa3BUTHA,
OpraHU30BBIBATh paboty
KOJIJICKTHUBAa )41 KOMAaH/BI,

B3aUMOJICVICTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIINEHTaMU;

Ouenka nporecca
OneHka pe3ysnbTaToB

DkcnepTHas OLICHKA
BBITIOJTHEHUS] CUTYaIlMOHHBIX
3a1a4

OneHka
BBITIOJIHCHU S
MPAKTUYECKOU PabOThI

pe3yabTaToB




IUIAHUPOBAaTh ~ MOTPEOHOCTH B
MaTepUaTbHBIX pecypcax u
MepCOHANIe CIYKOBI; OMpEeaesaTh
YUCIIEHHOCTh U (DYHKIIMOHAIHHBIE
00s13aHHOCTH COTPYIHHUKOB;
MPOBOJIUTH TPEHUHTU u
MIPOU3BOJCTBEHHBIH  MHCTPYKTaX
pabOTHUKOB CITYKOBI; BEICTPAUBATh
CUCTEMY  CTHUMYJIMpPOBaHUS  H
JUCLUIUIMHAPHOM

OTBETCTBEHHOCTH pabOTHUKOB
CITy’KObI; OPraHN30BBIBATH MPOIIECC
paboOTHI CYKOBI; OpPraHW30BBIBATH
BHITIOJTHEHHE ¥ KOHTPOJIUPOBATH
coOJI0ZieHre CTaHIapTOB KauyecTBa

OKa3bIBAEMBIX ycayr
COTPpYAHUKAMH CITYXOBI,
OPOBOIUTH OOy4YeHHE, IepcoHaa
CITYKOBI; KOHTPOJIMPOBAaTh
BBITIOJTHEHUE COTPYAHUKAMH

CTaHJApTOB  OOCIHYXXHBaHHUA W
pErJIaMeHTOB CITyXOBI; OIIEHHBAThH
3 PEKTUBHOCTH pabOTHI CITYKOBI

JOINOJIHEHUA U U3SMEHEHUSA

K PABOYEH TPOTPAMME
JlononHeHus U U3MEeHEHus B paboueil mporpamme Ha / y4. TOA.
JlonomHeHNs ¥ UI3MEHEHUS! pAaCCMOTPEHBI Ha 3aceaHnu Kadeapsl IPOTOKOJ Ne
OT «___ » 20 T
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