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Conep:xanue

MMACIIOPT PABOYEI TPOT'PAMMBI YUYEBHOM IV CIATITAHBI
CTPYKTYPA 1 COJIEP)KAHUE YYEBHOW JACIHUATLIAHBI
YCJIOBUS PEAJIU3ALINA ITPOTPAMMBI YYEBHOM JUCIUILINHBI
KOHTPOJIb Yl OLIEHKA PE3VJIbTATOB OCBOEHUSA YYEBHOM
TACIATITAHBI

NS

1. TACIIOPT TPOT'PAMMBI YYEBHOM TUCIUATIIMHBI
M/IK.01.04 OcymecTBi/ieHHe Pac4éTOB ¢ KJIMEHTAMHM 32 NPeJ0CTABIEHHbIE
yCJIyTry TYpU3Ma U FoCTENPUIMCTBA

1.1. O6a1acTh NPpUMeHEHUs] IPOTrPaAMMbI

[Iporpamma  y4yeOHOM  AMCIHUIUIMHBI  SBJISETCS  YacThbl0O  OCHOBHOM
npogdeccuoHanbHOM 00pa3zoBaTebHON mporpammsl B cooTBercTBUU ¢ PI'OC mo
cnequmanbHocTh  CIIO  «OcymecTtBienne  pacd€éToB ¢ KIMEHTaMH 32
MPEIOCTABIEHHBIE YCIYTH TypU3Ma U TOCTEIPUUMCTBA.

Pabouass mnporpamMma MOKET OBITh HCIOJB30BAHA B JOMNOJHUTEIBHOM
npodeCCUOHAIBHOM 00pa3oBaHUU U NPO(PECCHOHATHLHON MOATOTOBKE PaOOTHUKOB
cepbl TOCTENIPUUMCTBA MPU HAJTUYUH CPEAHETO 00LIEro 00pa3oBaHMs
1.2. MecTo IMCHUIVIMHBI B CTPYKTYPe OCHOBHOM NPO(ecCHOHATbHOI
o0pa3oBaTeJIbHOM MPOrPaMMbI:

VYuyeOnas gucuumiauHa «OcCylIecTBICHHE pacy€éToB C KIMEHTaMU 3a
Npe0CTaBICHHBIC YCIyTH Typu3Mma u roctenpuumMctsa» (MJIK.01.04) BxomuT B
MepeyYeHb IUCHUILUIMH MEXIAUCHUILNIMHAPHOTO Kypca U oTHocutcs Kk [IM.OIL.
OpraHuzaiusi 1 KOHTPOJIb TeKYIEeH JNeATEIbHOCTH CIYXKO NMPEANpUsTANA Typu3Ma
Y TOCTEIPUUMCTBA.

1.3. Heaun u 3agauM JUCHMILUIMHBI — TPeOOBAHUS K Pe3yJIbTATAM OCBOCHHUA
coJep:KaHus JUCHUAIIMHBI
B pe3ynbTaTe 0CBOCHUS TUCHUIIMHBI 00YYaIOIUNACS TOJKEH:

HMeTh MPAKTUYECKUH ONbIT:

- HUCIHOJIb30BaTh TEXHUKY IMEPEroBOPOB, YCTHOIO OOIIEHMS, BKJIIOYast
TeneOHHBIE IEPErOBOPHI;

yMeTh:

- BJIQJIETh TEXHUKOW NEPErOBOPOB, YCTHOTO OOLIEHUS, BKIIIOUYasl TeleQOHHbIE
IIEPETOBOPBI;

3HATh:
- 3aKoHOMaTeNbCcTBO Poccuiickoit denepanuu B chepe Typuzma 51
rOCTENPUUMCTBA;
- OCHOBBI TPYAOBOTO 3akoHOAaTenbcTBa Poccuiickon denepanuu;
- OCHOBBI OPTaHU3ALINH, IUIAHUPOBAHUS U KOHTPOJIS AESTEIbHOCTU COTPY/IHUKOB;
-TEOPUI0  MEXJIWYHOCTHOIO M JeJOBOro  OOIIEHUs,  MeperoBOpoB,
KOH(DJIMKTOJIOTUH; OKa3bIBaTh MEPBYIO MOMOIIIb;
- L[EHbl Ha TYPUCTCKHUE MPOIYKTHI U OTIEIbHBIE TYPUCTCKHE U JIOMOJHUTEIbHBIE
YCIIYTH;



- aCCOPTUMEHT M XapaKTEPUCTUKHU MPEAJIaraeMbIX TYPUCTCKUX YCIIYT;
- IpOTpaMMHOE 00ecIieueHue ACSITEIbHOCTU TYPUCTCKUX OpraHu3alnii;
- 9TUKY JIEJIOBOTO OOIIIECHHUS;

- OCHOBBI JIEJIOTIPOU3BO/ICTBA.

[Iponiecc n3yueHus TUCIUTIIMHBI HAMPaBIeH Ha (POPMUPOBAHUE DIIEMECHTOB
cieayomux kommnereHuuid B coorBeTrctBUM ¢ PI'OC CIIO u OIIOIT CIIO
10 JAHHOW CIEHHNATbHOCTH:

a) oommx (OK): -

0) mpodeccuonanbubix (I1K):

[1IK.1.4. OcymiecTBasTh pacyeTbl ¢ MOTPEOUTENSIMU 32 MPENOCTABICHHBIE
yCIIyTH
1.4. PexomeHnayemMoe KOJMYECTBO 4YacOB HAa OCBOCHHE MNPOrpaMMbI
AUCHUIIHHBI:

MaKCUMAJIbHOM yueOHON Harpy3ku oOydarolierocsi 66 4acoB, B TOM 4HUCIIE:
00s13aTe/ILHOI ayTUTOPHON yueOHOM Harpy3ku oOyuaroierocs 64 Jaca;
CaMOCTOSITeJIbHOM padoThl 0Oy4YaroIIerocs 2 yaca.

2. CTpyKTYypa U coJep:kaHue YU4eOHO# TUCIUITHHBI
2.1. O0bem yueOHOM QTMCHMILUIMHBI M BHAbI Y4e0OHOH padoThI

Bun yueOHoii padoThl O0bem
4acoB
MaxkcumanbHasi yueOHast HArpy3Kka (Bcero) 66
Oo0s3aTeIbHAA ayAUTOPHAA y4eOHAs HArpy3Ka (Bcero) 64
B TOM YHCJIE:
JIEKIIMOHHBIE 3aHITUS 32
a00pATOPHBIC 3AHITUS — HE NPedyCMOMPeHbl *
MPaKTUYECKHUE 3aHATHUS 32

KOHTPOJIbHBIE pabOThI *

KypcoBas pabota (IIpoeKT)
CamocrosiTesibHasi padoTa o0yuarierocs (Bcero) 2
B TOM YHCJIC:

CaMOCTOSITEeNIbHAs padoTa HaJl KypcoBOU paboToil (MPOEKTOM) —
HE TIPEelyCMOTpPEHA

Hmoeosas ammecmayus (8 hopme) — ne npedycmompena



2.2. TemaTu4eCcKMid IVIAH U COePKAHNE Y4eOHOM JUCHUIIMHBI «QCYIIEeCTBIEHUE PACYETOB € KJIMEHTAMH 34

npeaoCTaBJCHHBIC VCJIVIM TYPHU3MaA U T'OCTCIIPUUMCTBA»

HaumenoBanue
pa3jiesoB
Conep:kanue y4yeOHOro MaTepuaJa,
npogeccuoHAIbLHOT
JlabopaTopHbie padoThl U NPAKTHYECKHUE Oo6bem
o mony.Ja (IIM), YpoBeHb 0cBOCHUS
3aHSAITHS, CAMOCTONITe/ILHAs padoTa 4yacos
MEKIMCUMILTHHAPH
o0yuamumxcs, Kypcopasi paéora (IpoeKT)
bIX KypcoB (MIK)
U TeM
1 2 4 5
M/IK. 01.04 OcyuecTBjieHHe Pac4éTOB ¢ KJIAMEHTAMH 32 MPeNOCTABJIEHHbIE 66
YCJIYIM TypH3Ma M rOCTENPHUMCTBA 32/32/2
BBenenue [Ipeamer kypca. Mecto 3HaHUN TI0O Yy4eOHOM 2 1
aucuuiiauHe  «OcylniecTBieHue  pacdy€ToB €
KJIIMEHTaMH 32 TIPEAOCTaBIICHHBIE YCIYTH TypU3Ma
U TOCTENPUMMCTBa» B  IIPOLIECCE  OCBOEHHS
OCHOBHOM TmpodecCHOHAIBHOM 00pa30BaTeIbHOMN
nporpaMmbel  crenuanbHocTedt  «Typusm  u
TOCTETIPUUMCTBO.
IlpakTHYeckne 3aHATHS
IIpakTnyeckoe 3ansaTue Ne 1 2 2,3
CemuHap 1o teme
Tema 1. Conepxanue 16
Lenoobpasoeanue u | llenooOpa3oBaHue: pacyeT IEHBI yCayr. MeTojs 6 1,2
YeHosas NOAUMUKA | pacuera 1LEeHbl TYPUCTCKUX YCIYT; YIpaBJIeHUE
JIOXOJaMU: ONITUMH3AIINS IICHBI.
Conepxanue
Ilena m Tapud ympaBieHue poxomamu (revenue 4 1,2

management). [lousitue Tapuda; BapuaHThI




Conep:kanue

Ilena ot croliku ((pUKCHpOBaHHAs IIE€HA, TUOKUI
tapud). [ToHsTre «revenue managementy; 3a1a4u U
UHCTPYMEHTBI «revenue managementy;
MIPOrHO3MPOBAHHE.

1,2

HpaRTn'{ecmle 3AaHATHUSA

20

IIpakTHyeckoe 3ansaTue Ne 2
@daxToppl, BIMAIOIIME Ha IL€HOOOpa3oBaHME
TOCTUHUYHOTO IPEIIPUSITUS

2,3

IIpakTnueckoe 3ansaTHe Ne 3

OcHOBHBIE METObI EHOOOpa30BaHMs,
UCTIONB3YIONIMECS  MPH  ONPEIENICHUH  IICHBI
TYPHCTCKHX

2,3

IIpakTHyeckoe 3ansaTue Ne 4
Bunabl ckumok ¢ 1ieHbI, TpUMeEHsieMble B cdepe
TypHU3Ma U TOCTENIPUUMCTBA

2,3

IIpakTuyeckoe 3ansaTHe Ne 5
Henenossie MapKETHHTOBbIE peleHus,
IIpUMEHsIEMbIE B cepe Typu3Ma U TOCTEIPUUMCTBA

2,3

Tema 2.
Ocywecmenenue
pacuemosg KiueHmos
3a
npeoocmasgneHnbie
yenyeu

Conepxanue

14

[lonsitue oOcnyxuBaHus KIMEHTOB. (OCHOBHBIE
CTaHJApThl OOCITYKUBAHHsI KIIMECHTOB.

1,2

Conep:kanue

OOcnyxMBaHUE KIMEHTOB: MpaBUiia U CTaHAAPTHI.
[Topsanok JNIEUCTBUI. Hemn u 3a/1auu
obciyxuBaHusi. OCHOBHBIE MTPaBUJIA U HOPMBIL.

1,2

Conep:kanue

JlenoBoe oOmenne. DTHKA U STHKET.

1,2

IIpakTHYecKHe 3aHATHA

10

IIpakTuyeckoe 3ansaTHe Ne 6
Berpewa, oOcinykuBaHWE W pacyeT KIUEHTOB,

2,3




IIpOoIIaHuEC. BBC,Z[GHI/IC 1 3aKPCIIJICHUC JICKCUKHU

IpakTuyeckoe 3ansaTue Ne 7 4 2,3
Opranuzanus " MOJTrOTOBKA nporecca
oOCITy>)KMBaHMsI ~ KJIMEHTOB TPU  pacuere 3a
IPEIOCTABICHHBIE YCIYTH.
CamocrosTenbHas paboTa 00yJaromuxcs 2

PaccunraTh CTOMMOCTB yCIYT Typu3Ma M TOCTEIIPUHUMCTBA B TOCTHHHUIAX
Enbiia (oOyyarommuiicsi BRIOMpaeT 0JIHy U3 TOCTUHUI] TOPOJIa)

Bcero

66
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3. YCJOBUSA PEAJINBALUU ITPOT'PAMMBI INCHUIIJINHBI
3.1. TpeboBanusi K MUHMMAJbHOMY MATEPUAJIbLHO-TEXHUYECKOMY
odecre4eHnI0

Peanuzanus npodeccruoHaabHOr0 MOAYIS peanosiaraeT HaTu4ue yueoHoro
kaOuHeTa TPO(PECCHOHANBHBIX TUCIUIUINH, JlabopaTopun HWHOOPMAITMOHHBIX
pecypcoB, HHGOPMATHKU U MHHOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHA.
ObOopyaoBanmne y4eOHOro KaduHera:
Habop nemoHCTpaninoHHOTO 000pyAOBaHUS M Y4eOHO-HATIISAHBIX TIOCOOMIA,
00eCIeYnBaOIINE TEMATUUECKUE WIITIOCTPAITIH TI0 JUCITUTUIIHE.
Texnnuyeckue cpeacTBa 00y4eHUs :
KaouneTr npogeccHoOHAIBbHBIX IHCIIUTIAH
[lepcoHanbHBIN KOMITBIOTEP MPENOIaBaTelis
NnrepaktuBHas nocka SMART Board SBM680 (auaronans 77").
Mynsrumenuitabiii mpoektop SMART V30

3.2. UudopmanmnonHoe odecnevyenne o0yueHust

OCHOBHBIC HCTOYHHUKH:
1. Ab6ynanze, JI. TI'. JlokymeHTallMoHHOE oOOecredeHue  yIpaBIICHHUS
MIEPCOHAJIOM : Y4YeOHWK U TIPaKTUKYyM IS CpPEIHEro MpodecCHOHATBEHOTO
obopazoBanus / JI. I'. Ab6ynanze, . b. Bempsokkuna, B. M. Macnosa. - 2-e u3n.,
nepepad. M pmom. - MocksBa : WzpmarensctBo IOpaitt, 2021. - 370 c. -
(ITpodeccuonansHoe oOpazoBanme). - ISBN 978-5-534-15076-6. - Tekcr
anektporHbid / OBC FOpaiir [caiit]. - URL:_https://urait.ru/bcode/487121 (nara
obOpamenus: 31.03.2023).
2. Anocora, T. I'. Texnonoruu kompopra : yueoHoe nocobue aas CIIO / T. T
AHocoBa, . Tanues. - 2-¢ uzn. - Caparos, ExarepunOypr : IIpodhobpa3oBanue,
VYpansckuii Gpenepanbubiii yauBepcuret, 2019. - 71 ¢. - ISBN 978-5-4488-0407-6,
978-5-7996-2813-0. - TekcT : A7aeKTPOHHBIN // DIEKTPOHHBIM pecypc HmubpoBOi
obpazoBarenpHoii  cpeapl  CIIO  PROFo6pazoBanme : [caiit]. - URL:
https://profspo.ru/books/87883 (nara obpamienus: 31.03.2023).
3. byropckuii, B. II. Opranuzanusi Typuctckoi unayctpun. [IpaBoBbie OCHOBHI :
yueOHOoe mocoOme s cpeaHero mpodeccuonanbHoro obpasoanus / B. 1.
byropckunit. - MockBa : MW3marensctBo IOpawnrt, 2021. - 165 c. -
(ITpodeccuonanpHoe obOpazoBanue). - ISBN 978-5-53402282-7. - Tekct
anektporubid / OBC FOpaiit [caiit]. - URL:_https://urait.ru/bcode/471593 (nara
obpamenus: 31.03.2023).

4. Ky3ueuos, U. H. JlokyMeHTalmoHHOE oOecrieyeHue yrnpaBieHUs.
JIOKyMEHTOOOOPOT U AETONPOU3BOJICTBO : YUEOHUK U MPAKTUKYyM JJIsi CPEAHETO
npo(PEeCCHOHAILHOTO  00pa30BaHUs /

N. H. Ky3nenos. - 3-e uzn., nepepad. U gom. - Mocksa : UzparensctBo IOpaiir,
2021. - 462 c. - (ITpoeccuonansuoe obpazoBanue). - ISBN 978-5-534-04604-5. -
Texcr : anextponnsiii // DbC FOpaiit [caiit]. - URL:_https://urait.ru/bcode/470020
(mata obpamenus: 31.03.2023)

5.Cxubuukas, U. FO. JlenoBoe obOuieHue : y4eOHUK UM MPAKTUKYM JUIsI CPEIHETO
npodeccuoHanbHoro oo6pazoBanus / M. HO. Ckubuunkas, 2. I'. Ckubuukuii. -
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MockBa : MWMzparensctBo IOpaiit, 2021. - 247 c. - (IIpodeccuonanbpHoe
oOpazoBanue). - ISBN 978-5-534-09063-5. - Tekcr : anexkrponHslii // 9bC FOpaiit
[caiiT]. - URL.: https://urait.ru/bcode/474137 (nata oopamenus: 31.03.2023)

JlonoJIHMTe/IbHbIE HCTOYHUKU:
1. YeGepko, E. ®. OcHOBBI nmpeAnpuHUMATENbCKON AesTenbHoCcTH. McTopus

peIPUHIMATEIHCTBA | y4eOHUK u NPaKTUKYyM TUTS CpEeIHEero
npodeccuonansHoro oo6paszoanusi / E. @. Uebepko. — Mocksa : M3gaTenbcTBO
FOpaiit, 2023. — 420 c. — (IIpodeccuonanproe obpazoanue). — ISBN 978-5-
534-10275-8. — Tekcr : snekTpoHHbIi // ObpazoBarenbHas miaargopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/517638 (mara oOpamenus: 31.03.2023).
2. Yebepko, E.®d. IlpeanpuHuMarenbckas AESATEIbHOCTh . YYE€OHUK U
MPaKTUKYM JJisi cpeaHero npodeccuonanbHoro odpaszosanus / E. @. Uebepko. —

MockBa : WznmarensctBo IOpaiit, 2023.— 219c¢.— (IIpodeccronanbHoe
oOpazoBanue). — ISBN 978-5-534-05041-7. — TekcT : DIEKTPOHHBIN //
OO6pazoBaTenbHas iaTgopma Opaiit [caliT]. — URL:

https://urait.ru/bcode/515491 (nara obpamenus: 31.03.2023).

IIporpamMmMHoe o0ecriedyeHue U HHTEPHET-PeCyPChbl:
IIporpammHoe obecnieyeHme:
Windows XP Professional SP3 (nmuuensus WinVistaBsnss Vista RUS Upgrd OLP
NL Acdmc Toproeeiii mocpennuk: OOO Pankom Jlara 3akaza: 2007-12-04 Kopn
Jlunensus: 43136305 Poaurensckas nporpamma: OPEN 63126856ZZE0912).
Microsoft Office 2010 (Trial)
Smart Notebook 17 (urieH3ust B KOMIUIEKTE ¢ HHTEPAKTUBHOM JTOCKOM ).
HuTepHeT-pecypceshl:

1. DnexTpoHHO-ONOIMOTEUHAS cucrema (OBC) YHHUBepCcUTETCKAs
oubsmoteka onnaiH: http://www.biblioclub.ru

2. HayuHnas snextpoHHas 6ubnuoreka: http://www.elibrary.ru

3. DnekrponHas 6ubnuoteka FOpaiit: https://urait.ru/

4. DnekTpoHHO- OubIMoTeyHas cuctema «Jlauby: www.e.lanbook.com

5. MunucrepctBo oOpa3zoBanus W Hayku P®. Pexum gocryna:
http://www.edu.ed.gov.ru

6. Poccuiickmii oOmieoOpa3oBaTenbHBI  TOpTald. — Pexum gocryma:
http://school.edu.ru, ceo6oaHBI.

7. DnexrponHas oudbnunoreunas cucrem |PRbooks: www.iprbookshop.ru
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHMSI
JUCHUILIAHBI

KOHTpOJII) " OIICHKA PC3yJIbTATOB OCBOCHUA JUCHUIIINHBI OCYIICCTBILACTCA
MpernogaBaTciicM B IIPOLECCC ITPOBCACHUA ITPAKTUICCKHUX 3aHHTHﬁ, TCCTUPOBAHUA,
d TaAKXC BBIIIOJIHCHUS O6ytIaIOH_[I/IMI/IC$I I/IHI[I/IBI/II[yaJIBHBIX SaI[aHPIfI, HpOCKTOB,

HCCJICIOBAHU.
Pe3yabTaThl 00yuyeHus M0 y4eOHOM M CHUIIIHHE dopmupyembie Onenounbie
KOMIIETEHI[MH cpeacTBa
o AUCHHUIIIHHE
MMETh MIPAKTUYECKUI OIBIT: InK 1.4 3agaHus

- HCII0JIb30BaTh TEXHUKY [IEPETOBOPOB, YCTHOI'O
oOLIeHMs, BKJIIOYas Tele(OHHBIE IEPETOBOPHI;
YMETh:

- BIIQJIETh TEXHUKOU MeperoBOpOB, YCTHOT'O OOIIEHUS,
BKJItOUasi TeJie(hOHHBIE IEPETOBOPHI

3HATH:
- 3aKOHOAATEeNLCTBO Poccuiickoit deneparuu B chepe
Typu3Ma U TOCTETIPUUMCTBA;

- OCHOBBI TPYAOBOTO 3aKOHOIaTeNIbcTBA Poccuiickoi
®enepanuu;

- OCHOBBI OpPTaHMU3AlIUHU, TUITAHUPOBAHUS U KOHTPOJISI
JIEATETbHOCTH COTPYIHUKOB;

-TEOPUI0 MEKIMUYHOCTHOIO U JI€JIOBOIO OOLIEHMS,
MEePEroBOPOB, KOH(MIMKTOIOTUH; OKA3bIBaTh MEPBYIO
MTOMOIIIb;

- LICHbl HA TYPUCTCKHUE MPOAYKTHI U OT/IEIbHbIE
TYPUCTCKHUE U JOTOTHUTEIIbHBIC YCIYTH;

- aCCOPTUMEHT M XapaKTEPUCTUKH MPEIaraeMbIxX
TYPUCTCKUX YCIIYT;

- IPOTrpaMMHOE o0ecTieueHne AeITeTbHOCTH
TYPUCTCKUX OpraHU3allNN;

- 9TUKY JI€JI0BOT0 OOIIECHHUS;

- OCHOBBI JIEJIONPOU3BOJICTBA

JUIS KOHTPOJIbHOM
paboThl
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