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1. TACHIOPT ITPOI'PAMMbI YYEBHOM JJUCIIUILINHBI
OIIL.04 MeHex:KMeHT B TYpH3Me H rOCTeNIPUUMCTBE

1.1. O6sacTh NPUMeEHEHHUS POTPAMMBI

Pabouas mporpamma y4eOHON NMCUUIUIMHBI SBIISIETCS YacTblO 00pazoBaTeNbHOM Mpo-
rpamMmbl B cooTBeTcTBHE ¢ PI'OC CIIO no cnermansroctr 43.02.16 Typu3Mm U TOCTEIPUAMCTBO

PabGouas mporpamMma y4yeOHOW JUCHMIUIMHBI MOXET OBITh  HCIIOJIb30BaHA B
JOTIOJTHUTEIHHON TpodeccrHoHabHOW MOAroToBKEe B pamkax cnemmaibHocT CIIO 43.02.16
Typu3m U rocTenpuMMCTBO.

1.2. MecTto JIUCHMIUIMHBI B  CTPYKTYpe OCHOBHOIi  Tpog)ecCHOHAILHOIM
o0pa3oBaTe/IbHOI NPOrpaMMbI:
VYueOnas aucuurnianHa OIIL.04 MeHex:KMeHT B Typu3Me U roCTeNPHUMCTBE
B COOTBETCTBUM C Y4€OHBIM IUIAHOM IMPOTpPaMMBbl MOATOTOBKH CHEIHAINCTOB CPEIHEro
3BeHa 10 crnenuanbHocTH 43.02.16 Typu3M © TOCTEIPHMMCTBO TIPE/ICTaBJICHA B
obmenpodhecCnoOHATBPHOM IHKJIIE

1.3. Heau m 3a7a4u JUCUMILIMHBI — TPe0OBaHUS K Pe3yJbTaTaM OCBOEHHSI CO-
JAePsKAHUS THCHUTLIUHBI
B pe3ynbpTaTe 0CBOCHUS AUCIUIUIMHBI 00 yJaIONTUICS JTODKEH:
yMeThb:
-pacrno3HaBaTh 3aj7a4y W/ WU Ipo0JieMy B MPOPECCHOHATBHOM H/WIIM COIIMATLHOM KOHTEKCTE
-aHAJIM3UPOBATh 3aJ1a4y W/WIIH MPOOJIEMY U BBIJCIATH €€ COCTaBHBIC YacTH
-ONpeNeIATh JTalbl PEIICHUS 3aJa4d BBIIBIATE W A(P(OEKTHBHO HCKaTh WHGOPMAIHIO,
HEOOXOUMYIO JIJISL PEIICHUS 3a/1a4U U/UIH PO OJIEMbI
-COCTaBJIATH IUIAH JCHCTBHS OTPEICIIATE HEOOXO0IUMBIE PECYPChI
-BJIQJICTh aKTyaJIbHBIMH METOJIAMHU Pa0OTHI B MPO(PECCHOHATBHON U CMEKHBIX cepax
-pealin30BbIBATh COCTABJICHHBIN IJIAH OICHMBATH PE3YJbTAT M TOCICICTBHUS CBOUX JCHCTBUN
(caMOCTOSITENILHO MJIM C MOMOIIBIO0 HACTABHHUKA)
-ONpeNeyaTh 3aJauyd JjIsi TOHMCKa HH(pOpPMAIMU ONpPEACNIATh HEOOXOIUMbIC HCTOYHUKU
nH(OPMALIMK ITAHUPOBATh MPOLIECC TIOKCKA,
-CTPYKTYpUpOBaTh MOJy4aeMyr0 HH(OpMAaIUIO BBLACIATh HauOoJiee 3HAYMMOE B IEPEYHE
nHpOpMAIINH, OLEHUBATh MPAKTUYECKYIO 3HAYUMOCTh PE3yJIbTaTOB TIOUCKA,
-0popMIIATh pe3yIbTaThl IOKCKA,
-IIPUMEHATH CPeJCTBa MH(DPOPMAIIMOHHBIX TEXHOJOTHI IS perieHus: mpodecCHOHAIbHBIX 3a/1a4
-ICIOJIb30BaTh COBPEMEHHOE MPOrPaMMHOE 00ECIIeYeHHE HUCIIOIb30BaTh pa3IHyuHble U(POBBIE
CpeacTBa AJs peuieHus IpodecCHOHATbHBIX 3a1a4
-OMpeNeNsaTh aKTyalbHOCTh HOPMATHUBHO-TIPABOBOM  JOKYMEHTAllMM B Mpo¢eCcCHOHATbHOU
JEATEIIbHOCTH
-IIPUMEHATH COBPEMEHHYIO Hay4YHYIO TPO(heCcCHOHATBEHYIO TEPMUHOJIOTUIO
-OIpeeNATh U BBICTPAUBATh TPACKTOPUHU MPO(PECCUOHATBHOTO Pa3BUTHS M CaMOOOpPa30BaHHUS
-BBISIBJIATH JOCTOMHCTBA U HEAOCTATKU KOMMEPUYECKOU HUJIEN
-TIPE3EHTOBATh U/IeU OTKPBITHS COOCTBEHHOTO Jieja B



-OpraHu30BbIBaTh PpabOTy KOJUIEKTUBA W KOMAaHIbl B3aUMOJICWCTBOBATH C KOJIJICTAMH,
PYKOBOJICTBOM, KJIMEHTaMH B X0Ji¢ TPO(PEeCCHOHATBHOMN IeATEIIbHOCTH

-TPaMOTHO HM3JIaraTh CBOM MBICIU M 0(OPMIIATH TOKYMEHTHI 10 TPO(EeCCHOHATBHOM TeMaTHKE Ha
rOCyJapCTBEHHOM SI3bIKE, TIPOSIBIIATH TOJIEPAHTHOCTH B pab0odeM KOJUIEKTHUBE

3HATh:

-aKTyaJIbHBINA MPO(ECCHOHATBHBIN U COMMATBHBIA KOHTEKCT, B KOTOPOM MPUXOTUTCS paboTaTh n
KHUTh

-OCHOBHBIC HCTOYHUKM HWHOPOPMAMKM H PECypCchl IS pemieHus 3ahad U [podieM B
npoecCHOHATPHOM ~W/WJIM  COLIIMAJIbHOM KOHTEKCTE€ alTOPUTMBI BBITIOJHEHUS pPabOT B
podecCHOHATBEHON M CMEXHBIX 00JIACTAX

-MeTo/ibI paboThl B MPO(ECCHOHATHHON M CMEXKHBIX cdepax CTPYKTypy IUIaHa IS peHICHUs
3a7a4 TIOPS/IOK OLEHKHU PE3YIbTaTOB PEIICHUS 3a/1a9 TPO(ECCHOHATBHON JeITeTbHOCTH
-HOMEHKJIaTypa HWH(POPMAIMOHHBIX HCTOYHHKOB, TMPUMEHSIEMBIX B MPOdecCHOHATLHON
JEATEIbHOCTH

-TIPUEMBI CTPYKTYPUPOBAHUS UHPOPMAITUU

-dopmat ohopmiIeHHS pe3yIbTaTOB MOUCKA UHPOPMALIHH,

-COBpEMEHHBIC CpEJICTBA W YCTPOWCTBA WH(POpPMATH3ANMH TIOPSAOK WX MPUMCHCHHS U
mporpaMMHOE oOOecriedeHne B  MPO(ECCHOHATBHOW  JESTeIbHOCTH B TOM 4YHCIE C
WCTIOJIb30BaHUEM U(POBBIX CPEJICTB

-COJIepKaHUE aKTyaIbHOM HOPMaTHUBHO-IIPAaBOBOM JTOKYMEHTalUU

-COBpEeMEeHHas Hay4Has 1 IpopecCHOHATbHAS TEPMUHOJIOTHS

-BO3MO)XKHBIE TPAEKTOPUH MPO(HECCHOHAITFHOTO PAa3BUTHS U CaMOOOpa30BaHUS

-OCHOBEI ITPEIIPUHAMATEITHCKOHN JIATEILHOCTH;

-OCHOBBI (PMHAHCOBO I'PaMOTHOCTH

-TIpaBuUIIa pa3paboTKK OM3HEC-TNIAHOB

-TIOPSIIOK BHICTPAUBAHHS TIPE3CHTAIHN

-TICUXOJIOTHYECKHE OCHOBBI JICATEIILHOCTH KOJUICKTHBA,

-TICUXOJIOTHYECKHE 0COOCHHOCTH JIMYHOCTH

-OCHOBBI IMPOEKTHOM JACATEIBHOCTH

-paBWJIa TMOCTPOSHHUSI TPOCTBIX M CJOXHBIX MPEUIOKCHUH Ha MPOPECCUOHATBHBIE TEMBI
OCHOBHBIE OOIIEYOTpeOUTENbHbIE TJIaroyibl (ObITOBass W TNpodecCHOHAIbHAS —JICKCHKA)
JICKCHYECKU MUHHMYM, OTHOCSIIMWACS K OIHMCAaHHIO TPEJAMETOB, CPEACTB H IPOIIECCOB
npo(hecCHOHALHOW  JIESITETBHOCTH OCOOCHHOCTH TIPOHM3HOIICHUS TPaBUJIa YTEHHS TEKCTOB
npohecCHOHALHOW HAIPaBICHHOCTH

0COOCHHOCTH COIMAILHOTO W KYJIBTYPHOTO KOHTEKCTA; MpaBuia O(OPMIICHHS JTOKYMEHTOB U
MOCTPOCHHSI YCTHBIX COOOIICHUIA

-3aKOHOAaTeNIbeTBO Poccuiickoit @enepanuu B chepe Typusma;

— HOpPMATHBHBIC JIOKYMCHTBI, PErJaMEHTHUPYIOIIUE OPraHU3alMi0 TypOIepaTopckoil u
TYpareHTCKOW JeSITeIbHOCTH;

— aCCOPTUMEHT U XapaKTEPUCTHKH MPEIIaracMbIX TYPUCTCKUX MPOIYKTOB;

— IICHBI Ha TYPUCTCKHE MPOYKTHI U OTJCIbHBIC TYPUCTCKHE U JOTIOJHUTEIBHBIC YCIYTH;

— CHUCTeMbl OpOHHPOBAHUS YCIIYT;

— OpraHu3aIuio padoThl C 3aPOCaMU TYPUCTOB;

— TpeboBaHMsl K O(OPMIICHHIO U YUETY 3aKa30B;

— TIOPSJIOK KOHTPOJIS 32 TPOXOKACHUEM U BBITIOJTHEHUEM 3aKa30B;

— BUJIBI TEXHUUYECKUX CPEJICTB cOopa 1 00paboTku nH(MOPMAILIUU, CBA3H U KOMMYHUKAIIHIA;

— IpOrpaMMHOE OOecTieueHHe IEATENbHOCTH TYPUCTCKUX OPTaHU3aIHiA;

— 3TUKY JIeIOBOTO OOIIECHUS;

— OCHOBBI JIEJIONIPOU3BO/ICTBA;

— MpaBWJIa BHYTPEHHETO TPYAOBOTO PACHOPSIKA;

— MpaBUJIa TI0 OXpaHe TPYyJa U MOKapHOW 0€30MaCHOCTH.



VMeTp npakTHYecKHe HABBIKHU:

[Tpon3BOANTH KOOPIUHALMIO PAOOTHI COTPYAHUKOB CITYXKOBI

MPEANPUATHS TypU3Ma U FOCTEIIPUUMCTBA

Hcnosb30BaTh TEXHUKY IEPErOBOPOB, YCTHOTO

oO11eHus1, BKIItoYasi Telne(OHHBIE TePErOBOPHI

-KOOpAMHALIMU padOThI MOJpPa3/IeIeHUI TyporepaTopa, 3aJeiCTBOBAHHBIX B PeaM3alliy 3aKa3a;

[Iponecc u3yueHus TUCHUIUIMHBI HAMpaBieH Ha POPMUPOBAHUE DIIEMEHTOB CIIECTYIOLIUX
koMmriereHuid B coorseTcTtBrr ¢ @I'OC CITO u OITOIT CIIO 110 mauHoi# CrieuajibHOCTH:

a) oomux (OK):

OK 01. Bsibupatp criocoOsl perieHus 3aaa4d npodecCHOHaIbHONU AeSTENIbHOCTH MPUMEHUTEIBHO
K pa3jIM4HbIM KOHTEKCTaM

OK 02. Hcnonws3oBaTh COBpPEMEHHBIE CpEACTBa IIOMCKAa, aHalu3a U HHTEpHpeTaluuu
nHpopmalry, U UH(MOPMALIMOHHBIE TEXHOJIOTUU JUIsl BBINOJHEHHS 3a1ad Mpo¢ecCUOHATBLHOM
NeSITeIbHOCTH

OK 03. IInanupoBaThb U pean30BbIBaTh COOCTBEHHOE MNPO(ECCHOHATBHOE M JHMYHOCTHOE
pa3BHUTHE, MPEANPUHUMATEIBCKYIO JEATEIbHOCTh B MpoQeccuoHanbHON cdepe, HMCIOoJIb30BaTh
3HaHUS 110 (PUHAHCOBOI rPaMOTHOCTH B Pa3IMUHBIX )KU3HEHHBIX CUTYaLUAX

OK 04. 3ddexTnBHO B3aUMOACHCTBOBATH U PabOTaTh B KOJIJICKTUBE U KOMaH]IE

OK 05. OcyniecTBisATh YCTHYHO M IMCBMEHHYI0O KOMMYHUKAIMIO Ha TOCYAAPCTBEHHOM SI3BIKE
Poccuiickoit @denepanuu ¢ yueTroM 0COOEHHOCTEN COLIMATBLHOTO U KyJIbTYPHOTO KOHTEKCTa

OK 09. TIlonp3oBatbes mnpodecCHOHANbHON JTOKYMEHTallMel Ha TroCyJapCTBEHHOM U
MHOCTpPaHHOM SI3bIKa

0) npodeccuonanbubix (IIK):

B/l 01. Opranm3anus U KOHTPOJb TEKYyIIEH ACATEIHHOCTH CIYXO NPEANPHATHH TypuU3Ma U
rOCTEPUUMCTBA

IIK 1.1. ITnaaupoBaTh TEKYIIYIO ACSITEIHHOCTh COTPYAHHKOB CIY)KO MPEANPUATHA Typu3Ma U
rOCTEPUUMCTBA

IIK 1.3. KoopauHUpOoBaTh M KOHTPOJIHUPOBATH JEATEILHOCTh COTPYIHUKOB CITY)KO MpEanpusATUIA
TypU3Ma U rOCTEIPUUMCTBA

B/l 2 TlpenocraBieHue TypOnepaToOpCKux U Typar eHTCKUX YCIyT

[IK 2.2. KoopauHnupoBaTh paboTy IO peaiu3aliiy 3aKa3a

1.4. PexomeH1yeMoOe KOJHYECTBO YACOB HA OCBOEHHE MPOTrPAMMBI AUCIUTIIMHBI:
MaKCHUMAJbHOM yueOHO Harpy3ku oOydaromierocs 69 yacos, B TOM 4HcIe:
00s13aTeIbHOI ayIUTOPHOH yueOHOI Harpy3ku oOydatomierocs: 69 4acos;
caMoCTOosITeIbHOM paboThl obyuatomerocs — 0 yaca.

CTPYKTYPA U COJIEPKAHUE YUEBHOM JAUCHUITINHBI
2.1. O0beM y4eOHOI IMCHUIIMHBI U BU/IbI Y4eOHOH padoThl

Buo yueonou pabomui Oovem uacos
MaxkcnMmaJjibHasi ydyeOHasi HArpy3Ka (Bcero) 69
Oo0s3aTeqIbHAsA ayIMTOPHAsA yuyeOHas Harpy3Ka (Bcero) 69
B TOM YHCJIE:
JIEKIIMOHHBIE 3aHATHUS 23
na0opaTOpHbIE 3aHATUS -
MPAKTUYECKHUE 3aHATHS 46
B TOM YHCJI€ TPaKTHYECKast MOATOTOBKA -
KypcoBast paboTa (IIpoeKT) -
CamocTosiTeJIbHAsi paGoTa o6yvaronierocs (Bcero)
B TOM YHCJIE:




CaMOCTOsTENIbHAs paboTa HaJ KypCOBOU pabOTOM (IIPOEKTOM)

Pechepamvl, domawnss paboma

Koncynemayus

N

IIposedenue ammecmayuu

IIpomedxxcymounas ammecmayus 6 popme: IK3aMeH 4 ceMecTp




2.2. TemaTnueckuii I1ad u copep:xanue y4eOHoi qrucuunauabl OII.04 MeHesKMeHT B Typu3Me M FOCTeNIPUUMCTBE

YpoBennb
OCBOCHH
HaumeHoBaHue pa3aesioB
U TeM
Coaepikanue yueOHOro MaTepuaJa, JJabopaTropHbie padoThbl M MPaKTHYECKHE
npodeccuoHAIBLHOr0 Oo0bem
wonyas (ITM), 3aHSATHUS, BHEAYAUTOPHAs (CaMOCTOsITe/IbHAs) yueOHast padoTa 00y4yarouuxcs, YACOB
KypcoBasi pa6oTa (MpoeKT) (ecJu npeaycMoTpPeHbl)
MEXKIMCUMILTHHAPHBIX
kypcos (M/IK)
1 2 3 4
Pa3znen 1.BBEJEHUE B MEHE/IKMEHT

Tema 1.1.CymHocTh 1 Copepxanue yueOHOro Marepuaa 6 1,2

XapaKTepHble YepThl 1.IlonsiTue ynpasieHus u ero o0bekT. BepTukanabHoe pa3geneHue Tpyia 1 ypoBHH 2

COBPEMEHHOI'0 yrpaBieHus. [ opu3oHTaIbHOE pa3elieHne TpyAa Kak 0aza co3nanus GyHKIHOHATbHBIX

MeHe/IKMEeHTa Mo Apa3AesieHni opranu3anuu. JlecsaTh yrpaBieHYecKux poJjeit (mo MuHnoepry). 3akoHbI
1 3aKOHOMEPHOCTH MEHEPKMEeHTa. [ [puHINIBI MEHEIKMEHTA.
2.3apy0OexHbIi ONBIT yrpaBieHus. SnoHCKkuit MeHeKMEHT. OCOOCHHOCTH OpraHU3aIiu
yIpaBJICHUS B aMEPUKAHCKUX U 3amaJiHOeBpoIrieickux pupmax. CpaBHUTENbHAS
XapaKTEepUCTHUKA JIBYX MOJIeJiell MEHEePKMEHTA: aMEPHUKAHCKOH U SITIOHCKOIA.
B TOM 4nciie NpaKTHYECKUX 3aHATHI 4
[IpakTnueckoe 3ausiTue 1. Onpenenenue BIUSHUS (GaKTOPOB BHEIIHEH CpeJibl Ha 2
NesITeNbHOCTh OpPraHu3alliu. 2
I[IpakTUyeckoe 3ansTHE 2.
MeHemkep: OHATUE, SBOIOIHS, HEOOXOIMMbIE KaueCTBa, «PEIIeTKa» MEHEKMEHTA.
TectupoBaHue ¢ 11ENbIO OMPEICTICHNUS WHINBUIYaJIbHBIX KAUeCTB MEHEDKepa

Tema 1.2. HcTopus Coaepikanue y4eOHOro MaTepuajia g 2,3

PAa3BUTUA MCHCIKMECHTA

1. Bo3HMKHOBEHHE CUCTEMHOTO ynpasieHus. [1Ikona HaydHOTO ynpaBJiieHuUs

(MeHe,Z[)KMeHTa)I OCHOBATCJIN U BKJIAJ] B Pa3BUTUC ynpaBnqueCKoﬁ MBICJIN.




2. Kitaccuueckast 11kojia yrpaBjieHuUsl: OCHOBATENM U BKJIAJ B pa3BUTHE YIIPABIEHYECKON
MbIcid. [1Ikona yenoBeueckux OTHOIIEHUHN U IIKoJIa moBeaeHuYeckux HayK. [llkona Hayku
YIIpaBJICHUS.

CoBpemeHHast cucTeMa B3IJI10B Ha MeHeDkMeHT: Teopus "'7s", Teopus "z", Teopus
"xaoca"u ap.

B Tom uncie MPAKTHICCKHUX 3aHATHI

IIpakTuyeckoe 3ansiTue 3-4.
Bxnax npeacraBuTeneil pasiMyHbIX MIKOJI YIIPABICHUS B PA3BUTHE COBPEMEHHOTO

Paznen 2. OCHOBBI MEHE/IZKMEHTA

Tema 2.1.@yHkuMHU
ynpaBJjieHust

Copep:xaHue y4eOHOro marepuaJja

1. Ob6uue GpyHkuMM yrpaBiaeHUs U UX Xapakrepuctuka. Macmtad ynpasienus. Hopmsl
YIIPABISIEMOCTH JIMHEWHBIX pyKOBOIuTENeH. Pa3znenenne o0s3aHHOCTEN U TTOJTHOMOYHH U
MIPUHIIUIBI UX Tepeadynd. DKOHOMUYECKUH MOTeHIMA npeanpusitus. Muccus, nemim,
3a/1a4u OpraHu3aluy.

[{MK1 MEHEPKMEHTA: OpraHu3alysl, IJIAHUPOBAaHUE, MOTUBALUS U KOHTPOJIb.
Opranuzanus. [loctpoenne oprann3allMiOHHON CTPYKTYphI. JIMHEHHAst opranu3anus
yrnpasiieHus. JINHEWHO- QyHKIIMOHATBEHOE (TPAIUIIMOHHOE) TOCTPOSCHUE OPraHu3alliy.
JIMBU3MOHAIBHOE MTOCTPOCHNUE OPraHnu3aui. MaTpuyHbIe CTPYKTYpPbl OpraHu3aliy.
KoprioparuBHas 1 MHAMBUYaIUCTCKas OpraHu3anus. /[Ba moaxona B TEOpUU U IPAKTUKE
YIPABJICHUS: MEXaHUYECKUI U OpraHnyecKuii. BHEIIHss 1 BHYTpEHHss cpeaa
OpraHu3aluu.

2.HH3HI/IpOBaHI/Ie. OTansl IIAHUPOBAHUA. BI/I,Z[BI IUIaHOB: B 3aBUCUMOCTH OT COACPKaHUA
JCATCIIbHOCTH; B 3aBUCUMOCTHU OT OPI* aHI/ISaHHOHHOﬁ CTPYKTYPBI IIOAPA3ACIICHU .
TeKYH_[I/Ie " OIICPAIOHHBLIC I1JIaHbI. Cpez[HecpquLIe IIJIaHBI. ZIOJ'IFOCpO‘IHbIC IIJIaHBbI.
CTpaTel"I/I‘IeCKOG IIaHUPOBAHUEC: CYIIIHOCTDb U (1)YHKI_II/II/I KpI/ITepI/II/I OLICHKH IIJIaHOB:
KOJIMYCCTBCHHBIC U KAYCCTBCHHBIC. HpOFHOSI/IpOBaHI/Ie. Metoasl IMPOTHO3UPOBAHHA.
MoTuBanus u KOHTpPOJIb B MCHCIPKMCHTC

B ToM 4Hc/Ie NPAKTHYECKUX 3aHATHI

2,3




IIpakTHyeckoe 3ansiTue 5-6
@yHKIUY YIIPABICHUS U UX XapaKTEPUCTUKA.
Paznenenne 00s3aHHOCTEN M MOJTHOMOYWH M MIPUHITUITBI X TT€PEIAYH.

Tema 2.2.Ilpunsitue
pelieHui

Conepxxanue yueOHOro MarepuaJja

10

1. Bunpl ynpaBnendyeckux pemeHnid. O0gacTu NpUHATHS PELICHUN U POJIM CBSI3aHHBIE C
[PUHATHEM PEIIeHUI: IPeIIPUHUMATENb, PACHIPEACIUTENb PECYPCOB, CIIEIUAINCT O
NOCTH>KEHHIO COTJIALIEHUI Ha MEPEroBOpax, KOOpAMHATOP AeHCTBUN. Pemenns,
TUNIUYHbIE 17151 QYHKIMN yIIpaBJIeHMs: B IUIAHUPOBAHUM; B OPraHU3alluu AeATeIbHOCTU
(GbupMbl; B MOTUBAIIUU; ITPH KOHTPOJIE.

AJNTOPUTM PallMOHAIBHOTO NPUHSTHA pelieHus. DakTopsl, BIUSIONINE Ha MpoIiece
MPUHATHS pelieHns. TexXHOoJIOTHS NPUHSTHS YIIPaBIECHUYECKOTO PElICHUsI.

B TOM 4nciie NpaKTHYEeCKUX 3aAHATHI

IIpakTnyeckoe 3aHsiTHE 7.YTIpaBIEeHYECKOE PElICHHUE, MOAX0 b K KJIacCU(UKALINH.

I[IpakTHyeckoe 3aHsATHE 8.METOIbI MPUHATUS PEIICHUH.

IIpakTnueckoe 3ansiTHe 9.YpakHEeHUs IO PACCMOTPEHUIO BAPUAHTOB YIIPaBICHYECKUX
perieHui B KOHKpETHBIX cutyarus. Jlenosas urpa «Kopabnekpymenuey. [Tpunstue
pelIeHnii pa3IMyHbIMU METOIaMU.

NN N

2,3

Tema 2.3. Cszywonue
npouecchl B
MeHe/:KMeHTe

Copep:xaHue y4e0HOIro0 MaTepuaJja

1. KoMmMmyHuKaIus B cucTeMe yrpaBieHus. MexIJIMYHOCTHbIE KOMMYHUKAIIUU.
OpranuzanvoHHbIe KOMMYHUKAUU. THIIBI KOMMYHUKAIIMOHHBIX CETEH.
KommyHukanumonHsie poiu: "cropox", "cBa3Hoil", "nuaep mHeHus", "kocMononut".
[Iperpanapl Ha myTn KOMMyHHKaIU. CriocoOs! oOmenus. bapeeps! oomenus. [Tytu
cHATHS 6apbepoB oOieHus. ATrepakius. CoBepIIeHCTBOBAaHUE KOMMYHUKAIIUN B
opranmuzanusx. JlenoBoe u ynpapieHYeCKoe 00IIeHHeE.

B ToM 4uc/Ie NPAKTHYECKUX 3aHATHI

(o3}

IIpakTuuyeckoe 3ansitne 10.001eHe 1 KOMMYHHUKALIUH.
IIpakTuuyeckoe 3ansitue 11. OpdexkTuBHBIE KOMMYHUKALIUU U YCIOBHS 3()(HEKTUBHOTO
OOILEeHMS.

2,3




IIpakTuyeckoe 3ansitue 12. Mapopmanus u TpancakTsl. TpaHCAKIIMOHHBIN aHAIN3 IS
b dexTruBHOTO 00MIEeHUs. Vcnoap30BaHNe MPHEMOB aTTPAKIIMK B 33JaHHBIX CUTYaIHSIX
pu paboTe C MO TYNHEHHBIMHU. Pemienne cutyalimOHHBIX 331a4.

Tema 2.4. PykoBoacTBo:
BJIACTH U MAPTHEPCTBO

Conepxxanue yueOHOro Marepuasa

1. DxoHOMUYECKHE, TTPABOBBIE, COIMATBLHBIE U MOPAJIbHBIE OCHOBHI BJIacTH. Biacts u
BrusiHue. CooTHOIIeHNE MOHATHI. Biacte Han nomunnenHbiMu. [Ipock0a, ykazanue,
pacnopsbKeHue, MpuKas.

2.PykoBoaurtens u nuaep. CamomenexmeHT. [loHATHE M XapaKTepUCTUKA CTUIIEH
ynpasieHUs. YnpasieHueckas pemerka ['P/L.

Crunm ynpaBieHus: AeMOKpaTUUYEeCKH, aBTOpUTAapHBIH, TnOepanbHbI. MaTpuiia cTuiei
PyKOBOJICTBA, (110 P.bueliky u JIx.C.MyTOHY). ApXUTHUIIBI YIPaBISIOUIUX: JUIED,
aJMUHUCTPATOP, IUIAHOBUK, NIpeArpuHuMarens. Hanpasienne kagpoBoi MOJUTHKY Ha

bupme.

B TOM 4nciie npakKTHYEeCKUX 3aHATHI

IIpakTHyeckoe 3aHsTHE 13.
Brnacth, ICTOYHUKH BJIACTH, PA3HOBUAHOCTH BJIACTH. JIMIEPCTBO U BIACTH.

IIpakTHyeckoe 3aHsTHE 14.
OmnpeneneHne CTUIIS YIIPABICHUS 0 «PEIIECTKE MEHEDKMEHTa» B 3aJIAaHHON CUTYAI[HH.
PenieHne cuTyanMoOHHBIX 3a]1a4.

2,3

Tema 2.5. CoumajabHO-

Copep:xaHue y4eOHOro Mmarepuasa

10

ICUXO0JOTNYECKUN ACHEKT
PYKOBO/JCTBA

1. lenoBoe u ynpaieHuyeckoe oOmeHue. ConuanbHO- IMCUX0JI0THYECKHE IPOLIECCH] B
rpynime.

Ananranus. YnpasileHue npoueccoM azantauuy. CIuio4eHHue rpymisbl.

Tpu craguu pa3BUTHA I'PYNIBI: NEPBUYHBIN CUHTE3; cTaausl TU(PepeHIIMaluU; OKOHYA-
TENbHBIN CUHTE3. [Ipu3HaKy, XapakTepu3yoimue KOMaHay.

ConmanbHo- ncuxosornyeckuit knmumart (CIIK) B kosnexruse. CIIK u kapbsepa

2. OCHOBHBIE OHATHUS KOH(DIUKTOIOTUU: KOHPIUKTHAS CUTYaIHsl, 0OOBEKT U MOTUB
koH(uuKTa. Tunoaorust KOHQIUKTOB. MICTOUHMKY KOH(IIMKTOB

B ToM 4HcJIe IPAKTHYECKUX 3aHATHI

2,3




IIpakTuyeckoe 3ansitue 15 CymHoCTb, 3JIEMEHTHI, HCTOYHUKHU U TPUYHHBI KOH(IUKTOB 2
B OpraHU3aIUH.
. . 2
IIpakTuyeckoe 3ansitue 16. Buapl koHQIUKTOB 1 ynpaBieHne KOHGIUKTHON CUTYyaIluen
. . 4
IIpakTuyeckoe 3ansitue 17-18. Pemenue 3a1aHHO#i KOH(JIMKTHOWH CHTYAIIUH.
Tema 2.6. Cucrema 15 2,3
Conepxxanue yueOHOro Marepuasa
METO/10B YNIpaBJeHUsl B "
1. DKOHOMHUYECKHE METO/IbI YIIPABJICHUS B MEHE/DKMEHTE: KOMMEPUYECKHI Pacyer, 5
MEeHEeTKMEHT
CHE/TAMEHTE [IEHOBasl MOJMTHKA, (PMHAHCOBAS MOJIMTHKA.
B ToM unciie NPaAaKTHYECKUX 3aHATHH 10
IMpakTuueckoe 3ansitue 19.-20 IIpoBenenne nenoBoit urpel «CrctemMa KOHTPOJIS B 4
OpraHu3aIium.
[IpakTuyeckoe 3ansitue 21-23 6
IIpoBeneHne ceMMHApa KAHTHKPHU3MCHBIH MEHEIKMEHT M €ro poJib B CHCTeMe
COBPEMEHHOI'0 MEHEKMEHTa.
NUTOI'O 69

s xapakmepucmuku ypoHsi 0C80€HUsL Y4eOHO20 MAMepuaida UCNOIb3YIOMCs cledyiouue 0003HAUeHU:

1. — o3nakomumenvhwlil (Y3HABAHUE paHee U3YUEHHbIX 00BEKMO8, CBOUCMSE),

2. — penpoOyKmueHblll (8bINOJIHEHUE 0essMeIbHOCMU N0 00PA3Yyy, UHCMPYKYUU UIU NOO PYKOBOOCHBOM)

3. — nPOOYKmMueHbll (NIAHUPOBAHUE U CAMOCMOAMENbHOE BLINOJIHEHUE 0esIMeNbHOCU, peuleHue NPoOIeMHbIX 3a0ay)




3. YCJI0OBUS PEAJIM3ALIMU ITPOTI'PAMMBI TN CHUITJINHBI
3.1. TpeOoBaHMsI K MUHUMAJIbHOMY MaTePHAJIbLHO-TEXHHYECKOMY O0ecredeHHI0
Peanuzanus nporpaMMbl TUCHUTUIMHBI TPEOYeET:

Oo6opynoBanue yueOHOro KaOnHeTAa:
— TOCaJO0YHBIE MECTA IO KOJIMYECTBY 00YJAIOLINXCS;
— pabouee MECTO IpernoIaBaTers;
— KOMIUIEKT y4eOHO-HATJISTHBIX ITOCOOUH.

TexHuveckue cpeacTBa 00yUeHuUs:
— KOMIBIOTEP C JIMLEH3UOHHBIM IPOIPaMMHBIM 00€CIIEUEHUEM,
— MHTEpaKTUBHAas J0CKa.

3.4. llepeyeHb HCTOYHMKOB, HEOOXOIUMBIX /ISl 0CBOEHHS THCHMILIMHBL. MeToanyecKkue
MaTepHuaJbl.

OCHOBHBbIE HCTOYHHUKH:

Cxko0kuH, C. C. MeHeKMEHT B TypU3Me : YI€OHHUK U TIPAKTUKYM IS CPETHETO
npoeccrnoHansHoro oopazoBanus / C. C. CkoOkuH. — 2-€ u31., uctp. u jomn. — MockBa :
UznarensctBo FOpaiit, 2023. — 366 ¢. — (IIpodeccnonansHoe obpaszosanue). — ISBN 978-5-
534-10542-1. — Tekct : anekTpoHHbIN // O0pa3zoBaTenbHas miatgopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/517930 (mata obpamienus: 27.05.2024).

JlonoTHUTEeIbHbIE UCTOYHUKHU:

1. Ixanmkyra3osa, E. A. MapkeTHUHTOBbIE TEXHOJIOTHH B TYPU3ME: MAPKETUHT TYPUCTCKHUX
TeppUTOpHUH : yueOHOE TIocoOue i cpeaHero npodeccuonaabHoTo oOpazoBanus / E. A.
Jlxanmkyrazosa. — 3-¢ u3jl., uctp. u gon. — Mocksa : U3garensctBo FOpaiit, 2022. — 208 c.
— (ITpodeccuonanproe obpazopanue). — ISBN 978-5-534-10551-3. — TeKcT : 37€KTPOHHBI#H
// ObpazoBarenpHas miardpopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/495450 (nara
obpamienus: 15.05.2024).

2. boronto6oB, B. C. ®duHaHCOBBI MEHEKMEHT B TYpU3ME U TOCTUHUYHOM XO3SHCTBE :
yueOnuk 11 By30B / B. C. boromo6oB. — 2-e uzf., ucnp. u gomn. — Mocksa : M3narenscTBo
IOpaiir, 2023. — 293 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-07413-0. — Tekcr :
anekTpoHHbIN // O0pa3oBarenpHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513379 (mnara obparmenus: 27.05.2024).

3. ®enepanpHblii 3aK0H "O0 OCHOBaX TYPUCTCKOM JesTeIbHOCTH B Poccuiickoit deaepanuu” ot
24.11.1996 N 132-d3 (mocneaHss peIaKIus) - URL:
http://www.consultant.ru/document/cons_doc_LAW_12462/

IIporpammuoe odecnieuenne u UHTEepHET-pecypchbl:

Www.russiatourism.ru - ®exepanbHoe areHTCTBO 1o Typu3my (Poctypusm)

Www.gks.ru - ®enepanpHas ciryx0a peneparbHON CTaATHCTHKH

http://www.turpoisk.ru/ - Typuctudeckas mouckoBas cHcTEMa

http://ruspo.ru/ - Typuctiueckas cucrema

www.atorus.ru - OduuunaneHelii caiT Accoranuu TyponeparopoB Poccun
https://www.rostourunion.ru/ - Odunuansaeiii cadT Poccuiickoro coro3a TypuHIYCTpUN
Www.ratanews.ru - ExxeiHeBHast a11€eKTpOHHAs raseTa Juis NpoecCuoHaIoB TypOu3Heca

4. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUA JUCIIUITJINHbI

KOHTpOJ'IL " OLCHKa PE3YyJIbTATOB OCBOCHUA AUCHUIUIMHBI OCYHICCTBIISICTCS IMpEnoaa-
BaTCJIECM B IHIpPOHCCCC MPOBCACHUA MNPAKTUUCCKUX 3aHATUH | J'I3.60paT0pHBIX pa60T,


http://www.consultant.ru/document/cons_doc_LAW_12462/
http://www.russiatourism.ru/
http://www.gks.ru/
http://www.turpoisk.ru/
http://ruspo.ru/
http://www.atorus.ru/
https://www.rostourunion.ru/
http://www.ratanews.ru/

TCCTUPOBAHHA, a4 TAKIKC BBITIOJHCHUSA O6y‘-IaIOH_[I/IMI/ICSI WHAWBUAYAJIbHBIX BaI[aHI/Ifl, ITPOCKTOB,

HUCCIIEJOBAaHUM.

Pe3yabTaThl 00yyeHust
(ocBOEHHBbIE YMEHUS,
YCBOCHHbIE 3HAHMS)

Koabl
(popMmupyemsbIx
npogdeccuoHAIbHBIX
U 001IHX
KOMIIeTeHIM i

@DopMBbI U METObI KOHTPOJISI
OLIEHKH Pe3yJIbTATOB 00y4YeHHUs

Ymersn:
yMeTh:
-pacmo3HaBaTh 3adady W/WIA
pobiemy B
npo¢ecCuoHaAITbHOM u/unu

COLIMAJIbHOM KOHTEKCTE
-aHaJIM3MpPOBaTh 3ajady W/UIU
npoOieMy W BBIIEIATH €€
COCTaBHbIE YaCTH

-OIpeNeNsTh ATalbl pPELIeHUs
3a/1aun BBISIBJISITh "
3¢ hexTUBHO HCKaTh
nHpopmalnoo, HEOOXOAUMYIO
JUISL  perieHusl 3a7add  W/Wiau

poOIIeMBI

-COCTaBIAThL INIAH  JEHCTBUSA
OTIpeNeTATh HEOOXOIUMEIE
pecypchl

-BJIAJETh AKTyaJIbHBIMH
METOIaMU paboThI B

poheCCHOHAITBHOM U CMEXKHBIX
chepax

-pea30BBIBaTh COCTABJICHHBIN
IJIaH OIICHUBATh pE3yJIbTaT M
HOCJEACTBUS CBOUX JOEUCTBUU
(caMOoCTOSITEILHO HIIH c
MTOMOIIIHIO0 HACTABHHKA)
-OTPEICIIATh 3aJ]a4H JIJIs1 TIOUCKA

uHdopmanuu OTIpeIeIATh
HE0OXO0IUMBIE UCTOYHUKU
uHdopmanuu IUTAHUPOBATh

IpoIecC MOUCKA;
-CTPYKTYpPUPOBATh MOJy4aeMYyIO

nHpopMaIHIo BBIAENATD
HaumOoJee 3HAYNMOE B TMEpeyHe
uH(popmanuy, OIICHUBATh
MPAKTHYECKYIO 3HAYNMOCTh
pe3ynbTaTOB MOUCKA,
-0popMIIATh pe3ynabTaThl
ITOMCKA,

-TIPUMEHSTh cpencTea
MH()OPMALIMOHHBIX TEXHOJIOTUN
IS penieHus

npodeccHOHANBHBIX — 3a7ad -
WCIIOJIb30BATh COBPEMEHHOE

OK 1 -OK-5, OK 9,
MK1.1, K 1.3, TIK
2.2.

DK3aMeH 10 BOIIpocam
Komiiekr 3aJaHul s
TECTUPOBAHUS




MIPOrpaMMHOE oOecrieyeHne
MCIOJIb30BAaTh pasiuuHbIC
udpoBbIe cpelcTBa JUTSt
peumieHuss  MpodecCuOHATBHBIX
3ama4

-OIpEeNENATh aKTyaJbHOCTb
HOPMaTUBHO-IIPABOBOU
JOKYMEHTaluu B
npodeccnoHaIbHO N
JEeSITEIbHOCTH

-IIPUMEHSTh COBPEMEHHYIO

Hay4yHyl0 Mpo(ecCHOHAIbHYIO
TEPMUHOJIOTHIO

-ONpeNesTh W BBICTPAUBATh
TPaCKTOPUH
po¢eCCHOHANBHOTO  Pa3BUTHS
1 caM000OpazoBaHUs

-BBISIBJIATH ~ JIOCTOMHCTBA W
HEJIOCTATKU KOMMEpPYECKOU
1791 (8%

-TIPE3CHTOBATh HJCH OTKPBITHS
coOCTBEHHOTO €A B

-OpraHHU30BbIBaTh paboTty
KOJUIEKTHUBA u KOMaH/1bI
B3aMOJEHCTBOBATh C
KOJUIEraMH, PYKOBOJICTBOM,
KITUEHTaMH B XoJ1e
npodeccCuoHaNbHOM
NeSITeIbHOCTH

-TPaMOTHO ~ M3Jlaratb  CBOU
MBICIIU u 0hOpMIIATH
JIOKYMEHTBI 1o

npodeccuoHalbHON ~ TeMaTHKe
Ha TOCYJapCTBEHHOM  SI3BIKE,
MPOSIBIIATh ~ TOJIEPAHTHOCTH B
paboyeM KOJUIEKTHBE

3HaTh:

3aKOHOATENbCTBO Poccuiickoi
Oenepannu B chepe Typusma;

— HOPMAaTUBHBIE JIOKYMEHTHI,
periIaMeHTUPYIOLIHE
OPraHu3al1Io0 TYpOIIEpaTOPCKOMN
U TYPareHTCKOW JESTEIbHOCTH;
- ACCOPTUMEHT H
XapaKTEPUCTUKHU TPEIIaraeMbIX
TYPUCTCKUX IIPOJYKTOB;

— LeHbl HAa  TYPUCTCKHUE
PO YKTHI u OTACIIbHBIC
TYPUCTCKUE U JOTIOJHUTEIbHBIE
YCIIYTH;

— cuUCTeMBbl  OpOHUPOBaHUSA




yeyr;
— opraHuzanuioo paboTel ¢
3arpocamMu TypPHCTOB;

— TpeboBaHUS K O(QOPMIICHHUIO
U YUYCTY 3aKa30B;

—  TOpAAOK  KOHTPOJIS 34
MPOXOKACHUCM u
BBITIOJIHEHHUEM 3aKa30B,

— BHUABI TEXHUUYCCKHUX CPCACTB

cbopa " 00paboTkH
nH(popMaIuu, CBSI3U u
KOMMYHUKAaIU;

— [mporpaMMmHoe oOecredeHune
JEATEIbHOCTH TYPUCTCKUX
OpraHu3aluii;

— 3TUKY JCJIOBOTO OOIICHHUS;

— OCHOBBI JICJIONTPOU3BOJICTBA;

- npaBuiia BHYTPEHHETO
TPYAOBOTO PaCIIOPS/IKA;

— TpaBWJA 1O OXpaHe Tpyda U
MOKapHOU O€30MaCHOCTH.
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