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PabGowas mporpamMma cocraBieHa B cooTBeTrcTBHM ¢ DenepanbHbIM
rOCyJapCTBEHHbIM  0Opa30BaTEeNbHBIM  CTAaHAAPTOM  CPEIHEro  MpOo(hecCHOHAIBHOTO
oOpazoBanus no crneuuanbHoctd 43.02.16 Cnenmanuct mo Typu3My HTOCTEIPUUMCTBY,
YTBEP)KJICHHOTO IpuKa3oM MuHuctepcTBa oOpasoBanus uHayku Poccuiickoit deneparuu
ot «12» nexabps 2022 r. N 1100.

Mecto aucuumiaussl B crpykrype IIIICC3 CIIO «OcyiecTBieHue pacyéToB ¢
KJIMEHTaMHU 3a NPEeJO0CTaBICHHbIE YCIYTH Typu3Ma u rocrenpuumcrsay (MIK.01.04)

VYyebnas pucumminHa — «OcyiiecTBieHHe  pacdy€ToB € KIMEHTaMH — 3a
MPEeAO0CTaBJICHHBIE YCIYTH Typu3Ma u roctenpuuMctay (MJIK.01.04) Bxoaut B nepeyeHb
JUCLMIUIMH MEXAUCUUIUIMHAPHOTO Kypca.

Pabouas nmporpamma paspaborana 11K cormanbHO-3KOHOMUYECKOTO PO

PazpaboTunk(n) pabodeit mporpaMMbl
3onotyxuHa BapBapa AnekceeBHa, npenoaaBarenb nHctutyra CI10



COJIEP)KAHUE
1. MIACHOPT PABOYEM MPOT'PAMMBI YYEBHOM JACIHHUIIJINHBI

2. CTPYKTYPA U COJIEP)KAHUE YYEBHOM JUCITATLIUHBI

3. VCJOBHMSI PEAJM3AIIMM PABOYEl TPOIPAMMBI YYEBHOWM
T CIATITAHBI

4. KOHTPOJIb U OIEHKA PE3YJBTATOB OCBOEHMSI YUYEBHOI
JTUCHUILINHBI



1. IACIIOPT IPOT'PAMMbI YYEBHOM JJUCIUILIUHBI
OcyuiecTBi/IeHHE PacyeTOB ¢ KJIMEHTAMM 32 NpeJ0CTABJEHHbIE YCIYId Typu3mMa

H IroCTENNPUHUMCTBA
1.1. O0sacTh NpUMEHEeHHUs POTrPaMMbI

[Iporpamma y4eOHOMN AMCLUIUIMHBI SIBJISIETCA YaCThIO OCHOBHOM IpodeccuoHanbHOM
obOpasoBatenbHOM Tporpammbel B cooTBercTBUM ¢ @DPI'OC mo cnenumansHoctu  CIIO
«Ocy1ecTBiaeHEe pacy€ToB € KIMEHTaMU 3a IPENOCTABJIEHHBIE YCIYrM Typu3sMa H
TOCTEPUIMCTBAY.

PabGouass mporpamma  MoOXeT ObITh  HCHOJb30BaHA B  JIOIOJHUTEIBLHOM
npodeccuoHaTbHOM 00pa30BaHUU M MPO(PECCHOHATBHOW MOATOTOBKE PAaOOTHHKOB CQephl
rOCTENPUUMCTBA MPU HAJTMYUU CPEHEr0 o0LIero 00pa3oBaHus

1.2. MecTo TMCUHMIJIMHBI B CTPYKTYpe 0CHOBHOIi mpodeccuoHaIbHOI
o0pa3oBaTe/IbHON NPOrPaMMBbI
VYuyeOnas gucuumiauHa «OcylllecTBICHHE pacd€TOB C KIMEHTAaMHU 3a IMPElIO0CTaBJICHHBIE
ycinyrd  Typusma u rocrenpuuMmctBay (MJIK.01.04) BxomuT B TepeueHb JTUCIUILINH
MEKIMCHUTIIIMHAPHOTO Kypca 1 oTHOcUTCs K [IM.O1.
Opranuzanys U KOHTPOJb TEKyHIEH MAESITeTbHOCTH CIYXO NpeAanpusTuil Typu3Mawu
rOCTENPUUMCTBA.

1.3. Iesaun 1 3aga4u JMCUMILIMHBI — TPEOOBAaHMS K Pe3yJIbTATAM OCBOCHUS COACPKAHUSA
AUCHUILINHBI
B pe3ynbraTe 0CBOGHUS TUCHMITIIMHBI 00YyJarOIUIACS TOJIKEH:
HMeTh NPAKTUYeCKHIl ONbIT:

- HCIIOJIb30BaTh TEXHUKY  TIEPErOBOPOB, YCTHOTO  OOILIeHus,
BKITIOUasiTeNIe(OHHBIE IEPETOBOPHIL;
yMeTh:

- BIAACTh TEXHHUKOW TIEPErOBOPOB, YCTHOTO OOIIEHHUS, BKJIOYas TeaedOHHbIE

TIePETOBOPHI;
3HATD:

- 3aKkoHOAaTeNbcTBO Poccuiickoit enepanuu B chepe Typruzma u
TrOCTEIPUUMCTBA;

-OCHOBBI TPYJI0OBOT0 3aKOHO1aTeNbeTBa Poccuiickon denepannu;

-OCHOBBI OpraHU3alMH, TJIAHUPOBAHHUS M KOHTPOJIA JCATEIHHOCTH
COTPY/IHHKOB;

- LIGHBl Ha TYPHUCTCKHE NPOAYKTHI U OTAEIbHBbIE TYPUCTCKUE U
JIOTIOTHUTEIbHBIC YCIYTH;

- ACCOPTUMEHT U XapaKTEPUCTHKU MpelaraeMbIX TYPUCTCKUX YCIIYT;
- IporpaMMHOE 0OecriedeHHe NesITeIbHOCTH TYPUCTCKUX OpraHU3aIuii;

- 3THKY AETOBOT0 OOIIEHUS;

- OCHOBBI JIETIONIPOU3BO/JICTBA.

[Ipoulecc wW3ydeHHs MAUCHUIUIMHBI HampaBlieH Ha (OPMUPOBAHHE DJIEMEHTOB
cinenyromux kommnereHuuit B cootBerctBun ¢ @I'OC CIIO u OIIOII CIIO no ganHo
CHELUATbHOCTH:

a) oommx (OK): -
0) npodeccuonanbubix (IIK):
[TK.1.4. Ocy1miecTBIATh pacdeTsl ¢ MOTPEOUTENSIMH 3a MPEI0CTABICHHBICYCIIYTH

1.4. PexomMeHayeMoOe KOJIMYECTBO YaCOB HA OCBOEHHE MPOrPaMMbl AU CHUIINHBI:
MaKCUMaJIbHOW y4eOHOU Harpy3ku oOyuaromerocss 66 yacos, B TOM YuCIIE:



00s13aTeNIbHOM ayIUTOPHOM yueOHOM Harpy3ku oOyuatorierocst 64 4acos;
CaMOCTOSITEIIBHOM paboThl 00y4aromerocs 2 4acos.

2. CTPYKTYPA U COJIEP)KAHUE YYEBHOM JUCIUTLIAHBI

2.1. O6beM yueOHOI JMCHUIIIMHBI M BU/IbI y4eOHOH padoThI

Buo yueonoii pabomut Oobvem uacos
MakcumajibHas yueOHasi Harpy3ka (Bcero) 64
Oos3aTenibHAsA ayIMTOPHAs yueOHasA Harpy3Ka (Bcero) 64
B TOM YHCIIE:
JICKIIHOHHBIC 3aHATHSA 32
nabopaTopHbIE 3aHATHS HE NPEe0YCMOMPEHbl *
IIPaKTUYIECKHUE 3aHATUA 32
KOHTPOJIbHBIE PAOOTHI *
KypcoBast paboTa (POeKT) He NPedyCMOMPEHbl
CamocrosiTesibHasi paboTa o0yuaroierocsi (Bcero)
B TOM YHCJIE:
*

caMOCTOsITeNIbHasi paboTa HaJ KypCOBOW pabOTOM (MPOEKTOM) He
npeoyCcmMompeHul

IIpomesicymounas ammecmayus He npedycmMompeHa
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2.2. TeMaTH4eCKHH IUIAH U COAepP:KaHMe Y4eOHOH JMCUUIIMHBI OCylIecTBJICHHEe PACYEeTOB ¢ KJIMEHTAMH 32

NpeoCcTaBJICHHbIC YCJIYId TYPU3MA U IOCTENPUUMCTBA

HauMeHo8aHue
2.1.
HaumeHoBaHue
pa3jaesion
HpOdeccHONaTLHOT Coneprxxanue yueOHOro MaTepuaJa,
o Moyt (TIM), JadopaTopHble padoThl M NPAKTHYECKHE Oo6bem YpoBeHb ocBoeHus
3aHSATHS, CAMOCTOSITE/ILHAS padoTa 4acoB
MEAHCIMILTHHADH o0yuyawiuxcsi, KypcoBasi padora (mpoeKT)
pIx kypcoB (MJIK) ’
U TeM
1 2 4 5

M/IK. 01.04 OcymecTBjeHHe PAcYéTOB ¢ KJIMEHTAMM 32 NPEAOCTABJIEHHbIE 64

YCJIYI'HM Typu3Ma U rocTennpuuMCcTBa 32/32

BBenenue [Ipeamer kypca. Mecto 3HaHWi 10 y4eOHOU 2 1
qucuuimHe  «OCylIecTBIEHUE  pacu€TroB ¢
KJIIMEHTaMM 3a MPEIOCTABJICHHbIE YCIYTH Typu3Ma
U TOCTENPUHMMCTBA» B  IPOLECCE OCBOEHUS
OCHOBHOM TpOoQeCCHOHAIIBHONW 00pa30BaTeIbHOM
nporpaMmsl cnenuainbHocte «Typusm u
TOCTENPUHUMCTBOY.
IlpakTH4eckue 3aHATUA
IpakTHyeckoe 3ansaTue Ne 1 2 2,3
CeMuHap 1o teme

Tema 1. Conepxanue 16

Lenoobpasoeanue u | IlenooOpa3oBaHue: pacyeT IE€HBI yCIyr. MeTopl 6 1.2

yerHoeasl nojaumuxka

pacucTa HEHbI TYPUCTCKUX YCIIYI'; YIIPABJIICHUC
JA0X0JaMu: OIITUMHU3alUs IICHBI.

Conepxanue




Ilena u Tapu¢ ympasieHue poxomamu (revenue
management). [Tousitie Tapuda; BapuaHThl

1,2




Conepxanue

Ilena ot croiiku ((hukcupoBaHHAS IIeHA, THOKUN
tapud). [TlorsiTre «revenue management»; 3agauu u
WHCTPYMEHTBI «revenue management»;
IIPOrHO3UPOBAHUE.

1,2

HpaKTuquKue 3aHATUSA

20

IIpakTnueckoe 3ausTHe Ne 2
@daxToppl, BIMSIOIIME HAa IIEHOOOpa3oBaHUE
TOCTUHUYHOTO IPEIIPUSITHS

2,3

IIpakTuyeckoe 3ansitue Ne 3

OcHoBHbIE METO/IbI LIEHO0Opa3zoBaHus,
UCIOJIb3YIOUINECS]  NPU  ONPENENICHUH  LEHbI
TYPUCTCKUX

2,3

IIpakTHyeckoe 3ansaTHe Ne 4
Buapl cKUIIOK € IIEHBI, PUMEHSIEMBIC B cdepe
TypH3Ma M TOCTCTIPHUMCTBA

2,3

IIpakTHyeckoe 3ansaTHe Ne 5
Henenossie MapKETHHTOBBIC pereHus,
pUMeHsieMbIe B chepe Typru3Ma U roCTEHIPUAMCTBA

2,3

Tema 2.
Ocywecmeanenue
pacuemos KiueHmos
3a
npedocmasienHuvle
yenyau

Conep:xanue

12

IlonsaTue O6CJ'Iy>KI/IBaHI/IH kinueHToB. OCHOBHBIE
CTaHIapThl O6CJ'Iy>I(I/IBaHI/IH KJIIMCHTOB.

1,2

Conep:xanue

OO6cnyxuBaHHEe KIMEHTOB: MpaBujla U CTaHIAPTHL.
ITopsimox IEUCTBUIA. Iemn " 3aJ1auu
obciyxuBanusi. OCHOBHBIE MTPaBUJIa 1 HOPMBI.

1,2

Conepxanue

JlenoBoe oOmeHne. ITHKA U STUKET.

1,2

IIpakTHYyecKue 3aHATHSA

10

IIpakTuuyeckoe 3ansitue Ne 6
Berpeua, ob6cnyxuBaHMe W pacyeT KIMEHTOB,

2,3




IIpo1ranue. Beenenue u 3aKPCIJICHUEC JICKCUKN

IIpakTHyeckoe 3ansaTue Ne 7 4 2,3
Opranuzanus " IIOATOTOBKA nporuecca
oOciayKMBaHUS  KIMEHTOB IIpU  pacuere 3a
MPEIOCTaBICHHBIE YCIYTH.
CamocTrosarenbHas paboTa 00y4aromuxcs 2

Paccunrarh CTOMMOCTH yCAyr Typu3Ma M TOCTEIPUMMCTBA B TOCTHHUIIAX
Enbua (oOyuaromiuiicst BBIOMpaeT 0HY U3 TOCTUHUI] TOpoJIa)

Bcero

62




3. YCJIOBUA PEAJIMBALIMAUA ITPOTI'PAMMBI JUCIHUAITIIMHBI

3.1. TpedoBaHusi K MUHUMAJIbHOMY MAaTepPHAJbHO-TeXHHYECKOMY 00ecre4yeHn o
Peanuzanuss mpodeccnoHaTBbHOTO MOIYJIS TPEANoyiaraeT Haludue Yy4eOHOTO
KaOuHeTa MPOGECCHOHATIBHBIX MUCIUIUIMH, Jaboparopun WHOOPMAIMOHHBIX PECYPCOB,
MHDOPMATUKH U HHPOPMAITMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHH.
OGopynoBanue yueOHOro KabuHeTa:
Ha6op nemoHcTpaimoHHOTo 000pyI0BaHUs M YU€OHO-HArISAHBIX TTOCOOUH,
o0ecrieynBaroIIne TEMATHUYECKUE HIUTIOCTPALIUH 110 TUCIIUILIHHE.
TexHuveckue cpeacTBa 00yueHHs:
KaOuner npodeccuoHaIbHBIX AU CUMILIMH
[IepconanbHBI KOMIBIOTEP IPETIOJABATENS
Nurtepaktunas nocka SMART Board SBM680 (mmuaronans 77").
Mynberumeniiasiii mpoexktop SMART V30

3.4. UndopmanuoHHoe odecrieueHne 00ydeHust
Ilepeyenr pexoMeHayeMbIX Y4eOHbIX wu3aaHuii, WHTepHeT-pecypcos,

JAOINOJHUTEIbHON JIUTEPATYPHI

OCHOBHbIE HCTOYHUKH:
1. AbGynamze, JI. I'. JlokymeHTarmoHHoe oOecriedeHue yIpaBlICHUS MEPCOHATIOM :
y4eOHUK U MPAaKTUKYM JJIsl cpeqHero npodeccruoHanbHoro odpazosanus / 1. I'. AOynanse,
. b. Bempspkkuna, B. M. Macnosa. - 2-e u3f., nepepad. U mom. - Mocksa : M3natenscTBo
Opaiir, 2021. - 370 c. - (IlpodeccuonanpHoe oOpazoBanue). - ISBN 978-5-534-15076-6. -
Tekcr :anexrponnsiii / DBC KOpaiir [caiit]. - URL:_https://urait.ru/bcode/487121
2. Anocosa, T. I'. Texnomnoruu komdoprta : yaedHoe mocooue misi CI1O / T. I'. AHocoBa,
K. TanueB. - 2-e u3n. - CaparoB, ExarepunOypr : IIpodoOpazoBanue, YpaabCkuii
(benepanbubiit yauBepcutet, 2019. - 71 c. - ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. -
TekcT : 2MeKTpOHHBIN // DIEKTPOHHBIN pecypc nudpoBor odpazoBatenbHOU cpeabl CITO
PROFo6pasosanue : [caiit]. - URL: https://profspo.ru/books/87883
3. byropckwuii, B. I1. Opranuzanust Typuctckoit uaaycTpun. [IpaBoBbie OCHOBHI : y4eOHOE
mocobue s cpeanero mpodeccuonanbHoro oopasosanus / B. I1. Byropckuii. - Mocksa :
M3narensctBO Opaiit, 2021. - 165 c. - (IIpodeccuonanbroe obpazoBanue). - ISBN 978-5-

53402282-7. - Tekcr . onektponuenidi //  OBC IOpaiir [caiitr]. - URL:
https://urait.ru/bcode/471593

4. Kysuernos, U. H. JIoKyMEHTaIlMOHHOE oOecrieueHHne ypaBIICHHUS.
JIOKyMEHTOOOOPOT H JEJIONPOM3BOJICTBO : YYEOHMK W TPAKTHKYyM JUIsl CPEIHEro

npodeccruoHansHOro obpasoBanus /

N. H. Ky3nenos. - 3-e u3a., nepepad. U nom. - Mocksa : U3natensctBo FOpaiit, 2021. - 462
c. - (ITpodeccuonanproe obpazoBanue). - ISBN 978-5-534-04604-5. - TekcT : 37EKTPOHHBIN
// OBC Opaiit [caiit]. - URL:_https://urait.ru/bcode/470020

Cxkubnukas, M. 0. JlenoBoe oOmeHue : y4yeOHUK M TPAKTUKYM JJIsI CPEIHEro
npodeccroHanbHoro obpasosanust / M. FO. Ckuburkas, D. I'. Ckubuikuit. - MockBa :
WznarensctBo FOpaiit, 2021. - 247 c. - (IlpodeccronansHoe obpazoBanue). - ISBN 978-5-
534-09063-5. - Teker : oamektpoHHslt // OBC  IOpaiitr [caiit]. - URL:
https://urait.ru/bcode/474137

Jono/IHUTeIbHbIE HCTOYHUKH:

1. YeGeprko, E. ®. OCHOBBI NpEeANPUHUMATENBCKON IeATENBHOCTH. McTopus
NpEeINpUHUMATENbCTBA | Y4EeOHMK M MPAKTUKYM JUISL  CpPEAHEro npodeccHOHAIbHOTO
oOpazoBanus / E. @. Yebepko. — Mocka : M3znarenscto FOpaiit, 2023. — 420 c. —


https://urait.ru/bcode/487121
https://profspo.ru/books/87883
https://urait.ru/bcode/471593
https://urait.ru/bcode/471593
https://urait.ru/bcode/470020
https://urait.ru/bcode/474137

1

(ITpodeccuonansHoe oOpazosanue). — ISBN 978-5- 534-10275-8. — Tekcr : 31MeKTPOHHBIH
// Obpa3zoBarenbHas wiathopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/517638
5.Yebepko, E. ®. IlpeanpuHuMarenbckas AEATENBHOCTh : Y4EOHHK W TPAKTUKYM JJIs

cpenHero npodeccuonaabHoro obpasoanusi / E. @. Uebepko. — Mocksa : M3aareascTBoO
IOpaiir, 2023. — 219 ¢. — (IIpodeccronansnoeobpazopanne). — ISBN 978-5-534-05041-
7. — Texkct : anexkrponsblii // O6pa3oBarenbHas miardpopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/515491

4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHUA JUCHUIIJIMHBI
KOHTpOJ'[B 158 OIICHKAa pCSYJ'II)TaTOB OCBOCHUS JUCHUITIINHBI OC}’HICCTBJ'IHGTCSI
MpenoJaBaTeieM B TPOIECCe MPOBEACHUS MPAKTUYECKUX 3aHATHH M J1a0OpaTOpHBIX padoT,
T@CTI/IpOBaHI/Ifl, a TAKXE BBIIIOJIHCHUSA O6y‘~IaIOHII/IMI/ICﬂ I/IHJII/IBI/II[yEU'II)HI)IX 3a1[aH1/1171, HpOGKTOB,
HUCCIICIOBAHHH.

Pe3yabTaTnl 00y4yeHust Koabi DopMbI H METObI
(oCBOCHHBIEC YMEHUS1, YCBOCHHbIC 3HAHNS) (popmupyembix KOHTPOJISI H OLCHKH
npogecCHOHATbHBIX pe3yabTaToB
U 001uX 00yueHust
KOMIIETEeHI U
MMETh NMPAKTUYECKUH OTIBIT: MK 1.4 3amaHus s
- ICTOJIb30BaTh TEXHUKY KOHTPOJIbHONPAOOTHI

MEPErOBOPOB, YCTHOTOOOIICHHUS,
BKJTIOYAs TeIE(POHHBIC TEPETOBOPHI;
YMETh:

- BJIaJIETh TEXHUKOU MTEPETOBOPOB,
YCTHOTO OOIIeHUs, BKITI04as TeaehOHHBIC
TIePErOBOPHI
3HATh:

- 3aK0HOIaTeIbLCTBO Poccuiickoit
®denepanun B chepeTypusma n
TrOCTEIIPUUMCTBA;

- OCHOBBI TPYZIOBOTO 3aKOHOATEIIbCTBA
Poccuiickoit®@enepanuu;

- OCHOBBI OpraHU3allNH,

IJIAHUPOBAHUS U KOHTPOJIS
JeSITEeNILHOCTH COTPYIHUKOB;

-TCOPUI0 MEKIIMYHOCTHOTO M JIETIOBOTO
0O0IIIeHHUs], TIEPETOBOPOB,
KOH(IUKTOJIOTHH; OKa3bIBaTh MEPBYIO
IOMOIIIb;

- LIEHbI Ha TYPUCTCKUE MPOAYKTHI

U OTACNbHBIETYPUCTCKUE U

JOTIOJIHUTEIbHBIE YCIIYTH;

- ACCOPTUMEHT U XapaKTEPUCTUKU

MPEeAJIaraeMbIXTYPUCTCKUX YCIIYT;

- MporpamMMHoOe o0ecrieueHne

JEeSATEbHOCTUTYPUCTCKHUX

OpraHu3aluil;

- 9TUKY J€JIOBOTO OOIICHNUS;
OCHOBBI JIEJIONPOU3BOJICTBA



https://urait.ru/bcode/517638
https://urait.ru/bcode/515491
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