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1. IACHIOPT ITPOT'PAMMbI YYEBHOM JJUCIUILIUHBI

1.1. Ob6sacTh NPUMeEHEHHUS POTPAMMBI
PaGowas mnporpamma y4eOHOW JAMCHUIUIUHBI SIBJISIETCS YacThlO 0O0pa3oBaTENbHON
nporpaMmmbl B cootBercTBUM ¢ PI'OC CIIO mno cneumansHoctd 43.02.16 Typusm wu
TOCTETIPUIMCTBO.
PaGowas mporpamma y4eOHOW AMCHMIUIMHBI MOXET OBITh HCHOJB30BaHA B
JIOTIOJTHUTENBHOU MpOo(decCuoHaIbHOM MOAroToBKE B pamkax creuuanbHoctu CIIO 43.02.16
Typu3m U rocTenpuruMcCTBO.

1.2. MecTO IMCUHMIJIMHBI B CTPYKTYpe 0CHOBHOI1 mpogdeccuoHaIbHOI 00pa3oBaTelib-
HOW MporpaMmsbI:

JuctuniauHa OTHOCUTCS K mpodeccuoHanibHoMy wmoxayiato [IM  03«lIpenocraBieHue
OKCKYPCUOHHBIX YCIyI», SBISETCS MEXKIUCIUIUIMHAPHBIM KypcOM U HampaBlieHa Ha
dbopmupoBanune ob6mmx kommerennuid (OK 1, OK 2, OK 3, OK 4, OK 5, OK 7, OK 9) u
npodeccroHanbHbix komnerennui (ITK 3.1 - I1K 3.2).

1.3. Heau wm 3agayd AUCHUIVIMHBI — TPe0OBaHMS K Pe3yJbTAaTaM OCBOEHUS CO-
JAePsKAHUS TUCHUTLIUHBI

[enpro mperogaBaHUs JUCHIUIUIHHBI SBJISCTCS OBJIQJCHUE TEXHOJIOTHEH paboThl ¢
3aKa3aMu HKCKYPCUOHHBIX YCIIYT.

3amaun:

- 1aTh IpEeJCTaBIeHUE 00 0COOCHHOCTSX MpHeMa 3aKa30B IKCKYPCUOHHBIX YCIIYT;

- U3y4EeHHE OCHOBHBIX 3TANlOB pa0OTHI C KIIMEHTCKUMU 3aKa3aMu;

- MPUOOPETEHNE 3HAHWI W HABBIKOB O(OPMIICHUS M 00paOOTKU TOJyYCHHBIX 3aKa30B HA
9KCKYPCHOHHBIE YCITYTH.

[Iponecc u3yueHus AUCIUIUIMHBI HAMpaBjieH Ha (POPMUPOBAHHUE FJIEMEHTOB CICTYIOITUX
koMmIreTeHIIMH B cooTBeTcTBUU ¢ PI'OC CIIO n OIIOII CIIO nmo naHHOH cnenuaibHOCTH:
a) oommx (OK):

OK 1 Beibupats CrocoObI peleHust 3aja4 npohecCuoHANTBHOM
NeSITeIbHOCTUIPUMEHUTENIBHO K PA3TUYHBIM KOHTEKCTaM;
OK 2Hcnonb30BaTh COBPEMEHHBIE cpelcTBa MIOKCKa, aHaym3a u

UHTepHpeTalMuuHpOpMalud ¥ UHQPOPMALMOHHBIE TEXHOJOIMM /sl BBINOJHEHUS 3ajad
po(heccCHOHATBHON 1eATEIbHOCTH;

OK 3IInaHupoBaTh M peasu30BbIBaTh COOCTBEHHOE NMPO(ECCHOHAIBHOE U JIMYHOCTHOE
pa3BUTHE, MPEANPUHUMATENBCKYIO JEATENbHOCTh B NPOQECCUOHATIBHON cdepe, HCIOIb30BaTh
3HaHUS 110 NPABOBOM U (PUHAHCOBOM I'PaMOTHOCTH B Pa3IMYHbIX )KMU3HEHHBIX CUTYaIUSX;

OK 42¢dexkTnBHO B3aUMOJIEHCTBOBATh U pabOTaTh B KOJUIEKTUBE M KOMAH/IE;

OK 5 OcymecTBiasTh YCTHYIO U INUCBMEHHYIO KOMMYHHUKAIMIO Ha TOCYIAPCTBEHHOM
a3bike Poccuiickoi denepaiiy ¢ yaeToM 0COOEHHOCTEN COIMAbHOIO U KYJIbTYPHOTOKOHTEKCTa

OK 7CopeiicTBOBaTh COXPaHEHUIO OKpYXKarolleld Cpeabl, pecypcocOepeskeHmo,
IPUMEHSATh 3HAHUS 00 W3MEHEHUU KJIuMara, ITPUHLIMIIBI OepexIIMBOTO
MIPOU3BOICTBA,3(P(PEKTUBHO NecTBOBATH B UpE3BbIUAIHBIX CUTYALIUAX;

OK OIlonb3oBaTbcsi MPO(ECCHOHANBHOM JOKYMEHTalUel Ha TOCyJapCTBEHHOM U
MHOCTPAaHHOM $I3BIKAX.

0) npodeccuonanbubix (IIK):

IIK 3.1®opmupoBaTh IpymnIibl TYpUCTOB, BBIMOIHATH PEFUCTPALIMIO TPYIIBI B aBaApUITHO-
criacaTeNbHBIX CIyX0ax;



1K 3.2 ComnpoBox1aTh TYpUCTOB IIPU MIPOXOKACHUM MaplIpyTa (110 BUJaM Typu3Ma).

1.4. PexoMeHIyeMoe KOJIHYECTBO YaCOB HA OCBOEHHE MPOrPaMMBbI TUCHUTIIMHBI:
MaKCUMAaJIbHOM y4eOHON Harpy3ku oOy4aromerocsi 75 4acoB, B TOM YHCIIE:
00s3aTeIbHOI ayTuTOpHOH yueOHOI Harpy3ku oOydvaromerocs 62 Jaca;
CaMOCTOSATEeILHOI paboThl oOyyaromerocs 4 yaca,



CTPYKTYPA M COJAEP)KAHUE YYEFHOU JUCIHUILINHBI
2.1. O0beM yueOHOI IMCUMIIMHBI M BU/ABI Y4eOHOH padoThl

Buo yueonoii pabomui Oovem uacos
MaxkcuMaJjibHasi ydeOHasi HATpy3Ka (Bcero) 75
Oo0s13aTesibHAS ayIUTOPHAsI y4ueOHAasi HATPY3Ka (Bcero) 62
B TOM YHCJIE:
JICKIIMOHHBIE 3aHATUSA 31
nabopaTopHbIC 3aHATHUS -
MIPaKTUYECKHUE 3aHITH 31

KOHTPOJIbHBIE PA0OTHI -

KypcoBasi paboTa (IIpoeKT) -

CamocrosiTesibHas padoTa o0yuaruierocsi (Bcero) 4

B TOM YHCIJIC:

CaMOCTOSITeJIbHAS paboTa HaJl KypcOBOM paboToi (MpOEKTOM) (eciu npedycmompero) -

KOHCYJbTAallUM

IIpomesicymounas ammecmayus 8 popme dK3amena




2.2. Tematnueckuii minaH u cogepxkanue yueonoi nucuurmuinasl «KOOOPMIIEHUE 1 OBPABOTKA 3AKA30B

KIIMEHTOB O5KCKYPCHUOHHLIX YCIIYI'»

Conep:xanue yueOHOro MaTepuaJa, JJadopaTopHble U MPAKTHYEeCKUEe PadoThl, CAMOCTOATEIbHASI padoTa

o0yyaommxcst

0O0BneM yacoB

YpoBennb
OCBOEHHS

2

3

4

Cop,

epkaHue y4eGHOr0 MaTepHaia

Tema 1.1.
Oo0paboTka 3aKa30B:
OCHOBHbBIE Tanbl H MyTH
yCOBEPIIEHCTBOBAHUS

1

OCHOBHBIE 3Tambl 00pa00TKH 1 0POPMIICHHUS 3aKa30B

[ToBbImIeHUE KauecTBa 0OPaOOTKHU 3aKa30B

[IpaBuna npuéma n 00pabOTKH 3aKa30B

Crioco0bI onTMMHU3auy 00pabOTKH 3aKa30B

[Tyt yay4menus oOpaboTKy ¥ 0hOpMIIEHHS 3aKa30B

COCTaB, (byHKI_[I/II/I U BO3MOXHOCTHU I/IH(bOpMaHI/IOHHI)IX n TeHeKOMMyHI/IKaLH/IOHHI)IX TEXHOJIOT Ui JJIs1
obecrieyeHus mpoiiecca OPOHUPOBAHUS U MTPOIAXK.

OdopmiieHre 3aka30B. AJITOPUTM PACCMOTPCHUS 3asBOK. BHIIbI 3aIBOK U JCHCTBHS 110 HUM.

CDOprI, 6J'IaHKI/I 3a51BOK Ha 3KCKprI/IOHHI)Ie yCJ'[yFI/I

10

ITpakTHyecKoe 3aHsITHE.

OmnpeneseHue cnoco00B ONTUMH3ALUH 00paOOTKH 3aKa30B

Crioco0s! yiy4iieHus: 00padoTKu U 0pOpMIICHHS 3aKa30B

Hagbik 3anosHennst popM GIIAHKOB Ha MPEIOCTABICHNUE IKCKYPCHOHHBIX YCIYT

10

Tema 1.2.
Odopmienue
U 00padoTKa 3aKa30B
KJIUEHTOB

Cop,

ep:kaHue y4eOHOro MaTepHuaJjia

Teopernueckue acriekTsl opopmiteHHs: 1 00pabOTKK 3aKa30B
Texuomorust paboThI ¢ KINCHTAMU U HX 00CITY)KUBAHHIO.
Teoperudeckne aCeKThl Ka4eCTBa 00CTY)KHBAHUS KIIHECHTOB.
[TporpamMmHoe obecriedeHre Atsl yuéTa U BEeICHHS 3aKa30B U KIIHEHTOB.

10

1,2

IIpakTHYeckoe 3aHsATHE

MOHHTOPHHT TPEIUIOKEHHUH IKCKYPCHOHHBIX OI0PO.

AHanuz cucteM OpOHHPOBAHUI KCKYPCHOHHBIX YCITYT.

AHanu3 IesaTenbHOCTH IPUHIMAIOINX KoMnaHuil B Poccun 1 3a pybexxom

16

1,2

CamMmocTosiTesibHasi padoTa

CucremaTtnueckasi mpopaboTka KOHCIIEKTOB 3aHATHI, MaTepraia yaeOHOH  JUTepaTypsl (II0 BOpocaM K
paszenam, riiaBaM y9eOHHKOB M Y4eOHBIX IIOCOOHH, peKOMEHyeMBIM MPENOAaBaTeNeM ), OCHOBHOMN
TEPMUHOJIOTHUH IO OTACNBHEIM TeMaM. [1oAroToBka K MpakTUYeCKHM 3aHATHSM.

10

2,3

Koncynpranms

N

Ox3amen o MJIK 03.01

Bceero

62




3. YCJIOBUSA PEAJIMBALIMUA ITPOI'PAMMBI JUCIHUAIIJIMHBI

3.1. TpeOGoBanus K MHHAMAILHOMY  MaTEPHUAIBHO-TEXHUYCCKOMY
00€eCIIEYEeHUTO

Peanuzauus mnpodeccruoHanbHOr0 MOAYJs MpeArnojaraeT Haluydue
yuyeOHOro kaOHWHETa TYpareHTCKOW M TYpONepaTOPCKOW NESTeNbHOCTH, y4yeOHOU
(TpeHUHIrOBOM) PUPMBI 1O MPEAOCTABICHUIO TYPUCTCKUX U SKCKYPCUOHHBIX yCIIYT
(Typdupma).

O6opynoBaHue yueOHOro KaOUHETa U pabounX MeCT KabMHETa: TOCaJ0UYHbIE MeCTa
0 KOJIMYECTBY 00yUaroluxcs, paboyee MeCTo mpernojaBaress.

Texaudeckue cpenctBa OOydYeHHs: KOMIBIOTEP C JIMIIEH3MOHHBIM MPOTPaMMHBIM
oOecrieyeHueM, MyJIbTUMEIUANIPOCKTOP U 3JIEKTPOHHAS MaHeNlb WU AJIEKTPOHHAs
JIOCKa.

Peanuzanus npogeccnoHalbHOrO MOAYJS MpeanoiaraeT o0si3aTenbHy0 YUYEOHYI0
U TPOU3BOJACTBEHHYIO NPAKTUKY (Mo mpoduio cnenuanbHocTh). Peanmuzanms
npoeccuOHaIBbHOTO  MOJIYJS — MpearnoyiaraeT  o0s3aTeNIbHYyl0  yuyeOHyI H
MIPOU3BOJICTBEHHYIO MPAKTHUKY (110 TPODUITIO CIEIIMATIEHOCTH ).

O6opyioBaHKE U TEXHOJIOTUYECKOE OCHAILIEHUE PAaO0YUX MECT:

- pabouue MecTa Mo KOJUYECTBY 00YyYaroluxcs;

- pabouyee MECTO MpernoiaBaTes;

- HarjJsAHbIE TI0COOMsS: JAEMOHCTpPALMOHHBIE IJIaKaThl, pa3JaTOYHBIA MaTepual
(l'ocTh);

- CIaMJI-TIPOEKTOPBI, UHTEPAKTUBHBIE TOCKU.

3.4. UndopmanuonHoe odecrieueHre 00ydeHust
Ilepeyenbr pexkoMeHAyeMbIX Y4YeOHbIX wu3aaHuil, WHTepHeT-pecypcos,
AOMOJHUTEJIbHOM JTUTEPATYPbI

OcCHOBHBIE HICTOYHUKHU:

1. CkoGenbupiHa, A. C. TexHonorus ©u opraHuzanus HHPOPMAIMOHHO-IKCKYPCHOHHOM
NesITeNIbHOCTH : Y4eOHUK Ui cpeHero npodeccuonanbHoro oopazosanus / A. C. CkoOenblibiHa,
A. I1. apyxun. — 3-e u3M., nepepad. u gon. — Mocksa : U3natensctBo HOpaiit, 2023. — 247
c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-14848-0. — TekcT : 27€KTPOHHBIN
/I ObpazoBatenbHas mnatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/516226 (nmata
oOparmenus: 23.05.2023)

2. Xupatkoa, XK. B. OCHOBBI 3KCKYPCHOHHOHN JAEATEIBHOCTU : YYECOHHK U MPAKTHUKYM JIIsI
cpennero mnpodeccuonanpsHoro obpaszopanus / JK. B. Xuparkosa, T. B. Paccoxuna, X. O.
OunnoBa. — MockBa : UzmarensctBo [Opaiit, 2023. — 189 c. — (IIpodeccronanpHoe
oOpazoBanue). — ISBN 978-5-534-13031-7. — Texkct : snexTpoHHBIH // OOpa3zoBarenbHas
iargopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/518583 (nara obparmenus: 23.05.2023)

IlOHOJIHI/ITeHLHLIe HCTOYHUKH:

1. bamok, H. A. DkckypcoBenenue : yuebHoe ocoOue ist CpeiHero mpogdeccnoHaIbHOTO
oOpaszoBanus / H. A. bamok. — 3-e u3f., nepepad. u gon. — Mocksa : M3natenscTBo
Opaiit, 2022. — 237 c¢. — (IIpodeccuonanpuoe obpazoBanue). — ISBN 978-5-534-
12455-2. — Texkct : anektpoHHbIN // OOpa3oBatenbHas iatdopma FOpalT [caifT]. —
URL: https://urait.ru/bcode/496293 (nata oOpamenus: 23.05.2023).



2. .byropckuii, B. I1. Opranuszanus TypucTcKoi nHaycTpun. [IpaBoBbIe OCHOBEHI : yuyeOHOE
nocobue Jutst cpenHero npodeccuonansHoro oopazosanus / B. I1. Byropckumii. — MockBa
: U3marenbctBo FOpaiit, 2022. — 165 ¢. — (IIpodeccrnonansHoe obpazoanue). — ISBN
978-5-534-02282-7. — Texcr : snekrponHslii // OOpazoBarenbHas miardopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/491654 (nara obpamenus: 11.07.2023).

3. Craxosa, JI. B. OcHoBbl Typusma : yuyeOHuK a5 By30oB / JI. B. CraxoBa. — Mockaa :
WznatensctBo FOpaiit, 2023. — 327 ¢. — (Bsicmee obpazosanue). — ISBN 978-5-534-
14912-8. — Texkcr : anekrponnbiii / OOpa3zoBatenbHas 1iatdgopma FOpaidt [caldT]. —
URL: https://urait.ru/bcode/519853 (mata oopamenwus: 23.05.2023)

4. XaiiperaunoBa, O. A. TexHOJIOTHS U OpraHu3alys TYypOIEPaTOPCKON ACSITEIBHOCTH :
yuebnoe nocobue / O. A. XaiiperauHoBa ; Y PUMCKHUN TOCyJapCTBEHHBIH YHHBEPCHUTET
sxoHoMuKH U cepBuca (YI'YDC). — Yia : Ydumckuii rocyqapcTBEHHBIH YHUBEPCUTET
SKOHOMUKH U cepBuca, 2015. — 107 c. : Tabmn., cxem. — Pexxum ocTyma: mo MmojmucKke. —
URL:  https://biblioclub.ru/index.php?page=book&id=445129  (mara  oOpareHus:
01.05.2023). — bubauorp. B kH. — ISBN 978-5-88469-747-8. — TeKCT : 371€KTPOHHBIIA.

[Iporpammuoe obecrieuenne u UHTEpHET-PECYPCHI:

Www.russiatourism.ru - ®exepanbHoe areHTCTBO 1Mo TypusmMy (Poctypusm)
www.gks.ru - ®enepanbHast ciyx0a peneparbHON CTATHCTHKH
http://www.turpoisk.ru/ - Typructudeckas MmOMCKOBasi CHCTEMA

http://ruspo.ru/ - Typuctudeckas cuctema

Www.atorus.ru - OdurmanbHbIN calT Accolualuu TyporneparopoB Poccun
https://www.rostourunion.ru/ - OduiuanbsHbli caiiT Poccuiickoro coro3a TypuHIYyCTPUN
WWW.ratanews.ru - EsxkemHeBHas 2JIEKTpOHHAs razera Jyuisi mpodeccruoHanoB TypOusHeca

4. KOHTPOJIb M OLIEHKA PE3VJIbTATOB OCBOEHMS
T CHOUTIIAHBI

KonTposib ¥ oOlieHKa pe3yJbTaTOB OCBOEHUS AUCHUIUIMHBI OCYIIECTBIISIETCS
IperojaBaTeIeM B MPOLECCE MPOBEACHUS MPAKTUYECKUX 3aHATUM, TECTUPOBAHMUS,
a TaK)Ke BBIMOJHCHHUS OOYYAIOIIMMHUCS WHIAWBUIYAJIbHBIX 3aJaHUM, MPOEKTOB,
HUCCJICJOBAaHUM.

O(bOpMHCHHH U IIprEMa 3aKa30B Ha 3KCKYPCUOHHBIC

9KCKYpPCHOHHBIE yCiyry; Beaenus nuHpopMannoHHoM
0a3bl JaHHBIX O pealu3yeMbIX 3aKa3ax Ha
9KCKYPCHOHHBIE yciyru; KoHTposs peanusanuu
3aKa30B Ha 3KCKYpPCUOHHBIE yciyru; Benenus
OTUETHOCTHU O pEAJIN30BaHHBIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIYTH.

Pe3yabTarsl 00yyeHus no yuyeOHoii gucuumiinne | @opmupyembie OueHo4yHbIEe
KOMIIeTeHIHH cpeacTBa
MO JMCIUNJIHHE
HNMeTh NpakTH4eCKUil ONBIT OK1-0KS5, 3ananus
OK 7; OK 9, JUUIS. KOHTPOJILHOM
KoHcynbTrpoBaHus KJIMEHTOB IO MPaBHUIIaM INK3.1 - 3.2 paboThI

yeayry; [Tonyuenus, yuéra u opopMiieHus 3aKa3oB Bomnpocs! k

Ha 3KcKypcuu; PopMHUpOBaHUS SKCKYPCHOHHBIX PaKTUYECKUM
IPYIII B COOTBETCTBUH € MIOCTYNUBIINMH 3aKa3aMU; 3aHATHSM.
IToanep:kaHuss KOHTAKTOB C TYPUCTCKUMU

nHpOpMalMOHHBIMU LIeHTpamu; Koopannanun Bompocel k
paloThI MoApa3AeieHNi N0 peann3alny 3aKa30B Ha DK3aMEHY




YMmernb

[IpenocraBisTh KIMEHTaM MEPBUYHYIO0 HHPOPMALIUIO
110 BOIIPOCAM PEAIM3alU 3KCKYPCHOHHBIX YCIIYT;
[TpuHUMAaTH 3aKa3bl HA SKCKYPCHOHHBIC YCIIYTH;
[TpoBepsTh MPaBUIBHOCTh OPOPMIICHHST  3aKa3a Ha
JKCKYpPCHUOHHBIE yCiyru; Peructpuposars u
PECAAKTUPOBATE JAHHBIC O 3aKa3aX Ha OKCKYPCHOHHBIC
YCIYIru ¥ YCJIIOBUAX UX BBIIIOJHCHUA, Wcnonp3oBaTh
CHUCTCMY DJICKTPOHHBIX ITYTCBOK; BrisgBiagaTe
MOTPEOHOCTH M MPEAIIOYTECHUS TYPUCTOB
(axckypcanToB); Mcronb30BaTh TEXHOJIOTUH
KOMITbIOTEPHOU 00pabOTKH 3aKa30B HA
AKCKYpPCHOHHBIE ycinyru; PaboTaTh ¢ JOKyMEHTaMH,
COCTaBJIATH OTYETHI [0 UTOTAM Peaji3aliy 3aKa30B
Ha KCKYpCUOHHBIE yciayru; OpraHu30BbIBaTh
NEeSITEIbHOCTD 110 XpaHEHUIO U 00paboTke
MEPCOHAJIBHBIX JaAHHBIX; Hcnonp30BaTh TEXHOJIOTHH
KOMITbIOTEPHOU 00pabOTKU 3aKa30B HA
AKCKYpPCHOHHBIE ycinyru; PaboTaTh ¢ JOKyMEHTaMH,
COCTABJIATH OTYETHI [0 UTOTAM Peaji3aliy 3aKa30B
Ha DKCKYPCHOHHEBIE YCIYTU

3HaTh

TpeboBanus K 0OPMIICHUIO U YUETY 3aKa30B Ha
sKcKkypcud; [Topsiok KOHTPOIISI MPOXOKIACHUS U
BBITIOJIHEHUS 3aKa30B Ha SKcKypcuu; CTpyKTypa u
cocTaB uH(MOPMAIUH, COIEPIKAIICHCS B DJIEKTPOHHOM
nyreBke; TexHoJIOrust KOMIIbIOTEpHOU 00paboTKH
3aKa30B Ha dKCKypcuu; IHOCTpaHHBIN SI3bIK B
o0beme, HeOOXO0IMMOM JIJ1s1 KOHCYJIbTUPOBAHUS
TYPUCTOB MO O(POPMIICHUIO 3aKa30B Ha
9KCKYPCHOHHBIE YCITYTH.
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