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1. MACHOPT IMPOT'PAMMBbI YYEFHOM JIUCUTIIMHBI
MK 02.02 TexHoJIOT¥sl U OPraHU3aIHUA TYPONEPATOPCKOM 1esITeILHOCTH

1.1. O6sacTh NPpUMeHEHHs TPOTPAMMBI

Pabouas mporpamma y4eOHON NMCUUIUIMHBI SBIISIETCS YacTbl0 00OpazoBaTeNbHON MpO-
rpamMmbl B cooTBeTcTBHE ¢ PI'OC CIIO no cnermansroctr 43.02.16 Typu3Mm U TOCTEIPUAMCTBO

PabGouas mporpamMma y4yeOHOW JUCHMIUIMHBI MOXXET OBITh HCIIOJIB30BaHA B
JOTIOJTHUTEIBHON TpodeccroHabHOM MOAroToBKe B pamkax cnemmaibHocT CIIO 43.02.16
Typu3m u rocTenpumMmMcTBO.

1.2. MecTto JIUCHMIUIMHBI B  CTPYKTYpe OCHOBHOIi  Tpog)ecCHOHAILHOI
o0pa3oBaTe/IbHOI POrpamMMbI:

VYueOnas muctmuimaa MK.02.02 TexHoJiorusi 1 OpraHu3anus TyponepaTopcKoi
JAeSITeIbHOCTH B COOTBETCTBHM C YYEOHBIM IUTAHOM IIPOTPAMMBI MOATOTOBKH CHEIHAINCTOB
cpenHero 3BeHa mo crnenuanbHOCTH 43.02.16 Typw3mM M TOCTENPHUUMCTBO TIPE/ICTABICHA B
npodeccnonamsHoM  Moayne [IM 02. TlpemocrtaBineHne TypoOIepaTOPCKUX M TYypareHTCKHX

YCIIYT.

1.3. Heau m 3a7a4d JUCUMILUIMHBI — TPe0OBaHUS K Pe3yJbTATAM OCBOEHHSI CO-
AepKaHUs TUCHHUILIHHBI
B pesynbraTe 0CBOGHUS AUCLMILIMHBI 00ydatoUIniics JOKEH:
yMeETb:
-KOOPJIMHHUPOBAThH PabOTy MOJpa3eIeHUH TyporepaTopa, 3aleiiCTBOBaHHbIX B pealn3alun
3aKasa;
-B3aUMO/IEHCTBOBATH C TYpOIEpaTOPaMH, 3KCKYPCHOHHBIMU OrOpO,
KaccaMM IpOJjaKu OMJIETOB, TPAHCIOPTHBIMU KOMITAaHUSIMH, meet-KOMIIaHUAMU;
-BJIAJIETh KyJIbTYPON MEXIMYHOCTHOI'O OOILEHUS;
-BJIaJIETh TEXHUKON NIEPEroBOPOB, YCTHOTO OOIIEHHS ¢ KIIMEHTOM, BKJIHOYas TeJae(OHHbIE
IIEPETOBOPHI;
— BJIaJICTh TEXHUKOM KOJIMUYECTBEHHON OLIEHKU U aHalIM3a HH(POPMALIUY;
— BJIaJIETh METOJUKON XpaHEHUs U MOUCKAa HH(POPMALIUY;
— BECTH JJOKYMEHTAIIMIO, XpaHEHUE U U3BJIeUeHue HH(opMaIuuy;
— I0JIb30BAThCSl KOMITBIOTEPHBIMU IIPOrpaMMaMu OpOHUPOBAHUS TYPOB;
— OCYILIECTBIIATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBINIOJHEHUEM 3aKa3a;
— cobupaTh, 00pabaTbIBaTh U aHAJTM3UPOBATH CTATUCTHUUYECKHE JAHHBIE,
— ¢opMHUpoBaTh OAHKU JJAHHBIX.
3HATh.
-3aKoHOAaTeNbecTBO Poccuiickoil @eneparun B chepe Typusma;
— HOPMaTUBHBIE TIOKYMEHTBI, PETJIaMEHTUPYIOLNE OPraHU3aLMI0 TYpOIIEPATOPCKON 1
TYpareHTCKOMN AESITEIbHOCTH;
— ACCOPTUMEHT U XapaKTEPUCTUKHU NPEATIATAEMbIX TYPUCTCKUX IIPOIYKTOB;
— LIEHBI HA TYPUCTCKHE MPOAYKTHI U OTIEIbHBIE TYPUCTCKHE U JOTIOJHUTEIbHBIE YCIYIH;
— cHcTeMbl OpOHUPOBAHUS YCIIYT;
— OpraHu3zaiuio paboThl C 3aIIpocaMH TypHUCTOB;



— TpeboBaHus K 0(pOPMIICHHUIO U yUETY 3aKa30B;

— HOPSA0K KOHTPOJIS 32 IPOXOKICHUEM H BBITIOJHEHHEM 3aKa30B;

— BUJIbI TEXHUYECKHX CPENICTB cOopa 1 00paboTKH MH(POpPMAIINH, CBSI3U U KOMMYHHKAIIUN;

— IIporpaMMHO€e 00ecTieyeHHe ACATEIbHOCTH TYPUCTCKUX OpraHU3alui;

— 3TUKY JEJIOBOTO OOIIICHHUS;

— OCHOBBI JIEJIONIPOU3BOJICTBA;

— IpaBUJIa BHYTPEHHETO TPYAOBOTO PACTIOPSIKA;

— IpaBWJIa TI0 OXpaHe TPYAa U MOXKAPHOU OE30MaCHOCTH.

HmeTh npakTHYecKue HABBIKH:

-KOOpAMHALIMU pabOThI MOJpa3/IeIeHUI TyporepaTopa, 3aJAeiCTBOBAHHBIX B PeaM3alliy 3aKa3a;
- KOHCYJIbTUPOBAHUS TYPUCTOB T10 MIPABUJIAM H MPEAMETY 3aKa3a (opopMiieHue, 1ieHa,
napaMeTpbl, CPOKH M MECTO BBITIOJTHEHHS 3aKa3a);

-OCYIIECTBJICHUS ITPHEMa 3aKa30B OT TYPHCTOB;

-TIIPOBEPKHU HAJMUMS BCEX PEKBU3HUTOB 3aKa3a;

-uACHTH(UKAIIMY BUA 3aKa3a,;

-HampaBJIEHUS 3aKa3a B COOTBETCTBYIOIIEE MTOApPA3/IeICHUE

TYpOIIEpaToOpa U €ro KOHTPOJIb;

- KOPPEKTHUPOBKHU CPOKOB U YCIIOBHI BHITIOJTHEHUS 3aKa30B U B CITydae

HE00X0IMMOCTH MH(DOPMHUPOBAHHE 3aKa3YUKOB (TypUCTOB) 00 U3MEHEHUH NTapaMeTPOB 3aKa3a

[Ipornecc n3yueHus AUCIUIUIMHBI HAMpaBjieH Ha (POPMUPOBAHUE DIIEMEHTOB CIIEIYIOITUX
xkommnerernuii B coorsercteuu ¢ ®I'OC CIIO u OITOII CIIO o maHHO# cnenuaibHOCTH:

a) o0mmx (OK):
OK 01. Bei6upats criocoObl pemieHust 3a1a4 npodeccuoHaaIbHOM ASSITEIIPHOCTA MPUMEHHUTEILHO
K pa3jIM4HbIM KOHTEKCTaM
OK 02. Hcnonp30oBaTh COBPEMEHHBIE CpPEACTBA IIOMCKA, aHAIW3a M HWHTEPIpPETaLNU
uHpopmaluuy, U UHMOPMALIMOHHBIE TEXHOJOTUHU Ul BBIMOJIHEHUS 3a7ad NMpo¢ecCHOHATBHOM
NesITeNIbHOCTH
OK 03. IInanupoBaTh W peaM30BBIBATh COOCTBEHHOE MPOPECCHOHATBHOEC M JUYHOCTHOC
pa3BUTHE, MPEINPUHUMATEILCKYIO JEATEIbHOCTh B MpodeccHOHanbHON cdepe, HUCIO0JIb30BaTh
3HAHUS 10 (PMHAHCOBOM IPAMOTHOCTHU B PA3IMYHBIX KU3ZHEHHBIX CUTYAIUIX
OK 04. 3ddexTnBHO B3aUMOJACHCTBOBATh U pabOTaTh B KOJUICKTUBE U KOMaH]IE
OK 05. OcymecTBisiTh YCTHYIO M MHUCHbMEHHYIO KOMMYHHMKAIIMIO Ha TOCYJAPCTBEHHOM S3bIKE
Poccuiickoit deneparuu ¢ y4eTOM 0COOCHHOCTEH COIMAIBLHOTO M KYJIbTYPHOT'O KOHTEKCTA
OK 09. TIlonp3oBarbes mpodecCHOHANBHON TOKYMEHTallMeld Ha TrOCYJapCTBEHHOM U
WHOCTpPaHHOM SI3bIKa
0) npodeccuonanbubix (IIK):

B/I 2 [IpenocraBienue TypornepaTOpcKux U TypareHTCKUX yCIayr

IIK 2.1. OdopmisaTts 1 00pabaTbIBaTh 3aKa3bl KIMEHTOB

[1K 2.2. KoopauaupoBaTh paboTy Mo peanu3aiiy 3aKa3a

1.4. PexomeHayeMoOe KOJMYECTBO YaCOB HA OCBOEHHE NMPOrPaMMbI AU CHUILINHBI:
MaKCcUMAaJbHOM yueOHOI Harpy3ku oOyuatomerocsi 79 yacoB, B TOM YHCIIE:
00s3aTe/IbHOI ayTUTOpHOI yueOHOM Harpy3ku oOyuvatomerocs 62 yaca;
CaMoCTOsITeILHOM paboThl oOyuatomierocs 4 yaca.
Kypcogas pabota — 13 yacos.



CTPYKTYPA M COJAEP)KAHUE YYEFHOU JUCHUILJINHBI
2.1. O0beM yueOHOI IMCUMIJIMHBI M BUABI YU4eOHO0# padoThl

Buo yueonoii pabomui Oovem uacos
MaxkcumaJibHasi ydueOHasi HAarpy3Ka (Bcero) 79
Oo0s13aTesqbHAs ayIUTOPHAsi yueOHAasi Harpy3ka (Bcero) 62
B TOM YHCJIE:
JICKIIMOHHBIE 3aHATHSA 36
nabopaTopHbIe 3aHATHUS -
MPAKTUYECKHUE 3aHSATHUS 26
B TOM YHCJI€ MTPAKTUYECKAask MMOIrOTOBKA -
KypcoBasi paboTa (IIpoeKT) -
CamocrosiTesibHas paboTa o0y4yarouierocs (Bcero) 4
B TOM YHCJIE:
camocTosiTeNIbHAs paboTa HaJl KypcoBoi paboTol (IIpOEKTOM) -
Pegepamvel, oomawnsns paboma
Kypcosas paboma 13
Ipomedxcymounass ammecmayus 6 ¢opme: npyrasa ¢opma 4 cemectp, nuddepeHIHupoOBaAHHBII
3a4er S cemecTp




2.2. TemaTnuyeckuii miaH u cogep:xkanue yueonoi qrucuunauabl MJIK.02.02 TexHoiorus u opranu3anus TyponepaTopcKoii 1esiTeJIbHOCTH

HaumenoBanue Copep:xanue y4edOHOIo MaTepuaJia, J1adopaTopHble U NPaKTHYeCKUe PadoThI, O0beM | YpoBeHb
pa3iesioB U TeM CaMOCTOsITeIbHAsl padoTa o0yyammxcs, KypcoBasi padot (mpoekr) YacoB | OCBOEHMHA
1 2 3
M/IK.02.02 TexHo10rHsl 1 OPraHu3aIusi TYponepaTopcKoi AeaTeJbLHOCTH
Tema 1. Teoperunueckue | Conep:kanue yueOHOro MaTepuajia 4
ACHEKTRI . 1. OCHOBHBIC TIOHSTHS B TYPU3ME: «TYPU3M», KTYPUCT», OTIN4YMS TypHucTa oT apyrux | JIK 4 2,3
TyponepaTopckon MYTEMIECTBYIOMINX JIUII, KTYPUCTCKAsl YCIIyTay, «TYPUCTCKHE PECYPCHI», «TYPUCTCKASI
AEATEIBLHOCTH UHITYCTPUSY, KTYP», «TYPUCTCKHHA MTPOTYKT.
2. [TonsiTHe «TypoIepaTopy.
3. l'ocymapcTBeHHOE peryIUpOBaHNE TYPUCTCKON IEATEILHOCTH.
4. @3 «O6 ocHOBAX TYPUCTCKOMW JESTEIHLHOCTH.
Tema 2. Poab | ConeprxaHue yueOHOTro MaTepuajia 10
gg;ﬁf}?z:()pa "3 ™1 Poms TypomiepaTopa Ha TyppbIHKE. JIK 6 2
2. TeHJeHIIMN Pa3BUTUS TYPUHAYCTPHUH.
3. ®aKkTOpBl YCTOMYMBOCTH TypOIlepaTOpa Ha PHIHKE.
4. OCHOBHBIE pa3JIM4Us MEXY TYPOIIEPATOPOM U TypareHTOM.
5. Bugpl v THIBI TYpOIIEpaTOpPOB.
6. OcHoBHas 3a/1a4a TyponepaTopa.
7.DYyHKIIUY TyponepaTopa.
IIpakTHYecKkue 3aHATHS:
1. Tloustue Typonepeitunra. Typomneparop u ero OCHOBHbIE (DYHKIIUU 113 4
2. Muccus 1 1eau Typoreparopa
3. Knaccudukanus u BUIbI TyponepedTHHIa U TypOIIepaTOpOB
4. CoBpeMeHHbI! PBIHOK U Teorpadus TyponepedTHHra
Tema 3. | Conep:xanue y4eOHOro MaTepuaJia 4
OpranuzauuonHo- 1. [IpaBoBBIE acEKTHI TYpONIEPATOPCKOIl 1EeATETLHOCTH JIK 4 2,3
IpaBoBLIC OCHOBBI | D OpraHu3anMoOHHO-TIPaBOBbIE (POPMBI U BUABI TYPUCTCKUX MPEIIPUATHI
AEATENLHOCTH 3. Pa3paboTka yupemUTENbHBIX JAOKYMEHTOB, PErHCTpaius U oGhopMICHHE
TyponeparTopa bupmbl

4. Opranu3aloOHHO-YIpaBJIeHYeCKas CTPYKTYpa TyponepaTopckoil pupmol




Tema 4. IlpoexkTupoBanue | Conepxanue yueOHOTo MaTepuana 10
" ¢dopmupoBanue 1.  Teopermdeckue acreKkThl 0popMIIeHUS U 00OpaOOTKH 3aKa30B JIK 6
TYpHpPOAYyKTAa 2. CranpapTu3anus IpoIecCOB MPOSKTUPOBAHUS TYPUCTCKOTO MPOIYKTa

3. MapkeTHHTOBBIE aCTICKThl IPOSKTUPOBAHUS TYPUCTCKOTO IPOITYyKTa

4.  MapKeTHHTOBBIC UCCIICIOBAHMS TYPUCTCKOTO PhIHKA

5. MapketuHroBas cpejia TyponepaTopa

6. CerMeHTHpOBaHHE TYPHCTCKOTO DPBIHKA, TO3MIMOHUPOBAHHE TYPHUCTCKHX

MPOIYKTOB U TYpOIIEPATOPOB

7 Pa3zpaboTka mporpaMMbl TYpUCTCKOTO OOCTYKUBAHUS

8.  TexHosoruu MIaHWPOBAaHUS TYPHUCTCKOTO MPOIYKTa

9.  Unentuduxanms GpopMm B3auMOIEHCTBHS TyporiepaTopa ¢ KOHTpareHTaMu

10. ®opmbl B3aMMOACHCTBUS TypOIIepaTopa ¢ MepeBO3IMKaAMHA

11. ®opmsbl B3auMoAeHCTBHUS TypoIiepaTopa ¢ TOCTUHUIIAMU

12.  OdopmiieHrE TYpUCTCKOM TOKYMEHTAIIUU

13. Teopernueckue acreKThl Ka4ecTBa OOCTYKUBAHHS KIUEHTOB.

14. TexHomnorus paboOThI C KJIMEHTAMHU U UX OOCITY>KHBAHUIO.

15. TIporpammHuoe oGecniedeHue s yaéTa v BeICHHsI 3aKa30B U KIIMEHTOB.

B TOM 4mciie NpaKTHYECKUX 3aAHATHI 113 4

1.  MOHUTOPHUHT IPEIOKEHUI TypOepaTopoOB.

2.  AHanu3 AesTeIbHOCTH MPUHUMAIIIKX KoMranuil B Poccun u 3a pydexxom

3. Ananu3s cucteM OpOHHUPOBAHUIA TypOIIEpaTOPOB

4.  MapKeTHHTOBBIE UCCIIEIOBAHUS TYPUCTCKOTO PhIHKA

5.  Pa3zpaboTka mporpaMmsl Typa.

6. [Tog0op MocTaBMIMKOB yCIyT
Tema 5. Texnosoruu | Cogep:kanue yueOHOro MaTepuasia 8




B3aUMO/IeCTBUA
Typomneparopa c
MOCTABIIUKAMU YCJIYT

1. Cxembl cCOTpyJHHYECTBA TypOIlepaTOpa U HHOCTPAHHBIX MEEt-KoMIaHui.
2. CxeMbl pabOTBI COBPEMEHHOTO TYpOIIepaTopa C MPEANPUATUIMH TOCTHHHYHON
WHIYCTPHH: PHUCKOBBIE U O€3PUCKOBBIE (POPMBI COTPYIHHUYECTBA.
3. CxeMbl B3aMMOOTHOIIICHUH TypOTIepaTopa U aBHaKOMIIaHHH.
4. JloroBop 4apTepHOIl IEPEBO3KH.
5. CxeMbl cOTpyIHUYECTBA TYPOIIEPATOPA C )KEIE3HBIMHU TOPOTAMH.
6. CxeMbl B3aMMOOTHOIIIEHHI COBPEMEHHBIX TypOIIEPaTOPOB H CYIOBIIA/ICIIBIICB.
7. CxemMbl B3aUMOOTHOLIEHUH TyporiepaTopa U aBTOTPAHCIIOPTHBIX MPEITPUITUH.
8.B3anmMooTHOIIEHHS TypoTiepaTopa U 9KCKYpCHOHHON KOMITAaHHH.
9. HopmaruBabie moKyMeHThl. OCHOBHBIE TO3UIIMH JTOTOBOPHBIX B3aMMOOTHOIICHUIH
ME¥XKy TYpOIepaTOpaMH.
10. Bupl 1OTOBOPOB MEXY TYpOTIEpAaTOPAMH.
11. ATpuOyThl KOHTpAKTa Ha MyTEIIECTBUE.
12. ITpunoxeHus: K KOHTPAKTY.

JIK

2,3

IIpakTHYeckue 3aHATHS

1. XapakTepucTHKa IOTOBOPOB B TYpU3MeE

2. 3aroJiHeHHe CTaHJAPTHBIX JOTOBOPOB TYPUCTKON JCATEIEHOCTH

3. PaGota ¢ HOPMATHUBHBIMU JOKYMEHTAMH, PETYITHPYIOUIMMH JIOTOBOPHYIO
JeSTEITbHOCTD

4. CocraBieHHe areHTCKHUX JIOTOBOPOB

5. PazpaboTka pekiiaMHOrO Typa

6. Pa3paboTka MeponpusTHil MOONIPUTEITHLHON TOJUTHKH

I13

Tema 6.
Jdorosop o peanmnzanumn
TYPHUCTCKOI'0 POAYKTA

Conepxanue y4eOHOro Marepuasia

10

Cucremaru3zanus U Kiaccu(uKaius 10roBopoB B cepe TypuzMa

IIpaBoBas npupoaa A0roBopa o peaqu3alui TypUCTCKOTO MPOIyKTa

Pacroprkenue 1orosopa o peajinzaliiy TypUCTCKOTO IMPOJYKTa

PacTtoprkeHune 10roBopa B CBSI3U C CYIIECTBEHHBIM H3MEHEHHUEM 00CTOSATENbCTB
PacToprxeHue 10roBopa B CBSI3U C MOSBJICHHUEM OOCTOSATENBCTB, YTPOKAIOIIUX HKUZHU
U 3JI0POBBIO TYPUCTOB

Pacroprkenue 1orosopa B CBSI3M ¢ HEMPEJOCTABIECHUEM WIIN MIPEIOCTABICHUEM
HEI0CTOBEPHOI MH(OpMAIMK 0 TOTPEOUTETHCKUX CBOWCTBAX TYPUCTCKOTO MPOIAYKTA

JIK




Pacrop:xkenue norosopa npu HIMYNM YCIOBUN, YIIEMIIIIOIINX IIpaBa TypUCTa KAK
MOTPEOUTENSI TYPUCTCKHUX YCIIYT
M Hble OCHOBaHUS PacTOP>KEHUs JOrOBOpa

IIpakTuyeckue 3aHATHSA I13
3anojHeHWe JI0roBOpa O pealu3alud TYpPUCTCKOro Npoaykra. Pactopxenue
JIOTOBOpa

Tema 7. Conep:xaHue y4eOHOro MaTepuajia

16

Heﬂooﬁpafonalme B Ilena B KOMIUTEKCE MapKETHHTa TypOTIepaTopa JIK
TYpOIICPEUTHHIE enu u MeTo1bl IEHOOOPA30BaHUs B TYpOTIEpPEHTHHIE

LleHOBBIE CTpaTeruy ¥ TAKTUKHU B ICATEILHOCTH TypoIiepaTropa
W3nepxku TyporepaTopa U ce0eCTOMMOCTb TYPHCTCKOTO MPOIyKTa
Pacuer okoHYaTEIBHON LIEHBI TYPUCTCKOTO MPOAYKTA

2,3

IIpakTHyeckue 3aHATHS 113
1. Pacuer TypoB u onpezeneHne ce0eCTOUMOCTH.
2. Pemenue cuTyallMOHHBIX 3aJ1a4 [0 pacyeTy TYpOB

CamocrosiTesqibHast padbora

[IpuMepHas TeMaTuKa BHEAYIUTOPHOH CaMOCTOSATEIHLHON pabOThI

1. Pa3zpaboTka makeTa TypuCTCKHUX YCIIyT

2. Pa3paboTtka TyprpoiyKTa pa3Tu4HbIX TUIIOB

3. Pa3paboTtka koHIenuuu 6€30MacHOCTH TYPUCTOB B TYPUCTCKOM J€CTUHAIIUH
4. Ananu3 TypUCTCKMX (OpPMAaTbHOCTE B pa3IMYHBIX TYypONEepaTOpOB
Jlunenkoii obnactu

Kypcosas pabota

13

BCEI'O

79

s xapakmepucmuku ypogHsa 0C80eHUs YUeOHO20 MAMEPUAd UCTIONb3YIOMCS Cledyloujue 0003HaAYeHUL:

1. — osnakomumenvuwlil (V3HABAHUE paHee U3YYEHHBIX 00BEKMO8, CEOUCME),

2. — penpoOyKmugHblil (8bINOJHEHUE OesIMENbHOCMU N0 00pA3yy, UHCMPYKYULU UTU HOO PYKOBOOCHEOM)

3. — nPOOYKMUBH®ILL (NIAHUPOBAHUE U CAMOCHOSAMENbHOE 8bINOIHEHUE OesIMENTbHOCMU, pelleHie NPOOIeMHbIX 3a0aY)




3. YCJI0OBUS PEAJIM3ALIMU ITPOTI'PAMMBI TN CHUITJINHBI
3.1. TpeOoBaHMA K MUHUMAJIBHOMY MaTEePHAJIbLHO-TEXHHYECKOMY 00ecredeHHI0
Peanuzanus nporpaMMbl TUCHUTUIMHBL TPEOYeT:

Oo6opynoBanue yueOHOro KaOnHeTAa:
— IOCaJ0YHBIE MECTA M0 KOJMYECTBY O0YJaIOIIHXC S,
— pabouee MECTO IpernoIaBaTers;
— KOMIUIEKT y4eOHO-HATJISTHBIX ITOCOOUH.

TexHuveckue cpeacTBa 00y4eHuUs:
— KOMIBIOTEP C JIMLEH3UOHHBIM IPOIPaMMHBIM 00€CIIEUEHUEM,
— MHTEpaKTUBHAas J0CKa.

3.4. llepeyeHb HCTOYHMKOB, HEOOXOIUMBIX /115l 0CBOEHHS TUCHHUILIMHBI. MeTon4yecKkue
MaTepHuaJbl.

OcHOBHbIE HCTOYHUKH:

1. BockonoBuy, H. A. MapkeTHHroBbI€ TEXHOJIOTUU B TYpU3MeE : YUEOHHUK M MPAKTUKYM IS
cpennero npodeccruonansHoro obpazoBanus / H. A. BockonoBuu. — 4-e u3j., nepepad. u 701
— Mockaa : U3natensctBo FOpaiit, 2022. — 242 ¢. — (IIpodeccronanbHoe 00pa3oBaHue). —
ISBN 978-5-534-15811-3. — TekcT : anekTpoHHbIH / OOpazoBaTenbHast miardopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/509812 (nara oopamienus: 15.05.2024).

JlonoiHUTe/IbHbIE HCTOYHUKU:

1. Ixanmkyra3osa, E. A. MapkeTUHTOBbIE TEXHOJIOTHH B TypU3ME: MAPKETUHT TYPUCTCKHUX
TeppUTOpHUH : yueOHOE TTocoOue i cpeaHero npodeccuoHanbpHoro obpazopanus / E. A.
Jlxanmkyrazosa. — 3-¢ u3jl., uctp. u gon. — Mocksa : U3garensctBo FOpaiit, 2022. — 208 c.
— (ITpodeccuonanproe obpazopanue). — ISBN 978-5-534-10551-3. — TeKcT : 37CKTPOHHBIH
// ObpazoBarenbHas miardpopma FOpaiit [caitr]. — URL.: https://urait.ru/bcode/495450 (nara
obpamienus: 15.05.2024).

2. llly6aesa, B. I'. MapKkeTHHTOBBIC TEXHOJOTHH B TYpU3ME : YUCOHUK M MIPAKTUKYM IS
cpennero npodeccruonansaoro oopazosanus / B. I'. Illy6aesa, U. O. Cepnobonbckas. — 2-¢
u31., uctp. u non. — Mocksa : M3mparensctBo FOpaiit, 2022. — 120 ¢. — (IIpodeccuonanproe
ob6pazoBanue). — ISBN 978-5-534-10550-6. — TekcT : anmekrpoHHsIi // OOpa3oBaTeabHas
mwiargopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/495452 (nara oGparenus:
15.04.2024).

3. Konp, O. JI. MapkeTuHT B TYpUCTCKON MHAYCTPUU : Y4EOHUK U MPaKTUKyM a7 By3oB / O. 1.
Konb. — Mocksa : U3natensctBo FOpaiit, 2022. — 355 ¢. — (Briciiee o6pazoBanue). — ISBN
978-5-534-04332-7. — Texkcr : anexkrponHslii // OOpa3oBatenbHas miardgopma FOpaiit [caiit].
— URL.: https://urait.ru/bcode/489805 (nara obpamienus: 05.05.2024).

4. ®enepanbHblil 3akoH "O0 OCHOBaX TYpUCTCKOU NesTenbHOCTH B Poccuiickoit @eaepanuu” ot
24.11.1996 N 132-d3 (mocneaHss penaKiusi) - URL:
http://www.consultant.ru/document/cons_doc_LAW_12462/

IIporpammuoe obecnieyenue u UHTepHET-pecypcebl:

WWWw.russiatourism.ru - ®enepanpHoe areHTCTBO 1Mo TypusMy (Poctypusm)

www.gks.ru - ®enepanpHas ciryx0a peneparbHON CTATHCTHKH

http://www.turpoisk.ru/ - TypucTudeckas mouckoBas CHCTEMa

http://ruspo.ru/ - Typuctuueckas cucrema

www.atorus.ru - OdununaneHelii caiitT Accormanuu TyporneparopoB Poccun
https://www.rostourunion.ru/ - OdunmanbHelii cadT Poccuiickoro coro3a TypuHIYyCTpUN
WWW.ratanews.ru - ExxetHeBHast 3JIEKTpOHHAsS Ta3eTa sl Mpo(ecCHOHANIOB TypOH3Heca
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA JUCIIUIIJINHbI

KoHTposnb u onieHKa pe3yabTaTOB OCBOECHUS AMCLUIUIMHBI OCYIIECTBISETCS Mpernoia-
BaTeJIeM B INPOLECCE NPOBEIACHMS IPAKTHUUYECKUX
TECTUPOBAHHUSA, a TAK)KE BBIIIOJIHEHUS OOYUYalOIIMMUCA WHIMBUIYAIbHBIX 3aJaHUM, MPOEKTOB,

3aHATHH #  7a0OpaTOpHBIX padoT,

HCCIEeN0BaHUMN.
Koapbl
Pe3yabTaThl 00yueHNs OpPMHUPYEMBIX
y y hopmupy @D opMbI U METObI KOHTPOJISI
(ocBOEHHBbIE YMEHUS, npogeccuoHaIbLHbIX
OLIEHKH Pe3yJIbTATOB 00y4eHHUs
YCBOEHHbIE 3HAHUS) M 001IUX
KOMIIETEHII Ui
YMers: OK 1 -OK-5, OK 9, JuddepeHnnpoBaHHBI  3a4eT 110
OcymectBiarh mpuema 3aka3oB | [1K 2.1, TIK 2.2. BOIIpOCam
OT TYPUCTOB Kommiekr 3aJaHuN s
KoncynbTHpOBaTh TypUCTOB IO TECTUPOBAHUS

MpaBWIaM H TIPEJMETY 3aKa3a
(odopmiiennue, 1IEHa,
MmapaMeTpel, CPOKH H MECTO
BBITIOJTHEHUS 3aKa3a)
Opraan3oBeiBaTh  paboTy ¢
3aMpocaMu TyPUCTOB
3HaThb:

Koopaunaruto paboThl
MoJpa3JelIeHuil Typomeparopa,

3a71€ICTBOBAHHBIX B
peanu3anuu 3aKasa
Bsaumonelicteue C
TypoOIiepaToOpamH,

AKCKYpPCHOHHBIMU oropo,

KaccaMd TPOJAKH  OWIIETOB,

TPAHCHOPTHBIMU  KOMIIAHHUSIMH,

meet-koMnaHusIMu
Breimonnenue  pabor B

COOTBCTCTBHUU C
YCTAHOBJICHHBIMHW HOPMATHBHO-
IIpaBOBbBIMHA aKTaMH
Bremmonnenue 3aJa4 10

obpopmiieHur0 u  00OpaboTKe
3aKa30B MpaBUJia OPOHUPOBAHUS

Typycayr,

OcHoBBI OpraHu3aluu
JeATeNbHOCTH CITyx0
OpeanpusTHii  TypusmMa U
OCHOBBI OpraHu3aIum,

IUTAHUPOBAaHUS WU KOHTPOJIS
JIEATEILHOCTH  MOAYMHEHHBIX
3HaTh TpeOOBaHUS K
0(QOPMIICHHIO U YYeTy 3aKa30B.
3HaTh MIPOrpaMMHOE
obecrneucHue JIEATEIIbHOCTH
TYPUCTCKUX OpraHu3aliil 1o

KypcoBoii npoekr




y4€Ty 3aKa30B M KIMEHTOB.
KOHCYJIbCKUMHU YUPCIKACHUAMU,
roCyJ1apCTBEHHBIMU
opranusalusaMu MU CTPaxOBBIMU
KOMIIaHUSAMM,;

B3anmoeiictBoBarth c
TypoIiepaTopamMu, TypareHTaMH,
AKCKYPCUOHHBIMU oropo,

KaccaMu TMpOJaXKH  OWIIETOB,
TPAHCIIOPTHBIMU ~ KOMIIAHUSIMH,
Meet-KkoMIIaHusIMHA
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