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1. TACTIOPT PABOYEM ITPOT'PAMMBI TPO®ECCHOHAJILHOTO
MOJIYJIA

IIM. 03 IlpexocTraBjieHHe IKCKYPCHOHHBIX YCJIYT

1.1. Ob61acTh NpMeHeHUsI IPUMEPHOI MPOrpaMMBbl

PabGouass mporpamma mnpodeccuoHaIbHOTO MOJYJSI SBISIETCS YacThIO
OCHOBHOM MpodecCHOHaIbHONW 00pa30BaTEILHON MPOrPaMMbl B COOTBETCTBUU C
®I'OC no cnenuansHocTH CIIO 43.02.16 Typusm u rocTenpuMMCTBO B YacTH
ocBoeHUs BHIa TmpodeccuonanbHoi aestensHocTH (BIIJ): IlpemoctaBnenue
AKCKYPCUOHHBIX YCIYTH COOTBETCTBYIOIMIMX MPO(HECCHOHATBHBIX KOMIIETCHIIUN
(TTK):

I[IK 3.1. ®opmupoBaTh Tpynmbl TYPUCTOB, BBIMIOJHATH PETUCTPALMIO
TPYIIBI B aBapUITHO-CIIACATEIbHBIX CITY)KO0ax

IIK 3.2. CompoBoXJaTh TYpHCTOB IMPU MPOXOXKJACHUU MapuipyTa (Io
BUJIaM TYpHU3Ma).

PabGouass mporpamma MOXXET OBITh HCIIOJb30BaHA B JIOMIOJTHUTEIHHOMN
npodeccuoHaIbHOM MOATOTOBKE B pamkax cneruanbHoctn CIIO 43.02.10
Typuszm.

1.2. Heab u 320244 NpohecCHOHATIBHOT0 MOLYJIS

C menpl0  OBIAJIEHUA  YKa3aHHBIM  BUAOM  MpodeCcCUOHATBHON
JESTEbHOCTH M COOTBETCTBYIOIIMMH TMPO(PECCUOHAIBHBIMU KOMMETEHIUSIMU
oOy4aromuiicst B X0ie OCBOCHHUS MPOPECCUOHATBHOTO MOAYJISL TOJIKEH:

HMeTh NPAKTHYECKU ONbIT:

OpraHuzanuu COnpoBOXKACHUS TYPUCTOB (3KCKYPCAHTOB) B MPOIIECCE MEPEBO3KHU
HAa Mapupyte OKckypcuu; OpraHu3alvd — CONPOBOXKIEHUS  TYPUCTOB
(3KCKypcaHTOB) K OOBEKTaM TMoOKa3za, O0BbEeKTaM OOIIECTBEHHOTO IHTAHMUS,
MECTaM  TMPOBEACHUS  KYyJIbTYPHO-3PEIUIIHBIX/CIOPTUBHBIX  MEPONPUATHH,
cpeacTBaM  pasmeunieHus;  Opranusauuv — CONPOBOXKAECHUS  TYPUCTOB
(?KCKYpPCaHTOB) C OrpaHUYCHHBIMH BO3MOXKHOCTSIMHU 30pOBbs; OmnepaTHBHOTO
MHOOPMHUPOBAHUE TYPUCTOB (IKCKYpPCAaHTOB) 00 HM3MEHEHHSX B MPOrpaMMme
AKCKYpCHOHHOTO oOcmyxuBanus, (OOecreueHnss COOTBETCTBUS MapIipyTa
DKCKYpCUU 3asiBKE Ha OKCKYpPCHOHHOE obOciyxuBanue; WMuapopMupoBanus
TYpUCTOB (IKCKYPCAHTOB) O TIOCEIIAEMBIX 00BEKTaX noKasa u
HHOPACTPYKTYPBI, a TaKK€ O MECTHBIX KYJIbTYPHBIX W TIOBEICHUECKHX
OCOOCHHOCTAX, CBSA3aHHBIX C HAIMOHAJIBHBIMU M JIOKAJbHBIMU TPaAUUSMU;
Pacckaza 00 00beKTax 3KCKYPCHOHHOTO MOKa3a ¢ MPUMEHEHNEM TEXHUK BEICHUS
OKCKYPCHM M METOAWYECKUX peKOMeHAauni; VMHCTpYKTUpPOBAHUS TYPUCTOB
(9KCKYpCaHTOB) O TIpaBWJIaX TMOBEICHHS U O€30MacHOCTH Ha MapHIpyTax
skckypcuit; [IpenocraBnenus myTeBoil HHGOPMAIMH 110 MAPIIPYTY IKCKYPCHUU;
Kontponst 3a mnepenBuXKeHUEM TYpPUCTOB (SKCKYpPCAaHTOB) IO MapUIPYyTy
9KCKYpCHUH, COOIIOEHUEM pacniucanusi  skckypcuu;  OcyliecTBiIeHUs
KOMMYHHUKAIIUM C TypUCTaMU (IKCKypCaHTaMHU), UX KOHCYJbTHUPOBAHHUE 10
MapuIpyTy 3Kckypcuu; Pa3zpaboTku M ImiiaHupoBaHusi mapiipyTta (10 BUaM



Typusma); COopa u aHanmu3za uHOpManuu O QU3MKO-reorpaUyEecKux Hu
COLIMATIBHO-KYJIbTYPHBIX OCOOEHHOCTSIX pailoHa Mapipyta (1o BUAaM TypHU3Ma);
AHanu3za 1 OLICHKM ONIaCHOCTEW M PUCKOB MPEN0JaracMoro MapiipyTa, BKIo4as
OLICHKY MOTr'0JIHO-KJIMMAaTUYECKUX YCIIOBUM (10 BuAaM Typusma); CocTaBieHus
noApoOHOro IulaHa MapmpyTta (o Bugam Typusma); IlmanupoBanus
TPAHCIOPTHOTO OOECNeYeHus]  MaplipyTa: MNOABbE3[] K Hayaly MapuipyTa,
OTBE3l C MeCTa OKOHYaHUS MapuUIpyTa, BHYTPUMAapLIPyTHbIE TEpee3bl,
aBTOCOIPOBOXK/ICHHUE.

KoHcynbTHpoBaHus KJIMEHTOB IO MpaBuiaM o(GopMIICHHS U MpUeMa 3aKa30B Ha
SKCKypcuoHHble yciyrd; Ilomydenus, yuéra u odopmieHHs 3aKa30B Ha
SKCKypcuu; @POpMHUpPOBaHUS HSKCKYPCHOHHBIX TPyHNI B COOTBETCTBHUHM C
NOCTYNUBIIMMHU  3aka3amu; [lojgaepkaHus KOHTakTOB €  TYPUCTCKUMU
uH(GOPMAIIMOHHBIMU LeHTpamu; KoopauHauuu paboThl MOAPA3AeNeHU 110
peanu3aluu 3aKa30B HAa SKCKYPCHOHHBbIE yciyrd; Benenus nH@opmanroHHON
0a3bl JaHHBIX O peain3yeMbIX 3aKa3axX Ha dKCKypCHOHHbIE yciayru; KoHTpoms
peanu3anuu 3aKka3oB Ha HKCKYPCHOHHBIE YCIYyrd; BeneHuss OTYETHOCTH O
peann30BaHHBIX 3aKa3ax Ha OKCKYPCUOHHbIE YCIyru; OnpeneneHus 1 yTOUHEeHUS
TEMaTUKHU MPOrpaMM 3KCKYPCHOHHOTO obOciyxuBanus, Or6opa W HU3y4YeHHs
AKCKYPCHOHHBIX 00BEKTOB; OTOOpa 00BEKTOB HHPPACTPYKTYPhI B COOTBETCTBUU
C pa3paboTaHHO pOrpaMMon HKCKYPCHOHHOTO 00CTy>KUBaHHUS;
dopMUpOBaHUS TPOTPaMM 3KCKYPCHOHHOTO OOCTyX)uBaHus;, PopMUpOBaHUS
HOKCKYPCHOHHBIX TPYNI C YYETOM COBMECTHBIX HWHTEPECOB TYPHUCTOB
(okckypcanToB); CocTaBieHuss MapuipyTa MU TekcTta »sKckypcuu; Otbopa
00OBEKTOB JUIsl TMOKa3za BO Bpemsi skckypcuu; OtOopa HHPOPMaIMOHHBIX
MaTEPHUAJIOB JIJIs MPOBEACHUS SKCKypcun; OTnpeesieHus METOIMYECKUX TPUEMOB
npoBeneHus dkckypeun; O6be3na (o0xona) mapiipyrta akckypeuu; OdopmiieHus
3KCKYPCUOHHOM JTOKYMEHTALUU

yMeTh:

Opranuzanusi mocenieHus: 00BEKTOB 3KCKYPCHOHHOrO TMokasza; OOecrieueHue
AKCKYpPCOBOJIOB (THAOB) MH(pOpPMAIMEH 0 MapuIpyTax dKCKypcuii; Onpenensitb
TEMY U COCTaBIISATh MAPUIPYT AKCKypcHu; Mcronb30BaTh METOAUYECKUE TPUEMBI,
GopMbl M MeTOnIbl MpoBedeHUs 3SKCKypcuil; CoCTaBiIsATh METOAUYECKYIO
pa3palboTKy 3kcKkypcun; COCTaBIATh TEXHOJOTHYECKYIO KapTy 3KCKYpCHUU H
MHYI0 9KCKYPCHOHHYIO IOKYMEHTALUIO; ICII0Ip30BaTh TEXHUYECKHE CPEACTBA U
TEXHOJIOTHU NpH pa3pabOTKe IKCKYpCHil; Y CTaHABIMBATH KOHTAKT C TYpUCTaMHU
(3KCKypCcaHTaMM) U yAEpKUBATh X BHUMaHUE; [[pUMEHATh TEXHUKY MTyOITMYHBIX
BbICTYIUIEHUH; [I[pUMEHSATh HaBBIKM YKCKYPCUOHHOTO paccKasa, 3KCKYpPCUOHHOTO
MOKa3a M JIEMOHCTpPALMM 3KCIOHATOB; [IpUMEHSATh METOAUYECKHE MPUEMbl U
METO/Ibl, COOTBETCTBYIOIIME MPOrpaMMe 3KCKYPCHOHHOI'O OOCITyKHUBaHUS;
OGecrieunBath  COOJIIOJIGHUE  MapuIpyTa W PaclUCaHUsl  DKCKYpPCHM;
KoppektupoBath MapuipyT U coOJiepKaHUE DKCKYpCUHU B CIydae HACTyIUICHUS
HEIPEABUACHHBIX 00CTOATENbCTB; MCrmonb30BaTh TEXHUYECKUE CPEACTBA IMpPHU
MIPOBEJEHUHU SKCKypcuii; PazpemaTe KOHQIMKTHBIE CUTYyalluH, BO3HUKAIOIE HA
MapuIpyTax 3KcKypcui; Pa3pabarbiBaTh IJIaHbl JEHCTBUM MPU BOSHUKHOBEHUU



ABApDUMHOM CUTyallUM WM HECYaCTHOM ciy4yae B rpynne; IIpumensars
METOIMYECKHE  TPUEMbl,  COOTBETCTBYIOIIME  MapLIPYyTy  SKCKYpPCHUU;
KoppekTupoath nporpammy 00CIIyKUBaHHUS [10 MapIIPYTy SKCKYPCUHU C YUETOM
MHIUBUIYAbHBIX MOTpeOHOCTEH TypHUCTOB (PKCKypcaHToB); Mcmonb3oBaTh
TEXHUYECKUE CpEACTBA IPU COIMNPOBOXKIECHUU TYPHUCTOB (IKCKYPCAHTOB) IIO
MapuipyTy AKCKYpCHUU; Opranu3oBbIBATH B3aMMO/JICHCTBHE C
MIPaBOOXPAHUTEIbHBIMU ~ OpraHaMd M  CHacaTelbHbIMM  CIy:)XO0aMH  TIpH
BO3HUKHOBEHUHU Ype3BbIYAHBIX cuUTyauui; [lnaHupoBaTh U COCTaBIATH IUIAH
Mmapuipyta (o BHUJIaM Typusma); AHaIU3UPOBATh W OLIEHUBATh (PUBHUKO-
reorpaguuyeckue 0coOOEHHOCTH paiioHa (1o BHaM Typu3ma); AHAJIU3UPOBATH U
OLICHMBATh TMOTEHILMAJbHbIE OMACHOCTH W PHUCKU (IO BUJAAM TYpU3MA);
AHanu3upoBaTh U OLEHUBATH COLIMANBHO-KYJIbTYpHbIE OCOOCHHOCTH (110 BUAAM
Typu3Ma); AHaIM3UpOBaTh U OIIEHMBATh OCOOEHHOCTH COCTaBa Tpymimbl (IO,
BO3pacT, YPOBEHb (PU3NYECKON M TEXHHUYECKOW MOJITOTOBIECHHOCTH) (IO BHUJAM
Typusma); [IpenocTaBisTh KIUEHTaM MEPBUYHYIO HH(OpPMAIKIO 1O BOMpPOCaM
peanu3anuu SKCKYpCUOHHBIX yciyr; [IpuHUMAaTh 3aka3bl Ha SKCKYpCHOHHBIE
ycnyru; [IpoBepsaTh IpaBUIIbHOCTh 0OPMIICHHS 3aKa3a Ha
AKCKYpPCHUOHHBIE YCIyTy; PerucTpupoBaTh U peJakTUPOBATh JaHHBIE O 3aKa3ax Ha
HKCKYPCHUOHHBIC YCIYTU M YCJIOBHSIX MX BbINOJNHEHUS; Vcronb3oBaTh cUCTEMY
ANIEKTPOHHBIX MYTEBOK; BBIABIATH MOTPEOHOCTH W MPEANOYTEHHUS TYPHUCTOB
(9xckypcanToB); Mcronb30BaTh TEXHOIOTHU KOMIIBIOTEPHON 00pab0OTKH 3aKa30B
Ha AKCKYpCHUOHHBIE ycnyru; PaboTaTh ¢ TOKYMEHTaMM, COCTaBISATh OTYETHI 1O
UTOTaM pealn3allii 33aKa30B Ha SKCKYPCHOHHbIE yclyrW; OpraHu3oBBIBaTh
NESTENbHOCTh MO XPAaHEHHWIO U 00pabOoTKe TMEepCOHAIBHBIX JaHHBIX;
Hcnonb3oBaTh  TEXHOJNOTMH  KOMIIBIOTEPHOW  00paOOTKM  3aka3oB  Ha
AKCKYpCHOHHBIE ycnyru; PaboTrath ¢ JOKyMEHTaMH, COCTaBJSTH OTYETHI IO
UTOraM pealu3allii 3aKa30B Ha SKCKYPCHOHHbIE yciyrd; OpraHu30BBIBATH
JESTENBHOCTD M0 XPAaHEHUIO U 00paboTKe MepCOHANbHBIX AaHHBIX; [IpoBOIUTH
OLICHKY COCTOSIHHSI PhIHKA SKCKYPCHUOHHBIX yCiIyr; Oprann30BbIBaTh KOHTPOJIb Ha
pa3HbIX 3Tanax pa3pabOTKH MPOrpaMM 3KCKYPCHOHHOI'O OOCITYKMBAaHMS;
KoppektupoBath mnporpamMmbl 3KCKYPCHOHHOTO OOCIYXHMBAaHUSI C YYE€TOM
U3MEHEHHUs ycinoBUM ux peanusauuu; Onpenensitb  HEOOXOIUMOCTh
UCIIOJIb30BAaHUSI ~ TEXHUYECKUX  CPEICTB  JUI  pa3pabOTKM  MporpaMmm
HKCKYpPCUOHHOT0 00CIykuBaHus; COCTaBIATh  MPOrPaMMBl 3KCKYPCHOHHOIO
oOciyxuBanus; OpraHU30BBIBATH B3aUMOJICHCTBUE C MPEANPUHUMATENIIMUU
OpraHu3alysIMH, IPEIOCTABISIONMMHU YCIYTH [0 MPOrpaMmMme 3KCKYpCHOHHOTO
oOciyxuBaHus; BpoHHPOBaTh, KOPPEKTUPOBATH M COMPOBOXKJIATh 3aKa3bl Ha
yCIyTH, BXOJAIIUE B MPOrPaMMy 3KCKYPCHOHHOTO o0cmykuBanus; OpopmisTh
JOKYMEHTAIIMIO K MporpaMMaM 3KCKYpCHOHHOTro oOciyxxkuBanus; CoOupath u
00pabaThiBaTh OT3BIBBI TYPHCTOB (IKCKYpPCaHTOB), (OPMHPOBATH OTYETHI IO
peanu30BaHHBIM 3KCKYPCHOHHBIM MporpaMMamM; bpoHHpoBaHHE TPaHCHIOPTHBIX
yCIyr sl OpraHu3auuu 3Kckypeuid; OpraHuzanus I[HTaHHUS —TYpPUCTOB
(3KCKYpCaHTOB);



Opranuzanus noceuieHus: OOBEKTOB 3KCKYPCHOHHOro mokasa; OOecrieueHue
AKCKYpPCOBOJIOB (TMAOB) MH(pOpMALMEN 0 MaplIpyTax 3KcKypcuid; Onpenensitsb
TEMY U COCTaBIISATh MAPUIPYT IKCKypcuu; Mcrnonb30BaTh METOIUUECKUE IPUEMBI,
dbopMbl U METOABI MpoOBeAcHUs SKCKypcui; CoCTaBIsATh METOJIUYECKYIO
pa3paboTKy 3Kkckypcuu; COCTaBisATh TEXHOJOIMYECKYIO KapTy 3KCKYpPCHUU H
MHYI0 9KCKYPCUOHHYIO TOKYMEHTaluI0; MIcoab30BaTh TEXHUYECKUE CPEACTBA U
TEXHOJIOTUHU MpU pa3pabOTKE IKCKYPCHil; Y cTaHABIMBATh KOHTAKT C TypUCTaMU
(3KCKypCaHTaMu) U yAEP>KUBATh UX BHUMaHUE; [[pUMEHATh TEXHUKY MTyOJIMYHBIX
BBICTYTUICHUH; [I[pUMEHSITh HaBBIKM SKCKYPCHOHHOTO paccKkasa, SKCKYPCUOHHOTO
MoKa3a M JIEMOHCTpAIMM SKCMOHATOB; [IpUMEHSTh METOAWYEeCKHe MpUeMbl U
METOJIbl, COOTBETCTBYIOLIME MpOorpaMMmMe HSKCKYPCHOHHOTO OOCIY>KUBAHMUS;
ObecneunBath  COONIOACHME  MaplIpyTa W paclUCaHUs  IKCKYPCHH;
KoppexkTupoBath MapupyT U coAep’KaHue SKCKYpPCUU B Cllydae HACTYILICHUS
HETPEBUICHHBIX O0CTOSATENbCTB; VCIONMB30BaTh TEXHUYECKUE CPEJCTBA MPHU
IPOBEICHUH DKCKypcHit; Pa3pemats KOH(QIUKTHBIE CUTYaIluU, BOSHUKAIOIINE Ha
MapHipyTax dKCKypcuii; PazpabareiBaTh IiaHbl JEHCTBUM TP BOSHUKHOBEHUU
aBapuiHOW CHUTyallMd WM HECYaCTHOM ciydae B rpynmne; [IpuMeHsTh
METOAMYECKUE  TPUEMBI,  COOTBETCTBYIOIIUME  MapIIPyTy  DKCKYPCHH;
KoppektupoBath nmporpamMmy 00CTy>KMBaHUS 10 MAPIIPYTY SKCKYPCUU C YUETOM
UHAUBUAYAITbHBIX TOTpeOHOCTEM TypuCTOB (PKCKypcaHToB); Mcmonb3oBaTh
TEXHUYECKHE CPENICTBA IPU COMPOBOKIECHUHU TYPHUCTOB (SKCKYPCAaHTOB) IO
MapuipyTy AKCKYpCHH; Opranu3oBbIBaTh B3aUMOJCHCTBHE c
PABOOXPAHUTEIBHBIMU  OpraHaMU M CHAcCaTeNbHBIMU  CIy:KO0aMu — TIpU
BO3HMKHOBEHUHU YPE3BBIYANHBIX cUTyanuid; [lnmaHupoBaTh M COCTaBIATH IUIAH
Mapripyta (1o BuAaM Typu3Ma); AHAIM3UPOBATH U OIEHHUBATh (HHU3UKO-
reorpadudeckie 0cCOOCHHOCTH palioHa (10 BHIaM Typu3Ma); AHAJIU3UPOBATH U
OLICHUBAaTh MOTECHIMAIbHBIE OMACHOCTM W PHUCKH (10 BHAAM TypU3Ma);
AHanu3upoBaTh U OIEHUBATH COLIMAIBHO-KYJIbTYpHbIE OCOOCHHOCTH (110 BHAAM
Typu3Ma); AHAJIUM3UPOBATh W OIIGHMBATh OCOOCHHOCTH COCTaBa TPyHIIbI (IO,
BO3pacCT, YPOBEHb (PU3NYECKONW U TEXHUYECKON MOATOTOBIEHHOCTH) (IO BHAAM
Typu3Ma);

3HATH:

3aKkoHbl W MHBIE HOpPMAaTHBHBIE IpaBoBble akThl Poccuiickoit denepauuu u
cyonsekta Poccuiickoit @enepanuu B chepe TypusMa U SKCKYPCHOHHOTO JIeTia;
Ocobennoctu cyonekra Poccuiickoii @eaeparun (reorpadudeckre, UCTOPUKO-
KyJbTYpHbIE, SJKOHOMUYECKUE U TypucTCcKue); JIokanbHble HOPMATHUBHBIE AKTHI
OpraHu3aluu, pErIaMEHTUPYIOIIKE OCYILIECTBJICHUE IKCKYpPCUOHHOM
nesarenbHocTH; OYHKIMU CTPYKTYPHBIX MOpa3/IeIEHU SKCKYPCUOHHOTO 0I0pO;
OcCHOBBI J1eTOTPON3BOJICTBA; TpedoBaHus K OOPMIICHUIO W YYETy 3aKa30B Ha
skckypcur; Ilopsiiok KOHTpOJST MPOXOXKIEHUS W BBHIMOJIHEHUS 3aKa30B Ha
akckypcur; CTpyKTypa U cOCTaB MH(POPMAIIUH, COCPKAIICHCS B DIEKTPOHHOU
nyTeBKe; TeXHOJOorus KOMIBIOTEPHOW OOpa0OTKM 3aKa30B Ha HKCKYPCHUU;
NHocTpaHHbIl A3bIK B 00beMe, HEOOXOAUMOM JJIsl KOHCYJIbTUPOBAHUSI TYPUCTOB
10 0OPOPMIICHHIO 3aKa30B HAa SKCKYPCUOHHBIE YCIYTH; DTUKA MEXKKYJIBTYPHOTO U



nenoBoro oOueHus; TypUCTCKUI MOTEHLMAl HACEJIEHHOro MyHKTa (pailoHa);
TeopeTnueckue OCHOBBI IKCKYPCHOHHOM NESATENbHOCTH; OJTHUKA M KYJIbTypa
MEXJIMYHOCTHOTO 001eHus; [TpaBuna okazanus nepBoil moMoIu 1 o0ecrneyeHus

0€30MacHOCTH, MOPAJIOK JEHCTBUI B UpE3BbIYAHON CUTYalIUU

1.3. Pekomenayemoe KOJIM4YECTBO 4YaCOB
PekoMmeHyeMoe KOJMYECTBO YAaCOB HA OCBOEHHE MPO(ECCHOHATBHOTO

MOAYJS BCero 322, B TOM YHUCIIE:
MaKCcHUMAaJbHasl yueOHas Harpyska oOydaromierocsi — 322 4acoB, B KOTOPYIO

BKJTFOUYCHBI:
o0si3aTesIbHAS ayAUTOpHas yueOHas Harpy3ka — 271 yacos;
caMocTofiTeJbHAs paboTa oOyyaroiierocs: — 24 4acos;

yuyeOHasi mpakTuka — 72 yaca;
NPON3BOJACTBEHHAs MPAKTUKA(TI0 MPOGUITIO CIIEIUATILHOCTH) — 36 4acoB.

KOHCYJIbTAallUM — 2 4.

1.4. ®opMbI KOHTPOJISI U OlleHUBaHMs j1eMeHTOB I[IM

dopmMa KOHTPOJISI M OLICHUBAHUS
Juaement IIM . IIpoMe:kyTOUH | DK3aMeH MO
Texkymui KOHTPOJIb
asi aTTecTanus M
1.0dopmiienne u Coo01ieHus no miaHam DK3amMmeH, 6
00paboTKa 3aKa3oB MPAKTUYECKUX 3aHATHH, cemecTp
KIIUEHTOB BBITIOJTHEHHE
9KCKYPCUOHHBIX yCIYT MPAKTHYECKUX 3aJaHUMH,
KOHTPOJIbHBIE paOOTHI
2.KoopauHanus paboThl OTBETHI HA BOIIPOCHI K DK3aMeH, 5
[0 peanu3aliy 3aKaza | MPaKTUYECKUM 3aHATUSIM, cemMecTp
9KCKYPCHOHHBIX yCIYT KOHTPOJIbHBIE PaOOTHI
3. TexHomorus u Coo011eHns 1o IiaHam JKk3aMeH, 6
OpraHu3anus MPAKTHYECKUX 3aHATHH, ceMecTp
COTIPOBOKJICHHUS BBITIOJTHEHHE
TYpPUCTOB MPAKTHYECKUX 3aJaHUH,
KOHTPOJIbHBIE PAOOTHI
4.YuebHas MpakTUKa Otuer no yueOHOI Huddepenunupona
MPAKTHKE HHBIN 3a4eT 6
CEMECTp
4.IIpon3BoACTBEHHAS Oruer 1o Huddepenuupona
npakTuka (1o mpoduiro MIPOU3BOICTBEHHON HHBIH 3a4eT 6
CHEIHATLHOCTH) MPAKTHKE ceMecTp
5.0x3amMeH 6 cemecTp
KBaJIM(DUKAIIMOHHBIH

2. PE3YJIBTATBI OCBOEHUS TPO®ECCHUOHAJIBHOI'O MO YJIA

Pe3YJIBTaTOM OCBOCHHA HpO(l)eCCI/IOHaJ'IBHOFO MOAYJIA ABJISACTCA OBJIAJACHUC

oOyyJarolmuMucs BUAOM TMpodeccuoHanbHOM JnesTenbHocTu [lpenocTtaBieHue
AKCKYPCUOHHBIX YCIyT, B ToM unciie npodeccuonanbabiMu (I1K) u o0mumu (OK)




KOMIICTCHIIUAMMU

Konx

HaunmeHnoBaHue pesyjbraTa 00y4eHust

IIK 3.1

@opMHpOBaTh TPYINIBI TYPUCTOB, BBIIOJHATH PETUCTPALUIO TPYIIBI B
aBapUitHO-CIIACATENBHBIX CIY)K0ax

I[IK 3.2

ConpoBokIaTh TYPUCTOB TIPH TPOXOXKACHUU Mapmipyta (10 BUAAM
TypU3Ma)

OK 1

BriOupare crnocoObl pemieHust 3amad npoQecCHOHATBHON eI TeIbHOCTH
MPUMEHHUTENBHO K Pa3JIMYHbIM KOHTEKCTaM

OK2

Hcnonb30BaTh COBpEMEHHBIC CPEJICTBA TIOMCKA, aHATTN3a U WHTEPIPETAITUN
nHpopmauy U MHGOPMALMOHHBIE TEXHOJIOTMM JUIS BBIIOJIHEHHUS 3a]1ad
1poheCcCHOHATBHOM NIeATeTLHOCTH

OK3

[1nanupoBaTh U pean30BbIBaTh COOCTBEHHOE IPOPECCUOHATIBHOE U
JJMYHOCTHOC PAa3BUTHUE, MPCANIPUHUMATCILCKYIO ACATCIIBHOCTD B
npodeccnoHaNbHOW cepe, HCHOIB30BaTh 3HAHWUA 10 TIPABOBOM W
(i)HHaHCOBOI)’I I'paMOTHOCTH B PA3JINYHBIX JKU3HCHHBIX CUTYyallUAX

OK4

D¢ heKTUBHO B3aMMOICHCTBOBATh U padOTATh B KOJIJICKTHBE M KOMaH/IE

OK5

OCYII_IGCTBJ'ISITB yCTHy}O nu HI/ICBMeHHYI-O KOMMYHI/IKaHI/IIO Ha
rocynapcTBeHHOM si3bike Poccuiickoit deneparuu ¢ yaeToM 0CcOOEHHOCTEHM
COIINAJIBHOTO N Ky.]'II)TypHOFO KOHTCKCTA,

OK7

ConeiicTBOBaTh COXPAHEHUIO OKPYXKAIOIIECH Cpepl,
pecypcocOepekeHHI0, TPUMEHATh 3HaHMS 00 N3MEHEHUH KJIMMaTa,
MIPUHIIUATIB OEPEXKITUBOTO TIPOU3BOICTBA, YDPEKTUBHO IEHCTBOBATH B
Ype3BhIYAHHBIX CUTYaIHSIX

OK8

Hcnonb3oBate cpenctBa Gu3nuecKoi KyabTyphl 1S COXpaHEHUS U
YKpETJICHHs 37J0pOBBS B Mpoliecce MpodheccnoHanbHOM e TeNbHOCTH U
HOoJIepKaHUSI HEOOX0AUMOT0 YpOBHS (PU3NUYECKON MOATOTOBICHHOCTH

OK9

[Tonwp30BaThCs mpodeccHoOHaTBLHON TOKYMEHTAIMeH Ha
rOCy/IapCTBEHHOM U HHOCTPAHHOM SI3bIKaX.

3. CTPYKTYPA U IPUMEPHOE COIAEP)XAHHUE IIM

3.1. TemaTu4eckuii MiIaH nNpodhecCHOHAJTBLHOT0 MOTYJISI

Koawbl
npogdeccnoHaIbHBIX
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IIK | Pa3gea 1.0¢popmnenue u 31
3.1- 00paboTKa 3aKa30B KIIMEHTOB 75 75 - - -
3.2 9KCKYpPCHOHHBIX YCIIYT 31
1K Pa3nen 2.Koopaunaums - -
3.1- paboTHI TIO peamu3aluy 3aKas3a 26 26 31 2 -
3.2 OKCKYPCHOHHBIX YCIIyT
1K Pasnen 3. Texnonorus u -
3.1- OpraHu3alus COPOBOKIACHUS 104 75 31 6
3.2 TYPHUCTOB
IIK | YueOHasi npakTHKA,
3.1- |ugacoB 72 72
3.2
IIK | IIpousBoacTBeHHas 36 36
3.1- | mpakTuka (mo npoduiiio
3.2 CNENUATbHOCTH), YACOB
IIK | 9x3ameH no MoayJito 9
3.1-
3.2
Bcero: 322 271 - - 108




3.2. Conepkanue 00y4eHHUs 10 NPOGeCCHOHATLHOMY MOIYJII0

HaumeHoBaHue
pa3ieioB
:ggl(!)oecc;:((:;l;;ﬂ Copep:xanue y4eOHOro MaTepuaJa, Ypose
JadopaTtopHble PpadoTbl U NPaKTHYECKHE Oo0beM | HB
(ITM), 3aHSATHS, CaMOCTOSITeIbHASA pabora Bup sanarua 4acoB | OCBOe
MEKTUCIUTLITH
HAPHEIX o0yyaromuxcs, Kypcopasi padora (IpoeKT) HUA
kypcoB (MIAK)
U TeM
Pa3nea 1. Odopmitenue u 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT
MK 03.01. OdopmiieHue u 00padoTKa 3aKa30B KJIAMEHTOB IKCKYPCHOHHBIX yCJIyT
Copep:xanue TEOPETHUYECKOE
Tema 1.1. OcHoBHbIE 3Tanbl 00pabOTKM U  O0QOPMIICHHUS 10 1
OoOpadoTka 3aKa30B
3aKa30B: [ToBpIIeHNE KauecTBa 0OPAOOTKH 3aKa30B
OCHOBHBbIE [IpaBuna mpuéma u 06pabOTKHM 3aKa30B
3Tanbl U MyTH CriocoObl onTUMH3AIUH 00pabOTKH 3aKa30B
YCOBEPIIECHCTB [yt ynydmenuss oOpaboTku u odopmieHuUs
OBaHMS 3aKa30B
Cocras, byHKIIAN u BO3MOKHOCTH
MHOOPMALIMOHHBIX U TEJIEKOMMYHHKAIIMOHHBIX
TEXHOJIOT U IS obecrnieueHus mporecca
OpOHUPOBAHUS U TIPOJIAK.
Odopmienue 3akazoB. AJTOPUTM pacCMOTPEHUS
3a9BOK. BUIIBI 3asIBOK M JEUCTBHUS IO HUM.
@opmbl, OMaHKKM 3a8BOK HA SKCKYPCHUOHHBIE
yCIyTu
IIpakTHYecKkoe 3aHATHE MIPaKTUYECKOE 10 1,2
Omnpenenenue crmocoOOB ONTHMH3AIUNA 00pabOTKH
3aKa3oB
CriocoObl yimydnieHus: o0paboTku ¥ opopMIICHHUS
3aKa3oB
HaBbik  3anmonmnenuss  ¢opm  OnmaHKOB — Ha
MIPEIOCTABICHUE SIKCKYPCUOHHBIX YCIIYT
Tema 1.2. | Conep:xanue teopernyeckoe | 10 1
Odopmienne Teopernueckue  acnekTsl  0GOpMICHUS U
u  obpaGorka 00paboTKH 3aKa30B
3AKA30B Texnomorust pabOTBl ¢ KJIMEHTaMH U HX
IHEHTOB 00CTyKUBAHUIO.
TeopeTndeckue acmekThl KauecTBa 0OCTYKHBaHUS
KITUEHTOB.
[Iporpammuoe obecrieueHue Asl yu€Ta ¥ BEACHUS
3aKa30B U KJIHEHTOB.
IIpakTHyeckoe 3ansaTHE No2. MPaKTUYECKOE 10 1,2,3

MOHHUTOPUHT ~ TPEJIOKEHHH  3KCKYPCHOHHBIX
Oropo.
AHanmu3 cucteM OpOHHMPOBAHUI 3KCKYPCHOHHBIX
YCIIYT.

AHanmu3 e TeaTbHOCTH TPUHUMAIOIIUX KOMITAaHHUH B
Poccuu 1 3a pybexom




Pa3nes 2. Koopanuanus padoTsl 0 peain3aliy 3aKa3a IKCKYPCHOHHBIX yCJIYT
MJIK 03.02. KoopauHanusi padoThl 10 PeajIM3alHi 3aKa32 IKCKYPCHOHHBIX YCJIYT

Tema 2.1. | Conep:kanue. Teoperuueckoe | 11 1,2
Opranmszanusi | Opranusanus KOHTPOJIS KayecTBa 00CTyKUBaHUS
KOHTPOJIS [TonsaTHe U CYIIHOCTH CEpBHUCA
KayecTBa Mogenb kauecTBa yCIyrud B 9KCKYPCUOHHOM O10pO
oocayxuBanusi | KauectBo 00CTy>)KHUBaHUS u yCIIyr B
9KCKYPCHUOHHOM 010pO
CymHOCTh H  HEOOXOAMMOCTh  OpraHU3alvu
KOHTPOJISI KAYeCTBa yCIyT
Opranu3zanusi KOHTPOJISI KaYeCTBa
IIpakTHYecKoe 3aHATHE npaktnyeckue | 11 1,2
PazpaboTka KOHTpOJISI KauecTBa 0OCTy>KUBaHUS BO
BpeMsl TMPOXOXACHUS wmapuipyra. OrmpeaeneHue
npo0seM KOHTpoJsl kadecTBa yciyr. CocraBieHue
KOMIUIEKCHOM CHCTEMBbI MEHEDKMEHTA KaueCcTBa
Tema 2.2. Copep:xanue. teopernueckoe | 11 1
Ouenka Teopernueckre  acmeKkThl  OICHKA  KadecTBa
KayecTBa 00CITy>)KMBaHUS SKCKYPCUOHHBIX yCITYT
oo0cay:kuBaHusi | OCHOBHBIE METObI OIICHKH KadyecTBa
o0cIyKUBaHUS
OcobGenHocTH obecrieueHus KauecTBa
9KCKYPCHOHHBIX yCIYT
Cucrema OIEHKM KauecTBa OOCITYXUBaHUS IpPU
MIPEIOCTaBICHUN SKCKYPCUOHHBIX YCIIYT
@opMBI U METOJbI OIICHKHU KayecTBa
9KCKYPCHOHHBIX YCIIYT.
IIpakTHYeckoe 3aHsATHE MPAKTHYECKOE 11 1,2
[IpoBenenue OLICHKH 3¢ dEeKTUBHOCTH
MIPEIOCTABIISIEMBIX SKCKYPCUOHHBIX YCIYT.
CocraBieHne XapaKTepUCTUKU 3KCKYPCHOHHOIO
Oropo.
Onpenenenue rokasareJei KayecTBa
o0cIyKUBaHUS npu MPEI0CTaBICHUU
9KCKYPCHOHHBIX YCIIYT.
Paspnen 3. Texnosorusi u opraHu3anms CONPOBOKICHUS TYPUCTOB
M/IK 03.03. TexHosiorusi ¥ OpraHu3anmsi CONPOBOKIAEHNsI TYPUCTOB
Tema 3. 1. Conepxanue. TeopeTuieckoe | 6 1
TexHoJsorust CrocoObl W cpeAcTBa, HCIOJB3YEeMbIE IPU
W OpPraHM3anms | OKa3aHUU SKCKYPCHOHHBIX YCIIYT.
conpoBoxaeHu | [IpaBoBeie OCHOBaHUS MIPeI0CTaBIICHUS
s1 9KCKYPCHOHHBIX YCIYT U MEXaHU3M UX
TYPUCTOB  BO | IEPEAAYU TYPUCTY
BpeMs 3. OcHOBHBIE  CYOBEKTBHl  MPEIOCTABICHUS
NMOJATOTOBKM M | SKCKYPCHUOHHBIX YCIYT M UX MECTO B TYPHUCTCKOM
OCYIIECTBJIEHH | COIIPOBOXKACHUU (TypomnepaTop, TypareHT, TYpHUCT,
| TOCyZIapCcTBO)
IKCKYPCHH IIpakTHYeckoe 3aHATHE npakTuyeckoe | 6 2




AHanu3 SKCKYpPCHOHHOTO  MPOJAYKTa:  aHaju3
MpEeIOKEHUH  BEAYIIMX  TypoONepaTopoB U
SKCKYPCUOHHBIX OpPraHU3aLMil

MOHUTOPUHT pPBIHKA SKCKYPCHOHHBIX YCIYI B
Jlumnenxkoii o6macTu

Tema 3.2.
Buanbl
TYPUCTCKOTO

CONPOBOKIEH!

b |

Conepxanue.

WNudopmanmonnoe, JOKYMEHTAJIbHOE,
OTIEPALMOHHOE (TEXHOJIOIMUYECKOE),
pEeKIIaMaIlIOHHOE TYPHCTCKOE COTMPOBOXKICHHUE WU
X XapaKTEpUCTUKU.

WNHdopmanrioHHOE CONMPOBOXKACHWE Ha CTaaAuU
IMOJATOTOBKHU U p€ajin3aliluil SKCKYPCHH.

TCOPCTUYCCKOC

1,2

IIpakTnueckoe 3ansTHE

Onenka  WHGOPMAIIMOHHOTO  COIMPOBOKIECHUS
TYPUCTOB: 00111asi MHPOPMAIIMOHHAs OLIEHKa caiiTa
TYPUCTCKO-3KCKYPCUOHHOM  KOMIIAHMM, II0JIa4d
Marepuaga 00 OSKCKYPCHOHHBIX  MapuIpyrax
(cTpykTypa; OCHOBHBIE MH(POPMAIMOHHBIE OJIOKH,
WX B3aUMOCBS3b M OCOOEHHOCTH; OpraHu3alus
MTOMCKA IKCKYPCUH, [ICHOBOE MPEAJIOKEHNE U T.11.)

IIPaKTUYECKOE

1,2

Tema 3.3.
Opranusanus
IKCKYPCHOHHO
i
AeATeJIbHOCTH

Conep:xanue

3aK0HOJaTEILCTBO o OpraHu3aIu
AKCKYPCHOHHOM ACSITEIIBHOCTH.

Opranuzanusi  SKCKYPCHOHHOM  JIEATEIIbHOCTH
WHIMBUAYATBHBIM MPEITPUHIMATEICM.
CrpaxoBaHue TypUCTOB.

BBenenue B 9KCKypCHOHHYIO ACSITEIIBHOCTD.
Teopernueckue OCHOBEI OpraHu3aIyu
AKCKYPCHOHHOM JCSITCIIBHOCTH.

Opraau3zanus SKCKypCHOHHOTO 00CITyKUBaHUS.
[loHaTHE M CYIIHOCTHh JKCKYypCHUHU. TeXHOJOTHS
MOJTOTOBKHM U METOIUKA ITPOBEACHUS IKCKYPCHH

TECOPETUYCCKOC

1,2

IIpakTHYeckue 3aHATHS

[IpumeHeHue 3aKOHOJATEHCTBA HA MPAKTUKE.
AHanu3 UCHONB30BaHUS TYPUCTHUECKUX PECYPCOB
JUIS IPOBEJICHUS IKCKYPCHH.

Onpenenenue COBPEMEHHBIX npoOieM
AKCKYPCUOHHOM NI TEIbHOCTH.

IMPAKTUYCCKOC

1,2

Tema 3. 4.
BBenenne
IKCKYPCHOHHY
10
JeSITeJIbHOCTD.

B

Conepxanue.

BBenenue B 9KCKYpCHOHHYIO IS TEIILHOCTD.
Teopernueckue OCHOBBI OpraHu3alyu
9KCKYPCUOHHOM AESITENIbHOCTH.

Opranu3zanus 5KCKYpCHOHHOTO 00CITyKUBaHUS.
[londaTe W CyIIHOCTh 3KCKYypcUHU. TexXHOJIOrHs
MOJrOTOBKH U METOJMKA MPOBEACHUS IKCKYPCUHI

TCOPCTHYCCKOC

1,2,3

IIpakTHYecKkne 3aHATHA

[IpumMeHeHne 3aKOHOJaTeNbCTBA Ha MTPAKTHKE.
AHanu3 MCHOJIB30BAHUS TYPUCTHUECKUX PECYPCOB
JUISL IPOBE/ICHUS] SKCKYPCHIA.

Onpenenenue COBPEMEHHBIX npooieM
HKCKYPCHOHHOM JeSITeIbHOCTH.

MMPAKTUYCCKOC

1,2,3




Tema 3.5. | Conep:xkanme TeopeTuieckoe | 7 2,3
Iloaroroska, [ToHATHE U CYITHOCTBH 3KCKYPCUOHHOT'O MapIpyTa.
conpoBoxkaedu | Ero opranmsanus.
e, Opranuzanys COINpPOBOXKAECHUS 3KCKYPCHOHHOTO
o0ci1y:)KMBaHue | MaplpyTa.
u obecneuenune | Texauka OGe30macHOCTH Ha MapuipyTe (IO BHIAM
oezomacHocTH | Typusma). ConpoBOXKACHHE U 00ecrieYeHIE
TYPHUCTOB 0€30MacHOCTH.
PazpaboTka u muiaHupoBaHHE MapIIpyTa.
[TpoBenenune paboT BO BpeMsi aBapUHHBIX CUTYalIui
IpakTuyeckue 3aHATHA npakTuueckas | 7 2,3
Pa3paboTtka mapuipyra (1o BUgam Typusma).
Onpenenenre TEXHUKA 0€30IaCHOCTHU MO KaKJIOMY
BHJTy TYpU3MaA.
CamocrosiTesibHast paboTa 00y4yarommXxcst 14
Cucremarudeckasi mpopabOTKa KOHCIEKTOB 3aHSATUH, ydeOHOU u
CHELUAIbHON JINTEPaTYpHI.
[logrotoBka K MpakTUYECKUM paboTaM C  HCIOJIb30BaHHEM
METOIMYECKUX PEKOMEHIAIUi MpenogaBaTens, 0ohopMIeHIUE OTYETOB
M0 BOMPOCAM W TEMaM MPAKTHYECKUX 3aHATHH, Tpe3eHTAlud |
MOATOTOBKA K UX 3aIIUTE.
CocraBiieHHe U pelieHue TecToB. PelleHne KelcoB M MPaKTHYECKUX
3azad.
p4 1| Buasr pabot MPAKTUYECKOE 72 1,2
03.01.YueOHasn - O3HakoMIcHHE c JIOJKHOCTHBIMH
NPaKTHKA 00513aHHOCTSIMH IIEPCOHAA SKCKYPCHOHHOTO OI0PO.
- N3yuenue nepeyHs OCHOBHBIX u
JOTIOTHUTEIBHBIX YCITYT.
- MWM3ydyenme ocoOeHHOCTEH 1O pa3paboTKe
MapIpyTa 1 pacuéra ero CTOUMOCTH.
- M3yyenue npaBuia 1o TeXHUKe OE30MacCHOCTH.
- @opMupOBaHHME HAaBBIKOB  pabOTBI €O
CTaHJIAPTHBIM MPOTPAMMHBIM OOECTeUeHUEM s
OpraHu3aI|y JIeIOMPOU3BOICTBA
- IlpoexTupoBaHue MapuUIpyTOB C Y4e€TOM
3arpocoB MOTpeOUTeNeil.
-  @opMUpOBaHHE TEXHOJOTUYECKOM KapThbl
MapuipyTa.
- PazpaboTka mporpammsl  OOCITY)KHBaHUS
TYpPHUCTOB.
- Opranuzanmus o0CITY)XMBaHUS TYPUCTOB B
IPOrpaMMHOM TypH3ME.
- PaccunraTh MapupyT 1o 3aJlaHHbIM MO3ULHSIM
II11.03.01. Buner pabot MPaKTUYECKOE 36 1,2,3
IMpousBoacree | IlpoBeneHne  MapKeTUHTOBBIX  MCCIEJOBAHUM
HHAasl MPAKTHUKA | PbIHKA SKCKYPCUOHHBIX YCIyT
- Pa3paboTka sKCKypcMOHHOrO Mapuipyra (1o
BHJIaM TypH3Ma)
KoHcynpramnum k sK3aMeHam 1o JUCIUIITHHAM 6




DK3aMeHBl IO 8
JUCIUTLIMHAM

IIM.03.9K 4
OKx3aMeH

KBaJM(puKanuo

HHBIH

Hroro 286

4. YCJI0BUSA PEAJIMBALTMUTITIPOPECCHUOHAJIBHOI'O MOAYJISA
4.1. TpeOoBaHUAA K MUHUMAJBbHOMY MATEPHAJIbHO-TEXHHYECKOMY
o0ecre4eHn 10

Peanuzanus mnpodeccuoHanbHOr0 MOy MpPEAnoyiiaraeT Hajludue
y4eOHOro KabMHETa TYpareHTCKOW M TypOonepaTopcKoi NesTeNbHOCTH, y4eOHOM
(TpeHUHIroBOM) (PUPMBI 1O MPEAOCTABICHUIO TYPUCTCKUX YCIYT (Typhupma)

O6GopynoBanue ydyeOHOro kaOWHeTa W pabo4YuMx MecT KaOuHeTa:
[OCa/IOYHbIE MECTa TI0 KOJIMYECTBY OOydalwlIuxcsi, pabouee MecTo
IpenoaBaTes.

Texnuueckue cpeacTBa OOYYEHHs: KOMIIBIOTED C JIMIEH3MOHHBIM
IpOrpaMMHBIM OO€CIIeYEeHUEM, MYIbTUMEIUATIPOCKTOP U DJIEKTPOHHAS MaHEeb
WIN DJIEKTPOHHAs JOCKa.

Peanusanus npogeccuoHaabHOr0 MOIYJIS MpearoiaraeT 00s3aTelbHYy0
y4eOHYIO U IPOU3BOCTBEHHYIO MPAKTUKY (110 MPOQPUIIIO CIIEHUATBHOCTH).

O6opynoBaHKE U TEXHOJOTUYECKOE OCHAILIEHHE Pa00UNX MECT:

- paboudne MecTa 10 KOJIMYECTBY OOyUaIOLIUXCS;

- pabodee MECTO MpernojiaBaTes;

- HarjsgHble T0COOUS: JIEMOHCTPALMOHHBIE IJIAKaThl, Pa3/laTOYHBIHI
marepuain (I'OCTr);

- CIaMI-TIPOEKTOPBI, UHTEPAKTUBHBIE TOCKU.

4.2. UudopmanuoHHoe odecriedyeHue 00y4eHUus
OcCHOBHBIC HCTOYHHMKHU:
1.CxobGenbubina, A. C.  TexHomoruss u opra#uzanus HHPOPMAIMOHHO-
AKCKYPCHOHHOM JESITENBHOCTH : YUYEOHUK I CpeaHero mpodecCHuOHATBHOTO
obpazoBanus / A. C. CxobenbiibiHa, A. 1. [llapyxun. — 3-e uzn., nepepad. u 1om.

— Mocksa : UznarenbctBo HOpaiit, 2023. — 247 ¢. — (IlpodeccuonanpHoe
obopazoBanue). — ISBN 978-5-534-14848-0. — Tekct : 2neKTpOHHBIA //
O6pa3zoBarenbHas miatdopma FOpaiir [caliT]. — URL:

https://urait.ru/bcode/516226 (nata obpamenus: 23.05.2023)

2. XKuparkona, XK. B. OCHOBBI 3KCKYpCHOHHOW AESTEIbHOCTU : YUYEOHUK H
MPAKTUKYM JIJIs1 cpeHero npodeccuonanbHoro oopazoanus / XK. B. XKupartkosa,
T. B. Paccoxuna, X. ®@. OuunoBa. — Mocksa : M3narensctBo KOpaiit, 2023. —
189 c. — (IIpodeccronanpHoe oO6pa3oBanue). — ISBN 978-5-534-13031-7. —
Teker : anexkTponHblid // O6pa3zoBarenbHas mwiatgpopma FOpait [caitt]. — URL:
https://urait.ru/bcode/518583 (mara obpamenus: 23.05.2023)




3. Hextsapp, I. M. Cranpaptuzauus, ceptudukanus U KiaccupuKalus B
Typu3Me : yueOHoe mocobue NIt cpeaHero npodeccuoHaaIbHOro 00pa3oBaHus /
I'. M. extspb. — 5-¢ usn., nepepad. u gon. — Mocksa : M3natensctBo IOpaiir,
2023. — 397 c. — (IIpodeccuonansruoe obpazoBanue). — ISBN 978-5-534-
15639-3. — Tekcr : anekTpoHHbId // Ob6pa3oBatenbHas miardgopma FOpaiT
[caiiT]. — URL: https://urait.ru/bcode/518486 (mata obpamienus: 27.05.2023)

IIOHOJIHI/ITGJILH])IG HCTOYHHUKU:

l.bamok, H. A. DOkckypcoBeieHue : yuyeOHOe mocoOHe [JIsi CpPEIHEro

npodeccruonanprHoro obpazoanus / H. A. bamok. — 3-e uzj., nepepad. u J1o1.
— Mocksa : UznarensctBo HOpaiit, 2022. — 237 ¢. — (IlpodeccuonanpHoe
oOpazoBanue). — ISBN 978-5-534-12455-2. — Tekct : 30€KTpOHHBIA //
O6pa3zoBarenbHas mathopma IOpaiir [caiiT]. — URL:

https://urait.ru/bcode/496293 (nata obpamenus: 23.05.2023).
2.byropckuii, B. I1. Opranuzanust TypucTcko nHayctpuu. [IpaBoBble OCHOBBHI :
ydyeOHOe mocobue s cpenHero mnpodeccuoHanbHoro obpaszoBanus / B. II.

byropckuii. — MockBa : WznarensctBo [Opaiit, 2022. — 165 c. —
(ITpodeccuonanbHoe obpazoBanue). — ISBN 978-5-534-02282-7. — Tekcr :
anekTpoHHbI // OOpazoBarenbHas 1atdopma FOpaiir [cakit]. — URL:

https://urait.ru/bcode/491654 (nata odparienus: 11.05.2023).
3.CraxoBa, JI. B. OcHoBbl TypusMma : yueOHuK 17151 By30B / JI. B. CtaxoBa. —

Mocksa : I3patenscTBo KOpaiit, 2023. — 327 ¢. — (Briciiee ob6pa3oBanue). —
ISBN 978-5-534-14912-8. — Tekctr : anexktpoHHbI // OOpa3oBaTeiabHas
mwiarpopma IOpaitr [caiit]. — URL: https://urait.ru/bcode/519853 (nmara

obpamenus: 23.05.2023).

IIporpammuoe obecnieuenue 1 MHTEepHeET-pecypehbl:

Www.russiatourism.ru - ®exepanbHOe areHTCTBO 1Mo Typu3My (Poctypusm)

www.gks.ru - denepanbHas ciyx0a denepaibHONH CTATUCTHKH

http://www.turpoisk.ru/ - Typuctuueckasi mIOUCKOBasi CUCTEMa

http://ruspo.ru/ - TypucTiueckas cucrema
www.atorus.ru - OduuumaneHslii caiT Accorpanum TyporneparopoB Poccun

https://www.rostourunion.ru/ - OdunuanbsHelii caiit Poccuiickoro coro3a TypuHAYyCTpUN

Www.ratanews.ru - EsketaneBHasi 2JIeKTpOHHAS Ta3eTa Uil mpodeccuoHanoB TypOu3Heca



http://www.russiatourism.ru/
http://www.gks.ru/
http://www.turpoisk.ru/
http://ruspo.ru/
http://www.atorus.ru/
https://www.rostourunion.ru/
http://www.ratanews.ru/

4.3. O0mme TpedOBaHNS K OPraHU3alu 00pa30BaTeILHOIO MPOLEeCca

[Ipodeccronanbubliii Moaybs «IIpenocraBieHne 3KCKYpPCUOHHBIX YCIYT»
OTHOCHUTCSI K OCHOBHOMY Kypcy mpodeccuoHanbubix moayieid (IIM.03) mo
cnennanbHOCTH 43.02.16 Typusm 1 rocTENpUUMCTBO

Hna  ocsoenus IIM  «lIpenocraBineHue 3KCKYPCHOHHBIX — YCIIYI»
oOy4aromuecs: UCHOJIb3YIOT 3HAHUS, YMEHUS, HABBIKU, CIIOCOOBI JI€ITEIbHOCTH,
chopMHpOBaHHBIE B XOJl€ U3Yy4YeHHUs AucUMIUIMH «TypucTckue pecypcesl
pernoHa», «l'eorpadus», «CepBucHas JeATE€IBLHOCT B TYpU3ME H
rocTeNpUUMCTBE», «BBenenue B npodeccuoHaabHy0 AESITENIbHOCTDY.
IIM 03 «lIIpenocraBieHue HSKCKYpCHOHHBIX ycayr» Bkimtodyaer MKJ[ 03.01
Odopmiienne n 00paboTKa 3aKa30B KIMEHTOB 3KCKYpPCHOHHBIX yciyr; MKJ]
03.02. Koopaunaiusi paboTbl MO peaqu3aliy 3aKa3a HSKCKYPCUOHHBIX YCIYT;
M/IK 03.03. TexHoJIOTHSI U OpTraHU3aLHs COPOBOXKIACHUS TypucTOB. OCBOEHUE
IIM. 03. «IIpegocTtaBiieHuE PKCKYPCHUOHHBIX YCIYT» SBISETCS MPOJOLKEHUEM
nzyuenust [IM.0O1. Opranuzanuss ¥ KOHTPOJIb TEKYIIEH NESITeIbHOCTH CIYKO
npeanpusTdid  TypusmMa U rocrenpuumctsa,  [IM.02IIpegocraBnenue
TYpONEPATOPCKUX U TYPareHTCKUX YCIIYT.

Opranum3anuss y4yeOHOWH W TNPOM3BOACTBEHHON MNPAKTUKH (10
NnpopuiIIo CNenuaJIbHOCTH):

Bun mpaktuku — yueOHasl.

Drarbl NPaKTHUKU:

1. YcranoBouHast KOHQEPEHIIHS.

2. I3ydenue npaBuil pabOThl HA TYPUCTCKOM mpeanpusiTiu. MHCTpyKTax
0 TEXHUKE 0€30MaCHOCTH.

3.M3ydyenne  0oCOOCHHOCTEM W  BKIIOYCHHWE  IPAKTUKAHTOB B
pa3HoOOpa3HbIe BUIBI TPOPECCUOHATIBHON JICSITCIIHHOCTH.

4. IlogroroBka OT4ETHON JOKYMEHTALIMH.

5. UToroBas koH(pepeHIIUs: MOBEICHUE UTOTOB KOH(DEPEHITUH.

[ens yueOHOM npakTHKH - (popMuUpoBaHHe y 00yJarOIINXCS TEPBUYHBIX
MPAKTUYECKUX YMEHHUHM M OMbITa ACATEIHHOCTUB PaMKax MpodhecCHOHATHHOTO
monyisa [IM. 03«IIpegocTraBieHne 3KCKYpCUOHHBIX YCIYT».

OcHoBHBIE 3a7aud y4eOHON TPAKTUKH: 3HAKOMCTBO M pabora ¢
HOPMATUBHOJOKYMEHTAIIUEH, C TEXHOJOTHSIMU pabOThl AKCKYPCHOHHHBIX
OpraHu3aluii M TEXHOJOTUSIMU OOCIY)KUBAaHHSI SKCKYPCUOHHBIX TpyHn U
AKCKYpPCaHTOB.

VYyeOnast mpakTrka B 00éMe 72 acoB. Cojeprkanre yaeOHON MPaKTHKHU:

Buast pabot

- O3HakoMJIEHWE C JIOJDKHOCTHBIMM  OOSI3aHHOCTSIMH — [EpCOHaja
AKCKYPCUOHHOTO OI0PO.

- 3ydyeHue nepevyHsi OCHOBHBIX U JIOMTOJIHUTEIBHBIX YCIIYT.

- M3yuyenue ocoOeHHOCTEH IO pa3pabOTKe Mapiipyra M pacdéra €ro
CTOMUMOCTH.



- 3yueHue npaBuia no TEXHUKE O€300aCHOCTH.

- @opMHpOBaHUE HABBIKOB pPabOThl CO CTaHJAPTHBIM MPOrPAMMHBIM
obecrnieyeHneM AJIs OpraHu3aliy JeI0IPON3BOACTBA

- [IpoekTrpoBaHKe MapIIPyTOB C YYETOM 3aIIPOCOB MOTPEOUTEINIEH.

- ®opMUpOBaHKUE TEXHOJIOTHYECKOU KapThl MapIIPyTa.

- Pa3paboTtka nmporpamMmsel 00CIIyKMBaHUS TYPHUCTOB.

- Opranusanus 00ciy>KMBaHUsI TYPUCTOB B IPOTPAMMHOM TYpPHU3ME.

- PaccunraTte MapuipyT 1o 3aaHHBIM [IO3ULIUAM

[Ipe3enTanus BHITOJIHEHHON pabOThI. 3alIUTa MPAKTUKU

Bun npakTuku — npou3BOICTBEHHASI.

Dtanbl NPaKTUKH:

1. UHCcTpyKTax Mo TeXHUKE 0€30MaCHOCTH.

2. 3HaKOMCTBO C IPEIINPUSTUEM, SIBISIOMUMCS 02301 MPAKTUKH.

3. Uzydyenue paboThl IpeapUsTHS.

Lens mpou3BOACTBEHHOW MPAKTUKU - (OPMHPOBAHUE Y OOYyUaIOUTUXCS
npodeccHOHaIbHBIX KOMIIETEHIIUH B YCIOBUAX JESATEIBHOCTU TYPUCTCKO-
AKCKYPCUOHHOTO TIPEATIPUSITHSI.

OcHOBHBIE 3a7]a41 MPOU3BOJCTBEHHON MPAKTUKH: U3yUCHHUE CICIIU(PUKU
NEeSTEbHOCTH OpPTaHU3aIM1; 3HAKOMCTBO ¢ TpadukoM pabOThl OpraHU3alllu, €€
CTPYKTYPHBIMH TOAPA3AECICHUSMH; 3HAKOMCTBO C WHCTPYKLHMEN IO TEXHUKE
6e3omnacHocTd; (HopMUpOBaHHE MPOPECCUOHAIBHBIX HABBIKOB B KOHKPETHOMU
npodeccruoHaIbHOM 001acTh; MPUOOPETEHUE OTBITa Pa0OTHI MO CHEIHMATIBHOCTH;
npuoOpeTeHne ombiTa padoThl B KOJIJIEKTUBE; BBINOJTHEHHE TPEOOBAHUM U
JNEUCTBUH, MNPEAYCMOTPEHHBIX NPOTPaMMOM MPOU3BOJACTBCHHONW NPAKTUKUA M
3aJlaHuil PYKOBOJMTEIISA;, BBISIBICHHE HEIOCTAaTKOB B paboTe OpraHu3aluu |
NEPCIIEKTUB €€ (PYHKIITMOHUPOBAHUS; pa3pad0TKa MPEAJIOKEHHUH IO YCTPAaHEHUIO
HEJOCTAaTKOB U COBEPILIECHCTBOBAHUIO AEATEIbHOCTA OPraHU3alIHH.

[IpousBojicTBeHHAss TpakTHKa B 00bEMe 36 YacoB NPOBOJIUTCS Ha
MPEeAnpUATUAX chepbl Typu3Ma U TOCTEIIPUUMCTBA.

ConepxaHue Npon3BOJICTBEHHON MPAKTUKU:
- [IpoBeieHre MAPKETUHT OBBIX UCCIIEA0BAHUN PHIHKA SKCKYPCUOHHBIX YCIYT
- Pa3paboTka skcKypcHOHHOTO MapiipyTa (10 BUAaM TypU3Ma)

Kpurepun onieHKH NpakTHK:

«3auTeHO (C OIIEHKOW «OTJIMYHO»)» - OOydarouuics CBOEBPEMEHHO
BBHITIOJTHUJI BEeCh 00beM paboThl, TpeOyeMblli MPOTrpaMMOM MPAKTHKHU, MOKa3all
rIIyOOKYI0 TEOPETHUYECKYI0, METOJIUYECKYI0, Mpo(ecCHOHATBLHO-TIPUKIATHYIO
MOATOTOBKY; YMEJIO MPUMEHUI MOJYy4YEHHBbIE 3HAHUS BO BpPEMs IMPOXOKIACHUS
MPaKTUKH, OKa3aJl BIIaJICHHE TPAAUIIMOHHBIMU U AJIbTEPHATUBHBIMU METOJIAMH,
COBPEMEHHBIMU MPUEMAMH B paMKax CBOEH MPoQecCUOHATBLHON A TEIbHOCTH,
TOYHO MCIOJIb30BAI NPO(PECCUOHATBHYIO TEPMUHOJIOTHIO; OTBETCTBEHHO W
CUHTEpPECOM OTHOCWJICS K CBOoed paboTe, rpaMOTHO, B COOTBETCTBUU C
TpeOOBaHUAMM CJIeNla]l aHAJIU3 MPOBEICHHON paboThl; OTYET O MPAKTHKE



BBITIOJIHWJI B TIOJIHOM O0BEME, PEe3yJIbTaTUBHOCTh MPAKTUKHU MPEICTAaBICHA B
KOJIMYECTBEHHOM M KA4eCTBEHHOM 00paboTke, NPOAYKTaX JEATEeIbHOCTH,
oOyyaromuiicss TmoKazaa CPOPMHUPOBAHHOCTh O0OIIENPO(HECCUOHATBHBIX U
npo¢eCCUOHATLHBIX KOMITETCHITUH.

«3auTeHO (C OIICHKOW «XOpPOILIO»)» - OOYy4YaroIIUHCS JAEMOHCTPUPYET
JOCTAaTOYHO TIOJIHBIE 3HAHUA BCeX MPO(PEeCcCHOHATBHO-TIPUKIAIHBIX U
METOJMYECKUX BOMPOCOB B 00BEME MPOrpaMMbl MPAKTUKHU; TOJTHOCTHIO
BBITIOJIHWJI ~ TIpOrpaMMy, HO JIOMYCTWJ HE3HAYUTENIbHBIE OIIMOKH MpH
BBHITIOJIHCHUU 3aJIaHMs, BJIaJIC€T UMHCTPYMEHTApUEM METOJIMKH B paMKaxX CBOEH
npodeccuoHaIbHON TOATOTOBKH, YMEHHMEM UCIIOIb30BaTh €r0o; TI'PaMOTHO
UCTIONIB3YET MPO(ECCHOHATBHYIO TEPMHUHOJIOTHIO TIPU OQOPMIICHUU OTUYETHOMU
JIOKYMEHTAIIUH 110 MPAKTHKE.

«3auTeHo0 (C OUEHKOM «yJIOBJIETBOPUTEIBHO»)» - OOydarouiuiics
BBITIOJIHWJI TIPOTpaMMy TIPAKTHUKH, OJHAKO B TIpoliecce padOThl HE MPOSBHII
JIOCTAaTOYHOM CaMOCTOSITEILHOCTH, WHHUIMATUBBI M 3aWHTEPECOBAHHOCTH,
JOTYCTHJI CYIICCTBEHHBIC OINMOKKW TIPU BBITIOJHEHUW 3aJaHUNi TPAKTHKH,
JEMOHCTPUPYET HEIOCTATOYHBI O0OBEeM 3HAaHWW W HUBKUKA YpPOBEHb UX
IPUMEHEHHMS Ha MPAKTUKE; HEOCO3HAHHOE BJIaJICHUE UHCTPYMEHTApUEM, HU3KUN
YpOBEHbB BJIAJCHUS METOJIMUYECKON TEPMHUHOJIOTHEH; HU3KUH YPOBEHb BJIaJCHUS
npodeccHoHaIbHBIM ~ CTHJIEM  pPEYd; HHU3KUA  YpPOBEHb  O(QOpMIICHUS
JOKYMEHTAIIMH 10 TIPAKTHUKE.

«He 3aureno» - oOyyaronuiics BnajeeT pparMeHTapHBIMU 3HAHUSIMU U HE
yMeeT MPUMEHUTh WX Ha MPAKTUKE, O0y4YalOIMUNUCS HE BBIMIOJHUI MPOrPaMMYy
NPAaKTUKHA, HE TPOSBHII WHUIIMATUBY, HE MPEACTaBWI pabouyue maTepualbl, HE
NPOSIBIJI CKJIIOHHOCTEM U KelaHus K paboTe, HE MPEACTaBUI HEOOXOIUMYIO
OTYETHYIO JJOKYMEHTAIIHIO.

[To uToram npakTuk 00yJarouIuecs: NpeaoCTaBIsAIOT OTYET B MUCbMEHHOM
BUJIC.

4.4. KaapoBoe odecriedueHue 00pa3oBaTeibHOIO MpoLecca
TpebGoBanus K KBATUPUKAIMH TIETArOTMIECKUX KaJpOB, 00CTIEYMBAIOIINX 00yUIEeHUE
no MJIK: Hanmuyme BBICIIET0, COOTBETCTBYIOIIEE MPOQUII0 MPENOoIaBaeMoi
JUCUUTUTAHBI (MOYJIsl). OTBIT AESTEABHOCTH B OPraHU3aLUSIX COOTBETCTBYIOIIEH
npodeccruoHansHOil cdepbl SABIAETCS 00sA3aTENBbHBIM IS TMPENOoIaBaTelIeH,
OTBEUAIOIINX 32 OCBOCHUE 00YyUaIONIUMCS MPOo(heCCHOHATHHOTO yUeOHOTO IUKIIA.
[IpenomaBarenyu MmoaydarOT AOMOTHUTENbHOE MPOodhecCHOHATBHOE 00pa30BaHUE
0 MpoTrpaMMaM MOBBIIIEHUS KBATH(DUKAIIUKA, B TOM YUCIE B (POPME CTAKUPOBKU
B PO MIBHBIX OpTaHU3aIuAX He pexe 1 paza B 3 roxa.

S.KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHHSA IIM

OcHoBHbBIE MOKA3aTeJIn OICHKH
Pe3yJ'II>TaTbI KOHTPOJIA U

e3yJabTaTa
pesy OLICHKH

DopMbI U METOBI




(ocBoeHHBIE MpOdeccoHAIbHbIE
KOMIIETEeHIMH)

I1IK 3.1. ®opmupoBaTh rpymisl
TYpPUCTOB, BBITIOJIHSTH
PETUCTPAINIO TPYIIIBI B aBaAPHITHO-
criacaTebHBIX CIyKOax

®opMHpOBaHUE IKCKYPCHOHHBIX
TPYII B COOTBETCTBUH C
NOCTYIMUBIINMH 3aKa3aMHU
®opmHpOBaHUE IKCKYPCHOHHBIX
TPYIII C Y4€TOM COBMECTHBIX
MHTEPECOB TYPUCTOB
(axckypcanToB) [IpoBenenue
MHCTPYKTaka KJIMEHTOB TI0
npaBmiIaM 0e30MacHOCTH Mepes
BBIXOJIOM Ha MapupyT (10 BUAAM
TypU3Ma)

DKCHepTHOE
HaOIIoICHHE 32
BBITIOJTHEHHEM PadOT
Ha IIpaKTUKe

[1K 3.2. ConpoB0oXAaTh TYpUCTOB
MIPH MPOXOKICHUH MapuipyTa (1o
BUJIaM TypHU3Ma

Opranu3zanus COnpoBOKICHUS
TYPUCTOB (3KCKYPCAHTOB) B
Ipolecce MepeBO3KH Ha MapILIpyTe
3KcKypeun OpraHu3anus
COTIPOBOK/ICHUS TYPUCTOB
(3KCKypCcaHTOB) K 00bEKTaM MOKa3a,
00BEKTaM OOIIECTBEHHOTO ITUTAHMS,
MeCTaM MPOBEACHUS KYJIbTYPHO
3PENUIIHBIX/CIIOPTUBHBIX
MEpOIPUATHH, CPEACTBAM
pa3Mmenenus Opranuzanus
COTIPOBOKJICHHS TYPUCTOB
(’KCKYpCaHTOB) C OrpaHMYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBbsI
ObecrieyeHrie COOTBETCTBUS
MapiIpyTa SKCKypCUH 3asBKe Ha
9KCKYPCUOHHOE 00CTy)KUBaHUE

DKCHepTHOE
HaOJIFOIEHHE 3a
BBITIOJTHEHHEM padoT
Ha IIpaKTUKe

OK 01. Beibupats criocoOb1
pereHus 3a1a4 mpohecCUuOHaIbHON
JESTETbHOCTH TPUMEHHUTEIBHO K
Pa3IMYHBIM KOHTEKCTaM

BrimonHenue 3a1a4 mo
ohopMIIeHHIO 1 00pabOTKE 3aKa30B.
BrimonHeHue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMU HOPMATHUBHO-
NPaBOBBIMU aKTaMH

DKCnepTHOE
HaOJIFOIEHUE 3a
BBITIOJTHCHHEM paboT
Ha TPaKTUKE

Brinonnenue
MPaKTUYECKUX PadboT




OK 02. Mcnoap3oBaTh
COBpPEMEHHBIE CPEJICTBA TIOUCKA,
aHaJIM3a ¥ HHTePIpETaIin
nHbopManny, 1 HHHOPMAITMOHHBIE
TEXHOJIOTUU JUTSI BEITIOJTHEHUS
3a51a4 MpoQeCcCHOHATBHO N
JEATEIbHOCTH

Brnaners TexHukoi
KOJUYECTBCHHOM OIICHKH 1 aHaJIn3a
uHpopmanuu. Bragers MeTonKoi
XpaHEHUs ¥ TIOUCKa HH(OpMAIIUH.

DKCHepTHOE
HaOIoICHHE 32
BBITIOJTHEHHEM PaboT
Ha TIPAKTHUKE

Beinonnenue
IIPAKTUYECKUX padoT

OK 03. [TnanupoBats u
peann30BhIBATh COOCTBEHHOE
npodeccrnoHaIbHOE U TNYHOCTHOE
pa3BUTHE, TPEANPUHIMATEIHCKYIO
JeSATENBHOCTD B
npodeccroHalbHOM cdepe,
WCTIOJIb30BATh 3HAHUS 110
(uHaHCOBOW I'PaMOTHOCTH B
Pa3IMYHBIX KU3HEHHBIX CHTYaITUSIX

OcyIecTBISTh PETUCTPAIUIO
TCPYIIbI B ABAPUITHO-CIIACATEIbHBIX
cinyx0ax 10 Hayasa MmyTelecTBUs

KypcoBsie n
Hay4yHble pabOTHI,
ydacTue B
KOH(epeHIUsIX ¢
JOKJIaJlaMU, CTaTbU

OK 04. 3ddexTuBHO
B3aMMO/ICHCTBOBAThH M PabOTaTh B
KOJUICKTHBE U KOMaH[IE

[Tonp30BaThCsT TEXHUYECKUMHU
CPEACTBaMU CBSI3U: PAIlUSIMH,
TenedoHaMH, a TAaKKe
CITyTHHKOBBIMH HAaBUTAIIMOHHBIMA
cucrteMaMu. BzanmoneincTBoBarte co
CITy’)KOaMH CIIaCEeHUs ¥ TPYIIaMH,
HaXOJISIIMMHUCS B paliOHE.

KM croap30BaTh OCHOBHBIC
HeBepOaIbHBIC CUTHAJIBI ITPU PaboTe
C BEpTOJICTOM

DKCnepTHOE
HaOJIFOIEHUE 3a
BBITIOJTHCHHEM PabOT
Ha TpPaKTHKE

OK 05. OcymiecTBisiTh YCTHYIO U
MMUCbMEHHYIO KOMMYHHKAIIUIO HA
rOCYJapCTBEHHOM $I3bIKE
Poccuiickoit denepanuu ¢ yuerom
0COOEHHOCTEH COLMAIBHOIO U
KYJIbTYPHOI'O KOHTEKCTa

[TonepxMBaTh KOMMYHHUKALUIO C
KJIMEHTOM WJIM IpYNION
[HonnepxuBaTh KOMMYHHUKALIUIO C
KJIMEHTaMH, OKa3bIBaTh IIOMOIIIb,
KOHCYJIbTUPOBaHHUE U
UHCTPYKTUPOBAHUE KIIMEHTOB BO
BpeMms myreriecTBUst OCylecTBIATh
KOMMYHHKAIIUU C TYpUCTaMU
(3KCKypcaHTaMM), UX
KOHCYJIBTUPOBAHHE MO MapUIPyTy
9KCKYPCHH

DKCnepTHOE
HaOJIFOIEHUE 3a
BBITIOJTHCHHEM palboT
Ha TPaKTUKE

OK 07. ConelicTBoBaTh
COXPaHEHUIO OKPY’KaIOIIeH Cpepl,
pecypcocOepexeHnIo, IPUMEHSTh
3HaHUS 00 U3MEHEHUH KIIMMaTa,
MPUHLUIBI OEPEKITUBOTO
MIPOU3BO/ICTBA, (P (PEKTUBHO

3HaTh 00IIME IPUHIIUIIBI OXPAHBI
npupobl. [IpuMeHsATh Mepbl
0€3011aCHOCTH BO BpeMsi
MIPOXOKJICHUS MapIIpyTa. 3HaTh
OCHOBHBIE CIIOCOOBI COOITIOACHUS
9KOJIOTUYECKO# 0€30IIaCHOCTH B
MHHUMH3ALAA HETATUBHOIO

DKCcnepTHOE
HaOI0IeHHE 32
BBHITIOJTHEHHEM paboT
Ha TIPaKTHKE




JICMCTBOBATH B UPE3BbIYANHBIX
CUTYaLMSIX

BO3JICHCTBUS HA IPUPOAY IIPH
IIPOBEACHUM IIyTEHIECTBUN B JIECHON
Y TOPHOM MECTHOCTH.

OK 08. HMcnonp30BaTh cpeacTBa
(bU3NIECKOH KYIbTYpBI IS
COXpaHEHHUS U YKPETLJICHUS
3JI0POBBsI B IIpoIIecce
podecCHOHATBHON IeATEITBHOCTH
U NOJIIepKaHUsl HE0OX0AUMOT O
YpOBHS (PU3NIECKOI
MOJITOTOBJICHHOCTH

AHanmM3upoBaTh U OLICHUBATH
0COOEHHOCTH COCTaBa IPyIIIbI (1101,
BO3pacT, YpOBEHb (U3HUYECKON U
TEXHUYECKOH IMOATOTOBIEHHOCTH)
(mo Bugam typusma)

BbITh TOTOBBIM K (PH3HUECKUM
Harpy3kam B XOJI€ ITyTeIIEeCTBUI

DKCnepTHOE
HaOMoICHHE 32
BBITIOJTHEHHEM paldoT
Ha IIpaKTUKe
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