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TUTYTa UCEPPUU U KYJIbTYPBI
W4 ¥

PABOYASI ITPOTPAMMA JUCHUILJIMHBI
b1.B.01.06 TexHomoruu U opranusaius 00CIyKUBAaHUS HA [IPEAIIPUSITHIX
0OIIIECTBEHHOTO MUTAHUS

HanpasJienue noaroroBku: 43.03.01 Cepsuc

HanpagBaennocts (mpopuiis): Cepsuc 6 20cmuHU4HOM U peCmopaHHom OusHece
KBanudpukanus (crenenb): baxarasp

®opma o0yueHHsi: ouHas

HNHeTUTYT: UCTOPUU U KYJIBTYPHI
Kadgenpa: xadeapa Typusma ¥ TOCTHHUYHOTO JIeia

ouHasi popma O04YHO-3204YHAas 3ao0uHasi popma
¢popma

Kype 1, 1
CemecTp/Tpumectp 4,5
Jlekuuu 94
JlabopaTopHble 3aHATHUS
IIpakTnyeckne (ceMMHAPCKHE) 3AHATHSA 72
B T. 4. IPaKTHU4Y€CKas MOAroTOBKa 4

3aver ¢
dopma(bl) MPOMEKYTOYHOMH aTTECTAIUHI OLIEHKOM,

IK3aMeH
KonTtpoJas 9
Hubie popmbl padoThl 1
CamocrosiTesbHast padoTa 79,2

Bcero yacoB:_ 216
TpynoeMkocThb: 6 3a4eTHBIX eTUHHIL

PazpaboTtunk(n) pabodeit mporpaMMel:
Kanouoam ¢hunonocuuecxux nayk, ooyenm O.B. Ckpobomosa



|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Hear wu3ydyeHWsi AUCHUILIMHBI: (OPMUPOBAHUE Yy OOYYAIOIIMXCS KOMILIEKCa
OCHOBHBIX 3HaHUI B 00JACTH OpraHU3allMK IMpoliecca MPeI0CTaBICHUs YCIYT MUTaHUs Ha
NPEANPUATUAX PA3TUUHBIX TUIIOB.

3agaum n3y4yeHuss JMCUMIINHBI:
- U3yYNTh IIPaBUJIA IPEAOCTABIEHUS YCIYT NUTaHUsS B PD;
- U3YYHTD KJIACCU(UKALINIO MIPEATPUATHI 00IIECTBEHHOTO MUTAHUS;
-  U3Y4YUTh OpraHU3alMOHHO-TIPOM3BOJCTBEHHBIE U  YIIPABIICHUYECKHUE
MPEANPUATAN TUTAHUS,
- U3y4uTh (POPMBI U METOJIbl OPraHU3ALUU YCIYT MUTAHUS HA MPEAIPUATHAX PA3TUUHBIX
THIIOB.

CTPYKTYpPBI

Mecto nucuuniaunbl B cTpykrype OIIOIL: peanusyercss B pamMkax BapHaTUBHOU
yacTu (4acTu, opMUpyeMOil ydacTHUKaMu oOpa30oBaTeJIbHBIX OTHOIIEHUM) Onoka bl.

Jucruminabl (MOITYIH).

HJIaHI/IpyeMl)Ie PeE3YJIbTATHI oﬁyquml N0 JUCHUILJINHE:

Kon NHauKaTopbl 10CTHKEHUS IInanupyemble pe3yabTaThl 00y4eHHs
KOMITICTCHIIMA KOMIIETECHIUHN o JUCHUIIJIUHE
VK-8 3HaTh: 3HaerT:

— (aKkTOpbI BPETHOTO BIUSHUS Ha
KHU3HEIEATEIbHOCTD SJIEMEHTOB
cpenbl OOUTaHMUS;

— QITOPUTMBI JE€UCTBUN IIpU
BO3HUKHOBEHUHU Ype3BbIYAHbBIX
CUTyalluii 1 BOGHHBIX KOH(JIUKTOB;
— MpaBUjIa TEXHUKU O€30MMaCHOCTH
Ha paboueM mMecTe

TpaBUjia TEXHUKHU 0€30MMaCHOCTH, TPOU3BOICTBEHHOMN
CaHUTApUH, TMOXKApPHON OE30MacHOCTH U OXpaHbl
Tpy/la Ha TPEANPUATHIX 00IIECTBEHHOTO MTUTAHUS

YMmeTs:
— UIEHTU(UIIUPOBATH OMACHBIE U

VYwmeer:
— UJIEHTU(UIIUPOBATH OMACHBIE M BpeAHbIE (PAKTOPHI

BpeaHbIE (PaKTOPhI B paMKax B JIEATEIbHOCTU TMPEANPUATHN  OOILIECTBEHHOTO
OCYLIECTBIISIEMOH ACATENBHOCTH, IIATaHNUS,

CO3/1aBaTh U MOJJICPKUBATH B - TPUMEHSTh MpaBWIa TEXHUKU OE30MaCHOCTH,
IIOBCEIHEBHOM KU3HU U B IIPOU3BOJICTBEHHOMN CaHUTapuy, MOKapHOU

po¢eCCUOHATBHON IEATETLHOCTH
0e30macHble yCIOBUSA

0€30MacHOCTH M OXpaHbl TpyJa Ha HPEIIPHUITHIX
00LIIECTBEHHOI O ITUTAHUS

KNU3HECOACATCIIBHOCTHU

Bnaners: Bnaneer:

— NEHCTBUSAMU MO — NEUCTBUSIMU MO MPEIOTBPAIICHUIO0 BOZHUKHOBEHUS
HpeHOTBpaHIeHI/IIO BO3HUKHOBCHUA t—Ipe?)BI:;ILIaI‘/'IHI)IX CI/ITyaHI/Iﬁ Ha HpeI[HpI/ISITI/ISIX

YPE3BBIYANHBIX CUTYyALIUI
(IPUPOIHOTO U TEXHOTE€HHOTO
MIPOUCXOXKACHHUS) HA pabouemM
MECTE M OCYHIECTBIICHUIO
CHacaTeabHbIX M HEOTJIOKHBIX

00LIIECTBEHHOT'O ITIUTAHUSL.




aBapHUITHO-BOCCTAHOBUTEILHBIX
MEPOIPUATHSIX B CIIy4ae
BO3HUKHOBEHMUSI UPE3BbIYANHBIX

CUTYallUi.
TIKC-1 3HaTh. 3HaeT:
LeJIb U 3a/1a44 JAeATeIbHOCTU - KJIACCU(UKALUIO M XAPAKTEPUCTUKY MPENIPUATUI
[I0/Ipa3IeJIEHN OpraHU3aluU OOIIECTBEHHOTO MHTAaHHUS pa3IMYHBIX THUIOB U
cepbl TOCTENIPUUMCTBA U KJIaCCOB;
OOIIECTBEHHOTO MUTAHUS U - TpeOOBaHUS, NPEIbABISEMbIE K OpPraHU3ALUSAM
OpraHU3yeT UX BBIIIOJHEHUE OO0I11€CTBEHHOI' O MUTAHMUS;
- co/epKaHME OCHOBHBIX 3aKOHOAATEJbHBIX aKTOB,
HOPMAaTUBHBIX JOKYMEHTOB, CTaHJapTOB,
NPUMEHSEMBIX JUIS PETYIMPOBAHUS ACATEIbHOCTU
HpEANPUATHA UHAYCTPUU TOCTEIPUUMCTBA;
- OCHOBHBIC TIpaBWJIa U HOPMBI OOCITY)XHBaHUS B
00I11eCTBEHHOM [UTAaHUY;
- OCHOBHBIC TIOHATHS B OOJIACTH TMPOEKTUPOBAHUS
(YHKIMOHAJIBHBIX ITPOLIECCOB MPEANPHUITUN TUTAHUS
Ymers: 3Haer:
- OCYILECTBJIATH OPMHUPOBAHUE U | - YIPABIATH IPOLECCOM IPOU3BOJICTBA  YCIYT
(yHKIIMOHMPOBAHNE CHCTEMBI OOIIECTBEHHOTO MTUTAHMS:
OM3HEC-TIPOLIECCOB, PEIJIAMEHTOB U | - OpPraHM30BaTh IMPOLIECC MPOM3BOJCTBA  YCIYT
CTaHJIapTOB B JIEATEIbHOCTH OOLIECTBEHHOIO  MHUTAaHUA C  HCIOJIb30BAHUEM
N0JIpa3/ielIeHuil OpraHu3anuu pa3IMYHBIX METOJO0B M  (opM  00CITyKMBaHUSA
cepbl TOCTETPUIMCTBA U MUTaHAEM
OO0IIECTBEHHOTO MUTaHUS
Bnaners: Bnaneer:
HaBbIKAMU OpPTaHU3allM OLIEHKU U | -  HaBbIKAMM  pabOThl ¢  HOPMATHBHBIMU
o0ecrnieueHuns TeKyIIero u JOKYMEHTaMH, PETJIaMEHTUPYIOIIUMH JIeATEIEHOCTh
NEePCHEKTUBHOTO TNIAHUPOBAHHUS OpeANpUATUNA TUTaHUS
OTpeOHOCTEN 1enapTaMEeHTOB HaBbIKaMU Pa3pabOTKH U 3aKJIIOUEHHUs JOrOBOPOB C
(cmyx0, OTAENI0B) OpraHU3aLIH OPEANPUATHSIMUA TUTAHUS;
cepbl TOCTETPUIMCTBA U - HaBBIKAMU MTPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTHI
OOIIIECTBEHHOTO NMUTaHUS B e dbopmupoBaHus yCIYTH UTaHUS,
MaTepHalbHBIX pecypcax U COOTBETCTBYIOILIEH 3aripocaM oTpeduTeneit
IIepCoHaJe
TIKC-2 3HaTh. 3HaerT:
crienu(puKaIuio yeayr | - cneunduky oOcayKUBaHHUS TYPUCTOB Ha
OpraHu3aui cdepbl | pOCCUNUCKUX U 3apyOeKHBIX TPEINPUITUIX TUTAHUS;

TOCTENPUUMCTBA U OOIIIECTBEHHOTO
MUTaHUS HAa OCHOBE COBPEMEHHBIX
TEeXHOJIOTHH,

TEOPETUYECKHE OCHOBBI
(dhopMupoBaHUS BHYTPEHHUX
CTaH/IapTOB " pErIaMeHTOB
MpOLIECCOB  OOCTMy>KMBAaHHUS  Ha
YpOBHE M0/Ipa3eIeHUs

OpraHu3aly N30paHHOU Cepsl;
NPUHINIBI BHEAPCHUS U KOHTPOJIS
COOJTIOICHHS CTaHJapTOB B
TpoIiecce 00CTYKUBAHUS

- OCHOBHBIE METO/IbI U (POPMBI OOCTY>KUBAHHS
MUTaHUEM;
- 0COOEHHOCTHU MUTAHUSI HHOCTPAHHBIX TYPUCTOB




YMeTs:

pa3pabarbiBaTh MPEUIOKEHUS IO
COBEPUICHCTBOBAHHUID TEXHOJOTHI
oOCITy’KMBaHUsI B OpraHH3aIUIX
n30paHHOI npohecCuOHATLHOM
cdepbl C y4eTOM UHAMBHUAYAIbHBIX
U CHEeUMANbHBIX  TpeOoBaHUU
OTpeOUTENs, B TOM YHUCJE JIHI C
OrpaHUYCHHBIMH  BO3MOXXHOCTAMU

3JI0pOBBS;

pa3pabarbIBaTh BHYTPECHHUE
CTaHJAPTHI u periaaMeHThl
IpoIecCOB  OOCIY)XHMBaHUS  Ha
ypOBHE HOApa3IeICHUs

OpraHusanuu u30paHHou cgepsl;
BHEAPATH M KOHTPOJIMPOBATH

YmMmeer:

- co311aTh KOM(OPTHBIE YCIOBHS IpoIecca
B3aUMOJICHUCTBHS C TOTPEOUTEIIEM YCIYT
OOIIECTBEHHOTO MTUTAHHUS;

- OpraHu30BaTh MPOILIECC OKA3aHUs YCIyT MMUTAHUS B
TOCTUHUYHOM HPEANPUATHH Ul PA3IUYHBIX TPYIIT
norpeOuTeneit

cdepsl, OTBEYAIONUX TPeOOBAHUSAM
noTpeduteneit 1Mo cpoxkam, IEeHE U
YPOBHIO KadecTBa OOCITYyXHBaHUS,

a TaKxe TpeOoBaHUSAM
0€30I1aCHOCTH,

HaBBIKAMU BHEAPEHHUS W KOHTPOJISA
COOJTIOICHUS pa3paboTaHHbIX
CTaHJApTOB ¥  PErJIIaMEHTOB B
MPAKTUYECKYIO JeSITebHOCTD
OpraHu3alyu n30paHHON

npogeccuoHaIbHOI cepsbl

COOJTIOICHHST CTaHJapTOB B

rporuecce 00CIyKMBaHUsI

Bnaners: Bunageer:

HaBbIKaMU MPUMEHEHUsSI | HABBIKAMU peanu3aluuud  (GopM OOCIyKHBaHUS Ha
COBPCMCHHBIX TEXHOIOTHI NpCANnpUATHUAX 06III€CTB€HHOFO IINTaHUA

OKa3aHUsl YCIYr B OpraHH3alUsX | - HaBbIKAMH MPOBEICHUS MOHHUTOPUHIA CTENEHU
n30paHHON po(heCCHOHATILHOM | YAOBICTBOPEHHOCTH  MOTPEOUTENIe  KadeCTBOM

YCIYT OOILIECTBEHHOTO MTUTAHUS;

- HaBBbIKaMH TMPUMCHCHUA IOJTYYCHHBIX 3HaHUH B
00JTacTH OpraHu3aluu O0IIECTBEHHOTO MUTAHUS TIPU
MPOCKTHPOBAHUHM  TYPUCTCKOTO  TPOAYKTa  JIS
OpPTraHU30BaHHBIX U CAMOJICATEILHBIX TYPUCTOB, TIPU
3aKJIFOYCHUN JIOTOBOPOB HAa OpPraHHU3aIUI0 TUTAHHS
TYPUCTOB B MPEIIPHUATHIX OOIIECTBEHHOTO MUTAHUS
opru TYPUCTCKO-TOCTUHHUYHBIX KOMILUICKCAX W B
00IIEIOCTYITHOM CETH;

- METOJIaMH aHaJin3a, 00pabOTKH M CUCTEMAaTU3AIHI
HAYYHO-TEXHUYECKOW HMH(pOpPMAIIMU, TTOTYYCHHON M3
pa3HBIX MCTOYHUKOB B MPAKTUYECKOH JEATEIHHOCTH
Ha YPOBHE CHHTE3A.

Il. COAEP’KAHUE U OB BbEM JUCHHUIIJIMHbI
€ YKa3aHHeM KOJH4YeCTBA YaCOB, BbIIeJECHHBIX HA KOHTAKTHYI0 padoTy 00y4aromuxcs

¢ mpemnoaasarteseM (110 BUAAM Y4eOHbIX 3aHATHI) 1 HA CAMOCTOSAITEILHYIO padoTy

QOunas popma o0yueHust

Ne AyauTOPHBbIE 3aHATUS
HaumenoBanue pa3ienoB U TeM Bcero Cawm. pa6.
n/n JIK n3 JIb
1. | Tema 1. Pecropan. Knaccudpukarus 16 4 6 - 6
pecropanoB. Konnenmus u mnpoduib
pecTopaHa.
2. | Tema 2. ®opmupoBanue u oQpopmIicHHE 22 6 8 - 8
MEHIO pecTopaHa. TexHOJIOrn4yecKui
MPOLECC B PECTOPAHE.




3. | Tema 3. TpynoBoii KOJJIEKTUB 16 4 6 - 6
pecTopaHa U ero CTpyKTypa.
[ToaroroBka u mporecc 00CITyKUBaHUS
TOCTEH.

4. | Tema 4. OOmas xapakTepUCTHKA 20 4 8 - 8
nporecca 00CIy>KUBaHHUS.
XapakTeprucTHKa TOPrOBBIX
nomenieHuii. CToioBbIe NOCY/a,
npuOopsl, Oenbe.

5. | Tema 5. Madopmanmonroe 26 6 10 - 10
obecrieyeHne mpouecca 0OCTyKHUBAHUS.
Oranbl OpraHu3aluu 00CITy)KUBaHHUS.
IToaroToBUTENBLHBIN 3TAIl.
OO6cnyxuBaHue noTpeduTese B
pecTopaHax.

6. | Tema 6. OOcmyXuBaHHE NPUEMOB H 22 6 8 - 8
6ankeroB. CrienuanbHbIE BUIBI YCIYT H
dopmbl  OOCTyKUBaHMS. YCIYyrH IO

OpraHu3anuu 00CIyKUBaHUS
WHOCTPaHHBIX TYPUCTOB

7. | Tema 7. KopnoparuBHas KyJbTypa 22 6 8 - 8
pecropana. IlpodeccroHanbHas 3THKa
paboTHHKA pecTopaHa.
Dopma omyemHocmu — 3auem ¢ -
OUEHKOU
Hmoeo 3a 4 cemecmp 144 36 54 - 54
B T.4. IPAKTHYECKasi MOATOTOBKA 2 2

1. | Tema 8. MapkeruHroBasi TOJIHTHKA 14 4 4 - 6
pecropana.

2. | Tema 9. OupMeHHbId CTUIb U 14 4 4 - 6
UMUJDKEBass ~ TOJUTHKA  PECTOpaHa.
ATMocdepa u 113ailH pecTopaHa.

3. | Tema 10. busHec-tuilaH  OTKPHITHA 20 6 6 - 8
pecTopana.

4. | Tema 11. CoBpemeHHBIE TEHACHIIUU 13,2 4 4 - 5,2
pPa3BUTHS PECTOPAHHOTO OHM3HECa.
Dopma omyemnocmu 0,8
9K3aAMEH
Kypcoesoti npoexm 1
Konmpons 9
Umoeo 3a 5 cemecmp 72 18 18 - 25,2
B T.4. IPAKTHYECKasi MOATOTOBKA 2 2
HUTOTIO: 216 54 72 - 79,2

OuHo-3204Has popMa 00yUeHHUs HE peaTU3yeTCA
3aouyHas popma 00y4eHHMs HE peanu3yeTcs

I1l. OHEHOYHBIE MATEPHAJIbI IJI51 IPOBETEHUSI TEKYIIEW 1
HNPOMEXYTOYHOU ATTECTAIINU OBYYAIOIIUXCA ITO AUCHUTIJIMHE
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Tekymias arrectamus IpoBOoAUTCS B GopMe TecTa.
TunoBoil BApUaHT TECTA
BriOpath npaBuIbHBIN OTBET:
1. CymiecTByeT NSiTh TUIOB NPeINPUATHII 001II€CTBEHHOT0 MUTAHUS B COOTBETCTBUM
¢ I'OCT, 37o0:
A) pectopan, 6ap, Oydert, cTosoBasi, 3aKyCodHasl;
b) pectopan, mutepusi, 6ap, kade, oyder;
B) pectopan, 6ap, kade, Guctpo, 3aKycouHas;
I') pecTopaHn, 6ap, kade, cTonoBasi, 3aKyCcoUHas.
2. JIByXpa30BbIM MUTAHHEM, BKIIYAKIIUM B ce0s1 3aBTPAK U 00€/] WU 3aBTPaK H
YAKHH 10 KJIacCu(UKAUMU YCJIYT NUTAHUSA, ABJISIETCH:
A) ToJTyIaHCHUOH,;
b) monHbIit naHCHOH;
B) «Bce BKIIIOUEHOY;
') TabGaba0T.
3. Camble pacnpocTpaHeHHbIE YCJIYI'H 10 OPraHU3aIuM J0Cyra B pecTopaHax, 6apax,
kade HE Brawuvawr B ceds:
A) opra’u3zanuio My3bIKaJIbHOTO U KOHIIEPTHOTO O0CITY>KUBaHMUS;
b) HayuHbIe JEKIMH O CO3TaHUHN MUPA;
B) npenocrapiieHrie UTPOBBIX aBTOMATOB, OUJIbAp/Ia, OOYIMHTA;
I') npenocraBiieHrie UHTEPHET- YCIIYT.
4. MeHI0 «A J1s1 KapT» - 3TO:
A) MEHIO, B KOTOPOM KaxkJ10€ OJIF0JI0 YKa3aHO CO CBOEU OTAEIbHOM IIEHOM;
b) mento, 6110712 B KOTOPOM TIpejIararoTcs 1o eIMHON KOMIUIEKCHOM 1IEHE;
B) MeHt0, B KOTOpOM MEPEUUCIIEHBI AEKYPHBIE.
5. B Poccun pecTopaHbl HOAPa3Ae/l0OT HA CJIeAYy0lIHe KATerOp1u:
A) 1-3Be31a; 2-3Be311b1; 3-3BE3/IbI;
B) «I10KC»; «BBICIINI; «IICPBBINY; «BTOPON»;
B) «J1IOKC»; «BBICIINMNY; «IEPBBINY;
I') 1-3Be3na; 2-3Be31b1; 3-3Be3/1b1; 4-3BE3/IbI; 5-3BE3.
6. Keiitepunr - 31o:
A) pexnamHasi aklusi peCTOpaHa;
b) dopma Beie3qHOTO 0OCTYKUBAHUS B PECTOPAHE;
B) TemaTnueckas HanpaBJIEHHOCTh peCTOpaHa.
/. JlonoJIHUTE onpeaeieHue:
- 3TO OCOOBId THUN MNPEANPHUATHS, B KOTOPOM
OpraHu3alys TPOU3BOJICTBA IMIHUPOKOTO ACCOPTUMEHTA KYJIMHAPHOW MPOYKIIMHU CI0KHOTO
MPUTOTOBJICHUSI COYETACTCS C OpraHu3aIleil BBICOKOTO YPOBHS  OOCITYKUBaHUS
MOCETUTEJIEH B TOPTOBBIX 3aJIax.
8. /lomotHMTE onpe/ie/ieHNe:
[TomHOE OOCTYXMBaHWE, BKJIIOYAIOIIEe pa3MelieHne u Tpexpasopoe nuranue (FB) — ato

9. YcTaHOBHTE COOTBETCTBHE:



1) OOcnyxuBaHue «A 14 | a) 00CITy>)KMUBaHHE 10 €IUHOMY JJIS BCEX

KapT» KJINEHTOB MEHI0, 0€3 ImpaBa BeIOOpa OJ1101

2) OOcnyXxuBaHUE 0) cBOOOHBIN BBIOOP BHICTaBICHHBIX Ha OOLIUH

«TabmpaoT» CTOJ OJIFO 110 MPUHITUITY CaMOOOCITY )KHBAHHSI

3) «llIBenckuii cTOI B) CBOOOJHBI BHIOOpP KIWEHTOM OJIION W3
MpeiaraeMoro  pectopanoM MeH. OOBIYHO
MIPUMEHSIETCS npu o0OcIy>)KUBaHUHT
WHIUBUYyAIbHBIX TYPUCTOB WM HEOOIBIINX
TYPUCTCKUX TPYIIIT

10. B kakoit IMOCJICAOBATCIIbBHOCTHU B MCHIO PACIIOIAraltOTCA 3aKYCKH U 6J'IIOI[3.?

HpOMC}KYTO‘IHaSI aTTcCTanusa 06yqa}oumxc;1 OCYHICCTBILICTCA B (1)OpM€ 3a4c€Ta,
3a4cTa C OHCHKOﬁ, 9K3aMCHa, KII ucnonp3oBanueM Cciacayromux OOCHOYHBIX MATCPHUAJIIOB!

Bomnpocsl k 3xk3aMeny

(5 cemecTp, ouHas popma 00yUeHUsT)
1. CoBpeMEHHOE COCTOSIHUE€ W TMEpPCIEKTUBBI PAa3BUTHA OOIIECTBEHHOTO MHUTAHUA.
OKOHOMUYECKHE M COLMaJIbHBIC 3a7aud cepbl OOIIECTBEHHOIO MHUTAHMS B YCIOBHSX
pBIHKA.
2. OpraHu3aluMOHHO-TIPAaBOBbIE (OPMBI MNPEANPUATHNA OOIIECTBEHHOTO IHUTAHUS, HX
XapaKTEPHUCTHKA.
3. Oco0eHHOCTH MPOU3BOJCTBEHHO-TOPIOBOM  JEATEIIBHOCTH W  Kjaccudukarus
MPEANPUATHN OOIIECTBEHHOTO MTUTAHUS
4, XapakTepucThKa PECTOPAHOB KaK TUIIOB MPEANPUATUN OOIIECTBEHHOTO MUTAHMUS.
5. XapakTepucTUKa CTOJIOBBIX KaK TUIIOB MPEANPUITHH OOIIECTBEHHOTO MUTAHMUS.
6. Xapakrepuctuka kade Kak TUIOB NPEANPUSTUH 00IECTBEHHOTO MTUTAHUS.
/. XapakTepuCTUKA 3aKyCOYHBIX KaK THUIIOB MPEANPUATUN 0OIIECTBEHHOTO MUTAHUS.
8. Xapakrepuctuka 0apoB Kak TUIIOB MPEANPUITUN 0OIIECTBEHHOTO MUTAHMS.
9. Opranmzarnus padoTa CKJIaJICKOTO X035HCTBRa.
10. Opranu3zaiusi TApHOTO XO35MCTBA.
11. Buasl MeHIO, MPUMEHSIEMbIE B PA3JIMYHBIX THUIAX MPEANPUSITHI 00IIECTBEHHOTO
nutanus. [Topsimok opopmiieHUST MEHIO.
12. CtpykTypa HOpOM3BOJICTBA M YCIOBHUS paluoOHaNbHOW €€ opraHuzamuu. OOuue
TpeOOBaHUsI K OpraHU3alUK pab0YMX MECT. 3HAUCHHE U TIOPSIIOK MPOBEACHUS aTTeCTAIllUN
pabounx MecT.
13. Ilenp u 3agauu TPOEKTUPOBAHUS MPEANPUITHN  OOLIECTBEHHOTO MHUTAHMUS.
Coneprxanue NpOEKTHO-CMETHOM JTOKYMEHTAIMU. Bubl TpOEKTOB.
14. CoctaB (QYHKIIMOHAIBHBIX TPYNN TOMEIICHUNH, TPEOOBaHUS, NPEIBABIIEMbIE K
MJIAHUPOBKE TIOMEIICHUN MIPEANPUITHIA 00IIECTBEHHOTO MMUTAHMUSI.
15. 3amaum COBEpIICHCTBOBAHMS OOCTY)KMBAHHUS B MPEANPUITHIX OOIIECTBEHHOTO
nutanusa. dDaxkTopsl, BAUSIONIME HA KyJIbTypy obOcimyxuBaHus. HoBbie MeTOIbI 1 (HOPMBI
o0CTy>KUBaHUSI.
16. Buas momernieHuit aiist 00CIy)KMBaHUS TOCETUTEIEH, MX XapakTepucTuka. [lopsmok
onpeaeneHus UX MIoaIu.



17. Xapakrepuctuka ¢appopoBoii, (hasHCOBONW U KEPAMUUECKOH MOCY/Ibl, €€ Ha3HAYCHUE
u accoptuMeHT. COBpeMeHHbIE TpeOOBaHus, TIPEABSIBISIEMBIE K TIOCY/IC.

18. XapakTepucTuka METAUIMYECKOH TMOCyIbl, €€ Ha3HaueHWe ¢ aCCOPTHUMEHT,
COBpEMEHHBIC TPEOOBaHMSI, IPEABSBIIEMbIC K HEH.

19. XpycranpHas W CTEKISHHas TOCyAa, €€ €MKOCTh W Ha3HaueHUE, COBPEMEHHBIC
TpeOOBaHUs, MPEABIBIIIEMBIC K HEH.

20. Opraamzanus paboThl CEpBU3HON, MOCYHOMN CTONOBOM Tocyabl. [lopsaok momydeHus u
cauu nocyabl, npuobopos. CocTaBieHre akTOB Ha 00, JJOM, TOPUY MOCYAbI U TPUOOPOB.
21. TlomaroroBka TOPrOBBIX TIOMEIICHWA W TEPCOHANIAa K  OOCITYXKHUBAaHHIO.
[IpenBapuTenbHas cepBUPOBKA CTOJIOB.

22. OCHOBHOE 3JIEMEHTHI 0OCITY)KMBAHUS ITOCETUTENICH B peCTOpaHeE.

23. TlocnemoBaTenbHOCTh W TpaBHJIa TMOJAYM XOJIOJHBIX ONION W 3aKyCOK, TOPSAYUX
3aKycok. [IpuBenuTe mpuMepsl UX MOIAYH.

24. TlocnenoBareabHOCTh U IpaBUiia MOjAAauYu NepBbIX Omroa. IlpuBenurte mpumepsl ux
NoJIayH.

25. IlocnenoBarenbHOCTh M IpaBWia MoAaud BTOpbIX Omrox. IlpuBenure mpumepsl ux
oJlayM.

26. IlocnenoBaTenbHOCTh W MpaBUjla MOJAYM, FOPAYUX M XOJOJHBIX CIIAJKUX OO,
(GpYKTOB, KOHAUTEPCKUX n3aeauil. [IpuBeanre npuMepsl X MoAayu.

27. IlpaBmwia ¥ TEXHUWKA NOJAYM TOPSYMX U XOJIOJAHBIX HAMTKOB, BUHHO-BOJOYHBIX
m3aennii. [IpuBeaure npuMepsl UX MOJaYH.

28. Haznauenume u Buabl OankeToB. [lopsmok mpuema, odopmiieHHS W HMCTIOTHEHHS
3aKa30B Ha 00CITy>KMBAaHHUE TOPKECTB B MPEATNPHUATUSIK OOIIECTBEHHOTO MUTAHUSI.

29. O6cnyXUBaHHE YYaCTHUKOB ChE3/10B, (hOpyMOB, onuMIinaj, (ecTuBajiei, KOHIIEPTOB.
Ob6cnmy>kuBaHrEe IPOKUBAIOIINX B TOCTUHHIIAX.

30. OcoOenHocTr opraHu3aluu OOCTY)KMBAaHUS B TMPUBOK3AIBHBIX PECTOpaHax, Ha
KEJIE3HOJOPOKHOM TPAHCIOPTE, a3pOBOK3aIax, Ha OOPTY caMoJieTa, BOAHOM TPAHCIIOPTE,
aBTOJIOPOTax.

31. O6cnyxMBaHUE MHOCTPAHHBIX TYPUCTOB.

32. IIpodeccronanbhas KyabTypa paOOTHUKOB MPEAIPUATHI OOIIIECTBEHHOTO TUTAHUSI.

Bonpocsl k 3a4eTy ¢ OLEHKOMI

(4 cemecTp, ouHas popma 00yUeHHUsI)
1. OCHOBHBIC TOHSATHS: OOIIECTBEHHOE IMTAHWUE, YCIYyTH OOIIECTBEHHOTO ITUTAHUS.
3HaveHHE OOIIECTBEHHOTO MUTAHKS B YIOBJICTBOPCHHUH IMOTPEOHOCTEH HACETICHHUS.
2. DTtamel  pa3BHTHI, COBPEMEHHOE  COCTOSHUE, OCHOBHBIC  HAIpaBIICHUS
COBEPIIICHCTBOBAHMS OPTaHU3AIIMN OOIIECTBEHHOTO IMUTAHUS B YCIOBHUSIX PHIHOYHOM
YKOHOMUKH.
3. OCHOBHBIC TIOHSATHUS W ONpPEICICHUS: MPEANPUITHE OOIIECTBEHHOTO IMMHUTAHMS, THII,
KJIAaCC TPENNPUSATHS, KA4eCTBO, OE30MaCHOCTh, AKOJOTUYHOCTH YCIyT OOIIECTBEHHOTO
MTUTaHWSL.
4. Xo3siicTBEHHBIE CyOBEKTHI B cdepe OOIEeCTBEHHOT0 TMUTaHWSA, WX OCHOBHBIC
OpraHU3aIMOHHO-TIPABOBBIC (DOPMBI.



5. OcoOeHHOCTH MPOM3BOACTBEHHOM W TOPrOBOW JEATEIBHOCTH MPEANPHUSITHIA
OOIIIECTBEHHOTO MTUTAHUS.

6. Kitaccudukanus npeAnpusiTHil o pa3InyHbIM TPU3HAKAM.

7. OcnHoBHble TuNBl W Kiaccel npeanpuatnii no ['OCT 30389-2013 VYcayru
oOmecTBeHHoro nuranus. [lpeanpusrus obmiectBeHHOro nutanus. Knaccudukamus u
obmmue TpedoBaHMS.

8. Ilpenmpusitust ObicTporo obcmyxkuBanusi (IIBO): HazHaueHue, BUABI, CHEIUATN3ANA,
3¢ (HeKTUBHOCTH PabOTHI, 0OCOOCHHOCTU JESATEILHOCTH MPEANPUATHUS, TIPETOCTABIISIONIETO
YCIIYTHU IO pean3aliy MPOyKIIUH 00IEeCTBEHHOTO MUTAHUS.

9. Pecropan. Knaccudukamms pecTtopaHos.

10. OcoGennocTr opranmu3aiuu pecropatos "dact-pyna".

11. CereBble pecTopaHsl.

IIpumepHbIe TEMBbI KYPCOBOT'0 MPOEKTA
(5 cemecTp, ouHas popma 00yUeHHsI)

1. Opranuzanus pabotsl kade Ha 75 (50, 30 u 25) mecT.
2. Opranu3zanus padbotsl kade-momnonexnoe Ha 50 (40) mecr.
3. Opranuzanus pabotsl gerckoro kade Ha 50 (40, 30 u 25) mecr.
4. Opranu3zanus pabotsl kKade-moposxenoe Ha 75 (50, 40, 30 u 25) mecr.
5. Opranmzanus pabotsl kade-kouautepckoe Ha 50 (40,30) mecr.
6. Opranuzanus padoTsl 3aKyco4yHoit oOmero tTuna Ha 30 (25, 20) mecT.
7. Opranuzamusi pabOThl CHEHUATU3UPOBAHHBIX 3aKyCOYHBIX (MUIIEPUH, MIANIBIYHbIE,
NeJbMEHHbBIE, MUPOKKOBBIE, COCUCOUYHBIE, OJIMHHBIC U JIp.) HAa 75 (60) MecT.
8. Opranuzanmsi pabOTHl PECTOpaHa, CHCIMHAIM3UPYIOMEToCs Ha HAIMOHATBHONH KyXHE
(pycckoil, utanbsiHCKOM, HeMelkou u 1ip.) Ha 40, 50, 75, 100, 150, 200 mecT.
9. Opranuzanus paboThl peiOHOTO pecTopana Ha 40, 50, 75, 100, 150 mecT.
10. Opranuzanusi paboThl pecTopaHa npu roctuHuile 1 kimacca (BbICIIETO Kjacca, Kiacca
JIrokc) Ha 50, 75, 100, 150 mecr.

IV. IEPEYEHB JJUTEPATYPBI, HEOBXOJINUMOW JIUISI OCBOEHMS
TV CHUTLIAHBI

4.1. OcHOBHasI JIUTEPATypa
1. Conory6ogsa, I'. C. Opranuzaiusi IpoOU3BOJICTBA U OOCITYXUBAHMS Ha MPEINPUATUAX
oO1iecTBeHHOro nutanus : yueOHuk st By30B / I'. C. ConoryOoBa. - 3-¢ u3A., UCIp. U
non. — Mocksa : WUznarenbctBo HOpaiit, 2020. - 332 ¢. — (Briciiee oOpa3oBaHue). -
ISBN 978-5-534-09303-2. - Tekct : anexktponssii // OBC HOpaiit [caiit]. - URL:
https://urait.ru/bcode/451744 (nara oopamenus: 01.04.2021).
4.2. lonoJiHUTEIbHAS JIUTEpPaTypa

1. MeHeDKMEHT B TOCTUHUYHO-TYPUCTHYECKOM On3Hece : yueOHoe mocobue : [16+] / 1.B.
MumypoBa, E.H. banaypuna, O.B. I'yaukoBa u np. ; nmox pen. M.B. MumypoBoi ;
PocroBckuii rocynapcTBeHHbI skoHOMuueckuil yHuBepcuter (PMHX), ®akynbrer
MenemxkMmenTa U nOpeanpuHuMarensctBa. — PocroB-na-Jlony :  HM3pmarenscko-
noymrpadudeckuii komruieke PI'DY (PUMHX), 2017. — 332 c. : tabmn., rpad., cxem. —
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Pexum JIOCTyTA: o MOJIITHACKE. — URL:
https://biblioclub.ru/index.php?page=book&id=567420 (mara oopamenus: 01.04.2021). —
bubmmorp.: c. 325-330. — ISBN 978-5-7972-2411-2. — TeKcT : 3IEKTPOHHBIH.

V. IIEPEYEHb PECYPCOB HH®OPMALIMOHHO-
TEJEKOMMYHHMKALIMOHHOM CETU «MHTEPHET», HEOBXOUMBIX
JUISI OCBOEHM ST TUCIHATIIMHBI

Ne
Ccplika Ha HaumenoBanue pazpadorku B
nn " . JocTrynHocTh
nH(pOPMAMOHHBIA pecypc 3JIeKTPOHHOM (opme
1. OMOJIMOTEKAa MaTepHAJIOB 110 y
www.prorectoran.ru CBoOOAHBIH JOCTYII
pecTopaHHOMY OU3HECY

V1. COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI TAHHBIX
N UHOOPMAILIMOHHBIE CITPABOYHBIE CUCTEMbI

Perucrpanus uepes nodoit

YHUBEPCUTETCKUMN
KOMIIBIOTED.
DeKTpOHHO-0MOIMOTEeYHAs B nanbHelimem
1. | http://www.biblioclub.ru cucrema (I5C) HPEAOCTABIICTE
VYHuBepcuterckas Oubauorexa HEOrpaHUYEHHBIN
OHJIAWH VHJVBHUYAJIbHBIA JOCTYII

13 M1000H TOYKH, B
KOTOPOW NMEETCs TOCTYII
K cetu MHTepHET

Www.garant.ru

WNHudopmanronHo-1IpaBoBOi OpTa CB0OOOHBIN JOCTYTI

Poccuiickuit ”HPpOpMaIMOHHBII
3. | www.elibrary.ru nopTai B 00J1aCTU HAyKH, TEXHOJOruH, | CBOOOAHBIN 1oCTyI
MEIUIMHBI M 00pa30BaHus

Poccuiickas koMIbroTEpHAsK
CIPaBOYHO-TIPaBOBasi CUCTEMA

4. www.consultant.ru

CBoOOAHBIN TOCTYI

VII. JUHEH3UOHHOE U CBOBOJIHO PACITPOCTPAHSIEMOE
INPOI'PAMMHOE OBECIIEYEHUE
[Tpu peanmzaruu y4eOHON AUCITUTUIMHBI IPUMEHSETCS CIICAYIOIIee JTUIICH3MOHHOE
¥ CBOOOJTHO pacipocTpaHsieMoe MPOrpaMMHOE 00eCTICUeHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

VIll. OBOPYJIOBAHUE U TEXHUYECKUE CPEJCTBA OBYUYEHMNS,
HEOBXOJIMMBIE JJISI OCYIECTBJIEHUS OBPA3OBATEJIBHOTO
MPOLIECCA MO JUCHUIJIUHE
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VYuebHple  3aHATHS ~ TPOBOIMATCS B AyJUTOPHSIX,  YKOMIUIEKTOBAaHHBIX
CTHCIMATM3UPOBAHHON MeOenbl0, B TOM YHUCJE CTAllMOHAPHBIMH WM TIEPEHOCHBIMU
TEXHUUYECKUMHU CpeJICTBaMU 00yUueHHUsI (MPOEKTOp, FIKPaH, KOMILIOTEP/HOYTOYK).

CamocrosiTenbHas padoTa MPOBOJAUTCS B KaOMHETAX, OCHAIIEHHBIX KOMIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUCHUs K ceTh «HTepHeT» u o0ecneyeHneM TocTymna
B DJIEKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEIbHYIO CpEly YHHBEPCUTETA.
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