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PABOYAS ITPOTPAMMA JIUCIHUIIJINHBI
b1.B.01.01 TexHOJOruu TYPUCTCKON NeITEILHOCTH
Hanpasisenne noaroroBku: 43.03.02 Typuszm
HanpaBiaenHocts (npo¢guisn): Opranm3anus Typu3Ma, HHHOBAIMOHHO-UH(OPMAIIMOHHBIE
TEXHOJIOTUH B TYpU3MeE
KBanupukauus (crenennb): daxanasp
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Kadenpa: Typuzma 1 roCTHHUYHOTO Jesa

o4Has popma 0YHO-3204YHasi | 3a04HasA popma
¢dopma
Kypc I, 1
CemecTp/TpumMecTp 4,5
Jlexknun 50
JlabopaTopHble 3aHATHUS -
IIpakTHYeckHne (CeMUHAPCKUE) 3aHATHSA 84
B T. 4. IPAKTHYECKAs MOATOTOBKA 4
®opma(bl) MPOMEKYTOYHON aTTECTALMHU 3AUET C OUEHKOH,
P p y sx3amen — 0,3
KonTtpoJasn 9
HNuble popmbl padoThl
CamocrosiTesibHast padoTa 180,7

Bcero yacos: 324
TpynoemkocTh: 9 3a4eTHBIX eTMHUIL.

PazpaboTunk(n) paboueii mporpamMmel:
Kanouoam ¢gunonoeuuecxux nayx, ooyenm O.B. Ckpobomosa



|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Heanb u3ydenuss TUCHMIVIMHBI: (GOPMHUPOBAHUE IIEJOCTHOTO MPEACTABICHUS O
TEXHOJIOTUSIX U OCOOEHHOCTSIX OPraHU3allMU TypU3Ma, PACKPhITUE METOIUKU OpraHUu3alluu
TypoB, (hOpMUpPOBaHKE 3HAHUN 00 OCHOBHBIX TYPUCTCKHUX HAIPABICHUSIX.

3agaum n3y4yeHuss JMCUMILINHBI:
* (opmupoBanme y o0Oydaromuxcs MPEACTABICHU O MHOT0O0pa3uu COBPEMEHHBIX

TEXHOJIOTHYECKUX MPUEMOB OPraHU3aLUU ITyTEIIECTBUS U OOCITYKUBAHUS TYPUCTOB;

* W3Y4YEHUE OCHOBHBIX MPUHIIMIIOB HAIIPABJIEHUS PaOOThI TYPUCTCKOTO 00CTYKUBAHMUS;

* KOMIUIEKCHOE HW3YYEHUE TEOPETUYECKOIO0 W MPAKTUYECKOrO0 OINbITA MHPOBOIO U
POCCHUICKOTO TypOIIEPEUTHHT A,

* ¢opMupoBaHHE Yy

O0yJarOIIIXCS

00CTy>KUBaHMUS;
* (OpMHUPOBAHHE TEOPETHUSCKUX 3HAHWK W TPUOOPETCHHWE MPAKTUYCCKHX HABBIKOB
OKa3aHUs yCIYT B TOCTHHHIIAX M TYPUCTCKUX KOMILUIEKCAX, MPEANPUATHSIX TUTAHUS.

TEPMUHOJIOTUIECKON

0a3pl  TYpPUCTCKOTO

Mectro aucuumiaunbl B cTpyktype OIIOIIL: peanusyercss B paMmkKax 4YacTu,
dbopMupyeMoil ydyacTHUKaMH 00pa3oBaTeNbHBIX OTHOIIeHUN Onoka bl. Jlucruruimnb

(Momymn).

Ilnanupyembie pe3yJabTaThl 00Y4YeHHUs 10 TUCIHILJIMHE!

Kon n IlnanupyemMble pe3y/abTaThbl 00y4eHHs
HAMKATOPbI JOCTHKEHUS] KOMIIETEeHI[UH
KOMITCTeHLH 10 AUCHUIIHHE
YK-3 3HaTh! 3Haer:
- CTpaTeru COTPyIHUYECTBA JIJIS - 3a/1auu " byHKIIUH
JOCTH>KEHHSI TTOCTABJIICHHOMN LEJIH; TypOIEepaTOPCKON IEATENbHOCTH;
- 0COOEHHOCTH MOBEIEHHUS Pa3HBIX TPYIIII - AJIEMEHTBI OpPraHU3alUKA PabOTHI
J0JIEH, C KOTOPBIMU TypHUPMBI ¢ KTUEHTOM
paboTaeT/B3auMOIEHCTBYET
Ymers: Ymeer:
- OIIPEACIIATH CBOKO POJIb B KOMAH/IE; - BBIWIEHATH TPEIMETHYIO 001acTh
- YCTaHaBIIMBATh pPa3HbI€ BUJIbI M3y4aeMoOi TUCIUIUIMHBL;
KOMMYHUKaIuu (yu4eOHy0, 1eJ0BYIO, - ONPENIENATh NOCTABIIUKOB YCIYT
He(pOpMaIbHYIO U JIp.);
- OLICHUBATh MOCHEACTBUS JIMYHBIX AECHCTBUI
Y IJIAaHUPOBATh MOCIEA0BATENBHOCTD 1IArOB
JUISL TOCTUIKEHUS 3aJIaHHOTO PE3ysbTaTa
Biaagern: Baageer:
HaBbIKaMH ((HEKTUBHOTO B3aUMOJICHCTBUSA C | -  HABBIKAMH  COTPYJHHUYECTBA  C
JPYTUMU 4JIEHaMHU KOMaH[bl, B T.4. YYaCTUS B | MOCTaBIIUKAMH yCIyT
oOMeHe nHpOopMaIHel, SHAHUSAMH U OITBITOM,
B MIPE3EHTAINH PE3YIHTATOB PAOOTHI
KOMaH/TbI
[TIKC-2 3HaTh! 3naer:
- 3aKOHBl M WHBIE HOPMATHBHBIC IMPABOBHIC | - 3aKOHBI U MHBIE HOPMATHUBHBIE
akTel P®, permamMeHTUPYIOIIHE TYPUCTCKYIO | IPaBOBBIE aKThl PO,
JIeSITeNIbHOCTb; pErJIaMeHTUPYIONTHE TYPUCTCKYIO




- TEOPETUYECKHE OCHOBBI TYPUCTCKO- JESITEIbHOCTD;
PEKPEAOHHOTO MPOSKTUPOBAHUS, - OCHOBBI JICITEITLHOCTU
- OCHOBHBIE METOJIbI U CIIOCOOBI TyporepaTopa;
MIPOCKTHPOBAHUS, - OCHOBBI JICITEILHOCTU TypareHTa;
- TEXHOJIOTUYECKHE aCMEKThl TYPUCTCKOM - TEXHOJIOTUHU COTpYJHUYECTBA
NEeSTEIbHOCTH U CTPYKTYPY TYPHCTCKHX Typormeparopa C MOCTABIIUKAMHU
pepUATHIA TYpYCIYT.
Ymers: Ymeer:
- MPUMEHTH HanboJee 3G HeKTUBHbBIE - 000CHOBBIBaTh 0COOEHHOCTH
COBPEMEHHBIC HHCTPYMEHTBI TYPUCTCKO- 00CTyXKUBaHUS TYPHCTOB;
PEKPEaOHHOT0 MPOSKTUPOBAHUS; - IPUMEHSITD COBpEMEHHBIE
- pa3paboTaTh KOHIICTIIIUIO U TIPOTpaMmMy MPOrpPaMMHBIC TIPOIYKTHI B
TYPUCTCKOTO MPOAYKTa poecCHOHANBHOM e TeIbHOCTH
Biaagern: Baageer:
- HaBBIKaMHU TYPUCTCKO-PEKPEAIIHIOHHOTO - HaBbIKAMU MIPOEKTUPOBAHMUS,
MIPOCKTHPOBAHWS, IUTAHUPOBAHUS Typa W Pa3pabOTKH
- IPAKTUYECKUMU METOAaMHU pa3paboTKu ONTUMAIIBHOM MTPOrpamMMbI$
TYPUCTCKO-PEKPEAITMOHHBIX ITPOCKTOB - HaBBIKAMU odopmiteHHS
COTPYIHUYECTBA C  IOCTABIIUKAMH
YCIyT,
- HaBbIKaMU COTIPOBOKICHUS
TYPUCTCKOM JTOKYMEHTALMEN
[TIKC-3 3HaTh: 3Haer:

- 3aKOHbI W HHBIC HOPMATUBHLIC IIPABOBLIC
akThl P®, periaMeHTUpYIOIIHE TYPUCTCKYIO
JeSITeIILHOCTD;

- IPUHIUIIBI OPraHU3aIMK TIpoIiecca
o0cCTyXKMBaHUS MOTPeOUTENIeH, 0COOCHHOCTH
MPUMEHEHUS] HOPMAaTHUBHO-TIPABOBBIX aKTOB
MIPH OKa3aHUH yCIYT

- HOPMaTUBHO-TIPABOBYIO 0azy
TYPUCTCKOH JIeATEIILHOCTH;

- TPUHIUIBI OpraHU3aIlluu Tporecca
o0cyXKUBaHUS TOTPeOUTENEI;

- 0COOEHHOCTH [IPUMEHEHUS
HOPMAaTUBHO-TIPABOBBIX ~ aKTOB  IPH

OKa3aHHUH yCIIyT;

- OCHOBHBIC TIPUHITUTTBI
HampaBjiIeHUss pabOTBl  TYPHCTCKOTO
00CTyKUBaHUS

YMeTs: Ymeer:

YYUTBIBATh  3alpoChl  moOTpeOuTeneit u | - 00OCHOBBIBATh 0COOEHHOCTH

MIPUMEHSTh KJIMCHTOPUEHTUPOBAHHBIC | 00CTYKMBaHUS TYPHUCTOB;

TCXHOJIOTUU TIpU OpraHu3anuu IIponecca

- YUUTBIBATh 3alPOCHI OTpeOUTENEH U

00CITy>)KUBaHUsI TOTpeOUTENEH NPUMEHATh  KIMEHTOPHEHTUPOBAHHEIC
TEXHOJIOTUU npu OpraHu3aluu
nporecca o0cCIyKUBaHUS
notpeouTenei

Bnaners: Baapeer:

HaBBIKAMU OpraHu3aIIH mporecca | - HaBbIKAMHM OpraHU3alluy Ipoliecca

oOCITy>)KMBaHUSI TIOTPEOUTENE Ha OCHOBE
HOPMAaTUBHO-TIPABOBBIX aKTOB, C YYETOM
3alpoOCOB  TMOTPEOUTENe W  MPUMEHEHHS
KIIMEHTOPUEHTHPOBAHHBIX TEXHOJIOTUI

oOciayxuBaHus  moTpeduTenei  Ha
OCHOBE HOPMAaTHBHO-TIPAaBOBBIX AaKTOB,
C y4eTOM 3ampocoB TMOTpeduTenend u
IPUMEHEHHS KIMEHTOPUEHTHPOBAHHBIX
TEXHOJIOTHI




Il. COAEP’KAHUE U OB BEM JUCIHHUIIJIMHbI

C YKa3aHuEM KoOJINYeCTBA YaC0B, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqalomnxm
C nmpemnoaaBartejaemM (l'[O BHJIaM yqeﬁnux 3aHﬂTHﬁ) H HA CAMOCTOATC/ILHYIO paﬁoTy

Ouynas ¢popma 00yueHust

Ne AyauTOPHBbIE 3aHSATUS
HanmeHnoBaHue pa3iejioB U TeM Bcero Cam. pa6.
n/n JIK n3 JB
Pa3nen 1. BeeacHue B
JTUCIUIUIUHY
1. | Tema 1. IIpeamer, uenp u 3aauu 6 2 2 2
JMCITUTLUINHEL.
2. | Tema 2. PerynupoBanue 8 2 4 2
TYPUCTCKOM AEATEIbHOCTH B
Poccumn.
Paznen I1. OcHOBEI
TYPOIIEPEUTHHTA.
3. | Tema 3. Ilousatre u 0COOEHHOCTH 8 2 4 2

TYPUCTCKOTO pbIHKA. [IoHsTHE M
BHJIbI ICATEIIbHOCTH TypOIIepaTopa.

4. | Tema 4. Knacchl 00CIyKHUBaHUSI. 8 2 4 2
ITaker ycuyr.

5. | Tema 5. IIpoekTupoBanue Typa. 16 4 8 4
[TporpamMma oOCTyKUBaHUSI.

6. | Tema 6. [TocTaBmMKy yCuyr. 8 2 4 2

7. | Tema 7. [InanupoBaHue Typa. 10 2 6 2
JlOTOBOpHBII TIJIaH.

8. | Tema 8. [leperoBopsl ¢ 8 2 4 2

MOCTaBIIMKaMu yciyr. JloroBop
MEXIY TypOIepaTOpaMu.

3auem c oyernkoti

Hmoeo 3a 4 cemecmp 72 18 36 18
8 M. Y. NPAKMuU4ecKas no02omoeKa 2 2
9. | Tema 9. OcHOBHBIE CXEMBI PaOOTHI 70 12 16 42

TypoIieparopa ¢ MoCTaBIIMKaMU
TYPUCTCKUX YCIYT.

10. | Tema 10. Typucrckas 62 8 14 40
JIOKyMEHTAIUs1, BU30Bast
IO JIJICPIKKA.

11. | Tema 11. TexHOJIOTUUECKHE 62 8 14 40

MPOLECCHl OCHOBHOM J€ATEIIBHOCTH
TypOnepaTopa BbE3IHOr0 TYpU3Ma.

12. | Tema 12. TIponBmxeHue 48,7 4 4 40,7
TYPIPOTYKTA.
Ikzamen 0,3
Koumponw 9
Umoeo 3a 5 cemecmp 252 32 48 162,7
8 M. Y. NPAKMuU4ecKas n0020moeKa 2 2
HUTOI'O: 324 50 84 180,7




OuHo-3a04Has popma o0yueHUs He peanusyemcs

3aounas ¢popma o0yueHus He peanuszyemcs

I1l. OMEHOYHBIE MATEPHAJIBI VISI IPOBEJEHUSI TEKYILIENA 1
INPOMEXYTOYHOU ATTECTAIIUUA OBYYAIOIIUXCA ITO JUCHUIIJIMHE

Tekymias arrectamus npoBoauTCs B hopMme TecTa, pedepara.

Tunosoii BapuaHT TecTa
BrIOpaTh NpaBUIIbHBIN OTBET:
1. Kakoii JOKyMeHT peryJimpyeT TyponepaTopcKylo AeiTeJbHOCTh B PD?
A) ®enepanbHblil 3ak0H «O0 OCHOBaX TYPUCTCKOM I€ATEIBHOCTH B PDy;
b) Koncturymus Poccuiickoit denepanum;
B) TpynoBoii kogekc;
I') ®enepanbublii 3ak0H «O TypHu3zMe».
2. Typuam — 310 (B coorBercTBUH ¢ ®P3 Ne 132 «O0 ocHOBax TYypHMCTCKOM
AeATeJbHOCTH B PDy):
A) BpeMeHHbIE Bble3/1bl (MyTemecTBus1) rpaxkaan Poccuiickoit @enepanuy, HHOCTPaHHbBIX
rpaXxaaH W Jul 0e3 rpaxaaHcTBa (najee - Juia) ¢ MOCTOSHHOTO MECTa >KUTEIbCTBA B
71e4eOHO-0310POBUTENBHBIX,  PEKPEALMOHHBIX,  IIO3HABATENbHBIX,  (PU3KYJIBTYypHO-
CHOPTUBHBIX, MPO(ECCHOHATBHO-IETIOBBIX U HMHBIX LENSIX 0€3 3aHATHSA JESITEIbHOCTHIO,
CBA3aHHOM C TMOJYyYEHHEM JI0XOJa OT MCTOYHUKOB B CTpaHe (MecTe) BPEMEHHOTO
peObIBAHMS;
b) BpeMeHHbIe Bbie3/bl (ITyTelIecTBUs) rpaxkaan Poccuiickoit deaepannu, THOCTPAHHBIX
rpaXgaH W Jul 0e3 TpaxJaHCTBA C IOCTOSIHHOTO MECTa HUTENbCTBA B JIeUE€OHO-
037I0POBUTENBHBIX, PEKPEAIMOHHBIX, I[103HABATENIBHBIX, (DU3KYIBTYPHO-CIIOPTUBHBIX,
npo(hecCuOHANBbHO-/IENOBBIX, PEIMTMO3HBIX U MHBIX LENIX 0€3 3aHATUS J1eATeIbHOCTHIO,
CBS3aHHOM C TMOJYy4YeHHEM JI0X0Ja OT MCTOYHHMKOB B CTpaHe (MECTe) BPEMEHHOTO
peObIBaHUS CPOKOM OT 24 yacoB 110 12 MecsIes;
B) Bpemennsbie Bbie3 bl (TyTemecTBusl) rpaxaan Poccuiickoit deaepanuu, THOCTPAHHBIX
rpaxaaH M Jul 0e3 TpakJaHCTBAa C IOCTOSHHOTO MECTa JKUTEIbCTBA B JIEUEOHO-
037I0POBUTENBHBIX, PEKPEAIMOHHBIX, I[M03HABATEIBHBIX, (PHU3KYIBTYpHO-CIIOPTUBHBIX,
PO EeCCUOHATIBHO-/IENIOBBIX, PETUTHO3HBIX U UHBIX LEJsIX 0€3 3aHSATUSl JESITEeIbHOCTHIO,
CBA3aHHOM C TMOJYyYEHHEM JI0XOJa OT MCTOYHUKOB B CTpaHe (MecTe) BPEMEHHOTO
peObIBaHUS CPOKOM OT 24 4acoB 710 6 MECSIIEB;
I') TyponepaTopckasi U TypareHTCKas IESTEIbHOCTb, a TAKXKE HWHasl JEATEIbHOCTb IIO
OpraHM3alNHU ITyTEIIECTBUN.
3. Typucrckue pecypcsl (B coorBercTBUM ¢ @3 Ne 132 —D3 «O0 ocHOBaxX TYPUCTCKOM
aesaTeJbHOCTH B PD») — 3108
A) KOMIUIEKC YCIYr HO TEpPEeBO3KE U Pa3MEUICHHMIO, OKa3bIBAEMBIX 3a OOIIYIO0 LIEHY
(HEe3aBUCUMO OT BKJIIOUEHHS B OOIIYIO IIEHY CTOMMOCTH 3KCKYPCHOHHOT'O OOCITY>KMBaHHUs
1 (MIM) APYTUX YCIyT) MO AOTOBOPY O peain3alii TYPUCTCKOTO MPOIYKTa;



b) COBOKYNHOCTh TOCTHHHII M HHBIX CPEIACTB pPa3MEUIEHHs, CPEACTB TPAHCIIOPTA,
O00OBEKTOB CaHATOPHO-KYPOPTHOI'O JIEYEHUS U OTAbIXa, OOBEKTOB OOIECTBEHHOIO
NuTaHusi, OOBEKTOB M CPEACTB pa3BieYeHUsS, OOBEKTOB IO3HABATEIBHOIO, JEIOBOIO,
7e4eOHO-030POBUTENIBHOTO,  (PU3KYIBTYpPHO-CIIOPTUBHOIO M HMHOTO  Ha3HAYCHUS,
OpraHM3aluid, OCYHIECTBIAIONIUX TYpPOIEPATOPCKYID M TYpPAreHTCKYIO NESTEIbHOCTD,
OMEepaTopoB  TYPUCTCKUX HMHGOPMAIIMOHHBIX CHCTEM, a TaKXe OpraHu3alui,
NPEIOCTABISIONIMX  YCIAYTM  DKCKYpCOBOAOB  (TMJIOB), TUJOB-TIEPEBOJYMKOB U
MHCTPYKTOPOB-TIPOBOJHUKOB

B) npupoHbie, HCTOPUYECKUE, COLUATBHO-KYJIBTYPHBIE OOBEKTHI, BKIIOYAOIINE OOBEKTHI
TYPUCTCKOTO MOKa3a, a TaKXe MHbIE OOBEKTHI, CIOCOOHBIE YIOBIETBOPUTH TyXOBHBIE W
WHBIE MOTPEOHOCTU TYPHUCTOB, COJICHCTBOBATH MOAAEPKAHUIO HUX >KU3HENEATEIHHOCTH,
BOCCTAHOBJICHHUIO M PA3BUTUIO UX (PU3NYECKUX CHUIT,

') Bce 00BEKTHI 1TOKA3a, 3aJICHCTBOBAHHBIE B TYpPHU3ME.

4. TyponepaTtopbl, 1eSITeJIbHOCTh KOTOPBIX OTJMYAaeTCsl OJHOBPEMEHHOH padoTo ¢
HECKOJIbKMMH HANPABJIEHUSIMHA U BUIaMH TYPOB:

A) MOHOTIPO(PUITHHBIN;

b) MHOTOIIPOGUITHHBIN;

B) uaMIIMATHBHBIN;

I') penienTUBHBIIA.

5. JleATeJIbHOCTH TypoIepaTopa IO 3aK/JIIYEHHI0 M MCIOJHEHHMIO [0r0BOPOB ¢
TPEeTBUMH JHIAMH, OKA3bIBAKIIMMH OTeJbHbIC YCJIYI'H, BXOASIHEe B TYPHUCTCKUH
NPOAYKT (TOCTHHHUIBI, IEPEBO3YNKH, IKCKYPCOBOABI (TUbI) U Apyrue):

A) hbopmMupoBaHHE TYPUCTCKOTO IPOAYKTA;

b) peanuszanusi TypucCTCKOTO MPOAYKTA;

B) nponBrkeHre TYpUCTCKOTO POIYKTA.

6. JlomoiHMTE OnpeiesIeHne:

B coorBerctBun ¢ ®3 Ne 132 «OO0 ocHOBax TypUCTCKOW JesiTebHOCTH B PDy:
COBOKYITHOCTh TOCTHHHMII U MHBIX CPEJCTB Pa3MEIICHHUs, CPEICTB TPAHCIOPTa, OOBEKTOB
CaHaTOPHO-KYpPOPTHOTO JIEUEHUS U OTIbIXa, OOBEKTOB OOLIECTBEHHOIO MUTaHUS,
00BEKTOB W CpPEICTB pa3BlICueHUs, OOBEKTOB MO3HABATEIHHOTO, JIEOBOTO, JIeYeOHO-
037I0POBUTEIBHOTO, (U3KYJIBTYPHO-CIIOPTUBHOTO M WHOTO HA3HA4Y€HUs, OpraHU3aluil,
OCYLIECTBISIIOIINUX TYpPOIIEPATOPCKYI0 U TYPareHTCKYHO JESITEIBHOCTh, OIEpaTOpOB
TYpPUCTCKUX HWH(GOPMAIIMOHHBIX CHCTEM, a TakKKe OpraHu3alui, MPEeA0CTaBIISIONINX
YCIIYTH 3KCKYPCOBOJOB (THUAOB), THIOB-TIEPEBOAUYMKOB U UHCTPYKTOPOB-TIPOBOJHUKOB —
3TO :

/. JlonoJIHUTE onpeaeieHue:

Typusm nu1, NOCTOSHHO NpoxuBaoImux B PO, B npyryio crpany (B coorBeTcTBUu ¢ O3
Noe 132  «0O6 ocHOBax TypUCTCKOM  JesiTelbHOCTH B  PDy) —  3TO

8. Onpeaenure CymHOCTh MOHATHII TYpONepaTOpPa U TypareHTa:

a) T npuoOpeTaeT OTACNbHBIE YCIYTd, W3 KOTOPBIX (QopMHUpYeT
KOMILJIEKCHBIN TYPUCTCKHM MPOAYKT CO CBOUM MEXaHU3MOM IIEHOOOPa30BaHUS;
0)T JIEUCTBYET KaK PO3HUYHBIA MPOJABEI], U €ro MPUObLIL MOTydaeTcs U3

KOMUCCHUOHHBIX ACHCKHBIX CPCACTB 3a IPOAAKY HYKOI'0 TYPUCTCKOI'O ITPOAYKTA,
6



B) T peanusyer TYpUCTCKUM MPOAYKT (M OTIENbHBIE YCIYTH, Halpumep,
aBMaOWJIEeThl, HOMEpa B TOCTUHMIIAX) [0 pEaTbHBIM II€HAM TYpPOIIEPATOPOB WIIH
IIPOU3BOIUTEIICH YCIIYT.

9. YcTraHoOBHUTE COOTBETCTBHE:

a) CpeacTBo | 1) cpeacTBO pa3MelIeH s], B KOTOPOM NMPEAOCTaBISIOTCS TOCTUHUYHbBIE
pa3MeIleHUs YCIYIM W KOTOPOE€ OTHOCHUTCS K OJHOMY H3 BHUIOB TOCTHHHUII,
NPEIyCMOTPEHHBIX TMOJIO)KEHHEM O KJIacCCH(PHUKAIMU TOCTHHHII,
yrBepxkaeHHbIM [IpaButensctBom  Poccumiickon ®enepannn. K
TOCTUHHULIAM HE OTHOCATCS CPEACTBA Pa3MEILIECHUS, HCTIOJIb3yEMBbIE IS
OCYILECTBJICHUSI OCHOBHOW JEATEIBHOCTH OPTraHU3alMi OTIbIXa H
O3JI0POBJICHHS JI€TEH, MEIULMHCKUX OpraHW3aluid, OpraHU3aLlNN
COLIMAJIBHOTO oOcyKrBaHus, (U3KYIBTYPHO-CITIOPTUBHBIX
OpraHu3alMi, HEHTPAIN30BaHHBIX PEIUTUO3HBIX OpraHU3aUi U (MIH)
PEIUTHO3HBIX OpraHu3alui, BXOASAIIUX B UX CTPYKTYPY

0) rocTUHHIIA 2) WMYIIECTBEHHBIH KOMILJIEKC, BKJIIOUAIONIUN B ceOs 37aHHUE WU
4acTh 3JaHUsS, IOMEIICHMs, OOOpYJIOBaHHME W HWHOE HMYIIECTBO H
WCIIOJB3YEeMBIM IS BPEMEHHOTO pa3MelIeHUs] W O0eCIeUCHUS
BPEMEHHOTO MTPOKUBAHUS (PU3UUCCKUX JTUI]

B) TOCTUHHMYHBIE | 3)  OTHECEHHWE TOCTHMHMI] K  ONPEIAEICHHBbIM  KaTErOpHUsIM,
yCIIyTy YCTAaHOBJICHHBIM  TOJOKEHHEM O  KIACCH(PUKALUUM  TOCTUHUII,
yTBepxkaeHHbIM [IpaBurensctBom  Poccmiickonn  ®denepanyu, Ha
OCHOBAaHHUH OLIEHKM COOTBETCTBHSI TOCTHHMI] M NPEIOCTABISIEMBIX B
HUX TOCTHHMYHBIX YCIyTI TpeOOBAHUSM, YCTAHOBJICHHBIM 3THM

MIOJIOKEHHEM
r) 4) KOMIUIEKC YCITyT 10 TPEIOCTaBICHUIO (PU3NYECKUM JTUIIAM CPEICTBA
Kinaccuukanusa | pasMemieHuss W HWHBIX  yCIyr, TNpeaycMoTpeHHbix [IpaBunamu
TOCTUHMUII MPEIOCTABJIEHNUS] TOCTUHHUYHBIX ycayr B Poccuiickon ®epepauuu,

yTBepxkaeHHbIMU [IpaBurenscTBoM Poccuiickon denepannu, KOTOpbIE
MPEIOCTABISAIOTCA ~ MHAUBUAYAIbHBIMA — MOPEANPUHUMATEISIMU U
IOPUANYECKUMH JINI[AMHU

10. YcTaHOBHUTE COOTBETCTBHE:

a) Knacc «1toke» 1 camblii MaccoBbIii BapuaHT OOCIY)XHBaHUS, KOTOPBIU
MpeayCMaTpUuBaeT pa3MeIleHUe B TOCTUHUIAX 2-3 3Be3] (3aBUCUT
OT CTpaHbl), MEPEJET SKOHOMUYECKHM KJIAaCCOM PETYJISPHBIX
aBUapeiicoB  (AOMyCKalOTCs 4YapTepbl), MUTAHUE 1O THUITY
IIBEJICKOTO CTOJa, TPYNNOBOW TpaHCdep (TypuUCTOB BCTpeyaeT
aBTOOYC, KOTOPBIM U Pa3BO3UT MX IO TOCTUHUIIAM)

0) IlepBsrit kace 2 caMmplii JemieBbId BapwaHT oOciHyxuBaHWA. OOBIYHO JaHHBIM
KJIACCOM TIOJIB3YIOTCS CTYJIEHTHI M MaJ000CCIICUCHHBIC JTFOIM.
[IporpamMbl 3TOTO Kjlacca MPeayCMaTPUBAIOT MHUHUMYM YCIYT H
HEBBICOKOTO YpOBHS. Pa3Memienue B roctuHunax 1-2 3Be3n, B
XOCTelax, OOIICKUTHAX, B MAJIBIX YAaCTHBIX MM KOOIIEPATHBHBIX
TOCTUHHIIAX, TPEIyCMATPHUBAIONIUX CEPBHC [0  NPHHIMITY
CaMOOOCTY)KUBAaHMS: TMHTAaHUE MOXKET HE TMPEIOCTaBISATHCS
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BOO6H_IC, MOJKET OBIThH 3aIlJIaHUPOBAH 3aBTpPaAK I10 THITY HIBEACKOIO
croja, € aCCOPTHUMCHTOM 6.]]}0,[[ [0 THUIIY KOHTHHCHTAJIBbHOI'O
3aBTpaKa, IICPCIICT, KaK IIPAaBUJIO, YapTCPHBIMU aBI/IapeﬁcaMH;
BCTpCUa U IIPpOBOABLI MOT'YT OBITH OpPraHU30BAHBI HA O6HIGCTBCHHOM

TpPaHCIOpTE.
B) Typucrcknii | 3 JlocTtaTo4HO BBICOKMI YPOBEHb oOcyKrBaHUS,
KJIacc MpEeAyCMaTPUBAIOIINIA pa3MelIEeHue B TOCTHHMIAX KaTteropuid 4-5

3Be3[, MepeneT OM3HEeC-KIacCoM, OTIMYHYIO KYXHIO M IIMPOKUIN
BbIOOp  Oni0Z, BO3MOMKEH  BapuaHT  LIBEJACKOIO  CTOJA,
WHANBUAYAIbHBIN TpaHCchep, KypaTOpCcTBO THIA

r) OxoHomuueckuil | 4 Ilpu opraHuzanuu Typa 1Mo 3TOMY Kjiaccy OObIYHO IPUBJIEKAIOT
KJI1acc YCIIyTH CamMOr'0 BBICOKOI'O Kjacca. 'OCTHHHUIBI KaTeropuu S5 3B€3]
Y POCKOILHBIE BHEKATETOPUIHBIE OTEIIH, IIEPENIET MEPBBIM KJIACCOM
WIA caMOJieTaMM OW3HEC-aBHAllUM, IHUTAHUE B POCKOIIHBIX
pecTopaHax, ¢ 00s13aTeIbHBIM OOCITY)KMBaHUEM, WHIANBUAYaIbHbBIN
TpaHcpep Ha MalIMHAaX Kjacca «IIKC» («IMMY3UH-CEPBUCY),
UHIVMBUAYAJIbHBIE YCIYIM Tuaa U T. A. Takoro poxa Typsl
MPEeA0CTaBISAIOTCS Mo pa3psaay VIP-oOciyxHBaHUS.

11. Ompenenure NOCTaBUIMKOB YCIYr JJI OpPraHU3ALMH KYJIbTYPHO-TIO3HABATEIbHOIO
Typa B T. Exnern.

IIpumepHas TemaTuka pedeparon
. TyponepaTtop kak cyOBEKT TYPUCTCKOTO PBIHKA.
. BHemHue gakTopsl TyponepenTHHra.
. [lo3MIMOHNpPOBaHUE TYPOB U TYPOIIEPATOPOB.
. UnenTuduxaus nocTaBIIMKOB TYPYCIYT.
. CocraBiieHHEe JOTOBOPHOIO IJIaHa Typa.
. llenooOpa3zoBaHue TypnpoayKTa.
. [IpogBrkeHne TyprpoayKTa.
. JJOKyMEHTOOOOpOT B TYpOIIEPEHUTHHTE.
. YrpaBieHue KoHQIUKTaMH B TYpPOIIEPEHTHHTE.
10. TIpaBoBoe perynupoBanue B chepe TyponepenTrHra.
11. Typuctuueckuii MyJIbTUILUIUKATOP U €r0 SKOHOMUYECKOE 3HAUCHHE.
12. TlonoxuTensHOEe BO3ACHCTBHE BBHE3THOTO TYpH3Ma Ha COIHUAIBHYIO M KYJIBTYPHYIO
cepsbl )KU3HEAEITEIbHOCTH PELIENITUBHBIX COOOIIECTB.
13. MexayHapoaHbli TYpU3M Kak cepa MEXKYIbTYPHOU KOMMYHHUKAIUH.
14. Ce30HHOCTH TypU3Ma U €€ HEraTUBHOE BO3/ICHICTBHE HA PELICITUBHBIA PETHUOH.
15. Tunel koHGAMKTOB B TypusMme. KOHOQIMKTBI MEXIy TYpUCTaMHM M MECTHBIM
HAaCEJICHUEM.
16. Canxr-IletepOypr — eHTp BBE3IHOTO Typusma Poccun.
17. MockBa — 11eHTp Bbe3AHOTO Typusma Poccun.
18. «3onoToe konblo» Poccum M mpoOneMbl pa3BUTHS TYpUCTHYECKOrOo OpeHJa B
COBPEMEHHBIX YCIOBUAX
19. OcHOBHBIE CXEMBI peaau3aliy Bbe3AHbIX TYPOB Ha 3apyOeKHBIX PhIHKAX.
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[IpomexxyTouHas arTecTanusi OOydarOIIMXCA OCYHIECTBISIETCS B (opMe 3ayera C
olleHKOM, sk3ameHa, KII ¢ wHcmoiab30BaHMEM CIEAYIONIMX OLIEHOYHBIX MaTEepHaNIOB:
IepeueHb BOMPOCOB K 3aYETy C OIIEHKOM, epeueHb BOIIPOCOB K IK3aMEHY

Bonpocel k 3a4eTy ¢ OLEHKOU
(4 cemecTp, ouHasi popMa 00yIeHHSA)

[Ipeamer, nenu, 3aa4u TUCUUILTAHBI « TEXHOJIOTUU TYPUCTCKOM ESITEILHOCTHY.

2. Cratuctuka TypucTtckoro peraka 3a 20018-2019 roa. OcHoBHBIC TEHACHITNN PA3BUTHS
Typusma B 2019 r.

3. O0630p priHKa Bbe3aHOTO Typu3Mma. Typpecypcsl Poccun. OCHOBHBIE TYpHUCTHUYECKUE

MapIIpyThl, IpearaéMblie Ha PbIHKE BEAYLIUMU Typoreparopamu Poccun.

IlepcniexTrBBI pa3BUTHA BHYTPEHHETO Typu3Ma Poccum.

@DaxTopHI, BAUSIONINE Ha Pa3BUTHE TYpHU3Ma.

HopmartuBHo-TipaBoBasi 0a3a TypucTCKON neaTenbHOCTH. COCTOSHHME TYpPUCTCKOIO

6usHeca B Poccum.

7. Knaccupukaumonnsle mnpusHaku. Kiaccupukaums Typuszma. XapakTepuUCTHKa
OCHOBHBIX BUJIOB TypU3MaA.

8. Typpecypcbl, OCHOBHBIE MapIIpyThl, IpeajaraeMple Ha TyppblHKe Poccun,
NEPCTIEKTUBHBIC BUJIBI TYpPU3Ma ISl pa3BUTHA.

9. Pa3ButHe coObITHITHOTO Typu3Ma B Mupe u Poccun.

10.06pazoBaTenbHbII TYpU3M B MHpE.

11.Typuctruyeckue spMapKku U BbICTaBKU Poccun.

12.TTonatre TypuCTCKOTO phiHKA. OTIHYME PhIHKA YCIYT OT pbIHKa TOBapoB. OCHOBHBIC
pa3INurs MEXIy TYpOIepaTopoM U TYypPareHTOM.

13.Onpenenenne nouatus «ryporeparop». OCHOBHas 3a1a4a U QyHKIIUU TypoIeparopa.

14.Bunst  TypomnepatopoB. Krnaccudukaiusi TyporepaTopoB 1o Treorpaduueckomy
PUHITAITY.

15. OcobeHHOCTH NIeATETLHOCTH ayTTOMHTOBOTO TYpOIEepaTopa. Knaccudukanus
ayTTOMHIOBBIX TYpOIIEpaTOPOB B 3aBUCUMOCTH OT (OpM COTpyIHHUYECTBA C
3apyOeKHBIMU KYyPOPTaMHU.

16.0cobeHHOCTH ACSATENBHOCTH MHKAMHUHTOBOTO TypoIepaTopa.

17.0co0eHHOCTH IeITEIBbHOCTH HHCANI-TypoIiepaTopa.

18. nunmaTuBHbBIE U PELIETITUBHBIE TYpPOTIEPATOPHI.

19.TTpoduns paboTsl TyponepaTopa. Buabl mpodus nesTebHOCTH TyporepaTopa.

20.Kmaccer oocmykuBanus. [laker ycimyr.

21.IIporpamma obOciyxkuBanust. [Ipumepsl onTUMaIbHON TPOrpaMMbl 00CITY>KHUBaHUS.

22. TloctaBuku yciayr. Cxembl pabotel TO mo peanusaliii W OpraHU3alu TYpPOB.
Nnentudukaius nocTaBImIMKOB yCIYT.

=

o 0k

Bomnpocel k 3k3aMeny
(5 cemecTp, ouHasi popma 00yUeHUsI)
1. JIoroBOpHBIH IJIaH.
2. IleperoBopsl ¢ MOCTaBUIUKAMU YCIYT.
3. HoroBop mMexmy TyporepaTopamMu. ATEHTCKHIA IOTOBOD.
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OcHoBHbIE CXeMbI pabOThI TyporepaTopa ¢ MOCTABIIUKAMH TYPUCTCKUX YCIIYT.
[Toxynka Gj0Ka MECT TYpOIepaTopoM Ha yCIOBUSIX KOMUTMEHTA.

[Toxynka G10Ka MECT TYpONepaTopoOM Ha yCIOBUSX AIOTMEHTA.

Apenpa oTensl.

Buibl yapTepHbIX IpOrpaMm.

. CxeMmbl COTpyIHMYECTBA TypOIiepaTopa ¢ aBUAKOMITAHHUSIMHU.

10 CxeMbl COTpYIHUUECTBA TypoliepaTropa C /1.

11.Cxemsl cotpyanudectBa Typoneparopa ¢ ATII.

12.CxeMbl COTpyTHUYECTBA TypoOIepaTopa ¢ KPyU3HBIMU KOMITAHUSMH.
13.CoTpynHuUYECTBO TypomepaTopa ¢ SKCKypPCHOHHBIMH MPEANPUATUIMHU.

14. Typucrckas JOKYMEHTalHsI, BU30Bas MOAIEPHKKA.

15. TexHOJIOTHYECKHE MPOIECChl OCHOBHOM JEATENHOCTH TypoIieparopa BBE3THOIO
Typu3Ma.

16. ®opmupoBaHue COBITOBOI CETH.

17. TlonGop napTHEPOB IO COBITY. ATEHTCKOE COTJIAIICHUE.

18. MeToibl U HOpPMATHBHAsE OCHOBAa PEKJIAMbl TYPUCTCKOTO MPOAYKTa. TaKTHYEeCKUE
pelIeHus IO pEKIaMe.

19. HepeknamHbie METOIbI ITPOJIBHKEHHUS.

20. Karanor TyporepaTtopa Kak OCHOBHOW HOCHUTENb HH(MOpPMALUUA JIs MPOABUKCHUS
TYPUCTCKOTO MPOAYKTA.

21. KayecTBO 00CTYyKHBaHUS U CIIOCOOBI €T0 PETYIUPOBAHUS.

©Co~No Ok~

IV. HEPEYEHB JUTEPATYPbI, HEOEXOJIUMOMH 1151 OCBOEHUSA
JANCIUIIJIMHBI

4.1. OcHoBHAs JUTEpaTypa

1. Mansiruaa, M.B. TexHoyorus opraHu3alldd TYpPareHTCKONW M TypOIIepaTOpPCKOM
NeATeIbHOCTH : ydeOHoe mocobme : [16+] / M.B. Mansiruna ; Cubupckuit
roCyJapCTBEHHBI YHUBEPCUTET (PU3NYECKON KyNbTYphl U criopTa. — OMck : Cubupckuii
rocyJapCTBEHHBIA YHUBEPCUTET (HU3MUECKON KyJIbTYphI U criopta, 2017. — 137 c. : Tabm. —
Pexum JIOCTyTa: o TOJIITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=573620 (nara oopamenus: 01.09.2021). —
ISBN 978-5-9500578-1-6. — TekcT : 37€KTPOHHBIH.

2. CyxoB, P.1. Opranuzanus TypucTCKO# IeATenbHOCTH : yueOHuK : [16+] / P.M. CyxoB. —
PoctoB-na-/lony : FOxHb1# denepanbublii yauBepcutet, 2016. — 267 c. : cxeM., TadII., uil.
— Pexxum JIOCTyTa: 10 TIOJIITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=462032 (nara oopamenus: 01.09.2021). —
bubmuorp.: c. 228-230. — ISBN 978-5-9275-2003-9. — TekcT : 37€KTpOHHBIH.

4.2. lonoJiHMTEIbHASA JIUTEPATYypPa
1. Bnagesikuna, FO.O. Opranuzamusi TYpUCTCKOHN JESTEIBHOCTH : yueOHoe mocooue : [16+]
/ ¥O.0. Bnagsikuna ; HoBocuOupckuii TocyaapCTBEHHBIM TEXHUYECKUN YHUBEPCHUTET. —
HoBocubupck : HoBocuOupckuii TOCy1apCTBEHHBIA TEXHUUYECKUM yHHBEpCcHUTET, 2016. —
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https://biblioclub.ru/index.php?page=book&id=573620
https://biblioclub.ru/index.php?page=book&id=462032

124 c¢. : wm, Tabm. — Pexum goctyma: mo moammcke. —  URL:
http://biblioclub.ru/index.php?page=book&id=576573 (mara obOpamieHus: 01.09.2021). —
bubmmorp.: c. 113-115. — ISBN 978-5-7782-2883-2. — TeKCT : 3IEeKTPOHHBII.

2. byropckuit, B. I1. Opranuzanust Typuctckoi uHayctpuu. [IpaBoBbie OCHOBHI : yueOHOE
nocobue a1t cpeaHero npodeccronansHoro odopazoranus / B. I1. Byropckuit. — Mocksa
: U3natensctBO FOpaiit, 2020. — 165 c. — (Ilpodeccuonansuoe odbpazopanue). — ISBN
978-5-534-02282-7. — Texkcr anektpounbit // OBC IOpaitt [caiit]. — URL:
https://urait.ru/bcode/452777 (nata obpamenus: 01.09.2021).

V. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIMOHHOU CETU «MHTEPHET», HEOBXOANMBIX
JJIA OCBOEHUA JTUCIHUTIJIMHBI

WWW.russiatourism.ru

Typusmy (Poctypusm)

Ne Ccplika Ha HaunmenoBaHnue pa3padoTku B
nn " . JocrynHocrs
HH(OPMANMOHHBIH pecypc 3J1eKTPOHHOI1 opme
1. denepanbHOE areHTCTBO I10

CB0OOHBI JOCTYN

2. www.gks.ru

®denepanbHas
benepabHON CTATUCTUKH

ciyx0a

CBoOOIHBIIH JOCTYTT

3. http://www.turpoisk.ru/

TypI/ICTI/I‘leCKaH IIOHUCKOBasa
CHCTEMA

Heorpannuennsiii foctyn u3
JIFO00H TOYKH

www.tourprom.ru

TypOHu3Heca

4, htto://ruspo.ru/ Typucrtuueckas cucrema HeorpvaHI/IquHLIﬁ JOCTYII U3
JIF000I TOYKHU
5. OdurmanbHbIA CalT Heorpannuennsiii foctyn u3
www.atorus.ru Acconuanuu TyporepaTopoB M000¥ TOUKH
Poccun
6. OdunnansHbiil cailT HeorpannuenHslil noctyn u3
https://www.rostourunion.ru/ Poccuiickoro cor3sa 000 TOYKH
TYPUHIYCTPHHI
7. ExenneBHas 2eKTPOHHAS HeorpanuuenHslil noctyn u3
WWW.ratanews.ru rasera Jyisi npodeccuoHaaoB 000 TOUKH
TypOu3Heca
8. WWW._tourdom.ru HpO(l)eCCHOHaJ:I’BHBIfI Heor};)vaHquHHLH?I JOCTYII U3
TYPUCTHUECKUI OpTa 000 TOYKH
9. DNeKTpoHHAas ra3era HeorpanuuenHslii noctyn u3

0001 TOUKH

VI. COBPEMEHHBIE [TIPO®ECCHUOHAJIBHBIE BA3bI JTAHHBIX
N UTHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI

1. http://www.biblioclub.ru

DNeKTPOHHO-ONOIMOTeYHAs
cucrema (3bC)
YHuuBepcuterckas OubnmoTexa
OHJIAH

Peructpanus yepes 1060
YHUBEPCUTETCKUM KOMIIBIOTED.
B nanpueiimem
MIPEA0CTaBIIACTCA
HEOTrpaHUYEHHBIN
WHIUBUAYAIBHBIN 1OCTYI U3
11000 TOUKH, B KOTOPOH
MMeEEeTCs IOCTYII K CETH
HNurepHer

11



http://biblioclub.ru/index.php?page=book&id=576573
https://urait.ru/bcode/452777
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http://www.atorus.ru/
https://www.rostourunion.ru/
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http://www.tourprom.ru/
http://www.biblioclub.ru/

Poccutickuit nHbOpMAITMOHHBIN
nopTai B 00J1aCTH HayKH,
TEXHOJIOTUH, MEUIIUHBI 1
o0Opa3oBaHUs

2. | www.elibrary.ru CBOOOIHBIN JOCTYIT

3. | www.urait.ru O6pazoBaTenbHas iargopma CBOOOIHBIN TOCTYII

Pocculickas kOMIIBIOTEpHAS
CIPaBOYHO-IIPABOBAsI CUCTEMA

4. | www.consultant.ru CBOOOIHBIN JOCTYIT

VII. JUHEH3UOHHOE U CBOBOJIHO PACITPOCTPAHSEMOE
INTPOI'PAMMHOE OBECIIEYEHHE
HpI/I pcalin3annunu y‘IC6H0ﬁ AUCHUINIMHBI IPUMCHACTCA CICAYIOIMICC JTUILCH3MOHHOC
51 CBO6OI[HO PaCpoCTpaHsACMOC ITPOTrpaMMHOC O6€CHC‘{€HI/ICI
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u np.

ViIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXOJAUMBLIE JJIS1 OCYIMECTBJIEHUSA OBPA3OBATEJIBHOT'O
IMPOLECCA IO JUCHUIIVIMHE

Y4eOHBIEe  3aHATHA  TPOBOJATCA B AYOUTOPUAX,  YKOMIUIEKTOBAHHBIX
CHEIUaIN3UPOBAaHHON MeOenbl0, B TOM YHCIE CTAllMOHAPHBIMH WA TEPEHOCHBIMU
TEXHUUYECKUMHU CPEJICTBaMU 00yUYeHUsI (MPOEKTOP, IKPaH, KOMILIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa IPOBOAUTCS B KAOMHETaX, OCHAIIEHHBIX KOMITbIOTEPHOMN
TEXHUKON C BO3MOXXHOCTBIO MOJKIIOUEHUS K ceTH « HTepHEeT» 1 obecrieueHueM JT0CTyIa
B DJICKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPE/ly YHUBEPCUTETA.
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