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00IIeCTBEHHOT0 MUTAHUSA

Hanpasaenne noaroroBku: 43.03.03 I'octuHn4HOE [1€710
HanpagsiaenHocts (mpopuiib): I'OCTHHHYHBINA M peCTOPAHHBIN OHU3HeEC

KBanudpukanus (crenennb): baxarasp
dopma 00yUeHHUsA: 0UHAs, OUHO-3A0YHASA

NHCTUTYT: S5KOHOMUKH, YIIPABIEHUS U CEPBUCHBIX TEXHOJIOTUN
Kadenpa: Typuzma u roCTHHUYHOTO J€n1a

oyHas ¢popma

OYHO-3a04YHasd

3a04Has popma

dopma
Kypc I, i i, v
CemecTp/Tpumectp 4,5 8,9,A
Jlexknuu 54 14
JlabopaTopHble 3aHATHS
IIpakTnyeckne (ceMMHAPCKHE) 3aHATHSA 72 18
B T. Y. IPaKTHYecKasi MOAr0TOBKA 8 12
3aver ¢ .
®opma(bl) MPOMEKYTOYHON aTTeCTALNU OLIEHKOH 3auer ¢ oueHKo#,
’ sk3amen - 0,8
sk3ameH - 0,8

KonTtpoJasn 9 9
HNuble popmbl padoThl 1 1

79,2 173,2

CamocrosiTesbHast padoTa

Bcero yacoB:_ 216
TpynoemkocThb: 6 3a4eTHBIX eIUHMII.

PazpaboTtunk(n) pabodeit mporpaMMel:

Kangunat punonornueckux Hayk, noueHt O.B. CkpoboroBa




|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Heab u3yvyeHuss AUCHUILIMHBI: POPMUPOBAHUE Yy 00YUAIOIIUXCS KOMIUIEKCa
OCHOBHBIX 3HaHHUA B OOJACTHM OpraHU3allMd TMpoIecca MPEIOCTABICHUS YCIyT
MUTaHUS HA TIPEANPUATUASIX PA3TUIHBIX THITOB.

3agaum u3yyeHust JMCUMILINHBI:
- M3YYUTb [IPABWIA NPEIOCTABICHUS yCIyr nuTanus B PO;
- M3YYHUTH KJIacCU(PUKAINIO TPEANPUATUN OOIIECTBEHHOTO MUTAHNUS;
- U3Y4YUThb OPraHU3alMOHHO-IIPOU3BOICTBEHHBIE M YIPABIECHYECKUE CTPYKTYPHI
NPEANPUATUN TUTAHUS,
- U3y4yuTh (OpPMBI W METONABI OpPraHM3AlMM YCIYI HUTAHUS HA MPEANPUATHAX
Pa3JIMYHBIX TUIIOB.

Mecro aucuumiauHbl B cTpykrype OIIOII: peannsyercs B paMmkax 4YacTw,
dbopmupyemMoil ydacTHHMKaMH OOpa3oBaTeIbHBIX OTHOIIEHUNW Osioka bl. JlucuumniauHb

(Monmynn).

Il1aHupyemble pe3yJbTaThl 00yYeHHUs MO TUCIHUIINHE:

Kon IInanupyemble pe3yJbTaTbl 00yUeHHS
HHHHK&TOPLI JOCTHIKCHHUS KOMIIETECHIUHN
KOMIICTCHIN o TUCHUIIJINHE
VK-8 3HaTh: 3HaerT:
— (akTOpbI BPETHOTO BIUSHUS HA npaBuja  TEXHUKH  O€30IMMaCHOCTH,
JKU3HENIEATENBHOCTD AJIEMEHTOB CPEJIbI MPOU3BOJACTBEHHOMN CaHHUTApHH,
oOuTaHus; MoKapHOW O€30MacHOCTH W OXPaHbI
— QITOPUTMBI JIEHCTBUI NTpU Tpynaa Ha NPEAIPUATUAX

BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYyallU
Y BOCHHBIX KOH(JINKTOB;

— TIpaBUJIa TEXHUKU 0€30MacHOCTH Ha
pabouem MecTe

OOIIIECTBEHHOTO MTUTAHUS

YMmerts:

— I/I)IGHTI/I(bI/IIII/IpOBaTI) OINaCHBIC 1 BPCAHBIC
(bakToOphI B paMKax OCYILECTBISEMON
JeSTEIILHOCTH, CO3/aBaTh H MOICPKUBATh
B MTOBCE/IHEBHOM JKU3HU U B
poeCCHOHAIBHON e TENHHOCTH
0e30MacHbIE YCIOBUS KUZHEACATEILHOCTH

Ywmeer:

- UIeHTU(DUIUPOBATH  OMacHblE W
BpenHble (aKTOpbl B JIEATEIHHOCTH
IpeIIPUITHIA 00IIECTBEHHOTO
MUTaHMUS,

- TPUMEHSITh  TpaBWIa  TEXHHUKHU
0€301macHOCTH, MTPOU3BOICTBEHHOM

CaHHTApHH, TIOKAPHOW 0e30macHOCTH
W OXpaHbl Tpyda Ha TPEANPHUATHIX
0OIIECTBEHHOIO ITUTAHNSA

Bmanets:

— JCUCTBUSAMM 110 IIPEAOTBPALICHUIO
BO3HUKHOBEHHSI YPE3BBIYANHBIX CUTYyAIII
(IPUPOJTHOTO U TEXHOT'€HHOTO
MIPOMCXOXKICHUS) HAa paboyeM MecTe U
OCYIIECTBIICHUIO CIIACATENILHBIX U
HEOTJIOKHBIX aBaApUHHO-
BOCCTAHOBUTEJIbHBIX MEPOIIPUATHSX B
CJIy4ae BOBHHUKHOBEHHs YPE3BBIYANHBIX

Bnaneer:

- JEUCTBUSMM II0 MPEIOTBPALICHUIO
BO3HUKHOBEHHUS Ype3BbIYAHBIX
CUTYyalHit Ha NPEeANPUATHSIIX

00LIIECTBEHHOI'O ITIUTAHUS.
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CUTYalH.

[IKC-1 3HaTh! 3Haer:
LEeJb U 33J]a41 JIeATeIbHOCTH - KJIacCU(UKANMIO U XapaKTEPUCTHKY
noJipa3ielieHuit opranu3amnuu chepsl NPEINPUSITUI 0O0IIIECTBEHHOTO
FOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUS ~ PA3JIMYHBIX  TUIOB U
MUTAHUS U OPTaHU3yeT UX BBIMOJIHEHUE KJIACCOB;
- TpeOoBaHMs, NpPEIbIBISIEMbIE K
OpraHu3alusIM 00IIECTBEHHOTO
NUTaHUs;
- coJepKaHue OCHOBHBIX
3aKOHO/IATEIIbHBIX aKTOB,
HOPMAaTHUBHBIX JIOKYMEHTOB,
CTaHJApTOB,  NPUMEHSEMbIX IS
peryaupoBaHus NEeSATEeTbHOCTH
PEANPUITHI WHyCTPUH
rOCTETPUUMCTBA;
- OCHOBHBIE TMpaBWia ¥  HOPMBI
oOCIy)XMBaHUsS B OOIICCTBEHHOM
NUTaHUU;
- OCHOBHBIE TIOHATHSI B 00JacTH
OPOEKTUPOBaHUS  (DYHKIIMOHATIBHBIX
IPOLIECCOB NMPEANPUITUN TUTAHUS
YMeTs: 3Haer:
- OCYIIECTBIIATH (DOPMHUPOBAHKE U - YIpaBIAThH MIPOIIECCOM
(GYHKIIMOHUPOBAHHUE CUCTEMBI OM3HEC- MPOU3BOJICTBA YCIYT OOIIECTBEHHOTO
MIPOIIECCOB, PETJIAMEHTOB 1 CTAaHJAPTOB B MMUTAHUS:
JIeATEIbHOCTH MOIpa3IeeHUI - OpraHu30BaTh TpOIIECC
opraHuzaiu chepbl TOCTEIPUUMCTBA U MIPOU3BOJICTBA YCIYT OOIIECTBEHHOTO
0OIIECTBEHHOT'O MTUTAHUS MMUTAHUS c WCIIOJIb30BaHUEM
pa3IMuYHBIX  METOAOB U (opm
00CTyKMBaHUS MUTAHUEM
Bnaners: Bnaneer:
HaBBIKAMH OPTaHU3alUU OIIEHKH U - HaBBIKAMU paboTsI c
obecrnevyeHns TeKyIIero U MEePCIeKTUBHOTO | HOPMAaTUBHBIMU JIOKYMEHTaMHU,
MJIAaHUPOBAHUS TOTPEOHOCTEM PErIaMEHTHPYIOIUMU  ACSITEIHHOCTD
JenapTaMeHToB (CiIyk0, OT/IeN0B) MPEANPUATHN TUTAHUS
opraHu3aiu chepbl TOCTEIPUUMCTBA U HaBBIKAMHU Pa3pabOTKH U 3aKITIOYCHUS
OOIIECTBEHHOTO TUTaHMsI B MAaTEPHAILHBIX | JIOTOBOPOB c MPEANPHUATHIMA
pecypcax u mepcoHasne MMUTaHNUS,
- HaBBIKAMU MIPUMEHEHUS
COBPEMEHHBIX  TEXHOJIOTUH JUTSt
dbopMupoBaHHUsS ~ yCIYTH  MUTaHWUS,
COOTBETCTBYIOILICH 3ampocam
notpeOuTenei
[TKC-2 3HaTh! 3Haer:
cenuPuKanuio  yCIYr — OpTraHM3aluid | - crenu(uKy 00CayKUBaHUS

cdepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO
MATAaHUST HA  OCHOBE  COBPEMEHHBIX
TEXHOJIOTHH,

TEOPETHYECKHUE OCHOBHI  (POPMUPOBAHUS
BHYTPEHHUX CTAHAAPTOB M PErJIaMEHTOB

TYPHUCTOB Ha POCCUNCKUX U
3apyO0eKHBIX TIPEAPUATHIX TTUTAHUS;
- OCHOBHBIE METOBI 1 (hOPMBI
00cITy>)KMBaHUS TUTAHUEM,

- 0COOCHHOCTH MUTAHKS MHOCTPAHHBIX
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MPOLECCOB OOCTY)KMBAaHHS Ha YpOBHE
NOJpa3/iesieHusl OpraHu3aliy HU30paHHOU

chepsr,

TYpUCTOB

NPUHIMIIBI ~ BHEAPEHUS W KOHTPOJIS
COOJIOZICHHWSI  CTaHJApTOB B  IpoIliecce

00CITy)KMBaHUS

VYMern: VYmMmeer:

pa3pabaTbiBaTh MIPEITIOKEHUS 0 | - cO31aTh KOM(OPTHEIC YCIOBUS
COBEPIIICHCTBOBAHHUIO TEXHOJIOTMH | IIpoliecca B3auMOIECHCTBUS C
00cy)KUBaHUs B OpraHm3aIusIX | MoTpeduTeNIeM yCiayr 00IIeCTBEHHOTO

n3bpanHoil mpodeccroHanbHON chepbl ¢
YUETOM WHIMBUAYAIBHBIX U CICIUATBHBIX
TpeOOBaHUI TMOTPEOUTENA, B TOM YHCIIC
JUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBBSI;

pa3zpabarbiBaTh BHYTPCHHHE CTaHIAPTHI U
perJIaMeHThI TPOIIECCOB OOCTYKHBAHUS Ha
YPOBHE  TOJAPA3/lCICHUS  OpPraHU3aLUU
n30paHHO cdepsl;

BHEJPATh U KOHTPOJIUPOBATH COOJIFOICHUS
CTaHJAPTOB B MPOIECcCe 0OCITYKUBAHMSI

UTAHNS;
- OpraHU30BaTh IIPOLIECC OKA3aHUs
YCIYT IMTaHUsAd B TOCTUHUYHOM
IpCApUATUN JJIA Pa3JIAYHBIX I'PYIIIT
norpedurenei

Bnaners:

HaBbIKAMH IIPUMEHEHUS  COBPEMEHHBIX
TEXHOJIOTU OKa3aHUs yCIyT B
OpraHu3aLusaxX n30paHHOMN

podeCCHOHAIBHON C(ephl, OTBEYAIOIIUX
TpeOOBaHUSM MOTpeOUTENE MO cpokam,
LIEHE ¥ YPOBHIO KayecTBa 0OCIyKUBAaHHUS, a
Takke TpeOoBaHUSIM 0€30MacHOCTH;
HAaBBIKAMU  BHEIPCHHWS W KOHTPOJIA
coOmrofieHHsT pa3pabOTaHHBIX CTaHIIAPTOB
U PErJaMeHTOB B IPAKTHYECKYIO
NEeSTENIbHOCTh ~ OpraHu3alud  U30paHHOM
npodeccuoHanbHOM chepsl

Bnaneer:

HaBBIKAMH peanu3anuu dhopm
OOCTyXKMBaHUSI Ha  MPEATPUATHIX
0OIIIECTBEHHOT O TTUTAHUS

- HaBBIKAMH MIPOBEICHUS
MOHHUTOPHUHTA CTETIEHU
YIOBIETBOPEHHOCTH  TMOTpeOuTenei
KayeCcTBOM  YyCIyr  OOIIECTBEHHOTO
MUTaHUS,

- HaBBIKAMH MIPUMEHCHUS
MOJIYYCHHBIX 3HAaHMW B  00JacTH
OpraHu3auu 00IIIeCTBEHHOTO
MMATAHUS pu MIPOCKTUPOBAHUH
TYPHCTCKOTO MPOIYKTa JUTS
OpPraHU30BaHHBIX M CaMOJACSATCIBHBIX
TYPHCTOB, pu 3aKJIIOUCHUH
JIOTOBOPOB HAa OPTaHU3AIHI0 MTUTAHUS
TYPHUCTOB B MPEANPUITHIX
0OIIECTBEHHOT'O MTATAHUS pH

TYPUCTCKO-TOCTHHUYHBIX KOMITJIEKCAX
U B OOIIEOCTYIIHOM CETH;

METOJaMH aHajau3a, oO0paboTKH U
CHUCTEMaTU3AIUH Hay4YHO-
TEXHHYECKOMI uH(pOpMaIInH,
MTOJIYYEHHOM U3 Pa3HBIX HCTOYHHUKOB B
MPAaKTHYECKOM  JCATEIBHOCTH  HA
YPOBHE CHHTE3A.




Il. COAEP’KAHUE U OBBEM JUCIHHUIIJIMHbI

C YKazaHuEM KoJIMYeCTBa 9aC0B, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqaloumxca
C nmpemnoaaBartejaemM (l'[O BHJIaM yqeﬁnux 3aHﬂTHﬁ) H HA CAMOCTOATC/ILHYIO paﬁoTy

Ouynas ¢popma 00yueHust

Ne AyIUTOpHBIE 3aHATHSA
- HanmenoBaHue pa3iejioB U TeM Bcero Cam. pa6.
n/n JIK m JB
1. | Tema 1. Pecropan. Knaccudukanus 12 4 4 4
PECTOPAHOB. Konnenmus u
poduIb pecTopaHa.
2. |Tema 2. ®opmupoBaHHE H 16 4 6 6

obopMIICHHE MEHI0O  pecTopaHa.
TexHomornueckuit MpoIiece B
pecTopaHe.

3. | Tema 3. TpymoBOii KOJICKTUB 22 6 8 8
pecTopaHa U ero CTpyKTypa.
[ToaroroBka u mporecc
00CIy)KMBaHHsI TOCTEH.

4 | Tema 4. O01Ias XapaKTepUCTHKA 26 6 10 10
mpoiiecca 00CITyKUBaHHUS.
XapaKkTeprucTHKa TOPTOBBIX
nomerieHuii. CToioBbIe TIOCY/A,
puOopbl, Oenbe.

5 | Tema 5. MHpopManmoHHOE 22 6 8 8
obecrieueHue mporecca
o0cyXKUBaHUS. DTarbl
OpTraHU3aIH 00CITYyKUBAHHUS.
IToaroroBUTENBHBIN JTAIl.
OO6cnyxuBaHue noTpeduTesne B
pecTopaHax.

6 | Tema 6. OGCIyKUBaHHE TIPUEMOB U 26 6 10 10
OankeToB. CrenualbHBIC  BHIBI
ycayr u (HOpMBI  OOCTY)KHUBaHMS.
Yenyru o OpraHu3auu
00cCTyKUBaHUS MHOCTPaHHBIX
TYPUCTOB

7 | Tema 7. KoprnopaTtuBHasi KyJIbTypa 20 4 8 8
pecropana. [TpodeccuonansHas
ATUKA paOOTHHUKA PECTOpaHa.

CDopma omyemHocmu - savem c

OYEHKOU
HUmoeo 3a 4 cemecmp 144 36 54 54
B T.4. IPAaKTHYECKask IOATOTOBKA 4 2 2

8 | Tema 8. MapkeTHHIOBasi MOJUTHKA 12 4 2 6
pecTopaHa.

9 |Tema 9. @OupMmeHHBI CTHIb W 18 6 6 6

UMHJDKEBas MOJUTHKA pecTopaHa.
ATtMmocdepa 1 1u3aiiH pecTopaHa.

10 | Tema 10. BusHec-miaH OTKpPBITHSI 18 6 6 6
pecTopaHa.
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Tema 11. CoBpemeHHbIE TEHAECHIIMU
pa3BUTHS PECTOPAHHOTO OHM3HEcA.

13,2

7,2

CDOpMa omuyemHocmu 3K3admMeH

0,8

Kypcosoti npoexm

1

Koumponw

9

Hmoezo 3a 5 cemecmp

72

18

18

25,2

B T.4. IPAKTHYCCKasA IIOATOTOBKaA

4

2

2

UTOIO:

216

54

72

79,2

O4Ho-3204Hasi popma 00yUeHHUsI

HaunmeHoBaHue pa3jiejioB 1 TEM

Bcero

AyIUTOpHBIE 3aHATHSA

JK

m3

Jb

Cam. paé.

Tema 1. Pecropan. Knaccudukanus
PECTOPaHOB. Konnenmus u
poduIb pecTopaHa.

12

2

10

Tema 2. @®opmupoBaHuEe U
opopmMIIeHHE MEHI0O pecTopaHa.
TexHonoruueckud  mpouecc B
pecTopaHe.

12

10

Tema 3. TpynoBoii KOJICKTUB
pecTopaHa u ero CTpykTypa.
[ToaroToBka u mporecc
00CITy>)KMBaHUS TOCTEH.

12

10

Tema 4. OOmiast XxapakTepUCTUKA
mporecca 00CTyKHBaHHUS.
XapaKkTeprucTHKa TOPTOBBIX
nomerieHuii. CToioBbIe TOCY/A,
npubopsl, Oelnbe.

12

10

Tema 5. MndopmanrionHoe
o0ecrieyeHue npoiiecca
o0cyXKUBaHUS. DTarbl
OpTraHU3aIi 00CITY>KUBAHHUS.
IToaroToBUTENLHEIN dTAIl.
OO6cnyxxuBaHue norpedureneil B
pecTopaHax.

12

10

Tema 6. O0caykxUBaHUE TPUEMOB U
OankeroB. CrenraibHBIE BUIBI
yCIyr ¥ GOpMBI 00CTyKHBAHUS.
VYenyru o opraHu3aiym
00CTyKUBaHUSI THOCTPAHHBIX
TYpUCTOB

12

10

CDopma omyemHocnmu

Hmoeo 3a 8 mpumecmp

72

60

B T.4. IPAKTUYICCKAA MOATOTOBKA

N

N

Tema 7. KopnopaTtuBHas KyJibTypa
pecropaHa. [TpodeccuonansHas
3THKa pabOTHUKA PECTOPaHa.

18

14

Tema 8. MapkeTHHroBasi NMOJIMTHKA
pecTopana.

18

14

QOPMG om4yemHocmu - sadem C




OUEHKOU

Hmoeo 3a A mpumecmp 36 4 4 28
B T.4. IpaKTHYECKasi HOATOTOBKA 4 2 2
Tema 9. ®OuUpMEHHBIH CTWIb H 32 2 2 28

UMUJKEBasg TOJMTHKA PECTOpaHa.
Atmocdepa u agu3aiiH pecTopaHa.

Tema 10. BusHec-TUIaH OTKPBITHS 32 2 2 28
pecropana.

Tema 11. CoBpeMeHHBIC TCHIACHIIMH 33,2 2 2 29,2
pa3BUTHSI PECTOPAHHOTO OM3HEca.

Dopma omuemHocmu IK3AMeH 0,8

Kypcosoti npoexm 1

Koumponw 9

Hmoeo 3a B mpumecmp 108 6 6 85,2
B T.4. MPAKTHYECKasl MOJATOTOBKA 4 2 2

HUTOTIO: 216 14 18 173,2

3aouyHas popma 00yUeHMS He peanusyemcs

I11. OUEHOYHBIE MATEPUAJIBI JIJISI TIPOBEJEHUS TEKYIIEA U
MNPOMEXKYTOUHOM ATTECTAIIUU OBYYAIOIIUXCS IO JUCHUIJIMHE

Texymias aTTectanus NpoBOAUTCS B popme TecTa.
Tunosoi BapuaHT TEecTa
BriOpaTh npaBUIIbHBIN OTBET:
1. Cy1iecTByeT HSATh TUIOB NPEANPUITUNA OOIIECTBEHHOTO MUTaHUsI B COOTBETCTBUU C
I'OCT, »to0:
A) pectopan, 6ap, 6yder, CTOI0Bas, 3aKyCOUHAs;
b) pecropan, nunuepus, 6ap, kade, Oyder;
B) pecropan, 6ap, kade, OUcTpo, 3aKycouHas;
I') pectropan, 6ap, kade, cToa0BasA, 3aKyCOUHAsI.
2. JIByXpa3oBbIM MHUTAHHEM, BKIIOYAIOIIMM B ceOsl 3aBTpak W 00e] WIM 3aBTPaK U
Y>KHH TI0 KJTacCU(UKAIMK YCITyT TUTaHUS, SBIISCTCS:
A) moJTyaHCHUOH;
b) nonHblil naHCHOH;
B)«Bce BKIIIOUCHOY;
I') TabnpaoT.
3. Camble pacnpoCTpaHEHHbIE YCIYTH 1O OpraHU3alluu J0Cyra B pecTopaHax, Oapax,
kade HE BxitouaroT B cebs:
A) opraHu3aIHo My3bIKAIEHOTO ¥ KOHIIEPTHOTO 00CITYKHBaHUS;
b) nHay4nble JeKIIMK O CO3IaHUN MUPA;
B) npenocrarienue UrpoBBIX aBTOMATOB, OWIIBbSp/Ia, OOYJIMHTa;
I') mpepocraBiieHre UHTEPHET- YCIYT.
4, Mento «A 111 KapT» - 3TO:
A) MeHI0, B KOTOPOM Ka)10€ OJIFOJI0 YKa3aHO CO CBOCH OTJIEIBHOM 1IEHOM;
b) MeH10, 0110712 B KOTOPOM IIpeAiaratoTcs Mo eIMHON KOMIUJIEKCHOM 1IEHE;
7



B) MeH0, B KOTOPOM IepPEUNCIICHBI ACKYPHBIE.

5. B Poccuu pectopansl moapa3iessatoT Ha CASAYIOIINE KaTerOpUH:

A) 1-3Be3na; 2-3Be3/1bI; 3-3BE3/IbI;

B) «It0KC»; «BBICIINI; «IIEPBBINY; KBTOPON»;

B) «II0KC»; «BBICIINI; «IIEPBBIN»;

I') 1-3Be3na; 2-3Be31b1; 3-3Be3/1b1; 4-3BE3/IbI; S-3BE3I.

6. Keittepunr - sto:

A) pekiiaMHas aKIUs PeCTOpaHa;

b) dbopma BeIe37HOTO OOCTY)KUBAaHHS B PECTOPAHE;

B) TemaTudeckas HalpaBJICHHOCTh peCTOpaHa.

1. JloronHuTe onpeneneHue:

- 9TO OCOOBIH THUINl TPEANpUsITHSL, B KOTOPOM OpTraHU3ALMS
MPOU3BOJICTBA  IIMPOKOTO  ACCOPTUMEHTA  KYJIUHAPHOW  MPOAYKIUU  CIIOKHOTO
IMPUTOTOBJICHHSI COYETAETCS C OpraHu3allie BBICOKOTO YpPOBHS  OOCITYyKHBaHHS
MIOCETUTEJIEH B TOPTrOBBIX 3ajax.

8. JlonomHUTE onpeneseHue:

[ToaHoe obOCy)XHMBaHUE, BKJIIOUAOIIEe pa3MelieHue u Tpexpazopoe nutanue (FB) — ato

9. B kakou IMOCJICAOBATCIIBHOCTHU B MCHIO PACIIOIAraroTCAa 3aKyCKHU U 6J'II-OIIa?

[IpomexxyTouHas arrecTanus OOy4YarOMIMXCS OCYILIECTBISIETCS B (OpME 3auera C

OLIEHKOU, dKk3aMeHa, KII ¢ ncnosnb3oBaHneM CIEAYIOMMX OLIEHOYHBIX MAaTEPUAJIOB:
Bomnpocsl Kk 3a4eTy ¢ OLEHKOH
(4 cemecTp, ouHasi/ 9 TpuMecTp 04HO-3204HAsA (pOPMA O0yUEHMS)

1. OcHoOBHbIE MOHATHS: OOIIECTBEHHOE MUTAHKUE, YCIYTH OOIIECTBEHHOTO TUTaHUSI.
3HaueHHe 00IIECTBEHHOTO MUTAHUS B YOBIETBOPEHNUU MTOTPEOHOCTEN HACEIICHHUS.
2. Dranbl pa3BUTHUS, COBPEMEHHOE COCTOSTHIE, OCHOBHBIE HAIIPABJICHUS
COBEpUICHCTBOBAHHUS OpraHU3aK O0OIIECTBEHHOTO MUTAHUS B YCIOBUSIX PHIHOYHOM
HKOHOMHUKH.
3. OcHOBHbIE TOHSATHUSA W OINpEAENeHUs: MPEANpUiTHe OOIIECTBEHHOIO MHUTAHUS, THII,
KJIacC MpPeNNpHsITHsI, KadecTBO, 0€30HMacHOCTh, SKOJOIMYHOCTh YCIYr OOIIECTBEHHOTO
OUTaHMSL.
4. Xo3zsiicTBEHHbIE CYOBEKTHI B chepe OOLIECTBEHHOTO TUTAHUs, UX OCHOBHBIE
OpTraHU3aIMOHHO-TIPABOBBIC (DOPMEI.
5. OcoOGeHHOCTH MPOU3BOJCTBEHHON U TOPrOBOM AEATEIBLHOCTU MPEANPUSITHIA
0OIIIECTBEHHOTO TUTAHU.
6. Knaccuduxamms npeanpusaTyii 0 pa3IMyHbIM MTPU3HAKAM.
7. OcHoBHble Tunbl M kiaccel npeanpuatuii no ['OCT 30389-2013 VYcayru
oOuiectBeHHoro nutanus. [Ipennpustus obmectBeHHoro nuranus. Knaccudukanus u
obmmme TpeOoBaHMS.
8. Ilpenmpusitus OvicTporo oocuyxuBanus ([IBO): nasHadueHue, BUABI, CHICITUATN3AIINS,
3¢ PexTUBHOCTH PabOThI, 0COOCHHOCTH JEATEILHOCTH MPEANPHUSITHUS, TIPEIOCTABISIONIETO
YCIIYTHU O peann3aiiy MpoIyKIIUH O0IEeCTBEHHOTO MUTAHUS.
9. Pecropan. Knaccudukanus pectopaHos.



10. OcobennocTr opranu3aiuu pecropatos "dact-pyna'.
11. CeteBble pecTOpaHsbl.

Bonpocel k 3xk3amMeHy

(5 cemecTp, ouHasi/ A TpUMeCTpP 0YHO-3a04Hasi hopMa 00yUeHHUsT)
1. CoBpeMeHHOE COCTOSIHUE M TIE€PCHEKTUBBI Pa3BUTHS OOIECTBEHHOTO MHUTAHUS.
DOKOHOMUYECKHE M COLUAIbHBIE 3a7ayd cdepbl OOIIECTBEHHOTO MHUTAHUS B YCIOBHSIX
PBIHKA.
2. Opraau3aiiOHHO-TIPABOBbIE  (POPMBI  TIPEANPUITHH OOIIECTBEHHOTO THUTAHUS, WX
XapaKTEepPUCTHKA.
3. OcoOeHHOCTH  MPOW3BOACTBEHHO-TOPTOBOM  ACATENBHOCTH W KiaccuUKaIus
MIPEANPUATHNA OOIIECTBEHHOTO MUTAHUS
4. XapaKkTepHucTUKa PECTOPAHOB KaK TUIIOB MPEANPUIATHNA OOIIECTBEHHOTO MUTAHMUS.
5. XapakTepucTUKa CTOJOBBIX KaK THUIOB MPEANPHUATHH O0OIIECTBEHHOTO MUTAHUSI.
6. Xapakrepucrtuka kade Kak TUIOB NPeIPUSTUN 0OLIECTBEHHOTO MUTAHUS.
7. XapakTepucTUKa 3aKyCOUHBIX KaK TUIIOB MPEANPUITHI 00IIECTBEHHOTO MUTAHMUS.
8. XapakTtepucrtrka 0apoB KaK TUIOB NMPEANPUITHI 0OIIECTBEHHOTO MUTAHUS.
9. Opranusanus paboTta CKIaJCKOr0 X035HCTBA.
10. Opranuzaiusi TapHOTO X035UCTBA.
11. Buasl MeHI0, TpUMEHSIEMble B Pa3IMUHBIX THUMAX NPEINPUSATANR OOIIECTBEHHOTO
nutanud. [lopsnok ohopmiieHHs! MEHIO.
12. CtpykTypa NpOM3BOJACTBA M YCJOBHS palMOHAIBbHON e€ opranuzanuu. OOmue
TpeOOBaHMs K OpraHU3aluu pabounx MecT. 3HaUeHUE U TOPSAIOK MPOBEACHUS aTTECTAIIH
pabounx MecT.
13.llenp ® 3amaun  TPOSKTUPOBAHMS MPEANPHUITHA  OOIIECTBEHHOTO  MUTAHMUS.
ConepxaHne NPOEKTHO-CMETHON TOKYMEHTAUH. BUIbI MPOEKTOB.
14. CoctaB (QyHKIIMOHANBHBIX TPYIIN TOMEUIEHUN, TpeOOBaHUsA, MPEAbIBISIEMbIE K
TUTAHUPOBKE MOMEIIIEHUN TTPEANPUATHI 0OIIECTBEHHOTO MMUTAHMUSI.
15. 3amaun  COBEpIICHCTBOBAHUSI OOCIY)XMBaHUS B MPEANPUATHSIX OOIIECTBEHHOTO
nutaHusi. GakTophl, BIMSIONIME HA KYJIbTYpy oOciaykuBaHus. HoBbie MeToabl u GhopMbl
00CITyKUBaHUS.
16. Buasl moMemieHuit i1 0O0CTyKMBaHUS TTOCETUTENICH, UX XapakTepucTtuka. [lopsmok
OTIpeIeICHHS MX TIIOMIA N,
17. Xapaxrepuctuka daphopoBoi, (hasHCOBON U KepaMUUECKOW MOCY/Ibl, €€ Ha3HAYEHUE
u accoptuMeHT. CoBpeMeHHbIe TpeOOBaHUS, MPEABIBIIIEMBIC K TTOCY/IE.
18. XapakrepucTuka METAJUIMYECKOM TMOCY[abl, €€ Ha3HAa4YeHHWe W aCCOPTHUMEHT,
COBpEMEHHBIC TPEOOBaHUSI, MPEABSIBISIEMbIC K HEH.
19. XpycranpHast W CTEKIsSHHAs TOCyla, €€ €MKOCTh M Ha3HaYeHUE, COBPEMEHHBIC
TpeOOBaHUsI, MPEABSABISAEMbIC K HEH.
20. Opranmzaius paboThl CEpBU3HOM, MOCUHOU CTOJIOBOM mocyabl. [lopsmok momydeHus u
caadu nocynbl, mpubopos. CocTaBieHUEe aKTOB Ha OO, JIOM, TOPUY MOCYAbI U TPHUOOPOB.
21. TlongroToBKa  TOPTOBBIX  TOMENICHWM H  MEpCcOHasia K  OOCITy>KMBaHHUIO.
[IpenBaputenbHas cepBUPOBKA CTOJIOB.
22. OCHOBHOE 3JIEMEHTHI OOCITYKUBAaHHUSI IOCETUTENICH B peCTOPaHE.
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23. IlocnenoBaTenbHOCT, W TpaBWiIa MOJAYM XOJIOAHBIX OO U 3aKyCOK, TOpPSUUX
3aKycok. [IpuBenure mpumMepsl UX MOJAUH.

24. TlocnenoBaTeabHOCTh U TpaBUjia MoJauyu NepBbIX Omona. [lpuBemuTe mpumepsl Ux
MoJ1ayu.

25. [locnenoBaTenbHOCTh U TpaBUjia Mojauu BTOpbIX Omton. [lpuBeaute mpumepsl ux
oJ1ayu.

26. [locnenoBaTeabHOCTh M MpaBUiia TOJIaYU, TOPSYMX U XOJOJIHBIX CHAAKUX OO,
GpyKTOB, KOHIUTEPCKUX u3aenuid. [IpuBenute mpuMepsl UX MOAAYH.

27.IlpaBuna W TeXHHKA MOJAYM TOPSYMX M XOJIOJAHBIX HAMUTKOB, BUHHO-BOJOYHBIX
m3aemni. [IpuBegure npuMepsl UX MoJaYu.

28. Haznauenue u Buabsl OankeToB. [lopsamox mpuema, odopmiieHHS U HCHOIHEHUS
3aKa30B Ha 00CITy>KMBAaHHE TOPKECTB B MPEANPHUATHIX OOIIECTBEHHOTO MUTAHUSI.

29. O6Cy’)XMBaHUE YYaCTHUKOB Che3/10B, (HOPYMOB, OJUMITHA, (PeCTUBAJICH, KOHIIEPTOB.
OO0cmy)KuBaHKE IPOKUBAIOIINX B TOCTUHUIIAX.

30. OcobeHHOCTH OpraHu3aluy OOCIY)XMBaHUsI B IIPUBOK3AJbHBIX pECTOpaHax, Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE, a3pOBOK3aIax, Ha OOPTY caMoJieTa, BOAHOM TPAHCIIOPTE,
aBTOJIOPOTaXx.

31. O6cny»)uBaHKe UHOCTPAHHBIX TYPUCTOB.

32. [IpodeccuonanbHas KyJabTypa paOOTHUKOB MPEIPUSATUN OOIIECTBEHHOTO MTUTAHUS.

IIpumepHbIe TEMBbI KYPCOBOT'0 MPOEKTA
(5 cemecTp, ouHasn/ A TpUMeCTP 0YHO-3204HAsA opMa 00yIeHHUsI)
. Opranusanus padotsl kade Ha 75 (50, 30 u 25) mecr.
. Opranuzanus pabotsl kade-monoaexnoe Ha 50 (40) mecr.
. Opranuzanus pabotsl nerckoro kade Ha 50 (40, 30 u 25) mecT.
. Opranusanus pabotsl kade-mopoxenoe Ha 75 (50, 40, 30 u 25) mecr.
. Opranuzanus pabotsl kade-konaurepckoe Ha 50 (40,30) mecT.
. Opranuzanus paboTsl 3akycounoi obmero tumna Ha 30 (25, 20) mecT.
. Opranuzaiys paboOThl CIIENUATU3UPOBAHHBIX 3aKyCOUYHBIX (THUIMIEPHUH, IAINUIBIYHbIEC,
neJIbMEHHBIC, TMPOKKOBBIC, COCHCOYHBIC, OJIMHHBIC U Jp.) Ha 75 (60) MecT.
8. Opranu3zanusi paboThl pecTopaHa, CHEIUATM3UPYIOMIETOCS Ha HAIMOHAIBHOW KyXHE
(pycckoi, uTanbstHCKOM, HeMeIKo# u nip.) Ha 40, 50, 75, 100, 150, 200 mecT.
9. Opranwusanus paboTsl peioHOTO pecTopana Ha 40, 50, 75, 100, 150 mecr.
10. Opraauzanus padOThl pecTopaHa Mpu TocTuHUlE | Kiacca (BBICIIEro Kiacca,
kiacca Jlrokc) Ha 50, 75, 100, 150 mecr.
IV. IEPEYEHDB JIUTEPATYPbBI, HEOBXO/JIUMOM JIJIS1 OCBOEHUSI
JUCHUIIJIINHBI
4.1. OcHoBHAsI JIUTEPATYypa

1. Conory6osa, I'. C. Opranuzauus nNpou3BOJACTBA U OOCTY>KUBaHUS Ha MPEINPUATHUAX
oOmecTBeHHOTO TTUTaHus : yueOHuk it By3oB / I'. C. Comory6oBa. — 3-¢ 3., UCIIp. U
non. — Mocksa : U3parenscTBo FOpaiit, 2020. — 332 ¢. — (Bricmee oOpa3oBaHue). —
ISBN 978-5-534-09303-2. — Texcr : snexrponnsiii // DbC IOpaiitr [caiit]. — URL:
https://urait.ru/bcode/451744 (nata obpamenus: 21.04.2023).

~NOoO oIk~ WwN
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4.2. JlonotHUTEJIbHAS JUTEPATypa
1. MeHePKMEHT B TOCTUHUYHO-TYPUCTHUECKOM Ou3Hece : yueOHoe nmocooue : [16+] / 1.B.
MumypoBa, E.H. banaypuna, O.B. I'ynukoBa u np. ; nmox pea. M.B. MuiypoBoil ;
PocroBckuii rocynapcTBeHHBIM SkoHOMHYeckuit yHuBepcuter (PMHX), dakynbsrer

MeHepKMeHTa | IpeANPUHIMATENLCTBA. - PocToB-Ha-J[oHY : Nznatenbcko
nonurpapuueckuit komrieke PI'OY (PUHX), 2017. - 332 c. : Tabu., rpad., cxem. - Pexxum
JOCTyTa: 10 [TOJINCKE. - URL:

https://biblioclub.ru/index.php?page=book&id=567420 (nara obpamenus: 21.04.2023). -
bubmuorp.: c. 325-330. - ISBN 978-5-7972-2411-2. - TekcT : 31eKTPOHHBIH.

V. IIEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOMN CETU «MHTEPHET», HEOBXOJUMBbIX
JJIAA OCBOEHUSA TUCIHHHUIIJIMHBI

Ne

Ccblika HA HaumenoBanue pazpadorku B
nn . . JocTrynHocTh
HH(OpPMaLMOHHBII pecypc 3JIEKTPOHHOI hopme
1. O0ubIMoTeKa MaTeprasIoB Mo
WWWwW.prorectoran.ru P CBo0OIHbBIH J0CTYI
pecTopaHHOMY OU3HECY

V1. COBPEMEHHBIE [TIPO®ECCUHOHAJIBHBIE BA3bI JTAHHBIX
N UTHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI

Perucrpanus uepes nobdoit
YHUBEPCUTETCKUN KOMIIBIOTED.

B pansHeiimem
DNeKTPOHHO-O0NOIMOTeYHAs

MIPEIOCTABIISCTCS
) - cuctema (3bC) .
1. | http://www.biblioclub.ru HEOTpPaHWYEHHBIH
YHuBepcurerckas Oubmuorexa .
N WHMBUIYTBHBIN TOCTYIT U3
OHJIAIH . .
0001 TOUKH, B KOTOPOM
UMEETCSI IOCTYI K CETH
WHuTtepHer
www.garant.ru HNupopmaninoHHO-TIpaBOBOM .
2. (bopman p CBOOOIHBII JOCTYTI
opTaI

Poccuiickuit uHGopMaMOHHBII
noprai B 00J1acTH HaYKH,
TEXHOJIOTMH, MEJULIVHBI U
o0pazoBaHms

3. | www.elibrary.ru CBOOOIHBIIH JOCTYI

Poccuiickas koMIbroTepHast
CIPaBOYHO-TIPaBOBAsi CUCTEMA

4. | www.consultant.ru CBOOOIHBII JOCTYII

VII. JUHEH3UOHHOE U CBOBOJIHO PACITPOCTPAHSEMOE
INPOIT'PAMMHOE OBECIIEYEHHUE
[Ipu peanuzaruu y4eOHON TUCHUIUIMHBI TPUMEHSETCS CIeaytolee JIUICH3UOHHOE
U CBOOOHO pacrpocTpaHsieMoe MPOorpaMMHoOe o0ecTieUeHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.
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VIiIl. OBOPYJAOBAHUE U TEXHUYECKHUE CPEJACTBA OBYUYEHMUSI,
HEOBXO/IUMBLIE U1 OCYIECTBJIEHUSA OBPASOBATEJIBHOT'O
MPOLECCA IO JIUCHUIIVINHE

VYyebHble  3aHATHS ~ TPOBOJATCA B ayJUTOPUSIX,  YKOMIUIEKTOBaHHBIX
CHEeIUaIN3UPOBAaHHON MeOeNblo, B TOM YHCIE CTAllMOHAPHBIMM WM [EPEHOCHBIMU
TEXHUYCCKUMHU CPEACTBAMHU O0y4ICHUS (MPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK).

CamocrosTenpHas paboTa IPOBOAUTCS B KaOMHETAX, OCHAIMIEHHBIX KOMIIBIOTEPHOM
TEXHUKOHN ¢ BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTu «HTepHeT» 1 o0ecrnieueHneM 10cTyna
B AJICKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEIBHYIO CPEly YHUBEPCUTETA.
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