EJIELIKUM TOCYJAPCTBEHHBI YHUBEPCUTET um. N.A. BYHUHA
«YTBEPXIAIO»

H.B. Ocunosa

PABOYAS ITPOTPAMMA JJUCIHUIIJIMHBI
51.0.04.07 MapkeTHHI TOCTUHUYHOI'0 MpeAnpusaTHS

Hanpagsaenune noarorosku: 43.03.03 I'ocruHn4HOE €710

HanpasisienHocTh (mpopuiib): I'OCTHHUYHBINA M peCTOPAaHHBbIA OM3HEC

KBanupukauus (crenenb): daxanasp

®opma 00yUeHHsI: 0UHO-3A0UHAS

HMHCTUTYT: DKOHOMHUKH, YIIPABJICHUS U CEPBUCHBIX TEXHOJIOTUN
Kadenpa: Typuzma u roCTHHUYHOTO J€n1a

ouHasi popma

OYHO-3a04YHasdA

3a04Hasi (popma

dopma
Kype \%
CemecTp/TpumecTtp AB,C
Jlexknun 16
JlabopaTopHble 3aHATHS
IIpakTHYeckHe (CeMMHAPCKUE) 3aHATHSA 16
B T. 4. IPAKTUYECKAs NMOAT0TOBKA 12

®opma(bl) MPOMEKYTOYHOM aTTeCTALMHU

3aueT ¢ OLEHKOI],
3a4eT C OLICHKOM

KonTtpoJasn

Hubie popmbl padoThl

CamocrosiTesbHast padoTa

256

Bcero yacos:_288

TpynoemkocThb: 8 3a4eTHBIX eAUHMII.

Pa3paborunk(u) paboueii mporpaMMmsl:

Kannunar punonornyeckux Hayk, noment P.M. MBanoBa



|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Hear wu3ydenuss IUCHMIUVIMHBI: (OPMHPOBAHHUE CIHOCOOHOCTH OCYIIECTBISATH
MOHHUTOPHUHT PbIHKA YCIYT c(hepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS, U3YUCHUS
pBIHKA, TOTpeOUTENel, KOHKYPEHTOB, CIIOCOOHOCTH OCYIIECTBIISATh MPOJBUKEHUE YCIYT
opraHuzanuii cepsl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MHUTAHMS, B TOM YHCIE B CETU
HNnTepHer.

3agaum u3yyeHust JMCUMILINHBI:

- IO3HAKOMUTH O0YYaIOIIMXCSA ¢ OCHOBHBIMHU ITOJIOKEHUSAMH MAPKETHHIA;

- JaTh NPEACTABICHHE O MYTAX, METOJaXx M MOJAX0JaX B MPAKTUYECKOM
MCIIO0JIb30BaHUU MHCTPYMEHTOB MApKETHUHTa B c(hepe TOCTUHUYHOM JI€ATETbHOCTH;

- Hay4yuTh OOY4YalolMXCS MPOBOAUTH AHAJIM3 COCTABISIOIIMX KOMIUIEKCA
MapKETUHIOBBIX MEp BO3ACHCTBUS HA PBIHOK M KOHKYPEHTHYIO MO3HWIIMI0 FOCTHHHUYHOTO
OpEIIPUSITHS.

Mecto qrucuuminnbl B cTpykrype OIIOIL: peanusyercs B pamkax 00s3aTeIbHON

yacTtu 6noka b1. Jlucuumivnel (Mogynn).

Il1aHupyembie pe3yJbTaThl 00y4eHHUs MO TUCHUILINHE:

Kon IInanupyemble pe3yJbTaTbl 00yUeHHs
KOMII HH}]HK&TOPLI JOCTHIKCHHUS KOMIIETCHIUHN 110 AMCHUILTHHE
YK-3 3HaTh: 3Haer:

- CTpaTeruy COTPYIHUYECTBA JIs - 0COOGHHOCTH TIOBEIEHHUS pPa3HBIX
JIOCTHOKCHHS TTIOCTABJICHHOW 1IETTH; TPy JOJIEH, c KOTOPBIMU
- 0COOEHHOCTHU TIOBE/ICHUS PA3HBIX TPYIII B3aUMOJICHCTBYET B  OpraHu3aluu
Jtofiel, ¢ KoTopsIMU paboTaet/ roCTENpPUUMCTBA
B3aUMOJICHCTBYET
YMers: YmMmeer:
- OIIPEAEIIATH CBOIO POJIb B KOMAH/IE; - OIIPEAEINIATh CBOIO POJb B KOMaH/JIE B
- YCTAHABIIMBATh Pa3HBIC BUJIbI OpraHU3aIy TOCTEPUUMCTBA
KOMMYHHUKAaIHH (y4eOHYI0, JeOBYIO, - YCTaHaBJIMBaTh Pa3HbI€ BU/IbI
HeopMaTBHYIO | Ip.); KOMMYHUKaIlUX B OpraHU3aluu
- OLIEHUBATh MOCIEACTBUS JTUYHBIX TOCTUHUYHOI'O U PECTOPAHHOIO
JIEHCTBUM U TJIAHUPOBATH OunsHeca
MOCJIEI0BATEIbHOCTb I1Ar0B JJIs - OLIEHUBATh MOCIEICTBUS JTNYHBIX
JIOCTVDKEHMS 3aIaHHOTO PEe3ysbTara JEUCTBUAN
Bnaners: Bnaneer:
HaBbIKaMH 3(P(HEKTUBHOTO B3aMMOJICUCTBHS | ~-HaBBIKAMHU B3aUMOJCHCTBUSA c
C APYTMMH 4JIEHAaMU KOMaH/bl, B T.4. JpYTUMU  YJI€HaMH  KOMaHAbl B
ydactusi B o0OMeHe nH(pOopMaIne, OpraHU3aIMsIX TOCTECIIPUIMCTBA
3HAHUSIMU U OMBITOM, B IPE3EHTALIUN
PE3yIHTATOB pabOTHl KOMAHIbI

YK-9 3HaTh: 3Haer:
— NOHATUHHBIN anmnapat dKOHOMUYECKON - IOHATHUIHBIN armapar
HAyKH U 0a30BbIC TPUHIIMUITHI SKOHOMHYECKOI HayKu U 6a30BbIe
(G YHKIIMOHUPOBAHUS SKOHOMUKH, MPUHIHITBI PYHKITHOHUPOBAHUS
— 1€ ¥ MEXAaHU3MbI OCHOBHBIX BUJIOB SKOHOMUKH;
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COLIMAIbHON SKOHOMHUYECKOU MOJIUTHUKU

YMers:

— HMCIIOJIb30BaTh METO/Ibl SKOHOMHUYECKOTO
¥ (MHAHCOBOTO IUITAHUPOBAHUS JIJIS
JOCTHDKEHUS TIOCTABIICHHOM 11EJ1H;

— HCIIOJIb30BaTh (PUHAHCOBBIC
WHCTPYMEHTBHI JUTSI YIIPABJICHUS JINYHBIMH
dbuHaHCaAMU (JTMYHBIM OIOJKETOM )

YmMmeer:

- UCIIOJIb30BaTh METOJIBI
SKOHOMHYECKOI'0 U (PMHAHCOBOTO
IUIaHUPOBaHUA JJId JOCTUIKCHUA
MOCTaBJICHHOM 1ICIIH;

Bnanets:

— HaBBIKAMH MPUMEHEHUS S3KOHOMUYIECKIX
WHCTPYMEHTOB JIJIS1 YIIPABIICHUS
dbuHAHCAMHU, C YYETOM YIKOHOMHYECKUX U
(DMHAHCOBBIX PUCKOB B PA3TMYHBIX
00J1aCTAX KU3HEAEITEILHOCTH

Bnaneer:

- HaBBIKAMU ITPUMCHEHHUS
SKOHOMHUYCCKUX MHCTPYMCHTOB JIJISI
ynpapiieHus: GUHAHCAMH, C YIETOM
3KOHOMUYCCKUX U d)HHaHCOBBIX
PHCKOB B pa3IMIHBIX 001aCTAX

JKH3HEACATCILHOCTH.
OIIK-1 3HaTh: 3HaeT:
COBPEMEHHBIE MPOrPaMMHbIE MPOAYKTHI B | COBPEMEHHbIE MpOTrpaMMHBIE
npodeCCHOHATBLHOMN ACATEIBHOCTH B cpepe | MPOAYKTHl B MpodhecCHOHAITBHOM
TOCTEIPUUMCTBA n OOIIIECTBEHHOI'O | IEeATEIbHOCTH B chepe
MMUTaHU TOCTEIPUUMCTBA U OOIIECTBEHHOT'O
MMUTaHUS
YMeTh: YmMmeer:
OCYIIECTBIISITh  TIOUCK, aHaIMU3, OTOOp | OCYIIECTBIATh MOWCK, aHAIHU3, OTOOp
TEXHOJIOTHYECKUX HOBAaIIHI U | TEXHOJIOTHYECKUX HOBaILUH1 u
COBPEMEHHBIX MPOrPAMMHBIX MPOJYKTOB B | COBPEMEHHBIX MPOrPAMMHBIX
MpoeCCHOHAIBHON JIeATENTbHOCTH B chepe | MPpOAYKTOB B MPOGeCcCHOHATHHOU
roCTeNPUUMCTBA u OOIIIECTBEHHOTO | IESATECILHOCTH B chepe
MMUTAHUS TOCTETIPUUMCTBA U  OOIIECTBEHHOTO
MMUTaHUS
Bnaners: Bnaneer:
HaBBIKAMH HCITOJIb30BAaHUS | HaBBIKAMH HCITOJI30BaHUS
TEXHOJIOTHYECKHX HOBaIU U | TEXHOJIOTHYECKUX HOBAaIHI u
CIEeUATM3UPOBAHHBIX MIPOTrPaMMHBIX | CHIEUATU3UPOBAHHBIX MPOTPAMMHBIX
MPOJIYKTOB B cdepe TOCTENPUUMCTBA U | MPOAYKTOB B c(epe ToCTEenpUUMCTBA
OOIIIECTBEHHOT' O TTUTAHUSI. 1 OOIIECTBEHHOI'0 ITUTAHUS.
OIIK-4 3HaThb. 3HaerT:
OCHOBHBIE KaHaJbl COBITAa YyCIOyr cQepbl | OCHOBHBIE KaHaJbl COBITA  YCIyT
rOCTENPUUMCTBA u oOmecTBeHHOrO | chepbl  CepBUCa, a TaKkKe HX
MUATaHUA, a TAKKE UX MPOJABHKECHUS, B TOM | IPOABUKEHUSI, B TOM 4YHCIE B
YuCIIe B UH(POPMAIMOHHO- | HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceT HTepHeT TEJIEKOMMYHUKAIMOHHOU CeTHu
HHuTtepHer
YMeTh: YMmeer:
OCYULIECTBIISTh MAapKETUHIOBBIE | OCYIIECTBIIATh MapKETUHTOBbBIC
HCCIIEA0BaHUS pBIHKA YCITIYT, | HCCIIETOBAHMS pBIHKA YCIIyT,
notpedurTeneil, KOHKYPEeHTOB notpedureneil, KOHKYPEHTOB
Bnaners: Bnaneer:
- HaBBIKAMU MPOJIA’KU YCIIYT, B TOM YUCJIE C | - HaBbIKAMHU MPOJAXKU YCIYr, B TOM
TTOMOIITBbIO OHJIAWH TEXHOJIOTHIA; qucie C IIOMOIIBIO OHJIAMH
- METOIaMH MIPOJIBHXKCHUS YCIIYT | TEXHOJIOTHIA;

opranuszanuii cdepbl TroCTeNpUUMCTBA H

- METOJJaMU TPOJBIKEHHUS  YCIYT
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OOIIECTBEHHOTO NMUTAaHUSA, B TOM 4YHCIE B
cetu MHTEpHET

OpraHM3aluil CepBHCa, B TOM YHUCIIE B
cetu MHTepuer

OIIK-5 3HaTh: 3Haer:
- MIPOU3BOJICTBEHHO-D)KOHOMUYECKHUE | -TTOKa3aTesIn HKOHOMUYECKOTO
MOKa3aTeu IpeanpUsITUN cdepbl | COCTOSHUSL NPEANPUATHS, BIUSIOLINE
TOCTEIPUUMCTBA u OOIIECTBEHHOTO | HA MIPUHSITHE YIIPABICHUYCCKIX
MUTAHUS; 911317178
- [1OKa3aTesun DKOHOMUYECKON
addexTuBHOCTH  OpraHm3anuii  cdepsl
roCTeNPUUMCTBA u 0OIIECTBEHHOTO
MUTaHUS
YMers: YmMmeer:
- OlpenensaTh, aHAJIM3UPOBaTh, OLIEHUBATH | -OLICHUBATH SKOHOMMYECKOE
IIPOU3BOJICTBEHHO-I)KOHOMUYECKUE COCTOSTHUE TIPEATTPHUATHS u
MOKa3aTeu PeIPUITHIA cdepsl | 1enecoo0pa3HoCTh PUHSITHS
TOCTEIIPUIMCTBA u OOIIECTBEHHOTO | PEIICHHUS;
MUTaHUS; - BBITIOTHSTH SKOHOMHYECKHE
- BBINONHATH DKOHOMHUYECKHE PACUETHI, | pacueThl, MOHMUMATh SKOHOMHYECKUE
MOHMMATh MPOIECC 1EHOOOPa30BaHUS B | OCHOBBI MPOLECCOB YIPABICHUA U
chepe TocTenpUUMCTBA M OOIIECTBEHHOTO | IIEHOOOpa30BaHUs B chepe
MUTaHUS; TOCTENPUMMCTBA M OOIIECTBEHHOTO
- MIPUHUMATH OKOHOMHYECKH | TUTAHHUS.
000CHOBaHHBIE YIIPABICHYECKUE PEIICHUS
Buangers: Bunageer:
- HaBbIKAMU COMOCTABJICHUS | -  HABbIKAMU  OMpEJeNeHus U
SKOHOMHYECKUX MoKa3areyeun U | obecnieyeHus SKOHOMHYECKOU
000CHOBAHHOTO BbIOOpa HanOonee | apdexkTuBHOCTH MpeanpusaTuit cheps
3¢ (HEKTUBHOTO peleHus cepBuca.
- HaBBIKAMH OOECTIEUYEHHUs SKOHOMHUYECKON
3¢ (dEeKTUBHOCTH  Ipeanpustus  chepsl
TOCTENPUUMCTBA u 00IIECTBEHHOTO
TTUTaHWS

ITKC-3 3HaTh:! 3Haer:
OCHOBHBIC  XO3SICTBEHHO-3KOHOMUYECKHE OCHOBHBIE X0351CTBEHHO-
MOKa3aTeNH, TPUHIIUIIBI [IEHOOOPAa30BaHMs, | IKOHOMHYECKHE MOKa3aTeNH,
CTPYKTYpY 3arpar JESATCIIEHOCTH | TIPUHITUTIBI 1IeH000pa30BaHuUsl,
OpeNnpusITHii chepbl TOCTEIPUUMCTBA H | CTPYKTYpPY  3aTpaT  JAEATEIbHOCTU

OOIIECTBEHHOTO TTUTAHMUS

MIPEANIPUATHI c(hephl TOCTSIPUUMCTBA
¥ OOIIECTBEHHOTO TTUTAHUS

YmeTs: Ywmeer:

- OCYIIECTBIATH COOp M aHANU3 JAHHBIX O | - OpraHu30BaTh OLIEHKY
3arparax OpraHu3anui cdepbl | IKOHOMUYECKOM 3¢ (HEeKTUBHOCTH
rOCTENPUUMCTBA u OOIIECTBEHHOTO | IEATEIBHOCTH OpraHu3anuii  cepsl
MATaHUS, 1704 CTPYKTYPHBIX | TOCTEIIPHMMCTBA ¥ OOIIECTBEHHOTO
No/pa3/iesIeHUl; MUTAHUS, ux CTPYKTYPHBIX
- OpraHu30BaTh OLEHKY S3KOHOMHYECKOH | IOApa3[eNeHUN

3¢ (HEeKTUBHOCTH NEeSATETbHOCTH

opranuzamnuii cepbl TOCTEIPUHUMCTBA U

OOIIIECTBEHHOTO MUTAHUS, HX CTPYKTYPHBIX

Mopa3IeICHUI

Bnaners. Bnaneer:




HaBBIKAMU  BBIPAOOTKH  YIPaBICHYECKHX
perieHuit Ha 0aze 00BEKTUBHBIX
pe3ysbTaToOB  aHalu3a  JCATEIbHOCTH
opranm3anyii cepbl TOCTENPUUMCTBA H
OOIIECTBEHHOTO MTUTAHUS, UX CTPYKTYPHBIX
MOApa3IeICHHUI

- HaBbIKAMH BBIPaOOTKH
yIIpaBICHUYECKUX pelIeHnii Ha 0a3ze
OOBEKTUBHBIX PE3yJIbTATOB aHAJIN3a
NEeSTeNIbHOCTH  OpraHu3aluii  cdepbl
rOCTENIPUMMCTBA M OOIIECTBEHHOTO
NUTaHUs, ux CTPYKTYPHBIX
MOJIpa3IeJICHUI

1. COAEP’ KAHUE U OB BEM JUCIHUITJIMHbI
€ YKa3aHHEeM KOJMYeCTBA YACOB, BbIIEJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4alouuXxcs
¢ nmpenoaaBartesieM (110 BHIaM Y4eOHBIX 3aHSITHI) U HA CAMOCTOATEIbHYI0 PadoTy

Ounas popma 00y4eHHs He peanusyemcs
OuHo-3204Has popma o0yueHHs

n/n

AyaAnTOpHBIE 3aHATHS

HaumeHoBaHue pa3iesnoB u TeM Bcero
JK

Cam. paé.
m3 JIb

Pazpen 1. MapKeTHHIOBBIE
TEXHOJIOTHH B HHAYCTPHUU
rocTenpuUMCTBA

Tema 1. TeopeTnueckre OCHOBEI 13 1
MAapKE€THUHTa TOCTHHHYHOI'O
HPEAIPUATHSL.

12

Tema 2. [TocTaHoBKa 1ieei 13 1
1eHooOpa3zoBanus. Beibop Merona
1eHooOpa3zoBanus. Bubl
LIEHOBBIX CTPATErui

12

Tewma 3. OcHOBHBIE 12
XapaKTePUCTUKHU yCIYT B

MapKeTHHre. MapkeTuHr B chepe
YCIIYT: MOJI€IH, 3a]1a4H, (PYHKITUH.

12

Tewma 4. [IpoxykToBasi MOJUTHKA B 14 2
KOMIIJIEKCE MAPKETUHTA.
dopMHUpOBaHUE IIPOYKTOBOM
MOJINTUKHU.

12

Tewma 5. YnpaBnenue 14
MIPOAYKTOBON HOMEHKJIATYpOU
TOCTUHHYHOTO MPEANPUSITHUS.

Tema 6. MapkeTuHroBast 14
JeATeTLHOCTh Ha Pa3JIMYHBIX
CTaJUSX )KH3HEHHOTO ITUKJIA
TOCTHHUYHOTO MPOIYKTA.

14

Tema 7. Pa3zpaboTka v BHEIpeHHE 14
Ha PHIHOK HOBOTO TOCTHHUYHOTO

IPOAYKTA.

Tewma 8. IleHoBas moauTHKa 14
TOCTUHUYHOTO MPEAIPUSITHSL.
®dopMUpOBaHUE IIEHOBOM
MOJTUTUKHU. DAKTOPHI,
OTIPEICTISIONINE YCIOBUS
pa3pabOTKH U pean3aiiun

14




CDOpMa omyemHocmu

Hmozo 3a A mpumecmp

108

100

B T.4. IIpaKTHYCCKasd IMOATrOTOBKA

Pa3gen 2. TexHoJsioruu
NMPOJABHKEHHUSI TOCTHHUYHOTO
NpeInpusiTus HA PhIHKe

Tema 9. KomMyHHKaIIMOHHAS
MOJUTHUKA TOCTUHUYHOTO
MPEINPUATHSL.

CyIIHOCTh U POJIb
MapKETUHTOBBIX KOMMYHHKAIIUH.
dopmupoBaHHe
KOMMYHUKAITMOHHOMN TTOJTUTUKHI
TOCTUHUYHOTO MPEAIPUSITHSL.

12

10

Tema 10. Pexitama B KOMILJIEKCE
MapKCTHHI'OBBIX KOMMYHHKaHHﬁ.
PexnaMHBIe KaMITAaHUU B
MapKETHHIOBOM J€SITEIbHOCTH
TOCTHHUYHOTO IIPEITPHSITHS.

14

10

Tema 11. CObITOBaAS MOIUTHKA
TOCTHHUYHOTO MPEATIPUSITHSL.
dopmupoBaHHe COBITOBOM
MOJINTHKH.

14

12

Tema 12. Bei6op kaHasioB cOBITA.
BBI160p TOProBBIX TOCPETHUKOB U
OpraHu3aIMs B3aUMOJICUCTBUS C
HUMU. YTIpaBJIeHUE KaHalaMu
cObITa.

16

12

Tema 13. MapkeTHHroBbIe
UCCIIEIOBAaHHUSI B TOCTUHHUYHOM
ousHece. Opranuzanus
MapKETHHTOBBIX HWCCIICJIOBAaHUIA B
TOCTHHUYHOM OH3HEcCe.

16

12

Dopma omuemHocmu 3a4em ¢
OUEHKOU

Hmoeo 3a B mpumecmp

72

56

B T.4. IPAKTUYICCKAad MMOATOTOBKaA

Tema 14. CtumynupoBanue cObITa

12

12

Tema 15. OCHOBHBIE TPUHILIMIIBI U
0COOEHHOCTH pEeKIIaMHOM
JNEATeTbHOCTH B WHAYCTPUU
TOCTETIPUHUMCTBA .

12

12

Tewma 16. [TnanupoBanue
PEKJIAMHON KaMITaHWH.

14

12

Tema 17. DpPexTuBHOCTD
PEKJIAMHOM JEATEITbHOCTH.

12

12

Tema 18. Cpencrtpa
pacupocTpaHEHHUs PEKJIAMbI

12

12

Tema 1 9. OcHOBBI pa3paboTKH
PEKJIaMHBIX TEKCTOB, CPEJICTBA U
MIPUEMBI PEKJIAMHOT'O CTHUJISL.

16

14




Tema 20. SMM 16 2 14
(Social Media Marketing) B
CUCTCMC PCKIIaMHBIX
HHCTPYMCHTOB I'OCTUHHYHOT'O
OpCaAnpusaTu. TapFeTI/IpOBaHHaH
pexkiiama

Tema 21. ToBapHble 3HaKU U 14 2 12
(bUpPMEHHBIN CTUIIb TPEANPHUSITHSL.
®0pMa omuyemHrocmu 3avent ¢

OUEHKOU

Hmoeo 3a C mpumecmp 108 4 4 100
B T.4. IPAKTHYECKasl MOJArOTOBKA

NTOI'O: 288 16 16 256

3aouyHas popma 00yUeHMS He peanusyemcs

I11. OUEHOYHBIE MATEPUAJIBI JIJISI IPOBEJEHUS TEKYIIEA U
MNPOMEXKYTOUHOM ATTECTAIIUU OBYYAIOIIUXCS IO JUCHUIJIMHE

Texymas aTTectanus NpoBOAUTCS B popme TecTa.
Tunosou BapuaHT TecTa
1. MapketuHroBas cpea npeanpusITHs sBiseTcs?
A) 4acThIO €ro MUKPOCPE/IbI;
b) wactpio ero Makpocpesl;
B) coBOKymHOCTH MHKPO U MaKpOCPE/IbI;
I') Bce OTBETHI BEPHBI;
J1) mpaBUJILHOTO OTBETA HET.
2. 1o 3HaYEHUIO UCCIIEIOBAHUS LIETTH MOTYT OBIThH
A) KaOMHETHBIE UJIH TI0JIEBBIC;
b) nepcnexkTUBHBIC WM TEKYILIUE;
B) nouckoBsle, onucaTeabHble WA SKCIIEPUMEHTAJIBHBIE,
I') Bce oTBETHI BEpHBI;
J1) IpaBUIBHOTO OTBETA HET.
3.Kakas nedarenbHOCTh OTHOCUTCS K 1IEJIEBOMY MapKETHHTY:
A) TNO3UIIMOHMPOBAHUE;
b) coBepiieHCTBOBaHME IPOU3BOJICTBA;
B) peknama;
I') kanbKyIMpoBaHUE CEOECTOMMOCTH.
4. Yto onpenensieT MMUpOTa KaHAJIOB pacIpe/iesICHUs:
A) KOJIMYECTBO MOCPEIHUKOB OT POU3BOIUTENS IO IIOTPEOUTEIIS;
b) nmonHOTY 0XBaTa TOBapOJABUKEHUS;
B) koauuecTBO MOCPETHUKOB HA OJJHOM YPOBHE 3BCHA,;
I') kauecTBO KaHAJIOB TOBAPOABHIKEHHS.
5. JlonoaHUATENBHBIA TOCTUHUYHBIN TPOAYKT BKJIFOUAET:
A) yciyru pa3MerieHus;
b) sKCKypCHOHHBIE YCIYTH;
B) uncroty u kompopT HOMEPOB.



6. ToBapHbI 3HAK NPEINPUATHUSA - ITO:

A) cuMBOJT PUPMBI;

b) o6o3Hauenue, ciayxkaiee A UASHTUDUKAIIUN TIPENPUSATHUS;

B) HeoOxoaumbIil 251eMeHT GUPMEHHOTO CTHIIS.

7. JIonoJIHUTE ONpENEIICHHUE:

- 3TO AEATEILHOCTH M0 MPOJABUKEHUIO TOBAPOB U YCIIYT OT
IPOU3BOIUTENIS K MIOTPEOUTEITIO.

8. JloronHuTe onpeneneHue:

YpoBensb koMmpopTabeaTpHOCTH TOCTUHUIL B Poccuu onpeensieTcs: ¢ MOMOIIBI0 CHCTEMBI

9. Onpenenure Mocie10BaTeIbHOCTb 3TAIIOB CTUMYJIMPOBAHUS COBITA:

A) mnpoBeneHue aHaIM3a PE3yJIbTATUBHOCTH MEPONIPUSATHIA;

b)  ycraHoBneHue nenei U 3a1a4 CTUMYJIUPOBAHUS;

B) npunsTus pewmeHuil o cpeacTBax pacnpocTpaHeHUs MHGOpMaluu O Mporpamme
CTUMYJIMPOBaHUs CObITa;

I') ompenenenne BpPEMEHM NPOBEICHHS W NPOAOJDKUTEIBHOCTH MEPONPUITHHA IO
CTUMYJIMPOBAHUIO COBITA;

J1)  BBIOOp UHCTPYMEHTOB CTUMYJIMPOBAHUS COBITA;

E)  pa3pabotka OrokeTa;

XX)  BbISIBIEHHE Kpyra yYaCTHUKOB IPOTPAMMBI;

3) omnpeneneHrue HHTEHCUBHOCTH MEPONPHITHI 0 CTUMYJIUPOBAHUIO COBITA.

10. MenemxmenT otens Park Ararat Hyatt mpu BbIxo/ie Ha TOCTHHUYHBIN PHIHOK MOCKBBI
OOBABWII OJUHAKOBO HU3KWE Tapu(bl g BCEX TPyHN NOTpEeOUTENeH, paccUUThIBas
MpUBJEYb MAKCHUMaJbHOE 4YHUCJIO KIMEHTOB K MpoaykTy. Kakoil moaxoa K pBIHKY
UCIIOJIb3YETCs B IAHHOM cliy4yae?

[IpomexxyTouHass aTTecTanusi OOydarOIIMXCS OCYIIECTBISIETCS B (opMe 3aueTra C

OIICHKOM, 3a4eTa ¢ OI[EHKON C UCIOJIb30BAaHUEM CJICTYIOIINX OIEHOYHBIX MaTEPHUAJIOB:
Bomnpocsl k 3a4eTy ¢ OLEHKOMI
(B TpumecTp, 0uHO-3204Hasi popMa 0OyUeHHS)

CymHOCTb U cofiepKaHne MApKETUHTa B UHAYCTPUU TOCTEIIPUUMCTBA.
PBIHOK TOCTHHUYHBIX YCIYT U €r0 OCHOBHBIC KOMIIOHCHTHI.
dakTopkl, BIUSIONINE HA COCTOSHAC U PA3BUTHE WHYCTPUU TOCTCIIPUUMCTBA.
XapakTeprucTUKa TOCTHHUYHBIX YCIIYT.
. OTHoOIIIEHUS, CKIIaIBIBAIONINECS C TTOTPEOUTEIEM B TIPOIECCE OKA3aHUS TOCTHHUIHBIX
YCIIYT.
6. KauectBo B cepe oOcmyxuBanusi. Mojienb kadyecTBa 00CTyKMBaHUSI.
7. YmpaBieHHE Ka4eCTBOM YCIYT B UHIYCTPUU TOCTETIPUUMCTBA.
8. MapkeTnHroBasi MUKpOCpeaa COBPEMEHHOM TOCTUHUIIBI.
9. MapkeTuHroBasi Makpocpeia COBPeMEHHOM TOCTHHHIIBI.
10. Crpareruu pa3BUTHsI TOCTUHUYHOTO OM3HECA.
11. MapkeTUHTOBbIE KOHIEMIIUA U OCOOCHHOCTH WX WCIOJIb30BAHUE B WHIYCTPHH
TOCTETIPUUMCTBA.
12. ndopmanronHas 6aza MapKeTUHTa TOCTUHUIIBI.
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13. Metoauueckue OCHOBBl ~ MApKETHUHIOBBIX  MCCIEIOBAHUA B  HHIYCTPUU
rOCTENPUUMCTBA.

14. ®dopmbl OpraHu3anud U OCHOBHBIE HAMPABIICHUS MApKETHUHTOBBIX HCCIEIOBAaHUN B
WHYyCTPUU TOCTEIPUUMCTBA.

15. IloTpeburenu yciayr rocTeNpUUMCTBA U UX TOTPEOUTEIHCKOE TIOBEICHHE.

16. IIporecc MOKYNKH TOCTUHUYHBIX YCIIYT.

Bonpocsl k 3a4eTy ¢ OLEHKOU

(C TpumecTp, ouHO-3204Hasi hopMa 00yUeHHsT)
Mopnenb noBeeHust NOTpeOUTENS Ha PhIHKE TOCTUHUYHBIX YCIIYT.
JlonoaHUTENbHBIE YCIIYTH U UX MAPKETUHIOBbIE OCOOEHHOCTH.
CerMeHTanus pplHKa B UHIYCTPUU TOCTETPUUMCTBA.
OmnpeneneHue UEeIeBOro pbIHKA JJIsl TOCTUHUYHBIX IPEANPUATUN.
[lo3unmoHNpOBaHNE TOCTUHUYHOMN yCIIyTH.
OCHOBHBIE TOAXOJbl TOCTHHHYHBIX HOPENNpUATHNA K MapkeTHHry. «Yetsipe I[Iuy,
«CGMB [Tn» n «leBats [Iu» B TOCTHHUYHOM MapKETHHTE.
7. lleHa u 1eHOBBIE CTpaTEruu B c(hepe roCTUHUYHOTO OU3Heca.
8. MeTtoabl onpesiesieHus HEHbl B UHAYCTPUU FOCTEIPUUMCTBA.
9. Kanansl pacripesieneHusi TOBapOB U YCIYT B UHIAYCTPUHU TOCTENPUUMCTBA.
10. IIpunsiTue peueHus o NPOESKTUPOBAHUIO KaHAJIOB COBITA.
11. KommyHHKaIMOHHAs MOJUTUKA TOCTUHUYHOTO MPEATPUSITHS.
12. CtumynupoBaHue cObITA YCIYT B TOCTHHHYHOW UHIYCTPHH.
13. Peknama u mpomarasia B TOCTHHUYHOM OHM3HECE.
14. PR B uHayCcTpUH rocTeNpUUMCTBA.
15. Xapakrtepuctuka ¥ OCOOEHHOCTH BBICTABOYHOM JEATEIBHOCTH B HWHAYCTPUHU
rOCTENPUUMCTBA.
16. HoBble TOCTUHUYHBIE MPOIYKTHI U YCIYTH U OCOOEHHOCTH UX BHEJPEHUS HA PHIHOK.
17. ®upMeHHBII CTHIIb TOCTUHHUILIBI, TEXHOJIOTUS €T0 ONPEICTICHUS.
18. ®paHyaii3uHT B CUCTEME TOCTUHHYHOTO OM3Heca.
19. BHyTpeHHMI1 MapKETUHT B MHIYCTPUHU FT'OCTENPUUMCTBA.
20. OcobeHHOCTH OpTaHM3aIlMU OTHeNla MAapKEeTWHra Ha MPEANPUATHSIX TOCTUHUYHOTO
cepBuca.
21. ®opmupoBaHHE KEIaeMOH peakUMd CO CTOPOHBI TMOTPEOUTENsT Ha PHIHKE
TOCTUHUYHBIX YCIIYT.
22. Ucnionb30oBaHuE MPSIMOTO MapKETUHTA B UHAYCTPUHU TOCTENPUUMCTBA.
23. OcobeHHOCTH pabOThl € OPraHW30BaHHBIMM TMOKYNATENSIMU HAa PBIHKE YCIYyT
rOCTENPUUMCTBA.
24. MapKeTHHIOBOE MJIAHUPOBAHUE KAaK UHCTPYMEHT POCTa TOCTUHUYHOTO MPEITPUSITHS.

ook wdE

IV. IEPEYEHD JUTEPATYPHI, HEOBXOJIUMOMH 151 OCBOEHUA
JANCHOUITIJINHBI
4.1. OcHoBHAsI JIUTEPATYypa
1. Baywmrapren, JI. B. MapkeTHHT TOCTUHHYHOTO NPEANPUATHS | YI€OHUK I BY30B /
JI. B. baymrapren. — Mocksa : MU3aarensctBo HOpaiit, 2020. — 338 c¢. — (Bricmiee
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2.

obpazoBanue). — ISBN 978-5-534-00581-3. — Tekcr : anextponnslii // 9b6C KOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/450320 (nata obopamienus: 18.04.2024).

2. JlxanmxkyrazoBa, E.A. MapkeTuHroBble  HCCIEAOBaHUS B  WHIYCTPUU
rOCTEIPUUMCTBA :

yuebHoe mocooue : [16+] / E.A. JIxanmkyrasoa. - MockBa ; bepnun : Jlupekrt-
Menua, 2020. - 191 c. : w1, cxem., Taba. - Pexxum noctyna: mo moamucke. - URL:
https://biblioclub.ru/index.php?page=book&id=597798 (mata oOpareHus:
18.04.2024). - bubmuorp.: c. 164-165. - ISBN 978-5-4499-1541-2. - DOI
10.23681/597798. - TekcT : 3IEKTPOHHBIH.

4.2. JlonosiHUTEIbHAS JJUTEPATypa

1. Mopo3soga, H. C. Pexinama B conuanbHO-KYJIbTYPHOM CEPBUCE U TypU3ME : YUEOHUK
st By30B / H. C. Mopo3zoBa, M. A. Mopo3oB. — 6-¢ u3j., mepepad. u gorn. — MockBa
: UsmarenscTBO IOpaiit, 2020. — 192 ¢. — (Bricmee obpazoBanue). — ISBN 978-5-
53410941-2. — Tekcr : anextponnsiii / DBC KOpaiir [caiiT]. — URL:
https://urait.ru/bcode/454344 (nata oopamenus: 18.04.2024).

Komaposa, JI. K. OCHOBBI BBICTABOYHOH JAEATENBHOCTU : ydyeOHOe MmocoOue st
cpeadero mnpodeccuonanbHoro oopazoBanus / JI. K. KomapoBa ; OTBETCTBEHHBII
pemaktop B. II. HexopomkoB. — 2-¢ wu3m., mepepad. m gom. — MockBa :
M3natensctBo Opaiit, 2020. — 194 c. — (IIpodeccuonansHoe obOpazoBaHue). —
ISBN 978-5-534-07508-3. — Texkct : anexrponnsiit // DbC FOpaiT [caiiT]. — URL:
https://urait.ru/bcode/455113 (nata obpamenus: 18.04.2024).

V. IEPEYEHb PECYPCOB HH®OPMALIMOHHO-
TEJEKOMMYHMKAIIMOHHOM CETU «MHTEPHET», HEOBXOINMBIX
JUISI OCBOEHMS TUCIATIIMHBI

Ne
nn

Ccblika Ha
HH(OpPMalLlMOHHBII pecypc

HaumenoBanue pazpadorku B

. JocTrynHocTh
3JIEKTPOHHOI ¢opme

http://www.tophotels.ru TopHotels (Bexymmii caiiT 06

OTCJIIX Ha PYCCKOM H3BIK€)

CBo0oaHBII A0CTYN

http://www.all-hotels.ru Bce orenu Poccun

CB000IHBIH J0CTYII

http://www.booking.com CucreMa OH-JIAlH

OpOHUPOBaHUs OTENeH

CBo0oaHbII 10CTYII

http://www.new-hotel.ru New Hotel. Uuxycrpus

TFOCTCIIPUHUMCTBA

CB000IHbBII J0CTYIT

V1. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
N UTHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI

Perucrpanus uepes no6oit
YHHUBEPCUTETCKUI KOMIIBIOTEP.

http://www.biblioclub.ru

DNeKTpOHHO-OUOIMOTEeUHAS
cuctema (3bC)
VYHuBepcuterckas OubnuoTexa
OHJIANH

B nannreiimem
MPEA0CTABISAETCA
HEOrpaHWYEHHBIN
WHJUBUIyaJIbHBIA JOCTYII U3
M000# TOYKH, B KOTOPOH
MMEETCS TOCTYII K CETH
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HNutepner

2. www.urait.ru OO6pa3zoBatenbHas miatdopma CBOOOIHBIH TOCTYTI

Poccuiickuit nHpOpMaTMOHHBIN
nopTai B 00J1aCTH HayKH,
TEXHOJIOTUH, METUIINHBI 1
o0Opa3oBaHUs

3. | www.elibrary.ru CB0OOAHBIIi AOCTYI

Poccuiickas komnbproTepHas
CIPaBOYHO-IIPABOBAs CUCTEMA

4. | www.consultant.ru CBOOOIHBII JOCTYII

VII. JUHEH3UOHHOE U CBOBOJIHO PACITPOCTPAHSEMOE
INTPOI'PAMMHOE OBECIIEYEHUE
HpI/I pcalin3annunu y‘l€6H0ﬁ AUCTUINIMHBI ITPUMCHACTCA CIICAYIOIICC JIMICH3NOHHOC
51 CBO60,Z[HO PacIIpoCTpaHAaACMOC IIPOIrPaMMHOC 06CCH€‘{6HI/IGZ
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

VIiIl. OBOPYJAOBAHUE U TEXHUYECKHUE CPEACTBA OBYYEHMUSI,
HEOBXO/IUMBLIE IJIS1 OCYIECTBJIEHUSA OBPASOBATEJIBHOT'O
IMPOLIECCA IO JUCHUIIVIMHE

Y4eOHBIE  3aHATHSA  TOPOBOIATCA B AYOUTOPUAX,  YKOMILJIEKTOBAHHBIX
CHEIMaIN3UPOBAaHHON MeOeNbl0, B TOM YHCIE CTAllMOHAPHBIMH WA TEPEHOCHBIMU
TEXHUYECKUMU CPeJICTBAMU 00ydeHUs (IPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa IPOBOJUTCS B KaOMHETaX, OCHAIICHHBIX KOMIBbIOTEPHOMN
TEXHUKON ¢ BO3MOKHOCTBIO MOAKIIOUEHUS K ceTn «MIHTepHeT» 1 o0ecredeHrneM q0CTyIa
B DJIEKTPOHHYIO HH(OPMAITMOHHO-00Pa30BaTENbHYIO CPEy YHUBEPCUTETA.
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