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B T. 4. IPaKTH4Y€eCKas NMOATroTOBKa

®opma(bl) MPOMEKYTOYHON aTTeCTALMHU

3auer ¢ OLEHKOI],
sk3amen - 0,8

KonTtpoJas 9
HNuble popmbl padoThl 1
CamocrosiTesbHast padoTa 173,2

Bcero yacoB:_ 216

TpynoemkocThb: 6 3a4eTHBIX eAUHMIIL.

PazpaboTtunk(n) pabodeit mporpaMMsl:

Kangunat punonornueckux Hayk, noueHt O.B. CkpoboroBa



|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Heab u3yvyeHuss AUCHUILIMHBI: POPMUPOBAHUE Yy 00YUAIOIIUXCS KOMIUIEKCa
OCHOBHBIX 3HaHHUA B OOJACTHM OpraHU3allMd TMpoIecca MPEIOCTABICHUS YCIyT
MUTaHUS HA TIPEANPUATUASIX PA3TUIHBIX THITOB.

3agaum u3yyeHust JMCUMILINHBI:
- M3YYUTb [IPABWIA NPEIOCTABICHUS yCIyr nuTanus B PO;
- M3YYHUTH KJIacCU(PUKAINIO TPEANPUATUN OOIIECTBEHHOTO MUTAHNUS;
- U3Y4YUThb OPraHU3alMOHHO-IIPOU3BOICTBEHHBIE M YIPABIECHYECKUE CTPYKTYPHI
NPEANPUATUN TUTAHUS,
- U3y4yuTh (OpPMBI W METONABI OpPraHM3AlMM YCIYI HUTAHUS HA MPEANPUATHAX
Pa3JIMYHBIX TUIIOB.

Mecro aucuumiauHbl B cTpykrype OIIOII: peannsyercs B paMmkax 4YacTw,
dbopmupyemMoil ydacTHHMKaMH OOpa3oBaTeIbHBIX OTHOIIEHUNW Osioka bl. JlucuumniauHb

(Monmynn).

Il1aHupyemble pe3yJbTaThl 00yYeHHUs MO TUCIHUIINHE:

Kon IInanupyemble pe3yJbTaTbl 00yUeHHS
HHHHK&TOPLI JOCTHIKCHHUS KOMIIETECHIUHN
KOMIICTCHIN o TUCHUIIJINHE
VK-8 3HaTh: 3HaerT:
— (akTOpbI BPETHOTO BIUSHUS HA npaBuja  TEXHUKH  O€30IMMaCHOCTH,
JKU3HENIEATENBHOCTD AJIEMEHTOB CPEJIbI MPOU3BOJACTBEHHOMN CaHHUTApHH,
oOuTaHus; MoKapHOW O€30MacHOCTH W OXPaHbI
— QITOPUTMBI JIEHCTBUI NTpU Tpynaa Ha NPEAIPUATUAX

BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYyallU
Y BOCHHBIX KOH(JINKTOB;

— TIpaBUJIa TEXHUKU 0€30MacHOCTH Ha
pabouem MecTe

OOIIIECTBEHHOTO MTUTAHUS

YMmerts:

— I/I)IGHTI/I(bI/IIII/IpOBaTI) OINaCHBIC 1 BPCAHBIC
(bakToOphI B paMKax OCYILECTBISEMON
JeSTEIILHOCTH, CO3/aBaTh H MOICPKUBATh
B MTOBCE/IHEBHOM JKU3HU U B
poeCCHOHAIBHON e TENHHOCTH
0e30MacHbIE YCIOBUS KUZHEACATEILHOCTH

Ywmeer:

- UIeHTU(DUIUPOBATH  OMacHblE W
BpenHble (aKTOpbl B JIEATEIHHOCTH
IpeIIPUITHIA 00IIECTBEHHOTO
MUTaHMUS,

- TPUMEHSITh  TpaBWIa  TEXHHUKHU
0€301macHOCTH, MTPOU3BOICTBEHHOM

CaHHTApHH, TIOKAPHOW 0e30macHOCTH
W OXpaHbl Tpyda Ha TPEANPHUATHIX
0OIIECTBEHHOIO ITUTAHNSA

Bmanets:

— JCUCTBUSAMM 110 IIPEAOTBPALICHUIO
BO3HUKHOBEHHSI YPE3BBIYANHBIX CUTYyAIII
(IPUPOJTHOTO U TEXHOT'€HHOTO
MIPOMCXOXKICHUS) HAa paboyeM MecTe U
OCYIIECTBIICHUIO CIIACATENILHBIX U
HEOTJIOKHBIX aBaApUHHO-
BOCCTAHOBUTEJIbHBIX MEPOIIPUATHSX B
CJIy4ae BOBHHUKHOBEHHs YPE3BBIYANHBIX

Bnaneer:

- JEUCTBUSMM II0 MPEIOTBPALICHUIO
BO3HUKHOBEHHUS Ype3BbIYAHBIX
CUTYyalHit Ha NPEeANPUATHSIIX

00LIIECTBEHHOI'O ITIUTAHUS.
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CUTYalH.

[IKC-1 3HaTh! 3Haer:
LEeJb U 33J]a41 JIeATeIbHOCTH - KJIacCU(UKANMIO U XapaKTEPUCTHKY
noJipa3ielieHuit opranu3amnuu chepsl NPEINPUSITUI 0O0IIIECTBEHHOTO
FOCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUS ~ PA3JIMYHBIX  TUIOB U
MUTAHUS U OPTaHU3yeT UX BBIMOJIHEHUE KJIACCOB;
- TpeOoBaHMs, NpPEIbIBISIEMbIE K
OpraHu3alusIM 00IIECTBEHHOTO
NUTaHUs;
- coJepKaHue OCHOBHBIX
3aKOHO/IATEIIbHBIX aKTOB,
HOPMAaTHUBHBIX JIOKYMEHTOB,
CTaHJApTOB,  NPUMEHSEMbIX IS
peryaupoBaHus NEeSATEeTbHOCTH
PEANPUITHI WHyCTPUH
rOCTETPUUMCTBA;
- OCHOBHBIE TMpaBWia ¥  HOPMBI
oOCIy)XMBaHUsS B OOIICCTBEHHOM
NUTaHUU;
- OCHOBHBIE TIOHATHSI B 00JacTH
OPOEKTUPOBaHUS  (DYHKIIMOHATIBHBIX
IPOLIECCOB NMPEANPUITUN TUTAHUS
YMeTs: 3Haer:
- OCYIIECTBIIATH (DOPMHUPOBAHKE U - YIpaBIAThH MIPOIIECCOM
(GYHKIIMOHUPOBAHHUE CUCTEMBI OM3HEC- MPOU3BOJICTBA YCIYT OOIIECTBEHHOTO
MIPOIIECCOB, PETJIAMEHTOB 1 CTAaHJAPTOB B MMUTAHUS:
JIeATEIbHOCTH MOIpa3IeeHUI - OpraHu30BaTh TpOIIECC
opraHuzaiu chepbl TOCTEIPUUMCTBA U MIPOU3BOJICTBA YCIYT OOIIECTBEHHOTO
0OIIECTBEHHOT'O MTUTAHUS MMUTAHUS c WCIIOJIb30BaHUEM
pa3IMuYHBIX  METOAOB U (opm
00CTyKMBaHUS MUTAHUEM
Bnaners: Bnaneer:
HaBBIKAMH OPTaHU3alUU OIIEHKH U - HaBBIKAMU paboTsI c
obecrnevyeHns TeKyIIero U MEePCIeKTUBHOTO | HOPMAaTUBHBIMU JIOKYMEHTaMHU,
MJIAaHUPOBAHUS TOTPEOHOCTEM PErIaMEHTHPYIOIUMU  ACSITEIHHOCTD
JenapTaMeHToB (CiIyk0, OT/IeN0B) MPEANPUATHN TUTAHUS
opraHu3aiu chepbl TOCTEIPUUMCTBA U HaBBIKAMHU Pa3pabOTKH U 3aKITIOYCHUS
OOIIECTBEHHOTO TUTaHMsI B MAaTEPHAILHBIX | JIOTOBOPOB c MPEANPHUATHIMA
pecypcax u mepcoHasne MMUTaHNUS,
- HaBBIKAMU MIPUMEHEHUS
COBPEMEHHBIX  TEXHOJIOTUH JUTSt
dbopMupoBaHHUsS ~ yCIYTH  MUTaHWUS,
COOTBETCTBYIOILICH 3ampocam
notpeOuTenei
[TKC-2 3HaTh! 3Haer:
cenuPuKanuio  yCIYr — OpTraHM3aluid | - crenu(uKy 00CayKUBaHUS

cdepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO
MATAaHUST HA  OCHOBE  COBPEMEHHBIX
TEXHOJIOTHH,

TEOPETHYECKHUE OCHOBHI  (POPMUPOBAHUS
BHYTPEHHUX CTAHAAPTOB M PErJIaMEHTOB

TYPHUCTOB Ha POCCUNCKUX U
3apyO0eKHBIX TIPEAPUATHIX TTUTAHUS;
- OCHOBHBIE METOBI 1 (hOPMBI
00cITy>)KMBaHUS TUTAHUEM,

- 0COOCHHOCTH MUTAHKS MHOCTPAHHBIX

3




MPOLECCOB OOCTY)KMBAaHHS Ha YpOBHE
NOJpa3/iesieHusl OpraHu3aliy HU30paHHOU

chepsr,

TYpUCTOB

NPUHIMIIBI ~ BHEAPEHUS W KOHTPOJIS
COOJIOZICHHWSI  CTaHJApTOB B  IpoIliecce

00CITy)KMBaHUS

VYMern: VYmMmeer:

pa3pabaTbiBaTh MIPEITIOKEHUS 0 | - cO31aTh KOM(OPTHEIC YCIOBUS
COBEPIIICHCTBOBAHHUIO TEXHOJIOTMH | IIpoliecca B3auMOIECHCTBUS C
00cy)KUBaHUs B OpraHm3aIusIX | MoTpeduTeNIeM yCiayr 00IIeCTBEHHOTO

n3bpanHoil mpodeccroHanbHON chepbl ¢
YUETOM WHIMBUAYAIBHBIX U CICIUATBHBIX
TpeOOBaHUI TMOTPEOUTENA, B TOM YHCIIC
JUI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBBSI;

pa3zpabarbiBaTh BHYTPCHHHE CTaHIAPTHI U
perJIaMeHThI TPOIIECCOB OOCTYKHBAHUS Ha
YPOBHE  TOJAPA3/lCICHUS  OpPraHU3aLUU
n30paHHO cdepsl;

BHEJPATh U KOHTPOJIUPOBATH COOJIFOICHUS
CTaHJAPTOB B MPOIECcCe 0OCITYKUBAHMSI

UTAHNS;
- OpraHU30BaTh IIPOLIECC OKA3aHUs
YCIYT IMTaHUsAd B TOCTUHUYHOM
IpCApUATUN JJIA Pa3JIAYHBIX I'PYIIIT
norpedurenei

Bnaners:

HaBbIKAMH IIPUMEHEHUS  COBPEMEHHBIX
TEXHOJIOTU OKa3aHUs yCIyT B
OpraHu3aLusaxX n30paHHOMN

podeCCHOHAIBHON C(ephl, OTBEYAIOIIUX
TpeOOBaHUSM MOTpeOUTENE MO cpokam,
LIEHE ¥ YPOBHIO KayecTBa 0OCIyKUBAaHHUS, a
Takke TpeOoBaHUSIM 0€30MacHOCTH;
HAaBBIKAMU  BHEIPCHHWS W KOHTPOJIA
coOmrofieHHsT pa3pabOTaHHBIX CTaHIIAPTOB
U PErJaMeHTOB B IPAKTHYECKYIO
NEeSTENIbHOCTh ~ OpraHu3alud  U30paHHOM
npodeccuoHanbHOM chepsl

Bnaneer:

HaBBIKAMH peanu3anuu dhopm
OOCTyXKMBaHUSI Ha  MPEATPUATHIX
0OIIIECTBEHHOT O TTUTAHUS

- HaBBIKAMH MIPOBEICHUS
MOHHUTOPHUHTA CTETIEHU
YIOBIETBOPEHHOCTH  TMOTpeOuTenei
KayeCcTBOM  YyCIyr  OOIIECTBEHHOTO
MUTaHUS,

- HaBBIKAMH MIPUMEHCHUS
MOJIYYCHHBIX 3HAaHMW B  00JacTH
OpraHu3auu 00IIIeCTBEHHOTO
MMATAHUS pu MIPOCKTUPOBAHUH
TYPHCTCKOTO MPOIYKTa JUTS
OpPraHU30BaHHBIX M CaMOJACSATCIBHBIX
TYPHCTOB, pu 3aKJIIOUCHUH
JIOTOBOPOB HAa OPTaHU3AIHI0 MTUTAHUS
TYPHUCTOB B MPEANPUITHIX
0OIIECTBEHHOT'O MTATAHUS pH

TYPUCTCKO-TOCTHHUYHBIX KOMITJIEKCAX
U B OOIIEOCTYIIHOM CETH;

METOJaMH aHajau3a, oO0paboTKH U
CHUCTEMaTU3AIUH Hay4YHO-
TEXHHYECKOMI uH(pOpMaIInH,
MTOJIYYEHHOM U3 Pa3HBIX HCTOYHHUKOB B
MPAaKTHYECKOM  JCATEIBHOCTH  HA
YPOBHE CHHTE3A.




Il. COAEP’KAHUE U OBBEM JUCIHHUIIJIMHbI

C YKazaHuEM KoJIMYeCTBa 9aC0B, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqaloumxca
C nmpemnoaaBartejaemM (l'[O BHJIaM yqeﬁnux 3aHﬂTHﬁ) H HA CAMOCTOATC/ILHYIO paﬁoTy

Ounas popma 00y4eHHs He peanusyemcs
O4Ho-3204Hasi popMma 00yUeHust

Ne AyIUTOpHBIE 3aHATHSA
- HanmenoBaHue pa3iejioB U TeM Bcero CamM. pa6.
n/n JIK m3 JIB
1. | Tema 1. Pecropan. Knaccudukarus 12 2 10
PECTOPAHOB. Konuenums Hu
poduIb pecTopaHa.
2. |Tema 2. ®opmupoBaHHE H 12 2 10

obopMIICHHE MEHI0O pecTopaHa.
TexHomornueckuit MpoIiece B
pecTopaHe.

3. | Tema 3. TpynoBoOii KOJJIEKTHUB 12 2 10
pecTopaHa U ero CTpyKTypa.
[ToaroToBKa u mporecc
00CITy;KHUBAaHHUS TOCTEHA.

4 | Tema 4. O0Omias xapakTepuCTHKA 12 2 10
mpoiiecca 00CITyKUBaHHUS.
XapakTeprucTHKa TOPTOBBIX
nomernieHuii. CToioBbIe TTOCY/a,
puOopsbl, Oenbe.

5 | Tema 5. Madopmarimonsoe 12 2 10
o0ecrieyeHue npoiiecca
o0cyXKUBaHUS. DTarbl
OpTraHU3aIHi 00CITY>KUBAHHUS.
IToaroroBUTENBHBIN JTAIl.
OO6cnyxuBaHue noTpeduTesne B
pecropaHax.

6 | Tema 6. O0cyXHBaHHE IPUEMOB H 12 2 10
OankeroB. CrenraibHBIE BUIBI
ycayr 1 (popMbl 00CITYKHBaHHUS.
Ycnyru no opraHuzaiuu
00CTyKUBaHUSI THOCTPAHHBIX
TYpUCTOB

CDopma omyemHocnu -

Hmoeo 3a 8§ mpumecmp 72 4 8 60

B T.4. IPAKTHYCCKaA IMOATOTOBKa

7 | Tema 7. KopnopatuBHasi KyJIbTypa 18 2 2 14
pecropana. [MpodeccronanpHas
ATUKA paOOTHHUKA pECTOpaHa.

8 | Tema 8. MapkeTHHTOBasI MOJHMTHKA 18 2 2 14
pecTopaHa.

Dopma omyemnocmu - 3auem ¢
OUEHKOU

Hmoeo 3a A mpumecmp 36 4 4 28

B T.4. IPAKTUYICCKAA IMOATOTOBKA




Tema 9. ®OuUpMEHHBIH CTWIb W 32 2 2 28
UMHJDKCBas TOJUTHKA pecTopaHa.

ATMmocdepa 1 1u3aiiH pecTopaHa.

Tema 10. busHec-muaH OTKPBITHS 32 2 2 28
pecTopaHa.

Tema 11. CoBpeMeHHBIC TEHICHIINH 33,2 2 2 29,2
pa3BUTHSI pECTOPAHHOTO OM3Heca.

Dopma omyemHoOCmMU IK3AMEH 0,8

Kypcoesoii npoexm 1

Koumponw 9

Hmoeo 3a B mpumecmp 108 6 6 85,2
B T.4. IPAKTHYECKasl MOJITOTOBKA

HUTOI'O: 216 14 18 173,2

3aounast popma o0yUeHMS He peanusyemcs

I11. OEHOYHBIE MATEPHAJIBI JJI51 IPOBEJAEHWS TEKYIIEA U
MNPOMEXKYTOUHOM ATTECTAIIUU OBYYAIOIIUXCS IO JUCHUIJIMHE

Texymmas arrectamus MpoBOAUTCS B (OpMe TeCTa.
Tunosoii BapuaHT TeCTa
BriOpaTh npaBUIIbHBIN OTBET:
1. CymiecTByeT HATh TUIIOB MPEINPHUATHH OOIIECTBEHHOTO MTUTAHUS B COOTBETCTBUU C
I'OCT, »to0:
A) pectopan, 6ap, 6yder, CTOI0Bas, 3aKyCOUHAs;
b) pectopan, nutepusi, 6ap, kade, 6yder;
B) pecropan, 6ap, xkade, OucTpo, 3aKycodHas;
I') pectopaHn, 6ap, kade, cronoBas, 3aKycouHas.
2. JIByXpa3oBbIM MHUTAHHEM, BKJIIOYAIOMIMM B ceOs 3aBTpak U 00ed WiId 3aBTPaK M
Y>KHMH MO KJTacCCU(PUKAIIAN yCITYT MATAHMS, SIBISICTCS:
A) moJTyaHCUOH;
b) nonHblil naHCHOH;
B)«Bce BKIIIOUEHOY;
I') TabnpaoT.
3. CaMble pacmpoCTpaHEHHbIE YCIYTH 10 OpraHW3alluu JA0Cyra B pecTopaHax, Oapax,
kade HE Bxitouaror B ce0si:
A) opraHu3aluio My3bIKaJIbHOTO U KOHIIEPTHOTO 00CTy)KHBaHNU;
b) nHay4nble JeKIIMK O CO3IaHUN MUPA;
B) npenocrasienne UrpoBbIX aBTOMATOB, OMIIbSIpAa, OOYJIMHTA,
I') mpenocraBieHre UHTEPHET- YCIIYT.
4, MeHto «A 5151 KapT» - 3TO:
A) MeHI0, B KOTOPOM KaXKa0€ OJIF0/I0 YKa3aHO CO CBOCH OTIEIBHOM 1IEHOM;
b) mento, 611012 B KOTOPOM TIpeIararoTcs o eANHON KOMIUIEKCHOH IICHE;
B) MeH!0, B KOTOPOM IEePEUNCIICHBI ACKYPHBIC.
S. B Poccuu pectopanbl moapa3aesisitoT Ha CIEYIOIIUe KaTerOpuu:
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A) 1-3Be31a; 2-3Be3/bI; 3-3BE3/IbL;

B) «It0KCY; «BBICIINI; «IIEPBBINY; KBTOPON»;

B) «II0KC»; «BBICIINI; «IIEPBBIN»;

I') 1-3Be3na; 2-3Be31bl; 3-3Be3/1b1; 4-3BE3/IbI; S-3BE3.

6. Keittepunr - sto:

A) pekiiaMHast aKIis peCTOpaHa;

b) popma BeIe3THOTO OOCTYKMBAHUS B PECTOPAHE;

B) TemaTudeckas HalpaBJICHHOCTh peCTOpaHa.

1. JloronHuTe onpeneneHue:

- 3TO OCOOBIi THUN TPEANPUATHS, B KOTOPOM OpTaHU3AIUS
MPOU3BOJICTBA  IIMPOKOTO  ACCOPTUMEHTA  KYJIUHAPHOW  MPOAYKIUU  CIIONKHOTO
MIPUTOTOBJICHUSI COYETAETCS C OpPraHu3aluel BBICOKOTO YpPOBHS  OOCITYKHUBAHUS
MOCETUTEJICH B TOPTOBBIX 3aJiax.

8. JlonoaHUTE onpeneseHue:

[TonHoe oOCy)XHMBaHUE, BKJIIOUAOIIEe pa3MelieHue u Tpexpazopoe nutanue (FB) — ato

9. B kakou IMOCJICAOBATCIIBHOCTHU B MCHIO PACIIOIAraroTCAa 3aKyYCKHU U 6J'II-OIIa?

[TpomexyTouHas aTrrecTanusi OOy4yarOUIMXCs OCYILECTBIsETCs B (opMe 3adera C

OLIEHKOH, 3k3aMeHa, KII ¢ ucnonp3oBaHueM ciaeayouX OleHOYHbIX MaTepHaIOB:
Bomnpocs! K 3a4eTy ¢ OLIEHKOH
(9 TpuMecTp 0oYHO-3a04HAast GopMa 00yUeHHUs])

1. OcHOBHbIE MOHATHS: OOIIECTBEHHOE MUTAHKUE, YCIYTH OOIIECTBEHHOTO TUTaHUSI.
3HaueHHe 00IIECTBEHHOTO MUTAHUS B YOBIETBOPEHNUU TOTPEOHOCTEN HACEIICHHUS.
2. Drambl pa3BUTHS, COBPEMEHHOE COCTOSTHIE, OCHOBHBIE HATIPABJICHHUS
COBEPIIICHCTBOBAHHUS OPTaHU3AINH OOIIECTBEHHOTO MUTAHHUS B YCIOBUSIX PHIHOYHOM
HKOHOMHUKH.
3. OcHOBHbIE TOHSATHUSA W OINpEAENeHUs: MPEANpUiTHe OOIIECTBEHHOIO MHUTAHUS, THII,
KJIacC MPENNpUsITHsI, KadecTBO, 0€30HMacHOCTh, SKOJOTMYHOCTh YCIYr OOIIECTBEHHOTO
MUTAHUS.
4. XozsiicTBEHHbIE CYOBEKTHI B chepe OOIIECTBEHHOTO TUTAHUsI, UX OCHOBHBIC
OpraHMU3aIMOHHO-TIPaBOBBIE (POPMBI.
5. OcoOGeHHOCTH MPOU3BOJCTBEHHON U TOPrOBOM JAEATEIBLHOCTU MPEANPUSITHIA
0OIIIECTBEHHOTO TUTAHU.
6. Knaccuduxamms npeanpusTyii 0 pa3IMyHbIM MTPU3HAKAM.
7. OcHoBHble Tunbl M Kiaccel npeanpuatuii no ['OCT 30389-2013 VYcayru
obmiectBeHHOro muTanus. [lpenmpustust obmecTBeHHOro murtaHus. Kimaccudukanus u
ob1ue TpedoBaHMs.
8. Ilpenmpusitus OvicTporo oocuyxuBanus ([IBO): nasHaueHue, BUIBI, CHICITUATN3AIINS,
3¢ pexkTUBHOCTH PabOThI, 0COOCHHOCTH JEATEILHOCTH MPEANPHUSITHUS, TTPEIOCTABISIONIETO
YCIIYTH MO pean3aiy MpoIyKIUH 00IeCTBEHHOTO MUTAaHUS.
9. Pecropan. Knaccudukanus pectopaHos.
10. OcobennocTr opranu3aiuu pecropados "dact-pyna'.
11. CerteBble pecTOpaHBbI.



Bomnpocs! k 3k3amMeny

(A TpuMecTp ouHO-3a04Hasi popmMa 00yUeHHs)
1. CoBpeMeHHOE COCTOSIHM€ M TIE€PCHEKTUBBI Pa3BUTHS OOIIECTBEHHOIO MHUTAHUS.
DKOHOMUYECKHE M COLMAIbHBIE 3a7ayd cdepbl OOIIECTBEHHOTO MHUTAHUS B YCIOBHSIX
PBIHKA.
2. Opranu3aiiOHHO-TIPaBOBbIE  (POPMBI MPEANPUATUA OOILIECTBEHHOTO MHUTaHUs, HUX
XapaKTEPUCTHKA.
3. OcoOeHHOCTH  MPOW3BOACTBEHHO-TOPTOBOM  ACATENBHOCTH W KiaccuUKaIus
MPEINPUATHI 00IIECTBEHHOTO MUTAHUS
4. XapaKkTepHucTUKa PECTOPAHOB KaK TUIIOB MPEANPUIATUN OOLIECTBEHHOTO MUTAHMUSL.
5. XapakTepucTuKa CTOJOBBIX KaK TUIOB MPEANPHUATHH O0OIIECTBEHHOTO MUTAHUSI.
6. XapakTepucTtuka kade Kak THIIOB IPEINPHUITHIA OOIIECTBEHHOTO MTUTAHMUS.
7. XapaKTepuCTHKa 3aKyCOUHBIX KaK TUIIOB MPEANPUITANA OOIIIECTBEHHOTO TUTAHMS.
8. XapakTtepuctrka 0apoB KaK TUIOB MPEANPUITHI 0OIIECTBEHHOTO MUTAHUS.
9. Opranu3zanus paboTa CKIaJACKOro X035ICTBa.
10. Opranu3zaiusi TapHOTO XO35UCTBA.
11. Buasl MeHI0, TpUMEHSIEMbIE B Pa3IMUHBIX THUMAX MPEINPUATANR OOIIECTBEHHOTO
nutanus. [lopsaaok odhopmiieHus: MeHro.
12. CtpykTypa NpoM3BOJACTBa M YCJIOBMS palMOHAIbHON €€ opranuzanuu. OOmue
TpeOOBaHMs K OpraHu3aluy pabounx MecT. 3Hau€HUE U NOPAIOK MPOBEACHUS aTTECTallH
pabounx MecT.
13.llenp ® 3amaul  TPOEKTUPOBAHMS MPEINPHUITHA  OOIIECTBEHHOTO MUTAHMUS.
ConepxaHne NPOEKTHO-CMETHON TOKYMEHTAUH. BUIbI MPOEKTOB.
14. CoctaB (yHKIMOHANBHBIX TPYIIN T[OMEUIEHUH, TpeOOBaHUsA, MPEAbIBISIEMbIE K
TJTAHUPOBKE TIOMEIIEHUH MPEATNPUATHI 00IIeCTBEHHOTO MUTAHUSI.
15. 3amaun  COBEPIICHCTBOBAHUS OOCIY)KMBaHUS B MPEANPUATHIX OOIIECTBEHHOTO
nutaHusi. GakTophl, BIMSIONIME HA KYJbTYpy oOciaykuBaHus. HoBbie MeToabl u GhopMbl
00CITyKUBaHUS.
16. Buasl moMemeHuii ij1si 0O0CTyKHMBaHUS TTOCETUTENICH, UX XapakTepucTtuka. [lopsmok
OTpeeNIeHUs X TUIOIIA N,
17. Xapakrepuctuka dhaphopoBoi, hasHCOBONH W KepaMUUECKOW MOCY/Ibl, €€ Ha3HAYCHUE
1 accopTuMeHT. CoBpeMeHHbIe TpeOOBaHUs, IPEAbIBIIIEMbIE K ITOCY/IE.
18. XapakrepucTuka METAJUIMYECKOM TMOCYy[Ibl, €€ Ha3HAaYeHHWEe U aCCOPTHUMEHT,
COBpEMEHHBIC TPEOOBaHUSI, MPEABSABIISIEMbIC K HEH.
19. XpycranpHass ¥ CTEKJISHHAs IMOCYyJa, €€ €MKOCTh M Ha3HAaYeHUEe, COBPEMEHHbIE
TpeOOBaHUs, MPEABSABISAEMbIC K HEH.
20. Opranuzanus paboThl CEpBU3HOI, MOEUHOI CTONOBOM nocyabl. [lopsanok nonydeHus: u
caadu nocynel, npubopos. CocTaBieHue akTOB Ha OOM, JIOM, TOPUY MOCYAbl U TPUOOPOB.
21. [lonroTtoBKa  TOProBBIX  IMOMEIICHUH W MEpcoOHalla K  OOCITY>KMBaHHUIO.
[IpenBapuTenbHas cepBUPOBKA CTOJIOB.
22. OCHOBHOE 3JIEMEHTHI OOCTYKUBAaHUSI TIOCETUTENICH B peCTOpaHe.
23. IlocnenoBaTeIbHOCTh W TMPaBWIA TMOJAYM XOJOJHBIX OJIOA W 3aKyCOK, TOPSIYUX
3aKkycok. [IpuBenure mpumMepsl UX MOIAYH.



24. TlocnenoBaTeNnbHOCTh U TpaBWJIa Mojayu mepBbix Omtof. [IpuBeaute mpumepsl ux
H0JJa4u.

25. IlocnenoBaTenbHOCT, M MIpaBUjIa IMOJAa4YM BTOpBIX Omron. IlpuBeaurte mpumepsl UX
H0JJa4u.

26. [locnenoBaTenbHOCT, M TpaBUJIa MOJAYM, TOPSYMX WU XOJIOAHBIX CIAJKHUX OJIOZ,
(GpyKTOB, KOHIUTEPCKUX M3nenuil. [IpuBennuTe npuMepsl UX MOIAUH.

27. IlpaBuna ¥ TEXHUKA TOJAYU TOPSYMX M XOJOAHBIX HAIMHMTKOB, BHHHO-BOJOYHBIX
n3aemmi. [IpuBeaure npuMepsl UX MoJaYu.

28. Haznauenue u Buasl OankeToB. [lopsamox mpuema, odopmiieHHs U HCHOIHEHUS
3aKa30B Ha 00CITy>KMBAaHUE TOPKECTB B MPEANPHUATHSIX OOIIECTBEHHOTO MUTAHUSI.

29. O0cny)uBaHUE YYaCTHUKOB ChE370B, (POPYMOB, OIMMITHA, (HeCTUBAICH, KOHIIEPTOB.
Ob6cmyxnBaHre IPOKUBAIOIINX B TOCTHHHIIAX.

30. OcoOeHHOCTH OpraHu3aliil OOCIY)XKMBaHHS B TPHUBOK3AIBHBIX pECTOpaHax, Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE, a3pOBOK3aIax, Ha OOPTY caMoJieTa, BOAHOM TPAHCIIOPTE,
aBTOJIOPOTax.

31. O6cny»)uBaHKe UHOCTPAHHBIX TYPUCTOB.

32. [IpodeccuonanbHast KyJbTypa paOOTHUKOB MPENPUATHI OOIIECTBEHHOTO MTUTAHUS.

IIpumepHBbIe TEMBI KYPCOBOI'0 NIPOEKTA
(A TpuMecTp 04HO-3204Hasi hopMa 00yUeHHsT)

1. Opranuzanus padotsl kade Ha 75 (50, 30 u 25) mecT.
2. Opranuzanus padoTsl Kade-monoaexHoe Ha 50 (40) mecT.
3. Opranmu3zanus padots aerckoro kade va 50 (40, 30 u 25) mecr.
4. Opranu3zanus padoTsl kage-mopoxkeHoe Ha 75 (50, 40, 30 u 25) mecT.
5. Opranu3zauus padbotsl kade-konaurepckoe Ha 50 (40,30) mecT.
6. Opranu3zanus paboTel 3aKkycouHoi obmiero tuma Ha 30 (25, 20) mecT.
7. Opranusaius paboOThl CIENUATM3UPOBAHHBIX 3aKyCOUYHBIX (THUIIEPHUH, IIAIUIBIYHbIE,
NeJIbMEHHBIC, TMPOKKOBBIC, COCHCOYHBIC, OJIMHHBIC U Jp.) Ha 75 (60) MecT.
8. Opranuzauus pabOThl pecTOpaHa, CHEIHAIM3UPYIOIIErocsi Ha HAIMOHAJIBHOW KyXHE
(pycckoi, uTanbstHCKOM, HeMeIKo# u nip.) Ha 40, 50, 75, 100, 150, 200 mecT.
9. Opranwuzanus pabotsl peioHOTO pectopana Ha 40, 50, 75, 100, 150 mecr.
10. Opraamsainus paboOThl pecTopaHa Mpu TocTuHUIlE | Kiacca (BBICIIEro Kiacca,
kiacca Jlrokc) Ha 50, 75, 100, 150 mecr.

IV. IEPEYEHB JUTEPATYPbI, HEOBXOJUMOMH 1151 OCBOEHUSA
JUCHHUIIJINHBI
4.1. OcHoBHAsI JIUTEPATYypa
1. Conory6osa, I'. C. Opranuzauus nNpou3BOJCTBA U OOCTYKUBaHUS Ha MPEINPHUATHUAX
oO1ecTBeHHOro nuTtanus : yueOHuk st By3oB / I'. C. ConoryboBa. — 3-€ 3., UCIIp. U
non. — Mocksa : U3parenscTBo FOpaiit, 2020. — 332 ¢. — (Bricmee oOpa3oBaHue). —
ISBN 978-5-534-09303-2. — Texcr : snexrponnsiii // DbC IOpaiitr [caiit]. — URL:
https://urait.ru/bcode/451744 (nata obpamenus: 18.04.2024).

4.2. JlonotHUTEJIbHAS JUTEPATypa
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1. MeHeKMEHT B TOCTUHUYHO-TYPUCTHUECKOM OH3Hece : yueOHoe nmocodue : [16+] / U.B.
MumypoBa, E.H. banaypuna, O.B. I'ynukoBa u np. ; nox pea. M.B. MuirypoBoil ;
PocroBckuii rocynapcTBeHHBIM SkoHOMHYeckuil yHuBepcuter (PMHX), dakymnbsrer

MeHepKMeHTa | IpeANPUHIMATENBCTBA. - PocToB-Ha-J[oHY : Nznarenbcko
nosurpapuueckuit komrieke PI'DY (PUHX), 2017. - 332 c. : Tabu., rpad., cxem. - Pexxum
JOCTyTa: 10 [IOJIUCKE. - URL:

https://biblioclub.ru/index.php?page=book&id=567420 (nara obpamenus: 18.04.2024). -
bubmmorp.: c. 325-330. - ISBN 978-5-7972-2411-2. - TekcT : 31eKTPOHHBIH.

V. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIMOHHOU CETU «MHTEPHET», HEOBXOANMBIX
JJIA OCBOEHUSA JIUCHHUIIJIMHBI

Ne
Ccblika HA HaumenoBanue pazpadorku B
nn . . JocTrynHocTh
HH(OpPMaLMOHHBII pecypc 3JIEKTPOHHOI hopMme
1. O6ubaMoTeKa MaTepuasoB 1Mo
WWWw.prorectoran.ru P CBo0OANBIIi K0CTY N
pecTopaHHOMY OHM3HECY

VI. COBPEMEHHBIE [TIPO®ECCUHOHAJIBHBIE BA3bI JTAHHBIX
N UTHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI

Perucrpanus uepes noboit
YHUBEPCUTETCKUN KOMIIBIOTED.

B nansHeimem
DNEeKTPOHHO-OUOIMOTEeUHAS 6

MIPEIOCTABIISICTCS
] - cucrema (9bC) .
1. | http://www.biblioclub.ru HEOTpaHWYEHHBIH
VYHuBepcurerckas OnbnuoTexa .
. WH/IMBUYAJIbHBIA JOCTYII U3
OHJIalH . .
10001 TOUKH, B KOTOPOi
MUMEEeTCs JIOCTYI K CETH
WNHurepHer
www.garant.ru HNudopManinoHHO-TIpaBOBOU .
2. (bopman p CBOOOIHBII JOCTYTI
opTa

Poccuiickuit nHGopMaMOHHBII
nopTain B 00J1aCTH HayKH,
TE€XHOJIOTHH, METUIIUHBI U
o0Opa3oBaHUs

3. | www.elibrary.ru CBOOOIHBII JOCTYI

Poccuiickas koMIbroTepHast
CIPaBOYHO-TIPaBOBAsi CUCTEMA

4. | www.consultant.ru

CB0OOHBIH AOCTYI

VII. JUHEH3UOHHOE U CBOBOJIHO PACITPOCTPAHSIEMOE
IMPOI'PAMMHOE OBECIIEYEHUE
[Ipu peanuzaruu y4eOHON TUCHUIUIMHBI TPUMEHSETCS Cleaytolee JIUICH3UOHHOE
U CBOOOHO pacrpocTpaHsieMoe MPOorpaMMHoOe o0ecTieUeHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.
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VIiIl. OBOPYJAOBAHUE U TEXHUYECKHUE CPEJACTBA OBYUYEHMUSI,
HEOBXO/IUMBLIE U1 OCYIECTBJIEHUSA OBPASOBATEJIBHOT'O
MPOLECCA IO JIUCHUIIVINHE

VYyebHble  3aHATHS ~ TPOBOJATCA B ayJUTOPUSIX,  YKOMIUIEKTOBaHHBIX
CHEeIUaIN3UPOBAaHHON MeOeNblo, B TOM YHCIE CTAllMOHAPHBIMM WM [EPEHOCHBIMU
TEXHUYCCKUMHU CPEACTBAMHU O0y4ICHUS (MPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK).

CamocrosTenpHas paboTa IPOBOAUTCS B KaOMHETAX, OCHAIMIEHHBIX KOMIIBIOTEPHOM
TEXHUKOHN ¢ BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTu «HTepHeT» 1 o0ecrnieueHneM 10cTyna
B AJICKTPOHHYIO HH(POPMAITMOHHO-00Pa30BaTEIBHYIO CPEly YHUBEPCUTETA.
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