EJIELIKUM TOCYJAPCTBEHHBI YHUBEPCUTET um. N.A. BYHUHA

«YTBEPXIAIO»
JUpeKPOPHCTHLY Ta IKOHOMUKH,

BleHenT 1 CePBYCHBIX TEXHOIOTHI
n/, : NGl A

YT

wKH, /ZX- 3\

H.B. Ocunosa
PABOYAS ITPOI'PAMMA JUCHUITIMHBI
b1.B.01.07 TexH0J10rMH¥ TOCTUHUYHOM IeATEJIbHOCTH

Hanpasaenne noaroroBku: 43.03.03 ['ocmunuunoe deno

HanpaBiaenHocTs (Mpopuiib): [ ocmuruynsiii u pecmopanmblii OusHec

KBanupukauus (crenenb): daxanasp

dopma 00yUeHMsI: OUHO-3A0UHAS

NHCTHTYT: SKOHOMUKH, YIIPABJICHUS U CEPBUCHBIX TEXHOJIOTUN

Kadeapa: xadeapa Typusma 1 roOCTHHUYHOTO JI€a

ouHasi popma OYHO-320YHAS 3a04Hasi (popma
dopma

Kypce I, i, 1v
CemecTp/TpumMectp 6,7,8,9, A
Jlexnun 22
JlabopaTopHble 3aHATHS -
IIpakTHYeckHne (CeMMHAPCKUE) 3aHATHSA 28
B T. 4. IPAKTHYECKas MOAT0TOBKA 20

®opma(bl) MPOMEKYTOYHON aTTeCTALINU

Ix3amen — 0,3,
3auer, 3auer,
sk3ameH — 0,3

KonTtpoJas 18
HNuble popmbl padoThl -
CamocrosiTesibHasi pa6oTa 255,4

Bcero uacos: 324
TpynoemkocTh: 9 3a4eTHBIX €TMHUII.

Pazpabotuuk(u) paboueii mporpamMmsl:

Kanouoam ¢unonoeuneckux nayx, ooyenm Cmpenvruxosa M.A.



|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ
Hean H3Yy4YEeHUs AUCUMIIHHBI: 3HAKOMCTBO c 0COOEHHOCTSIMU
TEXHOJIOTUYECKOTO IIUKJIAa TOCTUHUYHOM JESATEIbHOCTH.

3amaun u3y4yeHus AUCHUIINHBI:

- (hpopmMupoBaHrEe OCHOBHBIX 3HAHUH B 00JIACTH MHAYCTPUHU TOCTEIPUUMCTBA,

(GYHKIIMOHUPOBAHUS, PETYJIMPOBAHUSA M  OCYIICCTBICHUS TEXHOJIOTHYCCKUX
MPOIIECCOB B TOCTUHUYHOM JESATEIbHOCTH,

- o0ydeHue npakThKe padoThl CIyKO TOCTUHHUII,

- 3HAaKOMCTBO C HOPMATHBHBIMU JIOKYMEHTaMH, PEryJUPYIOIIUMH OCHOBHBIC
HarnpaBJIeHUS] PaOOTHI TOCTUHUI]

Mectro mucuuniaubabl B cTpyktype OIIOII: peanmm3yercs B pamMKax 4YacTu,
dbopMupyemMoil ydacTHUKaMH 0O0pa3oBaTENbHBIX OTHOIIEHUN Onoka bl. Jlucrurimnb

(Momynn).

HJIaHI/IpyeMl)Ie PE3YJIbTATHI oﬁyquml N0 JUCIHUIIJIUHE

Kon Ilnanupyemble pe3yJbTAaThl 00y4eHust
HNHaukaTopbl A0CTHKEHHS] KOMIeTeHIIUU
KOMITETeHIMH MO TUCHUILIUHE
VK-2 3HaTh. 3Haer:

- C1I0COOBI IPOEKTUPOBAHUS PELICHUS
KOHKPETHOM 33J1a4y IIPOEKTa,
OTIpeieNIeHUs ONITUMAIIbHBIX CIIOCOO0B
€€ PELICHHUs], UCXOsl U3 AEUCTBYIOIIMNX
IIPaBOBBIX HOPM U UMEIOLIUXCS
PECYPCOB 1 OrpaHUYEHUI

— CIOCOOBI pelIeHus 3ajad, CTOSIIUX B
X0Jle TPEJOCTaBICHUS KaueCTBEHHOI'O
TOCTUHUYHOIO MPOAYKTA;

- crienupuky OnepanvoOHHON
(TIpOM3BOACTBEHHOM ) NEeATETbHOCTH
TOCTUHUYHBIX MPETPUSTHH.

YMeTs:

- (hopmynHpoBaTH COBOKYITHOCTH
B3aMMOCBSI3aHHBIX 33/1a4 B paMKax
MOCTaBIIEHHOM 1€ paboThlI,
00ecIeynBaromuXx e¢ JOCTHKCHHE;

VYmeer:
- pacmpenensiTb M JI€JIETHpPOBaTh
ITOJIHOMOYHA C y‘leTOM J'II/I‘-IHOI\/'I

OTBETCTBEHHOCTH 3a
OCYILIECTBIISIEMbIE MEPOIIPHUATHS;

- KAYECTBEHHO PeIIaTh KOHKPETHbIE - pemarb KOHKPETHbIE 3aJaud B

3a1auu (MCCIIeI0BaHMsI, IPOEKTA, YIpPaBICHUHU TOCTHHUYHOM

JESITEIbHOCTH) 32 YCTAHOBJICHHOE JIeATeILHOCTBIO;

BpeMsl - pa3zpabaThiBaTh MPOTPAMMBI
OpPraHU3allMOHHBIX ~ W3MEHEHHM  JUIs
TOCTUHUYHOTO TPEANPUSITHS.

Bnaners: Bnaneer:

- HaBBIKAMU ONPEAEIICHUS 0KUTAEMbIX - CHOCOOHOCTBIO MPOTHO3UPOBATH

PE3yJIbTATOB PELICHUS IMOCTABIEHHBIX pe3yJIbTaThl  PELIEHUS  ITOCTaBJICHHBIX

3aj1ad4; 3a7a4 B XOJI€ peaIM3alli TOCTHHUYHOTO

- HaBbIKaMU yOJIHMYHOTO MPOAYKTA;

MIPEJCTABICHUS PE3YJIbTATOB PEIICHUS - HaBbIKAMU  JOKYMEHTAJIIBHOTO U

3ala4 UCCJICAOBaHUA, ITPOCKTA,
JCATCIIBHOCTH

nyoJIMYHOTO OGOpPMIIEHHST pELICHUH B
YIPABJICHUH ONEPALTOHHOMN
(IpOM3BOACTBEHHO ) JEATEIIbHOCTHIO
TOCTUHUYHOT'O NPEANPUSTHS.




[TIKC-2

3HaTh:

crnenu(UKAUI0  YCIyr  OpraHu3anui
chepsr TOCTECIIPUMMCTBA u
OOIIIECTBEHHOTO IUTAHUS HAa OCHOBE
COBPEMEHHBIX TEXHOJIOTUH;
TEOPETUYCCKHE OCHOBBI (hOPMHUPOBAHUS
BHYTPCHHHUX CTaH/IapPTOB U PETIIAMEHTOB
MPOIIECCOB OOCITYXKMBAaHUS Ha YpPOBHE

3Haer:

- crenupuKy OnepalMoOHHON
(IpOM3BOICTBEHHOM ) NEeATETLHOCTH
TOCTUHUYHBIX MPEATPUSITHIH;

- TEOPETUYECKHE OCHOBBI MPOXOXKICHHS
MPOLIEYPBI COOTBETCTBUS ACUCTBYIOIIIM
00IIe0TpacIeBbIM CTaHIapTaM U
cUcTeMaM cepTU(UKAIMH Ha YpPOBHE

noJipa3ziesieHus OpraHu3aliy | JIeMapTaMEeHTOB (cmyx0, OT[IEJIOB)
n30paHHOU cdephl; TOCTUHUYHOTO MPEAIPUSIITHS.

OPUHLIMIIBI  BHEAPEHHs] U KOHTPOJIA

COOJIIOJICHHsI CTaHAAapTOB B IIpolecce

00CITy)KMBaHUS

YMers: YwMmeer:

pa3pabaTeiBaTh  MPEAJIOKEHUS MO | - MPUMEHATh COBPEMEHHBIE TEXHOJIOTHH
COBEPILICHCTBOBAHUIO TEXHOJIOTMM | OKa3aHWs  YCIyr B TOCTHHUYHOH
o0cTyKUBaHUS B OpraHM3alysaX | UHIYCTPUH, OTBEYAIOIIUX TPEOOBaHUSIM
n30panHOl mnpodeccnoHaNbHOM cdephl | moTpedurens " CTaHJapTam
C  yu4eToM  WHAMBHIYalbHBIX U | OOCIYKHBaHUS,

CHeHATBHBIX TpeGoBaHui | - KOHTPOJMPOBATH COOTBETCTBUE
noTpedutens, B TOM UHUCJIE JHI[ C | TOCTHHUYHOTO o0CITyKHUBaHUS
OTpaHUYCHHBIMU BO3MOXKHOCTSIMH | TpEOOBAaHUSIM BHYTPEHHUX CTaHIAPTOB
3JI0POBBS; IPEIIPUITUS,

pa3pabarbiBaTh BHYTPEHHHE CTAaHIAPTHI | - BHOCHTh HM3MEHEHHS BO BHYTPECHHHE
u perjJamMeHThl MPOLIECCOB | CTAHIAPTHl OOCIY)KUBaHHUS Ha YpPOBHE
00CITy’)KNUBaHUS Ha YPOBHE | CITY’)KO TOCTUHUYHOTO MPEIIPUSITHS.
HOJpa3/IeIeHUs OpTraHu3aIuu

n30paHHOM cdepsl;

BHEJPSTH u KOHTPOJIHPOBATh

COOJIIOJIEHHsI CTaHAapTOB B TIpoIiecce

00CITy’)KUBaHUS

Bnaners: Bnaneer:

HABbIKAMHU TNPUMEHEHHS] COBPEMEHHBIX | - HaBbIKAMU UCIOJIb30BaHUS
TEXHOJIOTUH  OKa3aHUs  YCIYT B | COBPEMEHHBIX TEXHOJIOTHIA
OpraHu3aIusIxX U30paHHOM | TOCTUHUYHOTO 00CITy>)KUBaHMUS;
npodecCuoHATIbHON cdepsl, | OTBEUAIOIINX TpeOOBaHUSIM
OTBEYAIOIIUX TpeOOBaHUSAM | MOTpEOUTENS, a TakKe BHYTPEHHHUX

noTpeOuTenel MO CpokaMm, IIeHE |
YPOBHIO KauecTBa OOCTYXHBaHHUS, a
TaKXke TpeOOBaHUsIM 0€30TacCHOCTH;

HaBbIKAMU BHEAPEHHsI M  KOHTPOJIS
coOII0ICHUS pa3paboTaHHBIX
CTaHJApTOB W pErjIaMeHTOB B
MMPAKTUYCCKYIO JCATCIIBHOCTD
OpraHu3aIuu n30paHHOU

npodeccuoHanbHOM chepsl

CTaHAApPTOB W TMPUHATBIX PETIaMCHTOB

00CITy>)KUBaHMUS;

- HaBBIKAMH O0OECTICUEHUS] COOTBETCTBHSI
OpraHu3aIu 00CITy’)KUBaHUS
pa3paboTaHHBIM CTaHJapTaMm u
periaMeHTam B JeSITebHOCTH

TOCTUHHUYHOI'O MMPCAIIPUATUS.

Il. COOEP’KAHUE N OB BEM JUCHUIIJINHBbI
€ YKa3aHHueM KOJIH4YeCTBA YAaCOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy 00y4aromuxcs
¢ npenoaasareJieM (10 BUAAM y4eOHbIX 3aHATHI) 1 HA CAMOCTOSATEJILHYIO padoTy




Ounas ¢popma o0yueHust
O4Ho-3204Has popMma 00yUeHUsI

HaunmeHoBaHue pa3aejioB U TeM

Bceero

AyIUTOpHBIE 3aHATHSA

JK

m3

Jb

Cam.pao.

Tema 1. I'ocynapcTBeHHOE
peryJiMpoBaHUE TOCTUHUYHOM
JIEATEIIbHOCTH

7

1

2

Tema 2. Opranu3anuoHHO-
yIpaBJeHYeCKasi CTPYKTypa
TOCTUHHUYHOTI'O
IpEATPUSATHSL

w

Tema 3. 'ocTHHUYHBINA TPOAYKT

10

Tema 4. I'ocTuHUYHEBIE
TEXHOJIOTUU

12

Konumpons

Hmoeo 3a 6 mpumecmp

36

22

B m.u. npakxmuueckas
no020mMoe6Kda

Tema 5. Opranmzanuss u
TEXHOJOTHSI  paboThl  CIYXObI
IIpUeMa ¥ pa3MElIeHUs TOCTeN

33

30

Tema 6. Opranuzanus u
TEXHOJIOT U o0cmy>)KUBaHUs
TOCTHHUYHOTO (POHJIA.

34

30

Tema 7. Opranuzamus U
TEXHOJIOTHS o0cyXKHBaHUS
rOCTEN MUTAHUEM.

31,7

28,7

®0pMa omuyemHocniu. 3K3admMeH

0,3

Konmpons

Hmoeo 3a 7 mpumecmp

108

N

88,7

B m.u. npaxmuueckas
noo02omoesKa

Tewma 8. Opranuzauus u
TEXHOJIOTHS TIPEIOCTaBICHUS
JIOTIOJIHUTEIbHBIX YCIIYT

11

Tema 9. OCHOBHBIE TOCTUHHYHBIE
[moKas3areiu

11

10.

Tema 10.IIpodeccnonanpHbIC
CTaHAapThl (KBATH(PUKAIMOHHBIE
TpeOoBaHUs) K

OCHOBHBIM JIOJDKHOCTSIM
PaOOTHUKOB TOCTUHUYHOM
WHIYCTPUH

14

10

CDopma omyemHocmu. savem

Hmoeo 3a 8 mpumecmp

36

26

B m.u. npakmuueckas
noo02omoesKa

N

11.

Tema 11. [IpaBuna noBeaeHus
MepCoHaJIa TOCTUHHII.

18

14

12.

Tema 12. Ctuib B 00CTy)KUBaHUHU

18

14




TOCTEH.
Dopma omyemHocmu.: 3a4em
Hmoeo 3a 9 mpumecmp 36 4 4 28
B m.u. npakmuueckasn 4 2 2
1n0020MOBKA

13. | Tema 13. dupmeHHBIH CTHIb 54 2 2 - 50
TOCTHHHYHBIX MTPEIIPUSTHH.

14. | Tema 14. HoBble TeHAeHIINN HA 447 2 2 - 40,7
PBIHKE TOCTUHUYHBIX YCIIYT.
B m.u. npakmuueckasn 4 2 2
Nn0020MOBKA
Dopma omuemHocmu.: IK3AMeH 0,3
Koumponw 9
Hmoeo 3a 10 mpumecmp 108 4 4 - 90,7
NTOI'O: 324 22 28 - 255,4

3aounas gopma o0yUeHMS He peanu3yemcs

I11. OUEHOYHBIE MATEPUAJIBI JIJISI TIPOBEJEHUS TEKYIIENA U
MNPOMEXKYTOUHOM ATTECTALIMU OBYYAIOIIUXCSIO JUCHUILIUHE

Texymas aTTectanus NpoBOAUTCA B (popMe TECTUPOBAHUSI.
Tunosoii BapuaHT TECTa
1. KonnekTuBHbIe cpecTBa pa3MEIICHUS:
1) noma otnpixa
2) criopTUBHBIE 0a3bl
3) KOMHaThI B KBapTUpax
4) noma
5) KOTTEIKU
6) KBapTHUPHI
2. nauBuyanbHbIE CPENCTBA PA3MEILICHUS:
1) moTenu
2) MaHCUOHATHI
3) KOHIpecCc-LIEHTPHI
4) nareps Tpyna U OTbIXa
5) Kpyu3HBIE CyJia
6) KBapTUPBI
3.B anMuHUCTpaTUBHYIO CITY>KOY BXOJIUT:
1)oTnen 6poHUpOBaHUS
2)renedoHHas ciryxoa
3)noataxHast ciyxoa
4)rinaBHBIN HHXXEHED
5)cekperapuar
6)0oTaen KaJaIpoB
4.bu3HeC-IEHTP MPEAOCTABISET CIAEAYIOUUE BUIbI YCITYT:

1 )opranuzaiusi 3KCKypCUHOHHOTO OOCITYKUBaHUS
5



2) yCIIlyT'¥l IEpPEBOTUMKOB

3)xode Opeitku

4)3aka3 OUJIETOB B TeaTp

5)BU30Bask MOAJIEPHKKA

6)rpeaocraBiieHre HH(DOPMAIIUU O TOCTOIIPUMEYATEIIBHOCTAX
5.I1naTta 3a HOMEp B TOCTUHUIIE 32 MTOJIOBUHY CYTOK B3UMAETCS:
1)ot 12.00 10 24.00 9acoB TEKyIIUX CYTOK

2)He OoJiee 6 4acoB TOCIIE PACYETHOTO Yaca

3)npu npoXkUBaHUM HE OoJiee CYyTOK (IIEpPBbIEC CYTKH)

4)ot 6.00 1o 12.00 yacoB TEKyIIUX CYTOK

5)npu pasMenieHu B TOCTUHULY 10 pacueTHoro yaca (ot 0 qo 12 yacos)
6) ot 12.00 no 18.00 yacoB TeKyIIUX CYTOK

6.0OcHOBHBIE (DYHKIIMH CITY>KOBI pUEMa U Pa3MEILECHUS:

1) nonnepkka HEOOXOAUMOTO CAHUTAPHOT'O COCTOSTHUSI HOMEPOB
2)[IpeioCTaBIECHNE YCIYT XUMUYUCTKU

3)KOHTPOJIb CUCTEM TETNIOCHAOKEHHUS

4)KOHTPOJIb TEXHUYECKOTO 000pYAOBaHUS

5)o0ecnieueHne TypucToB (PU3KYJIBTYPHO-03/10POBUTEIBHBIMU YCIyTaMH
6)perucTpanus u pa3MeileHue rocTen

7. OcHoBHBIE QYHKIUU CITY>KOBI 9KCcIuTyaTanuu HomepHoro ¢ouaa (AXC):
1)oOciy:krMBaHue rocTel B HOMepax

2)OpOHHpPOBAaHNE HOMEPOB

3)opranuzaius KoH(pepeH-MepOnpUITUn

4)okazaHue yCIyTr CIIPaBOYHOM CITY>KObI

5)vzyyeHue u aHaiu3 NOTPEOHOCTH KIMEHTOB

6)ripueM, perucTpaius 1 pa3MelieHle TYpUCTOB 110 HOMEpaM

8. OcHOBHBIC (PYHKIIMH CITY>KOBI OOIIIECTBEHHOTO TUTAHUS:

1 )okazaHue yciyr cBsi3U

2)okazaHue OBITOBBIX YCIYyT

3)opranuzamus U 00CIIyKMBaHHE OAaHKETOB

4)aHanu3 COCTOSIHHS TOCTUHUYHOTO PbIHKA

5)o0cny)uBaHue TYpUCTOB B HOMEpax

6)KOHTPOJIb 32 pabOTON CUCTEMbI KOHAUIIMOHUPOBAHUS

9. OcHoBHbIE GYyHKUIMU (PUHAHCOBOM CITYKOBI:

1 )puem rocrei

2)oka3zaHue OBITOBBIX YCIyT

4)pEMOHT U CTPOUTEIHCTBO

5)okazaHue TPaHCIOPTHBIX YCIYT

6)KOHTPOJIb 32 pabOTOM CUCTEMbl KOHIUIIMOHUPOBAHUS

10. OcHOBHBIE (PYHKIIUN WHKEHEPHO-TEXHUUECKOMN CITY>KOBI:
l)ycnyru mapukMaxepckoi

2)co3nanue ycloBui At GyHKIIMOHUPOBAHUS SJIEKTPOTEXHUYECKUX YCTPOICTB
3)ycayru TpeHaKepHOro 3aj1a

4)yciiyru mOpTHOTO



5)ycayru TOproBbIX KHOCKOB

6)KOHTPOJIb 32 COOJIIOACHUEM HOPM U TIPABUIT IKOJIOTUYECKON O€30MaCHOCTH
11. OcHOBHBIE (PYHKITUM KOMMEPUECKOU CITYKOBI:

1 )onepaTuBHOE U CTpaTErMUECKOE MJIaHUPOBAHKE

2) yCIIyTyl KOCMETHYECKOTO KaOnuHeTa

3) yciiyTu CIOpTUBHO-03I0POBUTEIBHOIO LIEHTPa

4) ycinyru maccaxa

S)npuem u pa3MelleHne rocTen

6)0OpoHUpOBaHUE

12. OcHOBHBIE (PYHKIIMU BCIIOMOTaTEIbHBIX CIYXO:
1 )u3yueHue noTpeOHOCTEN KIMEHTOB

2)co3gaHue  yCIOBUM i1 (PYHKIMOHMPOBAHUS  CAHUTAPHO-TEXHHUYECKOTO
o0opy1oBaHus

3) yciyru TpeHaXepHOro 3aJia

4)ycayru mpadyeyHou

5)KOHTPOJIb 32 COOJIIOZICHUEM HOPM U TIPABUII 110 OXpaHe TpyAa
6)perucTpanus rocreu

13. OcHOBHBIE (PYHKITUU JAOMIOJTHUTEIILHOMN CITYkKOBI :
1 )ananu3upyeT pe3yabTaThl PUHAHCOBOM JNEATEILHOCTH TOCTHHUIIBI
2)yciayru OusHec-1eHTpa

3)BoMpOCkl MPaBOBOI0 0OECIICUEHUS

4)BU30Bas MOACPIKKA

5)npoTuBoOIOX)KapHas 0€30MaCHOCTh

6)pacuer KJIMEHTa U BbIE3]] TOCTS

14. J)Kuiple toMeIleHns B TOCTUHUIIE:

1 )BecTuOr0IIb

2)agMUHUCTPATUBHBIC TOMEIIECHUS

3)momerneHus: 00IMECTBEHHOTO 3HAYCHUS

4)HOMEpA BCEX KATEropuil

5)X03s1IICTBEHHBIE IOMEIIICHUS

6)CKJIaJICKUE TOMEIICHUS

15.BcniomorarenbHble MIOMEIIEHUSI B TOCTUHULIE:

1 )xnangoBsbie

2)BecTHOOJb

3)oTaen KaapoB

4)ckIabl

5)3umHuUM can

6)mudT

16. AAMUHUCTpATUBHBIE TIOMEIIEHUS] B TOCTUHHUIIE:
1) kyxHs

2)0enneBbie

3)0YMHOYHBIE

4)N03TaKHBIE XOJLIbI

5)0yxranrepus
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6)oTaen KaJapoB

17. K BepTUKaJIbHBIM KOMMYHUKAIIUSIM B TOCTUHHUIIE OTHOCSITCS:
1)atax

2)06ankoH

3)JeCTHUILIBI

4)mdThI

S)pectopaHsl

6)Bepanaa

18.00cmyXuBaroIe TOMEIICHNUS:

1 )nepexonamb

2)ranepeu

3)XOJIBI

4)0ydetnl

5)6apsl

6) KOpUAOPHI

19.Y60pounbie pabOTHI 110 HA3HAYEHUIO:
1)rexymas yoopka

2)ybopKka BHYTPEHHUX MOMEIIICHUN

3)yOopKa KUIbIX TOMEIICHUA
4)renepanbHasi yoopka

5)ybopka 3a0pOHUPOBAHHOTO HOMEpPA
6)rpomMexxyTo4Hast yoopka

20.Bunbl yOOpouyHBIX pabOT 1O BUAY:
1)ybopka MecT 0OIIECTBEHHOTO TOJIb30BaHUS
2)ybopka caHy3JIOB OOIIIECTBEHHOTO TOJIb30BAHUS
3)yOopka 1mociie Bble3/ia ToCTs

4)exxenHeBHas yoopka

5)y0opka 3a0pOHUPOBAHHOTO HOMEpPA
6)IpoMexyTo4Hast yoopka

[IpomexxyTouHas arrectaius oOy4aronIuXcsl OCYIIECTBISETCS B (opMe dK3aMeHa,
3a4eTa, 3a4e€Ta, SK3aMEHA C UCIIOJIb30BAHUEM CIICIYIOIINX OLIEHOYHBIX MATEPUATIOB:

Bonpocs! k 3k3amMeny
(7 TpuMecTp 0YHO-3204HOH (POPMBI 00yUEHHS)

TexHOJIOrusl TOCTUHUYHOM €SI TENbHOCTH: OCHOBHBIE TTOHATHA.

Knaccudukanus TOCTHHUII M MHBIX CpPEACTB pasmelieHuss B Pd: anamus
noaxo0B Kk kinaccudukanuu ¢ 2000 r.

MexyHapoaHas IpakTHKa PErYJIMPOBAHNS TOCTUHUYHOW JEATEIBHOCTH.
OcHoBHble mnosoxkeHusa «lIpaBun mnpenocTraBieHUs TOCTUHHYHBIX YCIYr B
Poccuiickon @eneparum.

[IpaBoBas 6aza rocTHHUYHOM AesTeNbHOCTH B PD.
Oprann3anmoOHHO-YIPABJIEHYECKAs CTPYKTYpa TOCTUHUYHOIO TPEANPUATHS.
IlonaTne, wenb, NOPUHUMIIBI  OPraHU3ALMOHHOM  CTPYKTYyphl.  Buasl
OpPraHU3aLHAOHHBIX CTPYKTYP.



8. OcHOBHBIE CITY>KOBI TOCTHHHIIBI U MX (GYHKIIMOHUpOBaHKHE. B3anuMocBs3u ciryx0
B TOCTHHHIIE.

9. CTpyKTypHBIE MOAPA3/EICHUs: TCHEPUPYIOLIUE I0XOAbl M 00ecHeYrBaronye
KHU3HEAESTEIbHOCTh TOCTUHUIIBL.

10. TocruHuna kak BUA cpeacTsa pazMenieHus. Crenupuiyeckue 4epThl TOCTUHUIBI
KaK KOMMEPYECKOTO MPEAPUATHSL.

11. TocTUHUYHBIN NPOAYKT U €T0 KOMIIOHEHTHI.

12. TIpoxuBaHHE KaK KOMIIOHEHTa TOCTUHUYHOTO MPOIYKTa.

13. Toctunnunblit HOMep. CUCTEMBI KIacCU(PUKAIIMN TOCTHHUYHBIX HOMEPOB.

14.  IIpou3BOACTBEHHBIN NPOLECC TOCTHHUYHOTO MPEANpHUITHS. THIIBI MPOU3BOICTBA
TOCTUHUYHBIX ycnyT. [IpuHIUIBI OpraHu3auy MpOU3BOJCTBEHHOTO TpoIecca B
TOCTUHUYHOM TPEANPUATHH.

15. ba3zoBeie TexHOJIOTHH 0O0CITy)uBaHUs. KiltoueBble TEXHOJIOITMH OOCITYKUBaHUA.
Benyuue TexHonoruu.

16. Buasl TEXHOJOTHYECKUX IPOIIECCOB.

17. Cnyx0a obcmyXkuBaHUS HOMEPHOTO (POHTA.

18. Y6opouHnbie pabOTHI 1O BUAY U HA3HAUCHUIO.

19. Kareropuu HOMEPOB B CPEACTBAX pa3MEILECHUSI.

20. Tumnonorust HOMEPOB B MEXIyHApOJAHOMN KiIacCU(PUKAIIHU.

Bomnpocsl k 3aueTty
(8 TpuMecTp 04HO-3204HOH (POPMBI 00yUEHHS)

1. Opranuzanus U TEXHOJIOTUS PabOThI CITyKObI MpUEeMa U pa3MEILEHUs FOCTeH

[lonsarue, 1EJIb, IIPUHIUIIBI OpraHN3alMOHHON CTPYKTYpBI. Bunsl

OpraHU3aLMOHHBIX CTPYKTYP.

OcHOBHBIE CITy>KObI TOCTUHULBI U UX (YHKIHOHUPOBAHUE.

Crmyx0a mopTbe.

OTtnen GpoHUPOBAHUS.

B3aumocssi3u city’x0 B TOCTHHHUIIE.

KBanuukanronusie TpeboBaHus K epcoHainy. JloJKHOCTHBIE HHCTPYKIIUU.

Cnyx0a o6cimy>kuBaHuUsI HOMEPHOTO (POHTA.

. Ciy»x06a rOpHUYHBIX.

10.06ecnieyenne 0G€30MaCHOCTH W DKOJIOTHUYHOCTH  OOCIY)XMBaHUA. MeETObI
NOBBIIIEHUS 0€30MACHOCTH U 3KOJIOTUYHOCTH.

11.Opranuzanus u TEXHOJIOTUS 00CITY>KMBAaHUS TOCTEN TUTAHUEM.

12.TpeGoBaHus K PaCHOIOKEHUIO TOMEILICHUN NPEANPUITHI 0OIIECTBEHHOTO TUTAHUS
B roctunuile. CocTaB MOMEUIEHUN NPEeANPUATHS 00IIE€CTBEHHOTO MUTAHMUS.

13.1Ipon3BOACTBEHHbIC  TMOMEIICHUS  MPEANPHUSATHS  OOIIECTBEHHOTO  IUTAHMUS.
HopmatuBsl miaHupoBaHus IPOU3BOACTBEHHBIX IOMELIEHUM. TOProBeie 3ajibl Ha
MPEINPUATHIX OOLIECTBEHHOTO MTUTAHMUS.

14.06ecneueHue 06€30MaCHOCTH MOCETUTENICH PECTOPAHOB B TOCTHHHMIE. BecTnOromb,
aBaH-3aJI, TapJepo0, OAHKETHBIN 3aJ1 KaK TOMEIICHUSI TPEPHUSATUSI 00IIECTBEHHOTO
MIUTaHUA B OTEJE.

15.1lITaTHOE pacniucanue pecropaHa. Pa3aeneHue Tpyia B pecTopaHe.
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16.bap kak CTpyKTypHOE MOApa3IeICHIE PECTOPAHA.

17.0cob6eHHOCTH TYpUCTUUYECKOU TPYIIIbI KaK KIMEHTa MPEAnpHUsITHs 00IeCTBEHHOTO
NUTAHUSl B TOCTUHUIIE.

18.Opranuzanus 3aBTPaKOB KaK OCHOBHas (PYHKIIUSI pecTopaHa TOCTUHUYHOIO
npeanpusatua. Meronuka opraHu3alyy 3aBTPaKoB.

19.11IBeacKuit CTOJ U TUIIBI MIBEJCKUX CTOJIOB B PECTOPAHE OTEJIS.

20.Meroanka opraHu3aliy 3aBTPaKoB MO CUCTEME KOMIUIEKCHOTO uTaHusl. MeTtoinka
OpraHU3alMH 3aBTPAKOB IO CUCTEME MPEIBAPUTEIBHON CEPBUPOBKH.

Bonpocsl k 3auerty
(9 TpuMecTp 0YHO-3209HOT (POPMBI 00yUEHNS)

OpraHu3anus ¥ TEXHOJIOTHUS TTPEIOCTABICHUS JOTIOTHUTEIBHBIX YCIYT.

OCHOBBI MPOU3BOICTBEHHO-TEXHOJIOTHICCKOMN JACSITEIIBHOCTH TOCTHHHUIL.

OnepanonHbli  mporecc  obcnyxuBanusa. Opranuzanus  (yHKIHOHAJIBHBIX

IPOLIECCOB B TOCTUHUIIE.

B3aumopeiicTBue Mex 1y rocTeM U Ciay>kK0aMu B TOCTUHHIIE.

[IpodeccuonanbHbie CTaHAAPTHIOOCTYKUBAHMS.

Ycayru no OpoHMPOBaHHUIO OUJIETOB M apEH/IE TPAHCIIOPTHBIX CPEJICTB.

OKCKYPCHUOHHBIE YCIYTU U YCIYTH «BCTPEUH -MPOBOAB». Y ciyru nutanus. [logbop

apTHEPOB.

[IpencraBnenne wuHpopmanuu o0 yciayrax. Peammszammst ycmyr. Ormuata  3a

OpOHUPOBAHHBIX YCIYT.

9. AHHMMAaNMOHHO-I0CYTOBAs EATEILHOCTh KYPOPTHBIX OTEJICH.

10.busHec-11eHTpHI U KOH(EPEHIT-3aJTbI.

11.Tpa"cnopTHBIEC YCIYTH TOCTUHUIIEI. OKa3aHWE TOPTOBBIX U IPYTUX YCIYT.

12.0OcHOBHBIE TOCTHHWUYHBIC ITOKa3aTEIM: 3arpy3ka, JI0XOJ OT HOMEpHOro ¢oHJa,
RevPac, RevRar.

13.TTonstue Revenue Menegment.

14 .TIpodeccuonanbubie CTaHAAPTH (KBATH(UKAIIMOHHBIE TPeOOBaHUS) K OCHOBHBIM
JOJDKHOCTSIM paOOTHUKOB TOCTUHUYHON HHIYCTPHH.

15.CrpykTypa M10JKHOCTHOM MHCTPYKIMU. KBanudukannonHas XxapakTepuCcTHKA.

16.MenunuHCcKkUe ToKa3aTtend ©  TpeOoBanus. IIpodeccronanpHas TOATOTOBKA,
MEePENOIrOTOBKA M MOBBINNICHUE KBATU(PUKAIIUN.

17.J10/5KHOCTHBIE MHCTPYKIIMU YIPABICHYECKOTO COCTaBa pecTOopaHa (3aBeayrOIIuil
IPOU3BOJICTBOM, IMUHUCTPATOPBI, METPAOTENH, 1Ie(-1oBap).

18.006s13aHHOCTH OOCITYKUBAIOIIETO MEepcoHana B pectopaHe (opuIMaHThl, OaHKET-
0o(HUIIMAHTBI, TOMOITHUKHN O(PUIIMAHTOB, IIBEUIAPHI).

19.TpeGoBanust Kk oduuManTaMm (310pOBbE, BHEWIHUN BUI, G(opMa OACKIbI,
npodeccroHaIbHbIC HABBIKK M 3HAHUSA).

20.J10/OKHOCTHBIE MHCTPYKIIMM MAaT€pUaIbHO-OTBETCTBEHHBIX JIMII B pPECTOpaHe.
JI0JDKHOCTHBIC 005I3aHHOCTH M OTBETCTBEHHOCTH OapMeHa.

wn e
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Bomnpocs! k 3k3aMeny
(A TpuMecTp 04HO-3204HOI (GOpPMBI 00yUeHHUS])
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KopnoparuBras xkynbTypa. OCHOBHBIE 2JIEMEHTHI KOPIIOPATUBHON KYJIBTYPHI.

Otuueckuil koaekc. KopnopaTuBHBIN UMUITK.

3. Ilcuxonoruveckass KyJabTypa cepBuca. KoMMyHUKAaTHBHAsi KOMIIETEHTHOCTb.
Cny>xeOHBII TUKET.

4. CopepxaHue TOHATUS  «KyJbTypa OOCIY)XHBaHUS» Ha  NPEANPUITHH

OOIIIECTBEHHOTO TMWUTaHMs. OCTETUKA MHTEpbepa, arMocdepa pecTopaHa,

KOM(DOPTHOCTh  YCJIOBHM  OOCITYyXMBaHMUS KaK COCTAaBJSIONIME KYJIbTYpPHI

oOcy>KUBaHUS HA TPEMPUATUN OOIECTBEHHOTO MU TAHU.

KiMeHThI TOCTUHUYHBIX TIPEANPUSTANA U UX THIIHI.

Oco00EHHOCTH KOHTaKTa IEPCOHANA OTENSI C KIMEHTAMH.

KoupmukTHBIC cUTyaIuu 1 UX pa3pericHue.

Crunp B oOciyxuBanuu rocreid. DopmanbHas/HeoOpMallbHAsT —CcHCTEMaA

LIEHHOCTEM.

9. Ilcuxosorust 00CITyKUBAHHUS.

10.[1paBuna u cTanaapThl OOIIECHUS TIEPCOHANA C KIUeHTaMu. BbIOOp cpenctB st
OOLIEHMS.

11.Temn peun, IPOMEKYTOK MEXKIY BOIMPOCOM U OTBETOM. MHTOHaIust u TemMOp
peun. Paccrosnue. [1o3a ipu oTsere.

12.0dopmnenne mpoctpancTBa obOmieHus. PabGouee wmecto. HezamerHoCTh
epcoHaIa.

13.Cuctema  OLIGHKH  YJOBIETBOPEHHOCTH  KJIHMEHTa. AyIUT  KadecTBa
oOcimykuBaHUsl. AHAJIN3 Ka4eCTBA 00CITY>KUBaHUS.

14 .TlcuxooTHYeCcKue acTeKThl 3HAYCHHS TOPrOBOM MapKH W TOBAPHOTO 3HAKA.
15.Ucropuueckre acnekTtbl (QopMUpoBaHUS [u3aiiHa TrocTUHUL. OCoOEHHOCTH
(UPMEHHOTO CTHIISI COBPEMEHHBIX MPEANPUITHIA HHIYCTPUHA TOCTETIPUAMCTRBA.

16.XynoxecTBEHHBIC CTHIIN U AU3AIH MPEANPUATHI MUTAHUS.

17. @3-yl Kak HCTOPUYECKH CIIOXKMBIIEECS HarpaBieHHEe B (POPMUPOBAHUU
(bUpPMEHHOTO CTHIISL.

18.IMux  mpennpusiTus UHIYyCTpuM rocrenpuumMctBa. OpraHuzanus padoThI
oduca Kak 351ieMeHT (HOPMHUPOBAHUS UMUJTKA.

19.UmuxeBas pexiiaMa U mabJIMK pUICHIITH3 B UHTyCTPUU TOCTETIPUUMCTBA.

20.Koprnopatusnas ¢unocodus Kak UHCTPYMEHT CO3/1aHusI PUPMEHHOTO CTHJIS.

21. TexHU4eCcKOe OCHAIICHWE TOCTHHWUYHOTO TIPOM3BOJCTBA. ABTOMAaTH3AIMS
TOCTUHUYHOTO/PECTOPAHHOTO MPON3BOICTBA.

22.Yray0iieHue crenyanu3aud TOCTUHUYHOTO U PECTOPAHHOTO TIPEAJIOKEHUM.

23. O0Opa3oBaHrEe MEXIYHAPOAHBIX TOCTUHUYHBIX U PECTOPAHHBIX IIETEH.

24.Pa3BuTHE CETU MAJIBIX TPEATPUSITHI.

25.BHenpenre B MHIYCTPUIO TOCTEIPUMMCTBA HOBBIX KOMITBIOTEPHBIX TEXHOJIOTHIA.

no

NG

IV.IIEPEYEHB JIUTEPATYPBI, HEOBXOJIUMOM JIJII OCBOEHUS
AN CIUIIJINHBI
4.1. OcHoBHAsI JIUTEPATYypa
1. Tumoxuna, T. JI. TexHOJOrMHM TOCTUHUYHON AEATEILHOCTU: TEOPUS U MPaAKTHKA
yueOHuK A npukiaaHoro 6akanaspuara / T. JI. Tumoxuna. — Mocksa : M3gatenscTBo
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FOpaiit, 2019. — 336 c¢. — (bakanaBp. [Ipuknaguoit kypc). — ISBN 978-5-534-08190-9.
— Tekcr : anexrponnsiii / DBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/432904
(mara obopamenus: 18.04.2024).

4.2. lonoJiHUTEIbLHAS JIUTEPATYpPAa
1. Huxonenko, II. I'. Opranuzaius roCTHHUYHOIO Jiefla | YYeOHUK U TMPAKTHUKyM IS
By30B / II. I'. Hukonenko, E. A. Illamun, FO. C. KmtoeBa. — MockBa : M3gaTenbcTBO
Opaiit, 2020. — 449 c. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-10614-5. —
Texkct : anmexktponnsiit // OBC FOpaiir [caiiT]. — URL: https://urait.ru/bcode/456699 (mara
obpamenus: 18.04.2024).

V.IIEPEYEHB PECYPCOB HH®OPMAIIUOHHO-
TEJEKOMMYHUKAIIMOHHOM CETU « AHTEPHET», HEOBXOJINUMBIX
JUISI OCBOEHM S TUCIATIIMHBI

Ne Ccblika HA HaumenoBanue pazpadorku B JocTymHocTs
f HH(OpPMaLMOHHBII pecypc 3JIEKTPOHHOI hopme y
1. . HanmonanbHbIi .
https://russia.travel/ ! N CBOOOIHBII AOCTYIT
TYPUCTUYECKUI MTOPTaJ
2. http://www.kultura-portal.ru/ HudopmanroHHbIi nopTan
KynbTypa CB0OOIHBII JOCTYI
3. I'maubii opran Unmyctprmn

http://www.horeca.ru/ CBOOOTHBII JOCTyII

TOCTCIIPUUMCTBA U ITUTAHKA

VI. COBPEMEHHBIE [TIPO®ECCHUHOHAJIBHBIE BA3bI TAHHBIX
N UTHOOPMAIINOHHBIECIIPABOYHBIE CUCTEMbI

Perucrpanus uepes nodoit

YHUBEPCUTETCKUU
KOMIIBIOTED.
DNeKTPOHHO-ONOIMOTeYHAs B nanpneiimem
1. | http://www.biblioclub.ru cuctema (36C) TpCAIOCTABIACTCA
YHuBepcurerckas Oubimorexa HEOrPaHUYECHHBIN
OHJIAMH VHIUBUYIbHBIN JOCTYN

13 M1000H TOYKH, B
KOTOPOW NMEETCS TOCTYTI
K cetd MHTEpHET

www.garant.ru

WHudpopmanmoHHO-TIpaBOBOI mopTan CB0OOHBIH JOCTYI

Poccuiickuit nHpOpMaIMOHHBII
3. | www.elibrary.ru nopTai B 00J1aCTU HaAyKH, TEXHOJOruH, | CBOOOIHBIIN 10CTyI
MEIUIMHBI 1 00pa3oBaHus

Poccuiickas KOMIIBKOTCPHAA
CITpaBOYHO-IIpaBOBas CUCTEMA

4. | www.consultant.ru CBOOOTHBIN JOCTYII
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http://www.biblioclub.ru/
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http://www.consultant.ru/

VII. JUHEH3UOHHOE U CBOBOJHO PACITPOCTPAHSIEMOE
INPOTPAMMHOE OBECIIEYEHHUE
HpI/I peain3annunu y‘l@6H0ﬁ AUCHUINIMHBI IMTPUMCHSACTCA CIICAYIOIICC JIMICH3NOHHOC
u CBO6OI[HO pacipoCTpaHACMOC IIPOTrPaMMHOC 06€CH€‘{6HI/Iei
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXOJUMBLIE JISA OCYIMECTBJEHUA OBPA3OBATEJIBHOI'O
MPOLECCA IO JUCHUIIVINHE

Y4eOHBIE  3aHATHA  TPOBOJATCA B AyOUTOPUAX,  YKOMIUIEKTOBAHHBIX
CHEIUaIN3UPOBAaHHON MeOenbl0, B TOM YHCIE CTAllMOHAPHBIMH WA TEPEHOCHBIMU
TEXHUYECKUMU CPEICTBAMU 00ydeHUs (IPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa IPOBOJUTCS B KaOMHETaX, OCHAIICHHBIX KOMIBbIOTEPHOMN
TEXHUKON ¢ BO3MOKHOCTBIO MOAKIIOUEHUS K ceTn «IHTepHeT» 1 o0ecredeHrneM J0CTyIa
B DJIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEbHYIO CPEly YHUBEPCUTETA.
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