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|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Heab u3yvyeHuss TUCHMIUVIMHBI. JaTh TEOPETUYECKHE 3HAHUS M IMPAKTUYECKHE
HaBBIKM B OOJIACTH CTaHIApTH3alMU, CEPTUPHUKAIMK B Typu3Me, a Takke B 00JacTu
yIOpPaBJICHUS] KAYECTBOM TPOAYKIMHU U YCIYI, CIOCOOCTBYIOIIME WX YCHEHIHOU
NESTEILHOCTH B PEaIbHBIX YCIOBUSX PAOOTHI.

3anaum u3ydeHust JMCUMILINHBI:

- TIOJIyYUTh OCHOBHBIC CBEJCHHS O IPABOBBIX, OPTraHU3AIIMOHHBIX U METOAMYCCKUX
OCHOBaX  CTaHAAPTH3allM{ U YIIPaBJICHUS Ka4eCTBOM Ha HAIlMOHAIBHOM, PETHOHAILHOM
U MEXTYHAPOTHOM YPOBHSX;

- TOATOTOBUTH OakajiaBpa, BJIAJACIONICTO 3HAHUSAMH OCHOB CTaHAAPTH3alMM U
cepTudUKay B
00J1acTH TOCTEITPUHUMCTRA.

Mecto aucuumiuHbl B crpykrype OIIOII: peanusyercs B paMkax 4YacTy,
dbopmupyemMoil ydacTHHMKaMH OOpa3oBaTeIbHBIX OTHOLIeHUM Onoka bl. JlucuumniauHb

(Momynn).

Ilnanupyembie pe3yJabTaThl 00YUYCHHUS 10 TUCHUIIMHE!

Kon IInanupyembie pe3yJbTaThl 00y4eHUS
KOMIIETeHIH I/IHZIHKﬁTOp])I JOCTHKCHUS KOMIICTCHIINU 110 AMCHUILIHHE
VK-2 3HaTh: 3HaerT:
- CHOCOOBI MPOCKTHPOBAHHUS PEIICHUS | - CIIOCOOBI MPOCKTHPOBAHUS PEIICHUS
KOHKPETHOM 3a/1auM MPOEKTa, ONPECICHNs | KOHKPETHOW 3a/laddl MpOeKTa To
ONTHMAJFHBIX ~ CIIOCOOOB €€ pelICHHs, | CTaHAapTU3AINN u KOHTPOJTEO
UCXOJS U3 JICUCTBYIOIIMX MPABOBBIX HOPM | KauecTBa TOCTUHHUYHBIX YCIOyT C
Y UMCIOIIIMXCS PECYPCOB M OTPaHUICHHIMA y4€TOM  JCHCTBYIONIUX TPABOBBIX
HOPM H UMEIOUINXCA PEeCcypcoB, U
OrpaHUYEHUN
YMeTh: YmMmeer:
- hopmMynHpPOBATH COBOKYITHOCTH - opmyHpOBaTH COBOKYITHOCTH
B3aMMOCBSI3aHHBIX 33/1a4 B paMKax B3aMMOCBSI3aHHBIX 33/1a4 B paMKax
MOCTaBJICHHOM 11eJTh PaboTHI, MOCTABJICHHOM 11eJT1 PaOOTHI,
00eCcreunBaroIINuX €€ JOCTHIKCHHE; 0o0ecneunBaroIIUX e JOCTUKEHHE, T10
- Ka4eCTBCHHO peIIaTh KOHKPETHBIC 3ajauH| CTAaHAAPTU3AINN U KOHTPOJIIIO
(uccnemoBaHusl, MPOEKTA, NEATEIHHOCTH) 33 KaueCTBAa TOCTUHUYHBIX YCIYT,
YCTaHOBJICHHOE BPEeMsI - Ka4eCTBCHHO peIiaTh KOHKPETHBIE
3aJaui B paMKaxX CTaHAApTU3AlUU U
KOHTPOJISI KadecTBa TOCTHHHYHBIX
YCIIYT 32 YCTAaHOBICHHOE BPEMsI
3HaTh: Bmaneer:
- CTpaTeTuy COTPYAHUYECTBA IS - HaBLIKAMHU MyOJIMYIHOTO
IIOCTHKEHUS IIOCTABIIEHHOMN LIENIH; MPEJICTaBICHUSI ~ PE3YJIbTaTOB  TIO
- OCOOCHHOCTH TOBEICHHS Pa3HBIX TPYII PEIICHUIO 3a1a4 B pamKax
JIIOJIEH, c KOTOPBIMH| CTaHAapTH3AINN 51 KOHTPOJIS
paboTaeT/B3auMOICHCTBYET KaueCcTBa TOCTHHUYHBIX YCITYT
TIKC-1 3HaTh: 3Haer:




-  HeImp W 3adauyd JIEeSITEILHOCTH
nojpasfelieHuit  opraHu3amuu  chepsl
rOCTEPUUMCTBA 51 00IIECTBEHHOT'O

IMUTAHUA 1 OPraHUu3yCT UX BBIIIOJIHCHUC

- Ha3Ha4YCHUC JCATCIIBHOCTH
PAa3JIMIHBIX noap a3JeIeHUM B
T'OCTHHUYHOM CECpPBUCE u

OOLIIECTBEHHOM IIMTAHUA U MOMKET
OpraHu30BaTh UX paboTy

VYMern:

- OCyWECTBISATh  (OPMUPOBAHHUE U
(YHKIIMOHUPOBAHUE  CHCTEMbI  OM3HecC-
MIPOLIECCOB, PETIAMEHTOB U CTaHAAPTOB B
eITEIbHOCTH oApa3aesICHUI

opranuzanu cpepsl TOCTEIPUUMCTBA U
OO0I1€CTBEHHOI' O MUTaHUSI

YmMmeer:
- (dopmupoBaTh U obecredynBaThH
(yHKIIMOHHPOBAHUE pa3IMYHbBIX

OW3HEC-TIPOIIECCOB, PETJIAMEHTOB |
CTaHaapToB B c(epe TOCTHHHUYHBIX
yCIIyT U Ha MPEANPUATHUIX
OOIIIECTBEHHOTO MTUTAHHSI

Bnaners:

- HaBBIKAMHM OpTraHHW3aIlMU OICHKU U
00eCreueHHs TEKYIIero M MePCIEKTHBHOTO
TUTAHUPOBAHHS notTpeOHOCTeH
JIerapTaMEHTOB (cyx0, OT/ICJIOB)
opranm3ani cepbl TOCTECIPHUMCTBA H
OOIIECTBEHHOTO IMUTAaHKsI B MaTEPUATbHBIX
pecypcax u nepcoHaie

Bnaneer:

- HaBBIKAMH TEKYLIErO u
MEePCIEKTUBHOIO IIJIAaHUPOBAHUS B
COOTBETCTBUM C HEOOXOAUMOCTBIO

pPa3IUYHBIX CIYy’KO W OTAENIOB Ha
npeanpusaATUiaX rOCTUHUYHBIX YCIYT' U
OOIECTBEHHOTO THTAaHUS, a TaKXe
CHOCOOEH OLIEHMBAaTh MaTepuaibHbIC

pecypcsl u 00CITY)KUBAIOIHIA
nepcoHa
TIKC-2 3HaTh: 3Haer:
- cnenuduUKalMo yCAyr OpraHu3anui | - cnenudpuKy yciuyr MOpeanpusTui
cdepbl TOCTENPUUMCTBA U OOILECTBEHHOTO | cepsl TOCTENPUUMCTBA 5

IIUTAaHUS HA  OCHOBE  COBPEMEHHBIX
TEXHOJIOTHI;
TEOPETUYECKHE OCHOBHI (HOPMHUPOBAHUS

BHYTPEHHUX CTaHJapTOB W PErIaMEHTOB

OOIIIECTBEHHOTO MUTAHUSA C Y4YETOM
COBPEMEHHBIX TpeOOBaHUM, a TaKke
TEOPUI0 BHYTPEHHUX CTaHIapTOB,
peraamMeHToB  OOCHyXUBaHUS, HX

MPOLIECCOB  OOCTY)KMBaHHUS HA YPOBHE | BHEIpPEHHE B Tpollecc paboOThl ¢
MO/pa3/IelieHuss OpraHu3alid W30paHHOW | KIMEHTaMH W COOTBETCTBYIOIIUMA
cdepsr; KOHTPOJIb

MMPUHIUIIBI BHCAPCHUA )51 KOHTPOJIA

coONIOfieHUsI CTaHAapTOB B  Mpoliecce

00CITy>)KMBaHUS

YmeTs: Ywmeer:

- paspabaTeiBaTh  MPEIJIOKEHUS] 10 | - pa3pabdaThiBaTh TMPEIJIOKEHHUS C
COBEPILIECHCTBOBAHUIO TEXHOJIOTHH | yuE€TOM WHUBHUIYyalIbHBIX
06CJ'[y>KI/IBaHI/I$I B opraHu3anusax Tpe6OBaHHI>'I KIIMCHTOB, B TOM 4YHCIJIC
n30paHHON mpodeccCuoHanbHOU cdepbl ¢ | Il c OTpaHUYEHHBIMU
YUYETOM HHIAUBHUAYAJIBHBIX W CIICHUAJIBHBIX | BOSMOXXHOCTAMHA 300pPOBbA, I
TpeOOBaHUI TMOTpeOUTENsl, B TOM YHUCIE | MPEANPUATUHN cdepbl
Jan ¢ OrpaHUYCHHBIMHW BO3MOXKHOCTSAMM | TOCTCIPUHUMCTBA, crocoben
3710POBBA; KOHTPOJIUPOBATH coOiroieHIe
pa3pabaTheiBaTh BHYTPEHHHE CTAaHIIAPTHI W | CTAHIApPTOB B npouecce
perJaMeHThl MPOIECCOB OOCITYKMBAHHS Ha | OOCTYKHBaHUS

YPOBHE  TIOIpA3JCICHUS
n30paHHOH cephl;

OpraHu3aINH




BHEJPATh U KOHTPOJIUPOBATH COOJIOCHUS
CTaHJApTOB B MpoIlecce 0OCTyKUBAHUS

ACATCIIbHOCTD

Bnanets:

HaBbIKAMH  MPUMEHEHHUS
TEXHOJIOTUH OKa3aHus
OpraHU3aLUIX

COBPEMEHHBIX
yeayr
n30paHHOM
npodeccuoHaIbHON cdepsl, OTBEYAIOIMINX
TpeOOBAHUAM TIOTPEOUTENICH IO CpPOKaM,
[IEHE ¥ YPOBHIO Ka4ecTBa OOCITY)KUBAaHHUS, a
Takke TpeOoBaHUSIM 0€30I1aCHOCTH;

HaBbIKaMH BHCAPCHUA n KOHTPOJIA
CO6J'IIO,I[€HI/IH paBpa6OTaHHBIX CTaHIapTOB
u PEriiaMCeHTOB B IMPAKTUYCCKYIO

OpraHuM3anu  u30paHHON
npodeccuoHanbHOM cepsl

Bmaneer:

- COBPEMEHHBIMH  TEXHOJIOTUSMHU
OKa3aHUsA YCIyI B OpraHU3alMsIX
cdepsl TOCTENPUUMCTBA "
OOLIECTBEHHOI'O MHUTAHUS, HABbIKAMU
BHEJIPEHUS pa3paboTaHHbIX
CTaHJapTOB M  pErilaMEHTOB B
NPAaKTUYECKYIO JEeSITEIbHOCTD

COOTBETCTBYIOIIUX MPEAIPUITUN

Il. COAEP’ KAHUE U OB BbEM JUCHHUIIJIMHbI

€ YKa3aHUeM KOJIHYeCTBA YACOB, BbIJIeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4arouuxcsi

¢ nmpenoaasaresieM (110 BUIaM Y4eOHBIX 3aHATHI) M HA CAMOCTOATEIbHYI0 PadoTy

Ounas popma o0yueHnust
OuHo-3204Hast popma 00yueHHs

n/n

HaumenoBanue pa3xeioB u
TEM

Bcero

AyIMTOpHBIE 3aHATHUS

JIK

m 1B Cam. pao.

Paspen 1.

MecTo 1 poJib CTaHAAPTU3ALNH B
CHUCTEME TEXHUUYECKOTO
pEeTyaupOBaHUsl. Uctopus
BO3HHUKHOBEHUS
CTaHJapTU3aLUU, €€ CYIIHOCTh U
coJIepKaHue.

58

4

4 50

Tema 1. Mecto u poib
CTaHAapTU3alMd B  CHCTEME
TCXHUYCCKOT'O PCTYJIUPOBAHUS.

12

Tema 2. HanmonanpHas cucremMa
CTaHJIapTHU3aLIHUH.

12

Tema 3. MexnyHapoaHas u
€BpOIIEICKas CTaHIApTHU3aLMs B
obecneueHUH KadyecTBa
TOCTHUHUYHBIX YCITYT.

10

Tema 4. KauecTBO rOCTHHUYHBIX
yciyr: GOpMHPOBAHUE U OIEHKA.

12

Tema 5. Hamumonansaas
CTaHJapTHU3aIUs B OOECTICYCHUH
KadecTBa u 0e30IMacHOCTH
TOCTUHUYHOTO MPOJIYKTA.

12

Paznen 2. Crangaptuzanusa Ha
npe;[npmleIx TOCTUHHUYHOI' O

50




OunsHeca

1. | Tema 6. Crangaprusanus Ha 12 2 - - 10
MPEANPHUATHSAX TOCTHHUIHOTO
OusHeca.

2. | Tema 7. KoHTposb H OlleHKa 13 - - - 13

KadecTBa U 0€30MaCHOCTH YCIyT
1 00CITy’)KUBaHHUs B TOCTHHHUIIE.

3. | Tema 8. Cranmaprusanus, 13 - - - 13
KOHTPOJIb ¥ OLICHKA KauecTBa
YCIIYT ¥ IPOAYKIIMU B
HPEIIPUSTHSIX TUTAHUS
T'OCTHHUIIHI.

4, | Tema 9. OTBETCTBEHHOCTH 12 - 2 - 10
HCIIOJIHUTEICH 32 Ka4eCTBO
yCIYT, TOCTOBEPHOCTh U
MOJTHOTY UH(POpPMALIUHU 00

ycIyre.
Dopma omuémuocmu - 3a4ém

Konmponw -

B T. 4. MPAKTHYECKasi MOJATOTOBKA 4

HUTOIoO: 108 6 6 - 96

3aounas ¢popma 00yueHHs HE peann3yeTcs

I1l. OHEHOYHBIE MATEPHAJIBI VISI TIPOBENEHUSI TEKYIIEA 1
IHNPOMEXYTOUYHOU ATTECTAIINU OBYYAIOIIINXCA ITO AUCHUIIJIMHE

Tekymas arrecrainus mpoBoauTcs B hopme TecTa, pedepara.
TunosBoi BapuaHT TEecTa
1. Kakoe omnpenenenue kauecTBa COOTBETCTBYET onpeaeneHuto kauectsa no 'OCT P

NCO 9000-2001?

A) cTeneHb COOTBETCTBUSI MPUCYIIIUX XapPaKTEPUCTUK TPEOOBAHUSM,

b) mapameTpsl orieHMBaeMOro 00beKTa,

B) coBOKynmHOCTH XapakTepUCTUK 00bEKTa

2. Kakas u3 nepeynciIeHHbIX HUKE LIEJIeH SBIISIETCA OJTHOW U3 LIEJICN CTaHIapTU3AIUHU B
CUCTEME TEXHUUECKOTO peryinpoBanus B PDO?

A) ycraHoBieHre 00s13aTENbHBIX TPEOOBAHUN K MPOAYKIIMH U YCIIyTaMm,

b) noBeilieHre ypoBHs 0€30MaCHOCTH KU3HHU WM 3J]0POBbS TPaXK/IaH,

B) npoBepka kadectBa yciyr

3. Kakum o6pa3om ctaHmapTH3aiys CliocoOCTBYET MOBBIIMICHNIO KA4eCTBA YCIyT?

A) IpUMEHEHUE MPOTPECCUBHBIX CTAHAAPTOB MO3BOJISIET TPEANPUSITUIO CO3AATh CUCTEMY
HETPEPHIBHO! O COBEPIIIEHCTBOBAHMUS ICSITEILHOCTH U BCEX MPOIECCOB,

b) cranpaptu3zanus He CBA3aHa ¢ MOBBIIIEHUEM KayecTBa YCIyT,

B) crannapTtsl conepxkaT o0si3aTeNibHbIE TPeOOBaHUS K KAYECTBY YCIYT



4. B yeM oTIMYME HOBOTO MOJIX0/1a POCCHICKOTO 3aKOHOJATENBCTBA K CTAHAAPTU3ALUU 110
CpaBHEHHUIO ¢ HOpMamu, aerictBoBaBmumu 10 01. 07. 2005 1.?

A) HOBBII 3aKOH YCUITUBAET 00513aT€ILHOCTh MPUMEHEHHS CTaHIapTOB BO BceX cepax
SKOHOMMYECKOH AEATEIbHOCTH,

b) HOBBII 3aK0H ompeenseT T0OPOBOIBHBIA XapaKTep MPUMEHEHUS CTaHIAPTOB B
NEATEIIbHOCTU MPEIIPUATHH,

B) HOBBI1 3aK0H onpeiensieT 00A3aTeNbHOCTh IPUMEHEHUS TPEOOBAHMS CTaHIaPTOB
TOJIBKO JIJIS1 POYKIUHU

5. Kakue npaBoBbI€ aKThl PETYIUPYIOT BOIIPOCHI CTaHAAPTU3ALMH U cepTudrkanuu B PO
B HacCToOsIIIIeE BpeMs?

A) 3akon «O cTaHAapTH3aLUU U CEPTHPUKAITUNY,

b) 3akon «O crangaptuzanun», 3akoH «O ceptudukanmmny, 3akoH «O TEXHUUECKOM
pPEryJIUpOBaHUN,

B) 3akoH 0 TEXHUYECKOM pETyJIMpOBAHUU

6. KakoBO COOTHOIIEHNE OHATUN «TEXHUYECKOE PETYJIMPOBAHUEY, «CTAHIAPTU3AIUSY,
«cepTuduxanus»?

A) naHHbBIC IOHATHUS PETYIUPYIOT OTAEIbHBIE CEPHI ACATEIHLHOCTU U HE CBA3AHBI JIPYT C
APYTOM,

b) TexHnueckoe perynupoBaHue - 3TO 0JiHa U3 (OpM CTaHIapTU3ALUH,

B) nonsitTue «T€XHUYECKOE PETYIUPOBAHNE)» BKIIOUAET AEATEIBHOCTD U MPABOOTHOLICHUS
B 00JIaCTH CTaHAAPTU3ALMS U CepTUDUKAITUN

7. [IppuMeHeHne Ha IPAKTUKE KAaKOTO JJOKyMEHTa COJEHCTBYET COOIOICHUIO TPEOOBaHMI
TEXHUYECKUX PETIaMEHTOB?

A) cepTudukar cCOOTBETCTBUS,

b) nuuensus,

B) HaumoHanbHBINA CTaHIAPT

8. Kak pernmameHTupyeT HOBasi CHCTEMa TEXHUYECKOTO PEryJIMpoBaHus B PO
NEeATEIBbHOCTD NMPEANPUITHI cepbl yciayr?

A) nmeeTcs nepedeHb yCIyr, K KOTOPBIM OINpeesieHbl 00g3aTelbHble TPEOOBAHMS,

b) B cepe yciyr TpeboBaHUS CTaHAAPTOB YCTAHOBIICHBI 711 TPUMEHEHUS Ha
T0OpPOBOJILHOM OCHOBE,

B) Tonbko K ycimyraM cpeACcTB pa3MElIeHUs] yCTaHOBIIEHbI 00s3aTelIbHbIE TpeOOBaHUs

9. Kak Ha3bIBaeTCsl JOKYMEHT, yCTaHABIMUBAIOIIUM 00s13aTeIbHbIE TPEOOBaHUS K
MIPOJYKLIMH U MTPOLIECCAM €€ POU3BOACTBA?

A) TEXHUYECKUH PETJIaMEHT,

b) Texnuueckue ycnoBusi,

B) rocynapctBeHHbI cTaHIapT

10. Kakoil TOKyMEHT yJIOCTOBEPSIET COOTBETCTBUE TYPUCTCKUX YCIIYT MOJOKEHHUIM
CTaHAapTOB?

A) nekiiapaiusi 0 COOTBETCTBUU,

b) nonoxxeHue o craHaapTU3aIUU,

B) ceptudukar coorBeTCTBUS
11. Kakoii opran siBnsieTcsl HAalIMOHAIBHBIM opraHoM P® 1o crangaptuzanuun?
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A) MuHHCTEpCTBO CTaHIAPTU3AIMH U CepTUDUKAIIIH,

b) 'ocynapctBennsblit komuteT PO 1o cTangapTU3aliuyu ¥ METPOJIOTHH,

B) ®enepanbhas cinyx0a Mo TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUN

12. YTO U3 NEpEUNCIEHHOTO HUKE SABJISIETCS OCHOBHOM LIENbIO TAPMOHHU3ALIUH
OTEUYECTBEHHBIX IIPaBUJI CTAHJAPTU3AIUU C MEXKTYHAPOIHBIMU?

A) TOBBIIIIEHHE KOHKYPEHTOCIIOCOOHOCTH OT€UECTBEHHBIX TOBAPOB U YCIIYT B
MEXIYHapOIHOM Topro,iie, b) pocT npecTmxa 0Te4eCTBEHHBIX OPTraHOB CTaHAApTU3AIIH,

B) BHeceHMe U3MEHEHUN B TEKCT OTEYECTBEHHBIX CTAHIApPTOB

13. Ha 6a3e kakoro opraHa co3/1aH TEXHUYECKUI KOMUTET O pa3paboTKe
rocyJapCTBEHHBIX CTaHAAPTOB B chepe Typuzma?

A) MunuctepcTBO Typusma PD,

b) denapramenT Typusma rnpu MunskoHoMmpa3Butus PD,

B) lN'ocynapcTBeHHBIN KOMHUTET 110 GU3HUUECKOU KYJIBTYpE, CIIOPTY U TYPUIMY

14. Kakoii Habop cTaHAapTOB OMpeeNsieT TPeOOBaHUS K TYPUCTCKUM yciyram?
A)TOCT P 50646-94,1 OCT P 50691-94, TOCT P 51133-98,

Bb) 'OCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, 'OCT P 50935-96, 'OCT P
50647-94

B) T'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

15 . Kakoit Habop cTaHAapTOB omnpeeseT TpeOOBaHus K yclyram o01eCTBEHHOTO
MUTaHUA?

A)TOCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98, 5

B) T'OCT P 50762-95, TOCT P 50763-95,’OC1 P 50764-95, T OC I P 50935-96, 'OCT
P 50647-94,

B) 'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

16. Kakoit Habop cTaHIapTOB ONpenessieT TpeOOBaHUS K YCIyraM CPEICTB pa3MEIICHHS ?
A)I'OCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98,

b) 'OCT 28681 4, TOC1 P 51185-98,

B)I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000
17. B xakom cTaHzapTe AaHa Kjiaccu(puKaius CpeJcTB pa3MenieHus?
A)TOCT P 51185-98,
b) 'OCT 28681 4,
B) T'OCT P 50690-2000
18 . B kakom cTa"mapTe onpeesneHbl TpeOoBaHus K MHPOPMALIUU, TPEAOCTABIIIEMON
TYPUCTY O TYPUCTCKOM ITyTELIECTBUU?
A)TOCT P 51185-98,
B) T'OCT P 50644-94,
B) 'OC T P 50690-2000
19. Ot 4ero 3aBUCHUT BBIOOp CTaHAAPTA, IO KOTOPOMY IIPOXOJUT CEPTUPHUKALIMS YCIYT
TOCTUHHUIIBI?
A)OT )xenaHus 3asiBUTENS IPOUTH MOITBEPKACHUE COOTBETCTBUS B TaHHON CUCTEME
cepTuduKanmm,
b) ot pemenus oprana no ceptudukauu,
B)oT unciieHHOCTH nepcoHana FOCTUHUYHOTO MPEAIPUITHUS
7



20. B xakoM cTaHaapTe onpeaeiaeHbl TpeOoBaHus M0 00ecTeYeHII0 6€30MacCHOCTH
TYpPUCTOB U SKCKYPCAHTOB?

A)TOCT P 50681-94,
B) TOCT P 50644-94,
B) TOCT P 50690-2000

21. Kako# 1OKyMEeHT sBJII€TCs 0053aTEIbHBIM TEXHOJIOITMUYECKUM JOKYMEHTOM,

o opMIIIEMBIM NPU NPOEKTUPOBAHUU YCIYTH «TYPUCTCKOE ITyTEIIECTBUE)» COTTIACHO
TpeOOBaHUAM cTaHAapTa?

A) macnopt Tpaccsl moxoza,

b) rpaduk 3arpy3ku TypUCTCKOTO MPEANPHUSATHS TPYIIIaMy TYPUCTOB,

B) nmporpamma oGciyxuBanus 1ypucton

22. Kakyro u3 nepeyrciieHHOI0 HUKE MOKHO CUUTATh LI€JIb IPOBEACHUS 100OPOBOIBHOM
CepTU(PUKALNUU YCITyT?

A) TOBBIILIEHHE KOHKYPEHTOCIIOCOOHOCTH YCIIYT,

b) KOHTpOJIb 3a 1EATETbHOCTBIO MIPEANPUATHM,

B) cHmkeHne cTOMMOCTH YCITyT.

23 . Kakue ycimyru nojjiexar oos3arenbHol ceptudukanmuu B PO B HacTosmee Bpems?
A) TOJIBKO 3KCKYpPCHOHHBIE YCIYTH,

b) ycnyru o01iecTBEHHOTO MUTaHUSL, TYPUCTCKUE U SKCKYPCUOHHBIE YCIIYTH,

B) ycnyru cpencTs pa3melieHus U yCIyru 0OIeCTBEHHOTO MUTaHus,

I') ycnyru Haxoasites B chepe 100pOBOJIBHOTO MOATBEPAKIACHUS COOTBETCTBUSI.

24. MoXeT 1 HaJln4ue cepTU(UKaTa COOTBETCTBUS ABJIATHCSA 0053aTENbHBIM YCIIOBUEM
paboThI NpeanpusTus chepsl yciayr?

A) HET, He MOXET, TaK KaK 3TO IPOTUBOPEUUT 3aKOHOIATEILCTBY PD,

b) MoxeT, ecnu 3TO onpeieNIeHo B IPYTrUX HOPMATUBHBIX akTax Pd, peryaupyromux
JAHHBIA BUJ J€ATEIbHOCTH

B) 310 3aBUCHT OT pelieHust opraHa no cepTuukaum

25. B ueM 3aknroyaiicsi IpUHILMI TPEThEN CTOPOHBI IPU MPOBEICHUN CePTUDUKALIIH?
A)pesynbTarhl cepTuUKaLNUU JOHKHBI ObITh 3aBEPEHBI U MOATBEPIKICHBI B TPEX
pa3IMYHBIX OpraHax Mo cepTuduKalmu,

b) moaTBepkaeHNEe COOTBETCTBUS OCYIIECTBIISIETCSI HE3aBUCUMOM TPEThEH CTOPOHOM,
B)B 3akiitoueHnH TPEXCTOPOHHETO JIOTOBOPa Ha MPOBEAEHUE padOT MO cepTUPUKALIMU
26 . Kakue ¢popmbl 003aTEIBHOTO MOATBEPKICHHUSI COOTBETCTBUS MPEAYCMOTPEHBI
3aKOHOJAaTEILCTBOM PD?

A) TonbKO 00s13aTeNbHas CepTU(PUKALINS,

b) nexnapupoBanune cOOTBETCTBUSA U 00s13aTebHAS CEPTHPUKAIINS,

B) nmuniensupoBanue u o0s3aTenbHas cepTudukaus

27. B xakux opmax OCyIeCTBISCTCS MOATBEPKICHNE COOTBETCTBUS YCIYT MPEATPUSITHI
cdepbl Typu3Ma U rocTelpUIUMCTBa?

A) Tonbko B hopme 100pOBOIBHOM cepTuduKaiuy,

b) B popme obOs3aTenbHOM Uil JOOPOBOILHOM cepTU(UKAIINN B 3aBUCUMOCTH OT BUJA
ycCIIyr,

B) B popme n100poBOIBHOM cepTuUKalUK WU IEKIapUPOBAHUS COOTBETCTBHUS.
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28. Kakoe ornpezeneHne COOTBETCTBYET MOHATHIO «aKKPEAUTALMS COINIACHO 3aKoHy «O
TEXHUYECKOM PEryJIMPOBAaHUN?

A) ¢popma noATBEPKAECHHS COOTBETCTBUS TPEOOBAHUAM TEXHUUECKUX PETIAMEHTOB,

b) opunmansHoe npu3HaHUE KOMIIETEHTHOCTU (PU3UUYECKOTO WM IOPUANYECKOTO JIUIA
BBIIOJIHATH paObOThI B 00J1aCTH OLIEHKU COOTBETCTBUS,

B) ycraHoB€HHE TOKIECTBEHHOCTH XapaKTEPUCTUK MIPOAYKIINH €€ CYIECTBEHHBIM
IIPU3HAKaM.

29. Yro pernamentupyrot cranaaptsl UCO cepun 90007?

A) pouecchl NPOU3BOJCTBA MTPOTYKLINH,

b) TpeboBanus k cructeMe ynpaBieHHs Ka4eCTBOM JJIsl IPEeaNpUiITUil Bcex chep
NEeSATEIbHOCTH,

B) TpeGoBaHMs K OKa3aHUIO YCIIYT U BBIIIOJIHEHUIO padoT.

30. Kakum o6pazom npumenenne cranaapto MCO cepuun 9000 B nesTenbHOCTH
OpeanpusaTuid cepsl YCIyr BIUSET Ha KA4eCTBO OOCTYKUBAHUS?

A) mpuMeHEeHHEe 3TUX CTaHJAPTOB HE CBSI3aHO C KAYECTBOM OOCITYKUBaHUS,

b) npuMmeHeHune 3TUX CTaHJapTOB 33J]a€T KOJMYECTBEHHbIE XapaKTEPUCTUKHU IIpoLiecca
00CITy)KUBaHMUS,

B) npuMeHeHne 3TUX CTaHIapPTOB MO3BOJISIET OKA3bIBATh YCIYTM C OKa3aHUSIMH Ka4eCTBa,
COOTBETCTBYIOIIMMU OKUJAHUSIM MOTpeOUTENEH

31. Kak Ha3bpIBaeTcs caMasl U3BECTHAsI MEXKIYHAPOAHASI OPTaHU3aLMs 110 CTaHIapTU3ALNN?
A)UCO,

b) BT O,

B)IOHECKO.

32. Kakoii U3 NepeynciIeHHbIX HIKE TOKYMEHTOB SIBJISIETCA KJIIACCU(PUKATOPOM BUJIOB
SKOHOMMYECKOH AEATEIbHOCTH MPUMEHSIEMBIM B HacTOsIIee BpeMs B PD?

A)OKOHX,

b) OKB2/I,

B)OKIIO.

33. Kakoe u3 omnpejiesieHnii COOTBETCTBYET MOHATUIO «CEPTU(HUKAIUS) COTJIACHO 3aKOHY
P® «O TexHUUECKOM PETyIUPOBAHUM?

A)npouenypa MOCTaHOBKU Ha yYer,

b) BbI1aua TOKyMEHTOB Ha YCIIyTH,

B)dopma ocymiecTisieMoro opranom no ceptudukaniy noATBEpKACHUS COOTBETCTBUS
00BEKTOB TPEOOBAHUSAM TEXHUYECKUX PErJIAMEHTOB MOJIOKEHHUSIM CTaHAApTOB WU
YCIIOBHSIM JIOTOBOPOB .

34. Kakoe u3 onpenesieHuid COOTBETCTBYET MOHATHUIO «3HAK COOTBETCTBUS» COTJIACHO
3akoHy P® «O TEXHUYECKOM PETyJIMPOBAHUN?

A) 3HaK, MOATBEPKAAIOIINI Ka4eCTBO YCIYT

b) 3nak, ciyxamuii 11 onpeaeneHus NpUHaIISKHOCTH YCIIyT

B) o6o3nauenue, ciyxaiiee s MHOOPMUPOBAHUS MPUOOpETATENIe O COOTBETCTBUU
o0beKTa cepTudukanuu TpeOOBaHUAM CHUCTEMbI JOOPOBOJIBHOMN cepTU(UKALIUU.



IIpuMmepHas TemaTuka pedepaton
1. Texnnueckoe peryaupoBaHUe, 3aKOH O TEXHUYECKOM PEryJIMPOBaHUU.

2. llenyn ¥ IpUHUUIIBI TEXHUYECKOTO PETYINPOBAHUSL.

3. Llenu npunHATUA 3aKOHA «O TEXHUYECKOM PETYIUPOBAHUNY.

4. Texanueckoe peryaupoBaHrue TamokeHHoro Corosa.

5. llenn MpUHSTUSA TEXHUYECKUX PETIAMEHTOB.

6. CTpyKTypa U coJiep>KaHUE TEXHUUECKUX PErIaMEHTOB.

7. JIOKyMEHTBI B 00JIACTH TEXHUYECKOTO PEryJIUpPOBaHUS.

8. llenu u npuHUMNbI cTanaaptuzanuu B GenepanbHoM 3akoHe «O TEXHUYECKOM
PETrYIUPOBAHUI.

9. CymHOCTh CTaHIAPTU3ALIMH.

10. ®yHKIIMY CTaHIAPTU3ALUH.

11. 3amaun cTaHgapTA3ALNH.

12. Buapl ctangapToB.

13. MeToasl CTaHIapTU3ALIUY.

14. HanmonanbHas cuctema crannaptusanuu PO u ee pynkimm.

15. MexayHapo/IHbIe OpraHU3alliy M0 CTaHIapTU3aluu (CTPYKTYpa, IeNIU U 3a/1a4u
JESATEIIbHOCTH).

16. PernoHanbHble (MEKTOCY1apCTBEHHBIE) OpraHU3alyu [0 CTaHAAPTU3ALNU
(cTpyKTypa, UEIu U 3341 IEITEIbHOCTH).

17. MexiyHapoIHOE COTPYITHUYECTBO B 00JIACTU CTaHAapTU3ALIUH.

18. Uctopus pa3BuTusa CTaHAAPTU3ALIHH.

19. JlokyMeHTBI B 00J1aCTH CTaHAAPTU3ALIH.

ITpoMexyTouHass arrecTanys OOydarolUXCs OCYIIECTBISAETCS B (opMe 3adera, ¢
UCIIOJIb30BAHUEM CIIEIYIOLIUX OLEHOYHBIX MAaTEPUAIIOB:

Bomnpocsl k 3auéry

(7 TpuMecTp, 04HO-3204HAas popMa 00yUeHUs1)
. CyniHocTh U cofiepKaHne CTaHJapTH3aLUH.
. O6mme u Oosiee y3Kue 1eNId CTaHIapTU3AIUH.
. Ha kakux ypoBHSIX OCYILIECTBISIETCS CTaHAAPTU3ALINS?
. OOBEKTHI M OCHOBHBIE 337]a4l CTaHJAPTU3ALINU.
. [IpuHIUIIBI CTaHIAPTU3ALIUN.
. MeTopl, HCHONIb3yeMbIE B CTaHAAPTU3AIUH.
. Ucropruueckue 0CHOBBI pa3BUTHS CTaHAapTU3aluu B Poccum.
. HopmatuBHBIE TOKYMEHTBI 110 CTaHAAPTU3ALIH.
9. HopmaTuBHBIEC IOKYMEHTHI 110 cTaHAapTu3anuu B PD.
10. IIpumeHeHne HOPMATHUBHBIX TOKYMEHTOB U XapaKTep WX TpeOOBaHUM.
11. T'ocynapctBennbie ctanaapthl Poccuiickoit deneparuu. Ob6si3aTebHbIe TPEOOBAHUS K
00BEKTY
CTaHAapTU3aIUH B chepe Typusma.
12. OcHOBHBIE IPUHLHUIIBI U LIEJIM TEXHUYECKOTO PETYIUPOBAHUS.
13. Obmepoccuiickue KiaccupukaTophl.

COJI N DN K~ WM —
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14. Buasl ctanaapTos.

15. OcHoBoOnoNararmue CTaHAAPTHl B TYPUCTCKOM HHAYCTPUH.

16. Opransl u ci1y>XO0bl IO CTaHIAPTU3ALIUU.

17. ®ynkuuu ['occtanmapra Poccun.

18. TexHnyeckre KOMUTETHI IO CTAHJAPTU3ALMU U UX OCHOBHBIE (DYHKIIUH.
19. IMopsimok pa3pabOTKK CTaHAAPTOB.

20. IloHsiTHE M COIMATBHOE 3HAYEHUE YCITYT.

21. TypucTckue yciyru 1 uX CTpyKTypa.

22. Bunsl TypoB.

23. 'OCTUHUYHBIE YCIIYTU U UX CTAHAAPTU3ALIAS.

24, Knaccudukanus cpeacTB pa3MenieHusl.

25. DOranbl K1accu(UKAUU CPEJICTB PA3MEILICHHUS.

26. MexayHapoIHbIe OpraHu3aluu, pa3padbaTbIBalOIINE CTaHAPTHI.

IV. IEPEYEHDb JIUTEPATYPbI, HEOBXO/IUMOI
JJIsS1 OCBOEHUSA JTUCHUIIJIMHBI
4.1. OcHoBHAsI JIUTEPATYypa

1. EdpemoBa, M. B. VmpaBineHue KayecTBOM TOCTUHHUYHBIX YCIYT : Y4YE€OHUK U
npakTukyM 111 By30B / M. B. EdppemoBa. — Mocksa : M3zgatensctBo Opaiit, 2020. —
350 c. — (Bricmiee oo6pazoBanue). — ISBN 978-5-534-12253-4. — TekcCT : 37MEKTPOHHBIN
/" OBC HOpainit [caiiT]. — URL: https://urait.ru/bcode/447103 (/lara oOparieHus
18.04.2024).

2. Kobsix, M. B. Vmnpasienue KauyeCTBOM TOCTHHHUYHOTO TMPEANPUATUS : YUCOHHK IS
By30B / M. B. Ko6sik, C. C. CkobkuH ; nox penakiueir C. C. CkoOkuHa. — 2-¢ U31., UCTIP.
u non. — Mocksa : U3npatensctBo FOpaiit, 2020. — 518 ¢. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534-12759-1. — Texkct : snexkrponnsiii / DbC Opaiit [caiit]. — URL:
https://urait.ru/bcode/448273 (/lata obparmenus 18.04.2024).

4.2. JlonotHUTEIbHAS JJUTEpATypa

1. Hextsaps, I'. M. Cranmaptuzanus, cepTudukamnms, kKiaccudukanus B TypPUCTCKON U
TOCTUHUYHON MHIyCTpuH : ydeOHoe mocoOue misi By3oB/ I'. M. JlexTsaps. — 4-e u3nm.,
nepepab. u nmon. — Mocksa: M3marensctBo HOpaiit, 2020. — 412 c. — (Bricuiee
obpazoBanne). — ISBN 978-5-534-12232-9. — Texkct : snexkrponusiii // DbC IOpaiir
[caitr]. — URL.: https://urait.ru/bcode/452692 (/lata oopamierus 18.04.2024).

2. JIupun, M. M. CrangapTuzamus, METPOJIOTHS W IOATBEPKICHHE COOTBETCTBHUS -
y4eOHUK W TNpakTukyM s By3oB/ W. M. Jludpuu. — 13-e uzn., mepepab. u jmom. —
Mocksa : MzparensctBo HOpaiit, 2020. — 362 c.— (Bricuiee o0Opa3oBaHue). —
ISBN 978-5-534-08669-0. — Tekct : snexkrponssiii / IBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/449616 (/lara odparmienus 18.04.2024).

V.IHEPEYEHB PECYPCOB UH®OPMAILIMOHHO-
TEJEKOMMYHUKAIMOHHOU CETU «MHTEPHET», HEOBXOANMBIX
JJIA OCBOEHUSA TN CHUIIJIMHBI
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Ne CchliIKa HA

HaumeHoBaHue pa3paboTku B

N JocrynHocrh
. 3JIEKTPOHHOI1 hopMme
T HHGOPMAIIMOHHBII pecypc
1. | www.gks.ru @enepanbHas cinyxkba (denepanbHOA CBOOOIHBII JOCTYII

CTaTUCTHKHU

2. | http://www.turpoisk.ru/

TypucTtuueckas oMCKOBasi CUCTEMa

Heorpannuennsil nocryn
U3 000 TOUKH

3. htto://ruspo. ru/ Typuctuueckas cuctema HeorpaHfmeHHbm JOCTYTI
| | 13 000 TOYKH
4, WWW.atorus.ru OdunuanpHBINA caliT Accoruanuu HeorpaH?quHLm JOCTYT
- TyponepatopoB Poccun 13 1000 TOUKH
5. httos:/www.rostourunion.ru/ Odunmanpuelii caiit Poccuiickoro HeorpaﬂflquHLm JOCTYTI
COI03a TYPUHAYCTPUU 13 000 TOUKH
6. E>xenneBHas 2IEKTPOHHAS ra3eTa Heorpannuennslii qoctyn
www.ratanews.ru o
JUTSI IPOeCCHOHAIOB TypOHM3HECa 13 JII000M TOUKH
7. WWw tourdom.ru [TpodheccnoHanbHbIM TYPUCTUIECKHIA HeorpaHfmeHHLH/I JOCTYTI
opTan 13 JII000N TOUKH
8. WWW.LOUrDrom.ru DJeKTpOoHHAas ra3era TypOu3Heca HeorpaHfmeHHLm JOCTYTI
13 JIF0OO0H TOYKH
V1. COBPEMEHHBIE [TPO®ECCHUOHAJIBHBIE BA3bI JAHHbBIX
N MTHOOPMAIINMOHHBIE CITPABOYHBIE CUCTEMbI
Perucrpanus uepes nob6oit
YHUBEPCUTETCKUN KOMIBIOTED.
DNeKTPOHHO-OUOIMOTEeUHAS
B pansHeiimem
1. http:/Awww.biblioclub.ru cuctema (3bC) MpENoCTaBIAETCA
HEOTpaHUYEHHBIN

YHuBepcurerckas Oubimorexa
OHJIAH

VHIUBUYAIbHBIN JOCTYII U3
0001 TOUKH, B KOTOPOI
MMEETCS JOCTYM K CETH

WNurtepHer
Poccuiickuit uHGopMaMOHHBII
. MopTai B 00J1aCTH HAYKU .

2. | www.elibrary.ru P YKH, CB0OOHBIH AOCTYI
TEXHOJIOTUH, MEAULIMHBI U
o0pazoBaHms

3. | www.urait.ru O6pazoBarenbHas maaThopma CBOOOHBIN JOCTYTI
Poccuiickast KoMIbroTepHas .

4. | www.consultant.ru P CBOOOTHBIN JOCTYII

CIIpaBOYHO-IIpaBOBas CUCTEMA

VIl. JUOEH3UMOHHOE U CBOBO/IHO PACITPOCTPAHSAEMOE
INPOI'PAMMHOE OBECIIEYEHHUE

[Ipu peanuzaruu y4yeOHON TUCHUIUIMHBI MPUMEHSETCS CIEAYIOIIee JTUIEH3MOHHOE

U CBOOOJTHO pacnpocTpaHsieMoe MPOrpaMMHOE 0OecTieueHue:
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- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXO/IUMBLIE U1 OCYIECTBJIEHUSA OBPASOBATEJIBHOT'O
MPOLECCA IO IUCHUIIVINHE

Y4eOHbIC ~ 3aHATHUS ~ MPOBOASATCS B AyAWTOPHSX,  YKOMIUIEKTOBAaHHBIX
CTHCIIMATM3UPOBAHHON MeOeNpl0, B TOM YHUCJIEC CTAallMOHAPHBIMH WM TIEPEHOCHBIMU
TEXHUYCCKUMHU CPEACTBAMHU 00y4ICeHUS (MIPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa TPOBOJAUTCS B KAOMHETaX, OCHAIICHHBIX KOMITbIOTEPHOM
TEXHUKON ¢ BO3MOKHOCTBIO MOAKIIOUEHUS K ceTn «IHTepHeT» 1 o0ecredeHrneM q0CTyIa
B DJICKTPOHHYIO HH()OPMAIIMOHHO-00pa30BaTEbHYIO Cpely YHUBEPCUTETA.
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