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|. OPTAHU3AIIMOHHO-METO/IMYECKUI PA3JIEI

Hear u3ydyeHuss JMCHMILUIMHBI. JOPMUPOBAHUE  IIEJIOCTHOTO  CHCTEMHOTO
MIPEACTABICHHS 00 YIPaBICHWN Ka4YeCTBOM KaK COBPEMEHHOM KOHIICTIIINK YIPABJICHHUS, a
TaKX€ YMEHUU U HABBIKOB B 00JaCTH yIpPaBJICHUS KAYECTBOM MPOAYKIUU, YCIAYT, padoT,
JeSATETPHOCTH OTEYECTBEHHBIX IPEANIPUATHN U OpraHu3anuii chepbl cepBuca.

3amauu u3y4yeHus TUCHUILINHBI:

° HU3y4YCHUEC IIPHUHIOUIIOB CHCTCMHOI'O IIOAXOJA4a K YIIPaBJIICHUIO Kad€CTBOM YCIYI' B
CCPBHUCC, a4 TAKIKC COBPCMCHHbLIX TEHJICHIIMN €ro Pa3BHUTHH,
o 3HAKOMCTBO C COBpGMCHHOfI HpaKTHKOﬁ OTHOIIICHUH IIOCTABIIMKOB M 3aKa34MKOB B

00J1aCTH KadyecTBa U OCHOBHBIMH HOPMATHBHBIMH JOKYMEHTAMH II0 IIPABOBBIM BOIPOCaM B
00J1aCTH Ka4yecTBa;

. 03HAKOMJICHUE C METOJUYCCKUMH OCHOBAaMH YIIPaBJICHHUS Ka4eCTBOM YCIIYT B CEpBHCE
M PACKPBITHE CYIIHOCTH IOAXOJA K YIPaBICHHUIO KAa4eCTBOM Ha OCHOBE MEKIYHApPOIHBIX
cranaaptoB ISO cepun 9000:2000;

. NPUOOPETCHUE MPAKTHYECKUX HABBIKOB IO NMPUMEHEHUIO CTATHCTHYECKHX METOIOB
KOHTPOJISl KaUeCTBa B YIIPABJICHUS KAaUeCTBOM YCIIYT B CEPBHUCE;

. UCCJICIOBAHNE IPOIECCOB JKM3HECHHOTO ITUKJIA IMPOIYKIMHA B CHCTEME MCHEIKMEHTA
Ka4yecTBa;

. U3YYCHHE TPAKTUYECKUX  PEKOMCHIALMHA 110
(YHKIIMOHUPOBAHKS M COBEPIIICHCTBOBAHMS CUCTEM KadecTBa

obecrieueHno  3(HPEeKTUBHOTO

Mecro aucummiumebl B crpykrype OIIOII: gucummumua  b51.0.02.05
«YTpaBieHHE KaueCTBOM YCIYT B CEPBHUCE» PEAM3yeTCsl B paMKaxX 00s3aTEIbHON 4acTh
OIIOIL.

Ilnanupyembie pe3yJbTaThl 00y4eHUs MO JUCHUIINHE:
[Iponiecc u3ydeHus AUCLUILIMHBI «YIIPABJICHUE KAayeCTBOM YCIyI B CEpPBHUCE»
HanpasJieH Ha (pOpMHUpOBaHHUE CIAEAYIOIIUX KOMIIeTeH M

Kon NuaukaTopsl 10CTHKEHUS TlranupyembIe pesyabTaTel
KOMITeTEHIIUH KOMIIETEHIIUH 00ytenus
10 AUCHHUILIHHE
YK-6 3HaTh: 3HaTh:
CrnocobeH onpeaenuTb | -  OCOOGHHOCTH — NPUHATHA U | - 0COOEHHOCTH MIPUHATUSA
" p€ain30BaThb paims3anun OpPraHU3allMOHHBIX, B | OIITUMAaJbHBIX CIIoco00B peICHUA
IIPUOPUTETHI TOM 4yucIIe yIpaBIEHYECKUX | 3371a4 B OOJIaCTH  YIpPaBICHUA
COOCTBEHHOM peneHui; Ka4eCTBOM YCIYT B CEPBUCE
JEeATEIbHOCTH U - TEOPETUKO-METOOJIOTUYECKHUE | - TEOPETUKO-METOJ0JIOTMYECKUE
CIOCOOBbI ee OCHOBBI CaMOpPA3BUTHSI, | OCHOBBI CaMOpa3BUTHS,
COBEPILICHCTBOBAHUS caMopealu3aluu; HAIIPaBJICHUS | CaMOpEaIU3aluy; HaIpaBJICHUS
Ha OCHOBE CAMOOLIEHKH | UCITOJIb30BaHUSA TBOPYECKOTO | MCIOJIB30BAHUS TBOPYECKOTO
[OTEHIMasa COOCTBEHHOM | MOTEHIMAaa B CEPBUCHOM
JEeSATEIbHOCTH. JIeATEIbHOCTH.
Ymers: Ymers:
- OIPEAEIIATD IIPUOPHUTETHL | -  ONPEHENSITh  IPUOPUTETHI B
npoecCHOHATIbHON JesITeIbHOCTH U | 00JacTH  YIpaBJEHHs]  KaueCTBOM
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CIOCOOBI €€ COBEpIICHCTBOBAHUS Ha

CEPBHUCHBIX YCIYI U CIOCOOBI ee

OCHOBE CaMOOIICHKU; COBEpUICHCTBOBAHMUS Ha  OCHOBE
- paspabarbIBaTh, KOHTPOJIUPOBATH, | CAMOOIECHKY;
OLICHUBATh u UCCIIeZIOBATh | - pa3pabaThiBaTh, KOHTPOJIUPOBATH,
KOMITOHEHTBI ~ TPO(EeCCHOHATLHON | OIEHUBAThH u HCCJIEI0BATh
NeSITeNIbHOCTH; KOMITOHEHTHI JIeATEIbHOCTH B cdepe
- IUTAaHUPOBATH CAMOCTOSATEIBHYIO | YIIPABJICHUSI KaueCTBOM;
JeSITeNIbHOCTD B pEIlIEHUH | - TUIAHUPOBAaTh CaMOCTOSITEJIbHYIO
npodeccoHaATBLHBIX 33/1ad. JIeATETbHOCTh B pEUICHUU  3a]a4
YIpaBJIEHUSI KAYECTBOM.
Baapers: Baaners:
- HaBBIKaMU OnpezeNieHus | -  HaBbIKaMU oTpeeNneHus
3¢ PeKTUBHOTO HanpasieHus | 93pPpeKTUBHOTO HaIpaBJICHUS
JEUCTBUI B 00JacTH | IEHCTBUIA  YIPaBIECHUU CEPBUCHBIX
npodecCHOHATLHOM JIEATEIIBHOCTH; | YCIIYT;
- HaBbIKaMU IUTAHUPOBAHMUS | - HaBbIKaMU TUTAHUPOBAHUS
COOCTBEHHOW  TpodecCHOHATBHON | MPO(EeCCHOHALHON  AEATEeIbHOCTH
NeSITeIbHOCTH. OpU pEelIeHUHd 3aJad  yIpaBlICHUs
KaueCTBOM YCIIYT.
3Harth: 3uaert:
-CYIIIHOCTh CUCTEM KaueCcTBa, | - CHCTEMbI KQUeCTBA B COOTBETCTBHH
OCHOBHBIE  TOJIOKEHUS  CHUCTEMBI | C HAI[MOHATILHBIMU u
MEHEPKMEHTa KadecTBa MEXTyHAPOTHBIMU CTaH/IapTaMH
KauecTBa, CHCTEMbl MEHEKMEHTa
KauecTBa
YmMmern: Ymeer:
OIIK-3 -popMynMpoBaTh U  BHEAPATH B -BHEAPATH B OpraHu3aiusax cdepsl
Cnocoben opraHu3anuiax OCHOBHBIC cepBuca IOJIOKECHUS CUCTEMBI
paszpabaThIBaTh U TIOJIOKEHHMST CHCTEMBl MEHEUKMEHTA | neHeKMEHTA KauecTRa B
BHEJPSTH CUCTEMBI KauecTBa B COOTBETCTBMH  C | cOOTBETCTBUM C HAIMOHAIBHBIMH M
YIPaBIICHUS KAYECTBOM | MEXyHApOJIHBIMU MEKTyHAPOIHBIMHU CTaHAApTAMK
yCIyT B U30paHHON CTaHJapTaMH KayecTBa, B TOM YHCIE | kagecTBa
npodeccnoHanbHOMN NCO 9000, wuHTErpHUpOBaHHBIE
chepe CUCTEMBI
Baaners: Baaneer:
-MeTOaMHU OLICHKHU KauecTna | - METOJJaMU OLIEHKH KauecTBa
OKa3zaHusl yclyr B cdepe cepBHca B | OKa3aHUs yCiIyr B cdepe cepBuca B
COOTBETCTBUM €  TpeOOBaHUSMHU | COOTBETCTBHH C  TpeOOBaHUSMHU
HOPMAaTHUBHO-TIPABOBBIX aKTOB HOPMATUBHO-TIPABOBBIX ~ aKTOB, C
y4eTOM MHEHUs moTpeduteneii u
JIPYTHX 3aHHTEPECOBAHHBIX CTOPOH
OIIK-5 3HaTh: 3Haer:
Crnocoben -OCHOBHBIC HAmpaBlIeHUs pabOT IO | -OCHOBHBIC HAmMpaBJieHHs PadOT IO
o0ecrnieunBaTh pazpaboTke u BHEJIPEHUIO | pa3paboTke u BHEJIPEHUIO
00OCHOBaHUeE, SKOHOMUYECKOMN CTpaTeruu | 5JKOHOMUYECKOU CTpaTeruu B
pa3paboTKy U | OpraHu3aIui. obmacTi  ympaBlieHHUs  KadyeCTBOM
BHEJPEHUE YCIIyT;
SKOHOMUYECKOMN Ymern: YmMmeer:
CTpaTeruu -OlpeNiesiTh OCHOBHBIC (DaKTOPHI | -OMPEAENSATh OCHOBHBIE  (DaKTOPBI




MPEPUSTHSI,
MIPUOPUTETHBIX
HallpaBJICHUN ero
NESITEIbHOCTH U YMETh
OLICHUBATh

3¢ peKTUBHOCTH
yIPaBIEHYECKUX
peleHuit

BHCIIHEHW U BHYTPEHHEH Cpensl,
OKa3bIBAIOLINE BIIMSIHUE Ha
COCTOSIHME U IEPCIIEKTUBBI Pa3BUTUS
opraHu3zaiyii B cepe cepuca.

BHCIIHEHW U BHYTPEHHEHU Cpenpl,
OKa3bIBAIOIINE BIIUSIHUE Ha
COCTOsIHUE 51 IIEPCIEKTUBBI

yIpaBICHUS Ka4eCTBOM YCIyr B
cdepe cepBuca.

Baaners:

-METOJJaMH OLIEHKH YKOHOMUYECKOMH
3 PEKTUBHOCTH  yIPABJICHUYECKHX
pemieHnii  TO  pa3paboTke |
BHEJIPCHHIO HKOHOMHYECKOU

CTpaTeTMM OpraHuzaluii B cdepe
cepBuca

Bnaneer:

-METOJJaMH OLIEHKU YKOHOMUYECKOMH
s dexTuBHOCTH YIIPABJICHUECKUX
pemieHnii 1Mo pa3paboTke U
BHEJPEHUIO SKOHOMUYECKOM
cTpareruu OpraHu3anui npu

yIOpaBICHUU KA4eCTBOM YCIyr B
cdepe cepBuca

Il. COAEP’KAHUE U OFBEM /IUCHHUIIJIMHBI

¢ YyKa3aHueM
o0yJyalmuxesi ¢

KOJINn4I€eCTBa

Jacos,

CaMOCTOSITEJILHYIO padoTy.

BbI/I€JI€HHBIX
npenoaaBarejieM (Mo BHAAM  Y4eOHBIX

Ha KOHTAaKTHYI0 padoTty

3aHATHMH) M HaA

Ounas ¢popMma o0yueHust

Ne AyAUTOpPHBIE 3aHATHS
n/ HanmeHoBaHHe MoaVJIel U TeM Bcero Cam.pa0.
. y JIK 3 JIB P
1 Tema 1. Kareropuu u 3HaUeHHE KadecTBa 8 2 6
2 Tema 2. MeTo10JI0THUECKHE OCHOBBI 16 5 4 10
YIOPaBJICHUS] KAYECTBOM
3 Tewma 3. Konmeniuu ynpaBieHus KaueCTBOM 12 2 2 8
4 Tema 4. KoHuenuus, u3MepeHue 1 METOBI
22 2 4 16
yHOpaBJICHHUsS KA4eCTBOM B chepe ycayr
5 Tema 5. HopmaTtuBHO-TIpaBoBas 6a3a 10 4 6
obecreyeHnst KaueCTBOM
6 Tema 6. Cuctembl MEHEDKMEHTA KauecTBa 14 4 10
7 Tema 7. T'ocynapCTBEHHbIE U MEKIYHAPOHbIE 8 4 4
CTaHJAPTHI U CUCTEMbI KAYeCTBA
8 Tema 8. DkOHOMUKA YIIPABJICHUS KAYECTBOM 18 2 4 12
KounTtpoJunb: -
3auver:
HUTOro: 108 10 26 72

I11. OHUEHOYHBIE MATEPHAJIBI JIJISI IPOBEJEHUS TEKYIIEA U
HNPOMEXYTOYHOU ATTECTAIIUN OBYYAIOIIIUXCA 11O JTUCHUITVIMHE

OreHKa OCBOSHHUSI OOYYAIOIUMUCS COAEPKAHUS JTUCHUIUIMHBI (MOYJIsI) BKIIIOYAET
TEKYIIUN KOHTPOJIb YCIIEBAEMOCTH U MTPOMEKYTOUHYIO aTTECTAIIUI0 O0yJarOIUXCS.




Texkyumii KOHTPOJb YCHEBAEMOCTH OOECIEYMBAET OLEHMBAHHME XOJa OCBOCHHUS
JUCUUIUIMH (MOJYJI€) U OCYIIECTBIIAECTCS C MOMOIIBIO CIEAYIOIIUX OLEHOYHBIX CPEJICTB:
KOHTpoJIbHast pabota. IIpomexxyTounas aTrrTecTamus OOYYaIOMIUXCS — OICHUBAHUE
MIPOMEXKYTOUHBIX U OKOHYATEIbHBIX PE3YyJIbTATOB O0YUYECHUS MO JUCHUIUIMHAM (MOJTYJISIM)
OCyIIECTBIIsIETCS B (hOpME IK3aMEHa C MOMOIIBIO CIEAYIOIIUX OICHOYHBIX MaTEpUajoOB:
MepevYeHb BOMPOCOB K 3a4ETy

ITepeyeHb BONIPOCOB K 3a4eTy

1. KauecTBO NpoayKIMK Kak SKOHOMUYECKasl KATETOPHsI

2. KauecTBO NpoIyKIMHU KaK KaTEropusi KOHKYPEHTOCTIOCOOHOCTH

3. O06beKTHBHAsI HEOOXOIMMOCTb MOBBIILIEHUS KAUECTBA MPOTYKIUH

4. JImpepcTBO MalyCHUTHI

5. ®unocodus kauecTBa JaBapaca lemunra

6. KoHuenuus yrpaBieHus: KauecTBOM B Ipejeiax Beel kommnanuu J[xxo3eda xypana
7. Pesynbratel peanuzauun Guiiocopuu Jemunra u Jxypana B AMepuke.
XapaKTEpUCTUKH yCIEIHbIX KoMnanui J[xopxa bunnaun. «Opranuzanus natu
koopauHat» Kapna AnbOpexta

8. Konnenuusa penmxxnaupuHra kopnopauuu Jxerimca Yamnu n Maiikiia Xammepa
9. Konuenuus 6epexiiuBoro npousoactsa Taitutu OHO, MM crUcTeMa MPOU3BO/ICTBA
Toyota
10. OcHOBHBIE TOHSATHUSI METPOJIOTUN

11. OcHoBHBIE NOHATHA KBanuMeTpuK. CpaBHUTEIBHBIE METO/IBI OLICHKH KaueCcTBa
12. ITpuunHHO-CIIEICTBEHHBIE AUarpaMMsbl Mcukassl

13. quarpamma I[Tapero

14. Counosiornueckas dKCrepTusa

15. MeTo1 KOMIIJIEKCHOW OLIEHKH KadyecTBa

16. AHaIIMTHYECKUI METO/I OTIIPEIEIIEHNS] BECOBBIX NTOKA3aTENeH

17. KauecTBO 3KCIIEPTHON OLIEHKHU

18. MeTto BEIOOPOYHOTO KOHTPOJIS

19. KoHTpOnbHBIE KapThI

20. TQM

21. TQC

22. UQM (Universal Quality Management)

TunoBoii BApMAHT KOHTPOJIbHOM PadoOTHI
1. Kakue Tpu 351eMeHTa BKIIFOYAET MOHATUE «KAUYE€CTBO»?
A. 00BEKT, CyOBEKT, yCIOBUS IKCILUTyaTalluH
B. cBoiicTBa, MOTPEOHOCTH, OOBEKT
C. 00beKT, MOTPEOHOCTH, XapaAKTEPUCTUKH
D. moTpebHOCTH, CYyOBEKT, CBOMCTBA
E. ycnoBus skcrutyaTaum, moTpeOHOCTH, CBOWCTBA.

2. Kakoe u3 onpeaeneHnil NoHATUs «kadecTBo» npuHaiexut K. Mmmkase?
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A. Ka4ecTBO - 3TO CBOMCTBO, PeaIbHO YAOBIETBOPSAIOIIEE OTpeOnTENeiH

B. kadecTBO - 310 AU DHepeHITnaIys M0 MPUHIIAITY «XOPOITHH - TUIOX O

C. KayecTBO - COBOKYIHOCTh CBOMCTB MNPOAYKIUHU, OOYCIaBIMBAIOIINX €€
MIPUTOTHOCTH

YAOBIICTBOPSTH OMPECICHHBIC TOTPEOHOCTH B COOTBETCTBHH C €¢ HAa3HAYCHUEM

D. xauecTBO - COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK MPOAYKIINH WIN yCIIyTH,

KOTOPBIE TIPUIAIOT UM CIIOCOOHOCTH yIOBIETBOPSITH O0YCIOBICHHBIC MU

npe/noiaraeMple TOTPeOHOCTH

E. kadecTBO MMeeT JBa acreKkTa: 00beKTUBHBIC (PU3NICCKUE XAPAKTEPUCTUKH U

CYOBEKTUBHYIO CTOPOHY - HACKOJIBKO BEIh «XOPOIIIaY).

3. Kakoe u3 onpezaeneHuil NOHATUS «KadyecTBO» NMpuHaanexxut Hlyxapty?

A. Ka4ecTBO - 3TO CBOMCTBO, PEaJIbHO YAOBJIETBOPAIOIIEE NOTpedUuTenei

B. kauecTBO - 310 AU DepeHmanys o NPUHIHITY «XOPOLIUH - MIIOXO0M»

C. Ka4yecTBO - COBOKYIHOCTb CBOMCTB MpOXYKLUMH, OOYCIaBIMBAIOIIUX €€
MPUTOJHOCTh YAOBJIETBOPATH OINPEJCICHHbIE MNOTPEOHOCTH B COOTBETCTBUU C €€
Ha3HA4YCHHUEM

D. KauecTBO - COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK MPOAYKIIUH WIH YCIYyTH,

KOTOPbIE MPUJIAIOT UM CIIOCOOHOCTD yIOBJIETBOPSITH O0YCIOBIEHHBIE UMH

IIpeIoJIaraéMbple NOTPeOHOCTH

E. kauecTBO MMeeT ABa acnekTa: 00beKTUBHbIEC (U3NYECKUE XaPAKTEPUCTUKU U

CYOBEKTUBHYIO CTOPOHY - HACKOJIBKO BEIIb «XOPOILIa.

4. Kakoe 13 NepeyrcaeHHbIX ONPEIEIEHUN MOHATHUS «Kauy€CTBO» COOTBETCTBYET

MexayHapoanomy ctanaapty MCO 8402-867

A. Ka4eCTBO - 3TO CBOMCTBO, pEaJIbHO YAOBJICTBOPSIOIICE MOTpeOUTEIeH

B. kadecTBO - 310 AN DepeHmanus Mo NPUHLKITY «XOPOLIUH - MIIOX0M»

C. KayecTBO - COBOKYIHOCTh CBOMCTB MNPOAYKIMU, OOYCIaBIMBAIONIUX €€
MPUTOJHOCTh YAOBJIETBOPATH OINPEJCICHHBIE MOTPEOHOCTH B COOTBETCTBUU C €€
Ha3HauYCHHUEM

D. ka4ecTBO - COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK MPOTYKIHUH WIH YCIYTH,

KOTOPbIE MPUJIAIOT UM CIIOCOOHOCTD yIOBJIETBOPSITH O0YCIOBIEHHBIE UMU

npeanojaraeMble NOTPeOHOCTH

E. kagecTBO MMeeT /1Ba acnekTa: OObEKTUBHBIC (DHU3NYECKUE XapPAKTEPUCTHKU U

CyOBEKTHBHYIO CTOPOHY - HACKOJIBKO BEIIh «XOPOIIIa.

5. Kakoe u3 nepeducieHHbIX ONMPENCICHUN MOHSATHS «KAde€CTBO» COOTBETCTBYET
I'OCT 15467-79?

A. KauecTBO - 3TO CBOMCTBO, PEaTbHO YAOBIECTBOPSIONIEE MOTPEOUTENCH

B. kauecTBO - 310 AN DepeHmanms Mo NPUHIMITY «XOPOILIUH - TUIOXO0M»

C. KayecTBO - COBOKYMHOCTh CBOMCTB TMPOAYKIMU, OOYCJIaBIMBAIOIINX €€
MPUTOJTHOCTh  YIOBJICTBOPSATh ONPEACIICHHBIE TMOTPEOHOCTH B COOTBETCTBUU C €€
Ha3HAYCHHUEM

D. kayecTBO - COBOKYITHOCTb CBOMCTB U XapaKTEPUCTUK MTPOAYKIIUU WU YCIIYTH,
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KOTOPBIE MPHUIAIOT UM CIIOCOOHOCTD YIOBIETBOPSITH 00YCIOBIIEHHBIE UMU

npezrnonaraeMple NoTpeOHOCTH

E. kauecTBO MMeeT JBa acmekTa: 00beKTUBHBIC (U3NYECKUE XaPAKTEPUCTUKH U

CYOBEKTUBHYIO CTOPOHY - HACKOJIBKO BEIIh «XOPOIIIaY.

6. Kakme nBa acmekTa ympaBlIeHHSI KadeCTBOM BBIICTICHBI B  TPaKTOBKE
MexayHapoaHoro crangapra MCO 84027

A. TTaHUpOBaHKE U KOHTPOJIb KayecTBa

B. miaHupoBanue 1 MPOrHO3UPOBAaHUE KauecTBa

C. onepaTtuBHast 1EATEIBHOCTD U IIJITAHUPOBAHUE

D. o61iee pykoBOACTBO U MTPOTHO3UPOBAHHE

E. o0miee pykoBOJACTBO M KOHTPOJIb Ka4eCcTBa

F. ob1iee pyKoBOJICTBO U ONIEpPaTUBHAS JIEATEIBHOCTb.

7. Kakue detsipe sTana padot Bxoaiat B coctaB Iukiia PJICA (uuxn Jlemunra)?

A. TUTaHUPOBAHUE, BBIMOJHEHUE PAa0OT, KOHTPOJIb PE3YyJbTATOB, TPOTHO3UPOBAHUE
B. mnnaHupoBaHue, BBITIOJTHEHHWE PpaOOT, KOHTPOJb PE3yJbTaTOB, KOPPEKTUPYIOIIEE
BO3JICHCTBHEC

C. nmiaHupoBaHUE, BBINOJHEHHE PAOOT, KOPPEKTUPYIOLIEEe BO3JCHUCTBUE,
MIPOTHO3UPOBAHUE.

8. B uém 3axmrogaetcst cMbIch (yHKIIMOHATBHOM MOJIEIH «IIETIsI KAYECTBaY ?

A. mpouecc ynpaBJlIeHHs] KA4€CTBOM UMEET HUKINYECKYIO CTPYKTYPY

B. mpouecc ynpaBieHUs KauyeCTBOM OXBAaThIBAE€T BCE CTA/IUM >KU3HEHHOTO ILIHMKJA
TOBapa

C. mpoliecc ynpaBiieHHs] Ka4E€CTBOM I1€JIeCO00Pa3HO OCYIIECTBISATh HA OT/IEIbHBIX

CTaJUsIX KU3HEHHOTO IIMKJIa TOBapa.

9. B ueém 3akitouaercs CMBICH (PYHKIIMOHATBHONU MOJIETU «CIUPAIh KAYeCTBa»?

A. mporecc ynpaBJiieHUsI KA4€CTBOM IMOCTOSIHHO Pa3BUBAETCSI U COBEPIICHCTBYETCS

B. Ha omnpeneneHHOM YypOBHE TIPOLECC VYIPABJICHUS KAayeCTBOM  TEPSET
HUKINYECKYIO CTPYKTYPY

C. ompenenena «0a3a KayecTBa» Ha NPEANPUATAA W TMOKA3aHO HaNpaBJICHHE
BEKTOpA KayecTBa

D. onpenenena «6a3a kauecTBay Ha MPEANPUATUN U BHIPAOOTAaHBI PEKOMEH IAIIUH T10
Pa3BUTUIO CUCTEM YIIPABIICHHS Ka4€CTBOM.

10. Ilpm xkakux yclOBUSAX (PYHKIMOHAJIbHA MOJEIb «IETJIA KayecTBa»
npeobpasyercs B QyHKIIMOHAIBHYIO MOJIEIb «CIHUPalIb KaueCTBay?

A. B cnydae 3aBepUICHUS IIOJHOTO UHWKIJIA YIPABICHUS «IIETISA KayecTBay
o0OecreynBaeT MOBBIIICHUE KAauecTBa MPOAYKIHMH, IUKI TMOBTOPSETCS HAa HOBOM OoJiee
BBICOKOM YPOBHE KauecTBa, IJIOCKas «IEeTis KauecTBay MPUOOPETAET MPOCTPAHCTBEHHbBIN
XapakTep U Mpeodpa3yeTcsi B «CIUPaTb KaueCTBA»

B. miockast Mozienp «IeTIIsi KauecTBa» JacT BO3MOXKHOCTh ONPEAEIUTh Y3KUE MecTa
KU3HEHHOTO LMKJIa MPOAYKUMU KaK OOBbEKTa YNpaBJIEHUsS KauecTBa, BEKTOP pPa3BUTHUSA
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KAuecTBa HAIIPaBIIAETCS B ONPEACIICHHBIE Y3KHE MECTa, BHOCMMOE KOPPEKTHUPYIOIIEE
BO3/ICMCTBHE HOCHUT PA30BBIM XapaKTEP

C. miockas MOJENb «IETIs KadecTBa» JacT BO3MOXKHOCTb CKOPPEKTHUPOBATH
YIIPAaBJICHHE KayeCTBOM Ha OTIEIbHBIX CTaAUAX >KU3HEHHOTO LHMKJIA, II0CIE YEro
nepectaéT ObITh aKTyaJlbHOM W yIpaBJIEHWE KadyeCTBOM OCYIIECTBISIETCS B paMKax
IIPOCTPAHCTBEHHOW MOJIENIN «CIIUPAJIb KA4eCTBaY.

IV. IEPEYEHD JIUTEPATYPBI, HEOBXOIUMOI JJIs1 OCBOEHHUS
JUCHUATIIMHBI

4.1. OcHoBHAs JUTEpaTypa

1. Konouea B. B. YmpaBnenue kauecTBoMm yciyr : ydeOHoe mocobue : [16+] / B. B.

KonoueBa ; HoBocuOUpCKHII TOCYZAPCTBEHHBIH TEXHUYECKUA YHHBEPCHTET. —
HoBocubupck : HoBocuOupckuii rocy1apcTBEHHBIA TEXHUYECKUM yHUBEpcUTeT, 2018. —
9 ¢ : w1, Tabn. - Pexum goctyma: mo  moxamucke. —  URL:

https://biblioclub.ru/index.php?page=book&id=575444 (nara oopamenus: 01.09.2022). —
bubnuorp. B kH. — ISBN 978-5-7782-3476-5. — TekcT : 27I€KTPOHHBIH.

4.2. lonoJiHUTEIbHAS JIUTEpaTypa

1. MuxeeBa, E.H. Ynpasnenue kauectsoM : yueOnuk / E.H. Muxeesa, M.B. Ceporran. -
2-¢ u3a., ucnp. u gom. - Mocksa : M3narenscko-ToproBasi kopropanus «Jlamko u K,
2017. - 531 c. : wn. - bubmuorp.: c. 481-487 - ISBN 978-5-394-01078-1 ; To xe
[DnexTponnbiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=454086
(marta obpamenus 01.09.2022).

2. Yrpasnenue kadecTBoM : yaeOHuk / mox pen. C.J[. UnbenkoBo. - 4-e uzm., mepepad. u
nomn. - MockBa : FOuwmtn-Jlana, 2013. - 288 c. - ISBN 978-5-238-02344-1 ; To xe
[DnexTponnbiii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=118966
(marta obpamenus 01.09.2022).

V. IEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETH «MHTEPHET», HEOBXOJANMbIX
JJIA OCBOEHUA IUCIHUIIJIMHBI

Ne

- Ccblika HA HaumenoBanue p“a3pa60TKn B Joctynmocts
HH(pOPMAIIMOHHBIN pecypc 3J1eKTPOHHOI opme
1. http://www.biblioclub.ru DNeKTPOHHO-OMOIMOTeYHAs Peructpanus gepes
cucrema (3bC) 10001 YHUBEPCUTETCKUIN
YHuuBepcuterckas OubnmoTexa KoMmIbioTep. B
OHJIANH JadbHEeUIIeM
WHAWBHUIYaIbHBIN
HEOrpaHWYEHHBIA TOCTYI
13 M1000H TOYKH, B



http://biblioclub.ru/index.php?page=book&id=454086
http://biblioclub.ru/index.php?page=book&id=118966

KOTOPOH UMEETCs JOCTYII
K cetu UHTepHeT

https://biblio-online.ru/

DneKkTpoHHas OMOIMOTEKa
IOPAUT

Perucrpanus B
oubmnoreke EI'Y um.
N.A. bynuna

3. http://edu.ru/

Poccuiickoe o0pa3oBaHue:
DenepajbHbIil OPTAJL.

Bxuirouaer

CCBUIKM Ha MOPTalbl U CaNTHI
00pa3oBaTeNbHBIX
YUPEIKICHU;
roCy/IapCTBECHHBIC
oOpa3oBaTeNbHbIe CTaHAAPTHL;
HOPMAaTUBHEIC JIOKYMEHTHI,
Karajor AKCKYPCHIA u

00yyarouuX NporpaMm.

CBOOOAHBIN TOCTYII

V1. COBPEMEHHBIE [IPO®ECCHUOHAJIBHBIE BA3bI TAHHBIX
N UHOOPMAILIMOHHBIE CITPABOYHBIE CUCTEMbI

1. | www.school.edu.ru

Poccuiickuii
noprai

0011e00pa3oBaTebHBIN

CBOOOIHBIN JOCTYII.

2. | http://www.biblioclub.ru

DIeKTPOHHO-ONOINOTeYHAs
cucrtema (ObC)
VYHuBepcurerckas 6ubimoreka
OHJIANH

Perucrpanus uepes nodoit
YHUBEPCUTETCKUN
KOMIIBIOTEP.

B nanpHelimem
MIPEAO0CTABIISAETCA
HEOTrpaHUYEHHBIN
MHAUBUAYAIbHBIN TOCTYII
13 1000H TOYKH, B
KOTOPOU NMEETCs TOCTYII
K cetu MHTEepHET

3. | www.elibrary.ru

Poccuiickuii nadopMaioHHbIH
MopTai B 00J1aCTH HAYKU, TEXHOJIOTHUH,
MEIMIUHBI M 00pa3oBaHus

CBoOOAHBIN TOCTYTI

VIl. JMOEH3UOHHOE U CBOBO/JHO PACITPOCTPAHSAEMOE

INPOI'PAMMHOE OBECIIEYEHHUE

[Ipu peanuzanuu y4eOHOW JUCIUIUTMHBI TPUMEHSETCS CICAYIONIee JMIICH3MOHHOE W
CBOOOJTHO PaCIPOCTPAHIEMOE TPOrPAMMHOE 0OECTICUCHHE:

- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.



http://edu.ru/
http://www.school.edu.ru/
http://www.biblioclub.ru/
http://www.elibrary.ru/

VIlI. OBOPYIOBAHUE U TEXHUUYECKHE CPEJCTBA OBYUEHMS,
HEOBXOJIMMBIE JJIS1 OCYIECTBJIEHMS OBPA30OBATEJIBHOIO
MPOLIECCA MO JUCHUTIJIMHE

Y4eOHple  3aHATAA  TPOBOIATCA B AyOUTOPUAX,  YKOMIUIEKTOBAHHBIX
CHCIMAM3UPOBAHHON MeOeNbl0, B TOM 4YHCJIE CTAallMOHAPHBIMH WJIM TEPEHOCHBIMU
TEXHUYECKUMU CpeJICTBaMU 00ydeHUs (MMPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK).

CamocrosiTenpbHas paboTa MPOBOAMUTCS B KaOMHETaX, OCHAIIECHHBIX KOMITBIOTCPHOM
TEXHUKOH ¢ BO3MOXKHOCTBIO MOJAKIIOUEHUS K ceT « HTepHeT» U obecnieueHueM 10CTyIa
B DJIGKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENbHYIO CPEy YHUBEPCUTETA.
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