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I. OPTAHU3AIIMOHHO-METOJUYECKHUMN PA3IEJ

Henab udyvyenus IUCHUILIMHBI. (OPMUPOBAHUE MPO(PECCUOHATIBHBIX KOMIIETEHIUI
y oOydamomuxcs, HEOOXOAMMBIX JIi HPOBEAEHUS ICHUXOJOr0-NeAaroruyeckoro
COMPOBOXKJICHUS NEeAarortyeckux KOH(IMKTOB B YCIOBHUSIX OOpa3oBaTEIbHOU Cpenbl
nu(ppoBOil IIKOJABI HAa OCHOBE 3HAHMM © yMeHUMH B cdepe KOHCTPYKTUBHOTO
B3aUMOJICHCTBUS CO BCEMH CyOBheKTaMu 00pa30oBaTEIbHOIO Mpolecca.

3agaumn u3yYyeHHus AUCHUIINHBI:

- YCBOGHHME OCHOBHBIX TEOpUA U KOHUENUUH (GYHKUIMOHUPOBAHHS KOH(QIMKTA,
COBPEMEHHBIX TEXHOJIOTHI BbIX0OAa U3 KOH(DIUKTA;

- COBEPILEHCTBOBAHME MPO(PECCHOHATBLHOTO pa3BUTUS B chepe KOH(MIUKTOIOTUYECKON
KOMIIETEHTHOCTH,

- YCBOEHHE 3aKOHOMEPHOCTEH, MPUHIIUIIOB MOCTPOEHUS U (HYHKIIMOHUPOBAHUS Ipoliecca
Pa3BUTHS U pa3pelIeHUs MeJaroru4ecKux KOHPIUKTOB B U(POBOI 1IKOJIE;

- obecrieueHue yCiaOBHHM Juisi (OPMUPOBAHUS y CTYJEHTOB OCO3HAHUS KOH(MIUKTAa Kak
OJIHOTO U3 (PaKTOPOB pa3BUTHs peOCHKA;

- (opmupoBaHrue NpodecCHOHATBHBIX KOMIETEHIMH IO OCYIIECTBICHHUIO TCHUXOJIOTO-
NEeAaroruueckoro COMpOBOXKICHUSA MEAaroruyeckux KOH(IMKTOB B 00pa3oBaTeIbHOU
cpene IUppoBOM IIKOJIBI.

Mecto aucunniannabl B cTpykrype OIIOII: peanusyeTcs B paMKax BapuaTHBHOMU
gactu (4actv, (opMupyeMoil yyaCTHUKaMH 0O0pa3oBaTeNIbHBIX OTHoIIeHUK) Oioka bl.

JlucuurivHbl (MOTYIIN).

Ilnanupyembie pe3yJibTaThl 00YUeHUsI 10 JUCIHUIINHE:

Kon . IlnanupyemMblie pe3yabTaThbl
NHaukaTopbl 1OCTHKEHUS KOMIIETCHIIM I
KOMITCTCHLIMH 00y4YeHus1 10 JMCUMILINHE
[IKC-2 3HAaTh: 3Haer:

- 3aKOHOMEPHOCTH, ITPUHIUIIBI ICUXOJIOrO- | - cnenupuKy neJarornyeckux

[eJarOruYeCcKoro COIMPOBOXACHUA | KOHPIUKTOB  MEXIy  CyObeKTaMu

o0Opa3oBaTelbHOrO Mpoiiecca B HU(ppoBoii | 06pa3oBaTEeIHLHOTO npoiecca B

LIKOJIE. nu(ppoBON IIKOJIE U UX OCHOBHBIE
MIPUYMHBI BO3SHUKHOBEHNS,
- OCHOBHBIE TEXHOJIOTUH
COIIPOBOXKICHUS MeJaroru4ecKux
KOH(DJIMKTOB B YCIOBHUSIX
oOpa3oBaresbHON cpenibl B U(POBOit
LIKOJIE.

YMeTs: YmMmeer:

- OMpEeNeNsITh COBMECTHO C OOYYarOIUMCS, | - MPOEKTUPOBATh U PEaTU30BHIBATH

ero POIUTENSIMU (3aKOHHBIMHU | COBMECTHO C OOydarolMMcs, €ro

MIPEICTAaBUTENSIMH ), IPYTUMHU YIaCTHUKAMU | POJAUTEISIMU (3aKOHHBIMU

00pa30BaTEeNILHOTO TpOIEcca 30HBI  €ro | MPEeACTaBUTEIIMHU), JpYTUMH

OnmuKaifIero pa3BuTHs; Y4aCTHUKAMHU 00pa30BaTENLHOTO

- YCTaHABJIMBATH KOHTAKTbI C | mpoecca OCHOBHBIE JEWCTBUS 11O




oOy4JaroIMMUCS Pa3HOTO BoO3pacTa M HUX
pOAUTEISIMU

IIPEICTAaBUTEISIMU),
MEJarornyeCKUMHU U UHBIMU paOOTHUKAMHU.

(3aKOHHBIMU
JIPYruMU

BBIXOJly U3 KOH(QJIMKTHOW CUTYaIlUH;

- IpOEKTHpOBaTh  paboOTy 1O
NPEAYIPEKIACHHIO  MEAarorHYecKux
KOH(QUIMKTOB B  00pa3oBaTeibHOM
cpene MuQpPoBOH MIKOIbL;

- HCIIOJIb30BaTh  ICHXOJIOTHYCCKHE
IMPUCMBbL JJIA YCTaHOBJICHUA
KOHTAaKTOB C ydaCTHUKaMU
NEearOTMYECKUX  KOH(MIMKTOB  NPH
paboTte Haja npooOIEMOH.

Bnazers:

00111€00pa30BaTEIIbHBIX
Y4EeTOM 0CoOeHHOCTEH
ydyeOHOTO  MaTepuala,

- METOJaMHU TICHXOJIOTO-TIeIar OTMYECKOTO
COTIPOBOKJCHUS pEaTM3allid  OCHOBHBIX
porpamMm
coepKaHus
BO3pacTa
00pa3oBaTeNIbHBIX TOTPEOHOCTE.

Buianeer:

- HaBBIKAMH pPEAIN3alUN CTPATETHH H
METOJIOB paspenieHus
NEeIarorMYecKuX  KOH(QIMKTOB  C
Y4€TOM  COJEpKaHHs  MPOOJIEMBI,
BO3pacTa, JIMYHOCTHBIX "
00pa3oBaTebHBIX MOTPEOHOCTEH;

- HaBbIKAMM aHaiu3a M 00paboTKH
JAHHBIX TIPU COTIPOBOXKJICHHH PaOOTHI
o PEIICHHTO MeIarOrMIECKIX
KOH(JIMKTOB.

1. COOEP) KAHUE U OBBEM JIUCHHUIIJINHBI
€ YKa3aHHeM KOJMYeCTBA YaCcOB, BbI/IeJIEHHbIX HA KOHTAKTHYIO padoTy
o0y4yaimxcs ¢ npenogaBaresieM (1o BUJAaM y4eOHbIX 3aHATHI) H

HA CAMOCTOSITEJIbHYIO padoTy

Ounas popma 00ydyeHust

Ne HaumeHoBaHue Bcero AyIUTOpHBIE 3aHATHS
n/n pa3iesoB u TeM JIK 13 1B Cam. pa.
1. | Tema 1. Bo3HukHOBeHUE 10 2 6 2
u pa3BUTHE
KOH(UIMKTOJIOTUU  KaK
HAYKH.
2. | Tema 2. TeopeTnueckue 10 4 4 2
OCHOBBI
KOH()JIMKTOJIOTHH.
3. | Tema 3. Ilogxompl K 10 2 4 4
MOHUMAaHUI0 KOH(IUKTA
B ¢rtocodumn.
4. | Tema 4. 10 2 4 4
[Icuxonoruueckue
MOJIXOIbI K
OTIpEIEIIEHUI0
KOH(QJIUKTA.
5. | Tema 5. Bunasr 10 4 4 2
KOHQJIMKTOB U HX
KJaccuukanusi.
6. | Tema 6. Crpykrypa 12 2 6 4




KOH(IIMKTA.

7. | Tema 7. Jlunamuka 12 2 6 4
KOH(IIMKTA.
8. | Tema 8. Crunnm 10 2 6 2
pa3pernieHus
KOH(JIMKTOB.
9. | Tema 9. OGmenue u ero 10 2 6 2
pois B (OPMHPOBAHUHU
JIUIHOCTH.
10. | Tema 10. 10 2 6 2
I'ymanucTrueckue
IIEHHOCTH KaK OCHOBa
0O1IeHMS.
11. | Tema 11. 10 4 4 2
[Temarornueckoe
oO1eHue B
00pa3zoBaTeIbHOM
porecce.
12. | Tema 12. 10 2 6 2
[Temarornueckoe
oOmenue:
MIPOCKTHPOBAHKE "
peaym3anms.
13. | Tema 13. 10 4 4 2
B3aumonerictBue Mexay
CyOBEKTaMH: CYIIHOCTD,
BUJIbI, 0COOCHHOCTH.
14. | Tema 14. 10 2 6 2
Ilemaroruueckoe
B3aUMO/ICIiCTBUE B
o0pa3oBaTebHOM
mporecce.
HUmoeo 3a 1cemecmp 144 36 72 36
1. | Tema 1. Teopetnueckue 8 2 4 2
OCHOBBI
MeJaroruyecKoit
KOH(DIUKTOIIOTUH  KakK
HAyKH O KaTeropusx,
MPUHIIUIAX,
3aKOHOMEPHOCTAX
BO3HHUKHOBEHHUS,
pa3BUTHUA "
MIPEOI0NICHUS
KOH(QJIUKTOB.
2. | Tema 2. Iloaxomsl K 9 4 4 1
CYIIHOCTH KOH(IMKTOB
B MeJarornuecKou
HayKe.
3. | Tema 3. Croenuduka 8 2 4 2
MeJaroruYecKux

KOH(JIUKTOB.




Tema 4.
IIpenynpexnenue
IIeJarOTUYECKUX
KOH(JIMKTOB:
IIPOEKTUPOBAHUE 51
peau3anus.

Tema 5. Ilogxomsl mo
pa3penIeHnIo
MeIarOTHYECKUX
KOH(JIMKTOB.

Tema 6. Mertoasl
paspernieHus
IICIarOrt4ycCKux

KOH(JIUKTOB.

Tema 7. Tunmunsle
TPYAHOCTH 0oOIIeHN
MEXKIY cyObeKTaMH
00pazoBaTeIbHOTO
rporiecca.

Tema 8. Ycnosus
JMAIOTUYECKOTO
B3aUMOJCICTBUA  TIPH
MPOTEKAHUU
KOH(JIMKTOB B
00pa3zoBaTeIbHOM
YUPEXKICHUH.

Tema 9.
I'ymanuctuueckue
IIEHHOCTH KaK OCHOBa
MeIarOTHYECKOTO
B3aMMOJICHCTBUSL  TIPH
pabore c
MeIarOTHYECKUMHU
KOH(JIMKTaMHU.

10.

Tema 10. OcobenHocTH
MIPEOI0JICHUS
[1€IarOrHYECKHUX
KOH(JIMKTOB.

11.

Tema 11. Amnanus
KOH(QJIMKTA KaK YCIOBHUE
BBIOOpa CHOCOOOB  €ro
paspelieHusl.

12.

Tema  12.
paspenieHus
Me1arorMyecKux
KOH(QJIUKTOB.

Metonasl

13.

Tema 13.
paspeuieHus
Me1arOorMYeCcKuX
KOH(JIUKTOB.

CpenctBa

14.

Tema 14. KoH(nukTsl

21,7

20

3,7




MEXIY pa3IMYHBIMU
cyOBeKTaMHI
00pa30BaTeILHOTO
mporecca M creruduka
UX pa3pelieHusl.

15. | Koumpoaw 9

16. | Okzamen 0,3
Umoeo 3a 2 cemecmp 144 36 72 26,7
B T.4. npakTHYeckas
NMOJArOTOBKA
HUTOI'O: 288 72 104 62,7

O4Ho-3204uHast Gopma o0yueHUs

Ne HaunmeHoBaHue Bcero AyAUTOpPHBIE 3aHATHS

n/n pasesioB u TeM JIK 3 B Cam. pa6.

1. | Tema 1. Bo3HHKHOBEHHE 10 1 9
" pa3BUTHE
KOH(IMKTOJIOTUH  Kak
HaYKH.

2. | Tema 2. Teoperuueckue 10 2 8
OCHOBBI
KOH(JIMKTOJIOTHH.

3. | Tema 3. Iloagxompl K 10 1 9
MMOHUMAaHHUIO KOH(IIUKTa
B pmocodumn.

4. | Tema 4. 10 2 8
[Icuxonorunueckue
O IXOIbI K
OTIPEICIICHUIO
KOH(JIMKTA.

5. | Tema 5. Buner 10 2 8
KOHQUIMKTOB W HUX
Kiaccuukanus.

6. | Tema 6. Crpykrypa 12 1 11
KOH(JIMKTA.

7. | Tema 7. JluHamuka 12 1 11
KOH(JIMKTA.

8. | Tema 8. Crummn 10 2 8
paspeuicHus
KOH(QJIUKTOB.

9. | Tema 9. OO01IeHNE U €ro 10 2 8
poiib B (OpMHUPOBAHUU
JTUYHOCTH.

10. | Tema 10. 10 2 8
I'ymanucTuueckue
I[EHHOCTH KaK OCHOBa
oOI1eHusl.

11. | Tema 11. 10 1 9

Ilemarornueckoe




oOmieHne B
o0Opa3oBaTeIbLHOM
nporecce.

12.

Tema 12.
Ilemarornueckoe
oO1ieHue:
MPOEKTUPOBAHUE H
peanu3anusi.

10

13.

Tema 13.
B3anmoneiictBue Mex iy
CyObeKTaMH: CYIIHOCTb,
BUJIbI, 0COOCHHOCTH.

10

14.

Tema 14.
Ilemaroruueckoe
B3anMMOJICHCTBHE B
00pazoBaTeIbHOM
rporiecce.

10

HUmozo 3a 5-6
mpumecmp

144

10

12

122

Tema 1. Teopetnueckue
OCHOBBI
Me1aroru4ecKomn
KOH(IMKTOJIOTUH  Kak
HAayKH O KaTeropusx,
MpUHIIUIAX,
3aKOHOMEPHOCTAX
BO3HHUKHOBEHUS,
pa3BUTHUA u
MIPEOI0JICHUS
KOH(JIMKTOB.

Tema 2. Iloaxonmepl K
CYIIHOCTH KOH(MIUKTOB
B MeJarornyecKomn

HayKe.

Tema 3. Cnenuduka
MeIarOrHYeCKIX
KOH(JIMKTOB.

Tema 4.
[Ipenynpexnenue
MeJaroruyecKux
KOH(JIMKTOB:
MIPOEKTUPOBAHHE u
peanuzanms.

Tema 5. Ilomxomel IO
pa3peLIEHUIO
IeJaroru4ecKux
KOH(QJIUKTOB.

Tema 6. MeTtoan1
paspelieHus
MeIarOTHYECKUX
KOH(JIUKTOB.




Tema 7. Tunuunsie
TPYIHOCTH oOIIeHMs
MEXAY CyOBEKTaMH
00pa30BaTeILHOTO

nporiecca.

Tema 8. YcnoBus
JMAJIOTHIECKOTO
B3aUMOJCUCTBUA  IIPH
MPOTEKAaHUH
KOH(JIUKTOB B
00pa3oBaTeIILHOM
YUPEKACHUH.

Tema 9.
I'ymanncTnueckue
LICHHOCTH KaK OCHOBa
I1€JarOTHYECKOT0
B3aUMOJICICTBUA  IIPH
pabore c
MeAarornyecKuMu
KOH(DIUKTaMU.

10.

Tema 10. OcobenHoctH
MIPEOJIOJICHUS
IeIarOTHYECKAX
KOH(JIMKTOB.

11.

Tema 11. Amnanus
KOH(JIMKTA KaK yCIIOBHE
BBIOOpa CIOCOOOB  €T0
pa3penicHusI.

12.

Tema  12.
paspenieHus
MeIarOTHYECKIX
KOH(JIMKTOB.

Metonanl

13.

Tema 13.
paspelieHus
MeAarornyecKux
KOH(JIMKTOB.

Cpencrtpa

14.

Tema 14. KoH(IHKTHI
MEXTY pa3IMYHBIMU
cyOBbeKTaMu
00pa3oBaTeILHOTO
nporecca M creruduka
UX pa3pelieHus.

21,7

25,7

15.

Konmponw

16.

Drzamen

0,3

Umoczo 3a 6-7
mpumecmp

144

10

12

112,7

B 1.4. npakTH4eckas
NMOAr0TOBKA

HUTOI'O:

288

20

24

234,7




3aouHast popma o0yueHHs He peau3yeTcs.

I11. OEHOYHBIE MATEPHAJIBI JISI IPOBEJIEHUS TEKYIIEA 1
MNPOMEXKYTOUYHOM ATTECTAIIMUA OBYUYAIOIINXCA MO JUCIHUIIJIUHE

Texyias arrectauus NpoBOAUTCA B pOpMe KOHTPOJIbHON pabOThI (B TPpaIULUOHHOM

WJIU TECTOBOM (hopMme), MpaKTUUECKOTro 3a1anus, pedepara.
TunoBoit BApMAHT KOHTPOJbHOM PadoThl

B tpagunmonnoii popme.

1. Cpenatp aHanu3 KOH(UIMKTa MO BCEM U3BECTHbIM Bam mapamerpam (Ha KOHKPETHOM
npumepe). (s xkaxaoro BapuaHTa NpemiaraioTcsl pasHble KOH(IMKTHBIE NEIarornyeckue

CUTYaLIUU. )

B tectoBoii ¢popme:
1. B ocHOBe KOH(JIUKTA BCET/a JICIKHUT:
1)  CTOJKHOBCHHE;
2) TPOTUBOpEYHE;
3) moTpebHOCTH;
4)  MOTHBBIL.

2. [IpotuBOpeyre — 3TO KaTeropusi, BeIpaxkaromiasi BHyTpEHHUM UCTOYHUK ...

1) npoOiemsr;

2) KoH(IIHKTa,

3)  CTOJKHOBEHUS;

4) pa3BHTHAI.

3. B nameii crpane KOH(QJIMKTOIOTHS Havajia pa3BUBATHCS B ...
1) 50-x rogax XX Beka;

2) 60-x romax XX Beka,

3) 70-x romax XX Beka;

4) 80-x romax XX Beka.

4. K OCHOBHBIM KaTE€ropusM KOH(JIUKTOIOTHH HE OTHOCSTCS. ..
1) oTHOIICHUE;

2) HHIIMJICHT;

3) mporuBOpeUue;

4)  OMNIOHEHTHI.

5. Kakas u3 xapakTepuCTHK HE OTHOCUTCS K KATETOPUH KITPOTHBOPEUHE):
1) 00BEKTUBHOE SIBICHUE JEUCTBUTEIHHOCTH,

2) WCTOYHHK BCAKOTO Pa3BUTHS;

3) cyObekTuBHas (opma CyIIEeCTBOBAHMS U PA3BUTHS;

4)  OTHOCHUTCS K MBICIUTEIbHOMU cepe.

6. B upmx Tpymax Oblma BOEpBBIE  pacCMOTpeHa  MpodiieMa
MIPOTUBOMOJIOKHOCTEN U Pa3BUTHSA?

OTHOILIEHU N



1) ApucroTens;

2) 3eHOH DIeHCKUIL;

3) AnakcuMaHp;

4) Ilnartom.

7. CTOIKHOBEHUE MPOTHUBOIOIOKHBIX HHTEPECOB, B3IJISI0OB, CTPEMIIEHUH — 3TO ...

1) mnpotuBopeune;

2) KOH(DIUKT;

3) mnpoTUBOOOPCTBO;

4) xoH(pIUKTHAs CUTyalUsl.

8. [IlpennonokeHue O TOM, UYTO BO3HMKHOBEHHE MEXJIMYHOCTHOTO KOH(DIUKTA

00yCJIOBJIEHO OCO3HAHHON HEOOXOAUMOCTBHIO MHAMBUAYAJbHBIX HAMEPEHUH U MOTHBOB
ABJISIETCS] HCXO/IHBIM MOJIOKEHHUEM ... KOHIEMIUU KOH(DIUKTA.

1)
2)
3)
4)

MOTHBAILIMOHHOM;
KOTHUTHUBHOM;
COIIMATIbHO-TICUXOJIOTUYECKOM;
I1e1arOru4eCcKom.

9. T1o3UTHBHO BIIMAET HA COLMAJIBHO-TICUXOJIOTHYECKHUE MPOLECChl MHIWBUIYAIbHOU WU
IPYNIIOBOM KU3HEAESTEIIbHOCTH ... KOH(IIUKT.

1)
2)
3)
4)

KOHCTPYKTHBHBI;
NECTPYKTUBHBIN;
[eJarOrnYEeCKU;
[ICUXOJIOTUYECKUU.

10. Ilegaroruueckuii KOHMIUKT — 3TO BOZHHUKAIOIIAS B Pe3yJibTaTe MPOGeCcCHOHAIBHOTO U
MEXJIMYHOCTHOTO B3aMMOJICUCTBHUS YYaCTHUKOB Y4e€OHO-BOCIHUTATENBHOIO TIpoliecca
dbopmMa nposiBiieHHsT O0OCTPUBIIUXCS ... POTUBOPEUNH, BHI3BIBAIOIIUX Yallle BCErO y HUX
OTPUIATEIBHBIA YMOLMOHANBHBIN (OH OOIIEHUS, U MPEAIOIAralollyl0 KOHCTPYKTUBHBIN
NIEPEBO/I CTOJIKHOBEHHSI CTOPOH KOH(JIMKTA B 3aMHTEPECOBAHHOE YCTPAHEHUE €ro MPUYHH.

)
2)
3)
4)

00BEKTHO-CYOBEKTHBIX;
CyOBEKTHO-CYOBEKTHBIX;
CyOBEKTHO-00BEKTHBIX;
00BEKTHO-O0BEKTHBIX.

11. B cTpykTypy KOH(MDIUKTA HE BXOISIT:

D
2)
3)
4)

YYaCTHUKH KOH(IIUKTA;
KOH(JIMKTHBIC NCHCTBUS,
KOH(MDIIMKTHAS] CUTYaIlUs;
CTaINH PA3BUTHS KOH(IMKTA.

12. TTocoOHuKHU —

D
2)
3)
13.

HETMOCPEICTBEHHBIE YYaCTHUKH KOH(JINKTA;

BTOPOCTETICHHBIC YYACTHUKN KOH(DINKTA;

HE SIBJISIOTCS YYaCTHUKaMHU KOH(JIMKTA.

OOBEKTHUBHOE COYETAHHE PA3IUYHBIX OOCTOSITENILCTB, KOTOPBIE MPEIIIESCTBYIOT

KOH(QIMKTY U 00yCIaBIMBAIOT, KaK MPABUJIO, HECOBMECTUMbIE TPeOOBAHUS K Pa3THMUYHBIM
JIMLIAM, KOTJla YAOBJIETBOPEHUE OJHOM CTOPOHBI MPEMSATCTBYET YAOBIETBOPEHUIO IPYTON —
3TO0 ...

10



1)
2)
3)
4)

IIPOTUBOPEYHE;
KOH(D)JIMKTHAs CUTyalus;
VHLHNJICHT;

MIPUYHUHA.

14. YTo He OTHOCUTCS K KOHPIUKTHBIM JIEHCTBUSIM:

1)
2)

3)
4)

BHEIIHUE [IOBEICHYECKHUE aKThl;

JNEUCTBUSA, KOTOPBIE OCO3HAIOTCS IPOTUBOCTOAIIEH CTOPOHOM KaK HallpaBJICHHBIE
IIPOTUB HEE;

IUIAHUPOBAHUE JCVCTBUM;

CJIOBA.

15. Buemnue npenensl KOHOIUKTA B MPOCTPAHCTBE U BPEMEHH — 3TO ...

1)
2)
3)
4)

rpaHullbl KOHPIUKTA;

CTaJIMM Pa3BUTHS KOHPIUKTA;
UCXOJbl KOH(IIMKTA;

yCIIOBUS TPOTEKaHUS KOH(PIUKTA.

16. BcraBbTe mpomyiienHoe ciioBo B dopmyny kondumkra B.M. AanpeeBa «mpobiaema +

1)
2)
3)
4)

+ Y9aCTHHUKH + UHIUIACHT = KOHQIUKT»
00BEKT;
PEJIMET;
KOH(MJIUKTHAS CUTYaIus;
KOH(MJIUKTHBIC TCHCTBHS.

IIpumepHas TeMAaTHKA NPAKTHYECKUX 3aJaHU U

. Ommucate u KJIaCCI/I(bI/IHI/IPOBaTB IMPUYMHbI BO3HHUKHOBCHUS KOH(l)JII/IKTOB B pa60Te

nejarora B cTpanax 3anagHoi EBporbl.

. I[IpoBecTr  CpaBHHUTENbHBI aHAIM3 MPUYUH BO3HUKHOBEHHS KOH(MIUKTOB B

oOpa3oBateibHBIX yupexaeHusx Poccuu u ctpan 3anagHoit EBpomnbi.

.Onucate W Kj1accH(UIUPOBATH TMYTH BBIXOJAa W3 KOH(IMKTHBIX CHUTYaIlHi,

npengaraemMbie 3apyOeKHBIMU YUCHBIMHU.

. Pa3paboTarh mpuMeHHUTENHHO K ceOe MpOorpaMMy TBOPUYECKOT'O CAMOPA3BHUTHSI MO TEME

«MckyccTBO MpeaynpexaeHIs eAarornaeckux KOH(QIUKTOBY.

. Pa3paboTarh mpuMeHHUTENHHO K ceOe MpOorpaMMy TBOPUYECKOTO CAMOPA3BHUTHSI MO TEME

«MckyccTBO paspenieHus negaroruaeckiux KOHMINKTOBY.

. OnucaTh TEXHOJIOTHIO BEAEHUSA MEPErOBOPOB IMPU pPa3pElICHUH MeAaroru4eckKux

KOH(DIIUKTOB.

. [IpoBecTH cpaBHUTEIBHBIA aHAIU3 MyTEH MNPEOAOJICHUS KOH(DIUKTOB B Y4YEOHBIX

3aBefieHuaX Poccun v 3apyOeKHbBIX CTpaH.

IIpumepHasi TeMaTUKa pedpepaToB
OOpa3oBatenbHast cpena Kak (akTop KOH(DIMKTOIOTHYECKOTO aHaln3a Y4eOHO-
BOCIIUTATEJILHOTO Mpoliecca.
[lcrnx0m10r0-KOH(MIUKTOIOr HYECKHE aCIeKTbI aHanu3a B3aUMOOTHOIIICHU
«IPENOAABATEIND - YUALIUHC.
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Bnusiaue mo3uTuBHOM «SI-KOHIENIMMUY» menarora Ha KOHQIMKTOT€HHOCTh IKOJIBHOTO
couuyma.

Hunaktuyeckue GopMbl 00yUeHHUS TIEIaroroB B M3y4YeHUU Kypca KOH(MDIUKTOJIOTHU B
00pa3oBaTeIbHON IS TEILHOCTH.

[Icuxomornueckne METOABl BBISIBICHUS MOTHBAIIMM OMNIMOHEHTOB KOHQIMKTYIOIINX
CTOPOH.

[Icuxonoruueckast OIEHKa COOTHOIICHUS PECYPCOB KOH(DIUKTYIOMINX CTOPOH.
ObocHoBaHne BBIOOpa CTpAaTETHH MEJATOTMYECKOTO B3aWMOACHCTBHS B CHUTYaIlHH
KOH(DJIUKTA.

AccepTHBHS 3al[UTa CBOUX MPaB B CUTYaIlMH MEAarorndeckoro KOH(IuKTa.

AHanu3 OCHOBHBIX TNPUYMH KOH(PIUKTOB MEXITy GopMaibHOH H HedOopMaIbHON
CHUCTeMaMHU OTHOIIICHHUH.

BapuanTs!l peaynpexxaeHus: KOHQJIUKTOB B COIMATBHO-TIEJarOTMYECKOM TPOIIecce.
BapuanTs! yperynupoBanus KOH(IUKTOB B COIIMATBHO-TIEAATOTHIECKOM MPOIIECCE.
[lcuxomorust  3PQPEKTUBHOTO  TIEPErOBOPHOTO  TMpollecca B yperyIupoBaHUU

KOH(IIUKTA.
AHaM3 TUNWYHBIX OMMMOOK B TPAKTUKE pa3pemeHus KOHQIUKTOB B cdepe
o0Opa3zoBaHUs.
MHauBUIyaIbHO-TICHXOJIOTUYECKUE OCOOSHHOCTH TOBEJCHHS CTapIICKIACCHUKOB B
KOH(IUKTAX.

BrnusiHue arpeccHMBHOCTH CTapIIEKIACCHUKOB HA WX COIMAbHBIA CTaTyC B IIKOJIHHOM
KOJUIEKTHBE.

[Icuxonmoruyeckast MOJIEb CTPECCOYCTOMYMBOCTH TeAarora.
JIMYHOCTHO-UHIUBHUIYATbHBIE IETEPMUHAHTHI CTPECCOYCTOMYMBOCTH TEarora.
TonepaHnTHOCTD U MIEAAroruueckoe TBOPUECTRBO.

TonepaHTHOCTH Kak ENb U CPEACTBO METArOTUKH.

llenenanpaBieHHOE W CHUCTEMATHYECKOE PA3BUTHE TOJIEPAHTHOTO TOBEACHUS
cyOBEKTOB 00pa30BaTEIbHOIO Mpoliecca Kak (aKkTop CHMKEHHS KOH(IMKTOTeHHOCTH
B c(hepe oOpa3zoBaHwMS.

OcCHOBHBIE  HAMpaBIICHUA JIESITEIBHOCTH O00pa30BATENBHOTO  YUPEXKACHHUS IO
(bOpMHUPOBAHUIO TOJEPAHTHOCTH YUAIIHXCS.

Kondnukryromue peaqsbHOCTH B CBSI3M C OCOOCHHOCTSIMH CO3HAHHS, COBECTH
YeJIoBeKa KaK WHIWBU/IA U THYHOCTH.

Kondnukryromue pearbHOCTH B CBSI3U ¢ OCOOCHHOCTAMH TO3HAHUS, XOJIOM Pa3BUTHUS
YeJoBeKa Kak CyObeKTa.

Bo3moyxHbIe ncX0bl M3 KOHMIUKTHBIX CUTYAIMil B CBSI3U C Pa3BUTHUEM UYEIIOBEKA KaK
cyOBeKTa AesATeILHOCTH.

[TpoMesxkyTouHass aTTecTanusi OOydYaromUXCS OCYIIECTBISETCS B (QopMe 3aueTra ¢

OIICHKOW (B TPAJIWIIMOHHOW WM TECTOBOW ¢opme), dKk3aMeHa (B TPaJAMIIMOHHOW WIIH
TECTOBOM (PopMe) ¢ HCMOIB30BAHUEM CIEAYIOUIUX OLIEHOYHBIX MaTepHalIOB: IMEpeyYEHb
BOITPOCOB K 3a4€Ty, MEPEeUEHb BOMPOCOB K IK3aMEHY.

12



R BOWoONOORWDNE

13.

14.
15.
16.
17.
18.
19.

20.
21.
22.
23.
24,
25.
26.

ok w

o

0.
1.
2.

Bomnpocsl k 3auery

(1 cemecTp ouHas, 6 TpUMeCTP 0YHO-3204HAsA hopMa 00yUeHUs])
OOBEKT U NpeaMeT U3YUEHHS eAaroruueckoi KOH(INKTOIOTUH.
OCHOBHBIE TUHUU TPOTUBOPEUHI B MIEAArOrMYECKOM B3aUMOACHCTBUY.
Onpenenenne KOHMIUKTHON CUTYALMH, UHIIUIEHTA, KOH(DIUKTA.
CymHOCTh MOHATUS KOHDIUKTA B GUI0CODUH.
CymHOCTh MOHATUS KOH(DIUKTA B IICUXOJIOTUH.
KoHnukr, ero uemu u crpaTteruu.
ConunanbHO-TICUXO0JIOTMYECKUEe KOHIENIUN KOH(DIUKTA.
CtpykTypa KOH(pIUKTA.
JuHamuka KOH(IIMKTA.
OTnuuuTeNbHBIE YePThl KOH(IMKTA OT APYTUX BUJIOB COLIMAIBHBIX MPOTUBOPEUHUH.
Knaccuduxanus koHOIUKTOB.
[IpyunHbBl BO3HUKHOBEHHUS OPTraHU3AlMOHHBIX, SMOLMOHAIBHBIX U COLMAIBHBIX
KOH(IIUKTOB.
CpaBHUTENBHAS XapaKTEPUCTUKA MEXIY KOH(PIMKTAMHU MOTPEOHOCTEH, MHTEPECOB U
LIEHHOCTEM.
XapakTepuUCTUKU CTaANN KOHIUKTA.
Crneunduka MoHATUN «YpETryIUpOBaHUE KOHPIUKTa» U «pa3pelieHne KOHPIUKTa.
Poinp neperoBopHoro mpotecca B yperyJupoBaHUU KOH(IUKTOB.
XapaKTepUCTUKU CTHIIEH KOH(PIMKTHOIO TOBEACHHUS.
BnusiHue xouiekTHBa Ha KOH(DJIUKTHOE MOBEJCHUE CBOMX YWIECHOB.
OxapakTepu3yiTe YCIOBHS CO3JaHMUS B KOJJIEKTUBE IICHUXOJIOTMYECKOM aTMocdepsl
B3aMMOIIOHUMAHUS U COTPYAHUUYECTBA.
Crenuguka negarornyeckoro B3auMo1eHCTBUS.
Mojienu negarornyeckoro B3auMoIeUCTBUS U UX XapaKTEPUCTHUKA.
OCHOBHbIE XapaKTEPUCTUKHU NIEAArOTHYECKOTO B3aUMOCHCTBHUSL.
OO6mieHre 1 ero BocuTaTeIbHbIE (DYHKITUH.
Crnenuduka megaroruaeckoro o0meHus.
XapaKTepHuCcTHKa OOIIEHUs IETe pa3HOro BO3pacrta.
Craauu negaroruyeckoro OOIIEeHUs U TEXHOJIOTUS UX pealln3allti.

Bomnpocsl k 3K3amMeHy

(2 cemecTp ouHasi, 7 TpUMeCTP 0YHO-3204HAs (popMa 00yUeHH)
OcHoBHBbIE (yHKIIMM KOH(MIUKTa B TEAArOTMYECKOM MpOIecce, KOHCTPYKTUBHBIC U
JNECTPYKTUBHbIE KOH(PIUKTBHI.
OcHOBHBIE TapaMeTpPsI I KiIaccupuKamy KOHGIUKTOB B chepe 0Opa3oBaHms.
Tunonorus KOHPIUKTOB MEXTY yUUTEIEM U MIIAIITUMU IITKOJIbHUKAMHU.
Tunonorus KOHPIUKTOB MEXTY yUUTEIEM U TIOJIPOCTKAMU, CTAPIICKIACCHUKAMH.
Tunonoruss KOH(QIUKTHBIX OTHONIEHWH YYaCTHHUKOB TMEJArOrMYECKOro IMpollecca
(npenosiaBaTenb, YYCHUKH, POJAUTEIIN).
MeTtoauku TMarHOCTUPOBAaHUS KOH(PIMKTOB B yUpexaeHUsX chepbl 00pa3oBaHus.
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B3aumocBs3b cTued  KOH(IMKTHOTO TMOBEIEHHSA U  CHOCOOOB  pa3peuieHust
KOH(DJIUKTOB.

YcnoBusi BBIOOpa CTpaTETUU pa3pellieHus KOHKPETHOTO KOH(MIMKTAa B YUpPEKICHUU
chepbl oOpazoBaHus.

VYCioBUSI TPUOPUTETHOTO HWCIIOJNB30BAHMS METO/AA Pa3pelieHUs] KOHKPETHOTO
MeAarorndeckoro KOHMINKTA.

Ponb u 3HaUYeHNE IEPETOBOPOB B YPETYINPOBAHUN KOH(IHKTOB.

PaznudHbIe MOAXOABI CTOPOH K IEPETOBOPHOMY MPOIIECCY.

OxapakTepu3ynTe pa3iIudHble CTHIN BEACHHS IEPETOBOPOB.

YKaxXuTe OCHOBHBIC MPHUYMHBI, BCIEACTBHE KOTOPBIX MPETNOJaBaTENb CTAHOBUTCS
HETIOCPEICTBEHHBIM YUYaCTHUKOM KOH(IIUKTA.

BapuanTs! npegynpexxaeHus KOHQIUKTOB B MEJarorndeckoM mpoiiecce.

BapuanTs! pazperienns KOHQIUKTOB B TIEIarOTHIECKOM POIIECCe.

[IpaBuna BemeHWs aWagora NpPU YTOYHCHWH OTHOIICHWH, TO3HMIIMHA, HAMEPCHUH H
Hese KOHPIUKTYIOMINX CTOPOH.

PackpoiiTe TOHATHE TOJEPAHTHOCTH KaK MPOQPECCHOHATHHO Ba)XHOTO KauyecTBa
mejiarora.

Otansl U cocoObl POPMUPOBAHUS TOJICPAHTHOCTHA PAOOTHHKOB cepbl 00pa3oBaHUsI.
O06ocHyliTe BO3MOKHOCTH YIIPABIICHUS TIEarOTHIeCKUMHU KOH(INKTaAMH.

[Tpr4rHBI BOSHUKHOBCHUS MEarOTHYCCKUX KOH(IMKTOB.

OyHKINUY TIeAarorndecKuX KOHMIUKTOB.

Oco0eHHOCTH TIeIarorH4ecKoro KOHQIIUKTA.

Crnemnuduka KOHQIMKTA B CUCTEME 00pa30BaHMUS.

Ananu3 KoH(IUKTA: 11ETH, BUIBL.

[lemarornveckuii KOHQIUKT U CTPATETUN €TO pa3peIICHUsI.

CpencrtBa pa3pemieHus NeIarornieckux KOH(INKTOB.

MeTobI pa3peneHus e1arornaeckux KOH(INKTOB.

Crioco0nI pa3penieHus meaaroruaeckux KOH(QIMKTOB.

CyImHOCTh MOHATHS KOH(INKTA B TIEAarorndecKoil HayKe.

OcobeHHOCTH pabOTBI IO MPEAYIPEKISHUIO IEeAarorudeckux KOH(IUKTOB B
00pa30BaTEILHOM YUPEIKICHUH.

OcoOeHHOCTH  B3aUMOJCHCTBUSL € JI€ThbMH Pa3sHOro BO3pacTa B  YCIOBUSX
MeJarOri4ecKoro KOH(INKTA.

OcoOeHHOCTH  B3aUMOJICHCTBUS C POAMUTEISIMH  OOYYAIOIMXCS B  YCIOBUSX
MeJJarOri4ecKoro KOH(IMKTA.

Oco0eHHOCTH B3aMMOJICUCTBHSI C TEJArOrHYeCKUMU pPaOOTHUKAMH B yCIOBHUSAX
MEeJarOrMIecKoro KOH(IUKTA.

Oco0eHHOCTH B3aMMOJICUCTBUSL CO CIELUUANNCTAMU B YCJIOBHUAX I€IarorH4ecKOro
KOH(DITUKTA.

IV. HIEPEYEHD JIATEPATYPBI, HEOBXOIMMOIi JIUISI OCBOEHUSI
T COUTIITAHBI

4.1. OcHOBHAA JIUTEpaTypa
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1. Ilemaroruueckas KoH(pIUKTOJOTUA: Kypc Jjekuuit : [16+] / aBT.-coct. H.D.
[lerposa, C.B. Hunurenko ; MuHHCTEpCTBO HAyKu U BbIcIIero ooOpazoBanus Poccuiickoit
®enepaunn, CeBepo-KaBkazckuii gpeaepanbublii yHuBepcuTeT. — CraBponois : CeBepo-
Kaskasckuii @eaepanbubiii yausepcurer (CKOY), 2018. — 142 c. — Pexum goctyna: no
noxnucke. — URL: http://biblioclub.ru/index.php?page=book&id=563296 . — buGnuorp.B
KH. — TeKCT : 3JIEKTPOHHBIN.

4.2. lonoJiHUTEIbHASI JIUTEPATypa

1. MaromenoBa, ILK. Koudmukronorus : ydyebHOe mocobue : [16+] /
ILK. MaromenoBa, P.P. Anuesa, III.U. bynyeBa ; MMHMCTEPCTBO HAayKM M BBICHIETO
oOpa3oBaHus Poccuiickoit denepanuu, Jlarecranckui rOCYy1apCTBEHHBIN

MEeIarorM4eCKuid YHUBEPCUTET, YUEUEHCKUI TOCYyJapCTBEHHbIM yHUBEpCUTET. — MOCKBa ;
bepnun : Iupekr-Meaua, 2019. — 381 c. : un. — PexuMm gocTyna: mo MHOJINHCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=570428 (nata oOpaleHus:
31.05.2020). — bubmuorp. B k. — ISBN 978-5-4499-0347-1. — DOI 10.23681/570428. —
TeKcCT : AIEKTPOHHBIM.

2. Kondaukronorus:  TNCUXOJOTHYECKUE  TEOPHUU,  CHUCTEMbI, TEXHOJOTHHU:
KoJuteKkTuBHas MoHorpadus : [16+] / .B. benamesa, N.B. bakynosa, B.I. I'opoBas u np.
; aBT.-cocT. C.B. Jlucak ; CeBepo-KaBka3zckuii ¢penepanbubliii yHuBepcuter. — CTaBpONoib
: CeBepo-Kaskazckuit denepansubiit yauepcuteT (CKDY), 2018. — 208 c. : ui. — Pexxum
nocryma: mo noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=563064 . —
bubnuorp. B kH. — ISBN 978-5-9296-0951-0. — TekcT : 37IeKTPOHHBIH.

3. Mangens, b.P. CoBpemMeHHBIN MEHEIKMEHT B 00pa3oBaHuU : yueOHOE mocodue
1 ooydaromuxcs B maructpatype / b.P. Manaens. — Mocksa ; bepnun : Jlupexkt-Menua,
2018. — 493 c¢. : wmn, Tabn. — PexuMm JgocTyma: 1O  TOAINHUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=477497 . — bubauorp. B ku. — ISBN
978-5-4475-9413-8. — DOI 10.23681/477497. — TekcT : 37CKTPOHHBIH.

V. IEPEYEHb PECYPCOB HH®OPMAILIMOHHO-
TEJJEKOMMYHUKAIIMOHHOM CETHA «MHTEPHET», HEOBXOJIUMBIX
JJIA OCBOEHMSA INCHUIIVINHBI

Ne Ccblika Ha HaunmenoBanue pa3padoTku

— . . HocTynHocTh
UH(pOPMALHOHHBIN pecypc B 3JIEKTPOHHOU (popme

HNudopmanuonnas cucrema
"EnuHoe OKHO JocTyna K CBobGoaHbIi JocTyn
o0pa3oBaTeJIbHbIM
pecypcam" IIPENOCTaBIISAET
CBOOOJIHBIN JTOCTYI K KaTaJlory
00pa30oBaTe/IbHBIX ~ MHTEPHET-
pPECYpPCOB U IOJHOTEKCTOBOM
JIEKTPOHHOU y4eOHo-
METOINYECKON 6ubnuoreke
JUISL o0miero U
npo¢eccuOHaTBLHOTO
o0Opa3oBaHus

1. http://window.edu.ru/
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bubanoreka I'ymep:
IPEOCTaBIISAET CBOOOIHBIH CBoOOHBIH JoCTYN
noctyn K 5000 kHuUr u crateit
110 T'YMaHUTapHBIM HayKaM

2. https://www.qumer.info/

http://edu.ru/ Poccuiickoe o6pa3oBaHue:
®denepanabHbIH MOPTAJIL. CBoOOHBIH JoCTYyN
Bxurouaer

CCBUIKM Ha TOPTAJIbI M CaNTHI
00pa3zoBaTeNIbHBIX

3. YUpeXKICHUI;
roCyJapCTBEHHBIC
00pa3oBaTesIbHbIE CTaHIAPTHI;
HOpPMAaTHBHBIC TOKYMEHTBI;
KaTajor JKCKypCUi U
00yJaronuX MpoTrpaMm.

HNupopmannonnass cucrema
"EnuHoe OKHO jJocTynma K CBoOoHBIH JocTyn
o0pa3oBaTe/IbHbIM
pecypcam" MPEIOCTABIIAECT
CBOOOJHBIN TOCTYH K KaTajory
00pa3oBaTeNIbHBIX  MHTEPHET-
pECYpCOB M TOJHOTEKCTOBOM
ANEKTPOHHOU y4eOHO-
METOINYECKOMI onoIMoTeKe
TUTS o01ero u
poeCCUOHATBHOTO
o0pazoBaHus

4. http://window.edu.ru/

DenepajbHbIN HEHTP
HH(OPMAIUOHHO- CBoOoHBIH JoCTYyM
o0pa3oBaTe/IbHBIX PecypcoB
(®LUOP) npenocrasisier
JOCTYII K 3JI€KTPOHHBIM
00pa3oBaTeNIbHBIM pecypcam U
CepBHCaM JUIsl BCEX YPOBHEH U
cTyrneHeil o0pa3oBaHusl.

5. http://fcior.edu.ru/

V1. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
N UHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBI

Perucrpanus yepes o060

YHUBEPCUTETCKUN
KOMIIBIOTEP.
DEeKTPOHHO-0MOIMOTEUHAs B nanpHelimem
http:/Awww.biblioclubry | SeTeMa (350) HPEAOCTABIACTCH
VYHuBepcuterckas Oubauorexa HEOTpaHUYEHHBIN
OHJIANH WHJUBUYyAJIbHBINA JOCTYII

13 J1H000# TOYKH, B
KOTOPOM UMeEeTCs JOCTYI
K cetu MHTepHeT

www.garant.ru

HndopmanioHHO-ipaBOBOM MOpTal CBo0OoaHbIH JoCcTYyn

16



https://www.gumer.info/
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3. | www.elibrary.ru

Poccuiickuit nHGOpPMAITIOHHBII
nopTai B 00JaCTH HAYKH, TEXHOJIOTHUH,
MEUIUHBI B 00pa30BaHUs

CBoOOHBIH JoCTYN

4. | www.consultant.ru

Poccuiickas KOMIIbIOTEpHAs
CIPaBOYHO-IIPaBOBasl CUCTEMA

CBoOOHBIH JoCTYN

5. | https://data.gov.ru/

HOpTaH OTKPBITBIX JaHHBIX
Poccniickoit denepanumn

CBoOoHBIH JoCcTYN

VIil. JUOEH3UOHHOE U CBOBOJHO PACITPOCTPAHSEMOE

INPOI'PAMMHOE OBECIIEYEHHUE

[Ipu peanmuzanuu yqe6H0171 JUCHUIUIUHBI IIPUMEHSETCS CIEAYIOIIECe JTUIICH3NOHHOE
u CBO6OI[HO paCHPOCTpaHHeMOG HpOFpaMMHOC O6€CHC‘ICHI/ICI
- Microsoft Windows;

- Microsoft Office;
- LibreOffice u ap.

VIiIl. OBOPYAOBAHUE U TEXHUYECKUE CPEJICTBA OBYYEHUA,
HEOBXOAMUMBIE JJI51 OCYHIECTBJIEHUA OBPA3OBATEJIBHOI'O

YueOHbIE 3aHATUA IMPOBOAATCA B AyIUTOpUAX,

MHNPOLOECCA 11O JUCHUIIVIMHE

YKOMIIJICKTOBAHHBIX

CHEIUATU3UPOBAHHONW MeOenpl0, B TOM YHCJIE CTAlMOHAPHBIMU WU TEPEHOCHBIMU
TEXHUYECKUMU CPEJICTBAMH 00yUueHUs (IIPOEKTOP, IKPaH, KOMITbIOTEP/HOYTOYK).

CamocrosiTenbHast paboTa MPOBOAUTCS B KaOMHETaX, OCHAIEHHBIX KOMITbIOTEPHOU
TEXHUKOHN ¢ BO3MOXKHOCTBIO MOAKIIOYEHUS K ceTh «MHTepHeT» u obecriedeHrneM JocTymna
B DJIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTENIbHYIO CpEy YHUBEPCUTETA.
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