EJIELIKU TOCYJAPCTBEHHBI YHUBEPCUTET um. N.A. BYHUHA

«YTBEPXIAIO»
JAMpEeKTOp HHCTHUTYTA IICHXOJIOTHH
Ry nezxaromxn
\ . /r) \\ /Mepenkosa B.C./

PABOYAS ITIPOTPAMMA JUCHUIIJIMHBI
51.0.06.05 KoH(paukTOI0rHsA ¢ OCHOBAMY MEIUALINHN

Hanpasienune noarorosku: 44.03.04 IlpodeccuonaibHoe odoyueHnue (10 0Tpacism)
HanpasjenHocty (nmpoguib): Ilcuxosoruss mnpodeccHOHANBHON  AeSiTeJIbHOCTH B
undgpoBom odIIecTBE

KBanudpukanus (crenenb): baxarasp

dopma o0yueHHsi: ouHas

NHCTUTYT: ICUXOJIOTUHU U TEarOTUKH

Kadenpa: ncuxonoruu u ncuxopu3noIoruu

ouHasi popma OYHO-320YHAS 3a04Hasi (popma
dopma
Kype 1,2
CemecTp/Tpumectp 2,34
Jlexknun 54
JlabopaTopHble 3aHATHSA
IIpakTHYeckHe (CeMUHAPCKUE) 3aHATHS 108

B T.4Y. MIPaKTHYIE€CKadaA MOATOTOBKA -

3a4eT C OLEHKOH

®opma(bl) MPOMEKYTOYHON aTTECTALINU 3ayer
Jx3amen-0,3
KonTtpoJusn 9

HNuble popmbl padoThl -

CamocrosiTesibHasi pa6oTa 188,7

Bcero uacos:_360

Tpynoemkocth: 10 3a4eTHBIX eTMHULL.

Pa3paborunk(u) pabouei mporpaMMsl:

Kannunar neiarorndeckux HayK, JIOIEHT N.B. ®daycroBa




|. OPTAHU3AIIMOHHO-METO/IMYECKUIA PA3JIEJ

Heap wu3yvyeHus: TUCHUILVIMHBI: (HOPMHpPOBAHHE Yy OOYyYarOIIMXCS LIEIOCTHOTO
IPEICTABICHUS O COBPEMEHHOM TEOpUHM U MpPaKTUKE HW3Y4YEHHUS KOH(DIMKTOB, UX
CTPYKTYpBl, NPEAYNPEXKIACHUS, NPUHIUIOB YIPABICHUS U pa3pelIeHMs, a TakkKe
(dbopMHpOBaHUE IPEICTABICHUNA O PYHKIMX, LEJAX U 3a/1a4ax CIIyKObl MeIMaluu.

3agauyu U3yyeHHUs TUCHUILINHBI:

1. Tlo3HakoMuTh OOydYaromMXcs €  KilacCHUUKaiueidn KOH(MIMKTOB, MX CTPYKTYpPOH,
NPUYMHAMU BO3ZHUKHOBEHUS, COBPEMEHHBIMH METOJaMU NIPEAyNPEKIACHUS, YIPABICHUS U
yperyaupoBaHusi KOH(QIUKTOB.

2. ®opMHUpOBaHUE YMEHHUH OCYIIECTBIATH AMATHOCTUKY KOH(IUKTOB U KOH(MDIUKTHBIX
JIMYHOCTEMN.

3. @opMupOBaHHE NPEJICTaBICHUH O HOPMATUBHO-IIPABOBOW OCHOBE OpraHU3aluu
Ci1y>kObl MeTnanuu, €€ QyHKIUAX, HAIIPABIECHUAX paOOThl U 0OCOOEHHOCTSAX OpPraHu3alluu.

Mectro mucuuminebl B cTpykrype OIIOII: peamusyercs B pamkax 6a3oBoii
(o6s3aTenbHOM) yacTH O1oka b1. Jlucuunianasl (MOAYIH).

Ilnanupyembie pe3yJabTaThl 00YUYCHHUS 110 TUCHUILIMHE:

Kon IInanupyembie pe3yJbTaThl 00y4eHUS

KOMIIETeHIH HHHHKaTOpBI JOCTHIKCHHUH KOMIICTCHIUUN 110 AMCHUILIHHE

VK-3 3HAaTH: 3Haer:
- CTpaTeruy COTPYAHUYECTBA IS - CTpaTeruu COTPYAHUYECTBA IS
JOCTHOKEHUS TIOCTABJICHHOM LIenH; JOCTHKEHUS LI€IH YperyIupOBaHuUs
- OCOOCHHOCTH TIOBEACHUS PA3HBIX T'PYMI | KOH(IUKTOB;
JIO/IEH, c KOTOPBIMH | - OCOOEHHOCTH TIIOBEIEHHUS Pa3HBIX
paboTaeT/B3auMOEUCTBYET. Ipynn JitoJied, ¢ KOTOPbIMU paboTaeT

110 YPEeryJIUpOBaHUIO KOH(IUKTOB.
Ymersn: Ymeer:
- OIPEIENATH CBOIO POJIb B KOMAHJIE; - OIIPENENSTH CBOIO POJIb B KOMAHJIE;
- YCTaHABJIMBATh Pa3HbIC BUbI - YCTaHABJIMBATh Pa3HbIE BU/IbI
KOMMYHHKaIMH (yueOHYI0, 1€JI0BYIO, KOMMYHHUKAIIUH B YPETyJIUPOBaHNN
HeopMaTBHYIO | Ip.); KOH(JIMKTHBIX CUTYaIUH;
- OLIEHMBATh  TOCJEICTBUSA JUYHBIX| - OLICHMBATH IIOCJIEJCTBUS JIMUHBIX
JEHCTBUAN u IJIAHUPOBATh| JIEUCTBUI u [JIAHUPOBATh
MIOCJIEI0BATEIBHOCTD 11aroB JUls| TIOCJIEOBATE€IBHOCTh  IIAroB IO
JIOCTHKEHUS 33JAaHHOTO pe3ynbTara. pa3peneHuIo KOH(QINKTOB.
Baaners: Baajgeer:
- HaBbIKAMH s¢dexTuBHOrO | - HaBBIKAMH 3¢ (heKTUBHOTO
B3aMMOJCHCTBUS € JPYTMMH WIEHAMHU | B3aMMOJEHCTBHS C IPYTUMU WICHAMU
KOMaHAbl, B T.4. y4yacTHss B OOMEHe | KOMaHAbl B MpoOIlecce MeIualuu u
uHpopManuell, 3HAHUSAMH M ONBITOM, B | pa3pelieHuss KOH(IUKTOB.
Mpe3eHTaAluN pe3yJIbTaTOB paboThI
KOMaH/bl.
OIIK-5 3HaTh! 3Haer:

- IPUHIIUIIBI OPraHU3alMA KOHTPOJIS U - TEXHOJIOTUU U METO/IbI pa3pelieHus,
OLIEHUBaHMsI 00pPa30BaTEIbHBIX KOHTPOJISI U OLIEHKHU PE3YJIbTaTOB




PE3yNBTATOB O0YUYAIOIINXCS,

- TCXHOJIOTUH U METOJbI KOHTPOJIA U
OLICHKH 00pa30BaTEIbHBIX PE3YyIIbTATOB;
- CIICHHUAJIBHBIC TEXHOJIOTHH U MCTOBI,
TIO3BOJISIOIINE BBISBIISIT U
KOPPEKTHPOBATH TPYJHOCTH B 00YUECHUH

paspenieHus KOH(JIUKTOB,

- CII€qUaJIbHbIC TEXHOJIOTUHU U
METO/IbI, TO3BOJISIONINE BBISBIATH U
pazpeuiatb KOHQJIMKTHBIC CUTYallUH.

YMmern:

- IPUMEHSTh HHCTPYMEHTAPHUI, METOIbI
IMArHOCTHKH U OLICHKH MOKa3aTeei
YPOBHSI 1 TUHAMHUKHU Pa3BUTHS

Ymeer:

- IPUMEHATh UHCTPYMEHTApUH,
METO/IbI TUArHOCTHKH M OLIEHKH
0COOEHHOCTEH ITOBENEHUS B

00ydJaromuxcs; KOH(IIUKTE;

- POBOJIUTH MEATOTHYECKYIO - POBOJIUTH MEIUATUBHBIC
JIMArHOCTHKY U KOPPEKIIMIO TPYTHOCTEH B | TIPOIEAYPHI

00y4yeHuun

Baanersn: Baaneer:

- METOJIaMU KOHTPOJISI U OTICHKU
00pa30BaTeIbHBIX PE3YJIbTATOB
(JIMYHOCTHBIX, MMPEAMETHBIX,
MeTanpeMETHBIX ) 00yJarOIIUXCS;

- CIICIUATBHBIMU METOJIaMH,
MIO3BOJISIOIIMMU BBISBIISATH U
KOPPEKTUPOBATh TPYAHOCTH B 00yUCHUU

- METO/IaMU pa3peleHus], KOHTPOJIS U
OLIEHKHU PE3yJIbTaTOB pa3peleHust
KOH(JIMKTOB,

- CHEeIHMATIbHBIMU METOJJaMH,
MO3BOJIAIOIIMMU BBISBIISITH U
pasperiatb KOH()IMKTHBIE CUTYaALH

OIIK-7

3HaTh.

- 3aKOHBI M1 0COOCHHOCTH MTOCTPOCHHUS
B3aUMO/ICHCTBHS yYACTHUKOB
00pa3zoBaTeNbHBIX OTHOIICHHIH;

- OCHOBHBIC 3aKOHOMEPHOCTH CEMEHHBIX
OTHONICHHIA, TIO3BOJISIOIINE 3P PEKTUBHO
paboTaTh ¢ POIUTEIIbCKOM
00I1IECTBEHHOCTEIO;

- 3aKOHOMEPHOCTH (POPMUPOBAHUS AETCKO-
B3POCIIBIX COOOIIECTB, X COIMAIBLHO-
TICHXO0JIOTHYECKHE OCOOCHHOCTH U
3aKOHOMEPHOCTH PA3BUTHS JIETCKUX H
MOJIPOCTKOBBIX COOOIIECTB

3Haert:

- 3aKOHBI U OCOOEHHOCTH MOCTPOCHHS
B3aMMOJICHCTBHS Y4aCTHUKOB
00pa3oBaTeNbHBIX OTHOIICHUH B
LEJSIX YPEeryIupOBaHUs KOH(PIUKTHBIX
CUTYAaLMi;

- OCHOBHBIE 3aKOHOMEPHOCTHU
CEMEHMHBIX OTHOIIICHHH, ITO3BOISIONIHE
3¢ (heKTHBHO pa3peniaTh ceMelHbIe
KOH(JIMKTHI;

- 3aKOHOMEPHOCTH (hOPMUPOBAHHUS
JIETCKO-B3POCIBIX COOOIIECTB, UX
COLMAJIHO-TICUXOJIOTUYECKUE
0COOEHHOCTH M 3aKOHOMEPHOCTH
Pa3BUTHS JE€TCKUX U MOJPOCTKOBBIX
COOOMIECTB B IETSAX yPETyTUPOBAHHS
KOH(JIMKTHBIX CUTYaIMi

Ymern:

- BBIOMpATh (OPMBI, METO/IBI, TPUEMBI
B3aMMOJICHCTBYSI C PA3HBIMU YYaCTHUKAMHU
00pa3oBaTeNnbHOTO Ipolecca
(oOyuarommMucs, pOAUTEIISIMH,
neaaroraMu, aIMUHUCTpALUe) B
COOTBETCTBUH C KOHTEKCTOM CHUTYAIIHH;
- COTPYIHUYATH C APYTUMU
MearoTHIeCKUMHU pabOTHUKAMH 1
CHEIHUAIMCTAMU B PEIICHUH
BOCITMTATEIBHBIX 33724

Ymeer:

- BBIOUpaTh ()OPMBI, METO/IbI, IPUEMBI
B3aUMOJICUCTBUSA C Pa3HBIMU
YYaCTHUKAMU KOH(IUKTHBIX
CUTYallUii;

Baagers:

Baaneer:




- IEUCTBUSMU BBIABIICHUS IIOBEIEHYECKUX
U JIMYHOCTHBIX MPo0sIeM 00yJaromuxcs,
CBSI3aHHBIX C OCOOEHHOCTSIMM UX Pa3BUTHS;
- IEMCTBUSIMU B3aUMOJICUCTBUSA C APYTUMU
CIELUAJINCTAMHU B pAMKaX IICUX0JIOTO-
MEJIUKO-TIEJarOrM4eCKOr0 KOHCUIIMYMA;

- HaBbIKAMHU IIOCTPOECHUS (MU
BBICTPAUBaHUs1) B3aUMOJIEUCTBHUS C

- IEUCTBUSIMU BBISIBIICHUS
MOBEICHYECKUX ¥ TUIHOCTHBIX
po0JeM 00yJarOIIUXCS ¥ IPUYHH
BO3HHUKHOBEHUS KOH(JIMKTOB,;

- HaBbIKaMU MOCTPOCHUS (WK
BBICTPaWBaHUs1) B3aUMOJICHCTBUS C
Pa3HbIMH Y4aCTHUKAMU KOH(DIUKTHBIX
CUTYalH C LEIBI0 UX

pa3HBIMU YYaCTHHKaMH 00pa30BaTEIbHBIX | YPETYJIUPOBAHHUSI
OTHOIIEHHH (00yJaroIMMHCS,
POIMTEISIMH, TIEIarOTaMH,
aJIMUHHCTpAIMEH ) B paMKax pealii3aiun
00pa30BaTeNbHBIX MPOTPaMM

TIKC-1 3HaTh: 3Haer:
- TeopeTnveckne ¥ METOJUYECKUE OCHOBHI | - TeopeTHYeckHe H METOJIUYECKHe
OTpeNieIeHus npo¢eCCHOHATBLHON | OCHOBBI KOH(JIMKTOJIOTUH u
HPUTOHOCTH, orbopa U | Memuanuu B Mpo(ecCHOHAIBHOM
npodeccuOHaIBHON OpUEHTALINY, JCSITeIbHOCTH;
- OcHOBHBIC MMOAXOJbl W HampasiieHUs | - OCHOBHBIC MMOJXO0/bI M HAIPABJICHUS
paboTel B oOmacTu mnpodeccHOHATBHON | pabOTHI B obnactu
OpHUCHTAIUH, MOJICPIKKH U | mpopUIaKTHKH u paspernieHus
COIIPOBOXKICHHS poQeCCHOHATBHOTO | KOH(IUKTOB
CaMOOIIPEICIICHUS - MeTopl, IPUEMbI U CIIOCOOBI

- MeTo/1b1, TpUEMBI U CIIOCOOBI
dbopmupoBaHUs OJArONPUATHOTO
MICHXOJIOTHYECKOTO KIIMMaTa U
obecrnieueHus yCIOBUH 715
COTPYAHMYECTBA B MPO(ecCHOHAIBHOM
JESITEIbHOCTH B YCIIOBUAX [U(PPOBU3ALINY.

(dhopMHupoBaHHS OJIATOIPUSTHOTO
IICUXOJIOTHYECKOT0 KJIUMaTa 1
oOecrnieueHus ycIoBUi 1S
COTPYAHHUYECTBA U MPODUIAKTUKH
KOH(JIMKTOB B IPO(ECCUOHAIBHON
NeSITebHOCTH B YCIOBUSX

I (POBU3AIHH.
Ymersn: Ymeer:
- IPUMEHSTh COBpPEMEHHBIC | - MIPUMEHSTh COBpPEMEHHBIC
MICUXOJIOTHYECKUE TEXHOJIOTHH | TICUXOJIOTHYECKHE TEXHOJIOTUH
OTIpeIeIIeHUS OTIpeIeIIeHUS KOH(JINKTHBIX
npo¢eCCHOHATIBHON MPUTOAHOCTH, OTOOpa | JIMYHOCTEH C () 197

U Tpo(peCCHOHATTEHON OpUEHTAIINN;

- OCYIIIECTBISTh MICUXOJIOTHYECKOe
COIIPOBOKJICHHE npoQecCHOHaTHHOTO
pa3BUTHUSA U ICITEITLHOCTH

npo¢eCcCUOHANTBHON MPUTOTHOCTH,
- OCYIIECTBIIATH IICUXOJOTHUECKOe
COTPOBOXKACHHUE U MPODUIAKTUKY

KOH(JIMKTOB B PO ECCHOHATLHON
JeSITeTbHOCTH

Baaners: Baajgeer:

- COBpeMeHHBIMI/I IICUXOJIOTUYECCKUMHU | - COBpeMeHHI)IMI/I IICUXOJIOTHUYCCKNMHAN
TEXHOJIOTUSIMHU B 00/1aCTH | TEXHOIOTHSIMH B obnactu
npodecCHOHATbHON OpHUEHTaINU U | KOHQIUKTOJIOTHH ©W  MEIuanud B
pa3BUTHHU po(heCCHOHATBFHOM | MPOPECCHOHATBHOMN JAeATeIHLHOCTH;
NCATCIIBHOCTH, - ME€TOaAaMU, HpI/IeMaMI/I nu CHOCO6aMI/I
- MeToJaMHu, TpueMaMu U crnocobamu | popmupoBaHUS OIATONPUITHOTO
dbopmMupoBaHUS OJIarOTPUSITHOTO | TICHXOJIOTHYECKOTO KJIuMaTa 1
MICUXOJOTHYECKOTO KJIMMaTa U | obecriedeHusl yCIOBUH st
obecrnieyeHus YCIIOBHM JUISL | COTPYAHUYECTBA U MPOPUITAKTHKU
COTpyIHUYECTBA B NPO(ECCHOHATHHON | KOH(IUKTOB B MPO(heCcCHOHATBLHOM

4




NEATETLHOCTH B YCIOBUAX ITU(DPOBU3AIIHH.

NEeSITETbHOCTH B YCIIOBUSIX
rudpoBU3aIUY.

1. COAEP KAHUE U OB BEM JUCHUIIJINHbI
€ YKa3aHHeM KOJMYeCTBA YACOB, BbIIEJIEHHBIX HA KOHTAKTHYI0 Pa00Ty 00y4alouuxcs
¢ nmpenoaasaresieM (110 BUIAM Y4eOHBIX 3aHSITHI) U HA CAMOCTOATEIbHYI0 PadoTy

Ouynas ¢popma o0yueHnus

HaunmeHoBaHue pa3aejioB U TeM

Bcero

AyIUTOpHBIE 3aHATHSA

JK

Cam. paé.
m3 JIb

Pa3zgen 1. Beeaenue B
KOH()JIUKTOJIOTHIO

48

6

12 30

Tema 1. KonduukT kak
COLMANIbHBIN (PeHOMEH
OOIIECTBEHHOM KU3HU

16

4 10

Tema 2. CtpykTypa u
JTarbl pa3BUTUS
KOH(JIMKTA.

16

Tewma 3. [IpuunHb
BO3HUKHOBCHUS
KOH(JIUKTOB.

16

Paznen 2. Konduiukrsl B
pa3auuHbIX cepax
YyeJI0BeYecKoro
B3aNMOJAeHCTBUSA

64

16 40

Tewma 4. Kmaccudukarus
Y XapaKTEePHUCTHUKA TUTIOB
Y BUJIOB KOH(DIUKTOB

16

Tema 5. Ocobennoctn
MEKITMYHOCTHBIX
KOH(JIMKTOB

16

Tema 6.
BryTtpurpynmnossie u
MEXTPYIIIOBBIE
KOH()JIMKTBI

16

Tema 7.
BryTpunan4HOCTHBIE
KOH(JIUKTBI

16

Paznen 3.
IpexynpexaeHue u
yperyJiipoBaHue
KOH()IUKTOB

32

Tema 8. OcHOBHBIE
METO/Ibl U3YUYEHUS
KOH(JIMKTOB U
KOH(JIMKTHBIX JIMYHOCTEH

16

Tema 9. OcHOBHBIE
METOIbI MPO(DUTAKTHKH U

16




paspernieHus: KOH(PJIUKTOB

Dopma omyemnocmu —
3a4em ¢ OYeHKOU

Hmozo 3a 2 cemecmp

144

18

36

90

Pazgen 1. Cayxba
Meauanumu B
opraHmu3anusix B
cucTeMe
IICHX0JIOTHY€ECKOI0
3HAHHUA.

26

14

Tema 1 OcobernocTH
CITY>OBI MEIUALINH B
OpraHHU3aIHsIX.

13

Tema 2. Aganus
MIpOIIeIYPhl MEUAIINN B
OpraHu3ausix.

13

Pazpea 2.
OpranusanuoHHbIE
OCHOBBI
ICHXO0J0THYECKOM
CJIYKObI MeHALIUHN

39

12

21

Tema 3. OcHOBHBIE
GyHKIMH CITyKOBI
MeIAaIH.

13

Tema 4. [IpuHIUTIBI
CITY»OBI METMAlUU

13

Tema 5. Drarnsl
OpraHu3alUH CIIy>KObI
MeIualuu

13

Pa3nen 3. Ynpasienue
KOH(INKTAMH B
OpraHu3anuu

43

16

19

Tema 6. IlIpoBenenue
MIEPETOBOPOB B METUAIIUU

16

Tema 7. DTnueckue
MpaBuia B MeIUALUN

13

Tema 8. Texuuka
MIPOBEJICHUS MEIUAIIH.

14

CDOpMCl omyemHocmu -
3auem

Hmoeo 3a 3 cemecmp

108

18

36

54

Pasznen 1.
Ilcuxonornueckue
OCHOBBI
npo¢eccCuoOHATBLHOM
AeATeJIbHOCTH
MeauaTopa

33

12

15

Tema 1. AxamuTmdeckas
KOMIIETCHTHOCTb
Meauaropa B pabore ¢

11




KOH(JIUKTOM

2. | Tema 2. 11 2 4 5
KoMMmyHUKaTHBHBIE
yMeHUs (HaBBIKM)
MeuaTopa B YIPABICHUH
MIEPErOBOPaMH CTOPOH

3. | Tema 3. KoMneTeHTHOCTh 11 2 4 5
MEANATOpa B PETYIISIHH
SMOIMOHAILHBIX
COCTOSIHUM

4 | Paznea 2. 22 4 8 10
IIcuxosioruueckue
XapaKkTepPUuCTUKHU
TeXHHUK MeIHalHH.

5 | Tema 4, TexHuku 11 2 4 5
s dhexkTuBHON
KOMMYHHUKAIUH i
IICHXO0JIOTHYECKOI0
KOHTaKTa B  IIpolecce
MeIHaIiu.

6 | Tema 5. 11 2 4 5
IIcuxomorudueckne
METO/IBI MeIUaTUBHOM
pabotel B mpolecce
paspenieHus CropoB.

7 | Pasmen 3. Meauanus 437 8 16 19,7
npu pa3pelieHun
Pa3JMYHBIX KaTeropui
CIOpPOB

8 | Tema 6. Menuanus npu 11 2 4 5
pa3pelIeHuy TPaXKIaHCKO-
MIPABOBBIX CIIOPOB

9 | Tema 7. Menuanus mpu 11 2 4 5
pa3pelleHud  CEMEWHBIX
CIIOpOB

10 | Tema 8. Memuanus mpu 11 2 4 5
pa3pemieHud  TPYJIOBBIX
CIIOpOB

11 | Tema 9. Ocobennoctu 10,7 2 4 47
OpTraHu3aIuu ciyx0
IIKOJILHOU METHAIINH.

12 | Koumponw 9
Dopma omuemnocmu - 0,3
OK3aMeH
Hmoeo 3a 4 cemecmp 98,7 18 36 447
HUTOI'O: 360 54 108 188,7

OuHo-3a04yHas ¢popma o0yueHus: (He pean3yercs)

3aounas ¢popma o0yueHus (He peau3yercs)

7




I1l. OMEHOYHBIE MATEPHAJIBI VISI IPOBEJEHUSI TEKYIIEA 1
INPOMEXYTOYHOU ATTECTAIIUU OBYYAIOIIUXCA 11O AUCHUIIJIMHE

Tekymias aTTecTaiusi IpoBOJUTCS B popMe KOHTPOJIbHOM paboThl, TecTa, pedepara,
TBOPYECKOTO 3aJ]aHus, Keiica U Jp.

TunoBoii BApMAHT KOHTPOJILHOM padoThI
1 BapuaHt
1. TlonsATre KOHPIUKTA U KOH(MIUKTHONU CUTYaIUH.
2. KOHCTpYKTUBHBIE U JECTPYKTUBHBIE (PYHKIINN KOH(IHUKTA.
2 BapuaHT
1. JluHaMuKa U 3Tansl pa3BUTHS KOH(IUKTA.
2. [IpnunrHbI KOH(IUKTOB.

Tecr
3aganue Ne 1. 3aganue Ha ycTaHOBIIEHHE COOTBETCTBUSA. Heo0X0aMMO 1aTh COOTBETCTBYIOILEE
OIpe/ie/ICHUE MOHATHUSM.
1. AHanu3 KOHQIMKTA
2. Ycunenune KOHPIMKTa
3. PeduiekcuBHOE yrpaBieHue
4. NcTouHUKH KOH(DIMKTOB
A) — crioco6 ynpaBieHus, Ip1 KOTOPOM OCHOBAHUS JUIsl IPUHATUS PELICHUS IepelatoTCs OHUM U3
JNEUCTBYIOLIUX JIUL] IPYTOMY
b) — npoTtuBOpeursi, BO3HUKAIOIINE MEXAY JIIObMU, TPYIIIaMH, OPraHU3aLUsIMH, TOCYAAPCTBAMU
B) — u3yuenne npuunH, GyHKIUN 1 TUHAMUKHA KOH(QIUKTOB HHTEPECOB, IIeJIeH, IEHHOCTEH U HOPM
OO0JIBIIMX M MaJbIX OOIIHOCTEH, MHAMBHJIOB U TPYIII B IPOLIECCE UX COBMECTHOM EATEIIbHOCTU
I') — mpouecc nogbema KOHPINUKTA, 000CTPEHUS MPOTUBOPEUNiA U OOPHOBI €0 YUaCTHUKOB
3ananue Ne 2. 3aaHue Ha yCTaHOBIIEHHE COOTBETCTBUA. HE0OX0IMMO 1aTh COOTBETCTBYIOIIEE
oTpezieNIeHUE MOHATUSIM.
1. CMemanHbIi KOHOIUKT
2. KoHCTpYKTUBHBII KOHYIUKT
3. BepTukanbHblil KOHQIUKT
4. lecTpyKTUBHBIA KOHMIUKT
5. I'opu3oHTaNbHbIH KOHPIUKT
A) — KOHOQIHKT, B KOTOPbII BOBJIEYEHBI COTPYAHUKH, HE COCTOSIINE B MOJUUHEHUH APYT Y ApyTa
b) — KOH(IUKT, B KOTOPBII BOBJIEUEHBI COTPYIHUKHU, HAXOSAIIUECS B TOJYMHEHHOM MOJI0XKEHUU
B) — KoH()UKT, B KOTOPBII BOBJIEUEHBI COTPYIHUKN KaK HAXOJAIIMECS B IOJYUHEHUU APYT y ApYyTa,
TaK U B TAKUX B3aUMOOTHOLIEHUSIX HE COCTOSIIINE
I') — co3nnaTtenbHbIil KOHQIUKT, BOSHUKAIOLIUI 13-3a PA3IMYHBIX POCUETOB U OIIHUOOK B cepe
YIIPaBICHUS
J1) — pa3pylmuTenbHbIil KOHPIUKT, 411 KOTOPOTO XapaKTepeH CUJIbHO BbIPaKEHHBIN CyObEeKTUBHBIN
KOMITOHEHT
3amanne Ne 3. 3aganue Ha yCTAaHOBIIEHUE COOTBETCTBUA. HeoOX01uMo 1aTh COOTBETCTBYIOIIEE
OIIpEAEIIEHUE MOHATHUSM.
1. KonkypeHius
2. Komnpomuce
3. CoTpyTHHYECTBO
4. UrHopupoBaHue



5. [Ipucnocobnenwue
A) — yKIIOHEHHUE, CTPEMJICHUE BBIUTH U3 KOH(GIMKTHON CUTYyalluH, HE perias ee.
b) — ycTynmuuBocTh, U3MEHEHUE CBOEH MTO3ULIUH, IEPECTPOMKA IOBEEHUS, CTIIAKUBAHNE IPOTUBOPEUHIL B
yiepd CBOMM MHTepecam.
B) — yperynupoBaHue pa3Horyiacuii yTeM B3aUMHBIX YCTYIOK, JUIMTEIBHOE U COCTOSIIIEE U3 HECKOIBKUX
3TAroB, ycTpauBaroliee 06e CTOPOHbI
I') — conepHnyecTBO, OTKpBITasi 00pbOa 3a CBOM HHTEPECHI, YIIOPHOE MTPOTUBOOOPCTBO M OTCTAaUBaHHE
CBOEH MO3ULUN.
J1) — coBMecTHast BbIpaOOTKa PEIICHNUs, YI0BIECTBOPSIOLIETO HHTEPECH BCEX CTOPOH
3amanue Ne 4. 3amanue Ha yCTaHOBJICGHHUE COOTBETCTBUA. HeoOX01uMo 1aTh COOTBETCTBYIOIICE
OIIpe/Ie/ICHUE MOHATHUSM.
1. Hnunumarops! KOHMIUKTA
2. OpraHuszaTtopbl KOH(IUKTA
3. TlocoOHuKHM KOH(DIUKTA
A) nuia, KOTOpbIe TOMOTAIOT Y9aCTHUKAM KOH(IIMKTA B €r0 pa3BsA3bIBAHUM, OPTraHU3AIUU 1
pa3BUTUU
b) Te yuacTHUKM KOH(IIUKTA, KOTOpBIE OEpyT HA ce0sl MHUIIMATHUBY B Pa3BsA3bIBAHUH KOH(IIMKTA
MEXIy APYTUMHU JIULIAMU WIH TPYIIaMH;
B) rpynma nur (i oTAeIsHOE JUI0), pa3padaTeIBaroiias OOIIHi TTaH MPOTUBOOOPCTBA C
OTIIMOHEHTOM C IIeJIbI0 Pa3pelIeHus] IPOTUBOPEUHSI B CBOIO MOJIB3Y.
3amanue Ne 5. 3amanue Ha yCTaHOBJIEHHUE COOTBETCTBUA. HeoOX0oaumMo 1aTh COOTBETCTBYIOIICE
OTpeieNICHUE TOHSATHUSIM.
1. Onrumuzanust KOHMIUKTA
2. llpenympexaeHue KOHPIUKTA
3. Paspemenne koHdpmKTa
A) — porecc HaxOXKJCHHUS B3aUMOMIPUEMIIEMOT0 PEIIEHUS TPOOIEeMbl, UMEIOIIEH THYHOCTHYIO
3HAYUMOCTD ISl YYaCTHUKOB KOH(IIMKTA U HA 3TOM OCHOBE rapMOHU3AINS UX B3aUMOOTHOIICHHH.
B) — nenenanpaBieHHOE BO3ICHCTBUE M0 YCTPAHEHUIO (MUHUMH3AIIMHN) IPUYKH, TOPOAUBIINX KOH(IIHKT,
WJTU KOPPEKITUS TOBEACHHS YYaCTHUKOB KOH(IIMKTA.
B) — Bun ynpaBieHuecKol 1eATeIbHOCTH MO U3YYEHUIO KOH(DIUKTHOM CUTYyallUH.

IIpumepHas TemaTuka pedeparon
. CraHOBIJIEHHE U pPa3BUTHE OTEUECTBEHHONW KOH(IMKTOIOTUH.
. CemeiiHble KOH(DIUKTBHI.
. KoH(MauKT Mex 1y TMYHOCTBIO U TPYTIION.
. Opranu3aimoHHble KOH(IUKTHIL.
. MexrocynapcTBeHHBIN KOH(IIUKT.
. BHyTpUIMYHOCTHBIE KOH(DIIUKTHI.
. MexasTHIYeCKuEe KOH(IUKTHI.
. [yt npenynpexaeHust KOH(IUKTOB.
. [lytu pa3pemienus KOHQIUKTOB.
0 . Meauarus kKak crnmocod yperyJinupoBaHusi KOHQJIUKTOB.

— O 0NN NPk WN P

[IpomexxyTouHass aTTecTanusi OOydYarOIIMXCS OCYIIECTBISETCS B (opMe 3aueTra C
omenkoi (2 cemectp), 3auera (3 cemectp) M dKk3amMeHa (4 CEMECTp) C HCIOIb30BAHHUEM
CJIEIYIONTUX OLICHOYHBIX MATEPHUATIOB: MEPEUCHBb BOMIPOCOB K 3a4ETy U DK3aMECHY.



Bomnpocs! K 3a4eTy ¢ OLIEHKOMH

(2 cemecTp, ouHas ¢popmMa 00yUeHHUsT)
. [lonsiTue KoH(MIUKTAa U KOHPIUKTHOU CUTYyAIUH.
. CTpyKTypa KOH(IHKTA.
. JluHaMuKa U 3Tarbl pa3BUTUSL KOH(DIIUKTA.
. [IpyanHbI KOHDIUKTOB.
. KoHCTpyKTHBHBIE U 1€CTPYKTUBHBIE (DYHKIIMU KOH(IIUKTA.
. JInaHOCTHBIC 37IeMEHTHI KOHPIHUKTA. THIBI KOH(DIUKTHBIX JIMYHOCTEH.
. Ctpareruu noBeeHUs TUIHOCTHA B KOH(IJIUKTE.
. Kimaccuduxkarus n xapakTeprucTuKa THIIOB U BHIOB KOH(DJIUKTOB,
. Oco0eHHOCTH MEXITMYHOCTHBIX KOH(IIUKTOB.
10.BHYTpUIMYHOCTHBIN KOH(IUKT.
11.Cemelinbpie KOHMIUKTHI.
12.KoHbAUKTBI B OpraHu3aIiy.
13.Ilonutrueckre KOHPIUKTHI.
14 I'pynmnoBbie KOH(IUKTHI.
15.MexayTHUYECKUE KOH(MIUKTHI.
16.KoHGIUKTEI B IE1arorudecKon JesITeIbHOCTH.
17.Crioco0bl ipenynpexieHust KOH(QIUKTOB.
18.ITpunHuuns! ynpaBieHus] KOHPIUKTAMHU.
19.Cnoco6s1 pa3periennst KOHQIUKTOB.
20.Meamarus Kak croco0 yperynupoBaHUs KOH(PIHKTOB.

O 00 NO DN =~ LN —

Bomnpocsl k 3auerty
(3 cemecTp, ouHasi popma o0yueHNs)

[leperoBopHBIii poriecc Kak crnocod pazpernieHus: KOH(IUKTOB.
OcCHOBHBIE CTHJIV BEJICHUS [IEPETOBOPOB B KOH(IUKTHON CUTYALIHH.
Hcropust pa3BuTus NpoLeaypbl MeAUaINK 3a pyoexom u B Poccuu.
OTirymne Menuanuu OT APYTUX CIOCOOOB YPETyIUPOBAHUS CIIOPOB.
HopMaTtuBHO-TIpaBOBbIE OCHOBAHHUSI OpraHU3aUH CITY>KObl MEIHALNH.
NucTpymeHTapuil Me1uanuu.
ConeprkaHnue 3TUYECKUX KOAEKCOB MEAUATOPA.
[TpuHIHMIIBI pabOTHI CITYKOBI METHAITUH.
. Meauarop u ero poJib B pa3pelieHnu KOHQIUKTA.
10 DYHKIIUA MEIUaTopa.
11.XapakTepuctrka 3TanoB MpoIeAypPhl MEIUAIIUH.
12.TexHomorus MeANaIMN: XapaKTEPUCTHKA OCHOBHBIX TEXHHUK.
13.XapakTepucTuka TUIMMUYHBIX KOH(IMKTOB, pa3peliaeMbIX ¢ TOMOLIBI0 MEIUALIUH.
14 Tlpenynpexaenue, pa3penieHue 1 yrpaBieHue KOH(OIMKTaMU B OpraHU3aluu.
15.Cnoco6s! 3¢ (pexkTuBHOTO pasperieHus: KOHPIMKTa B OpraHu3aiiu
16. TunuyHbie OMKMOKHU NpU pa3perieHuH KOHPIUKTOB.
17.TTocpenHnuuecTBO B YTOJIOBHOM CYJIOIIPOU3BOJICTBE.
18.0OcHoBHBIE 0COOCHHOCTH MEUAIIMH TI0 JIeJIaM HECOBEPIICHHOICTHHX.

©CoNoOkWNE
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19.Cnetmduka (QyHKIIMOHMPOBAHUS CIYyKObl MeaWanuu B  00pa3oBaTEIHHOU
OpraHu3alMH.
20.0co0eHHOCTH OpraHu3aIuy CIyK0 MKOJbHONW MEIUAIUH.
Bonpocel k 3xk3amMeHy
(4 cemecTp, ouHas ¢popmMa 00yUeHHUsT)
1. [onstue meauanuu. OTIMYUe MEAUAIMHN OT APYTHX CIIOCOOOB yperyIupoBaHUs
CIIOpOB.
Hcropwust pa3BUTHS IPOLIETYPHI MEIUAITIH 32 PYyOEKOM
Hcropus pa3sutus npoueaypsl Meauanuu B Pocenn.
Menuarus Kak MEXIUCIUTUTMHAPHAS 00J1aCTh, CBSA3b MEIUAITUHN C IPYTUMH
HayKaMH.
Pa3znuuHbIe MOIX0/IBI, UCTIONB3YEMbIE B METHAIIHAH.
HopmaTtuBHO-TIpaBOBBIE OCHOBAHHS OPTAHU3AIINN CITY)KOBI METUAIINH.
ConeprkaHue STHYECKUX KOJCKCOB MeAraTopa.
NucTpymeHTapuil Meuanuu.
9. XapaktepucTrKa 3TaroB MPoLeypbl MEAUAIIH.
10.TexHONOTHA MEIUAIIMN: XapAKTEPUCTUKA OCHOBHBIX TEXHUK.
11.Pe3ynpTaT npoueypbl MeAHAIIIH.
12.0OcobeHHocTH ceMeHON Menualuu.
13.0OTanuurenbHble 0COOEHHOCTH KO-MEIUaIIUU.
14. OcobeHHOCTH pa3pelIeH s TPYAOBBIX CIIOPOB C MOMOIIBIO MEAUALUY.
15. ITpuHIMIBI pabOTHI CITYKObI MEAUALIIH.
16. ®yHKIIMU MeauaTOpA.
17. Tunuunble OMMUOKY MPU pa3pelICHUH KOHPIUKTOB.
18. Ciemduka GyHKIIMOHUPOBAHMS CIY)KOBI MEAWallMK B 00pa30BaTEIbHON
OpraHHU3aIIH.
19. OcobeHHOCTH OpraHU3alMK CITYKO ITKOJIBHONW METUaIIUH.
20. Drambl co3aHus CIIy)O0bl MEeTUAIIMU B 00Pa30BaATEILHOM YUPEKICHHUH.

B wno

NG

IV. IEPEYEHB JJUTEPATYPBI, HEOBXOJIUMOW JIUISI OCBOEHMS
TV CHUTLIAHBI

4.1. OcHoBHasI JIUTEPATYypa
1. Kondmukronorus : yueonuk / mox pen. B. I1. Paraukosa. — 3-e u3n., mepepad. u 01 —

Mocksa : FOuutu, 2015. — 543 c. : T1abn., rpad., wi., cxembl. — (3onotoit (oHn
POCCUHCKUX y4€OHUKOB). — Pexum JNOCTyTa: o MTOATIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=115393 (nara oOpanieHus:
22.08.2021).

2. apkoB, ®. N. OOmas xoHbaukronorus : ydeOHuk : [16+] / @. U. [llapkos,
B. U. Cnepanckuit ; mox o6mr. pen. @. . lapkosa ; Poccuiickas akagemMusi HApOIHOTO
X035UCTBa M TocyAapcTBeHHOM cimykObl mpu Ilpesunente Poccuiickoit deneparmm. —
Mocksa : JlamkoB u K°, 2018. — 238 c. : w1 — Pexum gocTyna: mo HOAMNHUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=495829 (nara oOpareHus:
22.08.2021).
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4.2. JlonoJIHUTEJIbHAA JTUTEPATypa

1. LBetkoB, B. JI. Ilcuxonorus koHdaukra: ot Teopuu K npaktuke / B. JI. [IBeTkoB. —
Mockgsa : FOnutu, 2015. — 183 ¢. : Tabn., cxem. — Pexxum gocTyma: Mo MOJAMKUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=118984 (nara oOpareHus:
22.08.2021).

2. Mopo3sosa, 1. C. Oprann3aiiquOHHO-METOAUYECKHUE ACIIEKThl CTAHOBIICHUS U Pa3BUTUS
TICUXO0JIOTHYECKON CITY>KOBI B yUpexkJieHuH : ydeoHoe nocodue : [16+] / U. C. Mopo3oaa,
K. H. benoraii, T. O. Ort. — KemepoBo : KemepoBckuil rocy1lapCTBEHHbII YHUBEPCUTET,

2011. — 299 C. — Pexum JoCTyma: o MOJTHUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=232381 (nmara oOpameHus:
22.08.2021).

V. IEPEYEHb PECYPCOB HH®OPMALIMOHHO-
TEJEKOMMYHHMKALIMOHHOM CETU «MHTEPHET», HEOBXOUMBIX
JUISI OCBOEHM S TUCIATIIMHBI

Ne

Ccblika HA HaumenoBanue pazpadorku B
i

o . JocTrynHocTh
HH(OpPMaLMOHHBII pecypc 3JIEKTPOHHOI opme

1. Poccuiickoe o6pa3oBanue:
®epnepanpHbli nopTait. Brirodaer CBoOOIHBIIN TOCTYTT
CCBUIKM Ha IOpTanbl W CaMNTHI
00pa3oBaTelbHbIX  YUYPEKICHUMN;
http://edu.ru/ rocy/IapCTBEHHbIC
o0Opa3oBaTesbHbIC CTaHAAPTBI,
HOPMAaTHUBHBIC JOKYMCHTBI;
KaTajor 3KCKypCHi U 00yJaronmx
MIPOTPAMM.

2. DHIUKIIONEIUS
MICUXOTUATHOCTHKH — 3TO
HEKOMMEPUYECKHUH ITPOEKT, B
KOTOPOM cOOpaHbI
JMarHOCTHYECKHE U
9KCIIEPUMEHTAITLHBIE METOBI H
METOAMKH, HEOOXOANMBIE B
paboTe KaK NpaKTHYECKUX
MICUXOJIOTOB, TaK U MICUXOJIOTOB-
nccienoBaresuei, onorpaduu
W3BECTHBIX IICHXOJIOTOB,
TICUXOJIOTHYECKHE CTATBH.

https://psylab.info/ CBOOOIHBIN TOCTYII

[IpodeccruonanbHOE UHTEPHET-
n3ganue Ilcuxomornueckas CB0OOIHBIN TOCTYTT
rasera

https://psy.su/feed/cat/psihodiagn
ostika/

V1. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
N UTHOPOPMAILIMOHHBIE CITPABOYHBIE CUCTEMbI

Perucrpanus uepes nob6oit
DeKTpOHHO-0MOIMOoTeYHAs YHUBEPCUTETCKUI
1. | http://www.biblioclub.ru cucrema (IBC) KOMIIBIOTED.
YHuBepcuTeTckas Ondimorexa B nanpHelimem
OHJIalH MIPEA0CTABISAETCA
HEOTrpaHUYEHHBIN
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VMHIVBUAYAJIBHBIN TOCTYII
13 M1000H TOYKH, B
KOTOpPOM MMEETCs TOCTYII
K cetu MIHTEpHET

2. | www.garant.ru HNudopManimoHHO-IPpaBOBOM MTOPTAI CBOOOAHBIN JOCTYIT

Poccutickuit mHGOpMAITMOHHBIN
3. | www.elibrary.ru nopTai B 00J1aCTH HayKd, TeXHOJ0ruu, | CBOOOAHBIN J0CTYI
MEJIUIMHBI 1 00pa30BaHuUs

Poccuiickas komnbroTepHas
CIIPaBOYHO-IIPABOBAs CUCTEMA

4. | www.consultant.ru CBOOOIHBII JOCTYTI

VIl. JMIHEH3UOHHOE U CBOBO/IHO PACITPOCTPAHSEMOE
INTPOI'PAMMHOE OBECIIEYEHHE
HpH pcain3daliin qu6H0ﬁ AUCHUIUIMHBI IIPHUMCHACTCA CIICAYIOIICC JIMICH3MOHHOC U
CBO60I[HO PaACIIpOCTPAHACMOC IIPOI'PAMMHOC O6€CH€‘1€HI/IGZ
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u nmp.

VIiIl. OBOPYJAOBAHUE U TEXHUYECKHUE CPEJICTBA OBYUYEHMUSI,
HEOBXO/IUMBLIE IJIS1 OCYIECTBJIEHUSA OBPASOBATEJIBHOI'O
MPOLECCA IO JUCHUIIVIMHE

VYyebHble  3aHATHS ~ TPOBOJATCA B AyJUTOPUSIX,  YKOMIUIEKTOBaHHBIX
CHEeIUaIN3UPOBAaHHOM MeOeNblo, B TOM YHCIE CTAllMOHAPHBIMM WM TEPEHOCHBIMU
TEXHUYECKUMHU CPEACTBAMU O0Yy4EeHHUS (MPOEKTOP, IKPaH, KOMITBIOTEP/HOYTOYK).

CamocrosiTenbHas paboTa MPOBOAUTCS B KaOWHETaX, OCHAIEHHBIX KOMITBIOTEPHOM
TEXHUKON C BOBMOXXHOCTBIO MOJKIIOUEHUS K ceTH «HTepHeT» u obecrieueHueM J10CTyma
B DJIGKTPOHHYIO MH()OPMAIIMOHHO-00pa30BaTENBbHYIO Cpely YHUBEPCUTETA.
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