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|. OPTAHU3AIIMOHHO-METOJUYECKHUMN PA3IEJ

Henb n3yvyenus AUCHUILIMHBE: OPMUPOBAHUE TPO(PECCUOHATIBHBIX KOMIIETEHIIHIA
y oOydyaromuxcsi, HEOOXOAMMBIX Il  YNpaBJIEHUS  ICUXOJOr0-Ne1arornyecKum
COMPOBOXKJICHUEM T€Iarormyeckux KOH(JIMKTOB B CHCTEME OOpa3oBaHUSI Ha OCHOBE
3HAHUM U yMEHUH B c(epe KOHCTPYKTHMBHOTO B3aUMOJECHCTBHUS CO BCEMHU CYOBEKTaMU
00pa30BaTEIBHOrO MpoLEcca.

3agaum u3yyeHus: AMCHUILINHBI:

- YCBOCHME OCHOBHBIX TEOPUA M KOHIECIIUU
COBPEMEHHBIX TEXHOJIOTHI BBIX0J1a U3 KOH(IUKTA;

- COBEpIIEHCTBOBaHUE MPO(PECCHOHATBLHOTO Pa3BUTUS B cdepe KOHPIUKTOIOTHIECKON
KOMIICTCHTHOCTH;

- YCBOGHHE 3aKOHOMEPHOCTEH, MPUHIIMIIOB MOCTPOCHUSI U (PYHKIIMOHUPOBAHHUSI MPOIIEcca
Pa3BUTHS U pa3peIICHUS MeIarorM4ecKuXx KOH(PJIMKTOB B CHCTEME 00pa30BaHus,

- (opmupoBanre mpodeccHOHATBLHBIX KOMIETEHIIMA 110 YIPaBICHHUIO TCHXOJIOTrO-
NEeJJarOTUYECKUM  COMPOBOXKICHUEM  IMEIaroru4ecKuX KOH(JIMKTOB B  CHCTEME
o0Opa3zoBaHus.

(GYyHKUMOHUPOBAHUS ~ KOH(IIMKTA,

Mecto aucuuminnbl B cTpykType OIIOII: peanusyercss B pamkax BapuaTHBHOW 4acTu
(qactu, popmMupyeMoli yuacTHUKaMu 00pa3oBaTeNIbHBIX OTHOIICHHH) O610ka b1. Jluctunimas! (MoaymH).

Ilnanupyembie pe3yJibTaThl 00y4eHNsI 10 JUCHUIIHHE

Kon Inanupyemble pe3yJbTaThl 00y4eHUs

KOMIICTEHIIH I/IHZ[HKQTOPBI JOCTHKCHUSA KOMIIETCHIIUHU 110 AHCIHILTHHE

VK-5 3HaTh. 3Haer:
Cnocoben - 0COOEHHOCTH ITOBEJEHHS W MOTHBAIMH | -  OCOOEHHOCTM  IIOBEJAEHHS W
aHAJIM3UPOBATH JIOJCH  Pa3IMYHOTO  COLMAJILHOTO W | MOTHBAIIMU BCEX CyOBEKTOB
1 YYUTHIBATH KYJIBTYPHOTO IPOMCXOXJICHUS B IIpoIiecce | 00pa3oBaTeIbHOIO porecca B
pasHooOpasue B3aMMOJIENCTBUS C HUMH; CUTYaIluu KOH(DIIMKTA;
KYJIBTYD B - METOJBl IOATOTOBKH K IIEPEroBopam, | - METOJbI Pa3pelIeHHUs] KOH(PIUKTOB B
mporecce HaIlMOHAJIbHEIE, STHOKYJIbTYPHBIC U | oOpa3oBaTelbHOM cpejie;
MEXKYJIBTYPHO KOH(ecCHoHaIbHBIC 0COOEHHOCTH u| - OCHOBHBIE YCIIOBHUS
ro HaPOJIHBIC TPATUIIUN HACCICHHS, KOHCTPYKTUBHOTO  B3aMMOJICHUCTBUS
B3aMMOJIENCTB - OCHOBHBIC KOHIICHIMH B3aUMOJICHCTBUS | MEXIY cyObeKTaMu
ust JIOJCH B  OpraHuM3aiud, OCOOCHHOCTH | 00pa30BaTEIbLHOIO poiecca B

IUAJAYECKOr0 B3aUMOJEHCTBUSL.

CUTyanuunu KOH(bJ'II/IKTa.

YMeTh: YmMmeer:

- rPaMOTHO, JOCTYITHO u3narath | -  BBICTpauBaThb  KOHCTPYKTUBHOE
npodeccuoHallbHYI0 ~ MH(POpPMAIMI0O B | B3aUMOJECHCTBHUE MEXAYy CyObeKTaMu
rpoiiecce MEXKYIbTYpHOTO | 00pa3oBaTeNbHOTO npoiiecca B
B3aHMOJICHCTBHS, CUTYalluu KOH(MINKTA;

- coOmoiaTe ATHYECKHEe HOPMBI U Tpasa | - coOmoaaTh STHYECKHE n

YCJI0BCKaA,

npodeccuoHanbHbIE HOPMBI OOIIEHHS

- AHAJIIN3UPOBATH 0COOEHHOCTH | B YCJIOBUAX KOH(bJ'IPIKTHOfI CUTYyalluu,
COIIMAILHOTO B3aHMOJEUCTBUS C YUYCTOM | - aAHAJIMU3UPOBATL MNCAArOTHUYCCKUC
HalTMOHAJIbHBIX, OTHOKYJIbTYPHBIX, KOH(I)HI/IKTLI C Y4€TOM
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KOH(EeCCHOHATBHBIX 0COOEHHOCTEH. WHAUBUAYAJIBHBIX ¥ BO3PACTHBIX
ocobeHHocTEN YYaCTHUKOB
KOH(IIMKTA.
Bnaners: Buianeer:
- HaBbIKaMH CO3/1aHus | - HaBbIKaMU OpraHu3aluu
HEIUCKPUMHUHALIUOHHON Cpelibl | KOHCTPYKTUBHOTO  B3aUMOJIEHCTBUS
B3aUMO/JICHCTBUS npu BBINIOJTHEHUU | MEXAY cyOBbeKTaMu
npodeccHoHaTbHBIX 33/1a4. 00pa3oBaTeILHOTO  Ipoliecca  AJs
IIOMCKAa  peuIeHus  BbIXOJAa M3
KOH(JIMKTA.
[IKC-1 3HaTh: 3Haer:
Crniocoben - TEXHOJIOTHH OpraHM3alMM | - TEXHOJOTMH JAMArHOCTUPOBAHMS,
pa3pabaThIBaTh 00pa3oBaTeNIbHOI NESITEeNIbHOCTH, | TPEOYNPEeKICHUST U pa3peleHus
u JMarHOCTUKM W OLICHMBaHMs KadecTBa | KOHPIMKTOB B  00pa3oBaTeIbHOM
peain30BbIBaT 00pa30BaTEILHOTO MpoIiecca; IpoLECCE;
b CTPATETHIO - cnocoObl pa3pabOTKU W pean3alliu | - CIOCOOBI pa3pabOTKU U peau3alluu
pa3BUTHA CTpaTeruu pa3BUTUs  OOpa30BaTENbHOM | CTpPAaTErMM TOBEACHUS COTPYIHHKOB
o0Opa3oBaTellbH OpraHu3aliy. 00pa3oBaTeNbHON  OpraHu3aluud B
ol CUTYyalluu KOHQIIMKTA.
OpraHu3aluu B ) YmMmeer:
YMers:
COOTBETCTBUU - MPUMEHSITD COBpEMEHHBIE
- TIPHUMEHATH COBPEMEHHBIE TEXHOJIOTUU
c . | TEXHOJIOTUHU JMarHOCTUPOBAHMS,
OpraHu3alun o0Opa3oBaTesbHOM
rocy/lapcTBeHH OPENyNpEeXIeHUsT U pa3pelieHus
o . NEeSATEIBHOCTH, JUArHOCTUKHU u
Ol OJIMTUKOM KOH(IMKTOB B  00pa3oBaTeIbHOM
OIICHUBAHMs KauyecTBa 00pa30BaTEIbLHOIO )
U 3ampocamMu Hpomecca: npolecce;
oOmiecTBa ¢ p ' - OpraHU30BaTh IJIAHUPOBAHKE
- OpraHu30BaTh CTPaTErn4ecKoe . .
HCIIOJIb30BaHU necTBuit COTPYIHHUKOB
IUIAaHUPOBAaHUE U O0O0ECNeYUTh pa3BUTUE .
eM . 00pa3oBaTeNbHOIl  OpraHu3aluu B
00pa30BaTeNIbHOM OpraHu3aluy.
COBPEMEHHBIX CUTYyalluu KOH(IMKTA.
TEXHOJIOTUI Bnaners: Bnaneer:
OpraHu3aluu - COBPEMEHHBIMHU TEXHOJIOTHSM | - COBPEMEHHBIMU  TEXHOJOTHUSAM
00pa3oBaTeNbH OpraHu3aluu o0Opa3oBaTeNbHOM | OpraHu3alnuu JUarHOCTUPOBAHUS,
on JEeSATEIbHOCTH, JUArHOCTUKH U | IPpEeOyNpeXaAeHUs W pa3pelieHus
ACATCIIPHOCTH, OIICHUBAHMs KayecTBa 00pa30BaTEIbHOIO | KOHPIUKTOB B  00pa3oBaTeIbHOM
JUArHOCTUKHU U mpolriecca, porecce;
ONCHUBAHUA - HaBbIKaMM YIPABJICHHUSA Y4YaCTHHKaMH | - HaBbIKaMH yIOpaBJICHUSA
KauecTBa 00pa3oBaTeNbHBIX OTHOLIEHWH B LEISIX | yYaCTHUKAMU 00pa3oBaTeNbHBIX
00pa3oBaTeNbH CTpaTErnuecKoro pa3BUTHUS OPraHM3AlMY B | OTHOUICHHUI B CUTyallud KOH(IHUKTA B

oro Imponecca

COOTBCTCTBHUU C FOCYH&pCTBCHHOﬁ
MHOJIUTUKOMN U 3arpocaMu 06H_IGCTBa.

COOTBETCTBUU C OTUYECKHUMH U
npodeccnoHaTbHBIMH HOPMAaMHU.

1. COAEP’KAHUE U OB BEM JUCHUIIJINHBbI
€ YKa3aHNEM KOJMYeCTBA YaCOB, BbI/IEJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4aroumuxcst
¢ npenoaasaresieM (10 BUAaM y4eOHbIX 3aHATHI) U HA CAMOCTOSATEJILHYI0 padoTy

Ounas ¢popma 00y4yeHust

Ne AyIuTOpHBIE 3aHATHSA
- HaumeHnoBaHue pa3esioB U TeM Bcero Cawm. pao0.
n/n JIK 3 JIB
Pazgen 1. 54 4 4 46




Teopernyeckue 0CHOBBI
KOH()JIUKTOJIOTHH.

1. | Tema l. Ilonxons! k 12 2 10
MOHUMAaHUIO KOH(JIMKTA B
pa3HBIX HAyKax.

2. | Tema 2. Buust 12 2 10
KOH(DITMKTOB B UX
KJIacCHU(UKAITHSL.

3. | Tema 3. Crpykrypa u 16 2 14
JUHAMUKA KOH(DIUKTA.

4. | Tema 4. Ctom 14 2 12
paspenieHus KOHQJIUKTOB.

Pasznen 2. Cnemmnduka 54 4 4 46
neAaroru4ecKux
KOH()JIUKTOB.

5. | Tema 5. OcoGeHHOCTH 12 2 10
IeJarorn4ecKux
KOH(IUKTOB.

6. | Tema 6. TunuanbIe 14 2 12
TPYAHOCTHU OOIICHUS
MEeXAY CyObeKTaMH
00pazoBaTeIbHOTO
mpolecca.

7. | Tema 7. OcobeHHOCTH 12 2 10
MIPEOJIOJICHUS
MeJarOrnYECKUX
KOH(JIMKTOB.

8. | Tema 8. YcnoBus 16 2 14
JINAJIOTHYECKOTO
B3aUMOJICHCTBUS TIPU
MPOTEKAHUH KOH(IMKTOB
B 00pa30BaTEIIbHOM

YUPEKIACHUU.
9. | ®opma omuemnocmu 3auem
10. | Amoeo 3a 4 cemecmp 108 8 8 92
B T.Y. IPAKTHYECKAs 2
MOJITOTOBKA
HUTOI'O: 108 8 8 92

Ou4Ho-3a0uHas popma o0yueHUs (HE peaausyercs)
3aounast popma o0yueHHs (HE peamu3yeTcs)

I11. OUEHOYHbIE MATEPHAJIBI 151 TIPOBETEHUA TEKYIIEHN U
INPOMEXYTOYHOU ATTECTAIIMUA OBYYAIOIIIUXCH ITO JUCHUIIJIMHE

Tekymas arrectaius IpoBOAUTCS B PopMe KOHTPOJIbHOM paboThI (B TpaAUIIMOHHOMN
WJIU TECTOBOM (hopme), MPAKTUUECKOTro 3a/lanus, pedepara.



TunoBoit BApMAHT KOHTPOJBbHOM PadoOThI

B tpaaunonnoit gopme.
1. Cpenatp aHanu3 KOH(UIMKTa MO BCEM U3BECTHbIM BaMm mapamerpam (Ha KOHKPETHOM
npumepe). (g kaxaoro BapuaHTa MpeAaratorcsi pa3Hble KOH(IMKTHBIE MeIaroruyeckue
CUTYalIUN. )

B tectoBoii popme:
1. B ocHOBe KOH(IMKTa BCETIa JICHKHT:
1)  CTOJKHOBCHHE;
2) TPOTUBOpEYHE;
3) moTpebHOCTH;
4) MOTUBHIL
2. IlpoTrBOpeYHEe — 3TO KaTeropus, BeIpakarollas BHYTPEHHUH UCTOYHHK ...
1) npobGiemsr;
2) xoH(UKTa;
3) CTOJKHOBEHUS;
4)  pa3BUTHSL.
3. B Hareit ctpane KOH(MIMKTOJIOTHS Havajia pa3BUBATHCS B ...
1) 50-x rogax XX Beka;
2) 60-x romax XX Beka;
3) 70-x romax XX Beka;
4) 80-x romax XX Beka.
4. K OCHOBHBIM KaTeTOpUsSM KOH(MIUKTOIOTUN HE OTHOCSTCS. . .
1) oTHOIIEHHE;
2) UHIHUJICHT,;
3) mpoTuBOpeYHE;
4)  ONIOHEHTHI.
5. Kakas u3 XxapakTepuCTHK HE OTHOCHTCS K KATETOPUH «ITPOTUBOPEUHECH:
1) 0OBEKTUBHOE SIBICHUE JEHCTBUTEIIHLHOCTH;
2) HCTOYHHK BCSIKOTO Pa3BUTHS;
3) cyObexTuBHas (popma CyIeCTBOBAHUS U PA3BUTHS,
4)  OTHOCHTCS K MBICIIUTEILHOM cepe.
6. B upumx Tpymax Obuta BOEpBBIE pPACCMOTpPeHa TpoOJieMa  OTHOIICHHH
MIPOTUBOIIOIOKHOCTEH U Pa3BUTHS?
1) ApucroTens;
2) 3eHOH DJeHCKUIA;
3) AHakcHMaH]p;
4) Ilnartoms.
/. CTOJIKHOBEHHUE MPOTUBOIOIO0KHBIX HUHTEPECOB, B3IJISIA0OB, CTPEMIICHUH — 3TO ...
1) mnpotuBopeuue;
2) KOH(JIUKT;
3) nOpoTUBOOOPCTBO;
4) KOH(JIMKTHAS CUTYaITHsI.



8. IlpeamonoxkeHue O TOM, YTO BO3HUKHOBEHHE MEXJIMYHOCTHOTO KOH(IMKTA

00yCJIOBIEHO OCO3HAHHOW HEOOXOJMMOCTBHIO WHIWBUAYAIbHBIX HAMEPEHUUW U MOTHUBOB

SIBJISIETCSL UCXOHBIM MOJIOKEHUEM ... KOHIETIINU KOH(IIUKTA.

1) MOTHBaIIMOHHOM;

2) KOTHUTHBHOW;

3) coUMaIbHO-IICHXOJIOIHYECKOM;

4) mnemaroruuecKom.

9. [1o3UTHBHO BIMSET HA COLMAIBHO-TICUXOJOTHYECKHE MPOIECChl MHANBUIYAIHHOU U

IPYIIOBON KU3HEACATETBHOCTH ... KOH(MIIUKT.

1) KOHCTPYKTHBHBIN;

2) JeCTPYKTUBHBIN;

3) memaroruyecKui;

4) MCUXOJOTHYECKUH.

10. [Temarornueckuit KOHGIUKT — TO BOZHUKAIOIIAS B pe3yibTaTe Mpo(heCCUOHAIBHOTO U

MEXJIUYHOCTHOTO B3aMMOJICUCTBUSA YYaCTHUKOB Y4e€OHO-BOCIUTATEIBLHOIO IIpoliecca

dbopma nposiBIICHHUS] OOOCTPUBIITUXCS ... MPOTUBOPEUNH, BBI3BIBAIOIIUX YAl BCETO Y HUX

OTPHULIATENIBHBIM AMOITMOHATBHBIN (POH OOIICHHS, U MPEANOJIAraolyl0 KOHCTPYKTHBHBIN

NepeBOJ CTOJKHOBEHHUS CTOPOH KOH(DIJIMKTA B 3aMHTEPECOBAHHOE YCTPAHEHUE €T0 TPUYMH.

1) 0OBEKTHO-CYOBEKTHBIX;

2) cyOBEKTHO-CYOBEKTHBIX;

3) CcyOBEeKTHO-OOBEKTHBIX;

4) 00BEKTHO-OOBEKTHBIX.

11. B ctpykTypy KOHBIUKTA HE BXOIST:

1) y4JacTHHKU KOH(IUKTA,

2) KOH(IUKTHBIE NEHCTBHUS;

3) KOH(IHMKTHAS CUTYaIIHS;

4) cranuu pa3BUTHS KOH(PIUKTA.

12. Tlocobuuku —

1) HemocpeaCTBEHHBIC YIACTHUKHU KOH(IIMKTA;

2) BTOPOCTENEHHBIC YYaCTHUKH KOH(MIIUKTA;

3) He SIBISIOTCSA y9aCTHUKAMU KOH(MIUKTA.

13. OOBEKTHBHOE COYCTAHHE PA3TUYHBIX OOCTOSTEIBCTB, KOTOPBIC MPEAMICCTBYIOT

KOH(MIUKTY U 00yCJIaBIUBAIOT, KaK MPABUIIO, HECOBMECTHMbIC TPEOOBAHUS K Pa3TMYHBIM

JUIaM, KOTJIa YAOBIETBOPEHUE OJTHOW CTOPOHBI MPETSITCTBYET YAOBIETBOPEHUIO IPYTrON —

37O ...

1) mpotuBopeuue;

2) KOH(MDIWKTHAS CUTYaIlus;

3) WHIUJCHT;

4) npuyuHa.

14. Yto HE OTHOCHUTCS K KOHPIUKTHBIM JIEUCTBUSIM

1) BHemIHME MOBEJECHYECKUE aKThl;

2) neicTBUsl, KOTOPbIE OCO3HAIOTCS MPOTHUBOCTOSAIIECH CTOPOHOM KaK HalpaBJICHHbIE
MIPOTHUB HEE;

3) mjIaHUpOBaHHE ICUCTBUI;



4) cnoga.

15. Buemnue npenensl KOH(IUKTA B MPOCTPAHCTBE U BPEMEHH — 3TO ...
1) rpaHuLbl KOHPIUKTA;

2) craauu pa3BUTHS KOHPIUKTA;

3) wucxoabl KOHDIUKTA;

4) ycnoBus MPOTeKaHUs KOH(MIUKTA.

16. BcraBbTe mpomnyiieHHoe ciioBo B dhopmyny konduukra B.M.AnapeeBa «mpobiema +
... T YUaCTHHUKH + UHUUACHT = KOH(DIUKT»

1) o00bekT;

2) TpenMer;

3) KOH(IMKTHas CUTYallUs;

4) KOH(MIUKTHBIE 1EUCTBHUS.

IIpumepHasi TeMaTHKA NPAKTHYECKUX 3aaHUU

1. Onucath W KjIaccUPUIIMPOBATH MPUUYMHBI BO3HUKHOBEHHUS KOH(IMKTOB B pabote
nejarora B cTpaHax 3anagHoi EBporibl.

2. [IpoBecT  CpaBHUTENBHBIA aHAIW3 MPUYUH BO3HUKHOBEHHS KOH(JIUKTOB B
oOpazoBaTebHBIX YUpexaeHussx Poccuu u crpan 3anagHoit EBpormnbi.

3. Onucate u KjJIacCU(UIIMPOBATH IYTH BBIXOJAA W3 KOH(MIUKTHBIX CUTYaIHM,
npeayiaraeMbie 3apyO0eKHBIMU YICHBIMU.

4. Pa3zpaboTraTh NPUMEHUTENBHO K ceOe mporpaMmMy TBOPYECKOTO CaMOPAa3BUTHUSA IO TeMe
«HMckyccTBO npeaynpexaeHus Neaarornueckux KoHMOIUKTOBY.

5. PazpaboTaTh npUMEHHUTENBHO K ce0e MporpaMMy TBOPUYECKOTO CAMOPA3BUTHUS MO TEMeE
«MckyccTBO pa3penieHus nearoruaeckux KOH(IUKTOB».

6. Onucarth TEXHOJOTHUIO BEACHHUS TIEPErOBOPOB IMPU Pa3pElICHUU TMEJaroru4ecKux
KOH(JIUKTOB.

7. IIpoBecTn CpaBHUTEIBHBIM aHAIU3 TyTEH TMPEOAOJCHUS KOH(MIUKTOB B YYCOHBIX
3aBeieHHsIX Poccuu u 3apy0eKHBIX CTpaH.

IIpumepHas TemaTuka pedeparon

1. Oobpa3oBarenbHas cpena Kak (akTop KOHQIMKTOJIOTHMYECKOTO0 aHanmm3a Yy4eOHO-
BOCIIUTATEJIBHOTO Ipoliecca.

2. Tlcuxonoro-KOH(IUKTOIOTHUYECKHIE aCIEeKThI aHanan3a B3aUMOOTHOILICHH I
«IPENOAABATEIND - YUALIUNCS.

3. BrnusHue mo3uTuBHOHN «SI-KOHIIENTIMNY Menarora Ha KOH(GIMKTOTEHHOCTh MIKOJIBHOTO
coLMyMa.

4. Junaxktudeckue (Gpopmbl 00OyUeHHS TENaroroB B M3yYCHUH Kypca KOH(JIUKTOJIOTHH B
o0pa3oBaTeIbLHON IEATETLHOCTH.

5. Ilcuxonoruueckue METOAbl BBISABICHUS MOTHBALIMM OINIMOHEHTOB KOHQMIUKTYIOIIUX
CTOPOH.

6. Ilcuxomormdeckas OIEHKAa COOTHOIICHUS PECYPCOB KOHPIMKTYIONTUX CTOPOH.

/. OOocHOBaHME BbBIOOpa CTpATErMU IMEIArOrM4ecKOr0 B3aWMOJICUCTBUSL B CHUTYyalluu
KOH(JIMKTA.

8. AccepTHBHS 3alUTa CBOMX MPAB B CUTYAIlUH MEarOTHIECKOTO KOH(PIUKTA.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24,

AHanu3 OCHOBHBIX NPUYMH KOH(MIUKTOB MeXAy (GopMalbHOH HU HedopMalbHON
CUCTEMaMU OTHOLLECHUH.

BapuanTel npenynpexaeHuss KOHQIMKTOB B COLUAIBHO-TIEIarOTMYECKOM IPOLIECCE.
BapuaHTsl yperynupoBaHus KOH(QIMKTOB B COLIMAIBHO-TIEAArOrMYE€CKOM IPOIIECCe.
[lcuxonmorus  3¢p(EKTUBHOTO  MEPErOBOPHOrO  MpolLecca B yperyJupoBaHUU

KOH(DIIUKTA.
AHanu3 TUNUYHBIX OMIMOOK B TMpaKTUKE pa3pelieHuss KOH(MIUKTOB B cdepe
o0pa3zoBaHus.
NuanBuyaibHO-TICUXOJIOTUYECKHE OCOOCHHOCTH TOBEJIEHUS CTapIICKIACCHUKOB B
KOH(pIUKTAX.

BnusiHue arpeccCMBHOCTH CTAapIICKIACCHUKOB Ha WX COIMAIBHBIA CTaTyC B HMIKOJHLHOM
KOJIJICKTUBE.

[Icuxonormueckast MOJIeTb CTPECCOYCTOMYMBOCTH TIe/Iarora.
JIMYHOCTHO-UHIUBUyaTbHbIC IETEPMUHAHTHI CTPECCOYCTOMYMBOCTH TIEAarora.
TonepaHTHOCTH M MEIATOTMYECKOE TBOPYECTBO.

TonepaHTHOCTH KakK LEJIb U CPEJICTBO MEIarOTHUKH.

[leneHanpaBieHHOE W CHUCTEMAaTHYECKOE pa3BUTHE TOJCPAHTHOTO IOBEACHHS
CyOBEKTOB 00pa30BaTEILHOTO Mpoliecca Kak (GaKkTop CHIKCHHUS KOHQPIMKTOTCHHOCTH
B chepe oOpa3zoBaHUs.

OCHOBHBIC  HAmNpaBJICHHUS JIEATEIBHOCTH O0pPa30BaTEIBHOTO  YUPESKICHUS  TIO
(OpPMHPOBAHUIO TOJIEPAHTHOCTHU yUAIITUXCS.

Kondnukryromue peanbHOCTH B CBA3M C OCOOCHHOCTSMHU CO3HAHHUS, COBECTH
YyeJloBeKa KaKk WHAWBU/A U TUYHOCTH.

Kondnukryromnme peaqsbHOCTH B CBSI3U ¢ 0COOEHHOCTSIMH TO3HAHUS, XOA0M pa3BUTHS
YeJioBeKa Kak CyOBbeKTa.

Bo3moxHBIE HCXOAB! U3 KOHQIIMKTHBIX CUTYalldil B CBSI3U C PAa3BUTHEM YEIIOBEKa KaK
cyOBeKTa JAesATeIbHOCTH.

[IpomeskyTouHas arrectanus OOYy4YalOIIMXCs OCYIIECTBIsieTCS B GopMe 3auera (B

TPaAUIIMOHHON WM TECTOBOM (opMe) C HCIOJIB30BAHHEM CICAYIONIUX OICHOYHBIX
MaTEpHUAJIOB: MIEPEUYCHb BOIIPOCOB K 3a4ETYy.

LCoNoarwdE

Bomnpocsl k 3auery
(4 cemecTp, ouHas ¢popma o0yUeHUs,

7 TpuMecTp, 04HO-32049HAast (popMa 00OydeHH )
OOBEKT U npeIMET U3yUeHUSI MeIarornueckoil KOH(INKTOIOTUH.
CymHOoCTh NOHATHS KOH(JIMKTA B PA3HBIX HayKax.
CrpykTypa KOH(IHKTA.
JluHaMuka KOH(IIHKTA.
Ponp neperoBopHoOro npoiecca B yperyJiupoBaHUU KOH(PIUKTOB.
XapaKTepUCTUKH CTHIICH KOH(MDIUKTHOTO MOBEICHHUS.
OcHoBHbIE (PYHKIIMU KOH(PIUKTA B IEJArOTHYECKOM MPOIECCE.
OcHOBHbIE MTapaMeTphl I KilacCuPpuKaIu KOHQIUKTOB B cpepe 00pa3oBaHUs.
MeTtoauku 1MarHOCTUPOBAHUS KOH(PIMKTOB B YUpexaeHUsAX chepbl 00pa3oBaHUsI.
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10. YcnoBus BeIOOpa CTpaTerny pas3pelieHus KOHKPETHOTO KOH(IMKTAa B YUPEKIACHUU
chepbl oOpazoBaHus.

11. TonepanTHOCTH KaKk NpOo(heCCHOHATBHO Ba)KHOI'O KauecTBa Me1arora.

12. YnpapneHnue negarorndeCKuMu KOH(IMKTaMu.

13. IlpuynHBI BOSHUKHOBEHHMS NIEAArOrMUECKUX KOH(IUKTOB.

14. Cneunduika koH(pIUKTA B cICTEME 00pa30BaHUS.

15. OcobGenHocT pabOThl MO MPEAYNPEKICHUIO TMEeAArOrH4ecKuX KOH(MIUKTOB B
00pa30BaTEIbHOM YUPEKICHUU.

16. OcoOeHHOCTH B3aMMOJEUCTBHUS C CyObEKTaMU O0Opa30BaTENILHOIO IIpoliecca B
YCTIOBHSIX TIEAArOrHYeCKOro KOH(MIUKTA.

IV. MIEPEYEHB JUTEPATYPLI, HEOBXOJAUMOJ¥ J1JIs1 OCBOEHUS
JTUCLHUATIVHBI

4.1. OcHoOBHAas JquTepaTypa
1. Hopmupontos, P. A. ITlemarorumdeckas KOH(MIUKTOJOTHS : ydeOHOe mocobue :
[16+] / P. A. lopmunonToB ; JIunenkuii rocyJapcTBEHHBIN MMe1arornyeCKuii YyHUBEPCUTET

uM. II. II. CemenoBa-Tsan-Illanckoro. — Jluneuk : Jlumeukuit rocyaapCTBEHHBIM
neparornyeckuii ynuepcuteT um. ILII. CemenoBa-Tsau-Illanckoro, 2021. — 91 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=693781 (nara oOparieHus:
22.04.2024).

4.2. JlonoiHUTEILHAS JIUTEpaTypa
1. I'pomakosa, B. I'. Metoauka npenogaBaHusi NCUXOJOTUU U KOH(GIUKTOJIOTHH B
BBICIIIEH MmIKoJIe : yuyeOHoe mocobdue : [16+] / B. I'. 'pomakoBa ; FOxHbIN (henepaabHbIi
yHUBEpCUTET, IHCTUTYT COLMOTIOTUU U peruoHOBeAeHUs. — PocToB-Ha-/lony ; Taranpor :

IOxubii  denepanpHbli  yHUBepcuTeT, 2023, - 114 c¢. : T1abm  —
URL.: https://biblioclub.ru/index.php?page=book&id=715355 (nara oOpareHus:
22.04.2024).

2. Camopykos, B. N. CommanbHO-TICUXOJOTHYECKHE OCHOBBI MPOdeCcCHOHATBHON
JESTENBHOCTU. YTIPaBICHUE KOH(PIMKTAMU B 00pa30BaTENbHON OpraHu3anuu : padodas
TETpaab Jisg OOYYaroMIMXCA MO JOMOJTHUTEIBHBIM NPO(EeCCHOHATBHBIM MpOrpaMMam
mpoeCCHOHATILHONM  TIePENOATOTOBKM W TOBBINICHUS KBanudukanum : [16+] /
B. . CamopykoB, O. U. EBnokumoBa,  A. O.IlemkoB ;  Cankt-IlerepOyprekuii
rocynapctBeHHbiii arpapubiii yauBepcuteT (CIIOI'AY). — Canxr-IletepOypr : CaHkT-
[lerepOyprckuii rocyaapcTBeHHbld arpaphbiii yauBepcureT (CIIOI'AY), 2021. — 85 c.
wi. — URL: https://biblioclub.ru/index.php?page=book&id=690624 (nata oOpareHus:
22.04.2024).

V. HEPEYEHb PECYPCOB HH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIUOHHOM CETU «MHTEPHET», HEOEXOJUMbIX
JJISI OCBOEHUSA AUCIUITJIMHBI

Ne Ccbuika Ha HaunmenoBanue pa3padoTku

o . JocTynmHocTh
nn uH(popMaLHOHHBIN pecypc B JJICKTPOHHOM (popme
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https://biblioclub.ru/index.php?page=book&id=693781
https://biblioclub.ru/index.php?page=book&id=715355
https://biblioclub.ru/index.php?page=book&id=690624

HNudoypok: o6pazoBaTenbHbII
UHTepHET-IpoeKT Poccun.
BxiroyaeT: KOHCIIEKTBI

1. https://infourok.ru/ YPOKOB, TIPE3CHTAIINH, TECTHI, CBOOOIHBIN JOCTYIT
BUJICOYPOKHU U APYTHE
MaTepHalIbl 10 MpeaMeTaM
IIKOJIbHOM ITPOTPAaMMBI.

2. http://edu.ru/ Poccuiickoe o6pa3oBaHue:
®enepaiabHbIH OPTAJIL. CBoOoOHBIM JoCTYyN
Bxuroyaer

CCBUIKM Ha TOPTAJIBI M CaNTHI
00pa3zoBaTeIbHBIX
YUpEKIACHUM;
rOCyJapCTBEHHBIC
00pa3oBaTeNIbHbIE CTaHAAPTHI;
HOpPMAaTHBHBIC TOKYMEHTBI;
KaTajor JKCKypCui U
00yJaronux MporpaMm.

V1. COBPEMEHHBIE IPO®ECCUOHAJIBHBIE BA3bI JAHHBIX
N THOOPMAIIMOHHBIE CITIPABOYHBIE CUCTEMBbI

Perucrpanus yepes o060

YHUBEPCUTETCKUI
KOMIIBIOTED.
DIIEeKTPOHHO-OUOIMOTeUHAS B manpHeiimem
1. | http://www.biblioclub.ru cuctema (I6C) NpeRoCTaBIACcTCH
YHuBepcurerckas 6nbImoTeka HEOTpaHUYEHHBII
OHJIANH VHJIUBUyJIbHBIN JOCTYI

H3 J1000# TOYKH, B
KOTOPOM UMEETCSI TOCTYII
K cetu UnTepHer

Www.garant.ru

NudopManimoHHO-IpaBOBOM MOPTAI CBOOOIHBIN TOCTYTI

Poccuiickuii nadopmManmoHHBIN
3. | www.elibrary.ru noprai B 00JacTi HayKH, TeXHOJoruu, | CBOOOAHBIN TOCTYI
MEAMIIMHBI 1 00pa30BaHus

Poccuiickas koMObrOTEpHAS
CIIPaBOYHO-IIPABOBAsi CUCTEMA

4. | www.consultant.ru CB0OOAHBII nOCTYI

VIl. JUIHIEH3UOHHOE U CBOBOJHO PACITPOCTPAHSIEMOE
NPOI'PAMMHOE OBECIIEYEHHUE
[Ipu peanuzanuu y4yeOHON JUCUUIUIMHBI NPUMEHSETCS CIEAYIONIee JTUIEH3MNOHHOE
1 CBOOOJIHO pacipoCTpaHsieMOe IPOrpaMMHOE 00eCTICUeHUE:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.
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http://edu.ru/
http://www.biblioclub.ru/
http://www.garant.ru/
http://www.elibrary.ru/
http://www.consultant.ru/

VIIl. OBOPYJJOBAHUE U TEXHUYECKME CPEJCTBA OBYYEHUSI,
HEOBXO/JUMBIE JUIS OCYIECTBJIEHUSI OBPA3OBATEJBHOI'O
MPOLIECCA IO JUCIUANJIUHE

YdeOHbIe ~ 3aHATHS ~ OPOBOAATCA B ayJUTOPHUAX,  YKOMIUIEKTOBAHHBIX
CHEIMaTU3NPOBAHHON MeOenblo, B TOM 4YHUCIE CTAllMOHAPHBIMU WM TEPEHOCHBIMH
TEXHUYECKUMU CPEJICTBAMH 00yUueHus (IPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK).

CamocTosTenbHasi padoTa MPOBOJUTCS B KaOMHETaX, OCHAIICHHBIX KOMIBIOTEPHOM
TEXHUKON C BO3MOYKHOCTBIO MOJKITIOYCHUS K ceTH «/HTepHEeT» U 00ecneYeHneM 10CTyna
B DJIEKTPOHHYIO HHPOPMAITMOHHO-00pa30BaTEIbHYIO CPELY YHUBEPCUTETA.

11



	РАБОЧАЯ ПРОГРАММА ДИСЦИПЛИНЫ
	Вопросы к зачету
	(4 семестр, очная форма обучения,
	7 триместр, очно-заочная форма обучения)

