EJIELIKUM TOCYJAPCTBEHHBIN YHUBEPCUTET nm. M.A. BYHUHA

PABOYAS ITPOI'PAMMA IUCIUAIIJINHBI
b1.5.04.20 KOH®JIMKTOJIOI'A

HanpasJjieHne noaAroTroBKu:
Hanpasiaennocts (mpopuab): Cnuupaiimune u 0eno8oe adMUHUCMPUPOBAHUe
KBanupukauus (cTenenn):

®opma 00yueHHs:

HHCTHTYT: ¢unonocuu

baxanasp
ouHas

45.03.01 Qunonozus

Kadenpa: ncuxonocuu u ncuxogpusuonoeuu

ouHasi popma

OYHO-3a04YHas

3a04yHas popma

¢popma

Kype 3 - -
Cemectp 5 - -
Jlexknuu 18 - -
JlabopaTopHble 3aHATHSA - - -
IIpakTuyeckue (ceMMHApPCKHE) 3aHATHS 18 - -
Kouncyabranuu -

DopmMa NPOMEKYTOYHON aTTeCTALNH 3ayer- 0,2 - -
KonTtpoJasn - - -
CamocrosiTesibHas padora 35,8 - -

Bcero uacos: 72

TpynoemkocTb: 2 3a4eTHbIC eJUHULBI.

Pa3paboTuuk paboueii mporpamMmsl: crapiuinii npenojgasatens @unarosa N 1O.




I. OPTAHU3AIIMOHHO-METOJJUYECKHAM PA3IEJ

Heab u3yyeHusi AMCHUNIMHBI: (HOPMUPOBAHKE Y 00YUAIOIIUXCS LIETOCTHOTO
MPEACTABICHUS] O COBPEMEHHOM TEOpPHUM M TMPAKTHKE U3YYEHHUS KOH(MIUKTOB,

HaBBIKax

npodeccuoHaIbLHOTO

perynupoBaHusi KOH(QIUKTOB.
3agauu u3yyeHUs: AUCHUILIMHBI:
1.3HAKOMCTBO C OCHOBHBIMHU TICUXOJIOTHYECKUMHU KaTErOPHUSIMH.
2. 3HAKOMCTBO CO CTPYKTYpPHBIMH 3JI€MEHTaMU KOH(IIHUKTA.
3. 3HaKOMCTBO € 3(h(HEeKTUBHBIMU CIIOCOOAMHU pa3pelieHus: KOHPIUKTOB.
4. yCBOCHHE OCHOBHBIX CIIOCOOOB yperyIupOBaHUS KOH(IUKTOB.
Mecto mucuuniauabl B cTpykrype OIIOII: peanusyetcs B pamkax 0a30Boii
yacTtu 61oka b1. Jlucuumimae (Moxynn).
Ilnanupyemble pe3yabTaThl 00y4eHHs 110 AUCHMILJIMHE:

IIOBCACHHUA B

KOH(l)J'II/IKTHLIX CUTyalllsaxX U

Kon HNHauKaTopbl 10CTHKEHUS IInanupyembie pe3ybTaThl 00y4eHUS
KOMITCTCHIIMN KOMIICTCHIITUN o JMCIMIIIMHE

OK-6 3HaThb: 3Haer:

CrocobHOCTH - OCHOBHBIC IPHEMBI OOIIEHUS, | - OCHOBHBIEC MPHEMBI () (HEKTUBHOTO OOLICHUS

paborats B COLMAJIBHO-IICUXOJIOTHUYECKHAE u B3aHUMOJIEHCTBHA, 0eCKOH(MIMKTHOTO

KOJIICKTHBC, 0COOEHHOCTH paboThI B | HOBEJEHMS,  COLMAILHO-TICUXOJIOIHYECKUE

TONCPAHTHO KOJIJIEKTHBE; O0COOCHHOCTH MalIbIX U OOJIBIINX COIUATBHBIX

BOCIIPUHUMAsT .

S — - couuaJbHBIC, ATHUYECKHE, | TPYIII;

— KOH()eCCHOHATIbHBIE 1 | - COLMANILHO-TICHXOOTHYECKHE 0COOEHHOCTH

KOH(eccHOHa KYJIbTYPHBIC pa3Iidusl YICHOB | MIOBEJCHUS  JIIOJed B KOH(JIMKTHBIX

JBHEIE H KOJIJIEKTHBA. CUTYaIusx, pa3InyHbIe IPUYUHBI

KyJIbTypHBIE BO3HHUKHOBCHHA KOH(i)JII/IKTOB.

pasinyus Ymers: Ymeer:
- KIacCU(PMIMPOBATh KOHKPETHBIC | -  KIACCH()HUIMPOBATH THIBI KOHQPIHKTOB B
KYJIBTYPBI 110 THIIAM; 3aBHCHMOCTH  OT  c(hepbl  BO3HUKHOBEHUS,
- HCII0JIb30BAaTh IMMOJTY4YCHHEBIC | HAIIPAaBJICHHOCTH BO3I[CI\/'ICTBI/ISI, CTCIICHU
3HaHHsI B OOIIEHHH C KOJUICTAMH, | TIPOSIBICHUS, KOJINYECTBA YYIaCTHUKOB,
PEACTABUTENSIMA PA3MMYHBIX | COMUATBHO-TICHXOIOTHIECKUX 0cobeHHOCTEH
KYJbTYp, YYUTBIBasS OCOOCHHOCTH | YYaCTHHKOB KOH()JIMKTA, MOTHUBAIlMOHHO-
3THOKYJIBTYPHOTO, NOTPEOHOCTHOM Cephl, KYIbTYPHI;
KOH(ECCHOHAIBHOTO, COIMANBHOTO | -  HCIONB30BaTh  IOJy4YEHHBIC  3HAHHSA O
KOHTEKCTA. KOH(UIMKTaX, WX OCOOCHHOCTSX, CIOco0ax

- CIOKOWHO, 0e3 BpaxJcOHOCTH

BOCIIpUHUMATh  Yy)XOH  00pa3
JKH3HH, MTOBEICHUE, 00bIvam,
YyBCTBA, MHEHHUS, HJICH,

BEPOBaHHMS, NMPU3HABATH MPAaBO Ha
CYIIIECTBOBAaHUE IPYTUX KYIBTYP;

- BECTH FapMOHI/I‘-IeCKPIﬁ Juajaor H
Jo0MBaThCS  ycliexa B IMpoliecce

npeAynpekIeHns W paspelieHuss B pabore ¢
KOJIIETAMH, NPEACTABUTEISIMH  PA3JIMYHBIX
KYJIBTYp, YUYUTBIBAS COIIUATLHO-TICHXOJIOTHYECKHE
0COOEHHOCTH JTIOJIEH;

- CTpPEMHUTBCI K  COTPYOHHMYECTBY  IpHU
paspelieHud  KOHQIMKTHOW  cUTyauuu, 0e3
BpPaXI€OHOCTH BOCHPHHUMATh TOYKY 3PEHHS

JIPyroro v COKOMHO OTCTauBaTh CBO€ MHEHUE;

KOMMYHHKAaLIH. - BECTM TapMOHHMYHBIA AMAIOT B pa3pelieHUH
KOH(JINKTA, 3 PeKTHBHO oOmaTsest "
B3aMMO/ICHICTBOBATH B MPOIlecCe KOMMYHUKAIHH.
Baapners: Bunapeer:

- HpI/IéMaMI/I u METOAAaMHU YCTHOI'O U
MMMCHbMEHHOTO M3JI0KCHUS 3HAHHUI B

oO1eHnn B KOJIJIEKTUBE c

- mnpuemMamu 3PQPEKTUBHOW KOMMYHHUKAIUH,
pueMaMu 3G PEKTUBHOTO oOmeHns U
B3aMMOJICHCTBHSI, OCCKOH(IMKTHOTO TIOBEICHHUS,




MPEJICTABUTEIISIMHU Pa3IUYHBIX
KyJNbTyp, Y4YUTBIBas OCOOCHHOCTH
3THOKYJIBTYPHOTO,
KOH()ECCUOHAIBHOTO, COIUAILHOTO
KOHTEKCTa;

CTpaTeTHsIMH H TaKTUKaMH paspereHus]
KOH()JIUKTOB, YUUTHIBACT COITMAILHOA
IICUXOJIOTHYECKHE OCOOEHHOCTH JIIOAEH, OOJIBIIHNX
Y MaJIBIX COLMABHBIX TPYIIIT;

- HaBbIKaMH  OECKOH(JIMKTHOIO  TIOBEICHU,

-HaBbIKaMH YCTaHOBJICHUS] NIPEOYNPEXKACHUSI BO3HUKHOBEHUS KOH(JIMKTOB,
KOHTaKTOB u HOJJICP’KaHUs] CTPATETUSIMU pa3pelicHuss KOH(IMKTa C y4eToM
B3aUMOJICHCTBUS, COLUATEHO-TICUXOJIOTHYECKIX ocobeHHocCTel
o0ecrneynBaoUIMMU YCIIEIIHYIO| JIIOJCH.
paboTy B KOJUIEKTHUBE, TOJIEPAHTHO
BOCIIPHHUMAsI COLMAaNbHBIE,
ITHUYECKUE, KOH(PECCHOHAIbHBIE H
KYJIBTYPHBIE Pa3IHyusl.
OK-10 3HaTh: 3Haer:
Cnoco6HOCTb - METOJbl W CpeACTBa TONyuYeHHSA | - METOABI UCCIIeI0OBaHUS COLMAIIBHO-
K UH()OPMAIH; IICUXOJIOTHYECKUX  OCOOEHHOCTEH  JIMYHOCTH,
UCIIOJIb30BaH ocobeHHOCTEH OONBIIMX © MalblX [Py,
W0 OCHOBHBIX ocobeHHOCTel KOH(IUKTOB,
METO/IOB, -OCHOBHBIE CIIOCOOBI XpaHEHHWsS W | - OCHOBHBIE CIIOCOOBI aHajim3a, NepepadOTKH
Croco00B 1 nepepaboTku HH(DOpMALINH; nHpopManul 0  KOH(IMKTHOM  CHUTyaIuw,
CpPEnCTB COLUAITEHO-TICUXOJIOTHYECKIX 0COOEHHOCTSIX
MOy YEHUs, JMYHOCTH.
XpaHEHHS], Ymers: Ymeer:
nepepadoTKu - paboraTh C TPAAUIUOHHBEIMH | - Pa0OTATh C MOIyYECHHOW HHPOPMAIUCI;
HHpOPMALTUH HOCUTEISIMA UH(POPMAIIHH; - HCIIOJIb30BaTh WHPOPMaIMIOHHO-

- HCIIONB30BAaTh KOMIIBIOTED VIS
MONTy4eHMsI, 00pa0OTKH U TIepeladun
UHQOPMAIIH;

- 5b¢deKTHBHO  HWCHOJH30BAThH
KOMIIBIOTEP AJsl MpPEACTaBICHUS B
JOCTYITHOH M TIOHSATHOW (hopme
pe3yJbTaToB CBOEM
npodecCHOHAIBHON IESTETbHOCTH.

KOMMYHUKAallMOHHbIE ~ CPEACTBA  IOJYYCHHS,
XpaHEeHUS ¥ TepepadOTKu WHPOPMAIH IS
CaMOOIIEHKH U pe(IeKCUH CBOETO IOBEICHNUS;

- 2(Q¢eKTUBHO  WCIONB30BaTh 3HAHUA IO
KOH()JIMKTOJIOTUH, YMEHUS W HaBBIKH B CBOCH
npoQecCHOHANTLHON IEATEILHOCTH.

Baapers:

- WHPOPMAITTOHHBIMH
TEXHOJIOTHSIMHU nepepadoTKH
nHpOpMAaIH;

- HaBBIKaMH paboTh c

KOMITBIOTEPOM ~ KaK  CpEJICTBOM
ynpasiieHHsI ”HOpMaIHeH.

Baapneer:

- I/IH(bOpMaHI/IOHHI)IMI/I TCXHOJIOTUAMU,

- HaBblKaMH paboTel ¢  WHGOPMAIMOHHO-
KOMMYHHKAIIHOHHBIMU CpeacTBaMu JUTS
yIpaBiieHHUs TOTy49eHHOH WHPOPMALIUEH C LeNbIo
caMo00pa3oBaHUsI.

II. COAEP’ KAHUE N OBBEM JJUCHUIIJIMHbI
€ YKa3aHHeM KOJIHYeCTBA YaCOB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy 00y4arommxcst
¢ mpemnoaasarteseM (110 BUAAM Y4eOHbIX 3aHATHI) 1 HA CAMOCTOSITEILHYIO padoTy

Ounas ¢popma 00yueHust

HanmeHoBaHue pa3jiesioB u AYAHTOpHbIE 3aHATHS
Ne i/ Tem Bcero K 3 1B Cam.pa0.
Pa3znes 1. BBenenne B KOHQIMKTOJIOTHIO.
l. Tema 1.Konduukromnorus B 8 2 2 - 4
COLMAJILHOU CpeJie.
2. Tewma 2. KornduuxT kak 8,8 2 2 - 4,8
COLIMAJIbHBINA (PeHOMEH




OOIIECTBEHHOH KU3HH. \ ‘ ‘ ‘ ‘

Pa3znesa 2. Tunbl KOH(PIUKTOB.

3. Tema 3.BHYTpUIMUHOCTHBIN 9 2 2 - 5
1 MEXJIMYHOCTHBIH
KOH(JINKTHI.

4. Tewma 4. ['pynnoBoit 9 2 2 - 5
KOH(JIMKT.
5. Tema 5. Koudaukr B 8 2 2 - 4
COILMATTLHO-TIEAArOTUYECKOM
rpolecce.

6. Tema 6. Opranu3zanvOHHbBIN 8 2 2 - 4
U COUHAIBHO-TPYAOBOM
KOH(JIMKTHI.

7. Tema 7. Cymnpyxeckue u 8 2 2 - 4
ceMeiHbIe KOH(IIUKTBHI.
8. Tema 8. MexaTHUYECKHE 13 4 4 - 5
KoH(MUKTEL [TonmuTnueckue
KOH()JIMKTBI.

DopMa OTYETHOCTH. 3auem 0,2 - -
UTOIO: 72 18 18 - 35,8

OuHo-3204Has popMa 00yUueHUs1 (He peanrusyemcs)
3aounas ¢gopma o0yueHus (He peanrusyemcs)

111. OIEHOYHBIE MATEPHAJIBI /IS IPOBEJEHUS TEKYLIEN U
MPOMEKYTOYHOM ATTECTALIMM OBYYAIOILMXCS MO
TV COUILIAHE

Texymrast aTrectanusi MpoBoaAUTCA B (hopMe KOHTPOJIBHOUW paboThl, pedepara,
TeCTA.
TunoBoii BApMAHT KOHTPOJIbHOM PadoTHI
Bapuant Ne 1
NHcTpyKUMsi: MMCBMEHHO OTBETHTE HA MPEAJIOKEHHBIE BOMPOCHI.
Bomnpocsr:
1. Kondaukronorus kak Hayka: 00bEKT, IPEIMET, 3aJJa4H.

2. KoHnuKT Kak conuanbHblii (feHOMEH OOIECTBEHHOM KU3HU: TUIIbI, QYHKIIMH, TPUUHHBI

BO3HHUKHOBEHUS.
Bapuant Ne 2

HMHCeTpyKUMs: NTMCBMEHHO OTBETHTE HA NIPEJI0KEHHBIE BOIIPOCHI.
Bonpocsr:

1. BHyTpuIu4HOCTHBIH KOHGIMKT: BUABI, QYHKIIUH, TPUUYUHBI BOSHUKHOBEHUS.

2. Tumnbl noBeieHUs CyOBEKTOB B CUTYAIlMM KOH(IIUKTA.

TecToBBIE 3aJaHUSA

Nucrpyknus: [IpaBuibHbIX BapUaHTOB OTBETA MOXKET OBITH HECKOJIBKO.

1. IIpoTuBOOGOPCTBO OOIIECTBEHHBIX CYOBEKTOB C LIENBI0 Peau3allii UX MPOTUBOPEUUBBIX
MHTEPECOB, MO3ULINHN, [ICHHOCTEN U B3IJISA0B —

A) KoHQpoHTaLHMS;

b) konkypeHnuus;



B) xoHpuKT;

I') conepamyecTro.

2. CyObexTamu KOH(IIMKTA MOTYT BBICTYATh —

A) TMYHOCTB;

b) rpymusr;

B) xmaccer;

I') opranuszanumu.

3. OyHKIMM KOHPIMKTA —

A) KOHCTpYKTHBHas;

b) nectpykTuBHas;

B) undopmarmonno-no3HaBarenbHas;

I') uaTerpaTuBHas.

4. Kak Ha3pIBalOT IMOBEJEHHE JMYHOCTH, Hapyllaroliee Haubojee BaKHBIC COIMAJIbHBIC
HOPMBI, IPUYHHSIOLIEE peaibHbIN ylIepO 0OLEeCTBY WM CaMO JTMYHOCTH, COIPOBOXKIAIOLIEECS €€
COLIMAJILHON Je3afanTannuen?

A) xoH(DIUKTHOE;

b) oTknonstomeecs;

B) xondopmHoe;

I') aBTopuTapHoe.

5. BHYTpUJIMYHOCTHBINK OH(JIUKT — 3TO

A) KOH(IUKT, B KOTOPOM HHIUBHUBI, COCTABJISIONIME TPYIITY, HCIBITHIBAIOT ABICHUE
U3BHE, NIPEKJIE BCEIO CO CTOPOHBI aIMUHUCTPATUBHBIX U SKOHOMUYECKHX HOPM U MPEANUCaHUH;

b) xoH(}IUKT, B KOTOPOM HHIMBHIBI UMEIOT KaK ObI ABOWHYIO PUHAIIC)KHOCTB;

B) KOHGMAMKT MeXIy COLMANbHBIMU TPYNIAMHU U COLMAJIbHBIMM OOIIHOCTAMHU JIIOJCH C
IIPOTHBOIOJIOXKHBIMH HHTEPECAMU;

I') KOH(IUKT, TPOUCXOAAINNA BHYTPU JIUYHOCTH, HA YPOBHE HUHAUBHIyaIbHOI'O CO3HAHMUSL.

6. B 3aBucuMocTH 0T cephl MPOSBICHUS KOHPIUKTH PA3TNYAIOTCS HA —

A) 5KOHOMHUYECKUE;

b) nonutnueckue;

B) xoH(peccronanbHeie;

I') Bce mepeunciieHHsbIe.

7. CTUXUIHO BO3HHMKAIOIME KOHMIMKTHI Ha3bIBAIOTCS —

A) CKpBITHIE;

b) npennamepenHsie;

B) cnyuaiinsle;

I') Bce mepeuncieHHbIE.

8. CpencrBaMu KOH(IMKTA MOTYT OBITh —

A) OyHT;

b) maTex;

B) peBomtonusi;

I') BnacTh, BIUSIHAE aBTOPHUTETA.

9. PazHornacus B mOTpeOHOCTAX, MOTUBAX, LIENSX, KEIAHUIAX PA3HbIX JIIOJIeH B OBEACHUH U
NEeSITETHHOCTH - 9TO MPUYHHBI KOH(PIIUKTOB, OTHOCSIIITUECS K TPYIIIE —

A) conManbHO-AeMOrpadUIecKoro Xxapakrepa;

B) conmansHO-TICHXOJIOTHYECKOTO XapaKTepa;

B) conunanbHO-3KOHOMHUYECKOTO XapaKTepa;

I') BoeHHO-IaTPHOTHUECKOT O XapaKTepa.

10. MHaukaTopoM KakKOH CaMOOLEHKM MOTYT BBICTYNIUTh CIEIYIOIIHE TPOSBICHUS
MIOBEJICHHUSI COTPYTHHMKA B KOJUICKTHBE: BHICOKOMEPHO M Ipy0O pa3roBapHBaeT ¢ PYKOBOJCTBOM
KOJIJIETaMH, JTIOOUT JIECTHBIE BBICKA3bIBAHMS I10 MOBOJIY CBOEW BHEIIHOCTH, YaCTO KOH(IIUKTYET C



KOJIJIETAaMH, SMOLMOHAJIBHO OTCTauWBas CBOIO MO3UIMIO B CIIOpEe, OOMXKAeTCs, €CIH KTO-IH00
YKa3bIBaeT Ha €r0 OMUOKU?

A) HeaJieKBaTHO 3aBbIIICHHAS CAMOOILICHKA;

b) HeanekBaTHO 3aHM)KEHHAsI CAMOOLIEHKA;

B) anexBaTHas caMOOLICHKa;

I') neno He B caMOOLIEHKeE, a B KOJIJIerax, KOTOpble eMy IPOCTO 3aBUAYIOT.

11. IlepBoe CTONKHOBEHHE KOH(MIMKTYIOIIUX CTOPOH, Mpo0a CHJI, MOIBITKA C ITOMOUIBIO
CHJIBI PELLIUTH IIPOOJIEMY B CBOIO IOJIb3Y — 3TO

A) ackananus;

b) dpycrpanus;

B) unuunenr;

I') apdexr.

12. TectupoBanue —

A) ICHXOIMarHOCTUYECKUH CTAaHAAPTU3MPOBAHHBIM METOJI BBISBJICHUS KaueCTBEHHOM M
KOJIMYECTBEHHOM  OLEHKM  YPOBHA  pa3BUTHS ~ IIO3HABATEJIbHBIX,  HHTEJUIEKTYyaJbHBIX,
TUIOJIOTMYECKUX U JIMUHOCTHBIX OCOOEHHOCTEH;

b) mmpoko pacrpocTpaHEeHHbIN SMIUPUYECKUI METO/I MOTYYEHHs] THPOPMAIIUH O YEIIOBEKE
B OOIIIEHUH C HUM U B pe3yJibTaTe OTBETOB Ha IIeJICHANIPABICHHbBIE BOIIPOCHI;

B) Merox mCUXOJOTMYECKOrO MCCIEAOBAHUSA, PACCUUTAHHBI Ha HENOCPEICTBEHHOE
HOJy4eHHe HY)KHOM HH(pOopMaIMy Yepe3 OpraHbl 4yBCTB;

I') Meron, ocHOBaHHBIN Ha CO3/JaHUM HCKYCCTBEHHOW CHUTYyallMH, B KOTOPOW H3ydaeMoe
CBOWCTBO BBIJIENISETCS, IPOSBIISICTCS U OLICHUBAETCS JIyYllle BCETO.

13. KonkypeH1us - 310

A) 6opbba 3a npU3HAHUE JIMYHBIX JOCTHXKEHUI M TBOPUECKUX CIIOCOOHOCTEH CO CTOPOHBI
oOuiecTBa, COLMAIBHON IPYIIIbl, COLUATBHON OpraHU3alHH;

b) mnaccuBHOe MNPOTUBOCTOSIHME TPYHI C MPOTUBOOOPCTBYIOIIMMHU TMOJIUTUYECKUMU,
HKOHOMUYECKUMU U COLIMAJIbHBIMU UHTEPECAMU;

B) nonmyuenue BpIroibl, puoObLIH 100 HOCTYNA K ACPUIIMTHBIM OJaram;

I') npumupuTenbHas npoueaypa.

14. ®opmyna «BBIMIpBIII — IPOUTPHILID» XapaKTEpHA IJIs —

A) xomnpomuccea;

b) conepuuuectna;

B) yxnonenus;

I') npucnocoGnenus.

15. Ilo cTrenenu nposiBieHns KOH(QIUKTHI JENATCS Ha

A) BHYTPHWINYHOCTHBIE; MEXIUYHOCTHBIE; TUYHOCTHOTPYIIIOBHIE;

B) ckpbIThIE; OTKPBITHIE; CIIy4YaiiHbIE;

B) nokansHbIe U 00I1IHE;

I') KOH(AMKTHI B3TJISA0B, HHTEPECOB.

16. BaxxHoe ncuxonornyeckoe HOBOOOpa3oBaHUE JIMYHOCTH, BKIIIOYAIOIEE COBOKYITHOCTb
NICUXUYECKUX MPOLIECCOB, IOCPEICTBOM KOTOPBIX OHA OCO3HAET ce0sl KaK CyObeKTa AeSITENbHOCTH —
3TO

A) CaMOKOHTPOJIb;

b) camopednekcus;

B) camoco3nanue;

I') camonieHTHQUKAIHS.

17. Kakoe u3 MOHATHI BKJIIOYAaE€T COBOKYINHOCTb TpPeOOBaHUN M OXUAAHUN, KOTOpBIE
OpeIbSBISET COLMalbHAas OOIIHOCTh K JIMYHOCTH C IEJIbI0 PEeryislud €€ IOBEJACHUS U
JIeATETbHOCTH?

A) counanbHasl poib;

b) counanpHas HOpMa;



B) pednekcus;
I') oTknmoHstOIIIEECS TTOBEICHHE.

18. CtpemiieHne K JOCTHKEHUIO LEJed TOW CTENEHM CIOXHOCTH, Ha KOTOPYIO JIMYHOCTh

cunTaeT ce0s CIToCOOHOM — 3TO
A) caMOoOI11IeHKa;
B) conmanbHas poiib;
B) npurssanue;
I') uHAMBUIYATBHOCTD.

19.Kako#t mporecc mMo3BoJIsA€T CYOBEKTY CO3/aBaTh MPEJACTaBICHUE O TOM, KakK OH
BOCIIPHHUMAETCS MTAPTHEPOM IO OOIICHUIO, KOPPEKTUPOBATh CBOE IMOBEIECHHE, €CIU 3TO HYXKHO,

SBIISICTCS BYKHBIM U HEOOXOIMMBIM YCIOBUEM 3 (HEKTUBHON KOMMYHHKAIN?
A) uaeHTuuKams;
b) connanu3zamnms;
B) nputszanue;
I') pedrexcus.

20. CocTosiHUE HYXKIbI OpTraHU3Ma, HHIWBU/IA, TUYHOCTU B 4EM-TH00, HEOOXOAUMOM ISl UX

HOPMAaJIbHOTO CYIIECTBOBAHUS — 3TO
A) MOTHB;
b) Bo3pacTHOI Kpu3uc;
B) BHYTpUIMYHOCTHBIN KOH(IIUKT;
I') noTpeGHOCTD.

21. Ilcuxuyeckuil npouecc, OOYCIOBICHHBII CII0)KHOCTBIO 4YEJIOBEYECKOM IICUXUKH U
IICUXUYECKON CTPYKTYPBI JUYHOCTH, POMCXOJALIMI BO BHYTPEHHEM MMPE YEJIOBEKA, BBI3BAHHBIN

CTOJIKHOBEHUEM ITPOTHBOIOJIOKHO HANpaBJIEHHBIX MOTPEOHOCTEM, MOTHBOB, HHTEPECOB — 3TO
A) cTpecc;
b) BHYTpUIMYHOCTHBIN KOH(IIUKT;
B) Bo3pacTHOI KpU3HuC;
I') dbpycrpanus.
22. 3. ®peii] OCHOBOIIONOXHUK IICUXOJIOTUYECKOTO HAIPABICHUS —
A) buxeBuopuswm;
b) Ilcuxoananus;
B) I'emrransTncuxonoruu;
I') 'ymaHuCTHYECKOH TICUXOJIOTHH.

23. BHYTpHHHqHOCTHLIﬁ KOH(i)J'II/IKT BO3HHUKACT BCJICACTBHUC CTOJIKHOBCHHA BHYTPU

JUYHOCTH —

A) notpebHOCTEH;

b) motuBOB;

B) nennocrei;

I') poneii.

IIpumepHas Tematuka pedeparos

CraHOBJIEHHE U pa3BUTHE OT€UECTBEHHON KOH(IMKTOIOTHH.
KoHpauKT MeX1y TMYHOCTBIO U TPYIIION.
MesxrocynapcTBEHHbIH KOH(IIMKT.
[Ipenynpexaenne KOHMINKTHBIX CUTYalil 1 KOH(IUKTOB.
Pazpenienrie KOHQIMKTHON CUTYallud ¥ KOH(IIMKTA.
. Oco0eHHOCTH MOBEACHUS JI0IeH B KOH(DPIUKTHBIX CUTYaIUIX.
. KoH}uKT Kak conuaibHO-TICUXOJIOTHYECKUH (PeHOMEH 00IIeCTBEHHOM JKU3HU.
. Oco0eHHOCTH MEXIINYHOCTHOTO KOH(IIUKTA.
. MeTtoap! uccnenoBaHust KOH(IMKTOB.
0. BHyTpuan4HOCTHBINA KOH(IIUKT.
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[TpomexxyTouHast aTTecTaius 00yJaronuxcsi OCyIecTBIseTcs B popMe 3auera
C HCHOJIb30BAHHEM CIIEAYIOIINX OLICHOYHBIX MATEPHUANIOB: HEpeuHs B0NPOCO8 K
3auemy.
Bonpocsl k 3a4ery

( 5 cemecTp, ounasi gopma o0yueHms1)
. KoHnukT Kak connanbHbIi (heHOMEH 00IIeCTBEHHON KU3HH.
. Uctopus cTaHOBIEeHUS! KOH()IMKTOIOTHUH.
. [lonsitue koHpIUKTA.
. [IpyyrHbBI KOH(IHUKTOB.
. Tunonorus KOH(MIUKTOB.
. Koncrpykrusubie pyHKunn KOH(IUKTA.
. HectpykTuBHBIC QYHKIIUHU KOH(IIUKTA.
. JluHamMuKa pa3BUTHUS COLIMATBLHOTO KOH(DIIUKTA.
. OcHOBHBIE CIIOCOOBI pa3pelIeHHsl COIMATBHBIX KOH(MIUKTOB.
. BHyTpUIUYHOCTHBIH KOH(JIUKT.
10.MexnMIHOCTHBIEC KOH(IUKTHI.
11.Cynpyxeckue KOH(PIUKTHIL.
12.Cemeitnbie KOHGIUKTHI.
13.I'pymmoBbie KOHMIUKTHI.
14 KoH(IMKTBI B OpraHU3aIiy.
15.CounanbHO-Tpy1OBBIE KOH(IUKTHI.
16.KOoH(IIMKT B cCOIMAIBHO-TIEIarOTHYECKOM TIpolIecce.
17.MexaTHn4ecKre KOH(IUKTHI.
18.ITonutrueckue KOHMIUKTHI.
19.Hacunue B KOH(IUKTaX
20.Crioco0sI peaynpexaeHust KOH()IUKTOB.
21.YperynupoBaHue KOHQIUKTOB.
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IV. MIEPEYEHD JUTEPATYPHI, HEOBXOJIUMOMH 151 OCBOEHUA
JAUCHUIIJIINHBI
4.1. OcHOBHas JUTEpPaTypa
1. 3enenkoB, M.YO. Kondnukronorus: yueonuk / M.IO. 3enenkoB. — Mockaa:
HamxoB u K, 2015. — 324 c.: Tabn. — (YueOnble u3nanus Ajig 6akanaBpoB). — Pexxum

JocTymna: 1o TTOJIITUCKE. — URL:
http://biblioclub.ru/index.php?page=book&1d=452906 (mara oOparieHus:
14.08.2020).

2. Kon¢mukronorusi: yueOnuk / mop pen. B.II. PatHukoBa. — 3-e u3n.,

nepepad. u pomn. — MockBa: FOunutu, 2015. — 543 c.: Tab6n., rpad., ui., cCXembl. —
(3onotoii Gona poccuiickux yueOHUKOB). — Pexum noctyna: mo noamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=115393 (mara oOpareHus:
14.08.2020).

3.  Maromenosa, ILK. Koudmaukronorus: ydyebHoe mocobme /
[1L.K. Maromenogsa, P.P. Anuesa, I11.1. bynyeBa. — MUHHCTEPCTBO HayKH U BBICILIETO
oOpazoBanust  Poccuiickoit ~ ®eneparnuu, JlarecTaHCkuii  TOCYAapCTBEHHBIN
MEIArOTUYECKUN  YHHUBEPCUTET, YUEUEHCKHM TIOCYJapCTBEHHBIM YHHUBEPCHUTET. —
Mocksa; bepmun: [upekr-Menma, 2019. — 381 c.: un. — Pexum pocryna: 1o



http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115393

noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=570428 (mata
obpamenus: 14.08.2020).
4.2. JlonoJiHUTEILHAS JJUTEPATYpPa
1. Jlykam, }O.A. Ilpodunaktika KOH(PIUKTOB ¥ HWHBIX HETATUBHBIX
IPOSIBIICHUI CO CTOPOHBI MTEPCOHATA KaK COCTABIISFOIIAS 00ecTieueHUsI O€30IMacHOCTH

U pa3Butus OusHeca: yueOHoe nocodue / FO.A. Jlykami. - 2-e uza., crep. - Mocksa:
NznarensctBo «®muuTan, 2017. - 70 c. - ISBN 978-5-9765-1376-1; To xe

[DMeKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115084 (mata oOparteHus:
14.08.2020).

2. CyBopoBa, A.B. Ilcuxonmorusi koH(pmaukra: yuyebHOEe mocobue /
A.B. CyBopoBa, C.B. Hwummrenko; MuHuctepctBo 00pa3oBaHus U HAYKH
Poccuiickoii  ®enepanun, Ceepo-KaBkasckuil QenepaibHbIii yHUBEPCUTET. -
Craponons: CK®Y, 2018. - 105 c.: cxem., wi. - bubmmorp. B kH.; To xe

[D1eKTpOHHBIHI pecypcl]. - URL.:
http://biblioclub.ru/index.php?page=book&id=494814 (mara oOpalleHus:
14.08.2020).

3. Ckubunkuit, 2.I'. VYmpaieHue koH(IuKkTamMu B HpodeccruoHaTHLHOM
neaTellbHOCTH: y4ueOHoe mocobue: [16+] / O.I. Cxubunkuii, E.T. Kwurtona;

HoBocubupckuii rocyapCcTBEHHBIN TEXHUYECKUNA yHHBepcUTeT. — HoBocuOupck:
HoBocubupckuii rocy1apcTBEHHbIN TeXHUYeCKuid yHuBepcuteT, 2019. — 196 c.: ui.,
TadJ1. — Pexxum JOCTyTIa: o MTOJIITHACKE. — URL:
http://biblioclub.ru/index.php?page=book&i1d=576528 (mara oOparieHus:
14.08.2020).

4. lapxos, ®.N. O6mas xkoHpaukronorus: yueonuk / @M. Mlapkos, B.N.
Cnepanckuii; mox ooOur.pea. @.U. Illapkosa; Poccuiickas akaaeMusi HapOJHOTO
X035CTBA M TocyAapcTBeHHOM ciryx0bl ipu [Ipesunente Poccuiickoit deneparum. -
Mocksa: MU3narenbcko-Toproas kopnopauus «lamkos u K», 2018. - 238 c.: ui. -
bubmorp. B kH. - ISBN 978-5-394-02402-3; To xe [DnexkTpoHHsIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=495829 (mara oOpalieHus:
14.08.2020).

V.IIEPEYEHb PECYPCOB UH®OPMAILIMOHHO-
TEJEKOMMYHUKAIIMOHHON CETU «<MHTEPHET», HEOBXOJUMBbIX
JJIA OCBOEHUSA INCIHHUIIJIMHBI

Ne

Ccpliaka Ha HaumeHoBaHue pa3padoTku B
nn

. . HocTtynHocTh
HH(OpPMaAIIMOHHBII pecypc 3JeKTPOHHOH hopme

1. http://edu.ru/ Poccuiickoe oO6pa3oBanue:
denepanbHbIM TOPTA. CBOOOIHBII JOCTYII
Bxrouaer

CCBUIKM Ha MOPTAJIbl U CaWUTHI
00pa3zoBaTebHBIX
YUPEKIACHUH;
rocy/1apCTBEHHbIE
o0pa3oBaTelbHbIE CTaHAAPTHI,
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http://biblioclub.ru/index.php?page=book&id=570428
http://biblioclub.ru/index.php?page=book&id=115084
http://biblioclub.ru/index.php?page=book&id=494814
http://biblioclub.ru/index.php?page=book&id=576528
http://biblioclub.ru/index.php?page=book&id=495829
http://edu.ru/

HOPMAaTUBHBIC JOKYMEHTBI;
KaTauaor JKCKypCui u
00yyYaroIuX Nporpamm.

2. [TpodeccronanbHbIe

https://vsetesti.ru/ CBOOOAHBIN TOCTYIT
[ICUXOJIOTHYECKHUE TECTBI

VI. COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI JIAHHBIX
N UTHOOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI

Perucrpanus uepes

JIF000H
YHUBEPCUTETCKUI
KOMITBIOTEP.
DIIeKTPOHHO-OMOINOTEUHAS B manpHeiimem
http://www biblioclub.ru | SH€TMa (95C) MPEAOCTABAFETCS
YHuBepcurerckas OMdIMoTeKA HEOTpaHUYEHHBIN
OHJIaNH VHIUBUYJTbHBIN

JOCTYI U3 00O TOUKH,
B KOTOPOM UMeeTCst
JOCTYH K CETH
HuTtepuer

http://www.koob.ru DJexTpoHHas OuOIMoTEKa JlocTyn cBOOOTHBIN

Poccuiickuil ntHPOpMaIOHHBIH
HOpTaj B 00J1aCTU HAYKH,
TEXHOJIOTUH, MEAULIUHBI 1
00pazoBaHMs

http://www.elibrary.ru JlocTyn cBOOOHBII

VIIL. JUHEH3NOHHOE U CBOBOJIHO PACITPOCTPAHSAEMOE
INPOI'PAMMHOE OBECIHEYUEHUE
[Ipu peanuzanuu y4eOHON JUCITUTUIMHBI TPUMEHSETCS CIEAYIOIIee
JIUIIEH3UOHHOE ¥ CBOOOHO PacipoCTpaHsIeMoe MPorpaMMHOE o0ecTrieueHue:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

VIII. OBOPYTOBAHUE U TEXHUYECKHE CPEJCTBA OBYUEHMS,
HEOBXO/IMMBIE JUISI OCYIIECTBJIEHUSI OBPA3OBATEJIBHOI'O
MPOLECCA MO JUCIHUATIIMHE

Y4eOHBIC 3aHATHS TPOBOIATCS B  ayAUTOPHUAX, YKOMIUICKTOBAaHHBIX
CHEIUATM3UPOBAHHON MeOeIbI0, B TOM YHCJIE CTAI[AOHAPHBIMHU WIIA TEPECHOCHBIMU
TEXHUUYECKUMU CpesIcTBaMU 00ydeHuUs (MMPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK).

CamocrosiTennbHasi paboTa TPOBOAUTCS B  KaOWHETaxX, OCHAIICHHBIX
KOMITBIOTEPHOW TEXHHUKOW C BO3MOKHOCTBIO MOJKIIOUCHUSI K cetu «VIHTepHeT» u
o0ecrieyeHrueM JIOCTyMa B 3JIEKTPOHHYIO MH(POPMAIMOHHO-00Pa30BaTEIBHYIO CPEAY
YHUBEPCUTETA.
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