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|. OPTAHU3AIIMOHHO-METOIMYECKUIA PA3JIEJI

Iesap M3ydyeHust AUCHMILIMHBI: TIOJIyYEHUE ITPEACTABIICHNS O CUCTEMHBIX aCIIEKTax
MEHEPKMEHTA U MapKETUHTa, UX QYHKIUSIX U 3HAUYMMOCTH A1 3()(PEKTUBHON 1A TENbHO-
CTH MPEANPUATHI U OpraHU3aluil pa3TuIHbIX (HOPM COOCTBEHHOCTH.

3anaqn H3YYCHUHA TUCHUIIJIUHBI:
- OCBOCHHUC O6HII/IX IOJIOKEHUH CUCTEMBI YIIPABJICHUA MMPCAIIPUATHAMA U OpraHu3a-

UM,

- H3Y4YEHHE CYIISCTBYIOIIMX MOJEJCH yIpaBieHUs, a TaKXKe CHCIU(UKA POCCHUMA-
CKOT'0 M 3apy0eXKHOTO MEHEPKMEHTA;
- W3Y4YCHHE OCHOB MapKEeTHHTa KakK CIelr(pruIecKoro Bujaa AesTeIbHOCTH OpraHn3a-
IUH U OPEANPUATHM;
- OCBOEHHE METOJ0B MAPKETUHIOBBIX UCCIIEIOBAHUM, aHATTN3a PhIHKA, TOTpeOuTeNneH
Y OKPYIKAIOIIEW Cpeabl NPEANPUSATHS.

Mecto aucuumiaunbl B cTpykrype OIIOII: peanusyetcs B pamkax oOsi3aTelbHON
yactu 6;10ka b1. lucuurmnunsl (Moayn).

Il1aHupyemble pe3yJbTaThl 00YYCeHHUS M0 TMCIHUIJINHE:

- CBOM PECYPCHI M X MPEACIIbI (JINYHOCT-
HBIE, ICUXO(U3UOIOTHYECKHEe, CHTYaTHB-
HbIE, BPEMEHHBIC U T.J1.) ISl YCIIEITHOTO
BBITIOJTHEHMSI TIOPYYEHHON paboTHI.

Kon IInanupyembie pe3yabTaThl 00y4eHHs
KOMIETeHINH I/IH}IHKﬂTOpBI JOCTHIKCHHUS KOMIICTCHI MU 110 AMCIHILTHHE

YK-3 3HaTh: 3Haer:
- CTpPAaTEeruy COTPYAHUYECTBA AJIsl JOCTHKE- | - OCHOBBI pa3paOOTKU CTpaTErui 1is
HUS IOCTABJICHHOM 1IN, OCYIIECTBIICHUS ACSITEILHOCTU Opra-
- 0COOEHHOCTHU MOBE/ICHUS PA3HBIX TPYIII HU3AINN;
Jro/ie, ¢ KOTOpPBIMH paboTaeT / B3auMo- - 0COOEHHOCTH MOBEACHUS JIIOJIEH MpH
JEICTBYET. B3aUMOJICHCTBUU B TPYyIIIax
Ymers: Ymeer:
- OIPEIENATH CBOIO POJIb B KOMAHJIE; - pa3zpabaThIBaTh CUCTEMY KOMMYHHU-
- yCTaHABJIMBATh Pa3HbIC BUJIbI KOMMYHHKA- | KallMil B OpraHU3allNH;
1uu (yaeOHyto, 1eTI0BYI0, He(hOPMAIBHYIO U | - TUTAHUPOBATH ATAIlbl OCYIIECTBICHHS
ap.); JIeATEbHOCTH JIs1 JOCTUKEHHUS OIpe-
- OLICHUBATh MOCJIE/ICTBUS JIUYHBIX JEH- JICJIEHHOTO pe3yibTara
CTBUH U MJIAHUPOBATH MOCIEI0BATENb-
HOCTb LIaroB JJIsl JOCTHXKEHHUS 3aJJaHHOTO
pe3yJbTarta.
Baaners.: Baaageer:
- HaBBIKaMU A((HEKTUBHOTO B3aUMO/ICH- - HaBbIKaMU KOMaH/JHOT'O B3aUMOJEH-
CTBUS C IPYTUMU YJICHAMH KOMaH/IbI, B T.4. | CTBUS, HEOOXOJUMBIMU MIPH BHITIONHE-
ydacTusi B oOMeHe HHpopMaluei, 3SHaH!- HUU Pa3INYHBIX BUJIOB paboT
SIMH U OTIBITOM, B IPE3EHTALINU PE3yJIbTa-
TOB PabOTHI KOMaH/IbI.

YK-6 3HaTh: 3Haer:

- 0COOCHHOCTH WCIIOIB30BaHUS Pa3-
JIMYHBIX TUIIOB PECYPCOB YEIIOBEKA B
IIPOLIECCE BBIMIOJIHEHUS paboT
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Ymers:

- INTAHUPOBATh NEPCIEKTUBHBIC LIETH JIEsI-
TEJIbBHOCTH C YYE€TOM YCJIOBHUIA, CPEJICTB,
JUYHOCTHBIX BO3MOKHOCTEH, ITANIOB KAPb-
€pPHOT'0 POCTa, BPEMEHHOM NEPCIIEKTUBBI
pa3BUTHUSA JESATEIbHOCTH U TPeOOBaHUIA
pBIHKA TPYJa;

- KpPUTUYECKH OLEHUBATh 3PPEKTUBHOCTD
HCIIOJIb30BaHUS BPEMEHHU U JPYTUX peECyp-
COB IIPH PEUICHUH NTOCTABJICHHBIX 3a/]a4, a
TAKX€ OTHOCUTEIIBHO MMOJTYYEHHOTO pe-
3yJbTaTa.

Ymeer:

- IUTAHUPOBATh LIEJH JACITEITHHOCTH
00BEKTOB YIPABJICHHSI C YUETOM Iep-
CIICKTHB Pa3BUTHsI OPTaHNU3aIlUHU U CH-
TyalW¥ Ha PBIHKE TPYAa;

- olleHUBaTh 3P(HEKTUBHOCTH UCIIOJIb-
30BaHMsI PECYpPCOB B ITpoIecce JIesi-
TEJBHOCTH

Baaners:

- HABBIKaMU pealn3alid HAMEUYECHHOHU LEeIu
JIEATEIIbHOCTU C YYETOM YCJIOBUM, CPEACTB,
JUYHOCTHBIX BO3MOXHOCTEU, 3TANlOB Kapb-
€pHOT0 pPOCTa, BPEMEHHOW MEPCHEKTUBBI
pa3BUTUSA JEATENBHOCTH U TpeOoBaHU
pBIHKA TPY/a;

- HaBbIKaMU UCII0JIb30BaHUs MIPEAOCTaBIIsAC-
MBIX BO3MOKHOCTEH ISl MPUOOPETEHUSI HO-
BbIX 3HAHUI U HABBIKOB

Baageet:

- HaBBIKAMU HCIIOJIb30BaHUS TIPEO-
CTaBJISIEMBIX BO3MOYKHOCTEMN JJIsI IPH-
obOpereHus nMpodhecCHOHANBHBIX 3HA-
HUH 1 HaBBIKOB

OIIK-3 3HaTh: 3Haer:

(K2) - IPUHLIUIIBI, METOABI U CPEACTBA PELICHUS | - MPUHIUIIBI U METO/IbI PEILICHUS 3a-
CTaHJApPTHBIX 3aJad Npo(eCCUOHATBHON | J1ad NPoecCHOHAIBHOMN 1eATEIbHO-
NEeSTEIbHOCTH Ha OCHOBE HMH(OpPMAIMOH- | CTU ¢ y4eToM TpeOoBaHuit nupopma-
HOW M OuOIHOrpaduuecKoil KyJIbTyphl C | IMOHHOHN 0€301macHOCTH
MpUMEHEeHHEeM HH()OPMAIMOHHO-KOMMYHHU-

KaI[MOHHBIX TEXHOJIOTUH U C y4ETOM OCHOB-
HbIX TpeOoBaHUN HH(MOpMAIMOHHON 0e3-
OIMACHOCTH.
Ymers: Ymeer:
- pemiath cTaHAAapTHBIE 3a/1a4 IPOoeccHo- | - pemaTh 3a/1a4u NpoPeccuoHaIbHON
HAJIbHOW JIeSITEIbHOCTH Ha OCHOBE MH(Op- | IEATEIHOCTH C yUe€TOM TpeOOBaHHMA
MalMoOHHON M Oumbimorpaduueckoil Kyib- | HHPOPMAIIMOHHON 0€30MacHOCTH
Typbl C TNPUMEHEHUEM HH()OPMAILMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHH U C yde-
TOM OCHOBHBIX TpPeOOBaHMI HHPOPMALINOH-
HOM 0€301acHOCTH.
Baaners. Biajgeer:
- TIOATOTOBKOM 0030pOB, aHHOTAIlMW, CO- | - HABBIKaMU cOopa nH(OpMAIUU JTst
CTaBlIeHHsI pedepaToB, HAYUHBIX JOKJIAI0B, | pEIIeHus 331a4 NpodhecCHOHAIbHOM
nyonukanuii 1 oudauorpadun Mo Hay4IHO- | JEATETLHOCTH C YYETOM TpeOOBaHUM
UCCIIeIOBaTEIbCKONW paboTe ¢ yuyeToM Tpe- | MH(popMamoHHON 6€30IacHOCTH.
OoBaHu# HHOOPMAITMOHHONW 0€30TTaCHOCTH

OIIK-4 3HaTh: 3naer:

(K1) - METOJIMKY OIpeAeNIeHUs] SKOHOMUYECKHUX | - OCHOBBI pa3pabOTKH yIIpaBlieHYe-

u (I)I/IHaHCOBLIX nokasarelei ACATCIIBHOCTH
OKOHOMHNYECCKHX Cy6’beKTOB;

CKHX PEIICHUII;

- METOJWYECKHE aCIIEKThI peaTn3annu
YIIPAaBJICHUYECKUX PELICHUH B yCIIO-
BHSIX OTPaHHYEHHOCTH PECYPCOB.




- IPUEMBI Pa3pabOTKH U peaTn3alluy yrpas-
JICHUYECKUX PEIlIeHUH B YCIOBHIX HEONpee-
JIEHHOCTH M PUCKA.

YMmern:

- pacCUMTHIBATH MOKA3aTeIH JEATEILHOCTH
9KOHOMHYECKUX CYOBEKTOB JUIsl IOATO-
TOBKHM (DMHAHCOBOTO OOOCHOBAHUS OpraHU-
3alMOHHO- YIIPAaBJIEHYECKOT0 PELICHMS;

- IPUHUMATh IPOEKTHBIE PEIICHUS C YIETOM
BO3MOYHBIX PHCKOB.

Ymeer:

- UCTOJIb30BaTh TEOPETUUECKUE 3HA-
HUS B 00JIACTH YIIPaBJICHUS TIPH pe-
aIM3aluy pelieHU Ha MPaKTHKE;

- OLICHUBATh PE3yJIbTATHI ICITCIBHO-
CTHU opraHmauI/m 1 Ha UX OCHOBEC
PUHUMATh YIPABJICHUECKHE pelie-
HHAA.

Baaners:

- MPUMEHATh (PUHAHCOBBIE METOIBI U (u-
HAHCOBBIE MEXaHM3Mbl 51 OOOCHOBaHUS
OpraHU3al[MIOHHO-YIIPABJIEHYECKUX  pelle-
HUIA;

- HaBbIKaMM OLIEHKH 3((EKTUBHOCTH IpPU-
HSTBIX YIPABIEHYECKUX PEIICHUH.

Baaneer:

- METO/IaMU TIPUHSITHS HECTaH/IapT-
HBIX PEIICHUI B IIpoliecce yIpaBiie-
HUSL,

- METOJIaMH OIICHKH 3(PPEKTUBHOCTH
YIPaBJICHYECKUX PELICHUM.

Il. COAEPKAHUE U OB bEM JUCHUIIJIMHbI

€ YKa3aHHeM KOJUYeCTBA YACOB, BbIJIeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4aromuxcst

¢ nmpenoaasartesieM (10 BUIaM Y4eOHBIX 3aHATHIA) M HA CAMOCTOATEIBLHYI0 PadoTy

Ounas ¢popMma o0yueHust

Ne AyIuTOpHBIE 3aHATHSA
- HanmeHnoBaHue pa3iesioB H TeM Bcero Cawm. pao.

n/n JIK 3 JIB
Pasnen 1. OcHOBBI Me- 1707 36 36 08.7
HEPKMEHTa

1. | Tema 1. CyuHocTh U 20 4 4 12
(GYHKIIUM MEHEKMEHTA

2 | Tema 2. YrpaBneHue B
CHCTEME PBIHOYHOM KO- 21 4 4 13
HOMWKH

3 | Tema 3. Mcropus me- 2 6 6 13
HEPKMEHTA

4 | Tema 4. XapakTepucTuka
OpraHu3aly KaK CH- 21 4 4 13
CTEMBI

5 | Tema 5. ®opmebl opranu-
3aIliH B CUCTEME MEHE K- 24 6 6 12
MEHTa

6 | Tema 6. YrpaBieHYECKHE 20 4 4 12
MTOJIHOMOYHSI

7 | Tema 7. KoMmMyHUKaIMH B 20 4 4 12
CUCTEME yIpaBICHUS

8 | Tema 8. YrpaBneHUecKue 197 4 4 117
pelieHus
Koumponw 9




Dxzamen

0,3

Hmoeo 3a 1 cemecmp

180

36

36

98,7

B T.4. IpaKTH4YCCKad oI~
I'OTOBKa

Pa3gen 2. [lpuknanasie
acIIeKThl MEHE/DKMEHTA

206,7

18

36

1527

Tema 9. Ctpareruueckoe
U OllepaTHUBHOE yMpaBJie-
HUE OpraHu3anuen

18

12

10

Tema 10. Yopasnenue-
CKHE CTpaTeruu

18

12

11

Tema 11. UnTerpanus
MIPOIIECCOB YITPaBJICHUS

16

12

12

Tema 12. Ynpasnenue
pUCKaMM B OpraHU3aIIH

17

13

13

Tema 13. MenemxmeuT
YEJIOBEUYECKIX PECypPCOB
Ha TIPEIIPUITAN

19

13

14

Tema 14. MoTuBanusa u
CTUMYJIUPOBAHUE TPY/IO-
BOH JIEATEIBLHOCTH IEPCO-
Haja

18

12

15

Tema 15. Ponb u dpyHKIun
MEHEIKEpa B OpraHun3a-
. CTUIIM yIIpaBJICHUs

18

12

16

Tema 16. Kondnukre! B
KOJUIEKTUBE

17

12

17

Tema 17. Bnactb u pyko-
BOJICTBO

16

13

18

Tema 18. Undpopmannon-
HOE o0ecIeyeHue ynpan-
JICHUS

15

12

19

Tema 19. Onenka s dek-
TUBHOCTH YIIPaBICHUS

16

13

20

Tema 20. OCHOBBI HHHO-
BallMOHHOI'O MEHEIXK-
MEHTAa

18,7

16,7

21

Konmpons

Oxzamen

0,3

Hmoeo 3a 2 cemecmp

216

18

36

1527

B T.4. IpaKTH4YCCKad Mo~
T'OTOBKa

Pa3zpnen 3. OcHoBBI Mapke-
THHTA

98,7

18

36

447

22

Tema 21. CymHocTs, 1enu
Y 33J1a41 MapKETHUHTA

23

Tema 22. Cucrema mapke-
TUHTOBBIX UCCIIEOBAaHUHN
Y MapKEeTHHTOBOM WH(DOP-
MalliH




24 | Tema 23. MapkeTHHroBas 6 1 5 3
cpelia MpeAnpusTUs

25 | Tema 24. IloTpeburens u
€ro MoBeJICHUE B MPO- 10 2 4 4
1[eCCE MOKYIKH

26 | Tema 25. Ananus u cer- 10 5 4 4
MEHTHUPOBaHHUE PhIHKA

27 | Tema 26. ToBap u TOBap- 10 5 4 4
Hasl OJINTHKA

28 | Tema 27. llenooOpa3oBa- 5 1 5 3
HUE B MAPKETUHTE

29 | Tema 28. Metoasl pac- 10 5 4 4
MIPOCTPAHECHHS TOBAPOB

30 | Tema 29. MapkeTHHIOBBIE 9 5 4 3
KOMMYHHKAITUH

31 | Tema 30. Pexnama kak
BHJI MAPKETHUHT OBBIX KOM- 6 1 2 3
MYHHKAILHI

32 | Tema 31. Opranuzanusi,
YIpPaBJIEHUE U KOHTPOJIb B 10 2 4 4
CHUCTEME MapKETHHIa

33 | Tema 32. MapkeTusr B
Pa3IMYHBIX OTPACIIAX JCs- 9,7 1 2 6,7
TEJIBHOCTH
Konmponw 9
Dx3amen 0,3
HUmoeo 3a 3 cemecmp 108 18 36 447
B T.4. IPaKTHYECKas MOJ-
rOTOBKA i
HUTOI'O: 504 72 108 296,1

OuHo-3204Han popMa 00yueHus1 (He peasn3yercs)
3aounast popma o0yueHust (He peaju3yercsi)

I1l. OMEHOYHBIE MATEPHAJIBI V51 TIPOBEJAEHUA TEKYIIEA "
HNPOMEXYTOYHOU ATTECTAIIMA OBYYAIOIIUXCH ITO JUCHUIIVIMHE
Tekyras aTTecTamus IpoBOAUTCS B (hopMe KOHTPOJIbHOM paboThI, pedepara.
TunoBoii BApMAHT KOHTPOJILHOM PadOTHI
Pazgea 1

1. Yo B mepeBojie CO CTAPOAHTJIMICKOrO sI3bIKA 03HAYAET CJIOBO «Mmanagement»:
a) MaHUIYJIMPOBaHUE MOBEICHHUEM,



0) UCKYCCTBO 00BE3KATh JIOIIAACH,

B) YMEHHUE BECTHU XO3SICTBO,

') HICKYCCTBO YIIPaBISATh JIIOJAbMHU.

2. 3ajayaMu MeHeIKMEHTA KaK Pa3HOBUAHOCTH NMPAKTUYECKOI 1esITeILHOCTH SIBJIsI-
0TCH:

a) PKOHOMHUYECKAas U MOJIUTHYECKas,

0) TakTHYECKasi M CTpaTeruIecKas,

B) TEXHOJIOTUYECKAs U COIlMaIbHas,

I') TAKTUYECKasl U IEPCTIEKTUBHAS.

3. Korga B EBpone 10MHUHHPOBAJIO NIpeCTAB/IEHNE 0 MEeHEIKMEeHTe KaKk 00 YHUBep-
CAJILHOM TUCHUILINHE, UMelolel 001nii 00beKT:

a) B 40-50-¢ rr. XX B.,

6) B 50-60-¢ rr. XX B.,

B) B 60-70-¢ rT. XX B.,

r) B 70-80-¢ rr. XX B.

4. B 3aBMCHMOCTH OT NMEPHOa, HA KOTOPbIH OPHEHTHPYETCH yNpaBJjeHYeCKas esi-
TeJIbHOCTh, BBIAEJISIOT CJIeAyIoNIue BUAbI MEHEKMEHTA:

a) TeKYILU, ONePEKAIOIINNA, KOHTPOJIUPYIOIIUMI,

0) KpaTKOCPOUHBIN, JOJTOCPOUYHBIH,

B) TEKYLIUH, IEPCIEKTUBHBIM,

I') BXOASIINM, TEKYIIUH, TOCIETYOIIHA.

5. OpraHu3anMOHHbIA MeHeIKMEHT:

a) obecnieunBaeT F3(HPEKTUBHOE OCYIIECTBICHNE OCHOBHOM JAEATEILHOCTH MPEAPUSATHS,

0) ynpaBiisieT TpoleccaMy CO3/laHusl opraHu3anuu, (GOPMUPOBAHUS WU MPEOOpa30OBaAHUS

€€ CTPYKTYPhI, MEXaHU3MAa YIIPABJICHHUS; BHIPAOOTKHU HOPM, PETIIAMEHTOB, TPABUII, HHCTPYK-

i,

B) YIPABJISIET MPOIIECCAMU 3aKTFOUEHUSI X035 CTBEHHBIX JOTOBOPOB, 3aKYIKH, JTOCTABKU U

OpraHU3alliy XPaHEHUsI ChIPbs, MAaTEPHUAJIOB, KOMILJIEKTYIOIIUX U3/ETUH,

T') YIPaBJSAET MPOIECCAMU BBISIBJICHHUSI, 0TOOpA, XpaHEHUSI, paCPOCTPAHECHUS 3HAHUM, TTPHU-

JaHUS UM JOTIOJTHUTEIIBHOU IIEHHOCTH, TTOBBIIICHUSI UX KQ4eCTBa C ITOMOIIBI0 (PUITBTPAIIHH,

CUHTE3a, 00JIeYEHUSI B HOBbIE (POPMBI.

6. OpranuzannoHHas PyHKIHUA MEHEIKMEHTA peaju3yeTcs yepes:

a) MPOCKTUPOBAHKE U CO3/IaHUE OPTaHU3AIMOHHBIX U YIIPaBIECHYECKUX CTPYKTYp, OIpee-

JICHUE TIOpPsiIKa WX (PYHKIIMOHMPOBAHUS M B3aMMOJICUCTBHS, 00eCIIeUeHUE JEATEILHOCTH

HEO0OXOAMMOM TOKyMEHTAIUEH,

0) rIyOOKHui ¥ BCECTOPOHHUI aHAIM3a CUTYallMH, B KOTOPOW HAXOJIUTCS OpraHU3aIus, U

MIPOTHO3 Pa3BUTHSI,

B) COTJIACOBAHME U HAMPABIICHUE COBMECTHOM JIEATEIHLHOCTH JIFOJICH 1 oOecrieueHne Heoo-

XOJIMMOTO YPOBHS COTPYIHUYECTBA MEXKIY HUMH,

T') IOBEJICHUE JI0 CBEJICHUS KaXKI0TO CYOBhEKTa TOTr0, YTO TOT AOJIKEH JeNaTh JJIsSl TOCTHUKE-

HUS IOCTABJICHHBIX IIEJICH.

7. K 0o1HHUM M3 OCHOBHBIX MPUHIMIIOB MEHEIKMEHTA MOKHO OTHECTH:

a) HAy4YHOCTbh, 1IE€JICHANPABICHHOCTh, CIIEIHAIU3ALIUSI, TTOCIEI0BATEILHOCTh, HEIPEPHIB-

HOCTb,



0) KOHLIEHTpaIs1, HAyYHOCTh, KOMIUIEKCHOCTb, MMapajuIeIbHOCTh, CeIMaIn3aIus,

B) MHOTOMEPHOCTb, IIeJIOCTHOCT, MOCIIEI0BATEILHOCTD, KOOTIEpAIsl, HAYYHOCTb,

r) yHU(UKALKSA, TOCIEI0BaTeIbHOCTh, YHUBEPCAIBHOCTD, JOJITOCPOYHOCTD, CHEIHATN3a-

IS

8. Bbaaromapsi ycMyIusiM 3TOro yejioBeka B HayaJie XX B. CTAJIM BHEPATHCSA IKOHOMM-
YyecKHe MeTOAbI YIPaBJIeHUS:

a) K. Mapkec,

0) M. BebGep,

B) A. daiionsp,

r) ®@. Teiinop.

9. IlpuHIHUIN, COTJIACHO KOTOPOMY MEHe/:Kepbl JeiCTBYIOT PajJi pelieHus KOHKpeT-
HBIX MP00JieM, CTOAIIMX B JaHHBIH MOMEHT Nepe/] X03SHCTBYIIIUM Cy0ObeKTOM,
HA3bIBAETCH:

a) creruaan3alus,

0) 1esIeHanPaBIECHHOCTb,

B) IMOCJIEIOBATEIIbHOCTD,

I') HETIPEPBIBHOCTb.

10.C moMompbI0 KaKHX METOJ0B YNpPaBJeHHs CO3AAIOTCS Heo0XOAMMBbIe YCJIOBUS
(YHKUHMOHMPOBAHUS OPraHU3ALMU:

a) aIMUHUCTPATUBHBIX,

0) SKOHOMUYECKHX,

B) COLIMAJIbHO-TICUXOJIOTMUECKHUX,

') OpraHU3aI[MOHHbIX.

11.Kakue pyHKIIUM MEHEIKMEHTA, OTPAKAIOLIME €r0 cofep:Kkanue, ObLIU chopMyJIu-
poBanbl A. @Daiiosnem:

a) MOTHUBAIIM, OpTaHU3aIs, TUITAHUPOBAHUE,

0) KOOpAMHALMS, KOHTPOJIb U PACIOPAIUTENBCTBO,

B) OpraHu3aIusl, MIIaHUPOBAHUE, KOOPIUHAIIHS, KOHTPOJIb M PACTIOPSAUTEIHCTBO,

I') OpraHu3aIys, MOTUBAIUS, PACTIOPAIUTEIHCTBO.

12. TepMUH «MeHEIKMEHT)» 3aMeHsIeT PyCcCKOe CI0BO:

a) KoopaAUHAaIu,

0) cTUMYJIHpPOBaHUE,

B) IPOJIBUJKEHUE,

T) YIIpaBJICHUE.

13./lesiTeIbHOCTH 1O YHOPS/I0YEHUIO NPOLECCOB, MPOTEKAKNIIUX B MPHPO/Ie, TEXHHKE
U o0lIecTBe, YCTPAHEHUIO UX Je30PraHM3alUui, CHUKEHHIO HeolpeleJIeHHOCTH U
NPUBeJIEHNI0 B HY’KHOE COCTOSIHHE C Y4eTOM TeHAeHIN X Ppa3BUTHA U U3MEHEHUs!
cpe/bl HA3bIBaeTC:

a) KOOpJWHAIUEH,

0) crieruaau3aiuei,

B) HOPMHPOBAHUEM,

I') yIpaBJIeHUEM.

14.0c060ii pa3HOBMIHOCTHIO COIUAIBHOTO YIIPABJIEHUS SIBJISIETCS:

a) TEXHOJIOTMYECKOE YIIPaBJICHHE,



0) MopajbHOE yIpaBJeHHUE,

B) [ICUXOJIOTUYECKOE YIPABJICHUE,

') XO3sIICTBEHHOE YIIPABJICHUE.

15.Kakoii Bu ynpasJjieHusi cGOpMHUPOBAJICH B CBSA3M C HEOOXOAUMOCTBI0 KOOPIANHA-
MU MPOU3BOJACTBEHHOM 1eATEJIbHOCTH JI0ei:

a) OMEepPaTUBHOE,

0) X0351CTBEHHOE,

B) CTpaTEeTrU4YeCcKoe,

I') KOPIIOPATUBHOE.

16.K npuznakam 3¢¢eKTHBHOCTH CUCTEMbI YIIPABJIEHHUSA He OTHOCUTCS:

a) BBICOKAsl ONEPaTUBHOCTh, HAIC)KHOCTh, KaY€CTBO MPUHUMAEMBIX PEIICHUH,

0) MUHMMH3AIMA 3aTpaT BPEMEHHU Ha MOJITOTOBKY PEIICHUI,

B) CHMKEHUE JIOJU aJIMUHUCTPATUBHBIX pAOOTHUKOB B MIEPCOHAJIC OpTaHU3AIINH,

I') MOBBIIICHUE OOIIMX U3JICPHKEK Ha COJICpIKAHUE arapaTa ypaBieHUsI.

17.B coBpeMeHHOe MOHSATHE COUUAIBHOI OTBETCTBEHHOCTH MEHeI:KMEeHTa mepea 00-
1eCTBOM He BXO/JUT:

a) opueHTalus (UpPMbI Ha IEPCIEKTUBHBIE COLUATbHBIE UHTEPECHI,

0) onTUMU3ALMS NEPCIEKTUBHON NPUOBLUIH,

B) BO3MEILIEHUE OOILIECTBEHHBIX U3IEPIKEK,

I') MUHUMM3ALIUS KamuTajia GUpMBI.

18.Pa3BuTHe cucTeMBbl YIIPABJEHUS 32 CUET PallMOHAJIM3ANUN (DYHKIIUI U mpoueayp
HA3bIBAETCH:

a) MOCJIEJOBATEIbHBIM,

0) UHTEHCUBHBIM,

B) II€JICHAMPABIICHHBIM,

') 3KCTEHCHUBHBIM.

19.KT0 na) nepBoe onucaHue NMPaKTHYECKUX MPEUMYIIECTB pa3jieJieHusi Tpyaa, pac-
cMaTpuBasi IpeBHErpevYecKyl0 KPynHy0 MacTepCKylo:

a) Apxumern,

0) I1natomH,

B) Cokpar,

r) KcenodoHr.

20.KT0 nepBbIM B MUpe NPpUMeHH] Ha ¢adpuke MeTOAbI MOPAJBLHOIO CTUMYJIMPOBA-

HMS POU3BOAUTEIBHOCTH TPYyAA:

a) U. ba00umxK,

6) P. Oyomn,

B) P. Apkpaiir,

r) ®@. Teiinop.

21.Ha3oBuTe aBTOPa KOHLENUMHU pa3jiesieHusi (pu3n4eckoro u yMCTBEHHOI0 Tpyaa, a

TaK:Ke MeTOAUKHN M3YYeHHUsl 3aTpaT pado4ero BpeMeHH NP OCyLIeCTBJICHUH Pa3Jiny-

HBIX ONlepaIMid:

a) Y. ba00umxK,

6) P. OyoaH,

B) P. Apkpaiir,



r) ®@. Teiinop.

22 . KoHuenuus «panuoHaJbLHOi 0I0pOKpaTUM» ObLIa BHIABUHYTA:
a) M. Bebepom,

0) I1. Ipyxepom,

B) I'. ®opaom,

r) 3. Meiio.

23.YT0 mocayKuj10 0CHOBO# (opMHUPOBAHUA KOHIENIUH YeJI0BeYECKUX OTHOIIEHMIA:
a) u3o0pereHue D. YUTHU HENOIBHXKHOTO KOHBeiepa,

0) conmanbHbie SKciepuMeHThl P. OysHa,

B) nzooperenue I'. dop1oM ABIKYIIETOCS KOHBEHEpa,

r) XOTTOpPHCKHUE PKCIIEPUMEHTHI D. Meiio.

24 . Konnenmus «7-S» 0bli1a pa3paéoTaHa B paMKax:

a) IIKOJIBI KJIACCHYECKOTO0 MEHEIKMEHTA,

0) IIKOJIbI HAYYHOTO MEHEKMEHTA,

B) IIKOJIbI YE€JIOBEUECKUX OTHOILICHUM,

I') CUCTEMHOTIO MOJIX0/1a K YIPABJICHUIO.

25.Kakoii U3 NpUHIMIIOB He OTHOCUTCS K HAYYHOW cHCTeMe YNpaBJieHUsl TPYA0BbIM
npoueccom D. Teisopa:

a) MaTeMaTUYECKUI crlocod pacyueTa 3aTpaT BpEMEHHU U PECYPCOB,

0) pazymMHbIil 0TOOp U 00y4YeHUE pabouux,

B) JUCIETYUPOBAHUE,

r') pa3paboTKa Npe/I0KEHUN 10 IKOHOMUYECKOMY CTUMYJIMPOBAHUIO.

Pasznen 2

1. Kakoil ¢popme nNpyHATHSA YIPABJIECHYECKUX PELICHUN COOTBETCTBYIOT IEepeUuc-
JICHHbIE HUKe 0COOCHHOCTH:
- CHIDKAET ONEPATUBHOCTD YIIPaBJICHUSI,
- MOBBIIIAET 0OOCHOBAHHOCTD PEIICHUN,
- IPENSATCTBYET IPyObIM OIIMOKAM U 3710yHOTPEOICHUSM,
- pa3MbIBAa€T OTBETCTBEHHOCTD 3a PE3YJIbTaThI.
a) MHIUBUAYaJIbHOM,
0) KoJIeruaJIbHOM,
B) 006eumM popmam,
T') IPAaBUWJILHBIX OTBETOB HET.
2. Yo mnoHuMaeTcs: MO TEXHOJIOTHel NPUHATUS YIIPABJICHYECKUX PelIeHUM:
a) COCTaB U MOCJIEI0BATEILHOCTH OTEepaIiii o pa3pad0TKe U BHIMOTHEHUIO PEIICHUA,
0) MeToBI pa3pabOTKH AIbTEPHATHUB U 0OO0CHOBAHUS PEIICHU,
B) BepHO A 1 b,
I') SKCIEPTHBIE METOJIbI pa3pabOTKH PEIICHUN.
3. CnpaBeJMBO JIM YTBEP:KI€HHE, YTO JIUI0, TPUHUMAIOIIee YIIPaBJIeHYeCKoe pe-
1IeHMe, - 3TO BCerjaa OJMH U3 MEeHeIKEePOB OPraHu3anum:
a) 1a, CIpaBeJIMBO,
0) &1a, eciiu MEHEKEep UMEET HEOOXOAMMBbIE TTOJTHOMOYHS,
10



B) HET, IPYIINA TOKE MOXKET ObITh JUIIOM, IPUHUMAIOIIUM PEIICHHE.

4, Kaxue Buabl ynpapjieH4eCKHX pellieHuii ObIBAIOT B 3aBUCUMOCTH OT XapaKkrepa
HH(pOpMALNMHU, KOTOPOIl pacmojaraer MeHemIKep:

0) hbopmannzoBaHHbIE,

0) rmoOaybHbBIE,

B) J€TEPMHHHPOBAHHBIE,

I') BEpOSITHOCTHBIE.

5. Kakue u3 nepeunciieHHbIX HIKe (PaKTOPOB CHUKAIOT 3P PeKTHUBHOCTHL YNIPaB-
JICHYECKOI'0 peleHus:

a) HEOPTaHU30BAaHHOCTH ITPOIECcca Pa3paboOTKH;

0) HeonpaBaaHHOE pa3zieiicHHe CyObEKTOB, MPUHUMAIONINX U PEATU3YIOIINX PEIICHUS;

B) OpPUEHTAIIUS TOJIBKO HA CHFOMUHYTHBIH SKOHOMHUCCKUH Pe3yJIbTaT;

r) BepHo b u B.

6. YT0 He OTHOCHUTCS K MAKPOOKPYKEHUIO NpeInpUusATHS

a) IpaBOBOE PETYJIUPOBAHUE,

0) OCTaBIIUKH,

B) IPUPOAHAs Cpena,

I') NOJUTUYECKUE MTPOIIECCHI.

7. Kakoii U3 CTPYKTYPHBIX 3JIEMEHTOB (IPOLIECCOB) CHUCTEMbI CTPATErH4eCKOro
ylpaBJ/ieHUsl OpraHu3anueii od0ecneynBaeT yCTONYMBYIO OOPAaTHYIO CBA3b MEXKAY TeM,
KaK MJeT MPouecc J0CTHKECHUS MOCTABJIEHHBIX LeJeid, i TeM, HA JOCTH:KeHNEe KAKNX
pe3yJIbTATOB HalleJIeHA ee AeATeJbHOCTh:

a) POIIeCC aHallM3a U BBIOOpA CTPATEeTHH,

0) mpo1ecc BBIMOJIHEHUS CTPATEruu,

B) IIPOILIECC OIIEHKU U KOHTPOJIS BBHITIOJIHEHUSI CTPATET U,

I') HET BEPHOTO OTBETA.

8. OnepaTuBHoOe ynpasJieHHe — TO:

a) OlepaTUBHOE MJIAHUPOBAHUE,

0) MaHEeBpUPOBAHKE 3allacamu,

B) IUCIIeTUEpHU3AIlu,

') yIpaBjieHUEe BHYTPEHHUMH MPOU3BOJCTBEHHBIMU MPOLIECCAMH HA YPOBHE MOJpa3fere-
HUW OpPTaHU3aLNH.

9. Kakmue daxtopsl, onpeae/siromye TOPropyo CUJIy MOKYNAaTeJIsl, 10LKHbI ObITh
H3yYeHbI B MPoIecce AaHATU3A MOKYNaTes:

a) ypoBeHb HH(OOPMHUPOBAHHOCTH TIOKYTATEs,

0) Hamu4Ke 3aMeNaloNuX MPOAYKTOB,

B) 00BEM 3aKyMOK, OCYLIECTBISIEMbIX MTOKYTATEIIEM,

T') BCE MIEPEUUCIICHHBIC BHIIIE (PAKTOPHI.

10. MWwuTerpamusi ynpaBjeHHus — 3TO:

a) KOOpJIUHAIIUS JEATEeTbHOCTH,

0) peopmupoBaHre opraHu3allvu,

B) 00bEIMHEHNE YCUIIMNA BCEX MOpa3/IeJIEHu OpraHu3aluu,

') CHHTE3 TEXHOJIOTMYECKUX MPOIECCOB.

11.  OcHOBHBIMH HHCTPYMEHTaAMM (MeXaHM3MAMH) HHTEIPALIMU BHICTYNAIOT:
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a) UHBECTUIIMOHHAS JI€SITEIbHOCTD,

0) KOHTPOJIb,

B) CTUMYJIMPOBAHUE,

T) IESITENBHOCTh PYKOBOJICTBA.

12. TIpuHUMN eIMHOHAYAIUSA B YIIPAaBJIEeHUU 03HAYAET, YTO:

a) Bce paOOTHUKHU OpPTaHU3AlMU TOTYMHSIIOTCS TOJIBKO €€ PYKOBOAUTEIIO,

0) paOOTHUK JOJKEH UMETh TOJIBKO OJJHOTO HEMOCPEICTBEHHOTO PYKOBOAMUTENS U TOJIBKO
OT HETO MOJy4YaTh PACTIOPSIKEHUS,

B) MEHE/DKEp BBICIIETO paHra He JOJDKEH JaBaTh PACHOPsKEHUN pabOTHHUKAM, MUHYS UX
HEMOCPEICTBEHHOT'O HayaJbHUKA,

r) BepHo b u B.

13. Kakumu npuYMHAMHU BbI3BaHBI NP00JieMbl B NPoIeccax JeieripOBaHUs Opra-
HU3ANMOHHBIX MOJTHOMOYMIA:

a) TICUXOJIOTHYSCKUMH,

0) PKOHOMHYECKHUMHU,

B) OpPTaHU3alIMOHHBIMH,

) OPUIUYECKUMH,

1) BCEMHU MIEPEUUCICHHBIMH MPUYUHAMHU.

14. Yem BbI3bIBaeTCsl HEOOXOAUMOCTD JIeJIerMPOBAHMUS MOJTHOMOYMIA:

a) pOCTOM MAacCIITa0OB OPraHU3aLUH,

0) orpaHMYEHHBIMU BO3MOXKHOCTSIMU KaX/10I'0 OTJEJIBHOTO MEHEKEPA,

B) HEOOXOAMMOCTBIO 00JIe€ ONIEPATUBHOTO PUHATHUS PELLICHU,

I') pa3BUTHEM JIEMOKPATHUECKOTO CTHJISL PYKOBOJICTBA,

1) COUETaHUEM MEePEUUCICHHBIX (PAaKTOPOB.

15. B 4eMm cOCTOMT CYTh NPeICTABUTEIbCKUX YIIPABJEHYECKHX MOJTHOMOYMIA:

a) ux 00JaaTeNM MPU HEOOXOAMMOCTHA MOTYT JJaBaTh COBETHI HYKJAIOIIMMCS B HUX PYKO-
BOJMTENSM, KAKUM 00pa3oM JIydllle BCETO PEIIUTh TOT WM UHOM Y3KHil BOIIPOC,

0) OHU MO3BOJISIOT UX 00JIa/IaTeIIAM JIEMCTBOBATh OT UMEHU aJIMUHUCTPALIUH,

B) UX 00JalaTesld UMEIOT MPaBO MPUHUMATH PEIICHUs, 00S3aTeIbHBIC I MCIIOJHEHHUS
TEMH, KOTO OHHU KacaroTcs,

') HET BEpHOT'O OTBETA.

16. Kakue BUAbI ynpaBjieHYeCKUX MOJHOMOYHA OTHOCATCS K NMPEICTABUTEIbCKUM:
a) pyHKIMOHAJIbHBIE,

0) pacniopsIuTEIbHBIC,

B) KOOpJIMHAIIMOHHBIE,

I') KOHTPOJIbHO-OTYETHBIE.

17. UYTo OTHOCAT K JOCTOMHCTBAM JIelleHTPAIU3AUMU YyNPABJEHYECKUX TMOJTHOMO-
ymi:

a) TIO3BOJISIET MPEJOCTaBUTh PAOOTHUKAM IUPOKYIO0 UHUIIMATUBY B JIeJie TIPUHATUS PeIlie-
HUM,

0) mo3BoJIAeT OBICTPO pa3padaThIBaTh U MPUHUMATH CAMOCTOSITEIbHBIE HHUIIMATUBHBIEC pe-
[ICHHSI, B TOM YUCJIC TIPH YIaCTUU HETIOCPEICTBEHHBIX UCTIOTHUTENICH,

B) YCTpaHCHHE HEONPABJIAHHOTO JYyOJUPOBAHMS YIIPABICHUYCCKUX (DYHKIIHA, SKOHOMSIIIEE
3aTpaTsl,
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r) BepHO A 1 B.

18. Crparerust —3T0:

a) HampaBJeHHUE JCUCTBUA OpPTraHU3AllMU, CIEIOBAaHUE KOTOPOMY JOJKHO MPUBECTH €€ K
e,

0) JOATOCPOYHBIN IeTATM3UPOBAHHBIN TJIaH Pa3BUTHUSL OPraHU3AIIHH,

B) GOopMyJIMpOBKa MpeAHA3HAUYCHUS OpTaHU3aIIH,

') HET BEPHOT'O OTBETA.

19. Kakue u3 nepeyncJIeHHbIX KOMIIOHEHTOB He HCCJIEYIOTCS P aHAJIN3e HeNocpea-
CTBEHHOTI'0 OKPY/KEeHHSI OPraHU3ANHU:

a) MPaBOBOE PETyIUPOBAHUE;

0) monuTHyeckue (HaKTopkl;

B) ITOKYIIAaTEJIH;

') KOHKYPEHTHI.

20. Yto u3 nepevuncjieHHOro no3poJsier caeaars SWOT-aHan3 Kak MeTOA:

a) MPOBECTH COBMECTHOE M3yUEHUE BHEIIHEW U BHYTPEHHEH CPEIbl OPTaHU3alINN;

0) MpoaHaNM3UPOBaTh MPUHATYIO B OpraHU3aIuU CTPATETUIO;

B) IIPOBECTH aHATN3 PECYPCOB, KOTOPBHIMHU paCIIOyiaraeT OpraHu3aIus;

I') BEIOpaTh HAMMEHEE PUCKOBAHHYIO CTPATETHIO Pa3BUTHSI OPraHU3aIlNH.

21. Kaxkue u3 yKa3aHHBIX I'PYIIl HHTEPECOB OKa3bIBAKOT HAMOO/bIlee BIUSIHUE HA
onpejieieHHe MUCCHH OPraHU3ALMH:

a) aKIMOHEPHI;

0) MoKymnaTeIu MPoJAyKTa OpraHu3alIuy;

B) BECh [IEPCOHAN OpPTraHU3aINH;

') PyKOBOJMTEIHN BBICIIETO 3BEHA.

22. YKaxure, IJIf 4ero CymecTBYIOT LeJd B OPraHU3aAlMNuU:

a) 1eJI1 MOTUBUPYIOT MOBEICHHE JIIO/ICH B OpTraHU3aIiH;

0) 11eJ11 BBICTYIIAIOT B POJIM CTaHAAapTa OLICHKU Pa0OThI MOpa3/IeIeCHUI;

B) II€JIN SIBIISIFOTCS OCHOBOM (POPMYITUPOBAHUSI MUCCHH OpTaHU3aIlNH;

T') LEIH ONPEEISIFOT CMBICI CYIIECTBOBAHUS OpPTaHU3aIINN.

23. Co3naHue pecTopaHa B KPYITHOM cyllepMapKeTe — 3TO CTPaTerus:

a) KOHIIEHTPUPOBAHHOT'O POCTA;

0) «cbopa ypoxas»;

B) TOPU3OHTAJIBLHOM TMBEpCU(DHUKALINNL;

I') BEpTUKAJIBHOW WHTETPALIUH.

24. CtpaTteruu KOHIHEHTPUPOBAHHOIO POCTAa — ITO CTPATErUM, CBSI3aHHbIE:

a) ¢ U3MEHEHNEM TTPOJTyKTa WUJIN PHIHKA;

0) ¢ I3BMEHEHUEM OTPACIIH, B KOTOPOU JIEHCTBYET (upma;

B) C U3BMEHEHHEM TEXHOJIOTMH MPOU3BOJICTBA MTPOTYKTA;

T') C pacIpeHuemM (pupMmel.

25.  Ykaxurte, YTO U3 MEPEYHCIEHHOT0 XapaKTepU3yeT CTPATErn4ecKyl eIHuHUILy
ousHeca (CEDB):

a) eIUHUIIA, UCTIONIb3yeMas TIPU aHaIHU3e MOPTQENs MPOAYKIIUHY;

0) MPOAYKTOBO-PHIHOYHBIA CETMEHT, WCIOJIb3YeMBIH I TTO3WIIMOHUPOBAHUS TPOIYKTA
KOMITaHHH,
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B) MOApa3/ieieHNe WU TPYIINa Moapa3ieIeHU, MPOU3BOISIINX OJUHAKOBBIN IIPOIYKT;
') CaMOCTOSITEIbHAs MPOU3BOJICTBEHHAS €AMHUIIA.

Pa3znen 3

1. CtumyJanpyromuii MApKeTHHT IPUMEHSETCH MPH

a) OTPHULIATEIILHOM CIPOCE;

0) CKpPBITOM CIIpOCE;

B) OTCYTCTBHUH CITPOCA;

I') HepalMOHAIbHOM CIIPOCE.

2. lanHble onpoca noTpeduTesieid 00 MX HAMEPEHUsIX HA PbIHKeE SABJISIIOTCS:

a) BHEIIHEeH nHbopMaIuei;

0) BHyTpeHHEH NepBUYHON HH(DOpMAITUEH;

B) BHYTPEHHEH BTOPUYHOU MH(pOpMAIIUEH;

I') BHEITHEW KOHGUISHIIMAIBHON HH(pOpMaIIUei.

3. lns1 paOpuKHM KOHAUTEPCKUX U3eJUN KIYEBbIMHY IPH NMPOBEACHUN aHAJIN3A
BHELIHEH cpeabl OyAyT BbICTYNATH (PAKTOPDI:

a) PKOHOMUYECKHE, TOJIUTUUECKUE, TEXHOJIOTUYECKUE;

0) 9KOJIOTHYECKHE, MEXTYHAPOIHBIE, SKOHOMUYECKHUE;

B) COLIMAJIBHO-AIEMOTrpauyecKre, SIKOHOMUYECKHUE, MEXKTYHAPOIHBIE;

I') colMaIbHO-IeMOorpaduuecKue, MOITUTHIECKUE, SKOJIOTUUECKHUE.

4. Kakue U3 nepe4ucjeHHbIX IPU3HAKOB CErMEHTHPOBAHMS SAABJISIIOTCH AeMorpadguye-
CKHMHU:

a) CTpaHa, IPOBUHIMS, MyHUIIUTIAIbHBINA OKPYT;

0) colMalIbHBIN CJIOH, 00pa3 KU3HU,

B) UCIIOJIb30BAaHUE TOBAPA;

I') 9TaM >KU3HEHHOTO ITUKJIa CEMbH, TI0JI, BO3PACT.

5. Ycnex ToBapa Ha 3Tane BHePeHHsl ONpe/IesisieTcs:

a) KOHLIEHTPUPOBAHHBIM MapKETUHIOM;

0) 00paTHOM CBA3BIO C MOTPEOUTENEM, PEKIIAMOM;

B) NOTPEOUTENBCKUMH CBOMCTBAMH TOBAPA;

I') HU3KUM COOTHOIIIEHHMEM PacXoJI0B Ha peKyiaMmy K 00beMy peaau3allii TOBapOB.

6. IlpoaJieHne »KM3HEHHOI'0 IMKJIA TOBAPA OCYLIECTBJIACTCSH:

a) OBICTPOI CMEHOM aCCOPTUMEHTA,

0) pa3paboTKOI HOBOrO TOBapa,;

B) HAXOXKJCHUEM HOBBIX PHIHKOB COBITA;

') yBeTU4YCHHEM 00beMa BhITyCKa TOBapa.

7. Kakoe 13 nepe4ucjeHHbIX HUKe YTBEPKICHUN ABJISIETCH BEPHbIM:

a) IpeAnpUsITHE MOKET ONTH HA BPEMEHHOE CHUKEHUE LIEH JIJIsl Peaau3allii TOBAPHBIX
3aIacos;

0) Mpu yCTaHOBJICHUH IIEHBI HE YUUTHIBACTCSI MOMEHT MOKYIIKH TOBApa;

B) €CJIM OCHOBHOW KOHKYPEHT CHU3MII IICHY Ha TOBap, NPEANPUITHE TI0HKHO MOCTYIUTh
TaKXe;
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r) femorpaduyeckue (akTOpbl HE OKA3bIBAIOT BIUSHUS HA BOCIIPUSATHE OKYATEIeM IIEHBI
TOBapa.

8. KanasioM npsiMoro MapkeTHHra siBJisieTCs:

a) TOProBJIsl CO CKIIaTa JUCTPUOBIOTOPA;

0) TOPToBJIs Yepe3 Mara3uHbl, TPUHAIIICHKAIINE TPOU3BOTUTEIIO;

B) TOPTOBJIS C IOMOIIBIO METKOONTOBBIX MPEINPUATHIA;

') TOPTOBJIS Yepe3 POSHUUYHBIC Mara3uHbl.

9. PexsiamMa B cpecTBAaX MacCOBOii MH(OPMALNH — ITO:

a) BCTpEYH U Ipecc-KoHPEepeHInH;

0) KaTaJaory;

B) pekjiama Ha TPaHCIIOPTE;

I') peKjiaMa B razerax u >KypHaiax.

10. K xakoMy MeTOly IOCTTECTHPOBAHUSA PEKJIAMHON KAMIIAHUN OTHOCHUTCH CJIEAYIO0-
mee Meponpustue: «IIpoBoasaTca ucciaenoBaHusi Mo cpaBHeHUIO 3PPeKTHBHOCTH
CMMU u TecTUPOBAHUS MOKYIOK, COBEPLUICHHbIX NOTPEOUTEISIMI»:

a) OT3BIB C HAIIOMHUHAHHUEM;

0) oT3bIB 0€3 HAIOMHUHAHUS,

B) TECTHPOBAHHUE 3aIIPOCOB;

') TECTUPOBAHUE MTPOJIAK.

11. K xakoMy THIIy CTPaTeruy pacnpenaejeHusi OTHOCUTCS CieAylollee YTBep:KIeHue:
«IIpexnpusTie CTPEMHUTCS PEeAJIN30BaTh TOBAPbI WIH YCJIYITHM B BO3MOKHO 00JIbIIIEeM
4YKcJie PO3HUYHBIX TOPTrOBBIX TOYEK»:

a) 9KCKIIFO3UBHOE PACIIPEICIICHHUE;

0) UHTEHCUBHOE pacmpe/ieTICHUE;

B) CEJICKTUBHOE paclpe/IeieHHE;

T') JIOTUCTUYECKOE pacIpeeIeHUE.

12. IKCKII03UBHOE pacnpeesieHue TOBapa — 3T0:

a) KaHaJbl pacupeesieHus ¢ Mpo(ecCHOHANBHBIM YIIPaBICHUEM U LIEHTPAIIM30BAHHON KO-
OpJIMHAIIMEH, TpeAHa3HaYeHHbIC 11 3(P(GEKTUBHOTO BHIMOJHEHUST (DYHKIIUN pacrpesee-
HUSI © MaKCUMaJIbHOTO MAPKETUHTOBOTO BO3/ICHCTBUS;

0) cTpaterusi pacpeaesieHus1, Ipu KOTOPOil MPOU3BOIUTEIb peaiu3yeT CBOM TOBAp B MaK-
CUMAJIbHO BO3MOKHOM KOJUYECTBE TOPTOBBIX TOUCK;

B) crtoco0 pacmhpeaesieHus, PU KOTOPOM MPEANPUATHE UCTIONIB3YET IBA WM 00JIee KaHAJIOB
pacrmpeneneHus OJTHOTO U TOTO ke 0a30BOro TOBApa;

I) CTparerus pacrpeieieHus, Ipu KOTOPOM MPOU3BOJUTENb MPOJAET CBOM TOBAap WU
YCIIYTy 4epe3 OJTHOTO MOCPETHUKA B OTPEICIICHHOM reorpadudecKoM peruoHe.

13. JKu3HeHHBbI IIUKJ TOBApa — 3TO:

a) Hay4YHO 0OOCHOBAHHOE U OTMMPAIOIIEECS HA OMBIT MPEJACTABICHUE O TOM, KAKUM JIOJIKEH
OBITH HOBBIN TOBap;

0) U3ydeHHe peakiuy MOTpeOUTeNe Ha U3MEHEHHE YCIOBUN TTPOOHOM MPOaaku HEOOb-
LIKX [TApTUU TOBAPOB;

B) BpeMsi C MOMEHTA IIEPBOHAYATILHOTO MOSIBJICHUS TOBapa Ha PHIHKE JI0 MIPEKPaIeHUs €ro
peanu3aluy Ha JaHHOM PBIHKE;
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I') COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHUK MPOAYKIIMH, KOTOPhIE CIIOCOOHBI YIOBJIETBO-
PATH 00YCIIOBJICHHBIE WIIH MPEATOaracMbie MOTPEOHOCTH.

14. B ycJji0BHSIX NIOJJTHOLIEHHOTO CIIPOCA NPUMEHSIeTCS:

a) MO AEP KUBAIOIINIT MAapKETHHT,

0) IeMapKeTHHT;

B) CTUMYJIUPYIOIIUA MapKETUHT;

I') KOHBEPCUOHHBI MAPKETHUHT.

15. Ha neiicTBMM KAKHX 3AKOHOB OCHOBAaH JKOHOMUYECKHA MOAX0/1 K ()OPMUPOBAHUIO
MO/IeJTH MOKYNATEeJIbCKOI0 NMOBeIeHUs

a) 3aKOHa CIIpoca U 3aKOHA MPEJIOKCHUS;

0) 3aKOHa MUHUMM3AIIUU MPEISTbHOM MOJIE3HOCTH U 3aKOHA CIIPOCa;

B) 3aKOHA IPeJeIbHOM MOJIE3HOCTH U 3aKOHA MPEIOKECHHUS;

I') 3aKOHAa MAaKCUMH3AIIMHY TTOJIE3HOCTH U 3aKOHA TPEIETBbHON MOJIE3HOCTH.

16. ToBap B MapKeTHHTe — JTO:

a) CpeICTBO, HE YIOBJIETBOPSAIOIIEE MOTPEOHOCTH;

0) pe3yabTaT UCCAS0BaHUM, pa3pabOTOK 1 MPOM3BOJICTBA;

B) IPOJYKT ACATEILHOCTH, MPEIJIOKEHHBIN Ha PHIHKE JIJIsl POJIAXU 110 OTPEICTICHHON 1IEHE
1 TI0 3TOU II€HE MOJIB3YIOIIMICS CITPOCOM KaK YJIOBJIETBOPSIONINN TOTPEOHOCTH;

I') 3apErUCTPUPOBAHHOE B YCTAHOBJICHHOM MOPSKE 0003HAUCHHE.

17. dxoHoMu4ecKy10 3¢ PeKTHBHOCTH PeKJIaMbl OIPEICIsSIIOT:

a) SIPKOCTh U KPaCOYHOCTh PEKIIAMBI;

0) HUCKYCCTBO MTPOU3BOAUTH MICUXOJIOTHYECKOE BO3/ICHCTBUE HA TIOKYyTaTeNeH;

B) BO3pOCIIIasi U3BECTHOCTh MPEANPUSATHUA.

') YBEJIMYEHHUE pEATN3aLUHA TOBAPOB.

18. CTpaTerusi KOHUEHTPUPOBAHHOTO0 MAPKETUHTA MPEAINO0JIAraeT, YTo:

a) IpeANpUsATUE KOHIIEHTPUPYET YCHIIUSI U PECYPCHI HA OJJTHOM CETMEHTE PbIHKA U Mpe/jia-
raeT TOBapbl UMEHHO JJISI 9TOM TPYIIbI MOKYIATEIIeH;

0) mpeanpusTUE HE YUUTHIBACT PA3IMUUM MEKTy CETMEHTAMU U paCCMaTPUBAET PHIHOK KaK
eJIMHOE 1IEJI0E;

B) MIPEANPUATUE CTPEMUTCSI OCBAUBATh CPa3y HECKOJBbKO CETMEHTOB PhIHKA CO CTIEIUATBLHO
JUTSl HUX pa3pabOTaHHBIMU TOBApaMH U CIIEHU(PUUECKON MAPKETUHTOBOM OJIUTUKOM;

') IpEANPUSTAC YUUTHIBACT PA3uyusl MEXKAY CErMEHTaMH U paccMaTpUBAET PHIHOK Kak
eIMHOE 1IETI0E.

19. Kakoe u3 nepeyncaeHHbIX HUKE YTBEPKACHUI SIBJISIETCHA BEPHBIM:

a) €ClIM OCHOBHOW KOHKYPEHT CHU3WI IIEHY Ha TOBap, NPEANPUITHE JOJHKHO MOCTYIHUTh
TaKXKE;

0) ecii KO3 GUIMEHT JTACTUIHOCTH MEHBIIE SAUHUIIBI, MOKHO C TTOMOIIBI0 M3MEHEHUS
IIEHbI YBEJIMYUTH 00BEM TIPOJIAK;

B) Aemorpaduyeckue (paxTopbl HE OKA3bIBAIOT BIUSHUS HA BOCTIPUATHE IMOKYIIATEIIEM
IIEHBI TOBAPA;

') IPU OMPEACIICHUN PHIHOYHON CTOMMOCTH TOBapa HEOOXOAUMO YUUTHIBATh Kau€CTBO TO-
Bapa, ero NoTpeOUTEIbHYI0 CTOUMOCTh, CTETIEHb HOBU3HHI.

20. UppanuonanbHblii cnpoc ¢popMupyeTcs Ha'

a) TabauHbIC U3 U MACHBIC U3JCITHS;
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0) TabauHbIe U3/ICNINS U CIUPTHBIC HAITUTKH;
B) TJIOI0BO-OBOIIIHBIE KOHCEPBBI U CITUPTHBIE HAMTUTKH;
I') CIUPTHBIE HAIUTKU U PHIOHBIC U3/IEITHS.

IIpuMmepHas TemaTuka pedeparon
Paznea 1

MeHeKMEHT: TOHTHE, PYHKITUU U pa3HOBUIAHOCTH.
[TpuHIUIIBEI 1 METOIBI YIIPABICHUECKOU NEATETbHOCTH.
CucteMHBIN XapaKkTep yrnpaBiIeHUS.

JIM4HOCTH U ynpaBlieHUE.

[ToBenenue nrozeil B opraHu3aliuu.

TpynoBO# KOJIJICKTHB: TIOHATHE U OCHOBHBIC ITPU3HAKHU.
PykoBoauTenb 1 Mo JYMHEHHBIC.

MoOTHBBI YEJIOBEYECKOM ICITEIHLHOCTH.

. YnpapieHue KOHQIUKTaMHU.

10 DYHKITUN COBPEMEHHBIX PYKOBOIUTEIICH.
11.CoBpemeHHbIE TOAXOIBI K PYKOBOJCTBY IEPCOHATIOM.
12.VYupaBneHueckuii KOH(OIUKT: TOHATHE U BUBI.
13.®opMbI IPOU3BOICTBEHHBIX KOH(MIUKTOB.

14 . ®opmupoBaHue U pa3BUTHE KOJUICKTHBA.
15.0cHoBHBIE BUBI CTPATETUH.

16.Crparernueckue (mopTheabHbIe) MATPHUIIBI.
17.Pa3paboTka cTpaTeruii Ha OCHOBE MOCTPOCHHS KPUBBIX.
18.[1nanupoBanue: MOHATUE U OCHOBHBIC IPUHITUIIBI.

19. AnTOpuTM NPUHSTHS YIIPABICHYCCKOTO PEIICHUS.
20.JIuiepcTBO B MEHEKMEHTE.

CoNoOaRrWODE

Pa3znen 2

MHOroMepHOCTb CTHJIEH PYKOBOJICTBA.

KoHTpoJib B cucteMe ynpaBiieHHs.

KomMmyHuKkaimu B yrpaBieHUH.

VYpaBiaeHUECKUE TTOJTHOMOYHS.

[ToHsiTHE KOMaH/Ibl MEHEIKEPA U €€ 3HAUCHHUE.
Oprann3anuoHHasi CTpyKTypa yIIpaBiI€HUs] COBPEMEHHBIM MPEATPUITHEM.
XKecTkue u rubkue opraHu3allMOHHbIE CTPYKTYPBI.
[TopTper cOBpeMEHHOTO MEHEKEPA.

. OcHOBHBIE TTPOOJIEMBI COBPEMEHHOTO MEHEIKMEHTA.
10 Oco06eHHOCTH POCCUICKOTO MEHEKMEHTA.
11.YupaBnenue napopmaimei.

12.YupaBieHrue HHHOBALIUSIMHU.

13.YpaBieHue MapKETHHTOM.

CoNoOaRrwDE
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14.YnpapneHue puckamu.

15.ConnansHas 3 PEeKTUBHOCTD yIPABIICHHUS.

16.OK0HOMHYECKHE METOIBI YITPABICHUS MPEANPUATAEM B COBPEMEHHBIX YCIOBHSIX.
17.]1enoBO# ATUKET MEHEKEPA.

18.YnpapneHue MajabiM OM3HECOM.

19.bu3Hec-Tu1aH: MOHATHAE U TPUHITUIIBI COCTaBJICHUSI.

20.ITonsiTHE M MPUHLUITBI OIOPOKPATUYECKOTO YIIPABICHUSI.

Pa3znen 3

KoHuenuus MapKeTHHTOBOM J€SITEIbBHOCTU TIPEANPUSATUS

KommuiekcHoe u3ydeHune pblHKa - OCHOBa MAPKETUHIOBOM JI€ATEIbHOCTH

CermeHTanus pelHKa - OCHOBHOM MPUHIIMIT MAPKETUHTOBBIX UCCIEIOBAHUM.

PbeIHOK B cucTeMe MapKeTHHTa

OneHka KOHKYpEHTOCIIOCOOHOCTH

[ToTpeburenu u UX MOBEACHNE: MAPKETUHTOBBIE aCTIEKTHI TPOOIIEM

Buer ToBapOB U TOBApHBIX PHIHKOB, UX MapKETUHTOBAsA pa3pabOTKa U OI[CHKA

XO035MCTBEHHAsA KOHBIOHKTYPa U €€ POJIb B MAPKETHUHIOBOM JEATEIIBHOCTH IIPEATIPHSI-

THUS

9. Opranuzanus ynpaBieHUs MapKETHHTOM

10.MapkeTUHTOBBIN KOHTPOJIb

11.Pa3paboTka Ou3Hec-IIaHa

12.0OcHoBHbIE (aKTOPBI U CPEICTBA IICHOBOTO MAPKETHHTA

13.1lenu 1 0cOOEHHOCTH MAapKETHHTA JIJIi TOBAPOB MOTPEOUTENHCKOTO U MPOU3BO/ICTBEH-
HOT'O Ha3HAYEHUSI.

14 KiroueBsbie (pakTopsl ycrexa GpupMbl Ha PhIHKE

15.Crparerus pazpaboTK1 HOBOT'O TOBapa

16.Peknama B cucTeMe TOBapOABIKEHUS

17.11psiMoii MapKETUHT

18.PrIHOYHBIE TOCPETHNKH KaK HApPaBICHHE MAPKETUHTOBOM JIEATEIBHOCTH

19.0Opranu3aius copITa MPOIYKIUN

20.MeToasl TPOTHO3UPOBAHUS CIIPOCA.

21.MapkeTHHroBas Cpejia U €€ poJib B BHIOOPE MAPKETUHTOBOM CTPATETHH

22.Cuctema M Cpe/ICTBa CTUMYJIMPOBAHUS COBITA: TUITHI, HA3HAYCHUE

23.1IpoMbIIIIICHHBI MAPKETUHT

24. TypucTHUeCKUil MapKETHUHT

25.MapKeTHHT B HEKOMMEPUYECKUX OpraHU3aIusax

26.MexxayHapOoaHbIA MapKETUHT: (DOPMBI U UX COJEPIKaHUE

27 .MexayHapoaHOE€ MapKETUHIOBOE HCCIIEIOBAaHUE

28.MexayHapoaHasi IOJUTUKA LIEH

29.BnusiHue MEXIyHApOIHOTO MapKETHHTa Ha CTPYKTYpY, TUIAHUPOBAHHE W KOHTPOJb B
MacmTadbax nmpeanpusTus

30.1IpombineHHbI MapkeTHHT B Poccuu u 3apyOeKHbBIX cTpaHax.
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31.Y4acTHUKH CUCTEMBI COBITA M JCIIOBBIC B3aHMOOTHOIIICHHUS B MMPOMBIIIJIEHHOM MapKe-
TUHTE.

32.YnupaBiieHue acCOPTUMEHTOM MPOAYKIMHU B IPOMBILIUICHHOM MapKETHUHTE.

33. YnpasieHue nepcoHaIbHBIMU MPOAAKAMH

34.YupaBieHne acCOPTUMEHTOM POy KIIUU

35.Opranuzanus 1 ynpaBJieHHE KaHaTaMHu cObITa B IPOMBITIUICHHOM MapKETUHTE

36.@opMUpOBaHUE CIPOCA U CTUMYJIUPOBAHUE COBITA B TPOMBIIIJICHHOM MapKETUHTE

37.I1manrpoBaHre M KOHTPOJIb B IPOMBIIIJICHHOM MapKETHHTE

38.IIpoMBIIIUIEHHBIN MAPKETHHT HA COBPEMEHHOM JTaIle

HpOMC)KYTOLIHaSI aTTcCTanusa 06yqa}0umxc;1 OCYHICCTBIIACTCA B (I)opMe OK3aMCHOB C
HCIIOJIB30BAHHUECM CICAYIOIIHUX OICHOYHBIX MAaTCPHUAJIOB: IICPCYHU BOIIPOCOB K OK3aMCHAM.

Bonpockl K 3K3aMeHy
(1 cemecTp ouHasi popma 00ydeHUs])

[ToHsATHE U CYIIIHOCTh MEHEI)KMEHTA.

OCHOBHBIE PA3HOBUHOCTH MEHEPKMEHTA.

OyHKIIMA MEHEKMEHTA.

[IpuHIUIIBI MEHEKMEHTA.

Metoapl OCyHIECTBICHHS YIPABICHYECKON AEATEIBHOCTH.

CyIIHOCTb, BUIBI U 33/1a41 YIIPABIICHHUS.

CucreMa ynpaBi€HUS U €€ 3JIEMEHTHI.

Oco0eHHOCTH COBPEMEHHOTO MEHEIPKMEHTA.

. DBoIIIOIMS yripaBiieHus ¢ ApeBHoctu 10 XX Beka.

10 [Ixona Hayunoro meHemxkmenTa: @. Tewmop.

11.1lIkona nayunoro menexkmenta: . I'antt; JI. u @. I'unbepr; I'. Omepcon.

12 . Knaccuueckas mkoja MmeHemkMenTa: A. daiions u I'. dopa.

13.Knaccuueckast mkoja meHemkMerTa: M. Bedep u I1. Jpykep.

14.11Ikona 4es0BeUYECKUX OTHOIICHU.

15.CucreMHbIif MOAX0/1 K YIPABICHUIO.

16.CuTyannOHHBIN MOIX0] K MEHEHKMEHTY.

17.9Bomtounst MeHemKkMeHTa B Poccuu: OpraHu3aliMOHHO-TEXHUYECKHUE KOHLETIINU
yIPaBJICHHUS.

18.2Boumronus MeHeKMEeHTa B Poccun: connanbHble KOHIETITUN YIIPABICHUS.

19.T1onsiTHE ¥ IPU3HAKKA OPTAaHU3AINH.

20.BHyTpeHHss 1 BHEIIHSSI cpejia OpraHu3allvu.

21.3aK0HBI pa3BUTHS OpraHU3AIINN.

22.Muccus 1 1IeTTd OpraHu3allvu.

23.I1puHUUIIBI TOCTPOCHUS OPTaHU3AIUH.

24.Tunbl OpraHU3alMOHHBIX CTPYKTYP M MX XapaKTEPUCTUKA: JIMHEHHAs U (yHKIIHO-
HaJIbHAsI CTPYKTYPHI YIIPaBJICHUS.

25.Tunbl OpraHu3alMOHHBIX CTPYKTYP U UX XapaKTEPUCTUKA: TUHEUHO-(PYHKIIMOHAb-

Has CTPYKTypa yIpaBJeHUS.

©CoNoOhkwNE

19



26.Tunsl OpraHU3allMOHHBIX CTPYKTYp M MX XapaKTEPUCTHKA: IPOrPaMMHO-IIEJIEBbIE
CTPYKTYpPHI YIIPaBICHUSI.

27. Tumbl OpraHU3allMOHHBIX CTPYKTYP U UX XapaKTePUCTHKA: MATPUYHAs CTPYKTypa
yHpaBiIeHUS.

28.Tunbl OpraHU3allMOHHBIX CTPYKTYP U X XapaKTEpUCTUKA: JUBU3NOHAIBbHAS CTPYK-
Typa yTpaBJCHHUS.

29.Tumbl OpPraHU3allMOHHBIX CTPYKTYpP M HX XapaKTEpUCTUKA: MATPUYHO-IITAOHAS
CTPYKTYpa YIpaBJICHUS.

30.0co0eHHOCTH IPOEKTUPOBAHUS CTPYKTYPBI YIIPaBJICHUS.

31.IlonsTHE yIpaBIE€HYECKUX TOJHOMOYMI U UX pacpeesIeHue.

32.Buibl ynpaBlieHYECKUX [TOJIHOMOYHIA.

33.LenTpanu3anus U A€UEHTPATU3aLUs YIIPABICHUECKUX TTOJTHOMOYHH.

34.Bujibl KOMMYHUKAIIHH.

35.Mopenb mporecca KOMMYHUKAIIAH.

36.XapakTepruCcTUK KOMMYHHUKAIIMOHHBIX CETEH.

37.Knaccudukanus ynpaBIeHIECKHX PEIICHHH.

38.TexHOMOTHSI MPUHATHS YIIPABICHYECKUX PEIICHUH.

39.MeTo/1bl ONTUMH3AINH YIIPABICHYECKUX PEIICHUH.

40.Opranuzanusi 1 KOHTPOJIb MPUHATHS YIIPABICHYSCKUX PEIICHUH.

Bonpockl K 3K3aMeHy
(2 cemecTp ouHasi popma 00yUeHHUs1)

CyurHoCTh U IPUHIUITBI CTPATETMYECKOr0 YIPABICHUS.

Cucrema cTpaTeruuecKkoro yrnpaBieHHs.

AHanu3 BHEIIHEN CPEbl OPraHU3AIUH.

AHanu3 BHYTpEHHEN CpeJibl OpraHu3aliu.

AHanu3 BHEIIHEW U BHYTpeHHEH cpebl opranu3aiuu merogom SWOT.

VYipaBieHue pelieHneM CTpaTErnueCcKuX 3a1ad.

OnepaTuBHOE yIIpaBIEHUE HA PEIITPUATHY.

[TonsiTHE CTpaTeruu. DIEMEHThl CTPATErUH.

. OGnacTh BBIpaOOTKHU CTPATETUH.

10 Bunbl crpareruii: crpaTerui KOHLIEHTPUPOBAHHOTO POCTA U CTPATErMM MHTEIPUPO-
BaHHOI'O POCTA.

11.Bunbl cTpareruii: cTpaterud quBepcuGUIIMPOBaHHOIO POCTA U CTPATeruu COKparie-
HUS.

12.BbipaboTka cTpareruu (pUpMbI: ONpeaeieHre TeKyIIel cTpaTerul U aHaiu3 MopT-
dens npoayKIuu.

13.BbipaboTka cTparerun QuUpMbl: BBIOOp CTpaTeruud (UPMbI U OLIEHKA BBIOpAHHOU
CTpaTEruu.

14.OcHOBHBIE TUIIBI CTPATETUUECKUX U3MEHEHUN B OpraHU3alUu.

15.1Tpo6ieMbl IpoBeieHUsI CTPATErMUECKUX U3MEHEHHUI B OpraHu3aluu.

16.IloHATHE M TPUHIUIIBI HHTETPALIH.

©CoNoOkWNE
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17.HanpaBieHus UHTETpaIlUH.

18.MexaHU3MBI 1 METOJIbI HHTETPAITUH.

19.WHTerpanusi 53KOHOMUYECKHX HHTEPECOB M COIMATBLHON OTBETCTBEHHOCTH MPEATPHU-
STHSI: TIOHATHE COIMATBPHOW OTBETCTBEHHOCTH OPTaHM3AIlMW W TPUHIIMITBI pean3a-
I[UU COLMATBHO OTBETCTBEHHOTO MEHE)KMEHTA.

20.VHTeTpamms 3KOHOMHYECKIX HHTEPECOB M COIMMAIEHON OTBETCTBEHHOCTH MPEIIPH-
ATHA: CTPATETHs 3aBOCBAHUS OOIIECTBEHHOTO JI0BEPHSL.

21.IToustue pucka. Knaccuduxaiusi puckoB: YUCThIE PUCKH.

22.Knaccudukamus pucKoB: CIEKYJISITUBHBIC PUCKHU.

23.Y1paBieHue pUCKOM: OINPECICHUE 30Hbl PUCKA, METOJIbI OLIEHKH PUCKA.

24.Crioco0bl yrpaBiIeHUsS] pUCKAMH.

25.MeHeKMEHT YeJIOBEYECKUX PECYPCOB: 1IeJIM U OCHOBHBIE AJIEMEHTHI.

26.KanpoBas monuTrka opraHu3aliyu.

27.Ctpaterus ynpaBJeHHs IEPCOHATIOM OpTaHU3AIIH.

28.MoTuBanus: MOHATHE, CYIITHOCTh, CTPYKTYpA.

29.CTaguyu MOTHBAIMOHHOTO IIPOIIecCca.

30.OcHOBHBIC TECOPHH MOTHBAITUHU: TEOPHs UEPAPXUU MTOTpeOHOCTEH A. Macioy u Teo-
pus npuobpeTeHHbIX norpedHocteit 1. MakKnemnanaa.

31.OcHOBHBIC TEOPHH MOTHBAITUH: TCOPHs IBYX (hakTopoB D. ['epridepra u Teopus 0xKu-
nanus B. Bpywma.

32.0OCHOBHbBIC TEOPUU MOTHBAIIUU: TEOPUS TOCTAHOBKHU 11esie J. JIoka u Teopus paBeH-
ctBa C. Anamca.

33.CtuMyupoBaHuE TPYJOBOU NEATEILHOCTH: MOHATHE, GYHKIIMHA U IPUHITUIIBI.

34.OKOHOMUYECKOE CTUMYJUPOBAHUE TPYAOBON NEATEILHOCTH PAOOTHUKOB.

35.HeakoHoMuueckue crocoObl CTUMYJIUPOBAHUS TPYIOBOM NEATEIHHOCTH paOOTHH-
KOB.

36.DYHKIINHN 1 KaueCTBA PyKOBOUTEIS.

37.0OcHOBHBIC THUIIBI PYKOBOJAUTEIICH.

38.CTunm pyKOBOACTBA: TIOHITHE M KITACCH(PUKAIIHSL.

39. ABTOpUTAPHBIN CTHIIb PYKOBOJCTBA: CYIIIHOCTh M XapaKTEPUCTHKA.

40./lemokpaTrdecKuii U TUOEPaATbHBIA CTHIIM PYKOBOJICTBA: CYITHOCTh M XapaKTepH-
CTHKA.

41.0O1HOMEpHBbIE 1 MHOTOMEPHBIE CTHIJIA PYKOBOJICTBA.

42.CyniHoCTb U CTPYKTypa KoHbaukTa. J[MHaMuKa KOH(IUKTA.

43.Tunbl KOHYIUKTOB U UX XapaKTEPUCTHUKA.

44 Tlpuunnbl KOHGIUKTOB. OYHKITUN KOH(IUKTOB.

45.0co0eHHOCTH yTIpaBiIeHUsI KOH(DINKTaMHU B OpraHU3aIl1H.

46.CymHocTh U (hOpMBI BIACTH.

47.CriocoObl BO3JICHCTBUS HA TTOTYNHECHHBIX.

48.CucreMa nH(pOpMATMOHHOTO OOECIICYEHUS YTIPABIICHUS.

49.0nenka 3(hPEeKTUBHOCTH YIPABIICHHUS.

50.ITonsiTe U BUABI MHHOBAIIMNA. DTabl HHHOBAIIMOHHOTO Mpoliecca.
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Bonpocel k 3xk3amMeHy
(3 cemecTp ounasi popma o0yueHuUs1)

CyIIHOCTh MapKETHUHTA U €r0 POJIb B SKOHOMHKE.

Buner MmapkeTuHra.

OyHKIMH, TPUHLIUIIBI U 33]]Ja4¥ MAaPKETUHTA.

Konnenmmu ynpasiieHuss MapKETHHTOM.

Ponb 1 pyHKIIMK MapKETUHTOBBIX UCCIIEIOBAHUM.

MeTobl MapKETUHTOBBIX MCCIIEIOBAHUN.

CxeMa MapKeTUHTOBOT'O HCCIIEIOBAHUS.

Opranuzanusi MApKETUHTOBBIX UCCIIEIOBAHUN.

. IlonsiTHEe MapKeTUHTOBOU Cpebl MPEANPUATHUS.

10 OcHoBHbIE (paKTOPBI BHEIIHEH MaKpOCPE bl IPEATIPUATHSL.
11.0OcHoBHBIE (paKTOPBI BHELIHENW MUKPOCPEIBI IPEPUATHU.
12.BuyTpeHHss cpeqa IpeanpUusTus.

13.IlpaBuna moBeaeHUS TOTPEOUTENEH.

14 .ITpuHuuMnBl U3y4eHUs MOTpeOUTENeH.

15.Mopens noBeieHHs TOTPEeOUTEIEH.

16.OxoHOMHUECKU TTOIX0]] K (POPMUPOBAHHUIO MOJIENIN TTOKYTIaTEIBCKOTO MTOBEICHHUS.
17.AHanu3 KOHBIOHKTYPBI PbIHKA.

18.AHann3 KOHKYPEHIIMH U KOHKYPEHTOB.

19.CermMenTupoBaHUE PhIHKA.

20.Bp100p cTpaTeruu oxBaTa pblHKA.

21.Bpi00op cTpaTeruu mo3ulMOHUPOBAHUS TOBApPA.

22.Ilonstre ToBapa u ero GpyHkiuu. Knaccudukarus ToBapoB.
23.7Ku3HeHHBIH UK TOBapa.

24.Ctpaterus pa3pabOTKH HOBBIX TOBApOB.

25.ToBapHBIif aCCOPTUMEHT.

26.ToBapHBIif 3HAK.

27.CepBuC B CICTEME TOBApHOM MOTUTHKH.
28.KoHKypeHTOCTIOCOOHOCTH TOBapa.

29.Pouib 11eHBI B TEOPUU U MPAKTUKE KOHKypeHIu. OO0pa3oBaHue IEHBI TPOIaXKH.
30.Ctpareruu rienooOpa3oBaHus. Buabl 11eHBI.

31.Kanansl pacnpeneneHus: MOHATHE U (PYHKIUH.

32.CTpyKTypa KaHaJOB pacIlpeaesiCHUs.

33.ITocpennnku Kak cCyOBEKTHI KaHama pactpeaenenus. Kiiaccudukaius mocpeHuKoB.
34.BepTukanbHasi MapKETUHIOBasi CUCTEMA.

35.®u3nyeckoe pacipeesieHue U JIOTUCTUKA.

36.IlonsTHE U BUBI MAPKETUHTOBBIX KOMMYHHUKAIIUH.
37.CtumynupoBaHue cObITa KaK BUJ MAPKETUHIOBBIX KOMMYHUKALIUM.
38.CBs131 ¢ 00IIECTBEHHOCTHIO KaK BUJ] MAPKETUHTOBBIX KOMMYHUKAIIHIA.
39.1IpsaMoii MapKeTHUHT KaK BUJ MapPKETUHTOBBIX KOMMYHHKAIUH.
40.ITonsiTHE, CYUTHOCTD U COJICPKAHUE PEKIAMBI.

41.Buapl pekyiaMbl M UX XapaKTEepPUCTHKA.
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42.0cHoBHBIEC TpeOOBaHUSI, IPEIBIBIIEMbIE K pEKIaMe.
43.9¢(heKTUBHOCTH pEKIaMBbI.

44.OCHOBHBIE TUIBI OPTAHU3ALMOHHBIX CTPYKTYP MapKETHUHTA.
45.T1oHsATHE CTPATETUU U TAKTUKU MApPKETUHTA.
46.11rannpoBanye B MapKETHUHTE.

47.®duHaHCHUPOBAHUE MAPKETUHTA.

48.baHKOBCKU MapKETHHT.

49.MapKkeTHHT pbIHKA IICHHBIX OyMar.

50.MexayHapoIHbIN MapKETHHT .

IV. IEPEYEHD JIUITEPATYPBI, HEOBXOJIUMOI J1JISI OCBOEHHUS
JUCHMUILITAHBI

4.1. OcHoBHasI JIUTEPATypa

1. Kapmnioa, C. B. MapxkeTuHr: Teopusi ¥ mpakTuka : yaeonuk jijis By3os / C. B. Kap-
nmoBa. — Mocksa : U3patensctBo FOpaiit, 2025. — 383 ¢. — (Briciiee oOpazoBanue). —
ISBN 978-5-534-16683-5. — Tekct : snextponnbli // OOpa3zoBarenbHas MiaaTdopma
FOpaiit [caiiT]. — URL.: https://urait.ru/bcode/559864 (narta oopamenus: 20.04.2025).

2. MenemkMeHT : yueOHUK 1 By3oB / mona penakiueir FO.B. KysnernoBa. — 2-¢
u3., mepepad. u gomn. — Mocksa : M3narensctBo FOpaiit, 2025. — 595 ¢. — (BrIciee 00-
pazoBanne). — ISBN 978-5-534-18246-0. — Texkct : anexTponHbii / OOpa3oBaTenbHAs
mwiarpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/560488 (nara oOpareHus:
20.04.2025).

4.2. JlonotHUTEIbHAS JJUTEPATypa

1. KopotkoB, 3. M. MeHemxMeHT : yueOHuk aiisi By30B / O. M. KopoTkoB. — 3-¢
u31., mepepad. u mon. — Mocksa : MzgatensctBo FOpaiit, 2025. — 543 ¢. — (Bricmiee 00-
pazoBanue). — ISBN 978-5-534-19926-0. — Texct : anekrponnsiii // OOpa3oBaTenpHas
mwiarpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/559692 (nara oOpareHus:
20.04.2025).

2. MapkeTuHr : y4eOHUK ¥ IPaKTHKYM 7151 By30B / oA penakuueit T. A. JIykuaéBoi,
H. H. MonuanoBa. — 2-¢ u3a., mepepab. u jgom. — Mocksa : M3gatensctBo HOpaiit,
2025. — 386 c. — (Bwricmiee oopaszopanue). — ISBN 978-5-534-16503-6. — Tekcr : 211ek-
TPOHHBIN // O6pa3zoBaTenbpHas matgopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/560612 (mata obpamenus: 20.04.2025).
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V. HEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJEKOMMYHUKALIA-
OHHOU CETU «<MHTEPHET», HEOBXOJAMUMBbIX /LI OCBOEHUA TUCIIU-

IJIMHbI

Ne
nn

CcbLIKka Ha

HH(OpPMANIMOHHBII pecypc

HanmenoBanue pa3padoTku
B JJIEKTPOHHOH popMme

JoctynHocTh

http://www.aup.ru/

AJIMUHHUCTPATHBHO-YIIPaB-
JIeH4YeCcKHuil mopraJ. Bxito-
YaeT JICKTPOHHYI0 OnOIHo-
TEKY J1€JI0BOU JTUTEPATYPHI U
JIOKYMEHTOB, OusHec-(ho-
PYM MO pa3IuyHbIM ACIIEKTaM
TEOPHUH U MPAKTUKU OpraHU3a-
WU, TUTAHUPOBAHMS U YIIPaB-
JICHUS 1€ATEIbHOCTBIO Mpei-
npustail. B pa3znenax takxke
IPEeCTaBJICHBI TOTOBBIE OM3-
HeC-TUIaHbl, CTATUCTUYECKHE
CIIPAaBOYHHKYU U aHATUTHYE-
CKHE 0030DBI.

CBOOOAHBIN TOCTYIIT

https://maed.ru/

CaiiT AxkaieMun Mmapke-
THHra. Conepxut 6a3y nosues-
HBIX MaTE€pUaJOB JUIs BCEX, KTO
XO0YET YUUTHCS MAPKETHHTIY.

CB0OOIHBIN 1OoCTYI

V1. COBPEMEHHBIE [IPO®ECCHUHOHAJIBHBIE BA3bI TAHHBIX
N UTHOOPMAIINOHHBIE CITPABOYHBIE CUCTEMBI

http://www.biblioclub.ru

DNeKTPOHHO-OMOIMOTeYHAs
cucrema (3bC)

YHuBepcurerckast OubImorexka oH-
JanH

Perucrpanus yepes ito-
00l YHUBEPCUTETCKUI
KoMIbroTep. B nanbHel-
1IEM IIPEIOCTaBIAETCSA
HEOTPaHUYEHHBIN UHIU-
BHUJIyaJIbHBIN TOCTYII U3
710001 TOUKH, B KOTOPOi
MMeeTCs JOCTYII K CETH
WHuTtepHer

https://urait.ru/

OopasoBarenbHas mIaThopma
«FOpaitt»

Perucrpanus gyepes iro-
0011 yHUBEpCUTETCKUI
KoMIIbtoTEp. B manpHel-
LIEM IIPENOCTABIISAETCA
HEOrpaHWYEHHbIN WH]IN-
BUyaJIbHBIM JOCTYN U3
000 TOUKH, B KOTOPO
MUMEETCS IOCTYIl K CETH
WNHTepHeT

www.garant.ru

NudopmannonHo-1IpaBoBOii opTal

CBOOOAHBIN JOCTYII
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Poccuiickuit nHGOPMAITMOHHBIN TTOP-
4. | www.elibrary.ru TaJl B 00JIACTH HAYKH, TEXHOJOTHH, CBOOOHBIH JOCTYIT
MEJMIIMHBI U 00pa3oBaHus
Poccuiickas komnproTEpHas cripa-
BOYHO-TIPaBOBAsi CUCTEMa

5. | www.consultant.ru CBOOOAHBIN TOCTYII

VIl. JMOEH3UOHHOE N CBOBO/IHO PACITPOCTPAHAEMOE
IMPOI'PAMMHOE OBECIIEYEHUE

[Ipu peanuzannu yueOHON TUCUMIUIMHBI IPUMEHSIETCS CIEAYIONIEee TUIEH3HOHHOE U
CBOOOTHO PaCIpPOCTPAHIEMOE TPOrPAMMHOE 00ECTICUCHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYAOBAHUE U TEXHUYECKHUE CPEJACTBA OBYYEHMUSI,
HEOBXO/UMBIE /151 OCYHIECTBJIEHUSA OBPA30BATEJIBHOI'O
IMPOLECCA IO JUCHUIIJIMHE

VY4eOHble 3aHATHS POBOJASITCS B ayJUTOPHUAX, YKOMIJIEKTOBAHHBIX CIIELHAIA3UPO-
BaHHOW MeOEJbI0, B TOM YUCJIE CTAlMOHAPHBIMU WJIM ITEPEHOCHBIMH TEXHUYECKUMU Cpe-
CTBaMHU 00y4eHus (IPOEKTOP, 3KPaH, KOMITBIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa TPOBOJAUTCS B KaOMHETaxX, OCHAIIEHHBIX KOMITbIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHU K ceTu «HTepHeT» u o0ecniedeHneM J1ocTymna
B AJIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy YHUBEPCUTETA.

25


http://www.elibrary.ru/
http://www.consultant.ru/

