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¢popma
Kypc i i
CemecTp/Tpumectp 5 7
Jlexknun 36 6
JlabopaTopHble 3aHATHUS - -
IIpakTnyeckne (ceMMHAPCKHE) 3aHATHSA 36 6
B T. 4. IPAKTUYECKAsl NMOAT0TOBKA 4 4
®opma(bl) MPOMEKYTOYHOM aTTeCTALMH 3auér 3auér
Kourpous - -
Hubie popmbl padoThl - -
CamocTosiTeIbHAs1 padoTa 36 96

Bcero uacos: 108

TpynoemkocTh: 3 3a4eTHbIE eIMHULIBI

Pazpabotunk paboueil mporpaMMsl:

Kanaunar punonornyeckux Hayk, noreHt E. T. AtamanoBa




|. OPTAHU3AIIMOHHO-METO/IMYECKUI PA3JEJI

Henp u3yvyeHMs AUCUMIUVIMHBI. JaTh TEOPETHUYECKHE 3HAHUSA M TMPAKTUUYECKHE
HABBIKM B OOJIAaCTH CTaHIAPTHU3AIMH, CEPTH(PHUKAIMU B TypuU3Me, a Takke B 00JacTH
yOpaBlIeHUS KadeCTBOM MPOAYKIMH W YCIOYT, CIOCOOCTBYIOIIME WX YCHEIIHON
JESITEIbHOCTH B PEANIbHBIX YCIOBUSIX PAaOOTHI.

3agaum n3y4eHus JMCUMIINHBI:

- TIOJIyYUTh OCHOBHBIE CBEJICHHSI O IPABOBBIX, OPraHU3ALMOHHBIX U METOAMYECKUX
OCHOBAaX  CTaHAApTH3aLUU U YIPABJICHUS Ka4eCTBOM Ha HAIMOHAIBHOM, PETMOHAIILHOM
Y MEXAYHAapOJHOM YPOBHSX;

- MOJArOTOBUTH OakaiaBpa, BJIAJCIOIIET0 3HAHUAMH OCHOB CTaHAAPTU3ALMH U
cepTuduKalum B
00J1aCTH TOCTENPUUMCTBA.

Mectro aucuuniaunabl B cTpykType OIIOII: peanm3yercs B pamMKax 4YacTu,
dbopMupyemMoil ydacTHUKaMH 00pa30BaTebHBIX OTHOIIEHUN Onoka bl. uctumniaunbsi

(Momynn).

HJIaHI/IpyeMl)Ie PE3YJIbTATHI oﬁyquml N0 JUCIHUIIJIUHE

Kon IInanupyemble pe3yJbTaTbl 00yUeHHS
HNHauKaTOpbl AOCTHKEHHS] KOMIeTeHIUU
KOMITETeHIHMH MO AMCIHILINHE
YK-2 3HaTh: 3Haer:
- CIOCOOBI MMPOCKTUPOBAHUA PCHICHUA - CIIOCOOBI MMPOCKTUPOBAHUSA PCIICHUA

KOHKPETHOM 3aJ1auM MPOEKTa, ONPEAEICHUS
ONTUMAJIBHBIX CHOCOOOB €€  pelIeHus,
UCXOJS U3 JIEUCTBYIOIIMX MPABOBBIX HOPM
1 UMEIOIINXCS PECYPCOB M OTPaHUYECHUN

KOHKPETHOM 3aJa4d MPOEKTa IO
CTaHJapTU3aLUU u KOHTPOJIIO
KaueCcTBa TOCTHHMYHBIX YCIYI €
y4€TOM  ACUCTBYIOIIUX  IIPaBOBBIX
HOPM M HMEIOIIUXCA PECypcoB, M
OrpaHUYECHUN

YMers:

- (hopMyIMPOBATh COBOKYITHOCTb
B3aMMOCBA3aHHBIX 3a1a4 B paMKax
MOCTaBJIEHHOW 1eNT paboTHl,
00eCTIeunBaIOIINX €€ JOCTHIKCHHE,

- KQUeCTBEHHO pellaTh KOHKPETHBIE 3a/1a4H
(uccnenoBaHus, MPOEKTA, EATEIHHOCTH) 33
YCTAHOBJIEHHOE BpeMs

VYmMmeer:

- opmynHpoBaTH COBOKYITHOCTH
B3anMMOCBA3aHHBIX 3a/1a4 B paMKax
MOCTaBICHHOM 11eH PaboTHI,
00ecIeynBarommx ee JOCTHKEHHE, 10
CTaHJapTU3aLUU U KOHTPOIIIO
KadeCTBA TOCTUHUYHBIX ycnyr;

- KaueCTBEHHO pellaTb KOHKPETHbIE
3a/layd B paMKaxX CTaHJapTU3aIluu U

KOHTpOJII KayecTBa T'OCTUHUYHBIX
YCIIYT 32 YCTAaHOBJICHHOE BpeMs
3HaTB: Bnaneer:
- CTpaTeruy COTPYIHUYECTBA IS - HaBBLIKAMH MyOJIUIHOTO
JIOCTHKEHMS ITOCTAaBJICHHOM 1IN, MPEACTABICHUS]  PE3YJbTATOB MO
- 0COOCHHOCTH TOBEACHHUS PAa3HBIX TPYMI PEIICHUIO 3a1a4 B pamMKax
JIIOJIEH, c KOTOPBIMH| CTaHJIaPTU3ALUU n KOHTPOJIA

paboTaeT/B3auMOICHCTBYET

Kaue€CTBA TOCTUHHUYHBIX YCIIYT




TIKC-1 3HaTh: 3HaerT:

- Heap M 33Jaud  JIEATEIbHOCTH | - Ha3Ha4YCHUE JESITEIbHOCTH

nojpa3fiefiecHuii  opraHuzanuu  chepsl | pa3IuYHbIX nojipa3aeneHui B

roCTEPUUMCTBA U 0OIIECTBEHHOTO | TOCTHHUYHOM cepBUCe u

MUTAHUS U OPTaHU3YeT UX BBIIIOJIHEHUE OOLIECTBEHHOM TMHTAHUU U MOXET
OpraHHU30BaTh UX padboTy

YMers: Ywmeer:

- OCyWecTBIATH  ¢opMuUpOBaHHE U |- (GOpMUpOBaTH M  OOeCIeyuBaTh

(YHKIMOHUPOBAHUE  CHUCTEMBI OuW3HeEC- | QYHKIMOHUPOBAHHUE Ppa3IUYHBIX

MIPOLIECCOB, PErJIaMEHTOB W CTAaHIApTOB B | OM3HEC-MIPOLIECCOB, PETJaMEHTOB U

JESTEIIbHOCTH HOJpa3sieNieHul | cTaHaapToB B cdepe TOCTHMHUYHBIX

opranuzanuu cdepbl TOCTENPUUMCTBA U | YCIYT u Ha MPeANPUATHSIX

OOLIECTBEHHOI'O ITUTAHUS 00I11eCTBEHHOT'O MMUTAHUS

Buangers: Bianeer:

- HaBbIKAMHM OpraHHW3alMd OICHKH U | - HaBbIKAMU TEKYIIIEeTo u

o0OecrieyeHus TEKYLIEro M MePCIEeKTUBHOIO | MEPCIEKTUBHOIO IJIAHUPOBAaHUS B

TUTAHUPOBAHUS NOTPEOHOCTEN | COOTBETCTBUM C  HEOOXOJUMOCTHIO

JierapTaMeHTOB (cityx0, OTJICJTIOB) | PA3JIMYHBIX CIYX0 H OTACIOB Ha

opranu3ani cdepbl TOCTENPUUMCTBA U | MPEANPUSTHSIX TOCTUHUYHBIX YCIYT U

0OIIIECTBEHHOT'0 MUTAHUSI B MAaT€PUAIbHBIX | OOIIECTBEHHOTO IHUTAHMS, a TaKXKe

pecypcax u mepcoHane CrocoOeH OleHUBaTh MaTepuaibHbIe
pecypchl u 00CITyKHBAIOTIHIA
nepcoHal

TIKC-2 3HaTh: 3Haer:
- cnenuduKaluuo yCIyr OpraHu3auui | - cHeuupuKy yciayr OpeanpusTui
cdepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO | chepsl rOCTENPUHUMCTBA u

MATAaHUSI HAa  OCHOBE  COBPEMEHHBIX
TEXHOJOTHH,
TEOPETHYECKHUE OCHOBBI  (POPMUPOBAHUS

BHYTPEHHUX CTaHIApTOB M PErJIaMEHTOB
IpOLECCOB OOCTY)KMBaHHS Ha YpOBHE
NOJpa3/IeIeHus] OpraHu3alud U30paHHON

OOLIECTBEHHOI'O TMHTAaHUS C Y4ETOM
COBPEMEHHBIX TpeOOBaHM, a Takke
TEOpPUI0 BHYTPEHHHUX CTaHIApTOB,
periaMeHTOB  OOCHyKMBaHHs, HX
BHEJIpEHHWE B TIpolecc paboThl ¢
KJIMEHTaMH U COOTBETCTBYIOIIUI

chepsr, KOHTPOJIb

OPUHIUNBI  BHEAPEHUS U KOHTPOJS

coONrofieHusl  CTaHAapTOB B  Ipoliecce

00CTyKUBaHUS

YMmers: YmMmeer:

- pa3pabarbiBaThb  MNpEAJIOKEHHUA IO | - pa3pabaThiBaTh MPEUIOKEHUS C
COBEpIIEHCTBOBAHHUIO TEXHOJIOTHH | ya€éToM WHIMBUTYTbHBIX
00CITy’)KHUBaHUS B OpraHu3alysIx | TpeOOBaHUM KIMEHTOB, B TOM YHCIE
n3bpanHoil mpodeccruoHanbHON cdepbl ¢ | TUIl c OTPaHUYEHHBIMHU
Y4ETOM HMHIMBHUIYaJIbHBIX M CIIELUAIBHBIX | BOSMOXHOCTSIMH  3[0POBbS,  JUIA
TpeOoBaHUIl MOTpeOUTENs, B TOM YHUCIE | MPEANPUATUN cdepbl
JHUIl C OTrPaHMYEHHBIMH BO3MOXKHOCTSMH | TOCTEIIPUUMCTBA, crioco0eH
3JI0OPOBBS; KOHTPOJIUPOBATh coOnrofieHue
pa3pabaTbiBaTh BHYTPEHHHE CTaHJIAPThl U | CTAHJApTOB B nporecce
perjJamMeHThl MPOLECCOB OOCITYKMBaHUS Ha | OOCITYKHUBaHUS

YpOBHE  MOAPA3ACICHHUS]  OpraHu3aluu
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n30paHHO cdepsr;
BHEJPATh U KOHTPOJIUPOBATH COOJIOICHUS
CTaHJAPTOB B MpOIECcCe OOCITYKUBAHHSI

Bnaners:

HaBBIKAMH  TPUMEHEHUS  COBPEMEHHBIX
TEXHOJIOTUi OKa3aHMs ycayr B
OpraHu3aLusIX n30paHHOI

npoeCCHOHATBLHON c(ephl, OTBEUAIOIIMX
TpeOOBaHUSM TMOTPEeOUTENEH IO CpoKam,
IICHE U YPOBHIO KauecTBa 0OCITY)KMBaHUS, &
TakXe TpeOoBaHUsM 0€30IacHOCTH,;
HaBBIKAMU  BHEAPEHHS M KOHTPOJS
coOmoieHnsi  pa3padOTaHHBIX CTAHIAPTOB
U pErjaMeHTOB B IPAKTHYECKYIO
NESTCIIBHOCTh ~ OpPTaHW3alud  U30paHHON
npodeCCHOHATBHON chepbl

Bmaneer:

- COBPEMCHHBIMH  TEXHOJIOTUAMHU
OKa3aHWsl yCIyr B OpraHu3alusx
chepsr TOCTENPHUUMCTBA u
06H.[CCTB€HHOFO IIMTaHUsA, HaBbIKaMU
BHEPCHHUS pa3paboTaHHBIX
CTaHIAPTOB W  PEIVIAMEHTOB B
PaKTHYECKYIO NEeATENBLHOCTD

COOTBETCTBYIOLIUX MPEAIPUATUN

. COAEP’KAHUE U OFBEM JIUCHHUIIVIMHBI

C YKazaHHuEM KoJINYeCTBa 4aC0B, BBIICJICHHBIX HA KOHTAKTHYIO paﬁoTy Oﬁy‘{alOlIII/IXCH

¢ nmpenoaaBartesieM (110 BUIaM Y4eOHBIX 3aHATHI) M HA CAMOCTOATEILHYI0 PadoTy

Ouynas popma 00yueHust

n/n

HaumeHoBaHuUe pa3iesioB U
TeM

Bcero

AyAUTOpPHBIE 3aHATHS

JIK

m 1B Cam. pa6.

Paspean 1.

MecTo u poJib CTaHIAPTU3ALMH B
CHUCTEME TEXHUUYECKOTO
pEeTyaupOBaHUsl. Uctopus
BO3HHUKHOBEHHUS
CTaHJapTU3aLUU, €€ CYIIHOCTh U
coJiepKaHue.

60

20

20 20

Tema 1. Mecro u poinb
CTaHJapTH3alMd B  CHUCTEME
TEXHUYECKOTO PETYJIUPOBaHUS.

12

Tema 2. HaumouanpHas cucrema
CTaHJapTU3ALUU.

12

Tema 3. MexnyHapoaHas u
eBpoOIeiicKas CcTaHIapTU3alusS B
obOecreyeHnu KayecTBa
TOCTUHUYHBIX YCITYT.

12

Tema 4. KayecTBO TOCTHHUYHBIX
ycnyr: GOpMHUPOBAHHE U OIICHKA.

12

Tema 5. Hammonansaas
CTaHIapTH3aIMs B OOECTeUeHUU
KadecTBa 51 0e30macHOCTH
TOCTUHUYHOTO TIPOAYKTA.

12

Paznen 2. Cranpaptuzauus Ha
MpEANPUITHIX TOCTUHHUYHOI'O

48

16

16 - 16




OunsHeca

Tema 6. Crangaptuszanus Ha
MPEINPUATHIX TOCTUHUYIHOTO
Ou3Heca.

12

Tema 7. KoHTpoJib U OlLIEHKA
KauecTBa ¥ 0€30MaCHOCTH yCIyT
1 00CITy’)KMBaHUsI B TOCTHHHIIE.

12

Tema 8. Crangapruzauus,
KOHTPOJIb M OLIEHKA KayecTBa
YCIYT U IPOAYKIUH B
NPEANPUATHSIX TUTAHUS
T'OCTHHUIIBI.

12

Tema 9. OTBETCTBEHHOCTH
HCIIOJIHUTEICH 32 Ka4eCTBO
yCIIyT, JOCTOBEPHOCTD U
MOJTHOTY UH(POpPMALIUHU 00

ycayre.

12

Dopma omuémuocmu - 3a4ém

Konmponw

B T. 4. IPAKTUYCCKaA NIOATOTOBKA

4

2

2

HUTOIO:

108

36

36

36

O4yHo-3204Has1 popMa 00y4YeHHS

Ne
n/n

HaumenoBaHue pa3ieioB 1
TeM

Bcero

AyIMTOpPHBIE 3AHATHS

JIK

113

JIb

Cam. pa6.

Pazgen 1.

MecTo u poJib CTaHAAPTU3ALMH B
CHCTEME TEXHUYECKOT'O
peryjaupoBaHusl. Ucropus
BO3HUKHOBCHUA
CTaHAapTU3aLUH, €€ CYIIHOCTh U
coJiepKaHue.

58

4

4

50

Tema 1. Mecro u poinb
CTaHJapTH3alMd B  CHUCTEME
TEXHUYECKOIO PETYJIUPOBaHUS.

12

10

Tema 2. HammoHnanpHas cucteMa
CTaHJIapTHU3aLHH.

12

10

Tema 3. MexnyHapoaHas u
eBpOIeiicKas CcTaHIapTU3alusS B
oOecreyeHnu KayecTBa
TOCTUHUYHBIX YCITYT.

10

10

Tema 4. KayecTBO TrOCTHHUYHBIX
ycnyr: GOpMHUPOBAHHE U OIICHKA.

12

10

Tema 5. Hammonansaas
CTaHIapTH3aIMs B OOECTeueHUU
KadecTBa 51 0e30macHOCTH
TOCTUHUYHOTO IPOAYKTA.

12

10

Paznen 2. Cranpaptuzauus Ha

50

46




OpCaAnpUuATUIX T'OCTUHHUYHOI'O

ousHeca

1. | Tema 6. Crangaprusanus Ha 12 2 - - 10
MPEANPHUATHSIX TOCTHHUIHOTO
ousHeca.

2. | Tema 7. KoHTposb u olieHKa 13 - - - 13

KadecTBa U 0€30MaCHOCTH YCIyT
1 00CITy’)KUBaHHUs B TOCTHHHUIIE.

3. | Tema 8. Cranmaprusanus, 13 - - - 13
KOHTPOJIb ¥ OLICHKA KauecTBa
YCIIYT ¥ IPOAYKIIMU B
OPEIIPUSTHSIX TUTAHUS
T'OCTHUHUIIBI.

4, | Tema 9. OTBETCTBEHHOCTH 12 - 2 - 10
HCIIOJIHUTEICH 32 Ka4eCTBO
yCIYT, TOCTOBEPHOCTh U
MOJTHOTY UH(POpPMALIUHU 00

ycIyre.
Dopma omuémuocmu - 3a4ém

Konmponw -

B T. 4. PAKTHYECKas MOJATOTOBKA 4 2 2

HUTOI'O: 108 36 36 - 96

3aounas popma 00yueHHs HE peaTnu3yeTcs

I1l. OHEHOYHBIE MATEPHAJIBI VISI TIPOBENEHUSI TEKYIIEA 1
IHNPOMEXYTOUYHOU ATTECTAIINU OBYYAIOIIINXCA ITO JIUCHUIIJIMHE

Tekymas arrecraius mpoBoauTcs B hopme TecTa, pedepara.
TunosBou BapuaHT TecTa
1. Kakoe omnpenenenune kauecTBa COOTBETCTBYET onpeesieHnto kadectsa no ['OCT P

NCO 9000-2001?

A) cTeneHb COOTBETCTBUSI MPUCYIIIUX XapPaKTEPUCTUK TPEOOBAHUSM,

b) mapameTpsl orieHMBaeMoOro o0beKTa,

B) coBOKynmHOCTb XapakTepUCTUK 00bEKTa

2. Kakas u3 nepeynciIeHHbIX HUKE LEJIeH SBIISIETCA OJTHOW U3 LIEJICH CTaHIapTU3AIuHU B
CUCTEME TEXHUYECKOTO peryinpoBanus B PD?

A) ycraHoBneHre 00s13aTENbHBIX TPEOOBAHUN K MPOAYKIINH U YCIIyTaMm,

b) noBeiiieHre ypoBHs 0€30MaCHOCTH KU3HHU WM 37]0POBbS TPaXK/IaH,

B) npoBepka kadectBa yciyr

3. Kakum o6pa3om ctaHmapTH3aiis CriocoOCTBYET MOBBIMICHNIO KA4eCTBA YCIyT?

A) IpUMEHEHUE MPOTPECCUBHBIX CTAHAAPTOB MO3BOJISIET TPEANPUSITUIO CO3AATh CUCTEMY
HETPEPHIBHO! O COBEPIIIEHCTBOBAHMUS ICSITEILHOCTH U BCEX MPOIECCOB,

b) crannaptu3zanus He cBSA3aHa C MOBBIIEHUEM KauecTBa YCIIyT,

B) crannapTtsl conepxkaT o0si3aTesibHbIe TPeOOBaHUS K KAYECTBY YCIYT
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4. B yeM oTIMYME HOBOTO MOJIX0/1a POCCHICKOTO 3aKOHOJATENBCTBA K CTAHAAPTU3ALUU 110
CpaBHEHHUIO ¢ HOpMamu, aerictBoBaBmumu 10 01. 07. 2005 1.?

A) HOBBII 3aKOH YCUITUBAET 00513aT€ILHOCTh MPUMEHEHHS CTaHIapTOB BO BceX cepax
SKOHOMMYECKOH AEATEIbHOCTH,

b) HOBBII 3aK0H ompeenseT T0OPOBOIBHBIA XapaKTep MPUMEHEHUS CTaHIAPTOB B
NEATEIIbHOCTU MPEIIPUATHH,

B) HOBBI1 3aK0H onpeiensieT 00A3aTeNbHOCTh IPUMEHEHUS TPEOOBAHMS CTaHIaPTOB
TOJIBKO JIJIS1 POYKIUHU

5. Kakue npaBoBbI€ aKThl PETYIUPYIOT BOIIPOCHI CTaHAAPTU3ALMH U cepTudrkanuu B PO
B HacCToOsIIIIeE BpeMs?

A) 3akon «O cTaHAapTH3aLUU U CEPTHPUKAITUNY,

b) 3akon «O crangaptuzanun», 3akoH «O ceptudukanmmny, 3akoH «O TEXHUUECKOM
pPEryJIUpOBaHUN,

B) 3akoH 0 TEXHUYECKOM pETyJIMpOBAHUU

6. KakoBO COOTHOIIEHNE OHATUN «TEXHUYECKOE PETYJIMPOBAHUEY, «CTAHIAPTU3AIUSY,
«cepTuduxanus»?

A) naHHbBIC IOHATHUS PETYIUPYIOT OTAEIbHBIE CEPHI ACATEIHLHOCTU U HE CBA3AHBI JIPYT C
APYTOM,

b) TexHnueckoe perynupoBaHue - 3TO 0JiHa U3 (OpM CTaHIapTU3ALUH,

B) nonsitTue «T€XHUYECKOE PETYIUPOBAHNE)» BKIIOUAET AEATEIBHOCTD U MPABOOTHOLICHUS
B 00JIaCTH CTaHAAPTU3ALMS U CepTUDUKAITUN

7. [IppuMeHeHne Ha IPAKTUKE KAaKOTO JJOKyMEHTa COJEHCTBYET COOIOICHUIO TPEOOBaHMI
TEXHUYECKUX PETIaMEHTOB?

A) cepTudukar cCOOTBETCTBUS,

b) nuuensus,

B) HaumoHanbHBINA CTaHIAPT

8. Kak pernmameHTupyeT HOBasi CHCTEMa TEXHUYECKOTO PEryJIMpoBaHus B PO
NEeATEIBbHOCTD NMPEANPUITHI cepbl yciayr?

A) nmeeTcs nepedeHb yCIyr, K KOTOPBIM OINpeesieHbl 00g3aTelbHble TPEOOBAHMS,

b) B cepe yciyr TpeboBaHUS CTaHAAPTOB YCTAHOBIICHBI 711 TPUMEHEHUS Ha
T0OpPOBOJILHOM OCHOBE,

B) Tonbko K ycimyraM cpeACcTB pa3MElIeHUs] yCTaHOBIIEHbI 00s3aTelIbHbIE TpeOOBaHUs

9. Kak Ha3bIBaeTCsl JOKYMEHT, yCTaHABIMUBAIOIIUM 00s13aTeIbHbIE TPEOOBaHUS K
MIPOJYKLIMH U MTPOLIECCAM €€ POU3BOACTBA?

A) TEXHUYECKUH PETJIaMEHT,

b) Texnuueckue ycnoBusi,

B) rocynapctBeHHbI cTaHIapT

10. Kakoil TOKyMEHT yJIOCTOBEPSIET COOTBETCTBUE TYPUCTCKUX YCIIYT MOJOKEHHUIM
CTaHAapTOB?

A) nekiiapaiusi 0 COOTBETCTBUU,

b) nonoxxeHue o craHaapTU3aIUU,

B) ceptudukar coorBeTCTBUS
11. Kakoii opran siBnsieTcsl HAalIMOHAIBHBIM opraHoM P® 1o crangaptuzanuun?
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A) MuHHCTEpCTBO CTaHIAPTU3AIMH U CepTUDUKAIIIH,

b) 'ocynapctBennsblit komuteT PO 1o cTangapTU3aliuyu ¥ METPOJIOTHH,

B) ®enepanbhas cinyx0a Mo TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUN

12. YTO U3 NEpEUNCIEHHOTO HUKE SABJISIETCS OCHOBHOM LIENbIO TAPMOHHU3ALIUH
OTEUYECTBEHHBIX IIPaBUJI CTAHJAPTU3AIUU C MEXKTYHAPOIHBIMU?

A) TOBBIIIIEHHE KOHKYPEHTOCIIOCOOHOCTH OT€UECTBEHHBIX TOBAPOB U YCIIYT B
MEXIYHapOIHOM Topro,iie, b) pocT npecTmxa 0Te4eCTBEHHBIX OPTraHOB CTaHAApTU3AIIH,

B) BHeceHMe U3MEHEHUN B TEKCT OTEYECTBEHHBIX CTAHIApPTOB

13. Ha 6a3e kakoro opraHa co3/1aH TEXHUYECKUI KOMUTET O pa3paboTKe
rocyJapCTBEHHBIX CTaHAAPTOB B chepe Typuzma?

A) MunuctepcTBO Typusma PD,

b) denapramenT Typusma rnpu MunskoHoMmpa3Butus PD,

B) lN'ocynapcTBeHHBIN KOMHUTET 110 GU3HUUECKOU KYJIBTYpE, CIIOPTY U TYPUIMY

14. Kakoii Habop cTaHAapTOB OMpeeNsieT TPeOOBaHUS K TYPUCTCKUM yciyram?
A)TOCT P 50646-94,1 OCT P 50691-94, TOCT P 51133-98,

Bb) 'OCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, 'OCT P 50935-96, 'OCT P
50647-94

B) T'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

15 . Kakoit Habop cTaHAapTOB omnpeeseT TpeOOBaHus K yclyram o01eCTBEHHOTO
MUTaHUA?

A)TOCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98, 5

B) T'OCT P 50762-95, TOCT P 50763-95,’OC1 P 50764-95, T OC I P 50935-96, 'OCT
P 50647-94,

B) 'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

16. Kakoit Habop cTaHIapTOB ONpenessieT TpeOOBaHUS K YCIyraM CPEICTB pa3MEIICHHS ?
A)I'OCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98,

b) 'OCT 28681 4, TOC1 P 51185-98,

B)I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000
17. B xakom cTaHzapTe AaHa Kjiaccu(puKaius CpeJcTB pa3MenieHus?
A)TOCT P 51185-98,
b) 'OCT 28681 4,
B) T'OCT P 50690-2000
18 . B kakom cTa"mapTe onpeesneHbl TpeOoBaHus K MHPOPMALIUU, TPEAOCTABIIIEMON
TYPUCTY O TYPUCTCKOM ITyTELIECTBUU?
A)TOCT P 51185-98,
B) T'OCT P 50644-94,
B) 'OC T P 50690-2000
19. Ot 4ero 3aBUCHUT BBIOOp CTaHAAPTA, IO KOTOPOMY IIPOXOJUT CEPTUPHUKALIMS YCIYT
TOCTUHHUIIBI?
A)OT )xenaHus 3asiBUTENS IPOUTH MOITBEPKACHUE COOTBETCTBUS B TaHHON CUCTEME
cepTuduKanmm,
b) ot pemenus oprana no ceptudukauu,
B)oT unciieHHOCTH nepcoHana FOCTUHUYHOTO MPEAIPUITHUS
8



20. B xakoM cTaHaapTe onpeaeiaeHbl TpeOoBaHus M0 00ecTeYeHII0 6€30MacCHOCTH
TYpPUCTOB U SKCKYPCAHTOB?

A)TOCT P 50681-94,
B) TOCT P 50644-94,
B) TOCT P 50690-2000

21. Kako# 1OKyMEeHT sBJII€TCs 0053aTEIbHBIM TEXHOJIOITMUYECKUM JOKYMEHTOM,

o opMIIIEMBIM NPU NPOEKTUPOBAHUU YCIYTH «TYPUCTCKOE ITyTEIIECTBUE)» COTTIACHO
TpeOOBaHUAM cTaHAapTa?

A) macnopt Tpaccsl moxoza,

b) rpaduk 3arpy3ku TypUCTCKOTO MPEANPHUSATHS TPYIIIaMy TYPUCTOB,

B) nmporpamma oGciyxuBanus 1ypucton

22. Kakyro u3 nepeyrciieHHOI0 HUKE MOKHO CUUTATh LI€JIb IPOBEACHUS 100OPOBOIBHOM
CepTU(PUKALNUU YCITyT?

A) TOBBIILIEHHE KOHKYPEHTOCIIOCOOHOCTH YCIIYT,

b) KOHTpOJIb 3a 1EATETbHOCTBIO MIPEANPUATHM,

B) cHmkeHne cTOMMOCTH YCITyT.

23 . Kakue ycimyru nojjiexar oos3arenbHol ceptudukanmuu B PO B HacTosmee Bpems?
A) TOJIBKO 3KCKYpPCHOHHBIE YCIYTH,

b) ycnyru o01iecTBEHHOTO MUTaHUSL, TYPUCTCKUE U SKCKYPCUOHHBIE YCIIYTH,

B) ycnyru cpencTs pa3melieHus U yCIyru 0OIeCTBEHHOTO MUTaHus,

I') ycnyru Haxoasites B chepe 100pOBOJIBHOTO MOATBEPAKIACHUS COOTBETCTBUSI.

24. MoXeT 1 HaJln4ue cepTU(UKaTa COOTBETCTBUS ABJIATHCSA 0053aTENbHBIM YCIIOBUEM
paboThI NpeanpusTus chepsl yciayr?

A) HET, He MOXET, TaK KaK 3TO IPOTUBOPEUUT 3aKOHOIATEILCTBY PD,

b) MoxeT, ecnu 3TO onpeieNIeHo B IPYTrUX HOPMATUBHBIX akTax Pd, peryaupyromux
JAHHBIA BUJ J€ATEIbHOCTH

B) 310 3aBUCHT OT pelieHust opraHa no cepTuukaum

25. B ueM 3aknroyaiicsi IpUHILMI TPEThEN CTOPOHBI IPU MPOBEICHUN CePTUDUKALIIH?
A)pesynbTarhl cepTuUKaLNUU JOHKHBI ObITh 3aBEPEHBI U MOATBEPIKICHBI B TPEX
pa3IMYHBIX OpraHax Mo cepTuduKalmu,

b) moaTBepkaeHNEe COOTBETCTBUS OCYIIECTBIISIETCSI HE3aBUCUMOM TPEThEH CTOPOHOM,
B)B 3akiitoueHnH TPEXCTOPOHHETO JIOTOBOPa Ha MPOBEAEHUE padOT MO cepTUPUKALIMU
26 . Kakue ¢popmbl 003aTEIBHOTO MOATBEPKICHHUSI COOTBETCTBUS MPEAYCMOTPEHBI
3aKOHOJAaTEILCTBOM PD?

A) TonbKO 00s13aTeNbHas CepTU(PUKALINS,

b) nexnapupoBanune cOOTBETCTBUSA U 00s13aTebHAS CEPTHPUKAIINS,

B) nmuniensupoBanue u o0s3aTenbHas cepTudukaus

27. B xakux opmax OCyIeCTBISCTCS MOATBEPKICHNE COOTBETCTBUS YCIYT MPEATPUSITHI
cdepbl Typu3Ma U rocTelpUIUMCTBa?

A) Tonbko B hopme 100pOBOIBHOM cepTuduKaiuy,

b) B popme obOs3aTenbHOM Uil JOOPOBOILHOM cepTU(UKAIINN B 3aBUCUMOCTH OT BUJA
ycCIIyr,

B) B popme n100poBOIBHOM cepTuUKalUK WU IEKIapUPOBAHUS COOTBETCTBHUS.
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28. Kakoe ornpezeneHne COOTBETCTBYET MOHATHIO «aKKPEAUTALMS COINIACHO 3aKoHy «O
TEXHUYECKOM PEryJIMPOBAaHUN?

A) ¢popma noATBEPKAECHHS COOTBETCTBUS TPEOOBAHUAM TEXHUUECKUX PETIAMEHTOB,

b) opunmansHoe npu3HaHUE KOMIIETEHTHOCTU (PU3UUYECKOTO WM IOPUANYECKOTO JIUIA
BBIIOJIHATH paObOThI B 00J1aCTH OLIEHKU COOTBETCTBUS,

B) ycraHoB€HHE TOKIECTBEHHOCTH XapaKTEPUCTUK MIPOAYKIINH €€ CYIECTBEHHBIM
IIPU3HAKaM.

29. Yro pernamentupyrot cranaaptsl UCO cepun 90007?

A) pouecchl NPOU3BOJCTBA MTPOTYKLINH,

b) TpeboBanus k cructeMe ynpaBieHHs Ka4eCTBOM JJIsl IPEeaNpUiITUil Bcex chep
NEeSATEIbHOCTH,

B) TpeGoBaHMs K OKa3aHUIO YCIIYT U BBIIIOJIHEHUIO padoT.

30. Kakum o6pazom npumenenne cranaapto MCO cepuun 9000 B nesTenbHOCTH
OpeanpusaTuid cepsl YCIyr BIUSET Ha KA4eCTBO OOCTYKUBAHUS?

A) mpuMeHEeHHEe 3TUX CTaHJAPTOB HE CBSI3aHO C KAYECTBOM OOCITYKUBaHUS,

b) npuMmeHeHune 3TUX CTaHJapTOB 33J]a€T KOJMYECTBEHHbIE XapaKTEPUCTUKHU IIpoLiecca
00CITy)KUBaHMUS,

B) npuMeHeHne 3TUX CTaHIapPTOB MO3BOJISIET OKA3bIBATh YCIYTM C OKa3aHUSIMH Ka4eCTBa,
COOTBETCTBYIOIIMMU OKUJAHUSIM MOTpeOUTENEH

31. Kak Ha3bpIBaeTcs caMasl U3BECTHAsI MEXKIYHAPOAHASI OPTaHU3aLMs 110 CTaHIapTU3ALNN?
A)UCO,

b) BT O,

B)IOHECKO.

32. Kakoii U3 NepeynciIeHHbIX HIKE TOKYMEHTOB SIBJISIETCA KJIIACCU(PUKATOPOM BUJIOB
SKOHOMMYECKOH AEATEIbHOCTH MPUMEHSIEMBIM B HacTOsIIee BpeMs B PD?

A)OKOHX,

b) OKB2/I,

B)OKIIO.

33. Kakoe u3 omnpejiesieHnii COOTBETCTBYET MOHATUIO «CEPTU(HUKAIUS) COTJIACHO 3aKOHY
P® «O TexHUUECKOM PETyIUPOBAHUM?

A)npouenypa MOCTaHOBKU Ha yYer,

b) BbI1aua TOKyMEHTOB Ha YCIIyTH,

B)dopma ocymiecTisieMoro opranom no ceptudukaniy noATBEpKACHUS COOTBETCTBUS
00BEKTOB TPEOOBAHUSAM TEXHUYECKUX PErJIAMEHTOB MOJIOKEHHUSIM CTaHAApTOB WU
YCIIOBHSIM JIOTOBOPOB .

34. Kakoe u3 onpenesieHuid COOTBETCTBYET MOHATHUIO «3HAK COOTBETCTBUS» COTJIACHO
3akoHy P® «O TEXHUYECKOM PETyJIMPOBAHUN?

A) 3HaK, MOATBEPKAAIOIINI Ka4eCTBO YCIYT

b) 3nak, ciyxamuii 11 onpeaeneHus NpUHaIISKHOCTH YCIIyT

B) o6o3nauenue, ciyxaiiee s MHOOPMUPOBAHUS MPUOOpETATENIe O COOTBETCTBUU
o0beKTa cepTudukanuu TpeOOBaHUAM CHUCTEMbI JOOPOBOJIBHOMN cepTU(UKALIUU.
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IIpumepHas Tematuka pedeparon
1. TexHnueckoe peryiupoBaHue, 3aKOH O TEXHUYECKOM PETYIMPOBAHUU.
2. llenyn ¥ IpUHUUIIBI TEXHUYECKOTO PETYINPOBAHUSL.
3. Llenu npunHATUA 3aKOHA «O TEXHUYECKOM PETYIUPOBAHUNY.
4. Texanueckoe peryaupoBaHrue TamokeHHoro Corosa.
5. llenn MpUHSTUSA TEXHUYECKUX PETIAMEHTOB.
6. CTpyKTypa U coJiep>KaHUE TEXHUUECKUX PErIaMEHTOB.
7. JIOKyMEHTBI B 00JIACTH TEXHUYECKOTO PEryJIUpPOBaHUS.
8. llenu u npuHUMNbI cTanaaptuzanuu B GenepanbHoM 3akoHe «O TEXHUYECKOM
pEryJIMPOBAHUI.
9. CymHOCTh CTaHIAPTU3ALIMH.
10. ®yHKIMU CTaHAAPTU3ALMH.
11. 3amaun cTaHgapTA3ALNH.
12. Buapl ctangapToB.
13. MeToasl CTaHIapTU3ALIUY.
14. HanmonanbHas cuctema crannaptusanuu PO u ee pynkimm.
15. MexayHapo/IHbIe OpraHU3alliy M0 CTaHIapTU3aluu (CTPYKTYpa, IeNIU U 3a/1a4u
JESATEIIbHOCTH).
16. PernoHanbHble (MEKTOCY1apCTBEHHBIE) OpraHU3alyu [0 CTaHAAPTU3ALNU
(cTpyKTypa, 1IeNU U 3aa4U ACSITEIbHOCTH).
17. MexiyHapoIHOE COTPYITHUYECTBO B 00JIACTU CTaHAapTU3ALIUH.
18. McTopus pa3BuTusl CTaHAAPTHU3ALINH.
19. JlokyMeHTBI B 00J1aCTH CTaHAAPTU3ALIH.

ITpoMexyTouHass arrecTanys OOydarolUXCs OCYIIECTBISAETCS B (opMe 3adera, ¢
UCIIOJIb30BAHUEM CIIEIYIOLIUX OLEHOYHBIX MAaTEPUAIIOB:

Bomnpocsl k 3auéry
(5 cemecTp, ouHas popMa 00yUeHUs1)
(7 TpuMecTp, 04HO-3204HAast GopMa 00yUeHHUS)
. CyILlIHOCTh U coJiepKaHuE CTaHIapTU3AIUU.
. O6mme u Oosiee y3KHe MeNId CTaHIapTU3AIUH.
. Ha kakux ypoBHSIX OCYILIECTBIIIETCS CTaHIapTU3aLIUS?
. OOBEKTHI M OCHOBHBIE 337]a4M CTaHJAPTU3ALINU.
. [IpyHIMIIBI CTaHAAPTU3ALIUH.
. MeTopl, HCHONIb3yeMbIE B CTaHAAPTU3AIUH.
. UcTopruueckue 0CHOBBI Pa3BUTHS CTaHAapTU3aluu B Poccum.
. HopmaTuBHBIE TOKYMEHTHI 110 CTaHIapTHU3AIUU.
9. HopMatuBHBIE JOKYMEHTHI IO cTaHAapTh3anuu B PO.
10. I[IpumeHeHne HOPMATHUBHBIX TOKYMEHTOB U XapaKTep WX TpeOOBaHUM.
11. T'ocynapctBennbie ctanaapthl Poccuiickoit deneparuu. O6si3aTenbHbIe TPEOOBAHUS K
00BEKTY
CTaHIapTH3aIMH B chepe Typusma.
12. OcHOBHBIE IPUHLHUIIBI U LIEJIM TEXHUYECKOTO PETYIUPOBAHUS.
11

OO\ DN K~ W —



13. Obmepoccuiickue KiaccupuKaTophl.

14. Buapl ctangapToB.

15. OcHoBOnoNararmue CTaHAAPTHl B TYPUCTCKOM HHAYCTPUH.

16. Opransl u ci1y>XO0bl IO CTaHJIAPTU3ALIUU.

17. ®ynkuuu ['occtanmapra Poccun.

18. Texnuyeckre KOMUTETHI IO CTAHJAPTU3ALMU U UX OCHOBHBIE (DYHKIIUH.
19. IMopsimok pa3pabOTKK CTaHAAPTOB.

20. ITonATHE M CONUAITBHOE 3HAYEHUE YCIIYT.

21. TypucTckue yciyru ¥ uX CTpyKTypa.

22. Bunsl TypoB.

23. 'oCTUHUYHBIE YCIIYTU U UX CTAHAAPTHU3ALIAS.

24. Knaccudukanus CpeicTB pa3MEIICHUS.

25. DOranbl K1accu(UKAUU CPEJICTB PA3MEILICHHUS.

26. MexayHapoJIHbIe OpraHu3aly, pa3padaTbIBalOIINE CTaHIAPTHI.

IV. HEPEYEHb JUTEPATYPbI, HEOEXOIUMON
JJIS1 OCBOEHUSA IUCHUIIJIMHBI

4.1. OcHoBHAsI JIUTEPATYypa

1. EdpemoBa, M.B. VmpaBineHue KauecTBOM TOCTUHHUYHBIX YCIYT : Y4YE€OHUK U
npakTukyM 111 By30B / M. B. EdppemoBa. — Mocksa : M3zgatensctBo Opaiit, 2020. —
350 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-12253-4. — TekcT : 27MeKTPOHHBIN
// OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/447103 (Jlata oOpareHUs
21.04.2023).

2. Kobsix, M. B. VYmnpaBieHue KaueCTBOM TOCTHHHUYHOTO TPEANPHUATUS : YUCOHHK IS
By30B / M. B. Kobs1xk, C. C. CkobkuH ; nox penakiuei C. C. CkoOkuHa. — 2-¢ U31., UCTIP.
u non. — Mocksa : U3natensctBo FOpaiit, 2020. — 518 ¢. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534-12759-1. — Tekct : snextponnsiii / DBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/448273 (dara odpamenus 21.04.2023).

4.2. JlonotHUTEIbHAS JJUTEpATypa

1. Hextsaps, I'. M. Cranmaptuzanus, cepTudukanms, kKiaccuduxanus B TypPUCTCKON U
TOCTUHUYHON HMHIYCTpHUH : yueOHoe mocobue mia By3oB/ I'. M. Jlextsapb. — 4-e u3g.,
nepepad. u jgon. — Mocksa : M3garensctBo [Opaiir, 2020. — 412 ¢. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-12232-9. — Tekct : snexrponusiii // DBC IOpaiir
[caiiT]. — URL.: https://urait.ru/bcode/452692 (Jlata oopamenus 21.04.2023).

2. Jlupun, M. M. CrangapTuzaiusi, METPOJIOTHS U TOATBEPKICHUE COOTBETCTBUS :
y4eOHUK W TnpakTukyM s By3oB/ W. M. Jludpuu. — 13-e uzn., mepepab. u jmom. —
MockBa : WMzpatensctBo HOpaiit, 2020. — 362 c.— (Bricuiee o0Opa3oBaHue). —
ISBN 978-5-534-08669-0. — Tekct : snekrponssiii / IBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/449616 (/lara odparenus 21.04.2023).
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V.IIEPEYEHB PECYPCOB UH®OPMAIIMOHHO-

TEJJEKOMMYHUKAIIMOHHOM CETU «AHTEPHET», HEOBXOJIUMBbIX

JJI OCBOEHUA JTUCHHUIIJIMHBI

No Ccplika Ha
HaunmenoBaHnue pa3padoTku B
. HocrynHocrs
. 3JIEKTPOHHOI1 hopMme
nn HH(OpPMaIMOHHBII pecypc
1. | www.gks.ru denepanpHas ciyx06a denepanbHOM CBOOOAHBIN TOCTYIT
CTaTUCTUKH
2. | http://www.turpoisk.ru/ Typuctudeckas mouckoBas cucteMa | HeorpanudeHHbIi 10CTyII
U3 000 TOYKH
3. Typuctuueckas cucrema Heorpannuennsiii n1oct
http://ruspo.ru/ P per. AOCTYH
13 JII000N TOUKH
4, OdunnanbHbiil cailT Accounaruu Heorpanuuennslit qoctyn
WWW.atorus.ru (u tan paty Aocty
- TyponeparopoB Poccuu 13 JII000N TOUKH
. . UIMAJIbHBIN callT Poccuiickor Heorpannuennsii T
S https://www.rostourunion.ru/ Odpuuman ca OCCHHCKOTO corpa N ¢ Aoctyn
COI03a TYPUHAYCTPUHU 13 1000 TOUKH
6. ExxenneBHas 3eKTpOHHAS ra3era Heorpannuennslii foctyn
www.ratanews.ru .
JUIst popecCHOHANIOB TypOHu3Heca 13 JIF0O0H TOYKH
1. [Ipodheccnonanbublii TyprcTuueckuii | HeorpanuueHHsli 10CT
www.tourdom.ru po P panik AOCTYT
nopran 13 M000M TOUKH
8. DJeKTpoHHAas ra3era TypOou3Heca Heorpannuennslii 1octymn
www.tourprom.ru p yp p o A Y
13 JII000M TOUKH
V1. COBPEMEHHBIE IPO®ECCHUOHAJIbBHBIE BA3bI JAHHBIX
N NTHOOPMAIINMOHHBIE CITPABOYHBIE CUCTEMbI
Perucrpanus uepes nob6oit
YVHUBEPCUTETCKUN KOMIBIOTED.
DNeKTPOHHO-O0NOIMOTeYHAs
B nanbneiimem
1. I cuctema (ObC MPEA0CTABISAETCA
http://www.biblioclub.ru (9BC) pedt .
HEOTpaHUYEHHBIN
VYHuBepcurerckas OnbiuoTeka | MHAMBUIYAIBHBIM JOCTYN U3
OHJIAITH T000M TOUKH, B KOTOPO
MMeeTCs JOCTYI K CETH
WNHTepHer
Poccuiickuit nHPpOpMaIMOHHBII
i mopTai B 00JIaCTH HAYKH, .
2. | www.elibrary.ru P YK CBOOOTHBINA JJOCTYII
TEXHOJIOTHH, METUIIUHBI 1
o0Opa3oBaHUs
3. | www.urait.ru O6pazoBarenbHas maaTdopma CBOOOIHBII JOCTYTI
Poccuiickas koMIbroTepHAst .
4. | www.consultant.ru CBOOOTHBIN JOCTYII

CIIpaBOYHO-IIpaBOBas CUCTEMA
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VII. JUHEH3UOHHOE U CBOBOJIHO PACITPOCTPAHSIEMOE
INTPOI'PAMMHOE OBECIIEYEHHE
HpI/I peain3annunu y‘l@6H0ﬁ AUCHUINIMHBI IMTPUMCHSACTCA CIICAYIOIICC JIMICH3NOHHOC
u CBO60,Z[HO pacipoCTpaHACMOC IIPOTrPaMMHOC 06€CH€‘ICHI/Iei
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXOJUMBLIE JISA OCYIMECTBJEHUA OBPA3OBATEJIBHOI'O
MPOLECCA IO JUCHUIIVINHE

Y4eOHBIE  3aHATHA  TPOBOJATCA B AyOUTOPUAX,  YKOMIUIEKTOBAHHBIX
CHEIUaIN3UPOBAaHHON MeOenbl0, B TOM YHCIE CTAllMOHAPHBIMH WA TEPEHOCHBIMU
TEXHUYECKUMU CPEICTBAMU 00ydeHUs (IPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa IPOBOJAUTCS B KaOMHETaX, OCHAIICHHBIX KOMITbIOTEPHOMN
TEXHUKON ¢ BO3MOKHOCTBIO MOAKIIOUEHUS K ceTn «IHTepHeT» 1 o0ecredeHrneM J0CTyIa
B DJIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.
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